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BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
GARY PIERCE- CHAIRMAN 
BOB STUMP 
SANDRA D. KENNEDY 
PAUL NEWMAN 
BRENDA BURNS 

IN THE MATTER OF THE APPLICATION OF 
U N S  ELECTRIC, N C .  FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FATR VALUE OF 
THE PRUPEK’L‘IES OF UNS ELECTRIC, INC. 
DEVOTED TO ITS OPERATIONS 
THROUGHOUT THE STATE OF ARIZONA 
AND FOR RELATED APPROVALS. 

) DOCKET NO. E-04204A- 12-- 
1 
) 

1 
) 
1 
) 
) 

- ) 

1 APPLICATION 

UNS Electric, Inc. (“UNS Electric” or “Company”), through undersigned counsel, and 

pursuant to A.R.S. $3 40-250 and 40-251 and A.A.C. R14-2-103, hereby submits its Application 

for an increase in its non-fuel base rates by $7.5 million, or approximately 4.6% over adjusted 

test year retail revenues of .R 163,982,000, to be effective no later than January 1,201 4. 

UNS Electric is also seeking approval of: (i) a lost fixed cost recovery mechanism 

related to the Arizona Corporation Commission’s (“Commission”) Renewable Energy Standard 

(“REST”) rules and Electric Energy Efficiency (“EE”) rules; (ii) a transmission cost adjustment 

mechanism; (iii) a new approach to funding cost-effective demand-side management and energy 

efficiency programs; (iv) modifications to its Purchased Power and Fuel Adjustment Clause 

(“PPFAC”); (v) necessary modifications to the rate design and (vi) modifications to its Tariff, 

Rules auld Regulaliuns and certain existiiig corrlpliancc requirements. 

The Company’s request is fully supported by the testimony, exhibits, and schedules 

submitted concurrently with this Application. 
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I. SUMMARY. 

UNS Electric’s current rates were established in Decision No. 71914 (September 10, 

2010), based on a test year ending December 31, 2008, with rates effective on October 1, 2010. 

As part of Decision No. 7 19 14, the Commission allowed for post-decision rate-base treatment of 

the Black Mountain Generating Station (“BMGS”), provided that certain steps were completed 

regarding the acquisition of BMGS. Further, the Decision ordered UNS Electric to file a rate 

application no later than 12 months after the rate reclassification that uses a 12-month test year 

with data that reflects BMGS in rate base at least six months during the test year. In Decision 

No. 72213 (March 3 ,  201 l), the Commission determined that BMGS was fully operational, in 

good condition, and confirmed the inclusion of BMGS in rate base without further order of the 

Commission. UNS Electric obtained the necessary approval from the Federal Energy Regulatory 

Commission (“FERC”) to acquire BMGS on June 8, 201 1. The acquisition closed on July 1, 

2011. 

In Decision No. 72743 (January 20, 2012) the Commission granted UNS Electric’s 

motion to extend the rate case filing deadline contained in Decision No. 71914 to December 3 1, 

2012. This was in order to allow UNS Electric to use a test year that includes a full year of data 

with BMGS in rate base, and to provide separation from the rate case filed on July 2, 2012 by 

UNS Electric’s sister company, Tucson Electric Power Company (“TEP”). 

As a result, and in accordance with Decision No. 72743, the test year in this rate case 

ends June 30,2012, and includes 12 months of data with BMGS in rate base. 

A. Need for Increased Revenue Requirement. The Company is facing an erosion 

of its retail sales as a result of energy efficiency programs, the increase in use of distributed 

renewable energy technologies, and other forms of self-generation by its customers, and 

declining customer usage. Because a large portion of the Company’s fixed costs are currently 

recovered on a per-kWh basis, this erosion of sales is expected to contribute to a significant 

under-recovery of costs over time. 
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Moreover, in the three-and-a-half years since the end of the last rate case test year 

(December 31, 2008), UNS Electric invested $157 million (including BMGS) to upgrade and 

maintain its system to ensure continued reliable service to its 91,000 customers. As a result, 

UNS Electric’s rate base has increase by $23.6 million over the prior test year (this excludes 

BMGS, which is already included in rate base). UNS Electric’s expenses also have increased 

since the prior test year. However, the Company has carefully managed its costs, which has 

resulted in operating expenses that have increased on average less than 1% annually since that 

time. 

UNS Electric is also facing a significant increase in its capital spending needs for 

transmission and distribution facilities over the next several years. Much of this increase in 

capital spending is due to the planned upgrade of transmission facilities serving Santa Cruz 

County. These expenditures will result in a significant increase to the Company’s fixed costs 

that are not reflected in this rate application. Other notable risks faced by UNS Electric include 

the Company’s reliance on natural gas and wholesale power markets to meet most of the energy 

needs of its customers, as well as the large amount of long-term debt maturing in 2015. 

Preserving the Company’s investment-grade credit rating is critical- UNS Electric will need to 

refinance $80 million of long-term debt maturing in August 2015. Since the cost of debt is a 

significant component of UNS Electric’s revenue requirement, it is clearly in the interest of both 

the Company and its customers for UNS Electric to maintain or improve the investment grade 

Baa2 credit rating assigned to its senior debt obligations. 

UNS Electric is, therefore, filing this rate case to: (i) enable it to continue to provide safe 

and reliable service; (ii) recover its full cost of service, including an appropriate return on 

invested capital; and (iii) maintain or improve its credit rating, all of which will benefit UNS 

Electric and its customers. 

In this case, the Company is requesting a $7.5 million non-fuel base rate increase. Based 

3n this non-fuel adjusted increase, the current average monthly bill for an average UNS Electric 

-esidential customer based on 1000 kWh consumption in the summer and 700 kWh consumption 
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in the winter, would increase from $82.51 to $86.15 (a 4.4% increase). UNS Electric took steps 

to mitigate the size of this rate increase, including proposing a lower return on fair value rate 

base than could be justified and reducing or eliminating certain management compensation 

expenses from the Company’s revenue requirement. 

B. Need for New and Updated Adjustor Mechanisms. UNS Electric is seeking 

the approval of certain adjustor mechanisms which will allow it to meet current and prospective 

regulatory mandates without jeopardizing the financial stability of the Company. Those 

adjustors include: (i) a lost fixed cost recovery (“LFCR”) mechanism to address kWh sales lost 

as a result of the REST and EE rules; and (ii) a transmission cost recovery mechanism that is 

designed to provide for a more timely recovery of changes to the FERC-regulated Open Access 

Transmission Tariff (“OATT”) rates. UNS Electric is also proposing a new method for 

determining the demand side management and energy efficiency program costs that will be 

recovered through its existing Demand Side Management Surcharge (“DSMS”) as part of its 

Energy Efficiency Resource Plan (“EE Resource Plan”) proposal. 

Need for Updated Rate Design. UNS Electric is proposing to update its rate 

design and reduce customer confusion by simplifLing its rate offerings. The current rate design, 

which relies heavily on volumetric rate elements to recover the majority of the Company’s fixed 

costs, creates difficulties for UNS Electric in recovering its authorized revenue requirement. 

UNS Electric is proposing rates that will provide the Company with a better opportunity to 

recover its fixed costs and earn a reasonable return on its investment. The Company is proposing 

additional changes to its rate design to help ensure that all customers pay a more equitable share 

of the cost of providing safe and reliable service. 

C. 

Moreover, in order to simplify customer bills and improve customer price signals, UNS 

Electric is also requesting to recover all of its fuel and purchased power costs through the 

Company’s PPFAC. Currently, UNS Electric’s fuel and purchased power costs are split and 

recovered through base rates and through the PPFAC. Additionally, UNS Electric further 
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proposes to modify the PPFAC to provide for different PPFAC rates for different customer 

classes in order to more fairly allocate fuel and purchased power costs. 

11. KEY ELEMENTS OF THE RATE CASE. 

A. Revenue Requirement. 

The Company is requesting a $7.5 million non-fuel base rate increase, which represents a 

4.6% increase over adjusted test year retail revenues, including fuel and purchased power costs. 

As a result of this increase, the current monthly bill for an average UNS Electric residential 

customer based on 1000 kWh consumption in the summer and 700 kWh consumption in the 

winter, would increase fiom $82.51 to $86.15 (a 4.4% increase). UNS Electric’s revenue 

requirement increase is based on an Original Cost Rate Base (“OCRB”) of $216.6 million and a 

Replacement Cost New Less Depreciation (“RCND’) rate base of $356.1 million, resulting in 

Fair Value Rate Base (“FVREY) of $286.3 million using a traditional 50/50 weighting of OCRB 

and RCND. 

UNS Electric proposes to use its actual capital structure in determining the weighted 

average cost of capital (“WACC”). UNS Electric’s actual test year capital structure is 47.40% 

debt and 52.60% equity. 

UNS Electric’s cost of long-term debt is 5.97%. The Company proposes a cost of 

:ommon equity of 10.50%. The Company’s WACC, based on these cost rates and the test year 

:spital structure, is 8.35%. 

UNS Electric is further proposing a fair value rate of return (“FVROR’) of 6.71%. This 

FVROR is based on the methodology used by the Commission in several recent rate cases. The 

FVROR also reflects a return on the fair value increment of rate base that is less than what UNS 

Electric believes it can justify. 

B. 

The Company is proposing an LFCR mechanism that is very similar to the mechanism 

approved for UNS Gas, Inc. in Decision No. 73142 (May 1, 2012) and Arizona Public Service 

Company (“APS”) in Decision No. 73183 (May 24, 2012) - and to what Tucson Electric Power 

Lost Fixed Cost Recovery Mechanism (“LFCR”). 
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Company (“TEP”) proposed in its July 2, 2012 rate application. The LFCR is not a full 

decoupling mechanism; rather it is a mechanism narrowly tailored to provide UNS Electric an 

opportunity to recover non-fuel costs, costs that would otherwise go unrecovered due to lost 

kwh sales from compliance with the REST rules and EE rules. The Company is also including a 

fixed rate, or “opt-out”, option as part of its LFCR proposal. 

The Company needs such a mechanism, or a similar alternative mechanism (such as a full 

decoupling mechanism), to mitigate the negative financial impacts to the Company of complying 

with the EE rules and the rising number of distributed generation (“DG”) resources in UNS 

Electric’s service territory resulting from the REST rules, and to provide UNS Electric a 

reasonable opportunity to recover its authorized revenue requirement while pursuing these 

Commission mandates. 

C. 

UNS Electric is making several proposals to moderate future rate increases. UNS 

Electric believes that adoption of these proposals will help customers to better manage their 

energy expenses. These proposals also can assist UNS Electric to synchronize recovery of costs, 

improve its opportunity to earn the authorized rate of return, and manage its capital expenditures 

and related financing needs, thus reducing the borrowing costs ultimately borne by its customers. 

Proposals to Moderate Future Rate Impacts. 

1. Transmission Cost Adjustment Mechanism (“TCA ’9. 
UNS Electric’s proposed TCA will provide a mechanism to recover transmission costs 

associated with serving retail customers on a more timely basis. UNS Electric’s proposed retail 

base rates will include a transmission cost element reflective of the current FERC OATT rate. 

As the OATT rate changes, the TCA will result in a corresponding adjustment to the 

transmission component of retail rates. The TCA will apply to all of UNS Electric’s retail 

electric rate schedules and will be similar to the transmission cost adjustor approved for APS in 

Decision No. 67744 (April 7, 2005) and as modified in Decision No. 73183 (May 24, 2012). 

UNS Electric is proposing that the annual TCA adjustments be effective without affirmative 

Commission approval unless Staff requests review or the Commission orders otherwise. 
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2. Energy Efficiency Resource Plan (“EE Resource Plan ’y. 

UNS Electric is proposing its EE Resource Plan as an innovative solution for funding the 

cost of meeting the EE rules requirements. Under this proposed pilot program, which is similar 

to the pilot program proposed by TEP in its pending rate case, the Commission would approve a 

three-year EE program budget for UNS Electric. The program costs would be treated as a 

regulatory asset that would be amortized over four years. This proposal will result in a 

gradually-inclining rate in the DSMS - also to be set by the Commission in this rate case - while 

increasing program offerings each year to meet the rising EE Standard. Because UNS Electric 

would amortize its EE costs over a four-year period, the EE Resource Plan would allow DSMS 

surcharges to be significantly lower from 2014-2016 than they would be if those annual expenses 

were fully recovered each year under the current practice. Under UNS Electric’s proposal, the 

Company would determine the most cost-effective EE option appropriate for its particular 

system, invest its capital to procure that resource and recover the associated costs - including the 

amortization expense and an appropriate return on investment - through the DSMS surcharge. 

This capital investment and recovery model is similar to that used for any other supply-side 

resource. 

As a result, the EE Resource Plan would reduce and stabilize the rate impacts to our 

customers, better synchronize the benefits of EE with their associated costs, provide a base level 

of certainty to program offerings, and eliminate the need to provide a performance incentive. 

This will result in DSMEE contractors having more certainty regarding program funding levels, 

and will provide UNS Electric with more certainty as to the amount and timing of energy savings 

it can rely on in its resource and system planning, while also reducing the burden on Commission 

Staff now tasked with annually reviewing implementation plans and the DSMS. 

3. Post-Test Year Plant. 

The Company is proposing to adjust UNS Electric’s rate base to include approximately 

$13 million of used and useful solar projects and other plant additions as post-test year plant that 

is expected to be in service by June 30, 2013. Including these plant additions in rate base now 
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will help (i) moderate the size of any future rate increase required by UNS Electric and (ii) help 

mitigate increases of the REST surcharge. Further, it more closely aligns the recovery of costs 

with the benefits that are currently being provided to existing customers. 

D. PPFAC. 

UNS Electric is proposing several modifications to its PPFAC. First, the Company 

proposes to recover all of its fuel and purchased power costs through the PPFAC and to eliminate 

the current firel component recovered through base rates. 

Second, the Company is also proposing multiple PPFAC rates to differentiate between on- 

peak and off-peak fuel costs and to create rates that better reflect the cost of fuel for each customer 

class. 

Third, the Company is requesting to recover some additional costs through the PPFAC, 

including wholesale credit support costs. The levels of these costs are tied directly to the 

acquisition of fuel and wholesale power and should be recovered through the PPFAC. Credit 

support is often required to provide assurance to a wholesale counter-party that UNS Electric will 

perform its obligation to purchase natural gas or wholesale power as specified by contract. 

Changes in the market value of forward energy contracts can create a need for wholesale credit 

support, and UNS Electric has had to provide credit support by obtaining letters of credit or cash 

collateral. The cost of obtaining and maintaining credit with trade counterparties is a real cost of 

doing business in the wholesale markets for fuel and purchased power. 

E. Rate Design. 

UNS Electric is proposing necessary changes to its rate design. First, the Company is 

proposing rates that more accurately reflect the current cost of service for each customer class - 

while also simplifying and modernizing rates. These changes include increases in the monthly 

customer charge for all customer classes, which allows for recovery of a greater share of the 

Company’s fixed costs through fixed charges. This approach will assist UNS Electric in 

promoting conservation, will reduce the future magnitude of lost fixed cost recovery, and 

facilitate greater revenue stability. 
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Second, the Company is proposing additional changes to its rate design, including 

modifications to demand charges and to time-of-use (“TOU”) periods. 

Third, the Company is proposing to modify low-income customer rates by offering a flat 

$13 .OO per month discount, removing the percent discount option and eliminating the exclusion 

from the PPFAC and DSM surcharges. 

F. Rules and Regulations. 

The Company is proposing modifications to its Rules and Regulations and to its Tariffs. 

These modifications are intended to modernize UNS Electric’s Rules and Regulations and to 

clarify areas in the Rules and Regulations that have caused undue customer confusion. The 

Company is also seeking to eliminate or modify various compliance requirements from previous 

Commission decisions. 

111. APPLICATION. 

In support of this Application, UNS Electric respectfully states as follows: 

A. The Company is a corporation duly organized, existing and in gooh standing 

under the laws of the State of Arizona. Its principal place of business is 2498 Airway Avenue, 

Kingman, Arizona 86409. 

B. The Company is a public service corporation principally engaged in the 

generation, transmission and distribution of electricity for sale in Arizona pursuant to Certificates 

of Convenience and Necessity issued by the Commission. 

C. All communications and correspondence concerning this Application, as well as 

communications and pleadings with respect thereto filed by other parties, should be served upon 

the following: 

Bradley S. Carroll 
UNS Electric, Inc. 
88 East Broadway Blvd., MS HQE910 
P. 0. Box 71 1 
Tucson, Arizona 85702 

bcarroll@,tep.com 
520-884-3679 
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Michael W. Patten 
Jason D. Gellman 
Roshka, DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

mpatten@,rdp-1aw.com 
602-256-6 100 

D. The Commission has jurisdiction to conduct public hearings to determine the fair 

value of the property of a public service corporation, to fix a just and reasonable rate of return 

thereon, and thereafter, to approve rate schedules designed to develop such return. Further, the 

Commission has jurisdiction to establish the practices and procedures to govern the conduct of 

such hearing, including, but not limited to, such matters as notice, intervention, filing, service, 

exhibits, discovery, and other prehearing and hearing matters. 

E. Accompanying this Application are the standard filing requirements and rate 

design schedules described in A.A.C. R14-2- 103. The Company also provides pre-filed direct 

testimonies and related exhibits from the following witnesses for UNS Electric supporting the 

requests made within the Application and schedules: 

Michael J. DeConcini The overall condition of UNS Electric and an overview of its 
operations, capital spending and customer service. Overview 
of the Company’s rate application and primary proposals, 
including the LFCR, TCA, the EE Resource Plan and 
modifications to the PPFAC. 

Kentton C. Grant Overview of UNS Electric’s financial condition, including 
anticipated capital needs, credit rating and ratings agency 
concerns; capital structure, cost of debt and cost of credit 
support for fuel and purchased power procurement. 

Ann E. Bulkley (consultant) Cost of equity, fair value rate base and fair value rate of 
return. 

Dallas J. Dukes Revenue Requirement; rate base and income statement pro 
forma adjustments; post-test year plant adjustments; 

10 
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Reconstructed Cost New Less Depreciation (RCND); and 
depreciation expense based on presently approved 
depreciation rates modified to reflect estimated 
decommissioning cost for the Company’s generation assets. 

Jason J. Rademacher: Income tax and property tax adjustments. 

Denise A. Smith: Proposed Energy Efficiency Resource Plan. 

Craig A. Jones: Cost of service study; proposed LFCR mechanism; proposed 
rate design; revisions to the base cost of fuel and purchase 
power and to the Company’s PPFAC; and revisions to 
tariffs. 

Lindy L. Sheehey Revisions to UNS Electric’s Rules and Regulations. 

F. UNS Electric respectfully requests that this Commission set a date for a hearing 

on this Application such that new rates for the Company will become effective no later than 

January 1, 2014. At the hearing conducted pursuant to this rate request, UNS Electric will 

establish, among other things, that: 

(1) its current rates and charges do not permit the Company to earn a fair return on 

the fair value of its assets devoted to public service, and that as a result, its current 

rates and charges are no longer just and reasonable; 

the requested revenue increase is the minimum amount necessary to allow the 

Company an opportunity to earn a fair return on the fair value of its assets 

devoted to public service, for preservation of the Company’s financial integrity 

and for the attraction of new capital on reasonable terms, and is in the public 

interest; 

the Company’s request for a permanent non-fuel base revenue increase of $7.5 

million based on annualized test period sales is reasonable and necessary in order 

for the Company to continue to provide adequate and reliable electric service to 

its customers as required by law, and is in the public interest; 

(2) 

(3) 
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(4) 

(7) 

(1 1) 

G. 

the proposed LFCR mechanism is in accordance with Commission policy, so that 

the Company can recover lost revenues associated with compliance with 

Commission renewable energy DG and EE requirements, and is in the public 

interest; 

the proposed TCA addresses the need to timely recover transmission costs 

associated with serving retail customers at the level approved by FERC; 

the proposed EE Resource Plan provides a more cost effective and stable 

approach to implementing DSM and EE programs, and is in the public interest; 

transferring into base rates those costs of Company-owned renewable generation 

resources is in accordance with prior Commission orders and is in the public 

interest; 

including post-test year plant that will be in service by June 30, 2013 in rate base 

is in the public interest; 

modifying the Company’s PPFAC to allow for recovery of additional costs and 

for price differentiation by customer class is in the public interest; 

the proposed rate design will better align the fixed and variable costs of service 

with the rates paid by the customers causing those costs and is in the public 

interest; and 

the proposed revisions to the Company’s Tariff, Rules and Regulations and 

certain compliance requirements are in the public interest. 

Further, UNS Electric requests that its next rate hearing be conducted in Tucson. 

LJNS Electric’s service territory includes both Santa Cruz County and Mohave County. Because 

ds last rate case was conducted in Phoenix, UNS Electric believes it would be more equitable to 

Its Santa Cruz County customers to have its next rate case hearing conducted in Tucson. 

H. In addition to setting a hearing date, UNS Electric asks that the Commission issue 

I procedural order setting forth the prescribed public notice for the Application, establishing 

xocedures for intervention, and providing for appropriate discovery. UNS Electric further 

12 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

requests that the Company be authorized to serve all discovery requests, answers and objections 

electronically. Finally, UNS Electric requests that a procedural schedule be established, 

including a settlement track option, so that a final order in this case can be rendered and new 

rates can be effective by January 1,2014. 

WHEREFORE, UNS Electric respectfully requests that the Commission: 

issue a procedural order establishing a date for hearing evidence concerning the 

Application, prescribing the time and form of public notice to UNS Electric 

customers, establishing procedures for intervention and discovery as described 

above, and providing for a settlement track option for the docket; 

issue a final order finding and concluding that the Company’s rate application is 

just and reasonable and granting the Company the permanent rate increase of $7.5 

million to allow it to recover its expenses and a reasonable opportunity to earn its 

authorized rate of return on its investment; 

issue a final order approving the new or modified rate and service schedules 

included with the Company’s Application with an effective date no later than 

January 1,20 14; 

issue a final order approving the Company’s proposed revisions to its Purchased 

Power and Fuel Adjustment Clause; 

issue a final order approving the Company’s proposed Lost Fixed Cost Recovery 

Mechanism; 

issue a final order approving the Company’s proposed Transmission Cost 

Adjustment Mechanism; 

issue a final order approving the Company’s proposed Energy 

Resource Plan; 

issue a final order approving the proposed rate design described in th 

accompanying this Application; 
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(9) issue a fina, order approving the Company's revised Rules and Regulations ant 

modified compliance requirements; and 

grant the Company such additional relief as the Commission deems just and (10) 

proper. 

RESPECTFULLY SUBMITTED this 3 1 st day of December 201 2. 

UNS ELECTRIC, INC. 

UNS Electric, Inc. 
88 East Broadway, MS HQE910 
P.O. Box 71 1 
Tucson, Arizona 85702 

and 

Michael W. Patten 
Jason D. Gellman 
Roshka DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Attorneys for UNS Electric, Inc. 

Original and 13 copies of the foregoing 
filed this 3 lSf day of December 2012, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copies of the foregoing hand-deliveredmailed 
this 3 1'' day of December 2012, to: 

Lyn A. Farmer, Chief Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Janice M. Alward, Chief Counsel 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Steve Olea, Director 
Utilities Division 
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UNS Electric, Inc. 
Comparison of Present and Proposed Rates 

Test Year Ended June 30.201 2 

Increase 

Schedule H-3 
Page 1 of 3 

Residential Service CARES 
Customer Charge 
Energy Charge 1st 400 kWhs 
Energy Charge, all additional kWhs 
Base Power Supply Charge, all kWhs 
PPFAC 

Residential Service 
Customer Charge 
Energy Charge 1 st 400 kWhs 
Energy Charge, all additional kWhs 
Base Power Supply Charge, all kWhs 
PPFAC 

Residential Time of Use Rates, all kWhs 
Customer Charge 
Energy Charge 1st 400 kWhs 
Energy Charge, all additional kWhs 
Base Power Supply Charge, all kWhs 
Summer On-peak, kWh 
Summer Shoulder-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

Small General Service 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charge, all kWhs 
PPFAC 

Small General Service Time of Use Rates, all kWhs 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charges 
Summer On-peak, kWh 
Summer Shoulder-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

Present Rate Proposed Rate $ % 

$3.50 $10.50 $7.00 200.00% 
$0.018973 $0.0214 $0.002 12.79% 
$0.035855 $0.0387 $0.003 7.93% 
$0.064603 

($0.008030) $0.058443 -$0.001870 -3% 

$8.00 $10.50 $2.500 31.25% 
$0.019370 $0.0214 $0.00 10.48% 
$0.036605 $0.0387 $0.00 5.72% 
$0.067445 

($0.008281) $0.058443 $0.000721 1.22% 

$8.00 
$0.019370 
$0.036605 

$0.151771 
$0.067445 
$0.046791 
$0.151 771 
$0.034527 

$12.50 $4.50 56.25% 
$0.0214 $0.00 10.48% 
$0.0387 $0.00 5.72% 

($0.008281) $0.101350 -$0.042140 
($0.008281) $0.046609 $0.008099 

($0.008281 ) 
($0.008281 ) $0.082740 -$0.060750 

$0.020610 -$0.005636 

$12.50 $14.50 $2.000 
$0.032235 $0.0351 $0.00 
$0.046614 $0.0482 $0.00 

$0.065495 
$0.0743 

($0.008281 ) $0.058443 $0.001 229 

$12.50 $16.50 $4.00 
$0.032235 $0.0351 $0.00 
$0.046614 $0.0482 $0.00 
$0.000000 $0.0743 

$0.129605 
$0.065495 
$0.039605 
$0.129605 
$0.031385 

($0.008281 ) $0.1 01 350 -$0.074715 
($0.008281) $0.046609 $0.051416 

($0.008281) $0.020610 -$0.023104 
($0.008281) $0.082740 -$0.100714 

-29.37% 
21.03% 
-42.34% 
-21.47% 

16.00% 
8.89% 
3.40% 

2.15% 

32.00% 
8.89% 
3.40% 

-61.58% 
164.1 5% 
-83.01% 
-100.00% 



Large General Service 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
PPFAC 

Large General Service TOU 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 

Summer on-peak 
Summer Shoulder 
Summer off-peak 

Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

Large Power Service (c69KV) 
Customer Charge <69 kV 
Customer Charge >69 kV 
Demand Charge <69kV, per kW 
Demand Charge >69kV, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
PPFAC ~ 6 9 k V  Summer 
PPFAC ~ 6 9 k V  Winter 
PPFAC >69kV Summer 
PPFAC >69kV Winter 

Large Power Service (>69KV) TOU 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 

Summer on-peak 
Summer Shoulder 
Summer off-peak 
Winter on-peak 
Winter of-peak 

PPFAC Charges 
Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak. kWh 

LARGE POWER SERVICE MINING 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 

Power Factor Adjustment 
Base Power Supply Charge, all kWhs 
PPFAC 

UNS Electric, Inc. 
Comparison of Present and Proposed Rates 

Test Year Ended June 30,2012 

Increase 

Schedule H-3 
Page2of3 

Present Rate 

$16.00 
$14.12 

$0.004085 
$0.057991 

($0.008281 ) 

$20.90 
$14.12 

$0.004085 

$0.114886 
$0.057991 
$0.039886 
$0.1 14886 
$0.026168 

($0.008281 ) 
($0.008281 ) 
($0.008281) 
($0.008281) 

$372.00 
$407.00 
$21.73 
$15.80 

$0.000453 
$0.046056 

($0.008281) 
($0.008281) 
($0.008281 ) 
($0.008281 ) 

$407.00 
$15.80 

$0.000453 

$0.09401 6 
$0.046056 
$0.034016 
$0.094016 
$0.022002 

($0.008281 ) 
($0.008281 ) 
($0.008281 ) 
($0.008281 ) 

$407.00 
$15.80 

$0.000453 

$0.046056 
($0.008281) 

Proposed Rate 

$50.00 
$14.52 

$0.0040 

$0.051740 

$52.00 
$14.52 

$0.0040 

$0.101 350 
$0.046609 
$0.082740 
$0.020610 

$1,500.00 
$1,500.00 

$24.37 
$18.37 

$0.0004 

$0.035740 
$0.035740 
$0.035740 
$0.035740 

$1,500.00 
$18.37 

50.000400 

$0.060460 
$0.022440 
$0.060460 
$0.020470 

$1,500.00 
$18.37 

$0.0004 

$0.035740 

$ 

$34.00 
$0.40 
$0.00 

$0.002030 

$31.10 
$0.40 
$0.00 

-$0.005255 
$0.015004 

$0.002723 
-$0.023865 

$1,128.00 
$1,093.00 

$2.64 
$2.57 
$0.00 

-$0.002035 
-$0.002035 
-$0.002035 
-$0.002035 

$1,093.00 
$2.57 
$0.00 

-$0.025275 
-$0.003295 
-$0.025275 
$0.006749 

$1,093.00 
$2.57 
$0.00 

-$0.002035 

% 

212.50% 
2.83% 

-2.08% 

4.08% 

148.80% 
2.83% 

-2.08% 

-4.93% 
47.48% 

-22.39% 
15.23% 

303.23% 
268.55% 

12.15% 
16.27% 

-1 1.70% 

-5.39% 
-5.39% 
-5.39% 
-5.39% 

268.55% 
0.00% 
0.00% 

-29.48% 
-12.80% 
-29.48% 
49.19% 

268.55% 
16.27% 
0.00% 

-5.39% 



Interruptible Power Service 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
PPFAC 

Lighting Dusk to Dawn 
New 30' Wood Pole (Class 6) - Overhead 
New 30' Metal or Fiberglass - Overhead 
Existing Wood Pole - Underground 
New 30'Wood Pole (Class 6) - Underground 
New 30' Metal or Fiberglass - Underground 
Wattage, per Wan 
Lighting Base Power Supply Charge, per Wan 

PPFAC 

UNS Electric, Inc. 
Comparison of Present and Proposed Rates 

Test Year Ended June 30,201 2 

Increase 

Schedule H-3 
Page 3 of 3 

TOU - Small General School 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charges 
Summer On-peak, kWh 
Summer Shoulder-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

TOU - Large General School 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 

Summer on-peak 
Summer Shoulder 
Summer off-peak 

Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

Present Rate Proposed Rate $ % 

$16.00 $18.00 $2.00 
$4.56 $7.37 $2.81 

$0.01 9403 $0.0199 $0.00 
$0.047985 

($0.008281 ) $0.035540 -$0.004164 

$4.31 $4.55 $0.24 
$8.63 $9.10 $0.47 
$2.15 $2.28 $0.13 
$6.47 $7.02 $0.55 

$10.78 $1 1.45 $0.67 
$0,0491 81 $0.0588 $0.01 
$0.006761 

($0.008281 ) $0.058443 $0.059963 

$12.50 
$0.032235 
$0.046614 
$0.000000 

$0.137405 
$0.073295 
$0.047405 
$0.1 37405 
$0.0391 85 

($0.008281) 
($0.008281 ) 
($0.00828 1 ) 
($0.008281) 

$20.90 
$14.12 

$0.004085 

$0.120586 
$0.063691 
$0.045586 
$0.1 20586 
$0.031868 

($0.008281) 
($0.008281) 
($0.008281) 
($0.008281 ) 

$16.50 
$0.0351 
$0.0482 
$0.0743 

$0.101 350 
$0.046609 
$0.082740 
$0.020610 

$52.00 
$14.52 

$0.0040 

$0.1 01350 
$0.046609 
$0.082740 
$0.020610 

12.50% 
61.76% 
2.56% 

-10.49% 

5.57% 
5.45% 
6.05% 
8.42% 
6.22% 

19.56% 

-3943.82% 

$4.00 32.00% 
$0.00 8.89% 
$0.00 3.40% 
$0.07 

-$0.027774 
$0.007485 

-$0.046384 
-$0.010294 

$31.10 
$0.40 
$O.OQ 

-$0.010955 
$0.009304 

-$0.029565 
-$0.002977 

-21.51% 
19.13% 

-35.92% 
-33.31% 

148.80% 
2.83% 

-2.08% 

-9.75% 
24.94% 

-26.33% 
-12.62% 



UNS Electric. Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 1 of 10 

Residential Service CARES Present ProDosed Discounts: 
30.0% 0.0% Customer Charge $3.50 $10.50 0-300 kWh 

Energy Charge 1st 400 kWh $0,018973 $0.02140 301-600 kWh 20.0% 0.0% 
Energy Charge, all additional kWh $0.035855 $0.03870 601-1000 kWh 10.0% 0.0% 

l O O l +  kWh $8.00 $13.00 Base Power Supply Charge, all kWh 
PPFAC ($0.008030) $0.058443 

$0.064603 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
0 $2.45 $0.00 -$2.45 -100.0% 

50 5.09 $1.49 ($3.60) -70.7% 

100 7.74 $5.48 ($2.25) -29.1% 

200 

300 

13.03 

18.31 

$13.47 

$21.45 

$0.44 3.4% 

$3.14 17.1% 

400 26.97 $29.44 $2.46 9.1% 

500 $34.37 $39.15 $4.78 13.9% 

600 

700 

800 

900 

$41.76 

$55.30 

$63.62 

$71.94 

$48.87 

$58.58 

$68.29 

$78.01 

$7.10 17.0% 

$3.28 5.9% 

$4.67 7.3% 

$6.07 8.4% 

1,000 $80.26 $87.72 $7.46 9.3% 

1,100 $90.42 $97.44 $7.02 7.8% 

Residential Service 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

Present 
$8.00 

$0.019370 
$0.036605 
$0.067445 
($0.008281) 

ProDosed 
$10.50 
$0.0214 
$0.0387 

$0.058443 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

0 $8.00 $10.50 $2.50 31.25% 

50 $1 1.93 $14.49 $2.57 21.51% 

100 $15.85 $18.48 $2.63 16.60% 

Average Sales per Month Present Rate Proposed Rate $ % 

200 

400 

500 

$23.71 

$39.41 

$48.99 

$26.47 

$42.44 

$52.15 

$2.76 11.65% 

$3.02 7.67% 

$3.16 6.45% 

600 $58.57 $61.87 $3.30 5.63% 

700 $68.14 $71.58 $3.44 5.04% 

800 

900 

1,000 

$77.72 

$87.30 

$96.87 

$81.29 

$91.01 

$100.72 

$3.57 4.60% 

$3.71 4.25% 

$3.85 3.97% 

2.000 $192.64 $197.87 $5.22 2.71% 

2,500 $240.53 $246.44 $5.91 2.46% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rater 
Test Year Ended June 30,2012 

Schedule H-4 
Page 2 of 10 

Summer 
Residential Service Time-of-Use 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additiinal kWh 
Base Power Supply Charge 

On-Peak, all kWh 
Shoulder-Peak, all kWh 
Off-peak, all kWh 

PPFAC 
On Peak 
Off Peak 

Proposed Assume: 
$12.50 On Peak Usage: 16.0% 
$0.0214 Shoulder-Peak Usage: 14.2% 
$0.0387 Off-peak Usage: 69.7% 

Present 
$8.00 

$0.019370 
$0.036605 

$0.1 51 7710 
$0.067445 
$0.046791 

($0.008281) $0.101350 
($0.008281) $0.046609 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

0 $8.00 $12.50 $4.50 56.25% 
Average Sales per Month Present Rate Proposed Rate $ % 

50 

100 

200 

400 

500 

600 

700 

800 

900 

1.000 

2000 

2500 

Winter 
Residential Service Timesf-Use 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge 

On-Peak, all kWhs 
Off-peak, all kWhs 

PPFAC 
On Peak 
Off Peak 

$11.88 

$15.77 

$23.53 

$39.06 

$48.55 

$58.04 

$67.53 

$77.02 

$86.51 

$96.00 

$190.90 

$238.35 

Present 
$8.00 

$0,019370 
$0.036605 

$0.151771 
$0.034527 

($0.008281) 
($0.008281) 

Total Bill 

$16.73 

$20.96 

$29.42 

$46.33 

$56.52 

$66.71 

$76.90 

$87.09 

$97.28 

$107.46 

$209.35 

$260.29 

Proposed 
$12.50 
$0.0214 
$0.0387 

$0.082740 
$0.020610 

Total Bill 

$4.85 

$5.19 

$5.88 

$7.27 

$7.97 

$8.67 

$9.37 

$10.06 

$10.76 

$11.46 

$18.45 

$21.94 

Assume: 
On Peak Usage: 
Off-peak Usage: 

Proposed 
Increase 

40.78% 

32.93% 

25.01% 

18.61% 

16.41% 

14.93% 

13.87% 

13.07% 

12.44% 

11.94% 

9.66% 

9.21% 

26.1% 
73.9% 

Proposed 
Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
0 8.00 $12.50 $4.50 56.25% 

50 11.81 $15.41 $3.60 30.50% 

100 15.62 $18.32 $2.70 17.31% 

200 23.23 $24.14 $0.91 3.90% 

400 38.47 $35.78 -$2.69 -6.99% 

500 $47.81 $43.33 -$4.48 -9.37% 

600 $57.15 $50.88 -$6.27 -10.97% 

700 $66.49 $58.43 -$8.06 -12.12% 

800 $75.83 $65.98 $9.85 -12.99% 

900 $85.17 $73.53 411.64 -13.67% 

1000 $94.51 $81.08 413.43 -14.21% 

2,000 $187.92 $156.58 431.33 -16.67% 

2.500 $234.62 $194.34 -$40.29 -17.17% 



Small General Service 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Present 
$12.50 

$0.032235 
$0.0466140 
$0.065495 
($0.008281 ) 

Prooosed 
$14.50 

$0.0351 
$0.0482 

$0.058443 

Proposed Proposed 
Total Bll Total Bill Increase Increase 

50 $16.97 $19.18 $2.20 12.99% 

100 $21.44 $23.85 $2.41 11.24% 

250 $34.86 $37.89 $3.02 8.67% 

500 $58.66 $62.58 $3.92 6.68% 

Average Sales per Month Present Rate Proposed Rate $ % 

1,000 

1 .zoo 
1,400 

$110.58 

$131.34 

$152.11 

$115.90 

$137.23 

$158.56 

$5.33 4.82% 

$5.89 4.48% 

$6.45 4.24% 

1,600 $172.87 $179.89 $7.02 4.06% 

1,800 $193.64 $201.22 $7.58 3.91% 

2,000 

2,500 

$214.40 

$266.32 

$222.55 

$275.87 

$8.14 3.80% 

$9.55 3.59% 

Schedule H-4 
Page 3 of 10 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 4 of 10 

Summer 
General Service Timesf-Use 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charge 

On-Peak, all kWh 
Shoulder-Peak, all kWh 
Off-peak, all kWh 

PPFAC 
On Peak 
Off Peak 

Present 
$1 2.50 

$0.03224 
$0.04661 
$0.00000 

$0.1 29605 
$0.065495 
$0.039605 

($0.008281) 
($0.008281) 

Prouosed Assume: 

$0.0351 Shoulder-Peak Usage: 5.0% 
$0.0482 Off-peak Usage: 75.1% 
$0.0743 

$16.50 On Peak Usage: 20.0% 

$0.101350 
$0.046609 

Proposed Proposed 
Total Ell Total Bill Increase Increase 

50 $16.64 $21.27 $4.63 27.81% 
Average Sales per Month Present Rate Proposed Rate $ % 

100 

250 

500 

1,000 

1,200 

1,400 

1,600 

1,800 

2.000 

2,500 

5.000 

Winter 
General Service Time-of-Use Winter 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charge 

On-Peak, all kWh 
Off-peak. all kWh 

PPFAC 
On Peak 
Off Peak 

$20.78 

$33.20 

$55.34 

$103.94 

$123.38 

$142.82 

$162.26 

$181.69 

$201 . I3  

$249.73 

$492.71 

Present 
$12.50 

$0.032235 
$0.046614 

$0.1 2961 
$0.031385 

($0.008281) 
($0.008281) 

$26.04 

$40.34 

$65.49 

$119.73 

$141.42 

$163.11 

$184.81 

$206.50 

$228.19 

$2 8 2.4 3 

$553.59 

$5.26 

$7.14 

$10.15 

$15.79 

$18.04 

$20.30 

$22.55 

$24.81 

$27.06 

$32.70 

$60.88 

25.29% 

21 S O %  

18.34% 

15.19% 

14.62% 

14.21% 

13.90% 

13.65% 

13.45% 

13.09% 

12.36% 

Prouosed Assume: 
$16.50 On Peak Usage: 20.0% 
$0.0351 Off-peak Usage: 80.0% 
$0.0482 
$0.0743 

$0.082740 
$0.020610 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

50 $16.25 $19.91 $3.66 22.51% 

100 $20.00 $23.31 $3.32 16.58% 

250 $31.25 $33.53 $2.29 7.32% 

Average Sales per Month Present Rate Proposed Rate $ % 

500 

1,000 

1,200 

$51.43 

$96.1 1 

$1 13.98 

$51.88 

$92.50 

$108.74 

$0.45 0.87% 

($3.61) -3.76% 

($5.24) -4.60% 

1,400 $131.85 $124.99 ($6.86) -5.21% 

1,600 $149.73 $141.24 ($8.49) -5.67% 

1,800 $167.60 $157.48 ($10.11) -6.03% 

2,000 

2,500 

5.000 

$185.47 

$230.15 

$453.56 

$173.73 

$214.35 

$417.44 

($11.74) -8.33% 

($15.80) -6.87% 

($36.12) -7.96% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30.2012 

Schedule H-4 
Page 5 of 10 

Large General Service Delivery Charges 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWh 
PPFAC 

Present 
$16.00 
$14.12 

$0.004085 
$0.057991 
($0.008281) 

ProDosed 
$50.00 
$14.52 

$0.0040 

$0.051740 

Assumes 
Load Factor = 75.0% 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

2,500 $214.96 $255.65 $40.69 18.93% 

5,000 $413.92 $461.30 $47.38 11.45% 

10.000 $811.85 $872.61 $60.76 7.48% 

15,000 $1,209.77 $1,283.91 $74.14 6.13% 

20,000 $1,607.69 $1.695.21 $87.52 5.44% 

Average Sales per Month Present Rate Proposed Rate $ % 

25.000 

30,000 

40,000 

$2.005.61 

$2,403.54 

$3.199.38 

$2,106.51 

$2,517.82 

$3,340.42 

$100.90 5.03% 

$1 14.28 4.75% 

$141.04 4.41% 

50,000 $3,995.23 $4,163.03 $167.80 4.20% 

60,000 $4,791.07 $4,985.63 $194.56 4.06% 

Large Power Service (C69KV) 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWhs 
PPFAC 

$372.00 
$21.73 

$0.000453 
$0.046056 
($0.008281) 

ProDosed 
$1,500.00 

$24.37 
$0.0004 

$0.035740 

Assumes 
Load Factor = 75.0% 

450,000 

650,000 

850.000 

$35,435 

$51,018 

$66,601 

$37,793 

$53,923 

$70,054 

$2,358 6.66% 

$2,905 5.69% 

$3,452 5.18% 

950,000 $74,393 $78,119 $3,726 5.01% 

1,500,000 $117,248 $1 22.477 $5,230 4.46% 

1,750,000 

2.000.000 

$136,727 

$156,206 

$142,840 

$162,803 

$5,913 4.32% 

$6,597 4.22% 



UNS Electric. Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30.2012 

Schedule H-4 
Page 6 of 10 

ProDosed 
$1,500.00 

$18.37 
$0.0004 

Summer 
Large Power Service (>69KV) TOU Present 
Customer Charge $407.00 
Demand Charge, per kW $15.80 Assumes 
Energy Charge (kWh) $0.000453 Load Factor = 85.0% 
Base Power Supply Charge, all kWh On Peak Usage: 9.5% 
Summer On-peak, kWh $0.094016 Shoulder-Peak UI 10.1% 
Summer Shoulder $0.046056 Off-peak Usage: 80.4% 
Summer Off-peak, kWh $0.034016 

On Peak ($0.008281) $0.060460 
PPFAC 

Off Peak ($0.008281) $0.022440 
Proposed Proposed 

Total Bill Total Bll Increase Increase 
Average Sales per Month Present Rate Proposed Rate $ % 

500,000 $29,687.55 $31,443.28 $1,756 5.91% 

1,000.000 $58.968.10 $61,386.56 $2.418 4.10% 

2,000.000 $1 17.529.19 $121.273.13 $3,744 3.19% 

3,000,000 $176.090.29 $181,159.69 $5,069 2.88% 

4,000,000 $234,651.39 $241,046.26 $6.395 2.73% 

5.000,OOO $293,212.48 $300,932.82 $7.720 2.63% 

6,000,000 $351,773.58 $360.819.39 $9,046 2.57% 

7.000.000 $41 0.334.68 $420.705.95 $10.371 2.53% 

8,000.000 $468.895.77 $480592.51 $1 1,697 2.49% 

Winter 
Large Power Service (>69KV) TOU Present ProDosed 
Customer Charge $407.00 $1,500.00 
Demand Charge, per kW $15.80 $18.37 

Base Power Supply Charge, all kWh 
Energy Charge (kWh) $0.00 $0.00 

Winter on-peak $0.09401 6 

PPFAC 
Winter off-peak $0.022002 

On Peak ($0.008281) $0.060460 
Off Peak ($0.008281) $0.020470 

Total Bill 
Present Rate Average Sales per Month 

500.000 $27,762.00 

1,000.000 

2,000.000 

$55.1 17.00 

$109,827.00 

3,000,000 $1 64.537.00 

4,000,000 $219,247.00 

5,000,000 

6,000.000 

7,000,000 

$273,956.99 

$328.666.99 

$383.376.99 

8,000,000 $438,086.99 

Total Bill 
Proposed Rate 

$30,922.69 

Assumes 
Load Factor = 85.0% 
On Peak Usage: 21% 
Off-peak Usage: 79% 

$60,345.38 

$1 19,190.77 

$178,036.15 

$236,881.53 

$295,726.92 

$354.572.30 

$413,417.68 

$472,263.07 

Proposed 
Increase 

$ 
$3.161 

$5.228 

$9,364 

$13,499 

$17,635 

$21,770 

$25.905 

530.041 

$34,176 

Proposed 
Increase 

% 
11.38% 

9.49% 

8.53% 

8.20% 

8.04% 

7.95% 

7.88% 

7.84% 

7.80% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 7 of 10 

Large Power Service Mining 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWh 
PPFAC 

Present 
$407.00 
$15.80 

$0.000453 
$0.046056 
($0.008281) 

ProDosed 
$1,500.00 

$18.37 
$0.0004 

$0.035740 

Assumes 
Load Factor = 85.0% 

Total Bill Total Bll Increase Increase 
Average Sales per Month Present Rate Proposed Rate $ % 

4,000,000 $268,751 $280,270 $11,519 4.29% 

5,000,000 $335,837 $349,963 $14.126 4.21% 

7,000,000 $470.009 $489,348 $19,339 4.11% 

8,000,000 

9,000,000 

10,000,000 

$537,095 

$604,181 

$671.267 

$559,040 

$628.733 

$698,425 

$21,945 4.09% 

$24,552 4.06% 

$27,158 4.05% 

11,000,000 $738,353 $768,118 $29,765 4.03% 

12,000.000 $805,439 $837.810 $32.371 4.02% 

13,000,000 $872,525 $907,503 $34.978 4.01% 

Interruptible Power Service Delivery Charges Present ProDosed 
Customer Charge $16.00 $18.00 
Demand Charge, per kW $4.56 $7.37 
Energy Charge (kWh) $0.019403 $0.0199 
Base Power Supply Charge, all kWh 
PPFAC ($0.008281) $0.035540 

$0.047985 

Assumes 
Load Factor = 50.0% 

Total Bill Total Bill Increase Increase 
Average Sales per Month Present Rate Proposed Rate $ % 

10,001 $731.96 $774.39 $42.43 5.80% 

15,000 $1,089.83 $1,152.48 $62.65 5.75% 

25,000 $1.805.72 $1.908.79 $103.08 5.71% 

30,000 

50,000 

$2,163.65 

$3,595.44 

$2,286.94 

$3,799.59 

$123.29 5.70% 

$204.15 5.68% 

75,000 $5.385.16 $5,690.38 $305.23 5.67% 

100,000 $7,174.87 $7,581.18 $406.30 5.66% 

125,000 

150,000 

$8,964.59 

$10,754.31 

$9,471.97 $507.38 5.66% 

$1 1.362.77 $608.45 5.66% 



UNS Electric. Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 8 of 10 

Proposed Proposed 
Increase Increase 

Lighting Present Proposed $ % 
Lighting Dusk to Dawn Delivery Charges Overhead Service 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

$4.31 
$8.63 

Underground Service 
$2.15 
$6.47 
$10.78 

$0.049181 

$4.55 
$9.10 

$2.28 
$7.02 
$1 1.45 

$0.0588 

$0.24 5.57% 
$0.47 5.45% 

Existing Wood Pole 
New 3 0  Wood Pole (Class 6) 
New 3 0  Metal or Fiberglass 

Per Watt 

Lighting Base Power Supply Charge, per Watt 

PPFAC 

$0.13 6.05% 
$0.55 8.42% 
$0.67 6.22% 

$0.0096 19.56% 

$0.006761 

($0.008281) $0.035540 $0.0438 -529.15% 

100 Watts - Overhead 
Existing Wood Pole 
New 3 0  Wood Pole (Class 6) 
New 3 0  Metal or Fiberglass 

100 Watts - Underground 
Existing Wood Pole 
New 3 0  Wood Pole (Class 6) 
New 3 0  Metal or Fiberglass 

$4.92 
$9.23 
$13.55 

$5.88 
$10.43 
$14.98 

$0.96 19.39% 
$1.20 12.94% 
$1.43 10.51% 

$7.07 
$15.70 
$24.33 

$8.16 
$12.90 
$17.33 

$1.09 15.34% 
($2.81) -17.89% 
($7.00) -28.79% 

200 Watts -Overhead 
Existing Wood Pole 
New 3 0  Wood Pole (Class 8) 
New 30' Metal or Fiberglass 

200 Watts - Underground 
Existing Wood Pole 
New 3 0  Wood Pole (Class 6) 
New 3 0  Metal or Fiberglass 

$9.84 
$14.15 
$18.47 

$11.76 
$16.31 
$20.86 

$1.92 19.56% 
$2.16 15.30% 
$2.39 12.96% 

$13.34 
$17.66 
$20.62 

$14.04 
$18.78 
$23.21 

$0.70 5.26% 
$1.12 6.32% 
$2.59 12.58% 

400 Watts -Overhead 
Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

400 Watts - Underground 
Existing Wood Pole 
New 3 0  Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

$22.38 
$26.69 
$31.01 

$23.52 
$28.07 
$32.62 

$1.14 5.11% 
$1.38 5.18% 
$1.61 5.20% 

$24.53 
$28.85 
$33.16 

$25.80 
$30.54 
$34.97 

$1.27 5.19% 
$1.69 5.85% 
$1.81 5.47% 



UNS Electric, Inc. 
Typical Bill Cmparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 9 of 10 

Summer 
Large General Service TOU 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 

Summer on-peak 
Sum mer Shoulder 
Summer off-peak 
PPFAC 

On Peak 
Off Peak 

$20.90 
$14.12 

$0.004085 

$0.114886 
$0.057991 
$0.039886 

$50.00 
$14.52 
$0.0040 

($0.008281) $0.1 01 350 
($0.008281) $0.046609 

On Peak Usage: 20.0% 
Shoulder-Peak U! 5.0% 
Off-peak Usage: 75.1% 

Assumes 
Load Factor = 75.0% 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

2,500 $214.28 $276.97 $82.69 29.26% 

5,000 $407.66 $503.93 $96.28 23.62% 

10,000 $794.42 $957.87 $1 63.45 20.58% 

15,000 $1,181.17 $1,411.80 $230.63 19.53% 

20.000 $1.567.93 $1,865.74 $297.80 18.99% 

25,000 $1.954.69 $2,319.67 $364.98 18.67% 

30,000 $2,341.45 $2,773.60 $432.15 18.46% 

Average Sales per Month Present Rate Proposed Rate $ % 

40,000 $3,114.97 $3,681.47 $566.51 18.19% 

50,000 $3,888.48 $4,589.34 $700.86 18.02% 

60,000 $4,662.00 $5.497.21 $835.21 17.92% 

Winter 
Large General Service TOU 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
Winter On-peak, kWh 
Winter Off-peak, kWh 

On Peak 
Off Peak 

PPFAC 

$20.90 
$14.12 

$0.004085 

$0,114886 
$0.026168 

($0.008281) 
($0.008281) 

$52.00 
$14.52 
$0.0040 

$0.082740 
$0.020610 

On Peak Usage: 20.0% 
Off-peak Usage: 80.0% 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

Averagesales per Month Present Rate Proposed Rate $ % 
2,500 $184.66 $210.89 $26.23 14.20% 

5.000 

10,000 

15,000 

20,000 

25,000 

30,000 

40,000 

50,000 

60,000 

$348.43 

$675.95 

$1,003.48 

$1,331 .OO 

$1.658.53 

$1,986.05 

$2.641.10 

$3,296.16 

$3,951 2 1  

$369.78 

$687.57 

$1.005.35 

$1.323.13 

$1,640.91 

$1,958.70 

$2,594.26 

$3,229.83 

$3,865.39 

$21.36 

$1 1.61 

$1.87 

($7.87) 

($1 7.61 ) 

($27.36) 

($46.84) 

($66.33) 

($85.81) 

6.13% 

1.72% 

0.19% 

-0.59% 

-1.06% 

-1.38% 

-1.77% 

-2.01% 

-2.17% 



Residential Service CARES Medical 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Present 
$3.50 

$0.018973 
$0.035855 
$0.064603 
($0.008030) 

ProDosed 
$10.50 
$0.0214 
$0.0387 

$0.058443 

Schedule H-4 
Page 10 of 10 

Discounts: 
0 - 600 kWh 30.0% 0.0% 
601 - 1,200 kWh 20.0% 0.0% 
1,201 -2.000 kW 10.0% 0.0% 
2,001 + kWh $8.00 $13.00 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

0 $2.45 $0.00 ($2.45) -100.0% 

50 $6.43 $1.49 ($4.94) -76.8% 

100 $9.36 $5.48 ($3.87) 41.4% 

200 $15.21 $13.47 ($1.75) -1 1.5% 

Average Sales per Month Present Rate Proposed Rate $ % 

300 

400 

500 

$21.07 

$26.93 

$30.07 

$21.45 

$29.44 

$39.15 

$0.38 1.8% 

$2.51 9.3% 

$9.08 30.2% 

600 $36.54 $48.87 $12.32 33.7% 

700 $49.16 $58.58 $9.42 19.2% 

1,000 

1,500 

2.000 

$71.34 

$1 21.85 

$163.44 

$87.72 

$136.29 

$184.87 

$16.38 23.0% 

$14.44 11.9% 

$21.42 13.1% 

2,500 $219.82 $233.44 $13.62 6.20% 



UNS Electric. Inc 
Bill Count by Rate Class 

Test Perkd Ended June 30,2012 

RESIDENTIAL SERVICE CARES 

Schedule H-5 
Page 1 of 4 

Usage Range - kWhs 
Lower Upper 

0 10 
11 20 
21 30 
31 40 
41 50 
51 60 
61 70 
71 80 
81 90 
91 100 

101 200 
201 300 
301 400 
401 500 
501 600 
601 700 
701 800 
801 900 
901 1,000 

1.001 1,500 
1,501 2,000 
2,001 2,500 
2,501 3,000 
3.001 3,500 
3,501 4,000 
4,001 4,500 
4,501 5,000 
5,001 6.000 
6,001 7,000 

RESIDENTIAL SERVICE 

Usage Range - kWhs 
Lower Upper 

0 
11 
21 
31 
41 
51 
61 
71 
81 
91 

101 
201 
301 
401 
501 
601 
701 
801 
901 

1,001 
1,501 
2,001 
2,501 
3,001 
3,501 
4,001 
4,501 
5,001 
6,001 
7,001 
8,001 
9,001 

10,001 

10 
20 
30 
40 
50 
60 
70 
80 
90 

100 
200 
300 
400 
500 
600 
700 
800 
900 

1,000 
1,500 
2,000 
2,500 
3,000 
3.500 
4,WO 
4,500 
5.000 
6,000 
7,000 
8,000 
9,000 

10,000 
20,000 

Number of Bills kWh Cumulative Bills 
Bills Percent of Total 

197 1,179 
160 2,238 
147 3,324 
160 5,216 
150 6,144 
173 8,569 
209 12,143 
222 15,222 
294 22.559 
31 7 27,051 

4,564 638.238 
6.640 1.51 1,454 
7,823 2,479,619 
8,159 3,708,905 
7,874 4.21 7,951 
6,893 4,254,383 
6.183 4,329,215 
5.534 4,330,427 
4,678 4,051,007 

15,742 17,055,602 
7,362 10,932,596 

6,366,630 3,359 
1,437 3,322,309 

559 1.512.454 
231 722,447 
94 330,327 
41 157.1 55 
27 121.857 
5 26,296 

Average Customers 
Average kWhs 
Median kWh 

197 
357 
505 
665 
81 5 
968 

1,197 
1,419 
1.71 3 
2,030 
6,594 

13,234 
21,056 
29,215 
37,069 
43,982 
50,165 
55,698 
60,376 
76,119 
83.481 
86,840 
66,277 
88,836 
89,067 
89,162 
89,203 
89,230 
89,235 

7,436 
786 

638,238 

0.22% 
0.40% 
0.57% 
0.74% 
0.91% 
1.11% 
1.24% 
1.59% 
1.92% 
2.27% 
7.39% 

14.83% 
23.60% 
32.74% 
41.56% 
49.29% 
56.22% 
62.42% 
67.66% 
85.30% 
93.55% 
97.32% 
98.93% 
99.55% 
99.81% 
99.92% 
99.96% 
99.99% 

100.00% 

Number of Bills kWh Cumulative Bills 
Bills Percent of Total 

9,512 
6,648 
5.748 
5,274 
5,150 
5,249 
5,295 
5.455 
5,460 
5,442 

54,951 
57,397 
63,139 
65,729 
63,927 
59,802 
53,869 
48.668 
43.314 

150,847 
75,641 
35,759 
16,561 
7,383 
3,377 
1,620 

801 
693 
217 
97 
38 
23 
30 

51,740 
105,976 
150,872 
191,524 
237,424 
294.554 
350,516 
416,625 
470,827 
524,703 

8,308.437 
14,508,921 
22,270,760 
29,202,151 
33,829,920 
36,771,201 
37,740,931 
38,248,116 
37,747,677 

166,579,550 
115,196,473 
69.769.084 
39,325,818 
20,592,403 
10,860,669 
5,868,145 
3,267,518 
3,160,565 
1,186,505 

613,435 
277,023 
173,760 
175,609 

Average Customers 
Average kWhs 
Median kWh 

9,512 
16,160 
21,907 
27,182 
32,332 
37,581 
42,876 
48,331 
53,791 
59,233 

114,184 
171,581 
234,720 
300,450 
364,376 
424,178 
478.048 
526,716 
570,029 
720,877 
796,518 
832,277 
848,838 
856,221 
859,598 
861,219 
862,020 
862,713 
862,929 
863,027 
863,065 
863,088 
863,118 

71,927 
809 

3,267,518 

1.10% 
1.87% 
2.54% 
3.15% 
3.75% 
4.35% 
4.97% 
5.60% 
6.23% 
6.86% 

13.23% 
19.88% 
27.19% 
34.81 % 
42.22% 
49.14% 
55.39% 
61.02% 
66.04% 
83.52% 
92.28% 
96.43% 
98.35% 
99.20% 
99.59% 
99.78% 
99.87% 
99.95% 
99.98% 
99.99% 
99.99% 

100.00% 
100.00% 

Cumulative kWhs 
kWhs Percent of Total 
1,179 
3,417 
6,740 

11,957 
18,100 
26,669 
38,812 
54,034 
76,594 

103,644 
741,883 

2,253,332 
4,732,952 
8,441,857 

12,659,808 
16,914,191 
21,243,407 
25,573.833 
29,624,841 
46,680,443 
57,613,039 
63,979,669 
67,301,978 
68,814,432 
69,536.879 
69,867.207 
70,024,362 
70,146,219 
70,172,515 

0.00% 
0.00% 
0.01 % 
0.02% 
0.03% 
0.04% 
0.06% 
0.08% 
0.11% 
0.15% 
1.06% 
3.21% 
6.74% 

12.03% 
18.04% 
24.10% 
30.27% 
36.44% 
42.22% 
66.52% 
82.10% 
91.17% 
95.91% 
98.06% 
99.09% 
99.56% 
99.79% 
99.96% 

100.00% 

Cumulative kWhs 
kWhs Percent of Total 

51,740 
157,716 
308,588 
500,112 
737,536 

1,032,090 
1,382.606 
1,799,230 
2,270,057 
2,794,760 

11,103,197 
25,612,117 
47,882,877 
77,085,028 

110,914,948 
147,686,149 
185,427,079 
223,675,195 
261,422,872 
428.002.422 
543,198,895 
612,967,979 
652,293,798 
672,886,201 
683,746,870 
689,615,015 
692,882,533 
696,043,098 
697,229,603 
697,843.038 
698,120.060 
698,293.820 
698.469.430 

0.01% 
0.02% 
0.04% 
0.07% 
0.11% 
0.15% 
0.20% 
0.26% 
0.33% 
0.40% 
1.59% 
3.67% 
6.86% 

11.34% 
15.88% 
21.14% 
26.55% 
32.02% 
37.43% 
61.28% 
77.77% 
87.76% 
93.39% 
96.34% 
97.89% 
98.73% 
99.20% 
99.65% 
99.82% 
99.91% 
99.95% 
99.97% 

100.00% 



UNS Electric. Inc 
Bill Count by Rate Class 

Test Pemd Ended June 30.2012 

RESIDENTIAL SERVICE TOU 

Usage Range - kWhs 
Lower Upper 

0 100 
101 200 
201 300 
301 400 
401 500 
501 600 
601 700 
701 800 
aoi 900 
901 1 ,WO 

1,001 2,000 
2,001 3,WO 
3,001 4,000 
4,001 5,000 

Schedule H-5 
Page 2 of 4 

SMALL GENERAL SERVICE 

Usage Range - kWhs 
Lower Upper 

0 
101 
201 

301 
401 
501 
601 
701 

90 1 
1,001 
1,501 
2,001 
2,501 
3,001 
3,501 
4,001 
4,501 
5,001 
5,501 
6,001 
6,501 
7,001 
7,501 

aoi 

8,001 
8.501 
9,001 
9,501 

10,001 
15,001 
20,001 
25,001 

100 
200 
300 
400 
500 
600 
700 

900 
1,000 
1.500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5.000 
5,500 
6,000 
6,500 
7.000 
7,500 

aoo 

8,000 
8.500 
9,000 
9,500 

10,000 
15,000 
20,000 
25,000 
35,000 

Number of Bills kWh 

78 3,327 

81 22,017 
92 34,406 

103 47,533 

93 63,933 
115 90,742 

aa 87,521 

128 335,257 
23 87,465 
6 30,052 

41 6,578 

a4 48.225 

97 87.242 

536 798,872 

Average Customen 
Average kWhs 
Median kWh 

Number of Bills kWh 

13,784 

7,673 

5,946 
5,135 
4,351 

3,219 
3,167 

11,405 
7,233 

3,531 
2,630 
1.91 5 
1,355 
1,071 

702 
51 0 
295 
215 
131 
96 
78 
47 
57 
34 

120 
50 
19 
14 

8,203 

6,928 

3,781 

4,874 

535,144 
1,174,756 
1,839,047 
2,329,264 
2,602,025 
2.ao~i.915 
2,849,771 
2,867,790 
2,815,734 
3,122,224 

14,696,661 

11,606,159 

9,112,734 
7,652,634 
6,098,545 

3,849,664 
3,050,404 
1,911,976 
1,493,956 

981,994 
647,947 

i3,303,91 a 

10,314,oga 

5.347.2oa 

480,187 
317,183 

7a6.092 

391,731 
261.976 

390,712 
100,792 
62,504 

Average Customerr 
Average kWhs 
Median kWh 

Cumulative Bills 
Bills Percent of Total 

78 4.99% 
119 7.61% 
200 12.79% 
293 18.67% 
396 25.26% 
480 30.63% 
573 36.57% 
688 43.93% 
786 50.13% 
a74 55.75% 

1,538 98.15% 
1,561 99.62% 
1,567 100.00% 

1.41 0 89.96% 

131 
1,112 

56,079 

Cumulative Bills 
Bills Percent of Total 

13,784 
21,987 

36,588 
29,661 

42,534 
47,669 
52,020 
55,801 
59,020 
62,187 
73,593 
80,825 

89,230 

93.775 
95,130 
96,202 
96,903 
97,414 

97,923 

85,700 

91,860 

97,708 

98,054 
98,150 

98.333 
98,367 
98,487 
98,537 

98,228 
98,275 

98,556 
96,570 

8,214 
1,175 

2,465,644 

13.98% 
22.31% 
30.09% 
37.12% 
43.15% 
48.36% 
52.77% 
56.61% 

63.09% 
74.66% 
82.00% 

90.52% 
93.19% 
95.14% 
96.51% 
97.60% 

59.88% 

86.94% 

98.31% 
98.83% 
99.13% 
99.34% 
99.48% 
99.57% 
99.65% 
99.70% 
99.76% 
99.79% 
99.92% 
99.97% 
99.99% 

100.00% 

Cumulative kWhs 
kWhs Percent of Total 
3,327 0.19% 
9,905 0.57% 

31.922 I .a30/. 
66,328 3.81% 

113,861 6.53% 
162.086 9.30% 
226,019 12.97% 

404.003 23.18% 

1,290.396 74.03% 
1,625,654 93.26% 

1.743.1 70 100.00% 

316,761 18.17% 

491,524 2a.20% 

1,713,118 98.28% 

Cumulative kWhs 
kWhs Percent of Total 

535,144 
1,709,900 
3,548,947 
5,878,zi 1 
8,480,236 

i1,2a7,151 
14,136,921 
17,004,711 
19,820,445 
22,942,670 
37,639,330 
50,943,248 
62,549.407 
72,863,505 
81,976,239 
ag,~.za.a73 
95,727,419 

101,074,626 
104,924,290 
107,974,694 
iog,a86,670 
iii,3ao,ti26 
112,362,620 
113,010,567 
1 13,470,754 
113,787,936 
114,179,667 
114,441,643 
115,227,736 

115,719,240 
115,618,447 

i i5,7a1,7a 

0.46% 
1.48% 
3.07% 
5.08% 
7.32% 
9.75% 

12.21% 
14.69% 
17.12% 

32.51% 
44.00% 
54.02% 
62.93% 
70.80% 
77.41% 

ig.az% 

~ . 6 a %  
87.30% 
90.62% 
93.26% 
94.91% 
96.20% 
97.05% 
97.61% 
98.00% 
98.28% 

9 8 . 8 4 ~ ~  
98.62% 

99.52% 
99.86% 
99.95% 

100.00% 
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LARGE GENERAL SERVICE 

Usage Range ~ kWhs 
Lower Upper 

0 
101 
201 
301 
401 
501 
601 
701 
801 
901 

1,001 
2,001 
3,001 
4,001 
5,001 
6,001 
7,001 
8,001 
9,001 

10,001 
11,001 
12,001 
13,001 
14,001 
15,001 
16,001 
17,001 
18,001 
19,001 
20,001 
30,001 
40,001 
50,001 
75,001 

100,001 
125,001 
150,001 
175,001 
200,001 
225,001 
250,001 
300,001 
350,001 
400,001 
450,001 

100 
200 
300 
400 
500 
600 
700 
800 
900 

1,000 
2,000 
3,000 
4.000 
5,000 
6,000 
7,000 
8,000 
9,000 

10.000 
1 1,000 
12,000 
13,000 
14,000 
15.000 
16,000 
17,000 
18,000 
19,000 
20,000 
30,000 
40,000 
50,000 
75,000 

100,000 
125,000 
150,000 
175,000 
200.000 
225,000 
250.000 
300,000 
350,000 
400,000 
450.000 
500,000 

UNS Eledric. Inc 
Bill Count by Rate Class 

Test Pen4 Ended June 30.2012 

Number of Bills kWh Cumulative Bills 
Bills Percent of Total 

79 
56 
31 
48 
37 
42 
21 
42 
21 
30 

443 
600 
881 

1,136 
1,253 
1,220 
1,025 

969 
806 
650 
604 
494 
451 
424 
382 
348 
304 
284 
301 

1,915 
1,182 

606 
798 
370 
193 
157 
129 
99 
80 
43 
48 
41 
16 
6 
3 

2,193 
8,258 
4,009 
9,916 

10,932 
19.763 
10.378 
23,975 
16,744 
2421 7 

648,081 
1,467,543 
3,089,277 
5,085,502 
6,760,223 
7,773,272 
7,582.569 
8,228.759 
7,700,162 
6,831,662 
6,909,271 
6,241,394 
6,055,671 
6,108,487 
5,906,807 
5,761,330 
5,329,226 
5,294,238 
5,960,595 

47,366,371 
40,971,138 
26,736,914 
47,780,494 
32,017,262 
21,526,177 
21,729,958 
20,666,425 
18,888.948 
17,039,846 
10,404,621 
13,366,509 
12,820,509 
4,655,245 
2.473,195 
1,393,786 

Average Customers 
Average kWhs 
Median kWh 

79 
135 
166 
214 
251 
292 
314 
355 
376 
406 
849 

1.449 
2,330 
3.466 
4,719 
5,938 
6,963 
7,932 
8.738 
9,388 
9,992 

10.486 
10,936 
1 1,360 
1 1.742 
12,090 
12,394 
12.678 
12,979 
14,894 
16,077 
16,683 
17,481 
17,851 
18,044 
18,201 
18.330 
18,429 
18.509 
18,552 
18,600 
18.641 
18,657 
18,663 
18,666 

1,556 
24,038 

6,055,671 

0.42% 
0.72% 
0.89% 
1.15% 
1.34% 
1.57% 
1.68% 
1.90% 
2.01% 
2.17% 
4.55% 
7.76% 

12.48% 
18.57% 
25.28% 
31.81% 
37.31% 
42.50% 
46.81 % 
50.29% 
53.53% 
56.17% 
58.59% 
60.86% 
62.90% 
64.77% 
66.40% 
67.92% 
69.53% 
79.79% 
86.13% 
89.38% 
93.65% 
95.63% 
96.67% 
97.51% 
98.20% 
98.73% 
99.16% 
99.39% 
99.65% 
99.87% 
99.95% 
99.98% 

100.00% 

2,193 
10,452 
14,461 
24,377 
35.309 
55,072 
65.450 
89.426 

106,169 
130,386 
778,467 

2,246,010 
5,335,287 

10,420,788 
17,181,012 
24,954.284 
32,536.853 
40,765,611 
48,465.774 
55,297,435 
62,206,706 
68,448,100 
74,503.771 
80,612,258 
86,519,064 
92,280.394 
97,609,621 

102,903,859 
108,864,454 
156,230,825 
197,201,963 
223,938,876 
271.71 9,370 
303,736,632 
325,262.809 
346,992,767 
367,659,192 
386,548,140 
403,587.986 
413,992,607 
427,359,116 
440,179.625 
444,831,870 
447,308.065 
448,701.851 

0.00% 
0.00% 
0.00% 
0.01% 
0.01% 
0.01% 
0.01% 
0.02% 
0.02% 
0.03% 
0.17% 
0.50% 
1.19% 
2.32% 
3.83% 
5.56% 
7.25% 
9.09% 

10.80% 
12.32% 
13.86% 
15.25% 
16.60% 
17.97% 
19.28% 
20.57% 
21.75% 
22.93% 
24.26% 
34.82% 
43.95% 
49.91% 
60.56% 
67.69% 
72.49% 
77.33% 
81.94% 
86.15% 
89.95% 
92.26% 
95.24% 
98.10% 
99.14% 
99.69% 

100.00% 

Schedule H-5 
Page 3 of 4 

Cumulative kWhs 
kWhs Percent of Total 



UNS Electric. Inc 
Bill Count by Rate Class 

Test Period Ended June 30,2012 

LARGE POWER SERVICE 

Usage Range - kWhs 
Lower Upper 

0 250000 
250,001 500000 
500,001 750000 
750,001 1000000 

1,000,001 1250000 
1,250,001 1500000 
1,500,001 1750000 
1,750,001 2000000 
2.000.001 2500000 
2.500.001 3000000 
3,000,001 4500000 

Schedule H-5 
Page 4 of 4 

MINING SERVICE 

Usage Range - kWhs 
Lower Upper 

1,500,000 
1,500,001 1,750,000 
1,750,001 120.000,OOO 

Lower 

Number of Bilk kWh 

34 3,621,734 
56 23,543,532 
42 21,324,965 
29 16,434,035 
28 13,015,867 

3 4,389,579 
5 9,267,915 
2 2,915,722 
2 5,432,993 
9 18,541,662 

13 33,385,987 

Average Customers 
Average kWhs 
Median kWh 

Number of Bills kWh 

9 10,103,316 
3 3,845,470 

12 97,422,626 

Average Customen 
Average kWhs 
Median kWh 

Cumulative Bills 
Bills Percent of Total 

34 15.0% 
90 40.1% 

132 58.9% 
161 71.8% 
189 84.3% 
192 85.7% 
197 88.2% 
199 88.9% 
201 89.9% 
21 1 94.1% 
224 100.0% 

19 
678,009 

13,015,867 

Cumulative Bills 
Bills Percent of Total 

9 37.50% 
12 50.00% 
24 100.00% 

2 
4,640,475 

10.103.316 

Cumulative kWhs 
kWhs Percent of Total 

3,621,734 2.38% 
27,165,265 17.89% 
48,490,230 31.93% 
64,924,265 42.75% 
77,940, I32 51.32% 
82,329,711 54.21% 
91,597,626 60.31% 
94,513,349 62.23% 
99,946,342 65.81% 

78.02% 11 8,488,004 
151,873,990 100.00% 

Cumulative kWhs 
kWhs Percent of Total 

10,103,316 9.07% 
13,948,786 12.52% 

11 1,371,411 100.00% 

INTERRUPTIBLE POWER SERVICE 

Usage Range - kWhs Number of Bills kWh Cumulative Bills Cumulative kWhs 
Bills Percent of Total kWhs Percent of Total 

0 
501 

1,001 
1,501 
2,001 
2,501 
3,001 
3,501 
4,001 
4,501 
5,001 

10,001 
15,001 
20,001 
25,001 
40,001 
55,001 
70,001 
85,001 

100,001 
125.001 
150.001 
175,001 
200,001 
225,001 
250,001 
275,001 
300,001 
325,001 
350,001 
375,001 
450,001 
600,001 
700,001 
800,001 
900,001 

1,000,001 

500 
1,000 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5,000 

10,000 
15.000 
20,000 
25,000 
40,000 
55,000 
70,000 
85,000 

100,000 
125.000 
150,000 
175.000 
200.000 
225,000 
250,000 
275,000 
300,000 
325,000 
350,000 
375,000 
450,000 
600,000 
700,000 
800,000 
900,000 

1,000,000 

58 
11 
4 
5 
2 
0 
2 
3 
5 
4 

38 
40 
29 
25 
37 
36 
28 
20 
17 
24 
13 
3 
5 
9 
5 
4 
5 
3 
5 
2 
1 
6 
6 
4 
1 
1 
A 

13,052 
7,270 
4,949 
9,366 
4.428 

0 
6,921 

12,102 
21,837 
18,777 

258,974 
505,072 
500,009 
544,443 

1,190,870 
1,683,855 
1,587.971 
1,524,993 
1,502,004 
2,559,235 
1,756.385 

482,293 
966,123 

1,941,272 
1,219,493 
1,047,234 
1,468.977 

920,792 
1,718,746 

730,562 
431,049 

3,491,221 
3,912,863 
2,958,236 

&14,755 
1,006,634 
4,558,282 

Average Customers 
Average kWhs 
Median kWh 

58 
69 
73 
79 
81 
81 
83 
86 
91 
95 

133 
1 74 
202 
227 
264 
301 
329 
348 
365 
388 
402 
405 
41 0 
41 9 
425 
429 
434 
437 
442 
444 
445 
451 
458 
462 
463 
464 
468 

39 
88,485 

920,792 

12.4% 13,052 
14.8% 20,322 
15.7% 25,271 
16.8% 34,637 
17.2% 39,065 
17.2% 39,065 
17.7% 45,986 
18.3% 58,088 
19.4% 79,925 
20.3% 98,702 
28.5% 357,676 
37.1% 862.748 
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77.9% 9,396,894 
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96.5% 28,130,275 
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98.9% 35,846,129 
99.1% 36,852,762 

100.0% 41,411,045 

0.03% 
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0.09% 
0.11% 
0.14% 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

INTRODUCTION. 

Please state your name and business address. 

My name is Michael J. DeConcini. My business address is 88 East Broadway Boulevard, 

Tucson, Arizona 8570 1. 

By whom are you employed and in what capacity? 

I am a Vice President for UNS Electric, Inc. (“UNS Electric” or “Company”). I also serve 

as Senior Vice President, Operations for both UNS Energy Corporation (“UNS Energy”) 

and Tucson Electric Power Company (“TEP”). UNS Energy was known as UniSource 

Energy Corporation before the name change that took effect on May 4,2012. I will simply 

refer to that company as UNS Energy throughout my testimony, even when describing 

actions taken under the company’s previous name. 

Please describe your background, education and experience. 

I have been employed by TEP since 1988, serving in various management capacities since 

1994. I hold a Master of Business Administration degree from Arizona State University 

and a Bachelor of Science degree in Finance from Moorhead State University. 

Mr. DeConcini, what is the purpose of your Direct Testimony? 

I provide a summary of the UNS Electric’s rate request, the key issues in the case and the 

central factors necessitating a base rate increase. 

I also describe the need for the Company’s proposed Lost Fixed Cost Recovery (“LFCR’) 

mechanism which is designed to recover certain revenues that are lost as a result of our 

efforts to comply with the Arizona Corporation Commission’s (“Commission”) Renewable 

Energy Standard and Tariff (“REST”) and Energy Efficiency Standard (“EES”). 
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Q. 
A. 

Q. 
A. 

In addition, I provide an overview of proposed methods to recover some ongoing and 

anticipated future costs related to compliance with the EES and transmission idrastructure 

investments in ways that will moderate the impact of those costs to our customers through 

future rates. 

Finally, I will address modifications that the Company is requesting to the Plan of 

Administration (“POA”) for its Purchased Power and Fuel Adjustment Clause (“PPFAC”). 

SUMMARY. 

What level of rate increase is UNS Electric requesting? 

UNS Electric is requesting a non-fuel rate increase over adjusted test year revenues of 

$7.5 million, or 4.6 percent. For an average residential customer, this would represent a 

monthly bill increase of approximately $3.64 over current rates. 

What factors have contributed to the need for an increase over current rates? 

There are two key factors: (i) an increase in costs required to maintain safe, reliable 

service and comply with regulatory mandates and (ii) a significant reduction in the level of 

sales growth in UNS Electric’s service area 

First, UNS Electric’s current rates, which were approved by the Commission in Decision 

No. 71914 (September 30,2010) (“2010 Rate Order”) are based on costs incurred in 2008. 

Over the last 3.5 years, UNS Electric’s costs have increased, due primarily to necessary 

capital investments to maintain and, in many areas, upgrade the reliability of our system. 

UNS Electric also has invested solar resources to meet the Commission’s renewable 

energy requirements. Since 2008, UNS Electric’s rate base has increased by $23.6 million 
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as a result of capital investment (this excludes Black Mountain Generating Station, which 

is already reflected in existing rates). 

UNS Electric also has experienced rising costs of operating and maintaining the 

Company’s system. However, the Company’s diligent efforts to control such costs have 

limited the increase in operating and maintenance costs (“O&M”) by only $600,000 over 

the prior test year. This increase in O&M expense represents an average annual increase of 

less than 1% per year. 

Second, UNS Electric’s retail sales growth rate has decreased significantly since the last 

test year and sales levels continue to experience downward pressure. In years past, the 

rising costs borne by UNS Electric were mitigated by growing energy sales driven by an 

expanding customer base and increasing use per-customer. That growth rate has declined 

significantly due to weak economic conditions, the rising number of distributed generation 

(“DG”) resources installed in our service territory and increasing energy efficiency (“EE”) 

measures. The potential for renewed sales growth in the short term will be challenging. 

One of UNS Electric’s large customers, Guardian Fiberglass, has closed its operations, 

while other customers continue to look for ways to reduce their consumption or rely on 

self-generated electricity. 

The table below shows UNS Electric’s retail sales growth from 2004 to 2008 and from 

2008 to 20 12. 
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Average Annual Growth in Retail Sales Volumes 

2004 to 2008 2008 to 2012 

3.3% 1.5% 

Total Retail Sales Volumes 

(Excluding Mining 

Customers 

2.8% 0.4% 

Q. 
A. 

As shown in the table above, from 2008 to 2012 UNS Electric’s retail sales volumes grew 

at an average of 1.5% per year, less than half the growth rate of 3.3% from 2004 through 

2008. The lower sales growth reflects weak economic conditions and the impact of EE and 

renewable energy DG standards. To further illustrate the impact of the recession and the 

Commission’s EE and DG standards on electricity consumption, UNS Electric’s retail 

sales volumes, excluding mining customers, grew at an average annual rate of just 0.4% 

between 2008 and 2012, compared with 2.8% from 2004 to 2008. The decline in sales 

growth negatively impacts UNS Electric’s ability to recover costs and earn a reasonable 

rate of return. 

Has the Company taken steps to mitigate the size of the rate increase it is requesting? 

Yes. Beyond the significant cost containment efforts over the past three and a half years, 

UNS Electric has taken several steps in this rate case filing to moderate the requested rate 

increase for its customers including: 

Fair Value Rate of Return. As described in the testimony of U N S  Electric witness 

Ann E. Bulkley from Concentric Energy Advisors, Inc., we are proposing to apply 

a rate of return on the fair value increment of rate base equal to only one-half of the 

real risk-free rate. This modification lowered UNS Electric’s rate request by 

approximately $1.8 million. 
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Q. 

4. 

a Expenses. UNS Electric has not requested recovery of over $300,000 in certain 

management compensation expenses from its revenue requirement. 

Did the acquisition of Black Mountain Generating Station (“BMGS’’) factor into the 

timing of UNS Electric’s rate case application? 

Yes. The 20 10 Rate Order granted UNS Electric a rate increase and authorized rate base 

treatment of BMGS. On July 1, 20 1 1, UNS Electric completed the acquisition of BMGS 

and placed BMGS into rate base by implementing a revenue neutral rate reclassification. 

As part of its order, the Commission directed UNS Electric to file, no later than 12 

months after any rate reclassification, a rate application using a test year reflecting 

BMGS in rate base for no less than six months. Subsequently, in Decision No. 72743 

(January 20, 2012)’ the Commission extended the rate case filing deadline to December 

31,2012. 

In addition to higher base rates, is UNS Electric proposing other modifications to its 

current rate structure? 

Yes. UNS Electric is proposing the following modifications to its rate structure: 

a adopting a (“Lost Fixed Cost Recovery Mechanism (“LFCR’) to align our rate 

structure with Commission policies and mitigate the adverse financial impact of 

lost revenues resulting from Commission-mandated EE and DG requirements; 

approving a new approach towards meeting the EES that would moderate the 

recovery of the necessary and prudent ongoing costs of EES compliance; 

approving a Transmission Cost Adjustor mechanism (“TCA”) to allow UNS 

Electric to timely recover changes in transmission rates under the Company’s 

Federal Energy Regulatory Commission (“FERC”) Open Access Transmission 

Tariff (“OAT’);  

a 

e 
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Q. 
A. 

Q. 

A. 

Q. 
A. 

0 eliminating the power supply component of base rates and recovering these costs 

entirely through the PPFAC; and 

including approximately $13 million of post-test year net plant additions in rate 

base. 

0 

UNS ELECTRIC’S OPERATIONS. 

Please describe UNS Electric’s service territory and customer base. 

UNS Electric provides electric service to the majority of Mohave County and Santa Cruz 

County, including the cities of Kingman, Lake Havasu City and Nogales. The Company 

serves over 73,000 customers in Mohave County and over 18,000 customers in Santa 

Cruz County. Approximately 88% of UNS Electric customers are residential, 11% are 

commercial and less than 1% are industrial. UNS Electric’s peak demand for 2012 was 

437 MW. 

What have been the growth rates in the number of customers in UNS Electric’s 

service areas? 

The average number of retail customers grew by less than 1% annually in 2009 through 

2012. We estimate that UNS Electric’s retail customer base will increase at an annual rate 

of slightly less than 1% in 2013 through 201 5. 

Please provide more detail about UNS Electric’s generation assets. 

The Company owns and operates BMGS, which is a 90-MW gas-fired facility located in 

Mohave County near Kingman, Arizona and the Valencia Power Plant (“Valencia”) 

which is located in Nogales, Arizona. Valencia consists of four natural gas and diesel- 

fueled combustion turbine units and provides approximately 63 MW of resource capacity. 

The facility is directly interconnected with the distribution system serving the city of 
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Q. 

A. 

Nogales and the surrounding areas. 

photovoltaic projects totaling 2.5 MW. 

In addition, UNS Electric owns two solar 

How does UNS Electric meet its energy requirements? 

UNS Electric acquires the majority of its power primarily through a portfolio of long, 

intermediate and short-term purchases for base load and on-peak power requirements. 

This combined with the output from the Company’s generating facilities, is expected to 

provide 70 to 100% of the estimated 450 MW of peak capacity required through December 

31, 2013. For 2013, UNS Electric has 90 to 100% of its peak summer (June through 

September) capacity hedged and a total of 50% of its total energy requirements for the 

entire year. The remaining capacity necessary to serve daily peak loads will be purchased 

through the day-ahead and real-time markets. 

Please describe the operational performance of BMGS since it was acquired by UNS 

Electric in June 2011. 

The units have had extremely high operating availability and starting reliability. For July 

2011 to December 201 1, BMGS Unit 1 had a 99.96% Equivalent Availability Factor 

(“EA,”) and a Forced Outage Factor (“FOP’) equal to O.OO%, Unit 2 for the same time 

period had a 98.64% EAF and a 1.36% FOF. For January 2012 through November 2012 

BMGS Unit 1 had a 99.1 1% EAF and a 0.57% FOF while Unit 2 had a 99.6% EAF and a 

0.00% FOF. For the period of July 201 1 through December 201 1 both units had a 100% 

starting reliability or 86 starts in 86 attempts. For January 2012 through November 2012 

the units had a starting reliability of 98.63% - a total of 217 successful starts and 3 

aborted starts. 
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Q. 
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Please describe UNS Electric’s power supply contracts. 

UNS Electric has entered into multiple summer power supply contracts. Approximately 

30% of all requirements are fixed price capacity purchases, and approximately 35% are gas 

indexed capacity purchases. The remaining system capacity requirements (which cannot 

be met by BMGS and Valencia) are met by the short-term purchases described above. All 

long-term contracts were purchased through competitive requests for proposals (“RFPs”). 

UNS Electric also uses the over-the-counter broker market for incremental purchases. 

Does UNS Electric have a hedging policy for fuel and wholesale power purchases? 

Yes. UNS Electric developed its Fuel and Wholesale Hedging Policy (“Hedging Policy”) 

that measures the price risk associated with purchased power, fuel (primarily natural gas) 

and index-priced contracts. This risk is then hedged by fixing portions of the price risk 

over a three-year period before delivery using various methodologies. The risk is hedged 

in monthly increments so that a minimum of 45% of UNS Electric’s energy is hedged two 

months before the beginning of the month when the physical resource is delivered. 

Is this the same hedging policy that UNS Electric developed and discussed in its last 

rate case? 

Yes. 

Please describe the Company’s commitment to providing safe and reliable service. 

Providing safe, reliable and economic electric service is the principal focus of UNS 

Electric’s business. Since acquiring the Citizens electric assets in 2003, the Company 

has strived to improve the system at a distribution, transmission, generation and 

operational level. As I discussed above, UNS Electric is developing diverse resources to 

meet the load in its service area. And as set forth below, the Company is continuing its 
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Q. 

A. 

efforts to upgrade the quality of service it provides. As a result, UNS Electric has 

provided and will continue to provide safe and reliable service to its customers. 

Could you provide an overview of UNS Electric’s operations from a safety 

standpoint? 

Safety is an essential part of UNS Electric’s operational philosophy. We strive to 

perform all of our work in a manner that prevents injury to ourselves, our co-workers, our 

customers and the communities we serve. 

This philosophy is supported by our overall “Target Zero” safety strategy, which includes 

three elements: 

0 active safety leadership; 

0 

0 regulatory compliance. 

The focused implementation of this strategy throughout the Company has resulted in a 

significant improvement in our total recordable incident rate, which fell from 6.6 in 2008 

to 3.26 in 201 1 and was 2.10 through November 2012. UNS Electric’s continuous 

improvement approach to safety puts the Company into the top 50% in the Bureau of 

Labor Statistics safety rankings among electric utilities of a similar size. 

increased employee involvement in safety activities; and 

UNS Electric is committed to effective and efficient operations and providing top tier 

reliability without compromising on safety. The Company’s system reliability compares 

favorably on two common industry benchmarks: System Average Interruption Duration 

Index (“SAIDI”) and Customer Average Interruption Duration Index (“CAIDI”). These 

comparisons can be made annually based on the Edison Electric Institute (“EEI”) 

Distribution Reliability Survey, which aggregates data from utilities across the country. 

EEI survey data is formatted into IS‘, 2”d, 3‘d and 4th quartiles to indicate how individual 
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utilities compare to their peers. UNS Electric’s performance earned the Company a spot in 

EEI’s first or second quartile each year from 2009 to 2011. The reliability of UNS 

Electric’s distribution operations provides customers with significant benefits, including 

safety, productivity, comfort and convenience. 

Please describe UNS Electric’s ongoing efforts to upgrade its transmission system. 

The Company recently commenced construction activities to upgrade the present 1 15 

kilovolt (“kv”) transmission line to serve its customers in Santa Cruz County. UNS 

Electric received a Certificate of Environmental Compatibility (“CEC”) from the Arizona 

Power Plant and Transmission Line Siting Committee on July 15,2009; the Commission 

approved the CEC in Decision No. 72182 (October 7, 2009). The CEC allows UNS 

Electric to: (1) interconnect the northern end of the transmission line with a major import 

substation (the Vail Substation); (2) upgrade the voltage of the line to 138kV from 115 

kV; and (3) replace aging wooden H-frame structures with durable steel monopoles. 

UNS Electric expects to complete construction before the summer of 2014. This will 

improve the capacity to meet the demand in Santa Cruz County while also improving the 

reliability of the transmission line serving those customers. 

How does UNS Electric assess the need for near-term improvements to its 

distribution systems? 

UNS Electric employees conduct a thorough performance analysis of the Company’s 

distribution system each year to identify the circuits most critical to continued reliability. 

Those circuits are then inspected by UNS Electric journeymen linemen to assess the 

condition of insulators, guy wires, poles, cross arms, ground wire attachments, static and 

neutral wires, conductors and other distribution equipment and to evaluate the threat posed 

by nearby vegetation. UNS Electric crews also patrol assigned geographic areas to assess 
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($ Millions) 2009 

IV. 

Q. 

A. 

Q. 

A. 

Total Capital 
2010 2011 2012* Investments 

and report any significant changes in the condition of the distribution system. Any issues 

identified on these patrols or inspections are addressed as needed. 

CAPITAL INVESTMENT. 

You have stated that one factor for filing this rate case is the capital investment that 

UNS Electric has made since the last test year. Would you explain that in more 

detail? 

As discussed above, the Company has invested a significant amount of capital in its 

continuing efforts to maintain and improve its electric system. As set forth below, UNS 

Electric will also have significant capital expenditures in the near future. It is important 

that the Company maintain or improve its credit rating to ensure that it has access to 

capital markets on reasonable terms - which will help keep rates down in the future. 

Please provide details regarding UNS Electric’s capital investment since the last 

test year (which ended December 31,2008). 

The following table outlines investments in capital projects from 2009 through June 30, 

2012. 

I Capital Expenditures I $28 I $23 I $92 I $14 1 $157 I 
*Through June 30,2012 

UNS Electric’s cumulative capital investments for the 3.5 years prior to and including the 

test year (2009 - June 30, 2012) totaled $157 million. This total includes: $63 million for 

the purchase of BMGS; $49 million for delivery system improvements; $13 million to 

accommodate new customer demands; and $5 million for solar photovoltaic projects. 
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Capital Expenditures 

Q. 
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Q. 

A. 

Total Capital 
2012* 2013 2014 2015 2016 2017 Investments 

$21.5 $56 $27 $33 $29 $37 $203.5 

UNS Electric’s system improvements include additions and upgrades to substation 

transformers in the Lake Havasu district to meet customer demands, improve reliability 

and system contingency. Other significant projects include improvements to the Yucca 

substation, including the installation of SCADA controls linked to the Kingman dispatch 

center. 

In the Kingman district, improvements include a new substation, substation improvements 

and five miles of new 69-kV transmission line. These projects improved system 

performance and reliability. 

Please describe UNS Electric’s plans for future capital expenditures. 

The following table outlines the estimated capital expenditures for the last six months of 

20 12 and planned capital expenditures for 20 13 through 201 7. 

*July through December 20 12 

The higher level of capital spending in 2013 is due primarily to capital expenditures of 

approximately $35.8 million required for upgrading UNS Electric’s 1 15-kV transmission 

line to 138-kV. UNS Electric also plans to invest about $5 million annually in 2013 

through 20 17 for renewable energy projects. 

Has UNS Electric proposed recovery of capital costs incurred after the June 30, 

2012 test year was complete? 

Yes. Our proposed revenue requirement reflects recovery of approximately $13 million 

post-test year capital investments which are in service or which are expected to be placed 

into service by June 30, 2013 and will be used and useful at the time new rates become 
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A. 

effective. The plant costs included in the test year rate base will be adjusted to reflect the 

actual cost of plant placed in service. These projects include approximately $8 million of 

general plant investments and approximately $5 million for UNS Electric’s 1.22 MW solar 

photovoltaic array, which was previously approved by the Commission. 

LOST FIXED COST RECOVERY MECHANISM. 

What is the LFCR? 

The LFCR is a mechanism narrowly tailored to collect delivery service sts that would 

have been recovered through usage lost to EE programs and DG systems. It is not 

intended to recover lost fixed costs attributable to other factors, such as weather or 

general economic conditions. As such, it is not a full decoupling mechanism. 

The LFCR would serve to align the interests of the Commission and our customers with 

the Company’s need to mitigate the adverse financial impacts inherent in the 

Commission’s EE and DG requirements. Tnis mechanism would provide UNS Electric 

with an opportunity to recover its prudently incurred system costs despite sales reductions 

that result from compliance with the REST and EES. 

Why are you proposing the Commission approve an LFCR mechanism for UNS 

Electric? 

UNS Electric’s current rate structure is designed to recover the Company’s authorized 

revenue requirement primarily through usage-based kilowatt hour (“kWh”) sales. The 

volumetric rate charged for those sales is calculated based on the system-wide usage, 

based largely on the sales volumes experienced during the rate case test year. A majority 

of the costs included in UNS Electric’s revenue requirement, however, do not vary with 

kWh sales, but are fixed in nature. 
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Given the current rate structure, when kWh sales decline as a result of EE programs and 

DG systems developed pursuant to the EES and REST, UNS Electric is unable to recover 

the fixed costs that are embedded in its volumetric-based rates. 

As a result, without a mechanism in place to capture and recover these’ lost revenues, 

UNS Electric’s rates are inadequate as they do not provide the Company with a 

reasonable opportunity to recover certain costs or achieve its Commission-authorized rate 

of return. The proposed LFCR mechanism would alleviate this inequity, while aligning 

the Company’s financial well-being with the Commission’s mandates and our customers’ 

desire to participate in EE and DG programs. Adoption of this mechanism reduces the 

financial penalties resulting from compliance with the EES and REST and 

counterbalances the additional financial risk those Commission mandates have created 

for the Company. 

Has the Commission previously approved a similar mechanism? 

The LFCR mechanism the Company is proposing is similar to the lost-fixed cost 

recovery mechanisms that the Commission approved for Arizona Public Service 

Company (“APS”) in Decision No. 73183 (May 24, 2012) and UNS Gas in Decision No. 

73 142 (May 1, 2012). UNS Electric’s proposed LFCR is basically the same as the LFCR 

proposed by TEP in its rate case filed July 2,20 12. 

Will UNS Electric’s LFCR provide both a variable and fixed rate (opt-out) options 

for residential customers? 

Yes. Residential customers who do not want to be charged the standard LFCR variable 

rate charge based on kWh usage will have the option of choosing a fixed, monthly LFCR 

charge. UNS Electric will implement an extensive customer education and outreach 

program to help customers understand the new LFCR and available options. UNS 
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Q. 

A. 

VI. 

Q. 
A. 

Q. 
A. 

Electric witness Craig Jones explains in his Direct Testimony how the LFCR will operate 

and sponsors the LFCR’s associated POA. 

If the Commission does not approve the LFCR as proposed, are you proposing an 

alternative? 

If the LFCR is not approved, the Company recommends the Commission approve a full 

decoupling mechanism designed to recover all fixed cost revenues on a per-customer 

basis, similar to the decoupling mechanism approved by the Commission in Decision No. 

72723 (January 6,201 2) for Southwest Gas Corporation. 

TRANSMISSION COST ADJUSTMENT MECHANISM. 

What is the TCA? 

The purpose of the TCA is to provide UNS Electric with timely recovery of transmission 

costs associated with serving retail customers at the level approved by FERC. UNS 

Electric’s proposed base rates include a transmission component based on the Company’s 

current OATT. The FERC-approved OATT rates are designed to recover transmission 

costs from users of the UNS Electric transmission facilities. The OATT rates are 

recalculated and reset annually through a FERC-approved formula using data contained 

in UNS Electric’s FERC Form 1 filing. The TCA will enable UNS Electric to recover 

future changes in the OATT rate. 

How will UNS Electric’s customers benefit from adoption of the TCA? 

The timely recovery of costs required to provide transmission services to retail customers 

will provide necessary cash flow to help UNS Electric finance transmission capital 

additions and support its current investment grade credit ratings. Stable cash flows and 

an investment grade credit rating help to lower financing costs for the benefit of our 
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customers. The TCA, like the PPFAC, would provide retail customers with more 

accurate price signals. Additionally, the implementation of the TCA may reduce the 

frequency of, and need to file, general rate cases, thereby reducing the impact on our 

customers and reducing the amount of Commission resources expended on UNS Electric- 

related issues. 

Has the Commission previously approved a TCA mechanism? 

Yes. In Decision No. 67744 (April 7, 2005), the Commission approved a TCA for APS. 

Decision No. 73183 (May 24, 2012) modified the TCA process for APS. APS’s TCA 

ties the collection of transmission costs to the costs found in APS’s FERC-approved 

OATT, which is what UNS Electric proposes in this case. 

How will the TCA be implemented? 

The TCA charge will apply to all Standard Offer retail electric schedules. The Standard 

Offer rate schedules include a transmission component in base rates which represents 

UNS Electric’s current FERC-approved OATT costs. The TCA will be limited to the 

recovery (or refund) of costs associated with future changes in UNS Electric’s OATT 

rate. Annually, on the date that the OATT rate adjusts pursuant to the approved formula, 

UNS Electric will file a notice with Docket Control that includes the revised TCA tariff. 

The revised TCA will reflect the annual change in the formula rate. For those customers 

that do not have a demand component, the TCA will be a monthly kWh charge; for those 

that are “demand-billed”, the TCA will be a per-kW charge. In short, UNS Electric’s 

proposed TCA is very similar to that approved for APS most recently in Decision No. 

73183. Mr. Jones is sponsoring the TCA POA which provides more details on the TCA 

process. 
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Q. 

A. 

VIII. 

Q. 
A. 

Q. 

4. 

ENERGY EFFICIENCY RESOURCE PLAN. 

How would UNS Electric’s Energy Efficiency Resource Plan (“EE Resource Plan”) 

improve the current regulatory framework for complying with the EE Rules? 

UNS Electric’s proposal provides an alternative solution for financing the cost of 

complying with the EE Rules that would reduce and stabilize the rate impacts to our 

customers, better synchronize the benefits of EE with their associated costs, provide a 

base level of certainty to program offerings and eliminate the need to provide a 

performance incentive. Details of the proposed EE Resource Plan, including the related 

POA, are provided in the Direct Testimony of UNS Electric witness Denise A. Smith. 

PURCHASED POWER AND FUEL ADJUSTMENT CLAUSE. 

Are you proposing any modifications to the PPFAC? 

Yes, the Company is proposing necessary modifications to the PPFAC including: (i) 

eliminating the current base power supply rates and recovering those costs through the 

PPFAC; (ii) adopting PPFAC rates that are differentiated to reflect on-peak and off-peak 

differences; and (iii) revising the costs to be recovered through the PPFAC. We are also 

proposing changes to the PPFAC POA. 

A. Consolidation of Base Power Supply Rates into the PPFAC. 

Please describe the consolidation of the base fuel and purchased power rates into the 

PPFAC. 

UNS Electric’s current unbundled rates include, among other things, a base power supply 

rate for each pricing plan. Each customer class has its own base power supply rate. The 

current PPFAC is calculated to recover the difference between revenues recovered 
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Q. 

A. 

through the base power supply rates and the actual fuel and purchased power costs. 

Thus, the PPFAC effectively adjusts the base power supply rate on an annual basis. Our 

proposal is to consolidate the two into the PPFAC. After the consolidation, we will 

continue to have some differentiation in the fuel and purchased power rates based on the 

usage. The PPFAC rates will be differentiated to reflect on-peak vs. off-peak usage 

periods, which is currently provided for through variations in the base power supply 

rates. Mr. Jones provides additional detail on this rate design change in his Direct 

Testimony. 

B. Additional Costs to be Recovered through the PPFAC. 

In general, what costs are currently included in the PPFAC? 

As described more completely in the existing UNS Electric PPFAC POA, the PPFAC 

recovers costs associated with the following FERC accounts: 

0 501 Steam Power Generation - Fuel 

0 547 Other Power Generation - Fuel 

555 Purchased Power 

0 565 Transmission of Electricity by Others 

What revenues are included in the PPFAC and offset the fuel and purchased power 

costs? 

Pursuant to the Company’s PPFAC POA, all short-term off-system wholesale revenue 

recorded in FERC Account 447 is credited back to UNS Electric’s customers through the 

PPFAC. 
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What additional costs is UNS Electric proposing to recover through the PPFAC? 

UNS Electric is proposing to include any credit costs and broker fees associated with 

power supply and procurement. Additionally, the Company is proposing to recover 

future greenhouse gas costs through the PPFAC. 

Why is the Company proposing to recover costs associated with credit through the 

PPFAC? 

The cost of obtaining and maintaining credit with trading counterparties is a real cost of 

doing business in the wholesale markets for fuel and purchased power. Prepayments, 

cash escrow accounts and standby letters of credit are all common forms of credit support 

in these markets. As described in the Direct Testimony of UNS Electric witness Kentton 

C. Grant, the amount of credit support required can vary significantly over time due to 

changes in wholesale market prices, changes in purchase volumes, and changes in the 

cost of credit generally. Since these credit costs are incurred in order to support UNS 

Electric’s procurement of fuel and purchased power, and those costs are out of the 

Company’s control, these costs should be recovered by UNS Electric. The most logical 

place for that to occur is through the PPFAC. Therefore, the Company is requesting that 

costs associated with obtaining the necessary credit to purchase fuel and power be 

recovered through the PPFAC. 

What level of credit support has I NS Electric been required to provide? 

The amount of credit support has varied significantly over the past three years. As 

discussed in Mr. Grant’s testimony, the Company was required to provide as much as $30 

million in credit support during 2009 due primarily to falling gas and wholesale power 

prices in the forward markets. During the test year ending June 30, 2012, the amount of 

credit support provided by UNS Electric in the form of letters of credit and cash collateral 

was much lower, averaging $5.6 million. Although Mr. Grant has calculated the cost of 
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Q. 
A. 

Q. 

A. 

providing credit support during the test year at only $145,000, it is a fluctuating cost that 

is not within UNS Electric’s control and is a required cost of providing service to our 

customers that should be recovered through the PPFAC. For purposes of cost 

verification, the Company will continue to track the outstanding balance of letters of 

credit and cash collateral provided, and will continue to apply the actual cost rates for 

letters of credit and short-term borrowings as specified in the Company’s revolving credit 

agreement. 

What other reasons justify recovery of credit costs through the PPFAC? 

The Commission has long recognized the volatility of fuel and purchased power costs as 

justification for the PPFAC. The Commission has also recognized that a PPFAC allows 

utilities to respond to such volatility without incurring the cost and time of a rate case. 

Credit costs are a direct and inextricable part of procuring fuel and purchase power which 

are not within the Company’s control and should be included in the PPFAC. 

Further, the fact that the necessary and prudent credit costs directly linked to procuring 

fuel and power on behalf of our customers varies makes the PPFAC the appropriate 

mechanism to recover these costs. In contrast, setting a fixed amount for the recovery of 

those costs in base rates does not accurately reflect the actual costs; and any changes in 

such costs would inappropriately benefit the Company or its customers depending on 

circumstances that are beyond the Company’s control. 

Please describe how broker fees add to the efficiency of the procurement of 

purchased power. 

Broker fees are assessed by the entity arranging the transaction between a buyer and 

seller. UNS Electric often utilizes third-party brokers for the procurement of its day- 

ahead and forward power requirements. These brokers play an important role in 
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Q. 
A. 

Q. 

A. 

Q. 

A. 

facilitating an efficient wholesale energy market. Through brokers, UNS Electric has 

access to a multitude of sellers that it would not ordinarily have a chance to access. This 

increase in the supply of sellers helps to lower the overall price UNS Electric and 

ultimately our customers pay, as it helps ensure that those services are acquired at a 

competitive market price. 

How are broker fees currently recovered by the Company? 

Broker fees are included in the recovery of operating expenses in an amount established 

in UNS Electric’s 20 10 Rate Order. These costs are directly linked to power purchases, 

vary with the amount of energy purchased, are not within UNS Electric’s control, and 

should be recovered through the PPFAC. 

Is there precedent by the Commission to permit broker fee recovery through a fuel 

and purchased power adjustment mechanism? 

Yes. The Commission now permits APS to recover broker fees recorded in FERC 

Account 557 through its Power Supply Adjustor Mechanism (Decision No. 73 183). 

Is the Company proposing any other costs associated with fuel and purchased 

power to be added to the list of PPFAC eligible costs? 

Yes. UNS Electric is proposing to include greenhouse gas (“GHG”) costs in PPFAC 

recoverable costs. Although the Company does not currently incur GHG costs, the 

Environmental Protection Agency (“EPA”) has just approved GHG New Source 

Performance Standards or “NSPS” rules for new power plants and has indicated it is 

reviewing GHG rules for existing power plants. Therefore, UNS Electric believes this 

rate case is the appropriate time to modify the PPFAC POA for its inclusion. Based upon 

EPA action, and the possibility of Congressional or State action, it is a very real 

possibility that UNS Electric could incur GHG expenses prior to the filing of its next rate 
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Q. 
A. 

Q. 

A. 

Q. 

A. 

case and therefore GHG costs should be included in the Company’s PPFAC. Recovering 

these costs through the PPFAC is reasonable because such costs are directly related to the 

procurement of fuel and purchased power and will only be incurred by our customers 

pursuant to a mandate from the government. 

C. Changes to the Plan of Administration. 

Is the Company proposing any changes to the PPFAC POA? 

Yes. UNS Electric is proposing several changes to the PPFAC POA. These changes are 

included in the POA sponsored by Mr. Jones in his Direct Testimony. I discuss several 

of those changes below. 

Please describe the proposed change to the compliance filing report due date in 

Section 8 of the POA. 

Currently, the monthly reports are due within 30 days of the end of the reporting period. 

UNS Electric proposes to change the due date to 45 days. 

Why is UNS Electric proposing to increase the filing due date from 30 days to 45 

days after the end of the reporting period? 

The Company proposes this extension of time in the preparation of the monthly filing for 

three reasons: 

1. Not all of the data included in the filing is always available in time to enable filing 

in 30 days. Extending the filing date will allow for more complete and accurate 

PPFAC filings, and will eliminate the need for re-filing and/or revision, and 

additional footnotes explaining the changes; 
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Q. 
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2. The extended deadline will allow time for additional analytical review during the 

preparation and review process, which would be beneficial to the Commission, 

Commission Staff and UNS Electric should questions arise; and 

The extended deadline will allow more time for cross-training of UNS Electric 

staff so that the filing can be prepared on a consistently timely basis. 

3. 

DECOMMISSIONING COST ESTIMATES. 

Please describe the purpose of this section of your D,,.ect Testimony? 

I will identify and explain the estimated decommissioning costs for the generation assets 

owned by UNS Electric. That information was given to Company witness Dallas 3.  

Dukes in developing new generation Negative Net Salvage (“NNS”) rates used in 

computing his depreciation annualization adjustment. Additionally, I am addressing the 

service lives of the recently deployed solar assets. 

Please explain what you mean by the term “decommissioning”. 

Decommissioning is the process of permanently removing a power plant from active use 

at the end of its service life. It includes dismantling the physical plant, disposing of the 

materials, and restoring the site to its preoperational condition. Under the traditional 

capital recovery methods used in cost-based utility ratemaking, capital assets are 

depreciated using rates that reflect the installed cost of assets, negative net salvage, and 

the expected service lives of the respective assets. NNS represents the cost to remove and 

dispose of assets at the end of their service lives, less any cost recoveries realized through 

scrap sales or potential for reuse of materials and equipment. 
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Q. 

A. 

Q. 
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Is this the first time decommissioning studies have been presented in connection 

with a UNS Electric rate case? 

Yes. The estimates prepared for this proceeding are the first such studies performed by 

UNS Electric and submitted to the Commission for its review in connection with a 

depreciation rate request. Accordingly, UNS Electric’s generation assets have to this 

point been depreciated using rates reflecting capital recovery only, with no provision for 

the costs of removal. As described in Mr. Dukes’ testimony, UNS Electric is requesting 

the implementation of new interim NNS rates for its generation based on current 

estimates of removal costs for generation assets. 

Please describe the decommissioning studies. 

In 201 1 ,  in connection with an upcoming rate case filing, TEP initiated studies for the 

purpose of developing estimates of decommissioning costs for each generating unit in 

which it has an ownership interest. Since such estimates had never been prepared for 

UNS Electric generating assets, it was decided that the scope of the studies should 

include Valencia and BMGS, as well. 

Our key objective was to produce updated estimates of the decommissioning cost for 

each generating facility. Each study sought to estimate the cost of entirely dismantling 

all existing generating units, disposing of the removed equipment and materials in an 

appropriate and safe manner, and restoring the land to its pre-construction condition. 

TEP and UNS Electric employees maintained close communications with representatives 

of the firm throughout the course of their studies, and provided them with drawings and 

other necessary specifications, as well as facilitated site visits. Copies of the study 

covering UNS Electric’s generation will be provided to Commission Staff as part of the 

working papers supporting the Company’s Application. 
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What firm produced the decommissioning studies and resulting cost estimates? 

Burns & McDonnell of Kansas City, Missouri was retained to perform the studies. 

Have TEP and UNS Electric reviewed the decommissioning study reports and cost 

estimates from the consultants? 

Members of my staff and I thoroughly reviewed the reports and asked numerous 

clarifying questions. When I was satisfied that the reports provide reasonable estimates 

of the current costs of removing generation assets, I provided them to Mr. Dukes for his 

use in computing interim NNS rates and preparing the depreciation annualization 

adjustment. 

SERVICE LIVES OF PHOTOVOLTAIC (,,PV”) ASSETS. 

Please describe UNS Electric’s deployment of solar generation plant. 

UNS Electric began installing photovoltaic systems in 201 1 to comply with renewable 

energy mandates approved by the Commission. In November, installation of a 1.22 MW 

PV system was installed at the location of La Senita Elementary School in Kingman. 

Powered by SOLON systems and modules, the facility will provide a faster, more cost- 

effective way for UNS Electric to integrate solar power into its renewable energy 

portfolio. The Company plans on complying with the Commission’s renewable energy 

standards through cost-effective investments in PV and other renewable generation 

capacity, which the Company also indicated in its Integrated Resource Plan (“IRP”) filed 

with the Commission in April 2012. 

How have these solar assets been depreciated? 

UNS Electric has just begun deploying such technology, so there is no historical 

retirement data upon which the base an expected service life. It is noted that UNS Electric 
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affiliate TEP has been deploying such technology since 1998 and also has no retirement 

data upon which to base a depreciation rate. However, TEP has been depreciating its PV 

assets at a rate of 5% per year, based on an estimated 20-year service life, since the first 

solar installation in 1998. 

What is your recommendation for UNS Electric regarding PV facilities? 

E am recommending use of the 20-year service life, and corresponding 5% depreciation 

rate, with no NNS factor until sufficient retirements occur to support the use of some 

other depreciation rate. 

Does this conclude your testimony? 

Yes. 
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[. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

INTRODUCTION. 

Please state your name and business address. 

My name is Kentton C. Grant. My business address is 88 East Broadway, Tucson, 

Arizona 85701. 

What is your position with UNS Electric, Inc. (“UNS Electric” or the “Company”)? 

I am a Vice President of UNS Electric. I also serve as Vice President and Treasurer for 

UniSource Energy Services, an intermediate holding company for UNS Electric, and as 

Vice President of Finance and Rates for UNS Energy Corporation (“UNS Energy”), the 

ultimate parent company for UNS Electric. 

Please describe your background and work experience. 

I have been employed by Tucson Electric Power Company (“TEP”), a corporate affiliate 

of UNS Electric, since 1995. I was originally hired as a senior financial analyst and was 

subsequently promoted in 1997 to Director of Capital Resources and elected Assistant 

Treasurer. Shortly after that I was promoted to Manager of Financial Planning; and in 

2003, I became a General Manager in the Shared Services Unit. In 2007, I was elected 

Vice President of Finance and Rates for both TEP and UNS Energy Corporation 

(formerly known as UniSource Energy Corporation). In 2010, I was elected Treasurer 

for both TEP and UniSource Energy Services. In these roles I have gained extensive 

experience in financial forecasting, financial analysis, the structuring of financing 

transactions and other related activities. 
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Before my employment at TEP - I was employed as a staff member at the Public Utility 

Commission of Texas from 1984 to 1995. During this period I worked in several 

different capacities, including Director of the Financial Review Division. In that role, I 

directed staff responsible for performing financial analyses, accounting reviews and 

management audits of electric and telecommunications utilities. As a staff member, I 

also provided expert testimony on a variety of financial topics including the cost of 

capital, financial integrity, rate moderation and the valuation of utility properties. 

I received a Master of Business Administration degree with a concentration in finance 

from the University of Texas at Austin, as well as a Bachelor of Science degree in Civil 

Engineering from Purdue University. I am also a member of the Chartered Financial 

Analyst (“CFA”) Institute, and in 1995, I was awarded the professional designation of 

CFA. 

What is the purpose of your direct testimony? 

The purpose of my testimony is to provide an overview of the Company’s financial 

condition and to make recommendations concerning the Company’s capital structure, 

cost of debt, and weighted average cost of capital (“WACC”). I also discuss the methods 

used by UNS Electric to determine fair value rate base (“FVRB”) and the appropriate rate 

of return (“ROR’) on FVRB, otherwise referred to as the fair value rate of return 

(“FVROR’). Finally, I discuss the cost of providing credit support for fuel and wholesale 

power procurement, and recommend an appropriate method of rate recovery for those 

costs. 

Please summarize your recommendations. 

I recommend a weighted average cost of capital of 8.35% based on a capital structure 

consisting of 52.60% common equity and 47.40% long-term debt, a cost of long-term 
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11. 

Q. 
A. 

Q. 

A. 

debt of 5.97%, and a cost of common equity of 10.50% as determined by UNS Electric 

witness Ann E. Bulkley. I also recommend that the cost of credit support provided for 

fuel and wholesale power procurement be recovered through the Company’s purchased 

power and fuel adjustment clause (“PPFAC”) instead of through non-fuel base rates. 

FINANCIAL CONDITION OF UNS ELECTRIC. 

Please describe the current financial condition of UNS Electric. 

The Company is in good financial condition. It has a healthy mix of debt and equity 

capital, an improved level of operating cash flow, and is finally earning a rate of return 

close to its cost of capital. In recognition of this improvement, Moody’s Investors 

Service (“Moody’s”) recently upgraded the senior unsecured credit rating for UNS 

Electric to Baa2 from Baa3. Since the previous rating of Baa3 was only one notch above 

speculative-grade, this recent upgrade was important in terms of providing the 

Company’s creditors with additional confidence that UNS Electric will remain 

creditworthy on a going-fonvard basis. A copy of the most recent credit opinion 

published by Moody’s is attached to my testimony as Exhibit KCG1. 

Please comment on the progress that UNS Electric has made in de-leveraging its 

balance sheet. 

Certainly. The Company’s long-term debt, measured as a percentage of total 

capitalization, has fallen from approximately 64% in 2003 to 47% as of June 30, 2012. 

This has been accomplished by reinvesting 100% of the earnings of UNS Electric back 

into the business since it was formed in 2003 when UNS Energy purchased the electric 

utility assets from Citizens Communications Company and formed UNS Electric. This 

de-leveraging has also been accomplished through contributions of equity capital 

received from UNS Electric’s parent company, the most recent example of which was a 
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Q. 

A. 

$20 million contribution in 2011 to help finance the Company’s purchase of the Black 

Mountain Generating Station (“BMGS”). As a result, UNS Electric has achieved a mix 

of debt and equity capital that is consistent with industry norms and supports an 

investment-grade credit rating. 

Please comment on the recent improvement in cash flow and earnings at UNS 

Electric. 

Operating cash flow has improved primarily as a result of the $7.3 million non-fuel rate 

increase approved by the Commission for UNS Electric in September 2010 (Decision No. 

71914) - as well as the Company’s purchase of the BMGS and related rate 

reclassification that occurred in July 201 1. As was discussed by Company witnesses in 

UNS Electric’s last rate case, the purchase and rate base treatment of the BMGS was 

expected to improve net operating cash flow as a result of the return allowed on this 

investment, the rate recognition of non-cash depreciation expense, and the use of 

accelerated tax depreciation on the Company’s income tax returns. This improvement in 

cash flow has helped the Company to avoid additional debt financing of its capital 

expenditures, thereby contributing to the recent upgrade in UNS Electric’s credit rating. 

With respect to earnings, the Company has finally reached a point where it is earning a 

rate of return close to its cost of capital. This was certainly not the case in years past, 

when UNS Electric routinely earned rates of return far below authorized levels. For 

example, over the three year period from 2007 through 2009, the return on equity 

(“ROE”) realized by UNS Electric ranged from a low of 4.6% to a high of only 6.8%. 

The recent improvement in earnings is due in part to the rate relief granted in 2010, as 

well as to careful cost management at UNS Electric. 
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Q. 

A. 

From a financial perspective, what are some of the key challenges still facing UNS 

Electric? 

There are several key challenges that, if left unaddressed, could serve to reverse the 

recent gains made by the Company. 

First and foremost, the Company is facing an erosion of its retail sales as a result of 

energy efficiency programs, the deployment of renewable energy technologies by its 

customers, and a decision by UNS Electric’s largest customer to rely on self-generation 

€or most of its energy needs. Since a large portion of the Company’s fixed costs are 

currently recovered through volumetric rates (ie., on a per-kWh basis), this erosion of 

sales is expected to contribute to a significant under-recovery of costs over time. As a 

result, UNS Electric is proposing a lost fixed cost recovery (“LFCR’) mechanism to 

address the impact of sales lost due to Commission-mandated programs for energy 

efficiency and distributed renewable energy. Additionally, as discussed in the Direct 

Testimony of UNS Electric witness Craig A. Jones, the Company is proposing additional 

changes to its rate design to help ensure that all customers pay a reasonable share of the 

cost of providing safe and reliable service. 

UNS Electric is also facing a significant increase in its capital spending needs over the 

next several years. As discussed in the Direct Testimony of UNS Electric witness 

Michael J. DeConcini, much of this increase in capital spending is due to the planned 

upgrade of transmission facilities serving Santa Cruz County. These expenditures will 

result in a significant increase to the Company’s fixed costs that are not reflected in the 

current rate application. Therefore, as discussed in Mr. DeConcini’s Direct Testimony, 

the Company is proposing a transmission cost adjustment mechanism (“TCA”) that is 

designed to provide for a more timely recovery of costs incurred on transmission projects 

subject to regulation by the Federal Energy Regulatory Commission. 
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Other notable risks faced by UNS Electric include the Company’s reliance on natural gas 

and wholesale power markets to meet the energy needs of its customers, as well as the 

large amount of long-term debt maturing in 2015. As discussed later in my testimony, 

significant swings can occur in the amount of credit support required in connection with 

the procurement and hedging of the Company’s natural gas and purchased power needs. 

Significant under-recovery of fuel and purchased power costs can also occur prior to the 

annual PPFAC rate adjustment due to unanticipated increases in the cost of natural gas 

and wholesale power. For these reasons, it is important for the Company to have ample 

liquidity available under its revolving credit facility and to have a PPFAC mechanism 

that is designed to fully recover costs within a reasonable period of time. Maintenance of 

the Company’s investment-grade credit rating is also crucial, especially since UNS 

Electric will need to refinance $80 million of long-term debt maturing in August 2015. 

Since the cost of debt is a significant component of UNS Electric’s revenue requirement, 

it is clearly in the interest of both the Company and its customers for UNS Electric to 

maintain or improve the Baa2 credit rating recently assigned to its senior debt 

obligations. 

CAPITAL STRUCTURE. 

Please describe the capital structure for UNS Electric as of the end of the test year. 

The capital structure for UNS Electric as of June 30, 2012 consisted of $130.0 million 

principal amount of long-term debt and $143.3 million of common equity. After 

adjusting for unamortized debt issuance expenses, the long-term debt balance as of June 

30, 2012 was $129.1 million. As reflected in the following table, the Company’s test 

year capital structure consisted of 47.40% long-term debt and 52.60% common equity: 

6 



I‘ 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
9 
1 
I 
I 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

Q. 

A. 

IV. 

Q. 
A. 

Q. 
A. 

($ Thousands) 6/30/12 % of Total 

Long-Term Debt $1 29,135 47.40% 
Common Equity 143,287 52.60% 
Total Capital $272,422 100.00% 

Do you recommend using the actual test year capital structure for rate setting 

purposes? 

Yes, I do. As noted earlier, a 53% ratio of common equity to total capital is in line with 

industry norms and helps support the Company’s investment-grade credit rating. 

COST OF DEBT. 

What was UNS Electric’s embedded cost of debt for the test year? 

As shown on page 1 of Schedule D-2 in the Company’s Application, the weighted 

average cost of debt for UNS Electric for the test year was 5.99%. However, due to the 

refinancing of the Company’s credit facility in November 2011, which lowered the 

commitments fees on that facility, by the end of the test year the annualized cost of debt 

for UNS Electric was modestly lower at 5.97%. 

What cost of debt do you recommend in this case? 

I recommend use of the 5.97% cost at the end of the test year. This cost reflects: (i) the 

interest rate on two series of long-term notes issued by UNS Electric in 2008; (ii) the cost 

of a four-year term loan entered into by UNS Electric in 201 1; (iii) the amortization of 

debt issuance costs; and (iv) 50% of the issuance cost amortization and commitment fees 

on the $100 million revolving credit facility shared with UNS Gas, Inc. Although UNS 

Electric had no loans outstanding on the revolving credit facility at the end of the test 

year, maintenance of this facility is critical for purposes of funding seasonal working 
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Q. 

A. 

V. 

Q. 
A. 

capital needs, financing temporary balances of under-recovered fuel and purchased power 

costs under the Company’s PPFAC, providing required credit support to fuel and 

wholesale power suppliers, and funding a portion of capital expenditures from time to 

time. As such, it is appropriate to reflect the annual fixed cost of this facility in the cost 

of debt for UNS Electric. This is the same approach the Commission approved in the 

previous two UNS Electric rate cases. 

How does the 5.97% cost of debt compare with the cost approved in UNS Electric’s 

last rate case? 

It is significantly lower. A 7.05% cost of debt was approved in the Company’s last rate 

order (Decision No. 71914). Most of the reduction is attributable to the cost of a four- 

year term loan that UNS Electric entered into in connection with the Company’s purchase 

of the BMGS in 201 1. As may be seen in Schedule D-2, that $30 million term loan was 

obtained at an all-in cost of 2.10%, which reflects the sum of a 1.125% credit margin 

payable to the lending bank plus a 0.97% fixed-for-floating interest rate swap. By 

entering into the swap agreement, under which UNS Electric pays a fixed rate of 0.97% 

on a notional amount of $30 million and receives a floating rate equal to 3-month London 

Interbank Offered Rate (“LIBOR’), the Company was able to lock in a low cost of 

financing for the BMGS purchase through August 2015. 

WEIGHTED AVERAGE COST OF CAPITAL. 

What is the WACC for UNS Electric? 

Based on the test year capital structure for UNS Electric, a 5.97% cost of long-term debt, 

and a 10.50% cost of common equity recommended by Ms. Bulkley, the Company’s 

WACC is 8.35%. This value is calculated as follows: 
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VI. 

Q. 
A. 

Q. 
A. 

% of Capital Component Weighted Average 
Structure cost cost 

Common Equity 52.60% 10.50% 5.52% 
Long-Term Debt 47.40% 5.97% 2.83% 
Total 100.00% 8.35% 

FAIR VALUE RATE BASE AND FAIR VALUE RATE OF RETURN. 

What value for FVROR is UNS Electric proposing in its rate application? 

As discussed in the Ms. Bulkley’s testimony, the Company proposes a FVROR of 6.7 

using the same methodology advocated by Staff and adopted by the Commission 

% 

in 

several recent rate cases. Although the Company can justify a higher value for FVROR, 

the Company requested that Ms. Bulkley apply a ROR equal to only one-half of the real 

risk-free rate to the fair value increment of rate base (the difference between original cost 

rate base and FVRB). 

How did UNS Electric calculate FVRB for the purposes of this filing? 

UNS Electric relied on the approach traditionally adopted by the Commission, using the 

average of original cost rate base (“OCRB”) and reconstructed cost new less depreciation 

rate base (“RCND”), as those terms are defined in the Commission’s rules, as the basis 

for calculating the Company’s FVRB. 

As discussed in Ms. Bulkley’s testimony, this value for FVRB is also supported by a 

market-based approach to fair value. 
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VII. 

Q. 

A. 

Q. 
A. 

COST OF CREDIT SUPPORT FOR FUEL AND PURCHASED POWER 

PROCUREMENT. 

Does UNS Electric incur credit-related costs to support the procurement of natural 

gas and wholesale power for retail customers? 

Yes. In addition to financing temporary under-collections of fuel and purchased power 

costs under the Company’s PPFAC mechanism, UNS Electric must also provide credit 

support to wholesale suppliers from whom these purchases are made. This credit support 

may either take the form of a letter of credit issued by a creditworthy bank, a deposit of 

cash collateral in an escrow account, or under some circumstances a pre-payment of 

amounts owed to the supplier. Credit support is often required to provide assurance to a 

wholesale counter-party that UNS Electric will perform its obligation to purchase natural 

gas or wholesale power as specified by contract. 

Under what situations may wholesale credit support be required? 

It is customary for participants in the wholesale gas and power markets to set a credit 

limit for each counter-party with whom it conducts business. Larger credit lines are 

typically extended to large and highly-rated market participants, while credit lines are 

typically much lower for small and mid-sized companies or those having weaker credit 

ratings. When the credit exposure to a counter-party exceeds the specified credit limit, a 

request for credit support is made. From the standpoint of a seller of natural gas or 

wholesale power, credit exposure to a contracted buyer is typically defined as the sum of: 

(i) the receivable balance due from the buyer; and (ii) the mark-to-market value (positive 

or negative) of future sales specified under the contract. 

In the case of UNS Electric, requests for credit support are received from sellers of 

natural gas and wholesale power whenever their credit exposure to the Company exceeds 
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Q. 

A. 

Q. 
A. 

the credit limit they have assigned to UNS Electric. Although credit limits may be 

negotiated when a new business relationship is being established or when a change in 

credit ratings occurs, the decision to extend credit is solely at the discretion of the seller. 

Is wholesale credit support needed to facilitate UNS Electric’s energy hedging 

program? 

Yes. UNS Electric’s energy hedging program involves the purchase of natural gas and 

wholesale power in the forward energy markets in order to stabilize the cost of energy 

provided to UNS Electric’s customers. As discussed above, changes in the market value 

of forward energy contracts can create a need for wholesale credit support. 

What level of credit support has UNS Electric been required to provide? 

Exhibit KCG2 shows the historical level of credit support provided by UNS Electric 

since January 2009. As may be seen, the Company was required to provide as much as 

$30 million in credit support during 2009 due primarily to falling gas and wholesale 

power prices in the forward markets. Credit support during that year took the form of 

cash collateral deposited with suppliers, letters of credit issued for the benefit of 

suppliers, and pre-payments of amounts owed to certain other suppliers. Since 2009, the 

amount of credit support required from UNS Electric has declined, averaging only $5.6 

million during the test year ended June 30, 2012. This lower level of credit support is 

due in part to more stable forward prices in the natural gas and wholesale power markets, 

improvement in UNS Electric’s credit ratings and greater diversification of suppliers by 

UNS Electric. 
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Q. 

A. 

What is the cost to UNS Electric when it provides credit support to a provider of 

fuel or wholesale power? 

These costs include the cost of obtaining letters of credit under UNS Electric’s revolving 

credit facility, as well as the cost of borrowing under the Company’s credit facility to 

fund cash collateral deposits and pre-payments to suppliers. Due to the relatively small 

amount of credit support required during the test year, as well as a refinancing of the 

Company’s revolving credit facility in 201 1, total credit support costs for the test year 

were only $145,000. However, credit support costs were substantially higher in previous 

years, totaling $506,000 in 2009, $592,000 in 2010, and $356,000 in 201 1. 

The cost of obtaining a letter of credit under UNS Electric’s revolving credit facility is 

presently equal to 1.25% of the face value of the letter of credit, prorated for the number 

of days outstanding using a 30/360 day pricing convention. kn additional 0.25% is paid 

by UNS Electric as a fronting fee to the issuing bank, again prorated for the number of 

days outstanding. The cost of obtaining a loan under UNS Electric’s revolving credit 

facility is presently 1.25% over the applicable 1-month or 3-month LIBOR benchmark 

rate. Since interest income on cash collateral deposits accrues to the benefit of UNS 

Electric, and can be earned at a rate comparable to LIBOR, the net cost of making a cash 

collateral deposit is equal to the bank margin rate of 1.25%. The dollar cost of a cash 

collateral deposit can therefore be calculated by applying the bank margin rate to the 

balance of the cash deposit, and prorating that amount for the number of days outstanding 

using a 30/360 day pricing convention. Under UNS Electric’s current credit facility, the 

net cost of credit support is very similar whether a letter of credit is obtained or cash 

collateral is provided. 
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Q. 
A. 

Q. 
A. 

Q. 

A. 

VIII. 

Q. 
A. 

How were credit support costs addressed in UNS Electric’s last rate order? 

In Decision No. 71914, they were included in the Company’s non-fuel revenue 

requirement as an adjustment to operating expense in the amount of $195,500. 

Where are credit support costs recorded on UNS Electric’s books? 

These costs, consisting of interest on revolving credit loans and fees on bank letters of 

credit, are recorded as either short-term interest expense or other interest expense. Based 

on the proposed recovery of these costs through the Company’s PPFAC, which is 

explained below, UNS Electric did not adjust test year operating expense to include credit 

support costs in its non-fuel revenue requirement. 

What is your recommendation concerning the recovery of wholesale credit support 

costs by UNS Electric? 

Since wholesale credit support costs are incurred as a result of UNS Electric’s fuel and 

purchased power procurement, and since these costs are highly variable, I recommend 

that these costs be recovered through the Company’s PPFAC. These costs may be 

readily quantified using the pricing defined in UNS Electric’s revolving credit facility for 

letters of credit and short-term borrowings, and are easy to track, verify and reconcile for 

purposes of recovery through the PPFAC. Only those costs that have been fully 

documented would be eligible for recovery through the PPFAC. 

SUMMARY OF SCHEDULES. 

Please describe Schedule D in the Company’s Application. 

Schedules D-1 through D-4 contain the Company’s actual and proposed capital structure, 

cost of debt and WACC for the test year ended June 30, 2012. These schedules also 
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Q. 
A. 

Q. 
A. 

include a projected capital structure, cost of debt and WACC for the twelve months 

ending June 30,2013. 

Please describe Schedule F in the Company’s Application. 

Schedule F consists of four parts, Schedules F-1 through F-4. 

Schedule F-1 contains a summary income statement for the test year ended June 30, 

2012. This same information is presented on a projected basis for the twelve months 

ending June 30,2013. The projected year information is also presented assuming that the 

requested rate increase was implemented on July 1,2012. 

Schedule F-2 contains a summary cash flow statement for the test year ended June 30, 

2012. This same information is presented on a projected basis for the twelve months 

ending June 30,2013. The projected year information is also presented assuming that the 

requested rate increase was implemented on July 1 , 2012. 

Schedule F-3 contains information on the Company’s capital investments during the test 

year ended June 30, 2012. The same information is presented on a projected basis for 

calendar years 2012,2013 and 2014. 

Schedule F-4 contains a description of key forecast assumptions used in preparing the 

projected information appearing in Schedules F- 1 through F-3. 

Please comment on the projected information appearing in Schedules F-1 and F-2. 

The financial projections that assume a continuation of current rates through June 20 13 

were taken from a base case financial forecast prepared for UNS Electric. It should be 

noted that this forecast is based on numerous assumptions regarding sales growth, 
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Q. 
A. 

generating plant performance, wholesale energy prices, natural gas prices, operating and 

capital expenditure levels, and other factors that are subject to change over time. 

Additional financial projections are provided in Schedules F-1 and F-2 that assume 

implementation of the Company’s requested rate increase as of July 1, 2012. These 

additional projections are included for purposes of complying with the Commission’s rate 

filing requirements. Since the Company will not be able to change its retail rates until it 

is ordered to do so by the Commission, projections assuming that the requested rates 

were implemented in July 20 12 are of limited analytical value. 

Does that conclude your direct testimony? 

Yes, it does. 
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I NVESPQ RS SERVI (ZE 

Credit Opinion: UNS Electric, Inc. 

Global Credit Research - 25 May 2012 

Tucson, Arizona, United States 

Category M W s  
Rating 

Outlook Stable 
Sr Unsec Bank Credit Facility Baa2 
Bkd Senior Unsecured Baa2 
Ult Parent: UNS Energy 
Corporation 
Outlook Positive 
Sr Sec Bank Credit Facility Bal 

Contacts 

Analyst Phone 
Mtchell MosslNew York City 21 2.553.4478 
William L. HessINew York City 212.553.3837 

[IIUNS Electric, Inc. 
K T U A S  
(CFO Pre-W/C + Interest) I Interest Expense 
(CFO Pre-WIC) I Debt 
(CFO Pre-WIC - Dividends) / Debt 
Debt I Book Capitalization 

2011 2010 2009 2008 
6 . 8 ~  6 . 2 ~  4 .6~  4 . 9 ~  

34.3% 37.6% 20.5% 23.8% 

47.1% 3.0% 57.9% 56.8% 
34.3% 37.6% 20.5% 23.8% 

[ I ]  All ratios are calculated in accordance with the Regulated Electric and Gas Utilities Rating Methodology using 
Moody's standard adjustments 

Note: For definitions of Moody's most common ratio terms please see the accompanying User's Guide. 

Opinion 

Rating Drivers 

Improved regulatory environment in Arizona 

Recovery mechanisms supportive of credit quality 

Strong credit metrics 

Cross-support within UES family 

Corporate Profile 



UNS Electric. Inc. (UNSE) is an electric utility serving approximately 91,000 retail customers in Arizona. UNSE and 
UNS G a s ,  Inc. (UNSG), a regulated gas utility in Arizona, are both subsidiaries of Unisource Energy Services 
(UES) which is the utilities' guarantor. UES is a wholly owned subsidiary of UNS Energy Corporation, whose 
largest subsidiary is Tucson Electric Power, a regulated electric ut i l i  in Arizona. 

SUMMARY W I N G  W I O W  

UNSEs Baa2 senior unsecured rating reflects the improved regulatory environment in Arizona, the 
interdependence that currently exists between UNSG and its affiliate UNSE as a result of their shared credit facility 
and parental guarantee and the relatively small size of the utility. The rating also reflects relatively strong credit 
metrics. 

DETALED W I N G  CONSIDERNIONS 

Improved regulatory environment in Arizona 

The evaluation of the ratings for UNS and its subsidiaries was driven by the recent favorable rate settlement of 
UNSG, which along with two other recent supportive settlements for Southwest Gas and Arizona Public Service, 
indicates an improvement in the Arizona regulatory environment. 

In addition to base rate increases that were at or above 50% of the initial request, all three of these rate settlements 
included decoupling mechanisms and were decided in 11 to 13 months. This time frame for resolving rate cases is 
a considerable improvement over the 17 to 18 month average that had previously existed in Arizona. Historically. 
Moody's has considered the regulatory framework for UNS and its subsidiaries to be below average among US. 
utilities due to the lengthy decision process and corresponding regulatory lag, which along with a historical test 
period, meant that new rates were determined on a rate base that was typically more than two years old. 

We view these recent rate cases as evidence that the Arizona Corporation Commission (ACC) is now committed 
to finalizing cases within about 13 months, following its earlier public statements supporting an accelerated 
decision timeline. Moreover, the ACC recently received a substantial increase to its budget from the governor of 
Arizona specifically for the purpose of improving the infrastructure and staff available to facilitate rate cases. With 
regard to decoupling. the favorable settlements follow the announcement of the new ACC policy in December 2010 
to encourage utilities to apply for decoupling in rate cases. 

UNS Electric achieved a supportive outcome in its 2010 rate decision, in which it received a rate increase of $7.4 
million, over 50% of its initial request, reflecting a 9.75% ROE and an equity ratio of 46%. In that rate case, the 
company was also allowed to recover in rates the cost of acquiring the Black Mountain Generation Station, a 90 
MW gas peaking facility, from UNS's development arm in 2011. While UNS Electric is required to make an 
administrative filing with the ACC this year, it has not announced an intention to file for a rate increase this year. 

Recovery mechanisms supportive to credit quality 

UNSE procures most of its power from the market via a portfolio of committed long and short-term contracts and 
spot purchases. UNSE's purchased power and fuel adjustment clause (PPFAC) has two components: a capped 
forward component and an uncapped true-up component that allows recovery of actual power costs over the 
subsequent twelve month period. We view the PPFAC as credit supportive. Our rating assumes the PPFAC will 
continue to function appropriately and deferral balances remain manageable. 

In addition, UNSE is allowed to include a surcharge to recover its renewable investments and above-market cost of 
PPAs through a Renewable Energy Standard and Tariff (REST). 

Strong credit metrics 

UNSEs credit metrics are strong for its rating, with improvement seen as a result of its 2010 rate decision. Cash 
flow pre working capital (CFO pre-WC) + interestlinterest was above 6 times in 2010 and 2011 and CFO pre- 
WCldebt was over 3Ooh during this time. However, over the medium term, these levels are expected to drop to the 
5 times range and over 22%, respectively, as the company anticipates the loss of a large mining customer. 

Cross support of debt within UES 

The rating recognizes the position of UNSE and UNSG as subsidiaries of UES. UES guarantees the debt at the 
utilities and their shared credit facility. UNSE contributes about 60% of UES' earnings. Due to the cross-support of 
debt and comparable size, the ratings of UNSE and UNSG are expected to remain the same. 



Liquidity Profile 

UNSE's liquidity is deemed adequate with sufficient cash flow generation to meet capital expenditures. UNSE has 
not historically paid a dividend to UES. UNSE has access to a shared $100 million credit facility with UNSG that 
expires November 2016. Each utility's maximum draw under the facility is $70 million and each utility is only liable 
for its own borrowings. As of May 21,2012, UNSE had $15 million of cash and $4 million drawn under the credit 
facility and UNSG had $42 million of cash and no borrowings under the facility. The UNSWUNSE credit facility's 
financial covenant requires each utility to maintain its debt to total capitalization ratio below 65%. As of March 31, 
2012. the ratios were 49% at UNSE and 51% at UNSG. 

Over the near-term, capital expenditures are expected to be $30-40 million annually, funded primarily by cash from 
operations. UNSE's nearest debt maturities are in 2015, which include a four-year term loan of $30 million and $50 
in senior unsecured notes. 

Rating Outlook 

UNSE's stable outlook reflects our expectations of continued stable cash flows, timely recoveries of fuel and 
purchased power costs and that future capital expenditures will be financed in a manner intended to maintain 
UNSE's current financial position and flexibility. 

What Could Change the Rating - Up 

Afurther upgrade is unlikely at this time. While UNSE's credit metrics are strong for the rating, its rating is also 
constrained by the metrics of UNSG which are lower than UNSE. An improvement in UNSGs metrics to the lower 
Arange, such as CFO pre-WCldebt sustained above 22%, could put upward pressure on the ratings. 

What Could Change the Rating - Down 

Adownward revision could occur if there is a deterioration in the credit quality of UES or UNSG. if UNSE is unable 
to adequately recover its fuel and purchased power costs on a timely basis, or if UNSE's credit metrics decline to 
the lower end of the Baa ranges, for example, CFO pre-WCldebt below 16%. 

Measure 

MngFacLors , 

UNS Electric, Inc. 

Score 
Baa 

Baa 

Ba 

Regulated Electric and Gas Utilities Industry [1][2] 

Factor 1: Regulatory Framework (25%) 
a) Regulatory Framework 
Factor 2 Ability To Recover Costs And Earn Returns (25%) 
a) Abilitv To Recover Costs And Earn Returns 

leasure 

5 . 9 ~  
31% 
31% 
48% 

Factor 3 Diversification (10%) 
a) Market Position (1 0%) 
Factor 4 Financial Strength, Liquidtyhd Key Financial 
Metria (40%) 
a) Liquidity ( 10%) 
b) CFO pre-WC + Interest/ Interest (3 Year Avg) (7.5%) 
c) CFO pre-WC / Debt (3 Year Avg) (7.5%) 
d) CFO pre-WC - Dividends I Debt (3 Year Avg) (7.5%) 
e) DebtlCapitalization (3 Year Avg) (7.5%) 
Rating: 

Score 
Ba 

Baa 

Ba 

Baa 
A 

Pa 
Pa 
Baa 
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1. 

Q. 
A. 

Q. 
A. 

Q* 
A. 

Q. 
A. 

Q. 
A. 

INTRODUCTION. 

Please state your name and business address. 

My name is Ann E. Bulkley. My business address is 293 Boston Post Road West, Suite 

500, Marlborough, Massachusetts 01 752. 

What is your position with Concentric Energy Advisors, Inc. (“Concentric”)? 

I am employed by Concentric as a Vice President. 

On whose behalf are you submitting this Direct Testimony? 

I am submitting this Direct Testimony on behalf of UNS Electric, Inc. (“UNS Electric” 

or the “Company”). UNS Electric is a wholly-owned subsidiary of UNS Energy 

Corporation. 

Please describe your education and experience. 

I have approximately 15 years of experience consulting to the energy industry. I have 

advised numerous energy and utility clients on a wide range of financial and economic 

issues with primary concentrations in valuation and utility rate matters. Many of these 

assignments have included the determination of the cost of capital for valuation 

purposes. I have included my resume and a summary of testimony that I have filed in 

other proceedings as Attachment A. 

Please describe Concentric’s activities in energy and utility engagements. 

Concentric provides financial and economic advisory services to many and various 

energy and utility clients across North America. Our regulatory, economic, and market 

analysis services include utility ratemaking and regulatory advisory services; energy 

market assessments; market entry and exit analysis; corporate and business unit strategy 

1 
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[I. 

Q. 
A. 

Q. 

A. 

development; demand forecasting; resource planning; and energy contract negotiations. 

Our financial advisory activities include both buy and sell-side merger, acquisition and 

divestiture assignments; due diligence and valuation assignments; project and corporate 

finance services; and transaction support services. In addition, we provide litigation 

support services on a wide range of financial and economic issues on behalf of clients 

throughout North America. 

PURPOSE AND OVERVIEW OF DIRECT TESTIMONY. 

What is the purpose of your Direct Testimony? 

The purpose of my Direct Testimony is to present evidence and provide a 

recommendation regarding the Company’s return on equity (“ROE”)’ and to provide an 

assessment of the capital structure to be used for ratemaking purposes as proposed in 

the Direct Testimony of Company witness Kentton C. Grant. My Direct Testimony 

also provides evidence and a recommendation as to the appropriate fair value rate of 

return (“FVROR’) and to the reasonableness of the Company’s proposed fair value rate 

base (“FVRB”). My analyses and recommendations are supported by the data 

presented in Exhibit AEB-1 through Exhibit AEB-12, which were prepared by me or 

under my supervision. 

What are your conclusions regarding the appropriate cost of equity for the 

Company? 

My analyses indicate that the Company’s cost of equity is currently within the range of 

10.30 percent to 10.75 percent. I agree with the position that the Arizona Corporation 

Commission (“Commission”) has previously stated that considering the DCF results 

alone would not result in an appropriate cost of equity under current circumstances? 

Throughout my Direct Testimony, I interchangeably use the terms “ROE’ and “cost of equity” 
See Decision No. 69663 (June 28,2007), at 49. 
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Q. 

A. 

Q. 
A. 

Therefore, I base my recommendation on the results of several quantitative 

methodologies and qualitative analyses discussed throughout my Direct Testimony. 

Considering the results of those analyses, I believe that a reasonable ROE for UNS 

Electric is 10.50 percent. 

Please provide a brief overview of the analysis that led to your ROE 

recommendation. 

As discussed in more detail in Section VI, in developing my ROE recommendation, I 

applied the Constant Growth and Multi-Stage forms of the Discounted Cash Flow 

(“DCF”) model, the Capital Asset Pricing Model (“CAPM’), and the Risk Premium 

approach. 

In addition to the analyses discussed above, my recommendation also takes into 

consideration: (1) the regulatory environment in which the Company operates; (2) the 

Company’s capital expenditure plan; (3) the Company’s small size relative to the proxy 

group; and (4) the Lost Fixed Cost Recovery (“LFCR’) and Transmission Cost 

Adjustment (“TCA”) mechanisms proposed by UNS Electric. Finally, I considered the 

Company’s proposed capital structure as compared to the capital structures of the proxy 

companies. While I did not make any specific adjustments to my ROE estimates for 

any of those factors, I did take them into consideration in aggregate when determining 

where the Company’s ROE falls within the range of analytical results. 

How is the remainder of your Direct Testimony organized? 

The remainder of my Direct Testimony is organized in eleven sections. Section I11 

provides a summary of my analysis and conclusions. Section IV reviews the regulatory 

guidelines and financial considerations pertinent to the development of the cost of 

capital. Section V explains my selection of a proxy group of electric utilities. Section 
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111. 

Q. 

A. 

VI describes my analyses and the analytical basis for the recommendation of the 

appropriate ROE for UNS Electric. Section VI1 provides a discussion of specific 

regulatory, business, and financial risks that have a direct bearing on the ROE to be 

authorized for the Company in this case. Section VI11 discusses the capital structure of 

the Company as compared with the proxy group. Section IX discusses the effect of the 

Company’s proposed LFCR and TCA mechanisms on the ROE. Section X discusses 

the current capital market conditions and the effect of those conditions on the 

Company’s cost of equity. Section XI presents my conclusions and recommendation 

for the market cost of equity. Section XI1 discusses my analysis of the Company’s 

proposed FVRB, and Section XI11 discusses the estimation of the FVROR. 

SUMMARY OF ANALYSIS AND CONCLUSIONS. 

Please summarize the key factors considered in your analyses and upon which you 

base your recommended ROE. 

My analyses and recommendations considered the following: 

0 The Hope and Bluefield decisions3 that established the standards for determining a 

fair and reasonable allowed ROE including consistency of the allowed return with 

other businesses having similar risk, adequacy of the return to provide access to 

capital and support credit quality, and that the end result must lead to just and 

reasonable rates. 

The effect of current capital market conditions on investors’ return requirements. 

The Company’s regulatory, business, and financial risks relative to the proxy 

group of comparable companies and the implications of those risks in arriving at 

the appropriate ROE. 

~~ 

Federal Power Commission v. Hope Natural Gas Co., 320 U.S. 591 (1944); Bluefield Waterworks & 
Improvement Co., v. Public Service Commission of West Virginia, 262 U.S. 619 (1923). 
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Q. 

A. 

Please summarize the ROE estimation models that you considered to establish the 

range of ROES for UNS Electric. 

I considered the results of two forms of the DCF model: the Constant Growth and the 

Multi-Stage forms of the model. In addition, I considered two risk premium 

approaches, the CAPM and a Bond Yield Plus Risk Premium methodology. Finally, I 

considered the level of regulatory, business, and financial risk faced by the Company 

relative to the proxy group. The results of my analyses are summarized in Table 1 

below. 
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Table 1: Summary of Analytical Results 

Constant Growth DCF 

I MeanLow I Mean I MeanHigh 
30-Day Average Price 9.00% 10.55% 12.81% 

90-Day Average Price 8.97% 10.51% 12.78% 

180-Day Average Price 9.06% 10.61% 12.88% 
Median Low Median Median High 

30-Day Average Price I 9.47% I 10.57% 1 11.54% 
90-Day Average Price I 9.42% I 10.53% I 11.53% 

180-Day Average Price I 9.52% I 10.63% I 11.64% 
Multi-Stage DCF 

I MeanLow I Mean I MeanHigh 
30-Day Average Price I 9.93% I 10.38% I 11.19% 
90-Day Average Price 9.89% 10.35% 
180-Day Average Price 9.99% 10.45% 

Median Low Median 

11.15% 
1 1.28% 

Median High 
30-Day Average Price I 9.93% 1 10.21% ~ I 1 0 . 8 1 %  
90-Day Average Price 1 9.84% I 10.15% 1 10.74% 
180-Day Average Price I 9.92% I 10.26% 1 10.81% 

Capital Asset Pricing Model 

Free Rate Free Rate 

20 14-20 1 8 
Projected Risk- 

Free Rate 
(5.10%) 
10.53% 

Value Line Beta I 10.03% I 10.11% I 10.66% 
Bond Yield Plus Risk Premium 

2012-201 4 
Current Risk- Projected Risk- 

Free Rate Free Rate 
(2.8 7%) (3.15%) 

Bond Yield Plus Risk Premium 10 .o 1 Yo 10.12% 

6 

20 14-20 1 8 
Projected Risk- 

Free Rate 
(5.10%) 
10.86% 
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Q. 
4. 

Q. 

A. 

Q. 

A. 

What is your recommended ROE for UNS Electric? 

The analytical results presented in Table 1 provide the range of results for the proxy 

group companies. Based on the analytical results presented in Table 1, I believe a 

reasonable range of ROE estimates for UNS Electric is from 10.30 percent to 10.75 

percent, and within that range, 10.50 percent is a reasonable and appropriate estimate of 

the Company’s ROE. 

Did you consider the effect of the Company’s proposed LFCR and TCA 

mechanisms on the ROE? 

Yes, I did. As with each of the other regulatory, business, and financial risks discussed 

below, I considered the Company’s proposed LFCR and TCA mechanisms as compared 

with the revenue stabilization mechanisms that have been implemented by the proxy 

companies. I concluded that over 60.0 percent of my proxy group companies have 

some form of decoupling mechanism while nearly 80.0 percent have rate mechanisms 

in place to recover certain specific capital expenditures, like transmission costs. Since 

the risk-reducing effect of these rate mechanisms is included in the ROE estimates 

produced by my proxy group, I have not made any adjustment to the ROE for UNS 

Electric to reflect those mechanisms. 

Please summarize the analysis that you conducted to validate the FVRB for UNS 

Electric. 

Consistent with Commission precedent, the Company has estimated the FVRB by 

weighting equally its Original Cost Rate Base (“OCREY’) and an estimate of the 

Replacement Cost New, Depreciated (“RCND”) of those assets. I relied on a 

Comparable Transactions analysis to test the FVRB that is being relied on in the 

FVROR analysis. 
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Q. 
A. 

I estimated the market value of UNS Electric’s assets by comparing the Company’s 

proposed FVRB to the market value of comparable companies in recent arms-length 

transactions. To create a consistent basis of comparison among the transactions (which 

took place amid different market conditions), I normalized the transaction values using 

the corporate value of the acquired company, which incorporates the book value of debt 

and equity, resulting in a premium to corporate value resulting from the transactions. I 

estimated the market value of UNS Electric’s assets by applying the median premium of 

39.70 percent to the Company’s OCRB. That analysis resulted in an estimated market 

value for UNS Electric’s assets of $302.6 million. 

What do you conclude from that analysis? 

Based on the results of the Comparable Transactions analysis, I conclude that the 

Company’s proposed FVRB of $286.3 million is conservative relative to the higher 

estimate of market value discussed above. 

How did you estimate the FVROR? 

I estimated the FVROR using the approach relied on by the Commission in several 

recent rate cases. In applying that method, I also conclude that the minimum rate of 

return that should be applied to the fair value “increment” of rate base is the real risk- 

free rate of return, which I estimate to be 3.23 percent. Notwithstanding the market 

expectation that the risk-free rate should represent the floor on investments that are not 

risk-free, the Company has conservatively proposed the use of 50.0 percent of the risk- 

free rate in the estimate of the FVROR calculation. As shown in Table 2 below, the 

result of that analysis is a FVROR of 6.71 percent. 
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Table 2: Estimation of the FVROR 

REGULATORY GUIDELINES AND FINANCIAL CONSIDERATIONS. 

Please describe the guiding principles to be used in establishing the cost of capital 

for a regulated utility. 

The United States Supreme Court’s precedent-setting Hope and BlueJeld cases 

established the standards for determining the fairness or reasonableness of a utility’s 

allowed ROE. Among the standards established by the Court in those cases are: (1) 

consistency with other businesses having similar or comparable risks; (2) adequacy of 

the return to support credit quality and access to capital; and (3) that the end result, as 

opposed to the methodology employed, is the controlling factor in arriving at just and 

reasonable rates.4 

Based on those widely recognized standards, the Commission’s decision in this case 

should provide the Company with the opportunity to earn an ROE that is: 

Adequate to attract capital on favorable terms, thereby enabling the Company to 

provide safe, reliable service; 

Sufficient to ensure the financial soundness of the Company’s operations; and 0 

Federal Power Commission v. Hope Natural Gas Co., 320 U.S. 59 1 (1944); Bluefield Watenvorh & 
Improvement Co., v. Public Service Commission of West Virginia, 262 US.  619 (1923). 
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0 Commensurate with returns on investments in enterprises having comparable 

risks. 

The allowed ROE, therefore, should enable the Company to finance its operations on 

reasonable terms and optimize financial flexibility over the period during which rates 

are expected to remain in effect. 

Has the Commission provided similar guidance in establishing the appropriate 

return on common equity? 

Yes, it has. The Commission has noted that under the Arizona Constitution, a public 

utility is entitled to a fair return on the fair value of its property devoted to public uses. 

The Commission is required to find the fair value of the utility’s property and to use that 

value to establish just and reasonable rates.5 

Why is it important for a utility to be allowed the opportunity to earn an ROE that 

is adequate to attract capital at reasonable terms? 

An ROE that is adequate to attract capital at reasonable terms enables the Company to 

provide safe, reliable electric service while maintaining its financial integrity. To the 

extent the Company is provided the opportunity to earn its market-based cost of capital, 

neither customers nor shareholders are disadvantaged. While the “capital attraction” 

and “financial integrity” standards are important principles in normal economic 

conditions, the practical implications of those standards are even more pronounced 

when considered in the context of the recent financial market environment. 

See, e.g., Arizona Corp. Comm’n v. Ariz. Water Co., 85 Ariz. 198, 203, 335 P.2d 412,415 (1959). 
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What are your conclusions regarding regulatory guidelines and capital market 

expectations? 

It is important for the ROE authorized in this proceeding to take into consideration the 

capital market conditions in which the Company must contend, as well as investors’ 

expectations and requirements for both risks and returns. Further, in light of recent 

capital market conditions, the Company’s capital investment plans, and upcoming debt 

maturities at UNS Electric, it is important that the Company be afforded the opportunity 

to maintain a financial profile that will enable it to access the capital markets at 

reasonable rates. 

PROXY GROUP SELECTION. 

Why have you used a group of proxy companies to determine the cost of equity for 

UNS Electric? 

Given that the Company is not publicly traded and that the cost of equity is a market- 

based concept, it is necessary to establish a group of companies that are both publicly 

traded and comparable to UNS Electric in certain hndamental business and financial 

respects to serve as its “proxy” in the ROE estimation process. The proxy companies 

used in my analyses all possess a set of operating and risk characteristics that are 

substantially comparable to the Company, and thus provide a reasonable basis to derive 

and estimate the appropriate ROE for UNS Electric. 

Please provide a brief profile of UNS Electric. 

UNS Electric generates, transmits and distributes electricity to approximately 9 1,000 

retail customers in non-contiguous service territories in the Mohave and Santa Cruz 

counties of Arizona.6 As of December 31, 2011, UNS Electric represented 

UNS Energy Corporation, SEC Form 10-K for the fiscal year ended December 3 1,20 1 1, at K- 17. 6 
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approximately 9.0 percent of UNS Energy Corporation’s total a ~ s e t s . ~  UNS Electric 

currently has an investment grade long-term rating of Baa2 from Moody’s, which was 

upgraded from Baa3 on May 23, 2012. Similarly, the Company’s senior unsecured 

rating from Moody’s is investment grade at 

How did you select the companies included in your proxy group? 

I began with the group of 49 companies that Value Line classifies as electric utilities 

and I simultaneously applied the following screening criteria: 

I excluded companies that do not pay consistent quarterly cash dividends 

because such companies cannot be analyzed using the Constant Growth DCF 

model. 

I excluded companies that do not have positive long-term earnings growth 

forecasts from at least two equity analysts. 

I excluded companies that did not have investment grade long-term issuer 

ratings from both S&P and Moody’s. 

I excluded companies that derive less than 60.0 percent of their total operating 

income from regulated operations. 

I excluded companies that derive less than 90.0 percent of their total regulated 

operating income from regulated electric operations. 

Finally, I excluded companies that were party to a merger or transformative 

0 

0 

transaction during the analytical period considered. 

How many companies met your screening criteria? 

The criteria discussed above resulted in an initial proxy group of the following 

companies. 

UNS Energy Corporation, SEC Form 10-K for the fiscal year ended December 3 1,201 1, at K-108. 
SNL Financial 
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Company 
ALLETE. Inc. 

Q. 
A. 

Ticker 
ALE 

Table 3: Initial Proxy Group 

American Electric Power Company, Inc. 
Cleco Corporation 
Edison International 
Empire District Electric Company 
FirstEnergy Corporation 
Great Plains Energy Inc. 
Hawaiian Electric Industries, Inc. 
IDACOW. Inc. 

AEP 
CNL 

EIX 
EDE - 

FE 
GXP 
HE 
IDA 

Southern Company 
Westar Energy, Inc. 

Integrys Energy Group, Inc. I TEG II 

so 
WR 

Otter Tail Corporation 
Pepco Holdings, Inc. 
Pinnacle West Capital Corporation 
Portland General Electric Company 

Is this your final proxy group? 

No, it is not. Edison International operates in two primary business segments: electric 

utility and nonutility power generation. The company experienced significant losses in 

its nonutility power generation segment in 2009 and 201 1. In 2009, the nonutility 

power generation segment produced an operating income loss of $491 million after a 

settlement between Edison International and the Internal Revenue Service resolved 

federal tax disputes related to the company’s cross-border, leveraged leases through 

2009, and all other outstanding federal tax disputes and affirmative claims for tax years 

1986 through 2002.9 In 201 1, Edison International recorded a loss of $1.09 billion in its 

competitive power generation business segment, Edison Mission Energy (“EMF’), 

which was related to the impairment of several power plants, wind-related charges and 

Edison International, SEC Form 10-K for the fiscal year ended December 3 1,20 1 1, at v. 9 
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other expenses. lo Furthermore, on November 1 , 20 12, Edison International reported to 

investors that EME will not be able to repay $500 million in bonds that mature in June 

2013 and will likely not be able to make the interest payments on 2017, 2019, and 2027 

unsecured bonds, which were due November 15, 2012. Failure to meet the interest 

payments will likely result in EME filing for bankruptcy protection under Chapter 11 of 

the bankruptcy code. l 1  Due to the magnitude of the losses, and the likely bankruptcy of 

EME, it is not reasonable to include Edison International in the proxy group at this time. 

In addition, Integrys Energy Group, Inc. recorded a noncash goodwill impairment loss 

of $291.1 million ($248.8 million after tax) in the first quarter of 2009, all within the 

natural gas utility segment.I2 This impairment charge distorts the three-year average of 

total regulated operating income derived from regulated electric operations and 

produces a result that is not representative of the company’s ongoing operations. For 

example, the three-year average of total regulated operating income derived from 

regulated electric operations is 126 percent while regulated electric operations 

contributed only 52 percent and 49 percent of total regulated operating income for 2010 

and 201 1 , respectively. Given that Integrys Energy Group, Inc. is evenly split between 

regulated electric and natural gas operations in more normal years, I did not include the 

company in my final proxy group. 

What is the composition of your final proxy group? 

My final proxy group consists of the following 14 companies. 

Edison International, SEC Form 1 O-K for the fiscal year ended December 3 1, 20 1 1, at 54. 
Edison International, SEC Form 8-K, November 1,2012. 
Integrys Energy Group, Inc., SEC Form 10-K for the fiscal year ended December 3 1,20 1 1, at 77. 
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Company 
ALLETE, Inc. 
American Electric Power Company, Inc. 

Cleco Corporation 
Empire District Electric Company 

FirstEnergy Corporation 
Great Plains Energy Inc. 
Hawaiian Electric Industries, Inc. 

IDACORP, Inc. 
Otter Tail Corporation 
Pepco Holdings, Inc. 

VI. 

Q. 
4. 

Q. 
A. 

Ticker 
ALE 
AEP 
CNL 
EDE 
FE 

GXP 
HE 

IDA 
OlTR 
POM 

- 

Table 4: Final Proxy Group 

Pinnacle West Capital Corporation 
Portland General Electric Company 
Southern Company 
Westar Energy, Inc. 

COST OF EOUITY ESTIMATION. 

Please briefly discuss the ROE in the context of the regulated rate of return. 

Regulated utilities primarily use common stock and long-term debt to finance their 

permanent property, plant, and equipment. The overall rate of return for a regulated 

utility is based on its weighted average cost of capital, in which the cost rates of the 

individual sources of capital are weighted by their respective book values. While the 

costs of debt and preferred stock can be directly observed, the cost of equity is market- 

based and, therefore, must be estimated based on observable market information. 

How is the required ROE determined? 

The required ROE is estimated by using one or more analytical techniques that rely on 

market-based data to quantify investor expectations regarding required equity returns, 

adjusted for certain incremental costs and risks. Informed judgment is applied, based 

on the results of those analyses, to determine where the Company’s cost of equity falls 
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within the range of results. The resulting adjusted cost of equity serves as the 

recommended ROE for ratemaking purposes. The key consideration in determining the 

cost of equity is to ensure that the methodologies employed reasonably reflect investors’ 

views of the financial markets as well as the subject company’s common stock. 

What methods did you use to determine the Company’s ROE? 

As discussed below, I relied primarily on the results of the Constant Growth and Multi- 

Stage DCF models corroborated by the results of the CAPM and Risk Premium 

methodology. 

A. Constant Growth DCF Model. 

Are DCF models widely used to determine the ROE for regulated utilities? 

Yes, they are. DCF models are widely used in regulatory proceedings and have sound 

theoretical bases, although neither the DCF model nor any other model can be applied 

without considerable judgment in the selection of data and the interpretation of results. 

In a prior rate order, the Commission stated that the: 

[ulse of the DCF as the primary basis for determining the 
Company’s reasonable estimated cost of equity capital is a 
methodology that has been used for many years by this 
Commission, as well as other regulatory commissions across 
the country. l 3  

Please describe the DCF approach. 

The DCF approach is based on the theory that a stock’s current price represents the 

present value of all expected future cash flows. In its most general form, the DCF 

model is expressed as follows: 

Decision No. 68487 (February 23,2006), at 29. 13 
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P -- D, +- D2 +...+ Dm V I  
' - ( l+k)  (1+k)2 (1 + k)" 

Where PO represents the current stock price, DI.. .D, are all expected future dividends, 

and k is the discount rate, or required ROE. Equation [ l ]  is a standard present value 

calculation that can be simplified and rearranged into the following form: 

Equation [2] is often referred to as the Constant Growth DCF model in which the first 

term is the expected dividend yield and the second term is the expected long-term growth 

rate. 

What assumptions are required for the Constant Growth DCF model? 

The DCF model requires the following assumptions: (1) a constant growth rate for 

earnings and dividends; (2) a stable dividend payout ratio; (3) a constant price-to- 

earnings ratio; and (4) a discount rate greater than the expected growth rate. To the 

extent that any of these assumptions are violated, considered judgment and/or specific 

adjustments should be applied to the results. 

What market data did you use to calculate the dividend yield in your Constant 

Growth DCF model? 

The dividend yield in my Constant Growth DCF model is based on the proxy 

companies' current annualized dividend and average closing stock prices over the 30-, 

90-, and 180-trading days ended November 16,2012. 

Why did you use 30-, 90-, and 180-day averaging periods? 

It is important to use an average of recent trading days to calculate the term PO in the 

DCF model to ensure that the calculated ROE is not skewed by anomalous events that 

may affect stock prices on any given trading day. The averaging period should also be 
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Q. 

A. 

reasonably representative of expected capital market conditions over the long-term. At 

the same time, it is important to reflect the volatile conditions present in the financial 

markets over the recent past. In my view, the use of the 30-, 90-, and 180-day 

averaging periods reasonably balances those concerns. 

Did you make any adjustments to the dividend yield to account for periodic growth 

in dividends? 

Yes, I did. Since utility companies tend to increase their quarterly dividends at different 

times throughout the year, it is reasonable to assume that dividend increases will be 

evenly distributed over calendar quarters. Given that assumption, it is reasonable to 

apply one-half of the expected annual dividend growth rate for purposes of calculating 

the expected dividend yield component of the DCF model. This adjustment ensures that 

the expected first year dividend yield is, on average, representative of the coming 12- 

month period, and does not overstate the aggregated dividends to be paid during that 

time. 

Is it important to select appropriate measures of long-term growth in applying the 

DCF model? 

Yes, it is. In its Constant Growth form, the DCF model (Le., Equation [2]) assumes a 

single growth estimate in perpetuity. In order to reduce the long-term growth rate to a 

single measure, one must assume a constant payout ratio, and that earnings per share, 

dividends per share and book value per share all grow at the same constant rate. Over 

the long run, however, dividend growth can only be sustained by earnings growth. It is 

therefore important to incorporate a variety of sources of long-term earnings growth 

rates into the Constant Growth DCF model. 
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Which sources of long-term earnings growth rates did you use? 

My Constant Growth DCF model incorporates three sources of long-term earnings 

growth rates: (1) Zacks; (2) Thomson First Call (provided by Yahoo! Finance); and (3) 

Value Line. 

B. Multi-Stage DCF Model. 

What other forms of the DCF model did you consider? 

In order to address some of the limiting assumptions underlying the Constant Growth 

form of the DCF model, I also considered the results of a Multi-Stage DCF model. The 

Multi-Stage model, which is an extension of the Constant Growth form, enables the 

analyst to specify growth rates over multiple stages. As with the Constant Growth form 

of the DCF model, the Multi-Stage form defines the cost of equity as the discount rate 

that sets the current price equal to the discounted value of future cash flows. 

What are the benefits of a three-stage model? 

The three-stage model allows for a gradual transition from the first stage growth rate to 

the long-term growth rate, thereby avoiding the often-unrealistic assumption that 

growth will change abruptly between the first and final stages. 

Please generally describe the structure of your Multi-Stage DCF model. 

The Multi-Stage DCF model sets the subject company’s current stock price equal to the 

present value of future cash flows received over three “stages”. In all three stages, cash 

flows are equal to the annual dividend payments that stockholders receive. Stage one is 

a short-term growth period that consists of the first five years; stage two is a transition 

period from the short-term growth rate to the long-term growth rate which occurs over 

five years (i.e., years six through 10); and stage three is a long-term growth period that 
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begins in year 11 and continues through perpetuity (ie.,  year 200). The ROE is then 

calculated as the rate of return that results from the initial stock investment and the 

dividend payments over the analytical period. 

Please summarize the earnings per share growth rates used in your multi-stage DCF 

model. 

I began with the current annualized dividend as of November 16, 2012 for each proxy 

group company. In the first stage of the model, the current annualized dividend is 

escalated based on the average of the three- to five-year earnings growth estimates 

reported by First Call, Zacks, and Value Line. For the third stage of the model, I relied 

on long-term projected growth in Gross Domestic Product (“GDP”). The second stage 

growth rate is a transition from the first stage growth rate to the long-term growth rate 

on a geometric average basis. 

How did you calculate the long-term GDP growth rate? 

As shown on Exhibit AEB-3, the long-term growth rate of 5.55 percent is based on the 

real GDP growth rate of 3.24 percent from 1929 through 201 l,I4 and a projected 

inflation rate of 2.24 percent. The rate of inflation of 2.24 percent is based on three 

measures: (1) the average long-term projected growth rate in the Consumer Price Index 

(“CPI”) of 2.40 percent, as reported by Blue Chip Financial Forecasts;” (2) the 

compound annual growth rate of the CPI for all urban consumers for 2022-2035 of 2.27 

percent as projected by the Energy Information Administration (“EIA”) in the Annual 

Energy Outlook 2012; and (3) the compound annual growth rate of the GDP chain-type 

U.S. Department of Commerce, Bureau of Economic Analysis, National Income and Product Accounts 
Tables, Table 1.1.1, October 27,2012. 
Blue Chip Financial Forecasts, Vol. 3 1, No. 6, June 1,2012, at 14. 
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price index for 2022-2035 of 2.06 percent, also reported by the EIA in the Annual 

Energy Outlook 2012.16 

C. Discounted Cash Flow Model Results. 

Please summarize the results of your DCF analyses. 

Table 5 below (see also Exhibit AEB-1 and Exhibit AEB-2) presents the results of the 

Constant Growth and Multi-Stage DCF models. The Constant Growth DCF model 

produces a range of mean results from 10.51 percent to 10.61 percent and a range of 

median results from 10.53 percent to 10.63 percent. The Multi-Stage DCF analysis 

produces a range of mean results from 10.35 percent to 10.45 percent and a range of 

median results from 10.15 percent to 10.26 percent. 

U.S. Energy Information Administration, Annual Energy Outlook 20 12, Table 20, Macroeconomic 
Indicators. 
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Table 5: Discounted Cash Flow Analyses Results 

Constant Growth DCF 
I MeanLow I Mean I MeanHigh 

30-Day Average Price 
90-Day Average Price 

~ ~~ 

180-Day Average Price 

30-Day Average Price 
90-Day Average Price 
180-Day Average Price 

30-Day Average Price 
90-Day Average Price 
180-Day Average Price 

30-Day Average Price 
90-Day Average Price 
180-Day Average Price 

9.00% I 10.55% 
8.97% 10.51% 

9.06% 10.61% 
Median Low Median 

9.47% 10.57% 

9.42% 10.53% 
9.52% 10.63% 

Multi-Stage DCF 
Mean Low Mean 

9.93% 10.38% 
9.89% 10.35% 
9.99% 10.45% 

Median Low Median 
9.93% 10.21% 
9.84% 10.15% 
9.92% 10.26% 

12.81% 
12.78% 
12.88% 

Median High 
1 1.54% 
11.53% 
11.64% 

Mean High 
11.19% 
11.15% 
1 1.28% 

Median High 
10.81% 
10.74% 
10.81% 

How did you calculate the range of results for the Constant Growth and Multi-Stage 

DCF Models? 

I calculated the low result for both DCF models using the minimum growth rate (Le., 

the lowest of the First Call, Zacks, and Value Line earnings growth rates) for each of  

the proxy group companies. Thus, the low result reflects the minimum DCF result for 

the proxy group. I used a similar approach to calculate the high results, using the 

highest growth rate for each proxy group company. The mean and median results were 

calculated using the average of  all three sources’ growth rates. 
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Did you undertake any additional analyses to support your DCF model results? 

Yes, I did. As noted earlier, I also used the CAPM and the Risk Premium approach as a 

means of assessing the reasonableness of my Constant Growth and Multi-Stage DCF 

results. 

D. CAPM Analysis. 

Please briefly describe the Capital Asset Pricing Model. 

The CAPM is a risk premium approach that estimates the cost of equity for a given 

security as a function of a risk-free return plus a risk premium to compensate investors 

for the non-diversifiable or “systematic” risk of that security. This second component is 

the product of the market risk premium times the Beta coefficient, which measures the 

relative riskiness of the security being evaluated. 

The CAPM is defined by four components, each of which must theoretically be a 

forward-looking estimate: 

K ,  = rr +P(G -rf) [31 

Where: 

K, = the required market ROE; 

/3 = Beta coefficient of an individual security; 

rf= the risk-free rate of return; and 

r, = the required return on the market as a whole. 

In this specification, the term (rm - r$ represents the market risk premium. According to 

the theory underlying the CAPM, since unsystematic risk can be diversified away, 

investors should only be concerned with systematic or non-diversifiable risk. Non- 

diversifiable risk is measured by Beta, which is defined as: 
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[41 
Covariance(r,, rd 

0 = variance(rd 

The variance of the market return (i.e., Variance(rd) is a measure of the uncertainty of 

the general market, and the covariance between the return on a specific security and the 

general market (i.e., Covariance(r,, rm)) reflects the extent to which the return on that 

security will respond to a given change in the general market return. Thus, Beta 

represents the risk of the security relative to the general market. 

What risk-free rate did you use in your CAPM analysis? 

I relied on three estimates of the yield on U.S. Treasury bonds as my estimate of the 

risk-free rate: (1) the current 30-day average yield on 30-year U.S. Treasury bonds (i.e., 

2.87 per~ent); '~ (2) the projected 30-year U.S. Treasury bond yield for 2012 through 

2014 of 3.15 percent;" and (3) the projected 30-year U.S. Treasury bond yield for 2014 

through 2018 of 5.10 percent." 

How did you estimate the market risk premium in the CAPM? 

I estimated the market risk premium based on the expected return on the S&P 500 

Index, less the 30-year U S .  Treasury bond yield. The expected return on the S&P 500 

Index is calculated using the Constant Growth DCF model discussed earlier in my 

Direct Testimony for the companies in the S&P 500 Index for which long-term earnings 

projections are available. Based on an estimated market capitalization-weighted 

dividend yield of 2.37 percent and a weighted long-term growth rate of 10.35 percent, 

the estimated required market return for the S&P 500 Index is 12.85 percent. The 

implied market risk premium over the current 30-day average of the 30-year U.S. 

Bloomberg Professional 
Blue Chip Financial Forecasts, Vol. 3 1, No. 11, November 1, 2012, at 2. 
Blue Chip Financial Forecasts, Vol. 3 1, No. 6, June 1,2012, at 14. 
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2012-2014 
Current Risk- Projected Risk- 

Free Rate Free Rate 
(2.90%) (3.15%) 

Bloomberg Beta 9.87% 9.95% 

Value Line Beta 10.03% 10.11% 

Q. 
A. 

Q. 
A. 

20 14-20 18 
Projected Risk- 

Free Rate 
(5.10%) Mean Result 
10.53% 10.12% 

10.66% 10.27% 

Treasury bond yield, and the short- and longer-term projected yields on the 30-year U.S. 

Treasury bond, range fi-om 7.75 percent to 9.98 percent. 

What is the next step in the CAPM analysis? 

I considered the average Beta coefficients for the proxy group companies as reported by 

Bloomberg and Value Line (see Exhibit AEB-4). Bloomberg calculates Beta 

coefficients based on two years of weekly returns relative to the S&P 500 Index. Value 

Line’s calculation is based on five years of weekly returns relative to the New York 

Stock Exchange Composite Index. 

What are the results of your CAPM analyses? 

As shown in Table 6 below (see also Exhibit AEB-5), the results of my CAPM analysis 

using the average Bloomberg Beta coefficient suggest a mean ROE of 10.12 percent 

based on a range of returns from 9.87 percent to 10.53 percent. My CAPM analysis 

using the average Value Line Beta coefficient produces a range of returns from 10.03 

percent to 10.66 percent and a mean of 10.27 percent. 

Table 6: Forward-Looking CAPM Results 

E. Bond Yield Plus Risk Premium Analysis. 

Q. 

A. 

Please describe the Bond Yield Plus Risk Premium approach you employed. 

In general terms, this approach is based on the fundamental principle that equity 

investors bear the residual risk associated with equity ownership and therefore require a 
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Q. 
A. 

Q. 
A. 

premium over the return they would have earned as a bondholder. That is, since returns 

to equity holders are more risky than returns to bondholders, equity investors must be 

compensated to bear that risk. Risk premium approaches, therefore, estimate the cost of 

equity as the sum of the equity risk premium and the yield on a particular class of 

bonds. In my analysis, I used actual authorized returns for electric utilities as the 

historical measure of the cost of equity to determine the risk premium. 

Are there other considerations that should be addressed in conducting this analysis? 

Yes, there are. It is important to recognize both academic literature and market 

evidence indicating that the equity risk premium (as used in this approach) is inversely 

related to the level of interest rates. That is, as interest rates increase (decrease), the 

equity risk premium decreases (increases). Consequently, it is important to develop an 

analysis that: (1) reflects the inverse relationship between interest rates and the equity 

risk premium; and (2) relies on more recent and expected market conditions. Such an 

analysis can be developed based on a regression of the risk premium as a function of 

U.S. Treasury bond yields. If we let authorized ROEs for electric utilities serve as the 

measure of required equity returns and define the yield on the long-term U.S. Treasury 

bond as the relevant measure of interest rates, the risk premium simply would be the 

difference between those two points.20 

What did your Bond Yield Plus Risk Premium analysis reveal? 

As shown on Chart 1, fiom 1992 through 2012, there was a strong negative relationship 

between risk premia and interest rates. To estimate that relationship, I conducted a 

regression analysis using the following equation: 

*' See e.g., S .  Keith Berry, Interest Rate Risk and Utility Risk Premia during 1982-93, Managerial and 
Decision Economics, Vol. 19, No. 2 (March, 1998), in which the author used a methodology similar to the 
regression approach described below, including using allowed ROEs as the relevant data source, and came 
to similar conclusions regarding the inverse relationship between risk premia and interest rates. See also 
Robert S .  Hams, Using Analysts' Growth Forecasts to Estimate Shareholders Required Rates of Return, 
Financial Management, Spring 1986, at 66. 
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RP=a+b(T) [5] 

Where: 

R P  = Risk Premium (difference between allowed ROEs and the yield on 30-year 

U. S . Treasury bonds) 

a = intercept term 

b = slope term 

T = 30-year U.S. Treasury bond yield 

Data regarding allowed ROEs were derived from 553 rate cases from 1992 through 

September 30, 2012 as reported by Regulatory Research Associates. This equation's 

coefficients were statistically significant at the 99.0 percent level. 
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As shown on Exhibit AEB-6, based on the current 30-day average of the 30-year U.S. 

Treasury bond yield (i.e., 2.87 percent), the risk premium would be 7.14 percent, 

resulting in an estimated ROE of 10.01 percent. Based on the near-term (2012-2014) 
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VII. 

Q. 

A. 

Q. 
A. 

projections of the 30-year U.S. Treasury bond yield (i.e., 3.15 percent), the risk premium 

would be 6.97 percent, resulting in an estimated ROE of 10.12 percent. Based on longer- 

term (2014-2018) projections of the 30-year U.S. Treasury bond yield (i.e., 5.10 percent), 

the risk premium would be 5.76 percent, resulting in an estimated ROE of 10.86 percent. 

REGULATORY AND BUSINESS RISKS. 

Do the mean and median DCF, CAPM, and Risk Premium results for the proxy 

group provide an appropriate estimate of the cost of equity for UNS Electric? 

These results provide only a range of the appropriate estimate of the Company’s cost of 

equity. In my view, there are several additional factors that must be taken into 

consideration when determining where the Company’s cost of equity falls within the 

range of results. These risk factors include: (1) Regulatory Environment; (2) Capital 

Expenditure Plan; and (3) the Size of the Utility. These factors, which are discussed 

below, should be considered with respect to their overall effect on the Company’s risk 

profile. 

A. UNS Electric’s Regulatory Environment. 

Please explain how the regulatory environment affects investors’ risk assessments. 

The ratemaking process is premised on the principle that, in order for investors and 

companies to commit the capital needed to provide safe and reliable utility services, the 

subject utility must have the opportunity to recover the return of, and the market- 

required return on, invested capital. Regulatory commissions recognize that because 

utility operations are capital intensive, regulatory decisions should enable the utility to 

attract capital at reasonable terms; doing so balances the long-term interests of investors 

and customers. UNS Electric faces the same challenge in financing its operations and 
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requires the opportunity to earn a reasonable return on its invested capital in order to 

maintain its financial profile. In that respect, the regulatory environment is one of the 

most important factors considered in both debt and equity investors’ risk assessments. 

From the perspective of debt investors, the authorized return should enable the Company 

to generate the cash flow needed to meet its near-term financial obligations, make the 

capital investments needed to maintain and expand its system, and maintain sufficient 

levels of liquidity to fund unexpected events. This financial liquidity must be derived not 

only from internally generated funds, but also by efficient access to capital markets. 

Moreover, because fixed income investors have many investment alternatives, even 

within a given market sector, the Company’s financial profile must be adequate on a 

relative basis to ensure its ability to attract capital under a variety of economic and 

financial market conditions. 

From the perspective of equity investors, the authorized return must be adequate to 

provide a risk-comparable return on the equity portion of the Company’s capital 

investments. Because equity investors are the residual claimants on the Company’s cash 

flows (which is to say that the equity return is subordinate to interest payments), they are 

particularly concerned with the strength of regulatory support and its effect on hture cash 

flows. 

Further, the financial community monitors not only the regulatory environment in which 

utility companies operate, but also the current and expected conditions of the capital 

markets fi-om which utilities must attract long-term capital. As such, it is important to 

consider the capital market conditions with which UNS Electric must contend, as well as 

investors’ expectations and requirements relating to both risks and returns in the 

estimation of the Company’s required ROE. UNS Electric must also be afforded the 
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Q* 

A. 

Q. 

A. 

opportunity to maintain (or enhance) its financial integrity and to earn a reasonable 

return, taking into consideration the current market conditions and the Company’s 

specific business risk profile. 

Please explain how credit rating agencies consider regulatory risk in establishing a 

company’s credit rating. 

While both S&P and Moody’s consider regulatory risk in establishing credit ratings, 

Moody’s has published a report quantifying the importance of this metric. Moody’s 

establishes credit ratings based on four key factors: (1) regulatory framework; (2) the 

ability to recover costs and earn returns; (3) diversification; and (4) financial strength, 

liquidity, and key financial metrics. Of these criteria, regulatory framework and the 

ability to recover costs and earn returns.are each given a broad rating factor of 25.0 

percent. Therefore, Moody’s assigns regulatory risk a 50.0 percent weighting in the 

overall assessment of business and financial risk for regulated utilities.21 

Standard & Poor’s has also identified regulatory risk as an important factor. In its 

assessment of U.S. utility regulatory environments, S&P stated, “we believe the 

fundamental regulatory environment in the jurisdictions in which a utility operates often 

influence credit quality the most.”22 

How does the regulatory environment in which a utility operates affect its access to 

and cost of capital? 

The regulatory environment can significantly affect both the access to, and cost of 

capital in several ways. First, the proportion and cost of debt capital available to utility 

companies are influenced by the rating agencies’ assessment of the regulatory 

2 1  Moody’s Global Infrastructure Finance, Rating Methodology: Regulated Electric and Gas Utilities, August 
2009, at 4. 
Standard & Poor’s, Assessing US. Utili0 Regulatory Environments, March 11, 2010, at 2. 22 
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Q. 
A. 

environment. As noted by Moody’s, “the predictability and supportiveness of the 

regulatory framework in which a regulated utility operates is a key credit consideration 

and the one that differentiates the industry from most other corporate  sector^.''^^ 
Moody’s further highlighted the relevance of a stable and predictable regulatory 

environment to a utility’s credit quality, noting: 

For a regulated utility company, we consider the characteristics of 
the regulatory environment in which it operates. These include how 
developed the regulatory framework is; its track record for 
predictability and stability in terms of decision making; and the 
strength of the regulator’s authority over utility regulatory issues. A 
utility operating in a stable, reliable, and highly predictable 
regulatory environment will be scored higher on this factor than a 
utility operating in a regulatory environment that exhibits a high 
degree of uncertainty or unpredictability. Those utilities operating in 
a less developed regulatory framework or one that is characterized 
by a high degree of political intervention in the regulatory process 
will receive the lowest scores on this factor.24 

Is regulatory risk an important consideration for UNS Electric? 

Yes, it is. In a recent credit opinion, Moody’s noted the improved regulatory 

environment in Arizona and recovery mechanisms that are supportive of credit 

quality.25 Moody’s also stated that its conclusion regarding the improved regulatory 

environment in Arizona is based on the Commission finalizing three recent rate cases 

within 13 months and its more supportive rate treatment, approving full or partial 

decoupling mechanisms for UNS Gas, Inc., Southwest Gas Corporation, and Arizona 

Public Service Company. Therefore, supportive regulatory treatment in this case will 

be an important factor in Moody’s rating of UNS Electric. 

Moody’s Global Infrastructure Finance, Rating Methodology: Regulated Electric and Gas Utilities, August 
2009, at 6. 
Ibid. 
Moody’s Investors Service, Credit Opinion: UNS Electric, Inc., May 25,  2012. 
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Q* 
A. 

Q. 

A. 

Q. 

A. 

B. UNS Electric’s Capital Expenditure Plan. 

Please summarize the Company’s capital expenditure plan. 

The Company’s current projections include approximately $182.0 million in capital 

investments for the period from 2013 through 2017.26 The Company’s capital 

expenditure plan includes approximately: (1) $3 5.7 million for new distribution plant; 

(2) $54.8 million for distribution replacements and betterments; (3) $40.8 million for 

transmission plant; (4) $19.9 million for general plant; (5) $4.0 million for generation 

plant; and (6)  $26.9 million for renewable generation plant.27 Given that the 

Company’s net utility plant as of December 31, 2011 was approximately $280.7 

the $182.0 million anticipated capital expenditures represent 64.85 percent of 

UNS Electric’s net utility plant as of December 3 1,201 1. 

How is the Company’s risk profile affected by the substantial increase in its planned 

capital expenditures? 

As with any utility faced with a substantial capital expenditure plan, the Company’s risk 

profile is adversely affected in two significant and related ways: (1) the heightened 

level of investment increases the risk of under recovery, or the delayed recovery of the 

invested capital; and (2) an inadequate return would put downward pressure on key 

credit metrics. 

Do credit rating agencies recognize the risks associated with increased capital 

expenditures? 

Yes, they do. From a credit perspective, the additional pressure on cash flows 

associated with high levels of capital expenditures exerts corresponding pressure on 

Company projection of capital spending as of December 2012. 
The specific capital investment programs are discussed in greater detail in the Direct Testimony of Mr. 
Michael J. DeConcini. 
UNS Electric, Inc., FERC Form 1 for the year ended December 3 1,201 1, at 110. 
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Q. 

A. 

Q. 

A. 

credit metrics and, therefore, credit ratings. h a recent report, S&P noted the 

importance of timely cost recovery: 

As companies spend on investments, a significant consideration for 
regulated utilities will be how quickly regulators allow them to fully 
recover these costs. If the costs are significant, any delays or denials 
in the recovery could hurt a utility’s credit quality. Thus, regulatory 
support is necessary to successfully implement such projects. Cost 
recovery through base rates and rate mechanisms that provide for 
predictable and timely cash flow could offset the costs of a 
company’s capital spending. These mechanisms help provide timely 
and consistent recovery of costs and bolster financial measures by 
limiting cash-flow drains and reducing the amount of debt needed 
during construction. Ultimately, the dollar amount of the costs and 
the timeliness in recovering them will be important factors affecting 
our view of a utility’s credit quality.29 

Will the Company need continued access to the capital markets in order to finance 

its capital expenditure plan? 

UNS Electric has indicated that it expects to have only a modest need for new long-term 

debt capital in order to finance its current capital expenditure plan. The Company 

expects to issue additional long-term debt in 201 5 in conjunction with the refinancing of 

$80 million of maturing long-term debt. 

Have you conducted an analysis of the Company’s projected capital expenditures 

relative to the proxy companies? 

Yes, I have. I compared the ratio of projected capital expenditures from 2013 through 

201 7 to net utility plant as of December 3 1, 201 1, for UNS Electric and each of the 

proxy group companies. As shown on Exhibit AEB-7, the Company’s percentage of 

projected capital expenditures to net utility plant is 1.27 times the median ratio for the 

proxy group companies. Chart 2 below demonstrates that UNS Electric’s projected 

Standard & Poor’s, US. Utilities’ Capital Spending Is Rising, And Cost-Recovety Is Vital, May 14,2012, at 
7. 
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capital spending as a percentage of net utility plant is higher than the majority of the 

proxy group companies over this time period. 

Chart 2: Comparison of Capital Expenditures (2013-2017)30 

120.00% l--------- I 

I- i c 5 100.00% ~ -- -- 
h t c 

i 80.00% 

Q. 

A. 

What are your conclusions regarding the effect of the Company’s capital spending 

plans on its risk profile and cost of capital? 

It is clear that, on a relative basis, the Company’s capital expenditure program is 

significant because of its high ratio relative to net utility plant, which would likely 

materially dilute the Company’s current earnings and cash flows, absent rate relief. It 

also is clear that the credit rating agencies recognize the additional risks associated with 

substantial capital expenditures and that those risks are reflected in credit ratings. 

Taking into consideration the projected level of capital spending, the additional long- 

term debt projected to be issued in 2015, and the $80 million of long-term debt 

maturing in 20 15, it is important that the authorized ROE in this proceeding provide the 

Company with the opportunity to maintain and potentially improve its financial 

integrity. 

’’ Capital expenditures for UNSE reflect an updated budget period of 2013 through 2017, while the analysis 
of the proxy companies is based on publicly available data for the same period. 
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C. UNS Electric’s Small Size. 

Please explain the risk associated with small size. 

Both the financial and academic communities have long accepted the proposition that 

the cost of equity for small firms is subject to a “size effect”. While empirical evidence 

of thc sizc cffcct oficn is based on studies of industries beyond regulated utilities, utility 

analysts also have noted the risk associated with small market capitalizations. 

Specifically, an analyst for Ibbotson Associates noted: 

For small utilities, investors face additional obstacles, such as a 
smaller customer base, limited financial resources, and a lack of 
diversification across customers, energy sources, and geography. 
These obstacles imply a higher investor return.31 

Small size, therefore, leads to two categories of increased risk for investors: (1) liquidity 

risk (Le., the risk of not being able to sell one’s shares in a timely manner due to the 

relatively thin market for the securities); and (2) fundamental business risks. 

How does UNS Electric compare in size to the proxy companies? 

UNS Electric is substantially smaller than the median for the proxy group companies 

both in terms of number of customers and market capitalization. Exhibit AEB-8 

provides the actual market capitalization for the proxy group companies and estimates 

the implied market capitalization for UNS Electric (Le., the implied market 

capitalization if UNS Electric were a stand-alone publicly-traded entity). To do so, I 

relied on the proposed equity component of the Company’s rate base, or $1 13.9 million 

(Le., 52.60% x $21 6.6 million). 1 then applied the median market-to-hook ratio for the 

proxy group of 1.38 to UNS Electric’s implied common equity balance and arrived at 

an implied market capitalization of $156.7 million. That implied market capitalization 

is approximately 5.33 percent of the median market capitalization for the proxy group. 

Michael Annin, Equity and the Small-Stock F f i c t ,  Public IJtilities Fortnightly, 0ctnhe.r 15, 1995. 
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Q. 

A. 

Q. 
A. 

How does the smaller size of UNS Electric affect its business risk relative to the 

proxygroup? 

In general, smaller companies are less able to withstand adverse events that affect their 

revenues and expenses. The impact of weather variability, the loss of large customers 

to bypass opportunities, or the deslruclion of  demand as a result of generd 

macroeconomic conditions or fuel price volatility will have a proportionately greater 

impact on the earnings and cash flow volatility of smaller utilities. Similarly, capital 

expenditures for non-revenue producing investments, such as system maintenance and 

replacements, will put proportionately greater pressure on customer costs, potentially 

leading to customer attrition or demand reduction. Taken together, these risks affect the 

return required by investors for smaller companies. 

How did you estimate the size premium for UNS Electric? 

In its Ibbotson SBBI 2012 Valuation Yearbook, Morningstar, Inc. presents its 

calculation of the size premium for the New York Stock Exchange, American Stock 

Exchange, and NASDAQ32 broken down into market capitalization d e ~ i l e s . ~ ~  As shown 

in Exhibit AEB-8, according to recent market data, the median market capitalization of 

the proxy group was approximately $2.9 billion, which corresponds to the fourth decile 

of the Morningstar, Inc. market capitalization data. Based on Morningstar, Inc.’s 

analysis, that decile corresponds to a size premium of 1.17 percent (Le., 117 basis 

points). UNS Electric’s implied market capitalization of $156.7 million falls within the 

tenth decile, which comprises market capitalization levels of $ 1  .O million to $206.8 

million and corresponds to a size premium of 6.10 percent (i.e., 610 basis points). The 

difference between those size premia is 493 basis points (Le., 6.10 percent minus 1.17 

percent). 

National Association of Securities Dealers Automated Quotation System 
Morningstar, Inc., Ibbotson SBBI 20 12 Valuation Yearbook, at 202. 
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VIII. 

Q* 
A. 

Q. 
A. 

Q. 

A. 

Have you considered the smaller size of UNS Electric in your recommended ROE? 

While I have estimated the small size effect, I am not proposing a specific adjustment 

for this factor. Rather, I have considered the small size of UNS Electric in my 

assessment of business risks in order to determine where, within a reasonable range of 

returns, UNS Electric’s required ROE falls. 

CAPITAL STRUCTURE. 

What is UNS Electric’s proposed capital structure? 

As described in the Direct Testimony of Mr. Grant, the Company’s proposed capital 

structure consists of 52.60 percent common equity and 47.40 percent long-term debt. 

Please discuss your analysis of the capital structures of the proxy group companies. 

My analysis of the proxy group companies’ actual capital structures is provided in 

Exhibit AEB-9. As shown in that exhibit, I calculated the mean and median 

proportions of common equity and long-term debt over the most recent eight quarters34 

for each of the proxy group companies at the operating company level. The Company’s 

proposed equity ratio of 52.60 percent is well within the range established by the proxy 

companies of 46.32 percent to 60.00 percent. 

What is your conclusion regarding an appropriate capital structure for UNS 

Electric? 

Considering the actual capital structures of the proxy group’s operating companies I 

believe that UNS Electric’s proposed common equity ratio of 52.60 percent is 

reasonable. 

34 The source data for this analysis is the operating company data provided in the FERC Form 1. Due to the 
timing of those filings, my average capital structure analysis uses the quarterly capital structures reported 
for the proxy group companies for the period fiom October 2010 through September 20 12, whch is the 
most recent eight quarters of data available at the operating company level. 
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IX. 

Q. 
A. 

Q- 
A. 

Q. 

A. 

EFFECT OF UNS ELECTRIC’S PROPOSED LFCR AND TCA MECHANISMS 

ON THE COST OF EQUITY. 

Please summarize the Company’s proposed LFCR mechanism. 

As discussed in greater detail in the Direct Testimony of Mr. Craig A. Jones, the 

Company is proposing an LFCR mechanism that would recover lost revenue that is the 

direct result of the Commission’s Electric Energy Efficiency rules and Renewable 

Energy Standard Tariff (“REST”) rules. As discussed by Mr. Jones, the Company’s 

proposal is not a full decoupling mechanism, but rather is designed to recover only the 

losses attributable to quantifiable results through the Company’s energy efficiency 

efforts and promotion of distributed generation. 35 

Please summarize the Company’s proposed TCA mechanism. 

As discussed in greater detail in the Direct Testimony of UNS Electric witness Mr. 

Michael J. DeConcini, UNS Electric is proposing base rates that include a transmission 

cost element based on the current Federal Energy Regulatory Commission (“FERC”) 

Open Access Transmission Tariff (“OATT”). The TCA will reflect future changes to the 

OATT, as either a charge or credit, relative to the current OATT rate. Thus, as the OATT 

changes over time, the TCA will provide timely recognition of those changes in the 

Company’s retail rates. 

How do rating agencies view the implementation of revenue stabilization 

mechanisms, like the LFCR and TCA mechanisms? 

Ratings agencies generally view these mechanisms favorably. For example, S&P 

recently commented on revenue stabilization mechanisms and their relationship to a 

utility’s creditworthiness: 

See Direct Testimony of Mr. Craig A. Jones, at Section VII1.A. 35 
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Q. 

4. 

Q* 

Regulatory jurisdictions apply a host of other rate mechanisms or 
special tariffs to allow timely recovery of costs, including those 
associated with electricity transmission, bad debt, extraordinary 
storm damage costs, property taxes, pensions, infrastructure 
replacement, and legislatively mandated energy efficiency and 
renewable resource projects. Finally, the greater the percentage of a 
utility’s rates that they recover through fixed charges rather than 
volume-based charges, the greater the support for credit quality.36 

If the Commission were to adopt the Company’s proposed LFCR and TCA 

mechanisms, what is the appropriate standard to consider in establishing the 

Company’s ROE? 

Under the comparable earnings standard, the allowed ROE should represent a return 

commensurate with the returns on investments of similar risk. In this case, the proxy 

group companies would constitute the comparable earnings standard for UNS Electric. 

Therefore, the issue is not whether the Company’s revenues would be less volatile with 

the LFCR and TCA mechanisms than without them; rather the relevant question is 

whether the Company would be more or less risky with its LFCR and TCA mechanisms 

as compared to the proxy group. 

Did you examine the rate mechanisms in place at the proxy group companies? 

Yes, I did. I reviewed the rate mechanisms employed in each jurisdiction by the 40 

operating companies represented by my proxy group. Given UNS Electric’s request to 

implement the LFCR and TCA mechanisms, my review focused on decoupling and 

capital cost recovery mechanisms. The Company’s requested TCA mechanism is an 

example of a broader group of capital cost tracking mechanisms. Because each proxy 

group company is investing in various types of assets (e.g., generation, transmission, 

and distribution), rather than narrowly focusing on transmission cost recovery 

mechanisms, I expanded my review to include any form of capital cost tracker. Exhibit 

Standard & Poor’s, How Regulated US. Utilities Weather A Slow Economy, May 15,2012, at 4. 36 
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Q. 

A. 

Q. 

A. 

AEB-10 provides a summary of the decoupling and capital cost recovery mechanisms 

used by the proxy group companies. As shown in that exhibit, I calculated the percent 

of my proxy group companies that have some form of decoupling and capital cost 

recovery. I weighted the results based on the number of electric customers in each of 

the jurisdictions served by the proxy group companies. My analysis shows that 62.6 

percent of my proxy group companies have some form of decoupling while 79.5 percent 

have at least one capital cost recovery mechanism in place. I note that eight of the 

jurisdictions served by my proxy group companies have implemented full decoupling 

mechanisms, all of which provide for greater revenue certainty than the Company’s 

proposed LFCR mechanism. 

What do you conclude about UNS Electric’s risk relatiye to the proxy group if the 

Company’s LFCR and TCA mechanisms are approved? 

As discussed above, a large percentage of my proxy group companies utilize similar 

forms of decoupling and capital cost recovery mechanisms. Therefore, implementation 

of the proposed LFCR and TCA mechanisms would not make UNS Electric less risky 

than the proxy group companies, but rather would make the Company more comparable 

to the proxy group because the proposed LFCR and TCA mechanisms provide for 

similar revenue stability to the structures that have been implemented by the proxy 

group companies. 

Should the implementation of the Company’s proposed LFCR and TCA 

mechanisms have an effect on the Company’s ROE? 

No. My viewpoint is that the required ROE derived from my proxy group analysis 

already reflects the risk of a utility with significant revenue stabilization. As noted 

previously, the Company’s proposed LFCR mechanism is designed to eliminate 

disincentives to achieving the Commission’s energy efficiency and renewable energy 
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Q. 

A. 

standards, and the proposed TCA mechanism is intended to provide for the more timely 

recovery of transmission costs subject to regulation by the FERC. As noted earlier, a 

comparison of the proxy group companies’ rate structures to the Company’s LFCR and 

TCA mechanisms demonstrates that the proposed mechanisms provide similar revenue 

stabilization as the mechanisms that have been implemented by the proxy group 

companies. Therefore, the Company would have a risk profile that is more like the 

proxy group if the LFCR and TCA mechanisms were to be implemented. Furthermore, 

there is no conclusive evidence of which I am aware indicating that companies that have 

implemented such structures either have lower required ROES or have significantly 

different market valuations. Based on the comparability of the company’s proposed 

LFCR and TCA mechanisms to the rate structures implemented by the proxy group 

companies, I conclude that approval of the Company’s LFCR and TCA mechanisms 

should not cause any adjustment to my required ROE analysis, which was derived from 

data for proxy companies that already have such mechanisms in place. 

What would be the effect on the Company’s relative risk profile if the Company 

were not proposing the LFCR and TCA mechanisms or if the Commission does not 

approve these mechanisms? 

It is important to recall that the estimation of the cost of equity is a comparative 

analysis, and that for several years, rating agencies (e.g., Moody’s, in particular) have 

identified revenue stabilization mechanisms as an increasingly common ratemaking 

mechanism. Absent such a structure, UNS Electric would be susceptible to 

incrementally greater risks than the proxy group. Consequently, while the 

Commission’s acceptance of the Company’s proposed LFCR and TCA mechanisms 

would not result in a reduced cost of equity relative to UNS Electric’s proxy group, the 

denial of such a structure would render the Company even more risky than its peers. As 

previously discussed, approval of the proposed LFCR and TCA mechanisms by the 
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x. 

Q. 

A. 

Q. 

A. 

Commission in this proceeding should make the Company more comparable to the 

proxy group companies. 

CAPITAL MARKET ENVIRONMENT. 

How do economic conditions influence the required cost of capital and required 

ROE? 

The required cost of capital, including the ROE, is a fbnction of prevailing and expected 

economic and capital market conditions. During times of capital market uncertainty, risk 

aversion increases; this causes investors to seek the relative safety of U.S. Treasury debt, 

resulting in lower U.S. Treasury bond yields. To the extent that observable measures of 

risk aversion, such as credit spreads and dividend yield spreads, remain elevated relative 

to historical norms, it would be incorrect to conclude that the cost of equity has materially 

decreased. 

How should current economic conditions be taken into consideration in determining 

the appropriate ROE for UNS Electric? 

First, based on the continuing capital market uncertainty, it is important to assess the 

reasonableness of any financial model’s results in the context of observable market data. 

To the extent that certain ROE estimates are incompatible with such metrics or 

inconsistent with basic financial principles, it is appropriate to consider whether 

alternative estimation techniques are likely to provide more meaningful and reliable 

results. 

Second, in my view, the authorized rate of return in this proceeding will provide a signal 

to the financial community concerning UNS Electric’s ability to meet its capital needs 

during a period in which its capital investments are increasing. If investors perceive a 

supportive regulatory environment, as evidenced by an allowed rate of return that 

compensates UNS Electric at a level commensurate with its risk, UNS Electric should be 
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Q. 
A. 

Q. 

A. 

able to attract equity capital at a reasonable cost. Conversely, if investors perceive a lack 

of connection between the allowed rate of return and current economic conditions, the 

regulatory environment would be seen as less supportive. 

Please describe the current interest rate environment. 

Long-term Government Treasury interest rates are near the lowest level in the past 35 

years. Consequently, the absolute level of utility bond yields are at their lowest levels in 

the past four business cycles. At the same time, however, credit spreads, or the 

difference between U.S. Treasury Bond yields and utility bond yields, have increased. 

Further, as discussed below, long-term interest rates on government bonds are projected 

to substantially increase over the next few years. 

Does the current level of interest rates have implications for the DCF and CAPM 

analyses? 

Yes. The level of long-term interest rates has an effect on both the DCF and CAPM 

analyses. As such, the current level of interest rates and utility stock valuations could 

have a meaningful effect on the estimated ROE. In the case of the DCF model, for 

example, high stock valuations (associated with unusually low long-term interest rates) 

will tend to reduce dividend yields and, therefore, the estimated ROE. This relationship 

is demonstrated in Chart 3, below, which shows that higher U.S. Treasury bond yields 

have generally corresponded with lower proxy group company dividend yields over the 

1996 to 2012 time period. 
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Q. 
A. 

Chart 3: Relationship between 30-Year U.S. Treasury Bond Yields 
and Proxy Group Average Dividend Yields (1996-2012) 

1 

Similarly, unusually low long-term U.S. Treasury Bond yields will reduce the risk-free 

rate component of the CAPM, again reducing the ROE result. In an economy with 

increasing interest rates, the prices for utility stocks would tend to decrease, thereby 

increasing dividend yields from current levels. Assuming constant growth, the result 

would be an increase in the ROE. 

Is there a reasonable basis to conclude that interest rates will be increasing? 

Yes, there is. As noted earlier, the 30-day average yield on a 30-year U S .  Treasury bond 

is currently 2.87 percent. The consensus estimate provided by Blue Chip Financial 

Forecasts for the yield on the 30-year U.S. Treasury bond is 3.15 percent through the end 

of 2013,37 increasing to an average of 5.10 percent for the period from 2014 through 

2018.38 Thus, the consensus forecasts project a substantial increase in U S .  Treasury 

bond yields over the next several years. 

31 Blue Chip Financial Forecasts, Vol. 31, No. 11, November 1,2012, at 2. 
Blue Chip Financial Forecasts, Vol. 31, No. 6, June 1,2012, at 14. 38 
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Q. 
A. 

Q. 

A. 

What effect do rising interest rates have on the cost of equity? 

The potential for rising interest rates would indicate that the calculated cost of equity for 

the proxy companies using current market data is likely to be conservative. 

Consequently, rising interest rates would support selection of a return toward the upper 

end of a reasonable range of equity cost rate estimates. 

What additional analysis have you conducted to assess current capital market 

conditions? 

1 ( 1 )  considered two widely-recognized measures of investor risk sentiment: incremental 

credit spreads; and (2) the relationship between the dividend yields of the proxy group 

companies and U.S. Treasury bond yields. I compared current market conditions to the 

two-year period prior to the 2007-2009 recession ( ie . ,  January 2006 through November 

2007), and to the capital market contraction period of 2002-2003. As shown in Table 7, 

those metrics indicate that current levels of risk aversion are significantly higher than the 

levels observed prior to the recent recession and the levels experienced during the 2002- 

2003 capital market contraction. 
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Table 7: Risk Sentiment 111dicatoi-s~~ 

Credit Spreads 
(Moody’s Utility Bond Index) 
Baa-rated bond to A-rated bond 

Dividend Yield Spreads 

Current 
(Nov. 16, 
20 1 2140 

0.77% 

-2.66% 

- 
Pre-recession 

(Jan-2006 

2007) 
through NOV- 

0.25% 

0.58% 

Contraction 
(Jan-2002 

through Dec- 
2003) 

0.46% 

-1.81% 

Chart 4 (below) demonstrates that the average dividend yield for the proxy group has 

continued to exceed the ten-year U.S. Treasury bond yield since the beginning of the 

financial crisis in late 2008. 

Bloomberg Professional Service 
90-trading day average as of November 16,20 12. 
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Q. 
A. 

Chart 4: Ten-year U.S. Treasury Bond Yield vs. 

Proxy Group Average Dividend Yield Inversion 

June2002-August2003 October 2008- Present 

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 

- Proxy Group Average Dividend Yield - IO-year U.S. Treasury Bond Yield 
__I l~_lllll ____ - - - _ . - ~ - _ _ _ _  ~ " "_______________xI_ I_____ -_- --- 

What conclusions do you draw from those analyses? 

Those analyses clearly demonstrate that risk aversion, as measured by credit spreads and 

dividend yield spreads, is higher today than during either the pre-recession period or the 

2002-2003 market dislocation that affected all market segments, including utilities. One 

outcome of the 2002-2003 market dislocation was a renewed emphasis on capital market 

access and the importance of maintaining a strong financial profile, both of which are 

equally important in the current market environment. The result of market uncertainty 

and risk aversion, of course, is an increased, not a decreased, cost of equity. 

47 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

XI. 

Q. 
A. 

CONCLUSIONS AND RECOMMENDATION. 

What is your conclusion regarding a fair ROE for UNS Electric? 

Based on the various quantitative and qualitative analyses presented in my Direct 

Testimony, I believe that the proxy group produces a reasonable range of results from 

approximately 10.30 percent to 10.75 percent. Further, in light of the regulatory, 

business, and financial risks of UNS Electric compared to the proxy group, it is my 

view that an ROE of 10.50 percent is reasonable. It is my view, that a 10.50 percent 

ROE would reasonably balance the interests of customers and shareholders by enabling 

the Company to maintain its financial integrity and therefore its ability to attract capital 

at reasonable rates under a variety of different economic and financial market 

conditions. 
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Table 8: Summary of Analytical Results 

Constant Growth DCF 
I MeanLow I Mean I MeanHigh 

30-Day Average Price I 9.00% 1 10.55% 1 12.81% 

90-Day Average Price I 8.97% I 10.51% I 12.78% 

180-Day Average Price I 9.06% I 10.61% I 12.88% 

I Median Low I Median I MedianHigh 

30-Day Average Price 1 9.47% 1 10.57% I 11.54% 

90-Day Average Price I 9.42% I 10.53% I 11.53% 

180-Day Average Price I 9.52% I 10.63% I 11.64% 

Multi-Stage DCF 
I MeanLow I Mean I MeanHigh 

30-Day Average Price 9.93% 10.38% 11.19% 

90-Day Average Price 9.89% 10.35% 11.15% 

180-Day Average Price 9.99% 10.45% 1 1.28% 

Median Low Median Median High 

30-Day Average Price 
~ ~~ 

I 9.93% 1 10.21% I 10.8 1 % 

90-Day Average Price I 9.84% I 10.15% I -10.74% 

180-Day Average Price I 9.92% I 10.26% I 10.81% 
Capital Asset Pricing Model 

2012-2014 20 14-20 1 8 
Current Risk- Projected Risk- Projected Risk- 

Free Rate Free Rate Free Rate 
(2.8 7%) (3.1 5%) (5.10%) 

Bloomberg Beta 9.87% 9.95% 10.53% 

Value Line Beta 10.03% 10.11% 10.66% 

Bond Yield Plus Risk Premium 

Bond Yield Plus Risk Premium 

20 12-20 14 2014-201 8 

Free Rate Free Rate Free Rate 
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XII. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

FAIR VALUE RATE BASE. 

What is the fair value standard 111 Arizona? 

As the Commission noted in its decision regarding Chaparral City Water Company>1 

the Arizona Constitution requires the use of a fair value rate base in establishing rates. 

Article XV, Section 14 of the Arizona Constitution states: 

The corporation commission shall, to aid it in the proper discharge of 
its duties, ascertain the fair value of the property within the state of 
every public service corporation doing business therein; and every 
public service corporation doing business within the state shall 
furnish to the commission all evidence in its possession, and all 
assistance in its power, requested by the commission in aid of the 
determination of the value of the property within the state of such 
public service c~rpora t ion .~~ 

As interpreted by the Arizona Court of Appeals, this paragraph requires the 

Commission to find the fair value of a public service corporation’s property and to use 

that value to set just and reasonable rates.43 

How has the Commission applied the fair value standard in prior cases? 

The fair value standard, as applied by the Commission in recent rate cases, includes the 

estimation of two components: (1) the FVRB; and (2) the FVROR on the FVRB.44 

How has the Commission estimated the FVRB? 

In several recent cases, the Commission has determined that it was appropriate to 

estimate the FVRB by weighing equally the OCRB and the RCND. The RCND 

estimates the current replacement cost value of the utility system by escalating the 

Decision No. 70441 (July 28, 2008), at 20-2 1. 
Arizona Constitution, Article XV, Section 14. 
Decision No. 7044 1 (July 28, 2008), at 20-2 1. 
DecisionNo. 71914 (September 30,2010), at 51. 
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Q. 
A. 

Q. 

A. 

utility’s original investments in rate base assets by inflation, since the installation year 

of the asset. In order to recognize physical and functional depreciation of the assets, the 

replacement cost is then adjusted for the accounting depreciation of the assets based on 

the expected useful life of the asset, as determined through the company’s depreciation 

study. 

How do you define “fair value”? 

Used in the regulatory context of determining a just and reasonable rate of return, “fair 

value” is the price at which a property would change hands between a willing buyer and 

a willing seller, when neither party is under any compulsion to enter into a transaction, 

and when both parties have reasonable knowledge of relevant facts.45 That definition is 

consistent with the Internal Revenue Code and Revenue Ruling 59-60 (“Ruling 59-60”), 

which notes that court decisions regarding fair value hrther assume that the buyer and 

seller are “able, as well as willing, to trade and to be well informed about the property 

and concerning the market for such property.”46 

Do you have any concerns with the methodology that the Commission has used to 

estimate the FVRB? 

Yes, I do. Applying a 50.0 percent weight to the OCRl3 to estimate the FVRB is 

inconsistent with valuation theory that is relied upon by investors. Valuation theory 

identifies three traditional approaches that are used to estimate the value of an asset: (1) 

the Income Approach; (2) the Cost Approach; and (3) the Comparable Transactions 

Approach. The Income Approach establishes the value of the asset based on the present 

discounted value of the expected income from the asset. Using the Cost Approach, an 

investor estimates the value of the asset based on the current cost of a reasonably 

comparable replacement asset, adjusted to reflect all forms of depreciation that are - 
See Shannon P. Pratt, Valuing a Business, 5~ ed. McGraw Hill, 2008, at 41-42 
IRS Revenue Ruling 59-60, 1959-1 CB 237-IRC Sec. 2031. 
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Q. 

A. 

present in the subject asset. Finally, using the Comparable Transactions or Market 

Multiples Approach the investor relies on the use of market data on the sale of 

comparable assets to estimate the value of the assets. 

While different circumstances of the asset or the investor can affect whether or not all 

three approaches are considered or how much emphasis should be placed on any given 

approach, the objective of each approach is to use available market data to derive a 

market-based value of an asset. An approach which places a 50.0 percent weight on the 

depreciated original cost of the assets at the time those assets were installed suggests 

that the accounting value of an investment has a relationship to the current market value 

of the asset. This is not the case, as is recognized both in the market place and in 

academia.47 

Have you conducted any analysis to assess the reasonableness of using the RCND as 

the FVRB for UNS Electric? 

Yes, I have. As noted above, there are three main approaches to valuation typically 

relied upon by investors and analysts: (1) the Income Approach; (2) the Cost Approach; 

and (3) the Comparable Transactions Approach. The Income Approach is not 

appropriate in circumstances such as this where the value of the assets is used to 

determine the income of the assets. The RCND is the Company’s estimate of the 

current value of the assets using the Cost Approach. As shown in Exhibit AEB-11, 

See Pratt, Reilly, Schweihs, Valuing a Business, 4& ed. Irwin, 2000, at 308, which states: Under any 
standard of value, the true economic value of a business enterprise equals the company’s accounting book 
value only by coincidence. More llkely than not, the true economic value of a company will be either 
higher or lower than its accounting book value. There is no theoretical support, conceptual reasoning, or 
empirical data to suggest that the value of a business enterprise (under any standard of value) will 
necessarily equal the company’s accounting book value. From a valuation perspective, the terms book 
value or net book value are merely accounting jargon. This is because book value is not related to 
economic value, or to the valuation process, at all.. .In any event, accounting book value is not a 
recommended business valuation method. 
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Q. 

A. 

Q. 

A. 

page 1, the FVRB of $286.3 million is calculated by weighting equally the Company’s 

OCRB of $216.6 million and the Company’s estimated RCND of $356.1 million. 

In order to determine the reasonableness of the Company’s proposed FVRB, which 

includes a 50.0 percent weight on original cost rate base, I relied on the Comparable 

Transactions Approach to estimate the market value of the Company’s OCRB. 

Please explain how you applied the Comparable Transactions Approach to 

determine the reasonableness of the Company’s FVRB. 

I compared the Company’s FVRB estimate to the market value of comparable 

companies in recent arms-length transactions. I normalized the transaction values using 

the percentage premium over the corporate value of the acquired company, which 

incorporates the book value of debt and equity, resulting in a premium to corporate 

value resulting from the transactions to create a consistent basis of comparison among 

the transactions (which took place amid different market conditions). I then estimated 

the market value of UNS Electric’s assets by applying the median premium of 39.70 

percent to the Company’s OCRB. That analysis resulted in an estimated market value 

for UNS Electric’s assets of $302.6 million. 

How did you establish the universe of transactions that were analyzed for 

comparability to the UNS Electric system? 

I began by developing a database of announced and executed transactions involving the 

sale of electric and diversified utility companies and assets. Those data were compiled 

using the SNL Financial utility merger-screening tool. I also reviewed publicly- 

available information such as press releases, investor presentations, SEC filings, and 

regulatory commission filings. Once that preliminary list of transactions was 
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Q. 

A. 

Q. 
A. 

developed, I then applied the following screening criteria to establish a final group of 

transactions for which I calculated the transaction premium. 

1. I included transactions that involved the sale of state-regulated investor-owned 

electric and diversified utilities; 

2. I included transactions that resulted in the sale of the entire company, excluding 

partial system or asset sales; and 

3. I included transactions with a value of between $100 million and $10 billion. 

There were 36 transactions that met my screening criteria. 

What period of time did you consider in developing your list of comparable 

transactions? 

My Comparable Transactions analysis was performed on utility transmission and 

distribution asset transactions that were announced within the past 16 years (i.e., from 

January 1, 1997 through November 16, 2012). In my view, that period is sufficiently 

long to avoid the bias that could result from limiting the analysis to a shorter period, yet 

produces a sufficient number of observations. 

Please summarize the result of that analysis. 

Table 9 (below) summarizes the range of acquisition premiums for the comparable 

transactions. As shown in Table 9 below and in Exhibit AEB-12, the median 

acquisition premium was 39.70 percent. Applying that premium to UNS Electric’s 

OCRB of $216.6 million indicates an implied market value for UNS Electric’s assets of 

$302.6 million. 
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Q. 

A. 

XIII. 

Q. 

A. 

Q. 
A. 

Table 9: Comparable Transaction Multiples 

What do you conclude from the Comparable Transactions Approach discussed 

above? 

The results of the Comparable Transactions Approach demonstrate that the Company’s 

proposed FVRB is conservative relative to the estimated fair market value of the 

Company’s assets. 

FAIR VALUE RATE OF RETURN. 

Does the fair value standard also require consideration of the fair return on the fair 

value of the Company’s assets? 

Yes. As noted above, the Arizona Constitution requires that the Commission establish 

just and reasonable rates using the fair value of the Company’s property. In 

establishing the revenue requirement, the Commission would also need to establish the 

appropriate ROE to apply to the equity component of the FVRB. 

How has the Commission estimated the FVROR on the FVRB? 

In several recent cases, the Commission has determined the FVROR by applying the 

market ROE and the cost of debt to the Company’s OCRB based on the percent of 

equity and debt in the Company’s proposed capital structure. The Commission then 

applies a different rate, traditionally one half of the risk-free rate, to what has been 
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Q. 
A. 

Q. 
A. 

Q. 

A. 

commonly referred to as the “fair value increment.’748 The fair value increment is the 

difference between the OCFU3 and the Company’s proposed FVRB. The FVROR is 

then the sum of the returns on each of the three components: (1) equity capital; (2) debt 

capital; and (3) the fair value increment, with all components weighted by the 

percentage of each in the FVRB. 

What does the fair value increment represent? 

As described in the Commission’s Decision No. 70665, the fair value increment 

represents the appreciation in the value of the assets to their current value from the 

value at which they entered service. Therefore, the sum of the OCRB and the fair value 

increment is meant to represent the total fair value of the utility’s property.49 

What rate of return should be applied to the fair value increment? 

Based on the risk differential between equity and debt investments, equity holders will 

require a greater return than the risk-free rate. As such, the range of returns on the fair 

value increment should be between the risk-free rate and the cost of equity established 

by the results of the proxy group analysis. By contrast, there is no basis whatsoever for 

reducing this return component to one-half of the risk-free rate. 

How does your recommended range compare with the range of returns considered 

by the Commission in prior cases? 

In UNS Electric’s last rate case, Staff recommended applying a return to the fair value 

increment ranging between zero and the real risk-free rate.50 

Decision No. 70665 (December 24,2008), at 32. 
Ibid. 
DecisionNo. 71914 (September 30,2010), at 47. 
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Do you agree with this methodology of determining the rate of return to be applied 

to the fair value increment? 

No, I do not. Since equity investors are the residual claimants after bondholders and 

preferred stockholders, it is inconceivable to me that an investor would accept a rate of 

return that is less than the cost of debt for an equity position in any investment. At the 

very least, the market expectation is that investments that are not risk-free should earn a 

rate of return that exceeds the risk-free rate. Furthermore, the application of 50.0 

percent of the risk-free rate as a measure of the cost of equity on the fair value 

increment is subjective and has no basis in financial theory. The risk-free rate, which 

was used by the staff to establish the range of returns applied to the fair value 

increment, sets the low-end of the range of returns that I believe would be appropriate to 

apply to the fair value increment. 

How have you estimated the FVROR in this case? 

While I do not agree with all aspects of the Commission’s approach, as shown on page 

1 of Exhibit AEB-11, I have estimated the FVROR using the methodology the 

Commission has approved in recent cases. 

How did you estimate the risk-free rate of return? 

As shown on page 2 of Exhibit AEB-11, my estimate of the nominal risk-free rate of 

return is the average of the 2014-2018 projected yield on 30-year U.S. Treasury bonds 

of 5.10 percent and the 2019-2023 projected yield on 30-year U.S. Treasury bonds of 

5.50 percent as reported in the Blue Chip Financial  forecast^.'^ I then adjusted the 

nominal risk-free rate of 5.30 percent by the rate of inflation, which I estimated to be 

2.01 percent over the period from 2012-2023 (see, Exhibit AEB-11). The resulting real 

risk-free rate is then 3.23 percent.52 

Blue Chip Financial Forecasts, Vol. 31, No. 6, June 1,2012, at 14. 51 

52 3.23% = (5.30% + 1) / (1 + 2.01%) - 1. 
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Q. 

A. 

Please explain how you estimated the rate of inflation? 

The rate of inflation of 2.01 percent is based on three measures: (1) the average 2014- 

2018 and 2019-2023 projected growth rate in the CPI of 2.40 percent, as reported by 

Blue Chip Financial Forecasts;53 (2) the compound annual growth rate of the CPI for all 

urban consumers for 2012-2023 of 1.98 percent as projected by the EIA in the Annual 

Energy Outlook 2012; and (3) the compound annual growth rate of the GDP chain-type 

price index for 2012-2023 of 1.64 percent, also reported by the EIA in the Annual 

Energy Outlook 201 2.54 

How does this rate of inflation differ from the inflation rate used in your calculation 

of the long-term growth rate for the Multi-Stage DCF model? 

While both rates of inflation depend on identical sources, the rate of inflation used to 

calculate the FVROR is based on the near-term (i. e. , 20 12-2023) because the company is 

entitled to earn a return on its FVRB immediately and throughout the period in which 

rates will be in effect. The third stage of the Multi-Stage DCF model, on the other hand, 

does not begin until 10 years from now and continues into perpetuity so the long-term 

GDP growth rate is based on long-term inflation forecasts ( i e . ,  2022-2035). 

Please explain how you applied the Commission’s methodology to estimate the 

FVROR. 

As shown on page 1 of Exhibit AEB-11 and in Table 10 below, I calculated the 

difference between the Company’s OCRB and the Company’s proposed FVRB, which 

includes a 50.0 percent weight on original cost. That difference represents the 

appreciation in the value of the assets based on the “market value” of the OCRB, and has 

Blue Chip Financial Forecasts, Vol. 31, No. 6, June 1,2012, at 14. 
U.S. Energy Information Administration, Annual Energy Outlook 2012, Table 20, Macroeconomic 
Indicators. 
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Q. 

A. 

Q. 
A. 

Q. 
A. 

been commonly referred to as the “fair value increment.”55 The weighted average cost of 

debt and the market cost of equity were applied to the OCRB. 

Please explain how you estimated the rate of return that you applied to the fair 

value increment. 

As discussed above, I believe that the appropriate range of returns that could be applied 

to the fair value increment ranges from the low-end measured by the risk-free rate to the 

high-end measured by the results of the returns on rate base for the proxy group discussed 

in Section VI of my Direct Testimony. Nevertheless, the Company has requested that I 

estimate the FVROR by applying 50.0 percent of the risk-free rate or approximately 1.61 

percent, to the fair value increment. 

Table 10: Estimated FVROR 

Long-Term Debt $102.7 35.85% 5.97% 2.14% 
Common Equity $1 13.9 39.79% 10.50% 4.18% 
Fair Value Increment $69.8 24.36% 1.61% 0.39% 
Total $286.3 100.00% 6.71% I 

What is the resulting FVROR? 

As shown in Table 10 above (see also, Exhibit AEB-11) based on the calculation 

discussed previously, the FVROR that would be applied to the FVRB is 6.71 percent. 

Does this conclude your pre-filed Direct Testimony? 

Yes, it does. 

Decision No. 70665 (December 24,2008), i 55 32. 
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Exhibit AEB-3 
Page 1 of 1 

CALCULATION OF LONG-TERM GDP GROWTH RATE 

Step 1 
Real GDP ($ Billions) [ I ]  

1929 $ 976.1 
201 1 13,299.1 

Compound Annual Growth Rate 3.24% 

Step 2 
Consumer Price Index (YoY % Change) [2] 

201 9-2023 2.40% 
Average 2.40% 

Consumer Price Index (All-Urban) [3] 
2022 2.78 
2035 3.72 

Compound Annual Growth Rate 2.27% 

GDP Chain-type Price Index (2005=1 .OOO) [3] 
2022 1.349 
2035 1.758 

Compound Annual Growth Rate 2.06% 

Average Inflation Forecast [4] 2.24% 

Long-Term GDP Growth Rate 5.55% 

Notes: 
[ I ]  Bureau of Economic Analysis, October 27, 2012 
[2] Blue Chip Financial Forecasts, Vol. 31, No. 6, June 1,2012, at 14. 
[3] Energy Information Administration, Annual Energy Outlook 2012, Table 20 
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Exhibit AEB-4 
Page 1 of I 

BETA 
AS OF NOVEMBER 16,2012 

Bloomberg Value Line 

ALLETE, Inc. 
American Electric Power Company, Inc. 
Cleco Corporation 
Empire District Electric Company 
FirstEnergy Corporation 
Great Plains Energy Inc. 
Hawaiian Electric Industries, Inc. 
IDACORP, Inc. 
Otter Tail Corporation 
Pepco Holdings, Inc. 
Pinnacle West Capital Corporation 
Portland General Electric Company 
Southern Company 
Westar Energy, Inc. 

ALE 
AEP 
CNL 
EDE 
FE 

GXP 
HE 
IDA 

OTTR 
POM 
PNW 
POR 
so 
WR 

0.78 
0.61 
0.74 
0.74 
0.64 
0.77 
0.72 
0.80 
0.76 
0.66 
0.70 
0.74 
0.50 
0.67 

0.70 
0.70 
0.65 
0.65 
0.80 
0.75 
0.70 
0.70 
0.90 
0.75 
0.70 
0.75 
0.55 
0.75 

Averaae 0.701 0.718 

Notes: 
[I] Source: Bloomberg Professional 
[2] Source: Value Line; dated Aug. 24, 2012, Sept. 21, 2012, and Nov. 2, 2012 
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Exhibit AEB-5 
Page 1 of 7 

CAPITAL ASSET PRICING MODEL 

[41 151 PI [71 
Market 

Risk-Free Average Risk 
Rate Beta Premium ROE 

Proxv Group Averaae Bloomberq Beta 
[ I ]  Current 30-day average of 30-year U.S. Treasury bond yield 2.87% 0.701 9.98% 9.87% 
[2] Near-term projected 30-year U.S. Treasury bond yield (a4 2012 - Q1 2014) 3.15% 0.701 9.70% 9.95% 
131 Projected 30-year U.S. Treasury bond yield (2014 - 2018) 5.10% 0.701 7.75% 10.53% 

Average: IO. 12% 
Proxv Group Averaae Value Line Beta 
[ I ]  Current 30day average of 30-year US. Treasury bond yield 2.87% 0.718 9.98% 10.03% 
[2] Near-term projected 30-year US. Treasury bond yield (a4 2012 - Q1 2014) 3.15% 0.718 9.70% 10.11% 
J3] Projected 30-year U.S. Treasury bond yield (2014 - 2018) 5.10% 0.718 7.75% 10.66% 

Average: 10.27% 

Note: 
[ I ]  Source: Bloomberg Professional 
[2] Source: Blue Chip Financial Forecasts, Vol. 31, No. 11, November 1, 2012, at 2 
[3] Source: Blue Chip Financial Forecasts, Vol. 31, No. 6, June 1, 201 2, at 14 
[4] See Notes [I], [2], and [3] 
[5] Source: Exhibit AEB-4 
[6] Source: Exhibit AEB-5, at 2 
171 Equals 141 + ([51 x PI) 



Exhibit AEB-5 
Page 2 of 7 

MARKET RISK PREMIUM DERIVED FROM ANALYSTS LONGTERM GROWTH ESTIMATES 

181 Estimated weiihted Average Dividend Yield I 2.37% 1 

[lo] SLP 500 Estimated Required Market Return I 12.85U 1 

[12] Implied Market Risk Premium I 9.98% 9.70% 7.75% J 

(91 Estimated Weighted Average Long-Term Growth Rate I 10.35% 1 

[ l l ]  Risk-Free Rate 1 2.87% 3.15% 5.10% 1 

STANDARD AND POOR'S 500 INDEX 

[I 31 [I41 11 51 [161 P l  
Capweighted 

Weight in Estimated CapWeighted Long-Term Long-Term 
Name Ticker Index Dividend Yield Dividend Yield GrowVl Est. Growth Est 

3M Co 
Abbott Laboratories 
Abercmmbie 6 Filch Co 
Accenlure PLC 
ACE Ltd 
Adobe Systems Inc 
ADT CorpKhe 
Advanced Micm Devices Inc 
AES CorpNA 
Aeha Inc 
Aflac Inc 
Agilent Technologies Inc 
AGL Resources Inc 
Air Products 8 Chemicals Inc 
Airgas Inc 
Akamai Technologies Inc 
Alma Inc 
Atexion Pharmaceuticals Inc 
Allegheny Technologies Inc 
AAergan IndUnited States 
AUsiate C o w h e  
Akera Corp 
Anria Gmup Inc 
Amazon.com Inc 
Ameren Corp 
American Eledric Power Co Inc 
American Express Co 
American International Gmup Inc 
American Tower Corp 
Ameriprise Financial Inc 
AmerisoumBergen Corp 
A q e n  Inc 
Amphenol Corp 
Anadarko Petmleum Corp 
Analog Devices Inc 
Aon PLC 
Apache Corp 
Apartment Investment 8 Management 
Apollo Gmup Inc 
Apple Inc 
A@ed Materials Inc 
Archer-Daniels-Midland Co 
Assurant Inc 
ATIT Inc 
Autodesk Inc 
Automatic Data Processing Inc 
AutoNation Inc 
AutoZone Inc 
AvalonBay Cmun i l i es  Inc 
Avery Dennison Corp 
Avon Pmduds Inc 
Baker Hughes Inc 
Ball Corp 
Bank of America Cwp 
Bank of New York Mellon C o w h e  
Baxter lntemahonal Inc 
B M T  Corp 
Beam Inc 
Becton Dickinson and Co 
Bed Bath 6 Beyond Inc 
Bemis Co Inc 
Berkshire Hathaway Inc 
Best Buy Co Inc 
Big Lots Inc 
Biwgen ldec Inc 
BlackRock Inc 
BMC Sofiware Inc 
Eoeing CofThe 
BorgWamer Inc 
Boston Properties Inc 
Boston Scienhfic Corp 
Bristol-Myen Squibb Co 
Bmadcom Corp 
Brow-Fonnan Corp 
CA Inc 
Cablevlsion Systems Corp 
Cabot Oil (L Gas Corp 

Co 

MMM 
ABT 
ANF 
ACN 
ACE 
ADBE 
ADT 
AMD 
AES 
AET 
AFL 
A 

GAS 
APD 
ARG 
A U M  

AA 
ALXN 
AT1 

AGN 
ALL 

ALTR 
MO 

AMZN 
AEE 
AEP 
AXP 
AIG 
AMT 
AMP 
ABC 

AMGN 
APH 
APC 
AD1 
AON 
APA 
AlV 

APOL 
AAPL 
AMAT 
ADM 
AIZ 
T 

ADSK 
ADP 
AN 

AZO 
AVB 
A W  
AVP 
BHI 
BLL 
BAC 
BK 

BAX 
BET 

BEAM 
BDX 

BBBY 
EMS 

ERWB 
BBY 
BIG 
BllB 
BLK 
BMC 
BA 

BWA 
BXP 
BSX 
BMY 

BRCM 
B FIB 
CA 
cvc 
COG 

0.49% 
0.79% 
0.03% 
0.40% 
0.21% 
0.13% 
0.08% 
0.01% 
0.06% 
0.1 1% 
0.19% 
0.10% 
0.04% 
0.13% 
0.05% 
0.05% 
0.07% 
0.14% 
0.02% 
0.22% 
0.15% 
0.08% 
0.50% 
0.81% 
0 06% 
0.16% 
0.48% 
0.37% 
0.23% 
0.10% 
0.08% 
0.52% 
0.08% 
0.28% 
0.09% 
0.14% 
0.23% 
0.03% 
0 02% 
3.96% 
0.10% 
0.13% 
0.02% 
1.50% 
0.06% 
0.21% 
0.04% 
0.11% 
0.10% 
0.03% 
0.05% 
0.14% 
0.05% 
0.78% 
0.22% 
0.29% 
0.16% 
0 07% 
0.12% 
0.10% 
0.03% 
0.75% 
0.04% 
0.01% 
0.27% 
0.25% 
0.05% 
0.43% 
0.06% 
0.12% 
0.06% 
0.42% 
0.12% 
0.07% 
0.08% 
0 02% 
0.08% 

2.67% 
3.24% 
1.71% 
2.45% 
2.54% 

nla 
nla 
nla 

1.62% 
1.72% 
2.78% 
1.12% 
4.87% 
3.20% 
1 85% 

nla 
1.47% 

nla 
2 77% 
0.23% 
2.26% 
1.31% 
5.63% 

nla 
5.45% 
4.53% 
1.47% 

nla 
1.25% 
3.08% 
2.09% 
1.70% 
071% 
0.51% 
3.05% 
1.12% 
0.90% 
3.26% 

nla 
201% 
3 55% 
2.80% 
2.36% 
5.43% 

nla 
3.18% 

nla 
nla 

3.01% 
3 38% 
170% 
1.49% 
0.92% 
0.44% 
2.20% 
2.73% 
2.85% 
1.53% 
2 38% 

nla 
3.09% 

nla 
4.95% 

nla 
nla 

3.21% 
nla 

2.49% 
nla 

2.58% 
nla 

4.29% 
1.31% 
1.56% 
4 59% 
4.28% 
0.17% 

0 01% 
0 03% 
0 00% 
0 01% 
0 01% 

nla 
nla 
nla 

0 00% 
0 00% 
001% 
0 00% 
0 00% 
0 00% 
0 00% 

nla 
0 00% 

nla 
0 00% 
0 00% 
0 00% 
0 00% 
0 03% 

nla 
0 00% 
0 01% 
0 01% 

nla 
0 00% 
0 00% 
0 00% 
0 01% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 

nla 
0 08% 
0 00% 
0 00% 
0 00% 
0 08% 

nla 
0 01% 

nla 
nla 

0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 01% 
0 00% 
0 00% 
0 00% 

nla 
0 00% 

nla 
0 00% 

nla 
d a  

0 01% 
nla 

0 01% 
nla 

0 00% 
nla 

0 02% 
0 00% 
000% 
0 00% 
0 00% 
0 00% 

11 S O %  
10 04% 
17.80% 
12 50% 
9.65% 
12.50% 
10.00% 
4.50% 
8.50% 
10.50% 
14.77% 
10.03% 
4 00% 
10.69OA 
12.46% 
14.50% 
10.00% 
40.23% 
15.00% 
13.06% 
9.00% 
7.75% 
6.44% 
32.26% 
-4.00% 
4.33% 
9.68% 
12.33% 
18.43% 
10.55% 
12.00% 
9.34% 
18.50% 
7 60% 
11 00% 
8.33% 
7.52% 
10.82% 
9.80% 
20.63% 
9.00% 
10.00% 
1 1 .OO% 
6.19% 
17.75% 
9.67% 

20 48% 
16 65% 
10.12% 
7.00% 
11.00% 
23.00% 
10.00% 
13.45% 
17.63% 
9.00% 
8 95% 
12.72% 
6.62% 
14.70% 
6.00% 

nla 
-1.40% 
10.95% 
15.83% 
12.67% 
15.00% 
11.37% 
18.74% 
5.78% 
9.57% 
7.65% 
14.50% 
12.50% 
10.00% 
23.00% 

nla 

00561% 
0 0795% 
0 0048% 
0 0495% 
0 0202% 
0 0161% 
0 0075% 
0 0005% 
0 0050% 
0 01 14% 
0 0278% 
0 0100% 
0 0014% 
0 0144% 
0 0067OA 
0 0074% 
0 0070% 
0 0566% 
0 0033% 
0 0284% 
0 0134% 
0 0060% 
0 0325% 
0 2623% 
0 0023% 
0 0070% 
0 0469% 
0 0461% 
0 0429% 
00101% 
C 0097% 
0 0483% 
0 0140% 
00212% 
0 0103% 
00119% 
C 0177% 
0 0031% 
0 0017% 
0 8161% 
0 0090% 
00131% 
0 0025% 
0 0928% 
0 0101% 
0 0205% 
0 0082% 
0 0186% 
0 0102% 
0 W18% 
0 0053% 
0 0324% 
0 0053% 
0 1054% 
0 0388% 
0 0260% 
0 0140% 
0 0086% 
0 0080% 
0 0151% 
00016% 

nla 
0 0005% 
0 0014% 
0 0421% 
0 0320% 
0 0072% 
0 0483% 
0 0108% 
0 0070% 
0 0054% 
0 0319% 
0 0180% 
0 0084% 
0 0080% 
0 0054% 

nla 

http://Amazon.com
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STANDARD AND POOR'S 500 INDEX 

[I 31 1141 1151 [W 114 
CapWcighled 

Weight in Estiiated CapWeighted LonpTen Long-Term 
N a m  Ticker Index Dividend Yield Dividend Yield GmuvUl Est. G& Est. 

Cameron International Corp 
Campbell Soup Co 
Capital One Financial Corp 
Cardinal Health Inc 
CareFusion Corp 
CarMax Inc 
Carnival Corp 
Caterpillar Inc 
CERE Gmup Inc 

Celgene Corp 
CenlerPoint Energy Inc 
CenturyLink Inc 
Cerner Carp 
CF Industries Holdings Inc 
CH Robinson Worldwide Inc 
Charier Schwab Cofpilhe 
Chesapeake Energy Corp 
Chewon Corp 
Chipotle Mexican Grill Inc 
Chubb CorplThe 
Cigna Corp 
Cincinnati Financial Corp 
Cintas Corp 
Cisw Systems Inc 
Citigmup Inc 
C i x  Systems lnc 
Cliffs Natural Resources Inc 
Clorox CoKhe 
CME Group IndlL 
CMS Energy Corp 
Coach Inc 
Coca-Cola ColThe 
C o d o l a  Enterprises Inc 
Cognizant Technology Solutions Corp 
Colgate-Palmolive Co 

Comerica Inc 
Computer Sciences Corp 
ConAgra Foods Inc 
ConocoPhillipr 
CONSOL Energy Inc 
Consolidated Edison Inc 
Constellation Brands Inc 
Cooper Industries PLC 
Coming Inc 
Costw Wholesale Cow 
Coventry Heakh Care Inc 
Covidien PLC 
CR Bard Inc 
Crown CasUe lnternabonal Corp 
csx corp 
Cumnins Inc 
CVS Caremark Corp 
Danaher Corp 
Darden Restaurants Inc 
DaVita Healthcare Partners Inc 
Dean Foods Co 
Deere (L Co 
Dell Inc 
Denbury Resources Inc 
DENTSPLY International Inc 
Devon Energy Cop  
Diamond Ofkhore Drilling Inc 
DIRECN 
Diswver Finandal S e ~ c e r  
Discovery Communications Inc 
Dollar Tree Inc 
Dominion Resources I n N A  
Dover Corp 
Dow Chemical Conhe 
DR Hollon Inc 
Dr Pepper Snapple Group Inc 
DTE Energy Co 
Duke Energy OOQ 
Dun (L Bradstreet CorpKhe 
ETRADE Financial Corp 
Eastman Chemical Co 
Eaton Corp 
eBay Inc 
Ecolab Inc 
Edison International 
Edwards Lifesciences Cop 
El du Pont de Nemours (L Cn 
Electronic AN Inc 
Eli Lilly (L Co 
EMC C O M A  
Emerson Electric Co 
Ensw PLC 
Entergy Corp 
EOG Resourns Inc 

CBS c o p  

Comcast corp 

CAM 
CPB 
COF 
CAH 
CFN 
KMX 
CCL 
CAT 
CBG 
CBS 

CELG 
CNP 
CTL 

CERN 
CF 

CHRW 
SCHW 
CHK 
CVX 
CMG 
CB 
CI 

ClNF 
CTAS 
csco 

C 
CTXS 
CLF 
CLX 
CME 
CMS 
con 
KO 

CCE 
CTSH 

CL 
CMCSA 

CMA 
csc 
CAG 
COP 
CNX 
ED 
STZ 
CBE 
GLW 
COST 
CVH 
cov 
BCR 
CCI 
csx 
CMI 
cvs 
DHR 
DRI 
DVA 
DF 
DE 

DELL 
DNR 

XRAY 
DVN 
DO 
D N  
DFS 

DlSCA 
DLTR 

D 
DOV 
DOW 
DHI 
DPS 
DTE 
DUK 
DNB 
ETFC 
EMN 
ETN 
EBAY 
ECL 
EIX 
Ew 
DD 
EA 
LLY 
EMC 
EMR 
ESV 
ETR 
EOG 

0.10% 
0.09% 
0 26% 
0.11% 
0.05% 
0.06% 
0.18% 
0.43% 
0.05% 
0.16% 
0.25% 
0.07% 
0.19% 
0.11% 
0.10% 
0.08% 
0.13% 
0.09% 
1.60% 
0.07% 
0.16% 
0.11% 
0 05% 
0.04% 
0.76% 
0.82% 
0.09% 
0 04% 
0.08% 
0.14% 
0.05% 
0.12% 
1.31% 
0.07% 
0.16% 
0.40% 
0.60% 
0.04% 
0 04% 
0.09% 
0.53% 
0.06% 
0.13% 
0.04% 
0.10% 
0.13% 
0.33% 
0.05% 
0.21% 
0.06% 
0.15% 
0.16% 
0.15% 
0 45% 
0.29% 
0.05% 
0.09% 
0.02% 
0.27% 
0.12% 
0.05% 
0.04% 
0.17% 
0.07% 
0.24% 
0.16% 
0.06% 
0.07% 
0.23% 
0.09% 
0.27% 
0.05% 
0.07% 
0 08% 
0.341 
0.03% 
0 02% 
0.07% 
0.13% 
0.49K 
0.16% 
0 12% 
0.0896 
0.31% 
0.03% 
0.42% 
0.40% 
0.28% 
0.10% 
0.09% 
0.25% 

nla 
3.17% 
0.36% 
2.79% 

nla 
nla 

2.68% 
2.54% 

nla 
1.43% 

nla 
4.14% 
7.73% 

nla 
0.82% 
2.23% 
1.88% 
2.11% 
3.52% 

nla 
2.17% 
0.08% 
4.18% 
1.61% 
3.11% 
0.11% 

nla 
7.08% 
3.45% 
3.32% 
4.13% 
2.20% 
2.79% 
2.16% 

2.36% 
1.83% 
2.14% 
2.32% 
3.60% 
4.80% 
1.57% 
4 40% 

nla 
1.10% 
3.30% 
1.15% 
1.18% 
1.85% 
0.84% 

nla 
2.95% 
2 09% 
1.45% 
0.19% 
3.93% 

nla 
nla 

2.16% 
3.62% 

nla 
0.57% 
1.53% 
5.38% 

nla 
1.01% 

nla 
nla 

4.21% 
2.27% 
4.61% 
0.79% 
3.17% 
4.18% 
0.0216 
2.03% 

nla 
1.87% 
3.11% 

nla 
116% 
2.92% 

nla 
4.10% 

nla 
4 27% 

nla 
3.40% 
2.74% 
5 285b 
0.58% 

nla 

nla 
0 00% 
0 00% 
0 00% 

nla 
nla 

0 00% 
0 01% 

nla 
0 00% 

nla 
0 00% 
0 01% 

nla 
0 00% 
0 00% 
0 00% 
0 00% 
0 05% 

nla 
0 00% 
0 00% 
0 00% 
0 00% 
0 02% 
0 00% 

nla 
0 00% 
0 W% 
0 00% 
0 00% 
0 00% 
0 04% 
0 00% 

nla 
001% 
001% 
0 00% 
0 00% 
0 00% 
0 03% 
0 00% 
0 01% 

nla 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 

nla 
0 00% 
0 00% 
0 01% 
0 00% 
0 00% 

nla 
nla 

0 01% 
0 00% 

nla 
0 00% 
0 00% 
0 00% 

nla 
0 00% 

nla 
nla 

0 01% 
0 00% 
0 01% 
0 00% 
0 00% 
0 00% 
0 02U 
0 00% 

nla 
0 00% 
0 00% 

nla 
0 00% 
0 00% 

nla 
0 01% 

nla 
0 02% 

nla 
0 01% 
0 00% 
0 00% 
0 00% 

17.00% 
6.25% 
9.72% 
10.50% 
10.20% 
12.79% 
15.00% 
11 .OO% 
13.33% 
10.75% 
23.82% 
5.67% 
0.71% 
19.00% 
12.00% 
14.80% 
17.97% 
8.44% 
4.92% 
20.83% 
7.44% 
10.69% 
5.00% 
11 .I 7% 
9.75% 
10.49% 
15.80% 
11 .OO% 
8.30% 
14.73% 
6.00% 
12.71% 
7.49% 
6.86% 
17.96% 
8.66% 
14.44% 
6.64% 
8.00% 
6.67% 
-0.49% 
12.00% 
3.26% 
10.88% 
14.67% 
12.00% 
12.93% 
12.00% 
8.28% 
9.20% 
37.00% 
15.00% 
13.00% 
13.50% 
15.00% 
12.46% 
12 33% 
5.75% 

1O.OOX 
7.33% 
9.10% 
11 S O %  
5.51% 
18.00% 
16.485b 
10.67% 
21.75% 
16.67% 
6.00% 
14.67% 
14.33% 
7.67% 
7.41% 
5.00% 
4.50% 
10.00% 
-57.27% 
10.33% 
10.00% 
14.60% 
14.75% 
3.98% 
17.60% 
6.68% 
16.83% 
-0.23% 
15.00% 
10.00% 
18.00% 
3.50% 
10.64% 

0.0175% 
0.0058% 
0.0251% 
0.01 12% 
0.0048% 
0.0078% 
0.0265% 
0.0470% 
0.0061% 
0.0171% 
0.0597% 
0.0038% 
0.001 3% 
0.0200% 
0.0118% 
0.01 12% 
0.0233% 
0.0074% 
-0.0147% 
0.0137% 
0.0117% 
0.0123% 
0.0025% 
0.0044% 
0 0739% 
0 0857% 
0.0139% 
0.0044% 
0.0064% 
0.0212% 
0.0029% 
0.01 57% 
0.0978% 
0.0047% 
0.0283% 
0.0343% 
0.0864% 
0.0028% 
0.0034% 
0.0060% 
-0.0026% 
0.0069% 
O.W42% 
0.0047% 
0.0144% 
0.0154% 
0.0426% 
0 0055% 
0.0176% 
0.0058% 
0.0563% 
0.0234% 
0.0189% 
0.0501% 
0.0431% 
0.0065% 
0.0106% 
0.0014% 
0.0266% 
0.0090% 
0.0042% 
0.0050% 
O.W93% 
0.0130% 
0.0389% 
0.0169% 
0.0139% 
0.0117% 
0.0138% 
0.0129% 
0.0380% 
0.0037% 
0.0053% 
0.0041% 
0.0154% 
0.0027% 
-0.0103% 
0.0070% 
0.0132% 
0.0712% 
0.0237% 
0.0046% 
0.0139% 
0.0208% 
0.0053% 
-0.00 10% 
0.0593% 
0.0279% 
0.0182% 
0.0031% 
0.0268% 
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Weight in E m l e d  CapWeighted LongTen Long-Tern 
Name Ticker Index Dividend Yield Dividend Yield Gmu~h ESL ~ m w t h  Est. 

CapWeighted 

EQT Corp 
Equifax Inc 
Equity Residential 
Estee Lauder Cor I d h e  
Exelon corp 
Expedis Inc 
Expedton International of Washington Inc 
Express Saip(s Holding Co 
Emon Mob4 Corp 
F5 Nelworks Inc 
Famlly Dollar Stores Inc 
Faslenal Co 
Federated Investors Inc 
FedEx Cop 
Fidelity National Information Services Inc 
Fiflh Third Banwrp 
First Horizon National Corp 
First Solar Inc 
FirstEnergy Carp 
Fiserv Inc 
FLlR Systems Inc 
Flowsewe Corp 
Fluor Corp 
FMC Corp 
FMC Technologies Inc 
Ford Motor Co 
Forest Laboratories Inc 
Fossil Inc 
Franklin Resources Inc 
FreepohMcMoRan Copper 8 Gold Inc 
Frontier Communications Corp 
GarneStop Corp 
Gannen Co Inc 
Gap Inulhe 
General Cynarnics Corp 
General Electric Co 
General Mills Inc 
Genuine Parts Co 
GenworIh Financial Inc 
Gilead Sdences Inc 
Goldrnan Sachs Gmup InclThe 
Goodyear T h  8 Rubber Conhe 
Google Inc 
H8R Block Inc 
HaHiburton Co 
Harley-Davidson Inc 
Harrnan International Industries Inc 
Hams Cop 
Hartford Financial Services Group Inc 
Hasbm Inc 
HCP Inc 
Health Care RElT Inc 
Helrnerich 8 Payne Inc 
Henhey Conhe 
Hess Corp 
Hewlen-Packard Co 
HJ Heinz Co 
Home Depot lnulhe 
Honeywell Inlemational Inc 
H o m l  Foods Corp 
Hospira Inc 
Host Hotels 8 Resorts Inc 
Hudson C i  Banwrp Inc 
Humana Inc 
Huntington Bancshams IndOH 
Illinois Tool Works Inc 
lngerd-Rand PLC 
lntegys Energl Gmup Inc 
Intel Corp 
InlermntinentalExchange Inc 
International Buriness Machines Corp 
International Flavors 8 Fragrances Inc 
International Game Technology 
International Paper Co 
InterpuMic Omup of Cui InuThe 
Intuit Inc 
Intuitive Surgical Inc 
Invesm Ltd 
Imn Mountain Inc 
Jabil Circuit Inc 
Jacobs Engineering Group Inc 
JC Penney Co lnc 
JDS Uniphase Corp 
JM Smucker Conhe 
Johnson8Johnson 
Johnson Contmls Inc 
Joy Global Inc 
JPMorgan Chase 8 Co 
Juniper Nelworks Inc 
Kellogg Co 
KeycOrp 

EQT 
EFX 
EQR 
EL 

EXC 
EXPE 
EXPO 
ESRX 
XOM 
FFlV 
FDO 
FAST 

FII 
FDX 
FIS 
FlTB 
FHN 
FSLR 

FE 
FlSV 
FLlR 
FLS 
FLR 
FMC 
FTI 
F 

FRX 
FOSL 
BEN 
FCX 
FTR 
GME 
GCI 
GPS 
GD 
GE 
GIS 
GPC 
GNW 
GILD 
GS 
GT 

GOOG 
HRB 
HAL 
HOG 
HAR 
HRS 
HIG 
HAS 
HCP 
HCN 
HP 

HSY 
HES 
HPQ 
HNZ 
HD 

HON 
HRL 
HSP 
HST 

HCBK 
HUM 
HBAN 
ITW 
IR 

TEG 
INTC 
ICE 
IBM 
IFF 
IGT 
IP 

IPQ 
INTU 
ISRG 
IVZ 
IRM 
JBL 
JEC 
JCP 

JDSU 
SJM 
JNJ 
JCI 
JOY 
JPM 

JNPR 
K 

KEY 

0.07W 
0.05% 
0.13% 
0.11% 
0.20% 
0.06% 
0.06% 
0 34% 
3.14% 
0.05% 
0.06% 
0.10% 
0.025b 
0.22% 
0.08% 
0.10% 
0.02% 
0.02% 
0.14% 
0.08% 
0.02% 
0.05% 
0.07% 
0.06% 
0.08% 
0.31% 
0.07% 
0.04% 
0.22% 
0.28% 
0.03% 
0.035b 
0.03% 
0.13% 
0.17% 
1.68% 
0.20% 
0.07% 
0.02% 
0 45% 
0.43% 
0.02% 
1.37% 
0.04% 
0.23% 
0.08% 
0.02% 
0.04% 
0.07% 
0.04% 
0.16% 
0.12% 
0.04% 
0.09% 
0.13% 
0.20% 
0.15% 
0.75% 
0.37% 
0.06% 
0.04% 
0.08% 
0.03% 
0.08% 
0.04% 
0.22% 
0.11% 
0.03% 
0.80% 
0.07% 
1.68% 
0.04% 
0.03% 
0.12% 
0.03% 
0.14% 
0.17% 
0.08% 
0.04% 
0.03% 
0.04% 
0.03% 
0.02% 
0.07% 
1.53% 
0.14% 
0.05% 
1.20% 
0.07% 
0.15% 
0.06% 

1.46% 
1.43% 
2.49% 
1.27% 
7.18% 
0.89% 
1.57% 

nla 
2.64% 

nla 
1.26% 
2.05% 
5.06% 
0.65% 
2.29% 
2.84% 
0.43% 

nla 
5.32% 

nla 
1.47% 
1.07% 
1 24% 
0.70% 

nla 
1.90% 

nla 
nla 

0.84% 
3.40% 
9.32% 
3.91% 
4.71% 
1.49% 
328% 
3.38% 
3.32% 
3.28% 

nla 
nla 

1.73% 
nla 
nla 

4.48% 
1.18% 
1.34% 
1.61% 
3.19% 
1.96X 
3.95% 
4.49% 
5.14% 
0.56% 
2.34% 
0.82% 
4.11% 
3.55% 
1.87% 
2.77% 
1.94% 

nla 
2.32% 
4.03% 
1.59% 
2.66% 
2.58% 
1.41% 
5.17% 
4.46% 

nla 
1.82% 
2.21% 
1.89% 
3.50% 
2.50% 
1.15% 

nla 
2.95% 
3.30% 
1.82% 

nla 
nla 
nla 

2.48% 
3.53% 
3.03% 
1.28% 
3.04% 

nla 
3 25% 
2.49% 

0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.00% 
0.00% 

nla 
0.08% 

nla 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

nla 
0.01% 

nla 
0.00% 
0.00% 

0.00% 
nla 

0.01% 
nla 
nla 

0.00% 
0.01% 
0.00% 
0.00% 
0.00% 
0 00% 
0.01% 
0.06% 
0.01% 
0.00% 

nla 
nla 

0.01% 
nla 
nla 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.01% 
0.00% 
0 00% 
0.00% 
0.01% 
0.01% 
0.01% 
0.01% 
0.00% 

nla 
0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.00% 
o . o m  
0.04% 

nla 
0.03% 
0.00% 
0 00% 
0.00% 
0.00% 
o.ow0 

nla 
0.00% 
0.00% 
0.00% 

nla 
nla 
nla 

0.00% 
0.05% 
0.00% 
0.00% 
0.04% 

nla 
0.01% 
0.00% 

0.004~ 

30.00% 
1 1 .OO% 
8.42% 
13.95% 
-1.25% 
13.37% 
9.30% 
16.88% 
3.38% 
18.00% 
14.10% 
18 73% 
8.00% 
10.74% 
12.86% 
2.781 
8.33% 
9 00% 
1.50% 
11.71% 
12.50% 
11 .OO% 
13.43% 
11.59% 
15.33% 
10.47% 
14.16% 
17.30% 
12.67% 

nla 
-10.51% 
10.43% 
6.00X 
11.78% 
8.00% 
10.33% 
7.75% 
8.32% 
5.00% 
20.04% 
1 1  03% 
43.84% 
14.55% 
11 .OO% 
20.50% 
13.00% 
17.50% 
4.00% 
9.50% 
9.00% 
5.24% 
5.16% 
8.00% 
8 10% 
2.05% 
3.50% 
7.33% 
15.90% 
10.50% 
8.50% 
5.99% 
9.97% 
0.50% 
9.80% 
5.33% 
7.48% 
1 1  .OO% 
5.50% 
10.27% 
13.45% 
9.50% 
3.00% 
14.25% 
5.00% 
12.50% 
13.50% 
18 38% 
12.50% 
13.00% 
12.00X 
13 23% 
22 00% 

n/a 
7.50% 
6 39% 
12.78% 
16.80% 
7.25% 
14.00% 
8.25% 
6.32% 

0.0215% 
0.0053% 
0.0110% 
0.0149% 
-0.0025% 
0.0076% 
0.0055% 
0.0572% 
0.1062% 
0.0098% 
0.0086% 
0.0181% 
0.0013% 
0.0232% 
0.0105% 
0.0028% 
0.0015% 
0.0015% 
00021% 
0 0092% 
0.0029% 
0.0059% 
0.0092% 
0.0066% 
0.0117% 
0.0328% 
0.0097% 
0.0068% 
0.0275% 

nla 
-0 0036% 
0.0026% 
0.0019% 
0.0152% 
0.0140% 
0.1739% 
0.0159% 
0.0062% 
0.0011% 
0.0900% 
0 0479% 
0 0096% 
0.198896 
0.0042% 
0.0462% 
0.0108% 
0.0035% 
0.0017% 
0.0067% 
0 0034% 
0.0084% 
0 0064% 
0.0034% 
0.0075% 
0.0027% 
0.0070% 
0.0109% 
0.1187% 
0.0388% 
0.0055% 
0 0023% 
0.0079% 
0.0002% 
0.0081% 
0.0022% 
0.0163% 
0.0120% 
0.00 18% 
0.0822% 
0.0099% 
0 1599% 
0.00 12% 
0.0039% 
0.0060% 
0.004 I% 
0.0188% 
0.0311% 
0.0104% 
0.0058% 
0.0035% 
0.0053% 
0.0063% 

nla 
0.0055% 
0.0977% 
0.0175% 
0.0078% 
0.0868% 
0 0094% 
0.0128% 
0.0038% 



Exhibn AEBS 
Page 5 of 7 8 

I 
1 
I 
I 
I 
I 
I 
1 
I 
I 

STANDARD AND POOR5 500 INDEX 

5 14 15 16 f l  
Capweighted 

Weipht in Estimted Capweighted LongTen Long-Ten 
Name Ticker tndex Dividend Yield Dividend Yield Growth Est. Gmw(h Est. 

Kimberly-Clafk Corp 
Kim Really Cwp 
Kinder Morgan InuDelaware 
KIA-Tenwr Corp 
Kohl's Corp 
K n R  Fwds Group lnc 
Kroger CoKhe 
L-3 Communications Holdings Inc 
Laboratory Cop of America Holdings 
Lam Research COQ 
Legg Mason Inc 
Leggen 8 Plan lnc 
Lennar Corp 
Leucadia National Corp 
Life Technologies Corp 
Linmln National Corp 
Linear Technology Corp 
Lockheed Marlin Corp 
Loem Cow 
Lorilhrd Inc 
Lowe's Cos Inc 
LSI corp 
Lid Brands Inc 
LyondellBasell lnduslries NV 
M8T Bank Corp 
Macy's Inc 
Marathon Oil Corp 
Marathon Petmleum Corp 
Manion International In&€ 
Marsh 8 McLennan Cos Inc 
Masw Cop 
Mastercard Inc 
Manel Inc 
McCormick 8 Co IndMD 
McDonalds Corp 
McGrawHill Cos InuThe 
McKesson Corp 
Mead Johnson Nutrition Co 
MeadWesivam Corp 
Medtmnic Inc 
Merck 8 Co Inc 
MelUfe lnc 
MetmPCS Communications Inc 
Micmchip Technology Inc 
Micnm Technology Inc 
Mimsofl Corp 
Molex Inc 
Molson CWN Brewing Co 
Mondelez International Inc 
Monsanto Co 
Monster Beverage Corp 
Moody's Corp 
Morgan Stanley 
Mosaic CoKhe 
Motorola Solutions Inc 
Murphy Oil Corp 
Mylan InclPA 
Nabors lndusbies Ltd 
NASDAQ OMX Group In f l he  
National Oiiwell Van0 Inc 
NetApp Inc 
NeMix lnc 
Newell Rubbennaid Inc 
Newheld Exploration Co 
Newmont Mining Corp 
Nem Corp 
NextEra Energy Inc 
NlKE Inc 
NiSoune Inc 
Noble Cwp 
Noble Energy Inc 
Nordsimm Inc 
Norfolk Southern Corp 
Northeasi Uti l f is 
Northem TNSt Corp 
Notihmp GNmman Cop 
NRG Energy Inc 
Nucor Corp 
NVIDlA Corp 
NYSE Euronext 
O'Reiliy Automotive Inc 
Occidental Petmleum Corp 
Omnimm Group Inc 
ONEOK Inc 
Ora& Cop 
Owens-Illinois Inc 
PACCAR Inc 
Pall Corp 
Pafker Hannifn Corp 
Panerson Cos lnc 
Paychex Inc 

KMB 
KIM 
KMI 

KLAC 
KSS 

KRFT 
KR 
LLL 
LH 

LRCX 
LM 
LEG 
LEN 
LUK 
LIFE 
LNC 
LLTC 
LMT 

L 
LO 

LOW 
LSI 
LTD 
LYB 
MTB 

M 
MRO 
MPC 
MAR 
MMC 
MAS 
MA 

MAT 
M KC 
MCD 
MHP 
MCK 
MJN 
M W  
MDT 
MRK 
MET 
PCS 

MCHP 
MU 

MSFT 
MOM 
TAP 

MDLZ 
MON 
MNST 
MCO 
MS 

MOS 
MSI 
MUR 
MYL 
NBR 

NDAQ 
NOV 
NTAP 
NFLX 
NWL 
NFX 
NEM 

NWSA 
NEE 
NKE 
NI 
NE 
NBL 
JWN 
NSC 
NU 

NTRS 
NOC 
NRG 
NUE 
NVDA 
NYX 

ORLY 
OXY 
OMC 
OKE 

ORCL 
01 

PCAR 
PLL 
PH 

POCO 
PAYX 

0.27% 
0.06% 
0.27% 
0.06% 
0.10% 
0.21% 
0.10% 
0.06% 
0.06% 
0.05% 
0.03% 
0.03% 
0.05% 
0.04% 
0.06% 
0.05% 
0.06% 
0.23% 
0.13% 
0.12% 
0.29% 
0.03% 
0.11% 
0.21% 
0.10% 
0.13% 
0.17% 
0.15% 
0.09% 
0.15% 
0.04% 
0.44% 
0.10% 
0.06% 
0.67% 
0.11% 
0.17% 
0.11% 
0.04% 
0.33% 
1 .O4% 
0.27% 
0.03% 
0.05% 
0.04% 
1.78% 
0.02% 
0.05% 
0.36% 
0.36% 
0.06% 
0.08% 
0.25OA 
0.12% 
0.12% 
0.09% 
0.08% 
0.03% 
0.03% 
0.2456 
0.09% 
0.04% 
0.05% 
0.03% 
0.18% 
0.29% 
0.23% 
0.27% 
0.06% 
0.07X 
0.13% 
0.09oA 
0.14% 
0.10% 
0.09% 
0.12% 
0.04% 
0.10% 
0.06% 
0.04% 
0.08% 
0.48% 
0.10% 
0.07% 
1.15% 
0.02% 
0.12% 
0.05% 
0.IOSb 
0.03% 
0.09% 

3 40% 
4 53% 
4.46% 
3.61% 
2.51% 

n/a 
2.45% 
2.70% 

nla 
nla 
1.75% 
4.37% 
0.44% 
1.22% 

nla 
2 02% 
3.20% 
5.20% 
0.61% 
5.38% 
2.00% 

nla 
2.16% 
3.41% 
2.80% 
1.99% 
2 20% 
2 58% 
151% 
2.66% 
2.01% 
0.26% 
3.51% 
1.95% 
3.66% 
2.01K 
0.87% 
1.82% 
3.49% 
2.53% 
3.90% 
2.34% 

nla 
4.79% 

nla 
3.47% 
3.46% 
3.21% 
2.04% 
1.76% 

nla 
142% 
1.24% 
2.02% 
1.97% 
2.22% 

nla 
n/a 

2.27% 
0.74% 

nla 
nla 

2.87% 
nla 

3.03% 
0.73% 
3.56% 
1.81% 
4.02% 
1.55% 
1.09% 
1.97% 
3.55% 
3.58% 
2.56% 
3.46% 
1.82% 
3.70% 
2.64% 
5.32% 

n/a 
2.93% 
2.61% 
2 89% 
0 80% 

nla 
1.91% 
1.69% 
2.05% 
1.59% 
4 16% 

0.01% 
0.00% 
0.01% 
0.00% 
0.00% 

nla 
0.00% 
0.00% 

n/a 
nla 

0.00% 
0.00% 
0.00% 
0.00% 

n/a 
0.00% 
0.00OA 
0.01% 
0.00% 
0.01% 
0.01% 

n/a 
0 00% 
0.01% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.02% 
0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.04% 
0.01% 

nla 
0.00% 

nla 
0.06% 
0.00% 
0.00% 
0.01% 
0.01% 

nla 
O.W% 
0 00% 
O.OOK 
0.00% 
0.00% 

nla 
d a  

0.00% 
0.00% 

n/a 
d a  

0.001 
nla 

0.01% 
0.00% 
0.01% 
0.00% 
0.00% 
0 00% 
0 00% 
0.00% 
0.01% 
0.00% 
0 OOOA 
0.00% 
0.00% 
O.W% 
0.00% 
0.00% 

n/a 
0.01% 
0.00% 
0.00% 
0.01% 

nla 
0.00% 
0.00% 
0.00% 
O.M)% 
0.00% 

0.44% 
14.83% 
7.00% 
10.00% 
12.00% 
6.00% 
8.91% 
1.45% 
12.25% 
10.00% 
13 00% 
15.00% 
8.00% 

nla 
9.73% 
4.10% 
10.33% 
7.83% 

nla 
9.15% 
16.50% 
15.33% 
12 68% 
9.67% 
16.54% 
10.27% 
1.40% 
1 I .OO% 
20.22% 
8 08% 
10.00% 
17.93% 
9.00% 
8.00% 
9.63% 
9.50% 
14.33% 
11.50% 
10.00% 
6.43% 
4.69% 
10.00% 
11.12% 
10.OO'A 
12.54X 
10.95% 
1 1.67% 
3.34% 
7.86% 
11.92% 
17.00% 
11.00% 
1 1  .OO% 
4.53% 

nla 
10.00% 
10.54% 
8.00% 
7.65% 
13.50% 
13.00% 
21.71% 
9.13% 
11.50% 
4.00% 
13.13% 
5.13% 
12.30% 

nla 
13.00% 
7.00% 
12.67% 
15.00% 
7.53% 
4.08% 
3.33% 
-13.7056 
8.50% 
14.33% 
10.00% 
17.67% 
-2.63% 
6 00% 
16.00% 
15.05% 
8.67% 
10.25% 
12.74% 
6.00% 
12.33% 
9.50% 

0.0226% 
0.0089% 
0.0187% 
0.0059% 
0.01 14% 
0.0125% 
0.0092% 
0.0008% 
0.0076% 
0.0047% 
0.0034% 
0.0045% 
0.0037% 

nla 
0 0062% 
0.0021% 
0.m0x 
0.0179% 

d a  
0.0109% 
0.0480% 
0.0043% 
0.0134% 
0.0208% 
0.0164% 
0.0132% 
0 0024% 
0 0162% 
0.0175% 
0.0121% 
0.0042% 
0.0792% 
0.0087% 
0.0049% 
0.0648% 
0.0107% 
0.0248% 
0 0123% 
0.0040% 
0.0215% 
0.0489% 
0 0274% 
0.0035% 
0.0046% 
0.0056% 
0 1948OA 
0 0023% 
0 0017% 
0 0204% 
0.0433% 
0.0106% 
0.0088% 
0.0280% 
0.0053% 

nla 
0.0087% 
0.0088% 
0.0024% 
0 0023% 
0.0324% 
0.0114% 
0.0078% 
0.0044% 
0.0030% 
-0.0054% 
0.0377% 
0.0117% 
0.0327% 

d a  
0.0088% 
0 0091% 
0.0111% 
0 0213% 
0.0072% 
0.0037% 
0.0041% 
-0.0049% 
0.0085% 
0.0081% 
0.0044% 
0.0145% 
-0.0125% 
0.0058% 
00119% 
0.1734% 
0.0021% 
0.0121% 
0.0069% 
0 0057% 
0 0038% 
0.0087% 
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STANDARD AND POOR'S 5w INDEX 

1131 [I41 [IS] [I61 [I 71 

Weight in Estimated CapWei$hted LongTenn Long-Ten 
Name Ticker Index Dividend Yield Dividend Yield Growth Est. Gmwth Est. 

Capweighted 

Peabody Energy Corp 
Pentair Ltd 
People's United Financial Rc 
P e p  Holdings Inc 
PepsiCo Inc 
PerkinElmer Inc 
Pertigo Co 
Petsmart Inc 
Pfuer Inc 
PGIE Corp 
Philip Moms lntemational Inc 
Phillips 66 
Pinnade West Capital Corp 
Pioneer Natural Resources Co 
Paney Eomer Inc 
Plum Creek Timber Co Inc 
PNC Financial Servicss Gmup Inc 
PPG Industries Inc 

Praxair Inc 
Precision Castparts Carp 
piiceline.com Inc 
Principal Financial Gmup Inc 
Pmcter 8 Gamble Conhe 
Pmgressive Corpmhe 
Pmlogis Inc 
Pwdential Financial Inc 
Public Service Enterprise Gmup Inc 
Public Storage 
PulteGmup Inc 
QEP Resources Inc 
QUALCOMM Inc 
Quanta Services Inc 
Quest Diagnostics Inc 
Ralph Lauren Corp 
Range Resources Corp 
Rayiheon Co 
Red Hal Inc 
Regions Financial Corp 
Republic Services Inc 
Reynolds Amencan Inc 
Robert Haw International Inc 
Rockwell Automation Inc 
Rockwell Collins lnc 
Roper lndusbies lnc 
Ross Stores Inc 
Rowan Cos PIC 
RR Donnelley 8 Sons Co 
Ryder System Inc 
Safeway Inc 
SAC Inc 
Salesforce.com Inc 
SanDisk Cop 
SCANA Corp 
Schlumberger Ltd 
Suipps Networks Interactive Inc 
Seagate Technology PLC 
Sealed Air Corp 
Sempra Energy 
Shemin-Wlliarns Conhe 
S@na-A!drich Corp 
Simon Properly Gmup Inc 
SLM Corp 
Snapon Inc 
Southern ColThe 
Southwest Airlines Co 
Southwestern Energy Co 
Spectra Energy Corp 
Sprint Nextel Corp 
St Jude Medical Inc 
Stanley Black I Decker Inc 
Staples Inc 
starbucks corp 
Starwood Hotels 8 Resorts Worldwide Inc 
State Street Cop 
Slericycle Inc 
Stryker Corp 
SunTNst Banks Inc 
Symantec COQ 

T ROW Price Gmup Inc 
Target Corp 
TE Connectivity Ltd 
TECO Energy Inc 
Tenet Heaiihcare Carp 
Teradata Corp 
Teradyne Inc 
Tewm Corp 
Texas Instruments Inc 
T e m n  Inc 
T h e m  Fisher Scientific Inc 

PPL corp 

sysm Corp 

BTU 
PNR 

PBCT 
POM 
PEP 
PKI 

PRGO 
PETM 
PFE 
PCG 
PM 
PSX 
PNW 
PXD 
PBI 
PCL 
PNC 
PPG 
PPL 
PX 

PCP 
PCLN 
PFG 
PG 

PGR 
PLD 
PRU 
PEG 
PSA 
PHM 
QEP 

QCOM 
PWR 
DGX 
RL 

RRC 
RTN 
RHT 
RF 

RSG 
RAI 
RHI 

ROK 
COL 
ROP 
ROST 
RDC 
RRD 

R 
swy 
SA1 

CRM 
SNDK 
SCG 
SLB 
SNi 
STX 
SEE 
SRE 
SHW 
SlAL 
SPG 
SLM 
SNA 
SO 
LUV 
SWN 
SE 
s 

STJ 
SWU 
SPLS 
SBUX 
HOT 
STT 

SRCL 
SYK 
STI 

SYMC 
SYY 

TROW 
TGT 
TEL 
TE 

THC 
TDC 
TER 
TSO 
TXN 
TXT 
TMO 

0.05% 
0.07% 
0.03% 
0 04% 
0.84% 
0.03% 
0.08% 
0.06% 
1.40% 
0.14% 
1.14% 
0.23% 
0.04% 
0.10% 
0.02% 
0.05% 
0.23% 
0.14% 
0.13% 
0.25% 
0.20% 
0.24% 
0.06% 
1.46OA 
0.11% 
0.12% 
0.18% 
0.12% 
0 20% 
0.05% 
0.04% 
0.84% 
0.04% 
0.07% 
0.07% 
0.09% 
0.14% 
0.01% 
0.07% 
0.08% 
0.18% 
0.03% 
0.09% 
0.06% 
0.08% 
0.10% 
0.03% 
0.01% 
0.02% 
0.03% 
0 03% 
0.16% 
0 08OA 
0.05% 
0 72% 
0.05% 
0.08% 
0.03% 
0.13% 
0.12% 
0.07% 
0.36% 
O . f f i %  
0.03% 
0.30% 
0.05% 
0.10% 
0.14% 
0.13% 
0.09% 
0.09% 
0.06% 
0.29% 
0.08% 
0.16% 
0.06% 
0.16% 
0.11% 
0.10% 
0.14% 
0.13% 
0.33% 
0.1 1% 
0 03% 
0.02% 
0.08% 
0.02% 
0.04% 
0.25% 
0.05% 
0.17% 

1.36% 
1.96% 
5.48% 
5.63% 
3.15% 
0.93% 
0.35% 
0.98% 
3.69% 
4.50% 
4.00% 
2.18% 
4.38% 
0.08% 
13.61% 
4.07% 
2.94% 
2.04% 
5.05% 
2.11% 
0.07% 

nla 
3 19% 
3.36% 
1.81% 
3.43% 
3.28% 
4.82% 
3.06% 

nla 
0.30% 
1.61% 

nla 
2.08% 
1.06% 
0.24% 
3.67% 

nla 
0.63% 
3.48% 
5 77% 
2.25% 
2.46% 
2.22% 
0.51% 
1.04% 

nla 
11.32% 
2.80% 
4.22% 
4.36% 

nla 
nla 

4.30% 
1.61% 
0.81% 
4 72% 
3.17OA 
3.63% 
1.03% 
1.15% 
2.99% 
2.99% 
2.03% 
4.59% 
0.45% 

nla 
4.41% 

nla 
2.63% 
2.51% 
3 75% 
1.72% 
2.43% 
2 17% 

1.63% 
0.71% 

nla 
3.73% 
2.15% 
2.30% 
2.46% 
5.33% 

nla 
nla 
nla 

1.58% 
2.97% 
0.35% 
0.99% 

nla 

0.00% 
0.00% 
0.00% 
0.00% 
0.03% 
0.00% 
0.00% 
0.00% 
0.05% 
0.01% 
0.05% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.00% 
0.01% 
0.01% 
0.00% 

nla 
0.00% 
0 05% 
0.00% 
0.00% 
0.01% 
0.01% 
0.01% 

nla 
0.00% 
0.01% 

nla 
0.00% 
0.00% 
0.00% 
0.01% 

nla 
0.00% 
0.00% 
0.01% 
0.00% 
0.00% 
0 00% 
0.00% 
0.00% 

nla 
0.001 
0.00% 
0.00% 
0.00% 

nla 
nla 

0.00% 
0.01% 
0 00% 
0.00% 
0.00% 
0.00% 
0.00% 
0 00% 
0 01% 
0.00% 
0.00% 
0.01% 
0.00% 

nla 
0.01% 

nla 
0.00% 
0.00% 
0.00% 
0.01% 
0 00% 
0.00% 

nla 
0.00% 
0 00% 

nla 
0.01% 
0.00% 
0 01% 
0.00% 
0.00% 

nla 
nla 
nla 

0.00% 
0.01% 
0.00% 
0 00% 

12.00% 
12.50% 
7.00% 
5.00% 
5.98% 
11.41% 
10.97% 
18.08% 
3.63% 
4.00% 
10.60% 
10.00% 
4 52% 
15.69% 

nla 
5 00% 
3 64% 
7.00% 
-1.50% 
10.59% 
13.07% 
18.17% 
13.00% 
7.56% 
7.75% 
3.93% 
14.50% 
0.30% 
5.61% 
10.00% 
15.00% 
15.00% 
17 83% 
1 1.63% 
12 33% 
10.00% 
9 00% 
17.00% 
8.00% 
6.60% 
7.31% 
14.33% 
10.67% 
8.28% 
15.00% 
13.00% 
13.00% 
5.00% 
8.57% 
9 86% 
3.87% 
26.60% 
16.85% 
4.34% 
17.00% 
15.19% 
7.63% 
5.50% 
7.00% 
13.02% 
7.11% 
5.68% 
4.30% 
10.00% 
5.28% 
15.75% 

nla 
5.00% 
5.00% 
10.00% 
8.00% 
5.53% 
17.43% 
15.19% 
5.75% 
16.00% 
9.50% 
14.36% 
6.60% 
10.00% 
14.00% 
12.09% 
15 00% 
3 67% 
11 00% 
16 00% 
11.75% 
34.10% 
5.50% 
31.50% 
10.94% 

0.0064% 
0.0094% 
0.0023% 
0.0018% 
0.0503% 
0.0032% 
0.0083% 
0.0105% 
0.0509% 
0.0055% 
0.1209% 
0.0228% 
0.0020% 
0.0158% 

nla 
0.0027% 
0.0083% 
0.0099% 
-0.0020% 
0.0261% 
0.0264% 
0.0444% 
0 0080% 
0.1100% 
0 0084% 
0.0047% 
0.02M)x 
0.0004% 
0.01 10% 
0.0048% 
0.0057% 
0 1262% 
0.0079% 
0.0085% 
0.0090% 
0.0087% 
0.0129% 
0.0127% 
0.0057% 
0.0052% 
0.0133% 
0.0043% 
0 0092% 
0.0050% 
0 0127% 
0 0125% 
0.0041% 
0.0007% 
0.00 16% 
0.0031% 
0.0012% 
0.0424% 
0.0128% 
0.0021% 
0.1227% 
0.0083% 
0 0062% 
0 0014% 
0.0089% 
0.0162% 
0.0047% 
0.0206% 
4.0026% 
0.0035% 
0.0157% 
0.0083% 

nla 
0.0072% 
0.0066% 
0.0086% 
0.0073% 
0.0035% 
0.0507% 
0 01 22% 
0 0094% 
0 0099% 
0 0150% 
0.01 60% 
0 0066% 
0.0141% 
0.0180% 
0.0394% 
0.0172% 
00010% 
0.0025% 
0.0134% 
0.0026% 
0.0145% 
0.0240% 
0.0164% 
0.0190% 

http://piiceline.com
http://Salesforce.com
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STANDARD AND POOR'S 500 INDEX 

11 31 I141 [15] [i61 I I I  

Weight in Estimated CapWeighled LongTenn Long-Term 
Name Ticker Index Dividend Yield Dividend Yield Growth Est. Gmwth Est 

Capweighted 

TiRany (L Co 
Time Warner Cable Inc 
Time Warner Inc 
Titanium Metals Cwp 
TJX Cos Inc 
TorchmaQ Corp 
Total System Services Inc 
Travelen Cos InuThe 
TripAdvisor Inc 
Tyco International Lld 
Tyson Foods Inc 
Union Pacific Corp 
Uniied Parcel Service Inc 
United Stales Steel Corp 
Uniied Technologies Corp 
UniledHeallh Gmup Inc 
Unum Gmup 
Urban Oumtters Inc 
US Eancorp 
Valem Energy Corp 
Varian Medical Systems Inc 
Venlas Inc 
VeriSign Inc 
Verkon Cornrnunicatwns Inc 
VF Corp 
Viacorn Inc 
V i a  Inc 
Vornado Really TNSI 
Vulcan Materials Co 
WaCMalt Stores Inc 
Walgreen Co 
Wan Disney CoKhe 
Washington Post CoKhe 
Waste Management Inc 
M e n  Corp 
Watson Pharmaceuticals Inc 
WellPoint Inc 
Wells Fargo (L Co 
Western Digilal Corp 
Western Union ColThe 
Weyehaeuser Co 
Whidpool Corp 
Whole Foods Market Inc 
Wlliarns Cos InuThe 
Windslrearn Corp 
Wsconsin Energy Corp 
WPX Energy lnc 
WW Grainger Inc 
Wyndharn Worldwide COQ 
Wynn Resolts Ltd 
Xcel Energy Inc 
Xerox COQ 
Xilinx Inc 
XL Gmup PLC 
Xylem IndNY 
Yahoo! Inc 
Yurn! Brands Inc 
Zirnrner Holdings Inc 
Zions Bancorporalion 

Notes: 
181 Equals sum of 11 51 
191 Equals sumof Col. [ I n  
(101 Equals (I81 x (I + (0.5 x 191))) + 191 
[I 11 Source: Exhibl AEE4Xl. a1 1 
I121 Equals [IO] -1111 
[I31 Equals weight in SBP 500 based on market capitalization 
1141 Source: Eloomberg Professional 
1151 Equals 1131 x 1141 
(161 Source: Bloomberg Professional 
[17]Equals[l3lxll6J 

TIF 
Twc 
Twx 
TIE 
TJX 
TMK 
TSS 
TRV 
TRIP 
TYC 
TSN 
UNP 
UPS 

X 
UTX 
UNH 
VNM 

UREN 
USE 
VLO 
VAR 
VTR 

VRSN 
vz 

VFC 
VIAE 

V 
VNO 
VMC 
WMT 
WAG 
DIS 

WPO 
WM 
WAT 
WPI 
WLP 
WFC 
WDC 
wu 
WY 

W R  
WFM 
WMB 
WIN 
WEC 
WPX 
GWW 
WYN 

WYNN 
XEL 
XRX 
XLNX 

XL 
XYL 

YHOO 
YUM 
ZMH 
ZION 

0.06% 
022% 
0.34% 
0.02% 
0.25% 
0.04% 
0.03% 
0.21% 
0.04% 
0.10% 
0.04% 
0.44% 
0.40% 
0.02% 
0.55% 
0.42% 
0.04% 
0.04% 
0.47% 
0.13% 
0.06% 
0.15% 
0.05% 
0.94% 
0.14% 
0.18% 
0.61X 
0.11OA 
0 05% 
1.82% 
0.24% 
0.68% 
0.02% 
0.12% 
0.06% 
0.08% 
0.13% 
1.34% 
0.07% 
0.06% 
0.11% 
0.06% 
0.13% 
0.16% 
0.04% 
0 07% 
0.02% 
0 10% 
0.05% 
0.08% 
0.10% 
0.06% 
0.07% 
0.06% 
0.04% 
0.17% 
0.26% 
0.09% 
0.03% 

2.15% 
2.48% 
2.33% 
1.81% 
1.08% 
1.19% 
1.87% 
2.68% 

nla 
2.2456 
1.18% 
2 35% 
3.26% 
100% 
2 84% 
164% 
2 67% 

nla 
2.47% 
2.38% 

nla 
3.89% 

nla 
4.98% 
2.23% 
2.22% 
0.93% 
3.77% 
0.09% 
2.34% 
3.42% 
1.27% 
2.86% 
4.52% 

nla 
nla 

2.09% 
2.76% 
2.89% 
3.93% 
2.68% 
2.08% 

4.10% 
12.12% 
3.30% 

nla 
1.70% 
1.88% 
1.92% 
4.11% 
3.69% 
2.71% 
1.86% 
1.67% 

nla 
1.86% 
1.12% 
0.20% 

o.8ax 

0 00% 
001% 
0 01% 
0 00% 
0 00% 
000% 
0 00% 
0 01% 

nla 
0 00% 
0 00% 
0 01% 
0 01% 
0 00% 
0 02% 
0 01% 
0 00% 

nla 
001% 
0 00% 

n/a 
001% 

nla 
0 05% 
0 00% 
0 00% 
0 01% 
0 00% 
0 00% 
0 04% 
0 01% 
0 01% 
0 00% 
0 01% 

nla 
nla 

0 00% 
0 04% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 01% 
0 00% 
0 00% 

nla 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 
0 00% 

nla 
0 00% 
0 00% 
0 00% 

13.73% 
15.33% 
12.72% 
15.00% 
1 1.68% 
9.00% 
9.71% 
7.75% 
16.34% 
13.00% 

nla 
13.20% 
9.58K 
6.50% 
12.96% 
10.25% 
10.00% 
18.44% 
7.57% 
6.30% 
11.50% 
4.77% 
15.50% 
6.43% 
12.40% 
12.28% 
18.71% 
-2.91% 
9.67% 
10.22% 
12.83% 
10.89% 

nla 
2.80% 
9.08% 
12.29% 
11 .OO% 
11.13% 
2.13% 
10.41% 
5.00% 

nla 
18.86% 
12.00% 
-3.41% 
4 75% 

nla 
14.18% 
18.60% 
8.00% 
5.17% 

nla 
14.00% 
8.33% 
7.00% 
12.67% 
12.00% 
9.56% 
7.75% 

o.wa21 
0.0333% 
0.0429% 
0.0035% 
0.0291% 
0.0034% 
0.0031% 
0.0162% 
0.0064% 
0.0129% 

nla 
0.058136 
0.0387% 
0.0015% 
0 0712% 
0.0433% 
0.0043% 
0.00754b 
0.0358% 
0.0082% 
0.0069% 
0.0072% 
0.0078% 
0.0605% 
0.0170% 
0.0218% 
0.1140% 
.0.0032% 
0.0046% 
0.1853% 
0.0311% 
0.0739% 

nla 
0.0033% 
0.0051X 
0.0104% 
0.0147% 
0.1491% 
0 0014% 
0 0063% 
0 0055% 

nla 
0.0252% 
0.0190% 
-0.0013% 
0.0032% 

nla 
0.0147% 
0.0102% 
0.0067% 
0.0053% 

nla 
0.0095% 
0 0047% 
0.0025% 
0.0213% 
0.0311% 
0.0085% 
0.0022% 
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BOND YIELO PLUS RISK PREMIUM 

I11 121 PI 
Average 30-year 

Eleclric Treasury Risk 
Authorized U.S. 

ROE Bond PRmium 

1992.1 
1592.2 
1992.3 
1992.4 
1993.1 
1993.2 
1993.3 
1993.4 
1994.1 
1994.2 
1994.3 
1994.4 
1995.1 
1995.2 
1995.3 
1995.4 
1996.1 
1996.2 
1996.3 
1996.4 
1997.1 
1997.2 
1997.3 
1997.4 
1998.1 
1998.2 
1998.3 
1996.4 
1999.1 
1999.2 
1999.3 
1999.4 
2000.1 
2000.2 
2000.3 
2000.4 
2001.1 
2001.2 
2001.3 
2001.4 
2002.1 
2002.2 
2002.3 
2002.4 
2003.1 
2003.2 
2003.3 
2003.4 
2004.1 
2004.2 
2004.3 
2004.4 
2005.1 
2005.2 
2005.3 
2005.4 
2006.1 
2006.2 
2006.3 
2006.4 
2007.1 
2007.2 
2007.3 
2007.4 
2008.1 
2008.2 
2008.3 
2008.4 
2009.1 
2009.2 
2009.3 
2009.4 
2010.1 
2010.2 
2010.3 
2010.4 
2011.1 
2011.2 
201 1.3 
2011.4 
2012.1 
2012.2 
2012.3 

12.38% 
11.83% 
12.03% 
12.14% 
11 . a %  
11.645 
11.15% 
11.04% 
1 1.07% 
11.13% 
12.75% 
11.24% 
11.96% 
11.32% 
11.37% 
11.58X 
11.46% 
11.46% 
10.70% 
11.56% 
11.081 
11.62% 
12.00% 
11.06% 
11.31% 
12.20% 
1 1.65% 
12.30% 
10.40% 
10.94% 
10.75% 
1 1.10% 
11.21% 
11.00% 
1 1.68% 
12.50% 
1 1.38% 
10.86% 
10.76Sb 
11.57% 
10.05% 
11.41% 
1 1.25% 
1 1.57% 
1 1.43% 
11.16% 
9.88% 
1 1.09% 
11.00% 
10.64% 
10.75% 
10.91% 
10.56% 
10 13% 
10.85% 
10.59% 
10.38% 
10.63% 
10.06% 
10 33% 
10.39% 
10.27% 
10.025b 
10.36% 
10.37% 
10.54% 
10.38% 
10.36% 
10.46% 
10.58% 
10.46% 
10 54% 
10.66% 
10.08% 
10.34% 
10.34% 
10 32% 
10.23% 
10.36% 
10.29% 
10.84% 
9.92% 
9.78% 

7.84% 
7.88% 
7.42% 
7.54% 
7.01% 
6.86% 
6.23% 
6.21% 
6.66% 
7.45% 
7.55% 
7.95% 
7.52% 
6.8756 
6.66% 
6.14% 
6.39% 
6.92% 
7.00% 
6.54% 
6.90% 
6.88% 
6.44% 
6.04% 
5.89% 
5.79% 
5.32% 
5.11% 
5.43% 
5.82% 
6.07% 
6.31% 
6.15% 
5.95% 
5.78% 
5.62% 
5.42% 
5.77% 
5.44% 
5.21% 
5.55% 
5.57% 
4.96% 
4.93% 
4.78% 
4.57% 
5.15% 
5.11% 
4.86% 
5.31% 
5.01% 
4.87% 
4.69% 
4.34% 
4.43% 
4.66% 
4.69% 
5.19% 
4.90% 
4.70% 
4 81% 
4.98% 
4.85% 
4.53% 
4.34% 
4.57% 
4.44% 
3.49% 
3 62% 
4.23% 
4.18% 
4.35% 
4.59% 
4.20% 
3.73% 
4.14% 
4 53% 
4.33% 
3 54% 
3.03% 
3 12% 
2.84% 
2.68% 

4.55% 
3.94% 
4.62% 
4.60% 
4.83% 
4.78% 
4.92% 
4.84% 
4.40% 
3.68% 
5.20% 
3.29% 
4.44% 
4.45% 
4.71% 
5.45% 
5.07% 
4.54% 
3.70% 
5.02%. 
4.16% 
4.73% 
5.56% 
5.02% 
5.43% 
6.41% 
6.33% 
7.20% 
4.97% 
5.12% 
4.66% 
4.79% 
5.06% 
5.05% 
5.90% 
6.88% 
5.96% 
5.11% 
5.32% 
6.36% 
4.50% 
5.83% 
6.29% 
6.63% 
6.65% 
6.60% 
4.72% 
5.98% 
6.14% 
5.33% 
5.74% 
6.04% 
5.87% 
5.78% 
6.41% 
5.93% 
5.69% 
5.44% 
5.16% 
5.84% 
5.58% 
5.28% 
5.16% 
5.83% 
6.03% 
5.97% 
5.95% 
6.86% 
6.85% 
6.34% 
6.28% 
6.19% 
6.08% 
5.87% 
6.61% 
6.20% 
5.80% 
5.90% 
6.82% 
7.26% 
7.12% 
7.08% 
7.10% 

AVERAGE 10.98% 541% 5.57% 
MEDIAN 1094% 5.21% 5.64% 
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SUMMARY OUTPUT 

Regression Statistks 
MuKiple R 0.847945 
R Square 0719010 
Adjusted R Square 0.715541 
Standard Error 0.004847 
Observations 83 

ANOVA 
df ss MS F Sg. F 

Regression 1 0.004869 0.004869 207.266595 O.OW000 
Residual 81 0.001903 0.000023 
Total 82 0.006771 

Coefh3ents Std. Eim t Stat P-value Lowff 95% Upper 95% Lower 95.0% Upper 95.0% 
Intercept 0.089161 0.002385 37.383584 O.WOOO0 0.084415 0.093906 0.084415 0.093906 
30-year U.S. Treasury Bond -0 618273 0.042945 -14.396756 O.OWW0 -0.703720 -0.532825 -0.703720 -0.532825 
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I 7.50% , 

i 2.50% 3 50% 4.50% 5 50% 6 50% 7.50% 8 50% 

3 O y r  US. T-YW Bond Yhld 
! 

~~~~~~ 

30-year 

Treasury Premium ROE 
us. Risk 

Current JO-Day Averqe 14) 2.87% 7 14% 10.01% 
Blue Chip Consensus Forecast (P4 2012 ~ 0 1  2014) [5] 3.15% 6.97% 10.12% 
Blue Chip Consensus Forecast (2014 ~ 2018) 161 5.10% 5.76% 10.86% 
AVERAGE 10.33% 

Notes: 
111 Soum: Regulatory Research Associates 
[Z] Source: Bloomberg Professional, quarterly bond yields are the average of the last trading day of each nmnth in h e  quarter 
131 Equals Column [I] - Column p] 
141 Source: Bloomberg Pmfessional 
151 Source: Blue Chip Fnanchl Forecasts. Vol. 31, No. 11, November 1. 2012, at 2 
151 SourcB: Blue Chip Financial Forecasts. Vol. 31, No. 6, June 1. 2012, at 14 
m See notes [41,[518 161 
181 Equals 0.089161 + (-0.618273 x Column m) 
p ]  Equals Column m + Column 181 
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017 CAPITAL EXPENDITURES AS A PERCENT OF 201 1 NET PLANT 
($ Millions) 

~~~~~ 

201 3-1 7 
Cap. Ex. I 

201 1 
201 1 2013 2014 2015 2016 2017 Net Plant 

ALLETE, Inc. 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Empire District Electric Company 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

FirstEnergy Corporation 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Great Plains Energy Inc. 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Hawaiian Electric Industries, Inc. 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

IDACORP, Inc. 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Pinnacle West Capital Corporation 
Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Portland General Electric Company 
Capital Spending per Share 

American Electric Power Company, Inc. 

Cleco Corporation 

Otter Tail Corporation 

Pepco Holdings, Inc. 

ALE 

AEP 

CNL 

EDE 

FE 

GXP 

HE 

IDA 

OTTR 

POM 

PNW 

POR 

40.00 40.75 41.50 41.50 41.50 
$302.0 $220.1 $134.9 $134.9 $134.9 46.74% 

$1,982.7 

$7.75 $7.63 $7.50 $7.50 $7.50 
489.00 494.50 500.00 500.00 500.00 

$3,789.8 $3,770.6 $3,750.0 $3,750.0 $3,750.0 50.88% 
$36,971 .O 

$2.15 $2.20 $2.25 $2.25 $2.25 
61.00 61.00 61.00 61.00 61.00 
$131.2 $134.2 $137.3 $137.3 $137.3 23.40% 

$2.893.9 

$3.75 $3.50 $3.25 $3.25 $3.25 
42.50 42.88 43.25 43.25 43.25 
$159.4 $150.1 $140.6 $140.6 $140.6 46.76% 

$1,563.7 

$6.40 $6.20 . $6.00 $6.00 $6.00 
418.22 418.22 418.22 418.22 418.22 

$2,676.6 $2,593.0 $2,509.3 $2,509.3 $2,509.3 42.18% 
$30,337.0 

$5.15 $4.58 $4.00 $4.00 $4.00 
153.50 153.50 153.50 153.50 153.50 
$790.5 $702.3 $614.0 $614.0 $614.0 47.28% 

$7.053.5 

$4.15 $5.83 $7.50 $7.50 $7.50 
104.00 113.00 122.00 122.00 122.00 
$431.6 $658.2 $915.0 $915.0 $915.0 115.00% 

$3,334.5 

$5.00 $6.28 $7.55 $7.55 $7.55 
50.00 51.50 53.00 53.00 53.00 

$250.0 $323.2 $400.2 $400.2 $400.2 52.06% 
$3,406.6 

$4.20 $4.60 $5.00 $5.00 $5.00 
37.00 38.50 40.00 40.00 40.00 
$155.4 $177.1 $200.0 $200.0 $200.0 86.54% 

$1,077.5 

242.00 248.50 255.00 255.00 255.00 
$968.0 $981.6 $994.5 $994.5 $994.5 60.01% 

$8,220.0 

$9.60 $9.05 $8.50 $8.50 $8.50 
111.00 114.75 118.50 118.50 118.50 

$1,065.6 $1,038.5 $1,007.3 $1,007.3 $1,007.3 51.45% 
$9,962.3 

$4.05 $4.40 $4.75 $4.75 $4.75 
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2013-2017 CAPITAL EXPENDITURES AS A PERCENT OF 2011 NET PLANT 
($ Millions) 

11 1 PI PI I41 151 161 [71 
2013-17 

Cap. Ex. I 
201 1 

201 1 201 3 2014 201 5 2016 2017 Net Plant 

Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Capital Spending per Share 
Common Shares Outstanding 
Capital Expenditures 
Net Plant 

Southern Company 

Westar Energy, Inc. 

UNS Electric, Inc. 
Capital Expenditures 181 
Net Plant [9] 

Notes: 
[1]-[7] Source: Value Line 

75.75 76.13 76.50 76.50 76.50 
$306.8 $335.0 $363.4 $363.4 $363.4 40.42% 

$4,285.0 
so 

$5.65 $6.20 $6.75 $6.75 $6.75 
870.00 892.50 915.00 915.00 915.00 

$4,915.5 $5,533.5 $6,176.3 $6,176.3 $6,176.3 64.38% 
$45,010.0 

WR 
$7.05 $7.45 $7.85 $7.85 $7.85 
128.00 131.00 134.00 134.00 134.00 
$902.4 $976.0 $1,051.9 $1,051.9 $1,051.9 74.63% 

$6,745.4 

$55.9 $27.4 $32.7 $29.2 $36.9 64.85% 
$280.7 

[8] Source: Data provided by UNS Electric, Inc. 
[9] Source: UNS Electric, Inc., FERC Form 1 for the year ended December 31,201 1, at 110 
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SIZE PREMIUM CALCULATION 

Proxy Group Market Capitalization and Market-to-Book Ratio 

Capitalization Market-to- 
Company Ticker Customers ($ Billions) Book Ratio 

ALE 171,250 $ 1.579 1.37 ALLETE, Inc. 
American Electric Power Company, Inc. AEP 5,206,000 21.141 1.38 
Clem Corporation CNL 279,259 2.520 1.67 
Empire District Electric Company EDE 210,965 0.900 1.26 
FirstEnergy Corporation FE 5,810.687 18.504 1.38 
Great Plains Energy Inc. GXP 824.300 3.364 1.00 
Hawaiian Electric Industries, Inc. HE 445,566 2.503 1.56 
IDACORP, Inc. IDA 493,209 2.188 1.24 
Otter Tail Corporation OTTR 129,064 0.864 1.63 

Pinnacle West Capital Corporation PNW 1 .I 19.174 5.710 1.41 
Portland General Electric Company POR 823,027 2.040 1.19 
Southern Company so 4,403,625 39.482 2.12 
Westar Energy, Inc. WR 607,375 3.698 1.28 

1,611,607 $ 7.782 1.39 MEAN 
755,201 .$ 2.942 1.38 MEDIAN 

Pepco Holdings, Inc. POM 1,959,000 4.457 1.00 

UNS Electric, Inc. 
Rate Base ($ Millions) [4] 
Common Equity Ratio [5] 
Rate Base x Common Equity Ratio [6] 
Implied Market Capitalization [7] 

As a percent of Proxy Group Median Market Capitalization 

$ 216.6 
52.60% 

113.9 
156.7 
5.33% 

lbbotson SBBl 2012 Valuation Yearbook - Size Premium 

181 [91 11 01 
Market Market 

Breakdown of Deciles 1-10 
1 -Largest 
2 
3 
4 
5 
6 
7 
8 
9 
1 0-Smallest 

Proxy Group Median 
UNS Electric, Inc. Implied Market Capitalization 

Capitalization 
of Smallest 

Company 
($ millions) 

15.484.940 
6.927.557 

2.366.464 
1.621.096 
1,090.652 

683.059 
422.999 
206.802 

1.028 

3.596.535 

Capitalization 
of Largest 
Company 

($ millions) 
354,351.91 2 

15,408.314 
6,896.389 
3377.774 
2,362.532 
1.620.860 
1,090,515 

682.750 
422.81 1 
206.795 

Size 
Premium 

-0.38% 
0.78% 
0.94% 
1.17% 
1.74% 
1.75% 
1.77% 
2.51% 
2.80% 
6.10% 

1.17% 
156.707 6.10% 

2,942.051 

Size Premium 11 11 4.93% 

Notes: 
[l] Source: SNL Financial 
[2] Source: Bloomberg Professional; equals 30day average as of November 16.2012 
[3] Source: Bloomberg Professional; equals 30day average as of November 16, 2012 
[4] Source: Direct Testimony of Dallas J. Dukes, Schedule A-1 
[5] Source: Direct Testimony of Kentton C. Grant 
[6] Equals [4] x [5] 
[7] Equals [6] x proxy group median market-to-book ratio 
[E] Source: lbbotson SBBl2012 Valuation Yearbook, at 202 
191 Source: lbbotson SBBl2012 Valuation Yearbook, at 202 
[lo] Source: lbbotson SBBl2012 Valuation Yearbook, at 202 
[11] Equals6.10%- 1.17% 
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CAPITAL STRUCTURE ANALYSIS 

COMMON EQUITY RATIO 

Company Ticker 2012Q3 2012Q2 2012Q1 2011 Q4 2011 Q3 2011 Q2 2011 Q1 2010124 Average 

ALLETE. Inc. 
American Electric Power Company, 
Clecn Corporation 
Empire District Electric Company 
FintEnergy Corporation 
Great Plains Energy Inc. 
Hawaiian Electric Industries. Inc. 
IDACORP. Inc. 
Otter Tail Corporation 
Pepco Holdings. Inc. 
Pinnade West Capital Corporation 
Portland General Electiic Company 
Southern Company 
Westar Energy, Inc. 

ALE 
Inc. AEP 

CNL 
EDE 
FE 

GXP 
HE 
IDA 

OTTR 
POM 
PNW 
POR 
so 
WR 

54.41% 
52.83% 
49.77% 
53.11% 
48.93% 
55.33% 
55.70% 
51.53% 
50.35% 
46.48% 
56.30% 
49.74% 
48.01% 
60.30% 

57.43% 
52.18% 
50.38% 
52.50% 
48.14% 
49.49% 
55.36% 
50.37% 
50.23% 
45.28% 
54.60% 
49.47% 
47.22% 
59.38% 

59.36% 
51.46% 
48.38% 
52.91% 
47.85% 
51.86Oh 
58.58% 
50.91% 
50.48% 
47.12% 
54.36% 
49.37% 
46.48% 
60.05% 

58.41% 
52.94% 
48.29% 
52.29% 
47.65% 
51.93% 
57.06% 
50.59% 
50.28% 
46.68% 
54.46% 
48.94% 
47.43% 
61.36% 

57.75% 
52.71% 
47.52% 
51.95% 
48.13% 
51.13% 
56.22% 
50.44% 
53.36% 
46.69% 
52.06% 
47.90% 
51.14% 
60.66% 

58.92% 
50.85% 
47.75% 
50.96% 
47.13% 
53.00% 
55.85% 
48.95% 
53.17% 
45.95% 
52.44% 
47.78% 
50.22% 
59.62% 

58.73% 
50.07% 
46.98% 
51.03% 
47.81% 
53.59% 
55.86% 
48.84% 
53.24% 
46.41% 
52.57% 
47.74% 
50.59% 
59.24% 

58.00% 
49.980h 
47.33% 
50.93% 
50.07% 
52.23% 
55.83% 
46.61% 
53.16% 
45.92% 
52.97% 
46.83% 
49.27% 
59.37% 

57.87% 
51 63% 
48.30% 
51.96% 
48.21% 
52.32% 
56.31% 
49.78% 
51.78% 
46.32Oh 
53.72% 
48.47% 
48.79% 
60.00% 

MEAN 52.34% 51.57% 52.08% 52.02% 51.98% 51.61% 51.62% 51.32% 51.82% 
MEDIAN 52.18% 50.38% 51.18% 51.26% 51.54% 50.90% 50.81% 50.50% 51.71% 
LOW 46.48% 45.28% 46.48% 46.68% 46.69% 45.95% 46.41% 45.92% 46.32% 
HIGH 60.30% 59.38% 60.05% 61.36% 60.66% 59.62% 59.24% 59.37% 60.00% 

OPERATING COMPANIES 

Company Ticker 2012 Q3 2012 0 2  2012 Q1 2011 Q4 2011 Q3 2011 0 2  2011 Q1 2010 Q4 Average 

ALLETE (Minnesota Power) 
Superior Water, Light and Power Company 
AEP Texas Central Company 
AEP Texas North Company 
Appalachian Power Company 
Indiana Michigan Power Company 
Kentucky Power Company 
Kingsport Power Company 
Ohio Power Company 
Public Service Company of Oklahoma 
Southwestern Electric Power Company 
Wheeling Power Company 
Clew Power LLC 
Empire District Electric Company 
Cleveland Electric Illuminating Company 
Jersey Central Power & Light Company 
Metropolitan Edison Company 
Monongahela Power Company 
Ohio Edison Company 
Pennsylvania Electric Company 
Pennsylvania Power Company 
Potomac Edison Company 
Toledo Edison Company 
West Penn Power Company 
Kansas City Power & Light Company 
KCP&L Greater Missouri Operations Company 
Hawaii Electric Light Company, Inc. 
Hawaiian Electric Company, Inc. 
Maui Electric Company, Limited 
Idaho Power Co. 
Otter Tail Power Company 
Arizona Public Service Company 
Atlantic City Electric Company 
Delmarva Power & Light Company 
Potomac Electric Power Company 
Portland General Electric Company 
Alabama Power Company 
Georgia Power Company 
Gulf Power Company 
Mississippi Power Company 
Kansas Gas and Electric Company 

ALE 
ALE 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
CNL 
EDE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 

GXP 
GXP 
HE 
HE 
HE 
IDA 

OTTR 
PNW 
POM 
POM 
POM 
POR 
so 
so 
so 
so 
WR 
WR 

54.41% 

50.05% 
47.55% 
44.82% 
49.61% 
46.46% 
59.92% 
54.38% 
49.69% 
50.42% 
75.36% 
49.77% 
53.11Yo 
39.87% 
61.16% 
53.40% 
47.87% 
42.65% 
44.990.6 
60.92% 
47.78% 
38.93% 
51.70% 
52.56% 
58.09% 

55.70% 

51.53% 
50.35% 
56.30% 
42.49% 
48.19% 
48.77% 
49.74% 
47.52% 
49.61% 
48.73% 
46.17% 
59.27% 

57.43% 

48.91% 
47.24% 
44.73% 
49.42% 
46.12% 
59.94% 
53.94% 
48.93% 
49.27% 
73.26% 
50.38% 
52.50% 
39.44% 
60.81% 
53.37% 
46.13% 
42.09% 
44.56% 
60.25% 
46.41% 
38.20% 
50.15% 
51.73% 
47.26% 

55.36% 

50.37% 
50.23% 
54.60% 
42.14% 
45.19% 
48.52% 
49.47% 
46.8 1 % 
47.90% 
48.31% 
45.88% 
58.30% 

57.69% 
61.03% 
45.78% 
47.29% 
44.62% 
49.55% 
45.76% 
60.35% 
53.49% 
48.40% 
48.55% 
70.78% 
48.38% 
52.91% 
40.47% 
60.94% 
53.03% 
45.29% 
41.67% 
44.17% 
59.48% 
45.22% 
37.78% 
50.49% 
51.48% 
52.24% 

58.58% 

50.91% 
50.48% 
54.36% 
41.99% 
49.57% 
49.79% 
49.37% 
45.57% 
50.17% 
48.35% 
41.82% 
57.85% 

56.92% 
59.89% 
63.77% 
46.93% 
44.07% 
49.13% 
45.61% 
59.56% 
52.12% 
46.52% 
51.85% 
67.87% 
48.29% 
52.29% 
42.30% 
60.71% 
52.55% 
43.96% 
40.81% 
45.72% 
58.75% 
43.97% 
38.13% 
49.61% 
51.59% 
52.28% 

57.06% 

50.59% 
50.28% 
54.46% 
41.72% 
48.93% 
49.39% 
48.94% 
46.53% 
51.73% 
47.61% 
43.83% 
57.55% 

56.28% 
59.22% 
60.84% 
46.35% 
44.19Oh 
49.10% 
45.62% 
58.67% 
53.92% 
48.56% 
51.99% 
67.88% 
47.52% 
51.95% 
42.84% 
60.36% 
51.60% 
45.76% 
42.58'h 
44.20% 
59.55% 
43.69% 
39.73% 
50.98% 
49.84% 
52.42% 

56.22% 

50.44Oh 
53.36% 
52.06% 
41.71% 
48.76% 
49.61% 
47.90% 
47.29% 
51.94% 
47.79% 
57.54% 
57.70% 

58.10% 
59.74% 
47.26% 
46.08% 
43.14% 
49.06% 
45.42% 
59.00% 
54.34% 
47.51% 
50.32% 
66.34% 
47.75% 
50.96% 
42.26% 
59.42% 
50.71% 
41.18% 
40.91% 
43.60% 
62.36% 
42.38% 
38.84% 
49.68% 
54.41% 
51.59% 

55.85% 

48.95% 
53.17% 
52.44% 
38.97% 
49.89% 
48.98% 
47.78% 
46.71% 
50.73% 
47.45% 
55.99% 
56.77% 

57.49% 
59.97% 
44.99% 
45.88% 
41.53% 

45.50% 
59.12% 
54.52% 
45.21% 
49.58% 
65.53% 
46.98% 
51.03% 
42.07% 
63.89% 
55.76% 
40.41% 
44.90% 
44.55% 
61.57% 
39.50% 
39.24% 
46.19% 
52.66% 
54.52% 

55.86% 

48.84% 
53.24% 
52.57% 
41.55% 
49.26% 
48.43% 
47.74% 
46.46% 
51.17% 
47.52% 
57.21% 
56.52% 

48.8Yh 

56.82% 
59.17% 
44.85% 
45.52% 
44.21% 
48.47% 
44.84% 
57.96% 
53.43% 
46.45% 
49.15% 
64.89% 
47.33% 
50.93% 
42.72% 
63.70% 
59.42% 
45.45% 
46.83% 
44.60% 
60.75% 
44.17% 
39.71% 
53.34% 
52.90% 
51.55% 

55.83% 

46.61% 
53.16% 
52.97% 
41.08% 
48.56% 
48.12% 
46.83% 
46.54% 
51.32% 
46.71% 
52.51% 
57.00% 

56.89% 
59.84% 
50.81% 
46.61% 
43.91% 
49.15% 
45.67% 
59.31% 
53.77% 
47.91% 
50.14% 
68.99% 
48.30% 
51.96% 
41.5Ooh 
61.37% 
53.73% 
44.51% 
42.81% 
44.55% 
60.45% 
44.14% 
38.82% 
50.27% 
52.15% 
52.49% 

56.31% 

49.78% 
51.78% 
53.72% 
41.46% 
48.54% 
48.95% 
48.47% 
46.68% 
50.57% 
47.81% 
50.12% 
57.62% . .  

Westar Energy (KPL) . 61.32% 60.46% 62.26% 65.18% 63.63% 62.47% 61.96% 61.74% 62.38% 
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CAPITAL STRUCTURE ANALYSIS 

LONG-TERM DEBT RATIO 

Company Ticker 2012Q3 201202 2012Q1 2011 Q4 2011 Q3 2011 Q2 2011 Q1 2010Q4 Average 

ALLETE, Inc. ALE 45.59% 42.57% 40.64% 41.59% 42.25% 41.08% 41.27% 42.00% 42.13% 
American Electric Power Company, Inc. AEP 47.17% 47.82% 48.54% 47.06% 47.29% 49.15% 49.93% 50.021 48.37% 
Clew Corporation CNL 50.23% 49.62% 51.62% 51.71% 52.48% 52.25% 53.02% 52.67% 51.70% 
Empire District Electric Company EDE 46.89% 47.50% 47.09% 47.71% 48.05% 49.04# 48.97% 49.07% 48.04% 
FirstEnergy Corporation FE 51.07% 51.86% 52.15% 52.35% 51.87% 52.87% 52.19% 49.93% 51.79% 
Great Plains Energy Inc. GXP 44.67% 50.51% 48.14% 48.07% 48.87% 47.00°% 46.41% 47.77% 47.68% 
Hawaiian Electric Industries. Inc. HE 44.30% 44.64% 41.42% 42.94% 43.78% 44.15% 44.14% 44.17% 43.69% 
IDACORP, Inc. IDA 48.47% 49.63% 49.09% 49.41% 49.56% 51.05% 51.16% 53.39% 50.22% 
Otter Tail Corporation OTTR 49.65% 49.77% 49.52% 49.72% 46.64% 46.83% 46.76% 46.84% 48.22% 
Pepw Holdings, Inc. POM 53.52% 54.72% 52.88% 53.32% 53.31% 54.05% 53.59% 54.08% 53.68% 
Pinnacle West Capital Corporation PNW 43.70% 45.40% 45.64% 45.54% 47.94% 47.56% 47.43% 47.03% 46.28% 
Portland General Electric Company POR 50.26% 50.53% 50.63% 51.06% 52.10% 52.22% 52.26% 53.17% 51.53% 
Southern Company SO 51.99% 52.78% 53.52% 52.57% 48.86% 49.78% 49.41% 50.73% 51.21% 
Westar Energy, Inc. WR 39.70% 40.62% 39.95% 38.64% 39.34% 40.38% 40.76% 40.63% 40.00% 

MEAN 47.66% 48.43% 47.92% 47.98% 48.02% 48.39% 48.38% 48.68% 48.18% 
MEDIAN 47.82% 49.62% 48.82% 48.74% 48.46% 49.10% 49.19% 49.50% 48.29% 
LOW 39.70% 40.62% 39.95% 38.64% 39.34% 40.38% 40.76% 40.63% 40.00% 
HIGH 53.52% 54.72% 53.52% 53.32% 53.31% 54.05% 53.59% 54.08% 53.68% 

OPERATING COMPANIES 

Company Ticker 2012 Q3 2012 Q2 2012 Q1 2011 Q4 2011 Q3 2011 Q2 2011 Q1 2010 Q4 Average 

ALLETE (Minnesota Power) 
Superior Water, Light and Power Company 
AEP Texas Central Company 
AEP Texas North Company 
Appalachian Power Company 
Indiana Michigan Power Company 
Kentucky Power Company 
Kingsport Power Company 
Ohio Power Company 
Public Service Company of Oklahoma 
Southwestern Electric Power Company 
Wheeling Power Company 
Clew Power LLC 
Empire District Electric Company 
Cleveland Electric Illuminating Company 
Jersey Central Power B Light Company 
Metropolitan Edison Company 
Monongahela Power Company 
Ohio Edison Company 
Pennsylvania Electric Company 
Pennsylvania Power Company 
Potomac Edison Company 
Toledo Edison Company 
West Penn Power Company 
Kansas City Power B Light Company 
KCPBL Greater Missouri Operations Company 
Hawaii Electric Light Company, Inc. 
Hawaiian Electric Company, Inc. 
Maui Electric Company, Limited 
Idaho Power Co. 
Otter Tail Power Company 
Arizona Public Senrice Company 
Atlantic Clty Electri Company 
Delmanra Power B Light Company 
Potomac Electric Power Company 
Portland General Electric Company 
Alabama Power Company 
Georgia Power Company 
Gulf Power Company 
Mississippi Power Company 
Kansas Gas and Electric Comoanv 

ALE 
ALE 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
AEP 
CNL 
EDE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 
FE 

GXP 
GXP 
HE 
HE 
HE 
IDA 

OTTR 
PNW 
POM 
POM 
POM 
POR 
so 
so 
so 
so 
WR 
WR 

45.59% 

49.95% 
52.45% 
55.18% 
50.39% 
53.54% 
40.08% 
45.62% 
50.31% 
49.58% 
24.64% 
50.23% 
46.89% 
60.13% 
38.84% 
46.60% 
52.13% 
57.35% 
55.01% 
39.08% 
52.22% 
61.07% 
48.30% 
47.44% 
41.91% 

44.30% 

48.47% 
49.65% 
43.70% 
57.51% 
51.81% 
51.23% 
50.26% 
52.48% 
50.39% 
51.27% 
53.83% 
40.73% 

42.57% 

51.09% 
52.76% 
55.27% 
50.58% 
53.88% 
40.06% 
46.06% 
51.07% 
50.73% 
26.74% 
49.62% 
47.50% 
60.56% 
39.19% 
46.63% 
53.87% 
57.91% 
55.44% 
39.75% 
53.59% 
61.80% 
49.85% 
48.27% 
52.74% 

44.64% 

49.63% 
49.77% 
45.40% 
57.86% 
54.81% 
51.48Oh 
50.53% 
53.19% 
52.10% 
51 69% 
54.12% 
41.70% 

42.31% 
38.97% 
54.22% 
52.71% 
55.38% 
50.45% 
54.24% 
39.65% 
46.51% 
51.60% 
51.45% 
29.22% 
51.62% 
47.09% 
59.53% 
39.06% 
46.97% 
54.71% 
58.33% 
55.83% 
40.52% 
54.78% 
62.22% 
49.51% 
48.52% 
47.76% 

41.42% 

49.09% 
49.52% 
45.64% 
58.01% 
50.43% 
50.21Oh 
50.63% 
54.43% 
49.83% 
51.65% 
58.18% 
42.15% 

43.08% 
40.11% 
36.23% 
53.07% 
55.93% 
50.87% 
54.39% 
40.44% 
47.88% 
51.48% 
48.15% 
32.13% 
51.71% 
47.71% 
57.70% 
39.29% 
47.45% 
56.04% 
59.19% 
54.28% 
41.25% 
56.03% 
61.87% 
50.39% 
48.41% 
47.72% 

42.94% 

49.41% 
49.72% 
45.54% 
58.28% 
51.07% 
50.61% 
51.06% 
53.47% 
48.27% 
52.39% 
56.17% 
42.45% 

43.72% 
40.78% 
39.16% 
53.65% 
55.81% 
50.90% 
54.38% 
41.33% 
46.08% 
51.44% 
48.01% 
32.12% 
52.48% 
48.05% 
57.16% 
39.64% 
48.40% 
54.24Oh 
57.42% 
55.80% 
40.45% 
56.31% 
60.27% 
49.021 
50.16% 
47.58% 

43.78% 

49.56% 
46.64% 
47.94% 
58.29% 
51.24% 
50.39% 
52.10% 
52.71% 
48.06% 
52.21% 
42.46% 
42.30°h 

41.90% 
40.26% 
52.74% 
53.92% 
56.86% 
50.94% 
54.58% 
41.00% 
45.66% 
52.49% 
49.68% 
33.66% 
52.25% 
49.04% 
57.74% 
40.58% 
49.29% 
58.82% 
59.09% 
56.40% 
37.64% 
57.62% 
61.16% 
50.32% 
45.59% 
48.41% 

44.15% 

51.05% 
46.83% 
47.56% 
61.03% 
50.11% 
51.02% 
52.22% 
53.29% 
49.27% 
52.55% 
44.01 % 
43.23% 

42.51% 
40.03% 
55.01% 
54.12% 
58.47% 
51.14% 
54.50% 
40.88% 
45.48% 
54.79% 
50.42% 
34.47% 
53.02% 
48.97% 
57.93% 
36.11% 
44.24% 
59.59% 
55.10% 
55.45% 
38.43% 
60.50% 
60.76% 
53.81% 
47.34% 
45.48Yo 

44.14% 

51.16% 
46.76% 
47.43% 
58.45% 
50.74% 
51.57% 
52.26% 
53.54% 
48.83K 
52.48% 
42.79% 
43.48% 

43.18% 
40.83% 
55.15% 
54.48% 
55.79% 
51.53% 
55.16Oh 
42.04% 
46.57% 
53.55% 
50.85% 
35.11% 
52.67% 
49.07% 
57.28% 
36.30% 
40.58% 
54.55% 
53.17% 
55.40% 
39.25% 
55.83% 
60.29% 
46.66% 
47.10% 
48.45% 

44.17% 

53.39% 
46.84% 
47.03% 
58.92% 
51.44% 
51 38% 
53.17% 
53.46% 
48.68% 
53.291 
47.49% 
43.00% 

43.11% 
40.1 6% 
49.19% 
53.39% 
56.09% 
50.85% 
54.33% 
40.69% 
46.23% 
52.09% 
49.86% 
31.01% 
51.70°% 
48.04% 
58.50% 
38.63% 
46.27% 
55.49% 
57.19% 
55.45% 
39.55% 
55.86% 
61.18% 
49.73% 
47.85% 
47.51% 

43.69% 

50.22% 
48.22% 
46.28% 
58.54% 
51.46% 
51.05% 
51.53% 
53.32% 
49.43% 
52.19% 
49.88% 
42.38% . .  

Westar Energy (KPL) 3868% 3954% 3774% 3482% 3637% 3753% 3804% 3826% 3762% 
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PROXY GROUP DECOUPLING MECHANISMS 

Total Electric 
Customers 

State Decoupling (201 1) Notes 

ALLETE, Inc. 
ALLETE (Minnesota Power) MN None 143,688 
Superior Water, Light and Power Company WI None 14,648 

American Electric Power Company, Inc. 
AEP Texas Central Company TX None 787,000 
AEP Texas North Company TX None 186,000 
Appalachian Power Company VA None 521,923 

wv None 439,206 

MI None 127,844 

Kingsport Power Company TN None 47,436 

Indiana Michigan Power Company IN Partial 454,952 [I1 

Kentucky Power Company KY Partial 173,642 PI 

Ohio Power Company OH Full 1,459,876 131 
Public Service Company of Oklahoma OK Partial 532,395 [41 
Southwestern Electric Power Company AR Partial 113,656 151 

( L A  Full 227,287 [GI 
TX None 180,658 

Wheeling Power Company wv None 41,099 

Cleco Power LLC LA None 280,857 

KS None 9,927 
MO None 147,219 

Cleco Corporation 

Empire District Electric Company AR None 4,333 

OK Partial 4,727 [ 71 
FirstEnergy Corp. 

Cleveland Electric illuminating Company 
Jersey Central Power & Light Company 
Metropolitan Edison Company 
Monongahela Power Company 
Ohio Edison Company 
Pennsylvania Electric Company 

Pennsylvania Power Company 
Potomac Edison Company 

Toledo Edison Company 
West Penn Power Company 

Kansas City Power & Light Company 
Great Plains Energy Inc. 

OH 
NJ 
PA 
wv 
OH 
NY 
PA 
PA 
MD 
wv 
OH 
PA 

Partial 
None 
None 
None 
Partial 
None 
None 
None 
None 
None 
Partial 
None 

748,935 181 
1,099,194 

552,631 
386,819 

3,780 
582,091 
160,250 
252,769 
136,045 
309,020 [81 
717,269 

KS None 240,636 
MO None 271,446 

1,034,534 PI 

KCP&L Greater Missouri Operations Company MO Partial 312,684 Pending [9] 
Hawaiian Electric Industries, Inc. 

Hawaii Electric Light Company, Inc. HI Full 80,807 [IO] 
Hawaiian Electric Company, inc. HI Full 296,800 [ I l l  
Maui Electric Company, Limited HI Full 67,993 [I21 

IDACORP, Inc. 
Idaho Power Co. ID Full 475,147 [I31 - -  

OR None 18,385 
Otter Tail Corporation 

Otter Tail Power Company MN None 59,486 
ND None 57,050 
SD None 1 1,452 

Pepco Holdings, Inc. 
Atlantic City Electric Company 
Delmarva Power & Light Company 

NJ None 547,762 
DE Full 301,542 [I41 
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I PROXY GROUP DECOUPLING MECHANISMS 

Total Electric 
Customers 

State Decoupling (201 1) Notes I 

I 
E 
I 
I 

I 

Potomac Electric Power Company 
MD Full 199,456 [I51 
DC Full 255,948 [IS] 
MD Full 531,189 [I51 

Pinnacle West Capital Corporation 
Arizona Public Service Company Az Partial 1,120,236 [I71 

Portland General Electric Company OR Partial 823,171 [I81 
Southern Company 

Alabama Power Company 
Georgia Power Company 
Gulf Power Companv 

AL Full 1,434,487 [I 91 
GA Partial 2,360,487 [20] 
FL None 432.401 

Mississippi Power Cbmpany MS Full 185,768 I211 
Westar Energy, Inc. 

Kansas Gas and Electric Company KS Partial 317,580 [22] 
Westar Energy (KPL) KS Partial 369,106 [22] 

Operating Companies with Decoupling: 14,191,425 
Total: 22,652,729 

62.6% 

Notes: 
[ I ]  Regulatory Research Associates, "Adiustment Clauses and Rate Riders", March 21, 2012, at 14 
[2] Regulatory Research Associates, "Adjustment Clauses and Rate Riders"] March 211 20121 at 16 
[3] Public Utilities Commission of Ohio, Case No. 11-351-EL-AIR et al, Opinion and Order, December 14, 201 
[4] Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 22 
[5] Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 11 
[6] Southwestern Electric Power Company, Louisiana Tariff, Formula Rate Plan; 

adjusts rates annually to maintain earned ROE between 10.015% and 11.1 15% (extension pending) 
[7] Empire District Electric Company, Oklahoma Tariff, Demand Side Management Cost Recovery Rider 
[8] Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 21 
[9] KCP&L Greater Missouri Operations Company, Case No. EO-201 2-0009, Application for Approval of Dem 

Side Programs and for Authority to Establish a Demand-Side Programs Investment Mechanism, Decembe 
[IO] Public Utilities Commission of Hawaii, Docket No. 2009-0164, Decision and Order No. 30168, February 8 
[ I  I ]  Public Utilities Commission of Hawaii, Docket No. 2008-0083, Final Decision and Order, December 29, 21 
[I21 Public Utilities Commission of Hawaii, Docket No. 2009-0163, Decision and Order No. 30365, May 2, 201 
[I31 IDACORP, Inc., Form 10-K for the fiscal year ended December 31,2011, at 18 
[I41 Pepco Holdings, Inc., Form 10-K for the fiscal year ended December 31,201 1, at 158 
[I51 Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 5 
[I61 Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 3 
[I71 Arizona Corporation Commission, Docket No. E-01345A-11-0224, Decision No. 73183, May 24, 2012 
[I81 Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 23 
[I91 Alabama Power Company, Tariff, Rate RSE - Rate Stabilization and Equalization Factor; 

[20] Georgia Public Service Commission, Docket No. 31958, Final Order, December 21, 2010, at 11; 
adjusts rates annually to maintain earned ROE between 13.00% and 14.50% 

if the company projects that its earned ROE will be less than 10.25%, it may petition the Commission for 1 
implementation of an Interim Cost Recovery tariff which will adjust the company's earnings back to 10.25' 

adjusts rates annually to maintain earned ROE within range of no change determined by ROE formula an 
[21] Mississippi Power Company, Tariff, Performance Evaluation Plan - Rate Schedule "PEP-5"; 

[22] Regulatory Research Associates, "Adjustment Clauses and Rate Riders", March 21, 2012, at 15 

1 
1 
E 
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PROXY GROUP CAPITAL TRACKER MECHANISMS 

Total Electric 
Customers 

Capital Tracker (2011) Notes State 

ALLETE, Inc. 
143.688 [l] ALLETE (Minnesota Power) MN Rider For Transmission Cost Recovery 

Superior Water, Light and Power Company W None 14,648 

787.000 [2] AEP Texas Central Company 
186.000 [3] AEP Texas North Company 

Appalachian Power Company VA Transmission Rate Adjustment Clause Rider; 521,923 [4] 

WV Construction/765 kV Surcharge 439,206 [5] 
Indiana Michigan Power Company IN Environmental Compliance Cost Rider 454,952 [6] 

MI None 127,844 
Kentucky Power Company KY Environmental Surcharge 173,642 [7] 
Kingsport Power Company TN None 47,436 
Ohio Power Company OH Transmission Cost Recovery Rider 1,459,876 [SI 
Public Service Company of Oklahoma OK Southwest Power Pool Transmission Cost Tariff 532,395 [9] 
Southwestern Electric Power Company AR Alternative Generation Recovery Rider 113,656 [lo] 

180,658 [ll] 
Wheeling Power Company WV Constructionl765 kV Surcharge 41.099 [12] 

American Electric Power Company. Inc. 
TX 
TX 

Schedule TCRF -Transmission Cost Recovery Factor 
Schedule TCRF - Transmission Cost Recovery Factor - ERCOT System 

Environmental B Reliability Cost Recovery Surcharge 

LA None 227,287 
TX Transmission Cost of Service Mechanism 

Cleco Corporation 
Clew Power LLC LA Infrastructure and Incremental Costs Recovery 280,857 [13] 

El Paso Electric Company NM None 91.031 
287,516 [ll] 
4,333 [14] 

TX 

KS None 9,927 
MO None 147,219 
OK Transmission Cost Recovery 4,727 [15] 

Transmission Cost of Service Mechanism 
Empire District Electric Company AR Transmission Cost Recovery Rider 

FirstEnemv Corn. -_ . 
Cleveland Electric Illuminating Company 

Jersey Central Power 8 Light Company 
Metropolitan Edison Company 
Monongahela Power Company 
Ohio Edison Company 

Pennsylvania Electric Company 

Pennsylvania Power Company 

Potomac Edison Company 

Toledo Edison Company 

OH 

NJ 
PA 
wv 
OH 

NY 
PA 
PA 

MD 
wv 
OH 

Transmission and Ancillary Services Rider; Advanced Metering 
Infrastructure I Modem Grid Rider; 
Delivery Service Improvement Rider; Delivery Capital Recovery Rider 
None 
Transmission Service Charge; Smart Meter Technologies Charge Rider 
None 
Transmission and Ancillary Services Rider: Advanced Metering 
Infrastructure I Modem Grid Rider: 
Delivery Service Improvement Rider: Delivery Capital Recovery Raer 
None 
Transmission Service Charge; Smart Meter Technologies Charge Rider 
MTEP and MISO Exit Fees and PJM Integration Charges; PJM RTEP 
Charges; Smart Meter Technologies Charge Rider 
None 
Environmental Control Charge 
Transmission and Ancillary Services Rider; Advanced Metering 
Infrastructure I Modem Grid Rider 

748.935 [16] 

,099.194 [17] 
552,631 [18] 
386.819 
,034,534 I191 

3,780 
582.091 1201 
160,250 [Zl] 

252,769 
136,045 [22] 
309,020 [23] 

Delivery Service Improvement Rider, Delivery Capital Recovery Rlder 
West Penn Power Company PA Transmission Service Charge Rider; Smart Meter Technologies Surcharge 717,269 [24] 

Kansas City Power 8 Light Company 
Great Plains Energy Inc. 

KS None 240.636 
MO None 271,446 

KCPBL Greater Missouri Operations Company MO None 312.684 
Hawaiian Electric Industries. Inc. 

HI Renewable Energy Infrastructure Program Surcharge 80,807 (251 

67,993 [25] 

Hawaii Electric Light Company, Inc. 
Hawaiian Electric Company, Inc. 
Maui Electric Company, Limited HI Renewable Energy Infrastructure Program Surcharge 

Idaho Power Co. ID None 475.147 
OR None 18,385 

HI Renewable Energy Infrastructure Program Surcharge 296,800 I251 * 

IDACORP. Inc. 

Otter Tail Corporation 
59.486 [26] 
57,050 [26] 
11,452 [26] 

547,762 [27] Atlantic City Electric Company NJ Infrastructure Investment Surcharge 
Delmarva Power B Light Company DE Transmission Service Charge 301,542 [28] 

MD None 199.456 
Potomac Electric Power Company DC None 255,948 

MD None 531.189 

Otter Tail Power Company MN Transmission Cost Recovery Rider 
ND Transmission Cost Recovery Rider 
SD Transmission Cost Recovery Rider 

Pepco Holdings, Inc. 

Pinnacle West CaDital Cormration 
1.120.236 [29] 
823.171 1301 

Anzona Public Service Company AZ 
Portland General Electric Company OR Renewable Resources Automatic Adjustment Clause 

Transmission Cost Adjustment. Environmental Improvement Surcharge 
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PROXY GROUP CAPITAL TRACKER MECHANISMS 

Total Electric 
Customers 

State Capital Tracker (2011) Notes 

Southern Company 
Alabama Power Company AL Adjustment for Commercial Operation of Certificated New Plant 1,424,487 [31] 
Georgia Power Company GA Environmental Compliance Cost Recovery Schedule; 2,360,487 1321 

Nuclear Construction Cost Recovery 
Gulf Power Company FL Environmental Cost Recovery Clause 432,401 [33] 

MS Environmental Compliance Overview Plan 185,768 1341 Mississippi Power Company 

Kansas Gas and Electric Company KS Transmission Delivery Charge; Environmental Cost Recovery Rider 317.580 135) 
Westar Energy (KPL) KS Transmission Delivery Charge; Environmental Cost Recovery Rider 369,106 [35] 

Westar Energy, Inc. 

Operating Companies with Capital Trackers: 18,318,431 
Total: 23,031,276 

79.5% 

Notes: 
[ l ]  Minnesota Power. Electric Rate Book, Rider for Transmission Cost Recovery 
[2] AEP Texas Central Company, Tariff for Retail Delivery Service, Schedule TCRF - Transmission Cost Recovery Factor 
(31 AEP Texas North Company, Tariff for Retail Delivery Service, Schedule TCRF - Transmission Cost Recovery Factor 
[4] Appalachian Power Company, Virginia S.C.C. Tariff No. 24. Environmental and Reliability Cost Recovery Surcharge and Transmission Rate Adjustment Clause Rider 

Virginia State Corporation Commission. Case No. PUE-2009-00031, Final Order, October 6, 2009 
[5] Appalachian Power Company, P.S.C. W.VA. Tariff No. 13, Construction Surcharge 
[6] Indiana Michigan Power Company, I.U.R.C. NO. 15 Tariff, Environmental Compliance Cost Rider 
[7] Kentucky Power Company, Schedule of Tariffs, Environmental Surcharge 
[S]  Ohio Power Company, P.U.C.O. No. 20. Transmission Cost Recovery Rider 
191 Public Service Company of Oklahoma, Riders Schedules, Southwest Pool Transmission Cost Tariff 
[lo] Southwestem Electric Power Company, Arkansas P.S.C. Tariff, Alternative Generation Recovery Rider 
[ l l ]  Regulatory Research Associates. "Adjustment Clauses and Rate Riders", March 21, 2012, at 26 
1121 Wheeling Power Company, P.S.C. W.VA. Tariff No. 18, Construction Surcharge 
1131 Louisiana Public Service Commission, Docket No. U-30689, Order, October 28, 2010, at 12 
[14] Empire District Electric Company, Arkansas P.S.C. Tariff, Transmission Cost Recovery Rider 
[15] Empire District Electric Company, Oklahoma Tariff, Residential Service - Schedule RG 
I161 Cleveland Electric Illuminating Company, Schedule of Rates for Electric Service, Transmission and Ancillary Services Rider; 

Advanced Metering Infrastructure I Modem Grid Rider: Delivery Service Improvement Rider; Delivery Capital Recovery Rider 
1171 Regulatory Research Associates. "Adjustment Clauses and Rate Riders", March 21, 2012, at 20 
[18] Metropolitan Edison Company, PA P.U.C. Electric Service Tariff, Transmission Service Charge and Smart Meter Technologies Charge Rider 
I191 Ohio Edison Company, P.U.C.O. No. 11, Schedule of Rates for Electric Service, Transmission and Ancillary Services Rider; 

I201 Pennsylvania Electric Company. Electric Service Tariff, Transmission Service Charge and Smart Meter Technologies Charge Rider 
I211 Pennsylvania Power Company, Schedule of Rates, Rules and Regulations for Electric Service. MTEP and MISO Exit Fees and PJM Integration Charges; 

[22] Public Service Commission of West Virginia, Case No. 050780-E-PC, Commission Order, September 30, 2009 
[23] Toledo Edison Company, Schedule of Rates for Electric Service, Transmission and Ancillary Services Rider: 

[24] West Penn Power Company, Rate Schedules and Rules and Regulations for Electric Service, Transmission Service Charge Rider and Smart Meter Technologies SI 
[25] Public Utilli is Commission of Hawaii, Docket No. 2007-0416, Decision and Order. December 30, 2009 
(261 Otter Tail Power Company, Electric Rate Schedule, Transmission Cost Recovery Rider 
1271 Atlantic City Electric Company, Tariff for Electric Service, Infrastructure Investment Surcharge 
[28] Delaware Public Service Commission, PSC Docket No. 12-284. Order No. 8193, July 17. 2012 
[29] Arizona Public Service Company. Tariff, Transmission Cost Adjustment and Adjustment Schedule EIS - Environmental Improvement Surcharge 

[30] Portland General Electric Company, Tariff. Schedule 122 - Renewable Resources Automatic Adiustment Clause 
1311 Alabama Power Company, Tariff. Rate CNP - Adjustment for Commercial Operation of Certificated New Plant 
(321 Georgia Power Company, Tariff, Environmental Compliance Cost Recovery Schedule "ECCR-2" and Nuclear Construction Cost Recovery Schedule "NCCR-2" 
[33] Gulf Power Company, Tariff. Rate Schedule ECR - Environmental Cost Recovery Clause 
[34] Mississippi Power Company, Tariff, Environmental Compliance Overview Plan - Rate Schedule "ECO-2 
I351 Westar Energy, Tariff. Transmission Delivery Charge and Environmental Cost Recovery Rider 

Advanced Metering Infrastructure / Modem Grid Rder; Delivery Service Improvement Rider; Delivery Capital Recovery Rider 

PJM RTEP Charges; Smart Meter Technologies Charge Rider 

Advanced Metering Infrastructure / Modem Grid Rider: Delivery Service Improvement Rider; Delivery Capital Recovery Rider 

Arizona Corporation Commission. Docket No. E01345A-120175. Decision No. 73262, July 30,2012 
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UNS ELECTRIC 
FAIR VALUE RATE OF RETURN 

ARIZONA STAFF METHODOLOGY 

Weghted 
Amount Amount 
($MI Weighting ($MI 

Original Cost Rate Base (OCRB) $ 216.6 50.00% $ 108.3 [I] 

Replacement Cost New, Depreciated Rate Base (RCND) 356.1 50.00% 178.0 [2] 

Fair Value Rate Base (FVRB) 286.3 [3] 

Appreciation Above OCRB $ 69.8 [4] 

FVRB I OCRB Multiple 1.32 

Weighted 
Amount Cost Cost 

Capital ($MI Percent Rate Rate 

Long-Term Debt $ 102.7 35.85% 5.97% [5] 2.14% 

Common Equity 113.9 39.79% 10.50% [6] 4.18% 

Capital Financing OCRB $ 216.6 75.64% 6.32% 

Appreciation Above OCRB Not Recognized on Utility's Books 69.8 24.36% 1.61% 0.39% 

Total $ 286.3 100.00% 6.71% [7] 

[I] Direct Testimony of Dallas J. Dukes, Schedule B-1 
[2] Direct Testimony of Dallas J. Dukes, Schedule B-1 
[3] Equals [I] + [2] 
[4] Equals [3] - OCRB 
[5] Schedule D-I 
[6] Equals Recommended ROE on OCRB 
[7] Capital Financing OCRB + Return on Fair Value Increment 
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CALCULATION OF INFLATION RATE 

Step 1 
Consumer Price Index (YoY % Change) [ I ]  

2014-201 8 2.40% 
201 9-2023 2.40% 

Average 2.40% 

Consumer Price Index (All-Urban) [2] 
2012 2.28 
2023 

Compound Annual Growth Rate 
2.83 

1.98% 

GDP Chain-type Price Index (2005=1 .OOO) [2] 
2012 1.148 
2023 

Compound Annual Growth Rate 
1.373 

1.64% 

Average Inflation Forecast 2.01% 

Step 2 
Nominal U.S. Treasury Bond Yield, 30-year [ l ]  

2014-2018 5.10% 
2019-2023 5.50% 

5.30% 

Real Risk-Free Rate [3] 3.23% 
50.0% of Real Risk-Free Rate [4] 1.61 yo 

Notes: 
[ l ]  Blue Chip Financial Forecasts, Vol. 31, No. 6, June 1, 2012, at 14. 
[2] Energy Information Administration, Annual Energy Outlook 201 2, Table 20 
[3] Equals (5.30% + 1) / (1 + 2.01%) - 1 
[4] Equals [3] x 50.0% 
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AnnE. Bulkley 
Vice President 

Ms. Bulkley has over has nearly two decades of management and economic consulting experience in the 
energy industry. Ms. Bulkley has extensive state and federal regulatory experience on both electric and natural 
gas issues includmg rate of return, cost of equity and capital structure issues. Ms. Bulkley has worked on 
acquisition teams with investors seelung to acquire unllty assets, providing valuation services includmg an 
understanding of regulation, market expected returns, and the assessment of udty risk factors. In addtion, 
Ms. Bulkley has over 15 years of valuation experience assisting clients with valuations of public utillty and 
industrial properties for ratemaking, purchase and sale considerations, ad valorem tax assessments, and 
accounting and fmancial purposes. 

REPRESENTATIVE PROJECT EXPERIENCE 

Regulatory Analysis and Ratemaking 
Ms. Bulkley has provided a range of advisory services relating to regulatory policy analysis and many aspects 
of utrlity ratemalung. Specific services have included cost of capital and return on equity testimony, cost of 
service and rate design analysis and testimony, development of ratemaking strategies; development of 
merchant function exit strategies; analysis and program development to address residual energy supply and/or 
provider of last resort obllgations; stranded costs assessment and recovery; performance-based ratemaking 
analysis and deslgn; and many aspects of traditional unllty ratemaking (e.g., rate design, rate base valuation). 

Cost of Capital 
Ms. Bulkley has been instrumental in developing Concentric’s cost of capital practice includmg 
developing the analpcal foundation, providmg strategic advice to expert witnesses, counsel and company 
staff and providmg expert testimony. Ms. Bulkley has prepared cost of capital testimony and supporting 
analysis for at least forty Federal and State regulatory proceedmgs over the past five years. Representative 
projects have included: 

Northern States Power Company: Before the North Dakota Public Service Commission, provided 
expert testimony on the cost of capital for the company’s North Dakota electric unllty operations. 

WE Energies: Before the Mickan  Public Service Commission, provided expert testimony in 
support of the company’s cost of capital for its electric uallty operations. 

Centerpoint Energy: Provided analpcal support and testimony development for Concentric expert 
witnesses in seven rate proceedings for electric and natural gas operations in Arkansas, Minnesota, 
Oklahoma and Texas. 

Ameren: Provided analytical support and testimony development for Concentric expert witnesses in 
four rate proceedmgs for electric and natural gas operations in Illmois and Missouri. 

Potomac Edson Power Company: Provided analytical support and testimony development for 
Concentric expert witnesses in six rate proceedings in Delaware, Maryland, New Jersey, and 
Washington DC. 
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In addtion to the specific cases listed above, Ms. Bulkley has provided testimony strategy as well as 
analytical support on cost of capital in several cases in the following states: Anzona, Colorado, 
Connecticut, Massachusetts, Mmnesota, New Mexico, New York, North Carolma, South Carolma, 
South Dakota, Virgma, and Utah. 

Portland Natural Gas Transmission: Provided testimony strategy as well as analyttcal support for cost 
of capital testimony before the Federal Energy Regulatory Commission. 

Va h a  tion 
Ms. Bulkley has provided valuation services to utrlity clients, unregulated generators and private equity 
clients for a variety of purposes includmg ratemaking, fair value, ad valorem tax, litigation and damages, 
and acquisition. In these assignments, Ms. Bulkley has relied on the traditional approaches to valuation 
including income, cost and comparable market transactions analyses as well as other simulation based 
valuation methodologies. 

Representative projects/clients have included: 
Prepared fair value rate base analyses for Northern Indiana Public Service Company for several 
electric rate proceedings. Valuation approaches used in this project included income, cost and 
comparable sales approaches. 

Northern Indiana Fuel and Lght: Provided expert testimony regardmg the fair value of the 
company’s natural gas dlstribution system assets. Valuation relied on cost approach. 

Kokomo Gas: Provided expert testimony regarding the fair value of the company’s natural gas 
dlstribution system assets. Valuation relied on cost approach. 

Confidential Utility Client: Prepared valuation of fossil and nuclear generation assets for 
financing purposes for regulated utility client. 

Prepared a valuation of numerous generation assets for a large energy utility to be used for 
strategc planning purposes. Valuation approach included an income approach, a real options 
analysis and a risk analysis. 

Assisted clients in the restructuring of NUG contracts through the valuation of the underlymg 
assets. Performed analysis to determine the option value of a plant in a competitively priced 
electricity market following the settlement of the NUG contract. Assisted clients in 
implementing generation dwestiture programs. Acted as a liaison between the bidders and the 
seller in the dlvestiture process. Provided documentation, detaded due dhgence and marketing 
support. Participated in site tour development, training and implementation. 

Prepared a valuation of numerous purchase power contracts for large electric uthties in the sale 
of purchase power contracts. Assignment included an assessment of the regional power market, 
analysis of the underlying purchase power contracts, a traditional lscounted cash flow valuation 
approach, as well as a risk analysis. Analyzed bids from potential acquirers using income and risk 
analysis approached. Prepared an assessment of the credit issues and VAR for the s e h g  uthty. 
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Prepared a valuation of several FirstEnergy generating faulities using the income, cost, and 
comparable sales approaches as well as risk analysis. Prepared an independent report. 

Prepared valuation of fossil generating assets to establish the value of assets transferred from 
utdity property. 

Conducted due drllgence on an electric transmission and dstribution system as part of a buy-side 
due dhgence team. 

Provided analytical support for and prepared appraisal reports of generation assets to be used in 
ad valorem tax disputes. 

Provided analyttcal support and prepared testimony regarding the valuation of electric 
dstribution system assets in five communities in a.condemnation proceedmg. 

Valued purchase power agreements in the transfer of assets to a deregulated electric market. 

Ratemaking 
Ms. Bulkley has assisted several clients across with analysis to support investor-owned and municipal utility 
clients in the preparation of rate cases. 

Assisted several investor-owned and municipal clients on cost allocation and rate design issues 
including the development of expert testimony supporting recommended rate alternatives. 

Worked with Canadtan regulatory staff to establish fillng requirements for a rate review of a newly 
regulated electric uthty. Analyzed and evaluated rate application. Attended hearings and conducted 
investigation of rate application for regulatory staff. Prepared, supported and defended 
recommendations for revenue requirements and rates for the company. Developed rates for gas 
uthty for transportation program and andary services. 

Strategic and Financial Advisory Services 
Ms. Bulkley has assisted several clients across North America with analytically based strategic planning, due 
cllllgence and financial advisory services. 

Representative projects include: 
Preparation of feasibility studies for bond issuances for municipal and h t r ic t  steam clients. 

Assisted in the development of a generation strategy for an electric utility. Analyzed various NERC 
regons to identify potential market entry points. Evaluated potential competitors and alliance 
partners. Assisted in the development of gas and electric price forecasts. Developed a framework 
for the implementation of a risk management program. 

Assisted clients in identifymg potential joint venture opportunities and alltance partners. Contacted 
interviewed, and evaluated potential alltance candidates based on company-established criteria for 
several LDCs and marketing companies. Worked with several LDCs and unregulated marketing 
companies to establish alhances to enter into the retail energy market. Prepared testimony in support 
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of several merger cases and participated in the regulatory process to obtain approval for these 
mergers. 

Assisted clients in several buy-side due ddgence efforts, providing regulatory inslght and developing 
valuation recommendations for acquisitions of both electric and gas properties. 

PROFESSIONAL HISTORY 

Concentric Energy Advisors, Inc. (2002 - Present) 
Vice President 
Assistant Vice President 
Project Manager 

Navigant Consulting, Inc. (1995 - 2002) 
Project Manager 

Cahners Publishing Company (1995) 
Economist 

~ ~~~ 

EDUCATION 

M.A., Economics, Boston University, 1995 
B.A., Economics and Finance, Simmons College, 1991 
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1. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

INTRODUCTION. 

Please state your name anb uusiness address. 

My name is Dallas J. Dukes and my business address is 88 East Broadway Blvd., Tucson, 

Arizona 85701. 

By whom are you employed and what are your duties and responsibilities? 

I am the Senior Director of Pricing and Economic Forecasting for Tucson Electric Power 

Company (“TEP”). I am responsible for monitoring and determining revenue 

requirements, customer pricing and rates structures for all the regulated subsidiaries of 

UNS Energy Corporation (“UNS Energy”), including UNS Electric, Inc. (“UNS Electric” 

or the “Company”). 

Please describe your backgroum and work experience. 

I hold a Bachelors of Science degree with a concentration in Accounting from Indiana 

University and a Master of Business Administration degree fi-om Anderson University. I 

am also a Certified Public Accountant. I have over 20 years experience within the utility 

industry. Before assuming my current position, I was employed as the Director of 

Accounting for TEP. 

Prior to working for TEP, I was employed by Citizens Gas & Coke Utility (“Citizens 

Gas”), for approximately five years. Citizens Gas serves approximately 265,000 

customers in the Indianapolis, Indiana area. The majority of my time at Citizens Gas was 

spent as the Controller. 

Before then, I was the Controller and Director of Regulatory Affairs for Fountaintown 

Natural Gas Company, and Southeastern Indiana Natural Gas Company. Prior to that, I 
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was employed by the Indiana Office of Utility Consumer Counselor (“OUCC”) for 

approximately seven years. The majority of my time at the OUCC was spent as a 

Principal Accountant. My primary duties at the OUCC were to perform professional 

investigative audits and to represent the public’s interest as an expert witness in 

proceedings before the Indiana Utility Regulatory Commission. 

Could you please summarize your Direct Testimony? 

I am supporting the Company’s request for a rate increase by sponsoring Schedules A-1, 

A-2, and A-5, Schedules B-1, B-2, B-3, B-4 and B-5, and the pro forma accounting 

adjustments on Schedule B listed below: 

a Acquisition Discount 

a Post Test Year Plant 

a Asset Retirement Obligation; and 

a Working Capital. 

Schedules C-1, C-2 and C-3, and the pro forma accounting adjustments reflected on 

Schedules C listed below: 

a 

a 

a 

a 

e 

a 

e 

a 

e 

a 

American Recovery and Reinvestment Act; 

Non-Retail Revenue and Purchased Power; 

PPFAC Adjustment; 

REST and DSM; 

Payroll Expense; 

Payroll Tax Expense; 

Pension and Benefits; 

Post Retirement Medical; 

Rate Case Expense; 

Bad Debt Expense; 
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0 

0 Incentive Compensation; 

0 Injuries and Damages; 

0 Membership Dues; 

0 Building Allocation; 

0 Post Test Year Depreciation; 

0 Remediation Expense; and 

0 Current Income Taxes. 

I am also sponsoring UNS Electric’s proposed changes to its line extension policy. 

Depreciation & Amortization Expense Annualization; 

Please describe the information contained in summary Schedule A-1. 

Schedule A-1 provides a summary of the increase in revenue requirement that UNS 

Electric as is seeking through a rate increase in this case. Lines 1 through 8 of Schedule 

A-1 present the data utilized in determining the Company’s revenue requirement. The 

data presented pursuant to three valuation methodologies: (1) original cost rate base 

(“OCRB”); (2) reconstruction cost new less depreciation (“RCND’); and (3) fair value 

rate base (“FVRB”). FVRB is determined by adding together the original cost and 

RCND rate base amounts and dividing that total by two. This gives equal weight to both 

methods when determining the fair value amount. This method of determining the fair 

value is consistent with prior Commission practice. 

The test year that the Company utilized for this rate case is the twelve months ending 

June 30, 20 12. As set forth in Schedule A- 1, the OCRB is $2 16.6 million and the RCND 

rate base is $356.1 million. Under standard Arizona Corporation Commission 

(“Commission”) practice, the fair value rate base is considered to be $286.3 million. 
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Schedule A-1 supports a finding that UNS Electric presently has an operating income 

deficiency of $4.6 million and is requesting an increase in base rates of $7.5 million. 

This is an increase of 4.5% over test year retail revenues. 

PRO FORMA ADJUSTMENTS. 

Please explain the consideration of pro forma adjustments in the rate case process. 

Public utility rates are based on the prudently incurred costs of providing safe, reliable 

service. The revenue requirement is based on a test year that reflects a level of operating 

revenues, expenses and net plant investment that is representative of normal conditions 

that are expected to exist during the time that resulting rates will be in effect. The revenue 

requirement calculation also contains a component to afford the utility a reasonable 

opportunity to achieve a fair rate of return. 

Pro forma adjustments are made to recorded test-year amounts that are not required for 

the provision of service or that are not representative of the levels expected to occur 

during the period in which the new rates will be in effect. Such adjustments may be 

made in the form of eliminations, annualizations, or normalizations. 

Elimination adjustments are made to remove out-of-period or non-recurring transactions, 

or items that are not costs or revenues related to the provision of utility service; thus, not 

eligible for reflection in revenue requirements. 

Annualization adjustments are made to reflect the full, 12-month revenue or expense 

level of certain components of operating income. They are typically computed using 

end-of-test-year quantities and the most current known and measurable prices and rates. 

Examples in this case include restating test year operating revenues to reflect customer 
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Q. 

A. 

levels at the end of the test year, adjusting payroll expense to reflect current salary rates 

and changes in employee levels during the test year, and adjusting recorded depreciation 

expense to reflect the full effect of plant additions and retirements during the test year. 

Normalization adjustments reflect that the recorded test year operating revenues and 

expenses may not be representative of a normal level for ratemaking purposes. Certain 

events may have affected recorded transactions in an atypical manner. Moreover, some 

transactions eligible for reflection in revenue requirements are incurred at intervals less 

frequently than annually, provide benefits extending beyond a single year, or reoccur in 

significantly different amounts each year. As a result, the amounts recorded in the test 

year may not be viewed as “normal,” thus requiring a restatement for ratemaking 

purposes. Normalization adjustments are made in such instances when a test year level 

of revenues or expenses is not representative of what would be expected on an on-going 

basis. Examples in this case include the adjustment for bad debt expense, the overtime 

factor implicit in the payroll adjustment, and the adjustment to normalize the level of 

outside legal expense. 

Were the pro forma adjustments that you are sponsoring in your Direct Testimony 

prepared by you or under your supervision? 

Yes, they were. 

5 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

111. 

Q* 
A. 

Q. 
A. 

RATE BASE ADUSTMENTS. 

A. Acquisition Discount. 

Please explain the Acquisition Discount adjustment. 

Effective August 1 1, 2003, UniSource Energy acquired from Citizens Communications 

Company (“Citizens”) its remaining electric utility assets located in Arizona. The 

Commission approved a Settlement Agreement regarding this acquisition (“Settlement 

Agreement”) in Decision No. 66028 (July 3, 2003) subject to the conditions set forth in 

the Decision. This adjustment is necessary in order to properly reflect the discount, or 

negative acquisition premium, authorized by the Commission. Decision No. 66028 calls 

for the use of a $93.6 million “negative acquisition premium” (see page 8, line 20) in the 

calculation of rate base for ratemaking purposes to reflect this lower purchase price. 

Is an acquisition adjustment normally recognized? 

No, the Commission has not generally recognized acquisition adjustments. Under 

Commission rules, the original cost of utility property is the cost “at the time it is first 

devoted to pubic service.” Arizona Administrative Code (“AAC”) R14-2-102.A.6. In 

the case of an asset sale of a utility, the assets will have been devoted to service before 

the sale. Thus, the sale does not affect the original cost of the assets, either positively or 

negatively. In other words, the relevant cost i s  the “cost of [the] property to the person 

first devoting it to public service.” Thus, an acquisition 

adjustment is normally not appropriate. However, UniSource Energy and the 

Commission did agree to the specific negative acquisition adjustment noted above. This 

pro forma adjustment is necessary so that the acquisition adjustment is limited for 

ratemaking purposes to the specific value agreed to by the Company and approved by the 

Commission. 

AAC R14-2-103.A.3.e. 
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Q. 
4. 

Q. 
A. 

Please explain further. 

UniSource Energy actually paid $104.3 million less than the original cost for the electric 

assets that it acquired fkom Citizens. In accordance with United States Generally Accepted 

Accounting Principles (“GAAP”), this amount had to be shown on the Company’s books 

as a negative acquisition adjustment. This GAAP acquisition discount is larger than the 

acquisition discount approved by the Commission as described above. Normally, an 

acquisition discount would not be considered for ratemaking purposes at all. However, in 

this case, the discount agreed to by the Company must be recognized. Essentially, this pro 

forma adjustment takes the GAAP discount and reduces it to the value of the discount 

authorized by the Commission. Put another way, the GAAP discount must be eliminated 

for ratemaking purposes, thus increasing its original cost rate base. This increased rate 

base must then be reduced by the value of the agreed upon discount. Overall, this 

adjustment results in a net increase to rate base. 

Please explain the accounting details further. 

When I refer to the “value” of the agreed upon discount, I mean the $93.6 million figure 

stated in the Settlement Agreement, less amortization. The amortization has been 

calculated through June 30, 2012. Amortization reflects the fact that the assets which 

were purchased do not have an infinite life. Pursuant to the Settlement Agreement 

approved by the Commission, the amortization rate is the same as the depreciation rate 

for corresponding plant accounts. (Settlement Agreement at page 18.) According to 

Commission and the Federal Energy Regulatory Commission (“FERC”) directives, the 

acquisition adjustment was a credit to accumulated depreciation. (Settlement Agreement 

at page 17.) 
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P* 

4. 

Q. 
A. 

Q. 
A. 

Q* 
A. 

Is the Acquisition Discount adjustment consistent with the last UNS Electric rate 

case, Docket No. E-04204A-06-0783? 

Yes. The adjustment was prepared and calculated in the same manner as was approved 

by the Commission in the last UNS Electric rate case order, Decision No. 71914 

(September 3072010)("the last UNS Electric Rate Order"). 

B. Post Test-Year Plant. 

Please describe your proposal for including Post Test-Year Plant. 

UNS Electric has adjusted its ACC jurisdictional rate base to include approximately 

$13.1 million of used and useful solar projects and other plant additions that have been, 

or are expected to be, placed in service between July 1, 2012 and June 30, 2013. These 

projects will be benefiting customers by the time new rates are effective. 

What are the benefits of including Post Test-Year Plant in rate base? 

It more closely aligns the recovery of costs with the benefits that are currently being 

provided to existing customers. It also lowers the cost to customers by limiting the 

amount of AFUDC charged to the assets, thereby reducing the future depreciation and 

carrying costs associated with this plant. Additionally, the timely recovery of costs 

necessary to maintain a safe, reliable electric system is necessary to mitigate larger rate 

impacts that result from the use of historic test years combined with little to no increase 

in sales. 

Has the Commission allowed the use of Post Test-Year Plant before? 

Yes. In the recent rate case settlement for Arizona Public Service Company ("APS"), the 

Commission approved the inclusion of Post-Test Year Plant, including renewable energy 

projects, in rate base for a period of fifteen months after the test year. See Decision No. 
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Q. 
4. 

Q. 
A. 

Q. 
A. 

73183 (May 24, 2012). The Commission has also allowed Post-Test Year Plant in 

numerous other cases, including: Rio Rico Utilities, Inc., Decision No. 67279 (October 

5, 2004); Arizona Water Co., Decision No. 66849 (March 19, 2004); and Bella Vista 

Water Co., Inc., Decision No. 65350 (November 1,2002). 

C. Asset Retirement Obligation. 

Please explain the Asset Retirement Obligation (“ARO”) Adjustment. 

The adjustment is necessary to remove the balances of ARO assets reported in Plant in 

Service. ARO assets exist only for those assets where there is a legal obligation to 

physically remove the assets at the end of their usefbl lives. In this rate case, the 

expected costs to remove the assets from Plant in Service in rate base are implicit in the 

Negative Net Salvage component of our depreciation rates, and used in the preparation of 

the depreciation annualization adjustment. 

D. Working Capital. 

What is Working Capital? 

Working Capital is generally viewed as investor funding in excess of the balance of net 

utility plant reflected in rate base that is required for the provision of utility service. 

What are the items of Working Capital for which the Company requests a return? 

The components of Working Capital that the Company is requesting be included in rate 

base are: 

(i) Materials and Supplies; 

(ii) Prepayments; and 

(iii) Cash Working Capital. 
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Q. 
A. 

Q. 
A. 

The amounts requested for rate base inclusion for the materials and supplies and 

prepayments are based on test-year recorded balances, adjusted to reflect normal levels. 

The cash working capital component was determined by the use of the Lead-Lag Study 

Methodology, to be covered in-depth later herein. 

What is Cash Working Capital? 

The receipt of customer revenues for the provision of service, and the disbursement of 

cash for the payment of the various costs of providing service rarely occur 

simultaneously. This is the fundamental consideration underlying the concept of Cash 

Working Capital. Cash Working Capital is generally viewed as the component of 

working capital that represents the amount of invested cash required to pay day-to-day 

operating expenses incurred in rendering service to customers. It may either increase or 

decrease rate base. If the computation of Cash Working Capital produces a positive 

result, it is indicative that there is an additional investment for which a return is 

warranted, and thus, the amount is added to rate base. If the computation produces a 

negative result, there is an implicit non-investor funding of Cash Working Capital, 

requiring a rate base deduction. 

Please explain the Working Capital adjustment. 

The Working Capital adjustment was computed in two pieces. First, as indicated on page 

2 of Schedule B-5, the recorded end-of-test-year balances for Materials and Supplies, and 

Prepayments are adjusted to reflect the 13-month average monthly balances, in 

recognition of the variability in the monthly balances of the accounts. This is consistent 

with the treatment of such accounts in prior rate cases. 

Second, Working Capital is adjusted for the reflection in rate base of a measure of Cash 

Working Capital, developed through the preparation of a comprehensive lead-lag study. 
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Q. 
A. 

What is a lead-lag study? 

A lead-lag study is a detailed analysis of the dynamic movement of funds throughout the 

organization, between the receivable and payable balance sheet accounts and related 

revenues and expenses that are reflected in the operating income component of revenue 

requirements. The method is generally viewed as the most accurate measure of Cash 

Working Capital. The Commission has stated a clear preference for the use of lead-lag 

studies in support of requested working capital amounts in rate cases. 

The focal point of all lead-lag studies is the “point of service.” That is the instant in time 

at which customers receive service and, coincident therewith, the utility incurs the cost of 

providing that service. A lead-lag study measures the average length of time between the 

provision of service and the ultimate receipt of payment from the customer (“revenue 

lag”). The result is compared with the average length of time between the point at which 

the utility incurs a cost of providing that service and the date upon which it makes the 

related cash disbursement (“payment lead” if payment precedes the cost benefit, or 

“payment lag” if the payment occurs after the cost benefit). Cash Working Capital 

reflects the effect on costs of service of the difference between the revenue lag and 

payment leads or lags. 

As may be seen on page 3 of Schedule B-5, a lead-lag study computes the Cash Working 

Capital associated with each component of cost of service. The revenue lag is constant 

for all cost categories. The various major expenses are analyzed separately for purposes 

of developing a specific payment lead or lag. Once the applicable expense lead or lag is 

known, it is compared with the revenue lag to determine the net lead or lag for that study 

category. After dividing the net lead or lag by 365 days to arrive at an annual percentage 

factor, the result is multiplied by the corresponding adjusted test year expense amount to 

quantify the Cash Working Capital requirement associated with that cost of service item. 
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Consistent with past Commission policy, the effect of non-cash expenses such as 

depreciation and deferred income taxes are reflected in the study at a zero requirement. 

How was the average revenue lag computed? 

The revenue lag is comprised of three distinct parts: the service lag, the billing lag, and 

the customer payment lag. 

The service lag is measured from the midpoint of the period of service to the end of the 

period, the date upon which meters are read. A key underlying assumption is that service 

is taken uniformly throughout the period. With each customer being billed under twelve 

monthly billing cycles during the year, the average service lag is computed as 15.21 days 

[365 days / (12 X 2)]. 

The billing lag is typically measured from the meter read date to the date customer bills 

are prepared and balances entered into accounts receivable. The billing lag was computed 

based on actual meter read dates and bill mailing schedules used by UNS Electric during 

the test year. 

The customer payment lag is measured from the point at which the customer bill enters 

accounts receivable to the date that either a payment is received or the account is written 

off as uncollectible. That lag was determined by computing the average accounts 

receivable turnover for six months during the test year. The accounts receivable turnover 

measures the average time during which a balance remains in accounts receivable and is 

computed by dividing the sum of the daily ending balances of accounts receivable by the 

sum of revenues billed and charged to accounts receivable during the study month. 
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Q. 
A. 

Q. 
A. 

[V. 

Q. 
A. 

Q. 
A. 

How were the payment leads and lags computed? 

The payment leads and lags were developed based on analyses of actual payment history, 

contractual and statutory payment dates, and samples of expenditures. 

What was the overall result of the lead-lag study? 

The study showed that there was negative cash working capital and a corresponding 

decrease was made as a pro forma adjustment to rate base. 

OPERATING INCOME ADJUSTMENTS. 

A. American Recovery and Reinvestment Act (“ARRA”). 

Please explain the ARRA Adjustment. 

This adjustment is necessary to eliminate the impact of a “non-recurring” Fecsal grant 

and the associated expenses incurred within the test year. 

B. Non Retail Revenue and Purchased Power. 

Please explain the Non Retail Revenue and Purchased Power Adjustment. 

This adjustment is necessary because the revenue associated with wholesale sales is 

recorded and 100% of that is also booked as a PPFAC regulatory liability (ultimately to 

credit customers through the PPFAC). There are also expenses associated with 

producing those revenues and those are expensed as incurred. Without adjustment the 

profit on those sales would flow through the income statement. Therefore an adjustment 

is made to the Company’s actual books to bring the expenses up to the revenue level. 
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Q. 
A. 

By making that adjustment, there is no operating income from wholesale transactions. 

That “profit” is maintained in the PPFAC regulatory liability, which is then credited to 

customers through the PPFAC process. So, the PPFAC rate reflects any profit in 

wholesale transactions and reduces the ultimate cost to customers. Therefore, we take the 

cost and the revenue out of the test year (which zero themselves out) because the profit 

on wholesale transactions is already reflected in the PPFAC rates, and the total average 

cost of PPFAC eligible expenses being passed along to customers. 

C. Purchased Power and Fuel Adiustment Clause (“PPFAC”) Adiustment. 

Please explain the PPFAC Adjustment. 

The adjusted test-year fuel revenue and expenses that are reconciled through the PPFAC 

process do not reflect the most update cost estimates. The test year ending June 30,2012, 

has primarily the PPFAC cost projections filed in April of 2011 as reflected in the 

PPFAC rate in effect June 201 1 through May 2012. 

This adjustment is necessary so that the adjusted test-year cost of service reflects the 

Company’s most recent estimation of fuel, purchased power and purchased transmission 

expense to be recovered from our customers when the rates established in this proceeding 

are anticipated to be in effect. Therefore a cost estimate for the 2014 PPFAC rate 

effective period was used. 
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2- 
4. 

Q. 
4. 

Q. 

A. 

Is the Payroll Expense Adjustment consistent with the last UNS Electric rate case, 

Docket No. E-04204A-09-02063 

No. It’s a simplified approach that was approved by the Commission in the last TEP and 

UNS Gas, Inc. (“UNS Gas”) Rate Orders. 

15 

D. Renewable Energy Standard & Tariff (“REST”) and Demand-Side 

Management (“DSM”). 

Please explain the REST and DSM Adjustment. 

This adjustment excludes from test year revenue and expense activity directly related to 

the REST and DSM adjustor programs. These programs have funding mechanisms 

separate from revenue requirements, and should thus be excluded from test year revenue 

and expenses. 

E. Payroll Expense. 

Please explain the Payroll Expense Adjustment. 

The Payroll Expense Adjustment is intended to reflect a normal level of salaries and 

wages in test year operating expenses. The Payroll Expense Adjustment was computed 

based on an average of operations and maintenance (,‘O&M”) wages for the 12 month 

periods ended June 201 1 and 2012, and reflects the known and measurable wage increase 

for 2013 and the estimated wage increase for 2014 - which will precede the anticipated 

date rates established in this proceeding will go into effect. Therefore, allowing for the 

adjustment to be revised to reflect the known and measurable payroll increase that will be 

in effect during the first year of the new rates. 
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Q. 
A. 

Q. 
A. 

Q. 

A. 

F. Payroll Tax Expense. 

Please explain the Payroll Tax Expense Adjustment. 

The Payroll Tax Expense Adjustment reflects the employer’s taxes (Social Security and 

Medicare) that correspondingly increase as a result of the increased expense fi-om the 

Payroll Expense Adjustment. UNS Electric’s effective employer’s tax rate for 2012 was 

applied to the increased payroll expense reflected in the Payroll Expense Adjustment. 

G. Pension and Benefits. 

Please explain the Pension and Benefits adjustment. 

The Pension and Benefits adjustment is intended to reflect in operating expenses a level 

of pension and benefits expense reflecting the end-of-test-year work force, current 

pension and benefit actuarial expense level, and a normal level of business activity. The 

employee benefits covered by this adjustment include pensions, the Company’s share of 

contributions to the employees’ 401(k) plan, and current medical costs. 

Is the Pension and Benefits adjustment consistent with the last UNS Electric rate 

case, Docket No. E-04204A-09-0206? 

Yes. The adjustment was prepared and calculated in the same manner as was approved 

by the Commission in the last UNS Electric Rate Order. 
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Q* 
A. 

Q* 

A. 

Q. 
A. 

Q. 
A. 

H. Post Retirement Medical. 

Please explain the Post Retirement Medical adjustment. 

The Post Retirement Medical adjustment is intended to reflect in operating expenses a 

level of post retirement medical payments reflecting the end-o f-test-year work force 

level. 

Is the Post Retirement Medical adjustment consistent with the last UNS Electric rate 

case, Docket No. E-04204A-09-0206? 

Yes. The adjustment was prepared and calculated in the same manner as was approved 

by the Commission in the last UNS Electric Rate Order. 

I. Rate Case Expense. 

Please explain the Rate Case Expense adjustment. 

The Rate Case Expense adjustment addresses the outside costs already incurred, and 

expected to be incurred, in connection with this rate case. This amount is an estimate of 

the anticipated final cost and may be updated before this proceeding concludes. The 

adjustment amortizes the estimated expense over two and one half years. This is the 

approximate time period between when UNS Electric filed this rate case and when the 

next rate case will likely occur. 

J. Bad Debt Expense. 

Please explain the Bad Debt Expense adjustment. 

Bad Debt Expense is adjusted to a level reflective of final, pro forma weather- 

normalized, customer-annualized test year operating revenues, and the average 
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Q. 

A. 

Q. 

A. 

Q. 
A. 

percentage of actual account write-offs experienced during the past three years. This 

method of calculating bad debt expense is consistent with past Commission accepted 

practice. 

Is the Bad Debt Expense adjustment consistent with the last UNS Electric rate case, 

Docket No. 3-04204A-09-0206? 

Yes. The adjustment was prepared and calculated in the same manner as was approved 

by the Commission in the last UNS Electric Rate Order. 

K. Depreciation and Amortization Expense Annualization. 

Please explain your proposed Depreciation and Amortization Expense Annualization 

Adjustment. 

The depreciation adjustment is intended to reflect in cost of service an annualized level of 

depreciation expense based on the depreciable plant in rate base at the end of the test year, 

using current approved rates, except for generation assets, for which the Company is 

requesting approval to begin accruing net cost of removal as a component of depreciation 

expense, and for UNS Electric’s investments in solar assets. 

Why is this adjustment necessary? 

The amount of depreciation expense recorded on the UNS Electric books during the test 

year reflects less than a full year of depreciation for assets placed in service during the 

period and that are included in rate base. Moreover, it includes depreciation computed on 

assets retired during the test year, and thus, not included in rate base. Finally, the 

depreciation computed for generation assets does not reflect any amounts associated with 

the costs of removing them at the end of their useful service lives, or for the cost of new 

solar technology being deployed. This adjustment produces an annual depreciation expense 

18 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

consistent with the level of depreciable plant in rate base, and meets the definition of being 

known and measurable. 

How was the adjustment computed? 

The adjustment was calculated by first computing the pro forma annualized depreciation 

expense and then deducting test year recorded depreciation expense. For generation assets 

pro forma annual depreciation was computed by multiplying the end-of-test-year plant 

balance in rate base at each generating location and related depreciable FERC plant 

account, by the respective current or proposed depreciation rate. For other accounts, 

annual depreciation was computed using the end-of-test-year balance in the respective 

accounts multiplied by the approved current depreciation or amortization rate. For certain 

assets, a portion of depreciation is capitalized as part of the cost of constructing new assets; 

thus, such amounts were excluded from the calculation. 

Commission - Decision No. 66028 - requires the Company to account for the resulting 

acquisition discount as a subaccount of Account 108, Accumulated Depreciation, and that 

it be amortized as a reduction of depreciation expense using the same lives being used to 

depreciate the corresponding acquired assets. Annualizing the amortization of the 

acquisition discount is a part of, and was computed in the same manner as other elements 

of, the depreciation annualization adjustment. 

Please describe the depreciation rates currently being used by UNS Electric. 

The current depreciation rates were developed by Company consultant Dr. Ronald White 

of Foster & Associates and submitted as part of the last UNS Electric rate case filing. Dr. 

White’s study reflected the net investment in utility plant in service as of December 3 1, 

2008. The Commission approved them in Decision No. 71914 (September 30, 2010) - 

from UNS Electric’s last rate case. As directed by the Commission in Decision No. 70360 
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a. 

4. 

Q. 

A. 

(May 27, 2008) (UNS Electric’s first rate case order), depreciation expense and 

accumulated depreciation are recorded on a bifurcated basis with capital recovery and 

negative net salvage (“NNS”) (which is the difference between accrued and realized costs 

of removal and salvage proceeds) tracked separately. 

Is the Company submitting a new depreciation study in connection with this rate 

case? 

No, it is not. As of the end of the test year, only three years have passed since the last 

study, and except for the two changes for which approval of which is being sought in this 

case, an analysis of plant transactions occurring since the last study indicated that an new 

study would likely not produce significantly different depreciation rates, thereby making a 

new study unnecessary at this time. 

What changes affecting depreciation have occurred since the last UNS Electric rate 

case? 

One change relates to the expected cost of decommissioning the Company’s generation 

assets at Valencia Generating Station (“Valencia”) and at Black Mountain Generating 

Station (“BMGS”). Neither UNS Electric, nor the previous owner Citizens 

Communications had ever conducted a study to estimate the cost of dismantling the 

facilities at Valencia. Moreover, at the time of the last rate case, BMGS had just been 

placed in service and was then owned by affiliate Unisource Energy Development. 

Accordingly, there was no basis upon which a cost of removal factor could have been 

included in current or previous UNS Electric depreciation rates. Depreciation rates should 

reflect the original cost of plant assets plus the estimated cost of removing them at the end 

of their useful service lives. 
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Q. 
4. 

Q. 

A. 

Q. 
A. 

The other change reflects the commencement of UNS Electric investment in solar projects 

under Arizona’s Renewable Energy Standard Tariff Rules requirements. At the time of the 

last depreciation study, no such investments had yet been made. The Company is seeking 

approval of a proposed rate for depreciating such assets. 

What removal cost estimates did the decommissioning studies produce? 

As more fully explained in the testimony of Company witness Mr. DeConcini, the 

estimates were $1,133,000 for Valencia and $1,771,000 for BMGS, in 201 1 dollars. 

What is your proposal for reflecting the decommissioning cost estimates in the rates 

used to depreciate UNS Electric’s generation assets? 

Typically, in a study to develop new depreciation rates for generation assets, current 

decommissioning cost estimates are escalated to the expected removal date using projected 

level of inflation, and then adjusted to reflect the effect of interim retirements. In this 

instance, where no depreciation study is being performed, UNS Electric is requesting 

approval to implement an interim NNS rate to begin using with the existing approved 

capital recovery rates now being used to depreciate Valencia and BMGS generation assets. 

This is with the expectation that the rate will be revisited in the next full depreciation study 

prepared for submission in a future UNS Electric rate case. The interim NNS rates 

currently being requested are summarized on Exhibit DJD-1. 

How did you propose to compute the new, proposed NNS depreciation rates? 

Using the decommissioning cost estimates, the expected remaining lives at the time of the 

last study (December 31, 2008) less three years, and the recorded original cost of the 

Valencia and BMGS generation assets as of the end of the test year, the computation 

would be as follows: 
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Q. 
A. 

Q. 
A. 

DecommissioninE Estimate = Required Annual Recovery 

Remaining Life at 12/3 1 / 1 1 

Required Annual Recovery = Annual Depreciation Rate 

Original Cost at 12/31/11 

What rate are you requesting for use with the Company’s investment in solar assets? 

The investment in solar assets is being recorded in Account No. 344, Other Production, 

Generators. A total rate of 2.33% for Valencia and 2.62% for BMGS was approved in the 

last UNS Electric rate case; however, no solar assets were in service at the time. The 

Company is requesting that Account 344 be bifurcated such that existing and new non- 

solar assets continue to be depreciated at the currently approved rates, and that solar assets 

be segregated and depreciated at a rate of 5.00% with no NNS, reflecting a 20-year 

expected service life and the fact that no retirement data exists upon which a NNS factor 

could be developed. That is the rate at which solar investments made by affiliate TEP have 

been depreciated and are included in the depreciation study filed in the TEP rate case now 

in progress. 

L. Incentive Compensation. 

What is Short-Term Incentive Compensation? 

Short-Term Incentive (cash-based) Compensation is an integral part of UNS Electric’s 

compensation and benefits program. Incentive compensation may be viewed as a “lump- 

sum salary payment” because it is simply a core piece of compensation based on the 

benchmarked total compensation needed to attract and retain qualified personnel. The 

Short-Term Incentive Compensation is effectively withheld salary. As such, UNS 

Electric could either raise annual salaries or use this “at risk” compensation plan targeted 
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Q. 

A. 

Q. 

A. 

at achieving goals to benefit customers, and only pay the compensation upon completed 

performance. 

Which employees are eligible for the Short-Term Incentive Compensation 

program? 

All non-union employees are eligible for the Short-Term Incentive Compensation 

program. Any form of compensation provided to the union work force must be 

collectively bargained. Currently, the union workforce is not comfortable with the “at 

risk” component of an incentive program or the ability to reward one employee more than 

another, as the incentive program is designed to do. Rather, the union has negotiated pay 

scales to increase base wages. 

What are the benefits to UNS Electric retail customers of having an “at risk” pay 

component of compensation as opposed to increasing an employee’s annual salary 

amount? 

The short-term incentive program benefits retail customers by enabling the entire 

organization to focus on key customer, operational and financial objectives. Having an 

“at risk” component of compensation allows a company to focus its effort toward 

achieving measurable, meaningful goals and only rewarding employees when those goals 

are met. For example, the goals of the 2012 program benefited the UNS Electric retail 

customers as follows: 
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Customer 

Community/ 
Environment 

Q. 

A. 

0 Excellent operations 

O&M cost containment 
Community 
volunteerism 

0 Environmental focus: 
renewable energy and 

Category I Goals 

Employee 
energy efficiency 

0 Safe work place 

Financial 
Strength 

Net income target 

0 Incremental value 

Benefit to Retail Customers 
Having goals that specifically target 
operations (system availability and 
reliability) and cost containment. 
Partnering with the community helps 
to identify customer service needs and 
issues. 

Meeting renewable goals established 
by the Commission. 
Reducing injuries in the workplace 
reduces operating costs. 

0 Making process improvements 
reduces operating costs. 
Enhances the ability of the Company 0 

to conduct business. A financiafly - 
strong company is better able to 
secure credit from vendors and 
lenders. This allows UNS Electric to 
timely procure goods and services for 
operations, which promotes a higher 
quality of service to customers and 
lower operational costs. This also 
benefits the retail customer because 
the company is able to raise capital at 
a lower cost to build the infrastructure 
needed to serve the retail customers. 

Using an incentive compensation program is less costly than increasing base salaries 

because incentive compensation does not automatically drive increases in other employee 

costs that are included in “base compensation” such as: vacation pay; sick pay; long-term 

disability; 401 (K) employer matching contributions; and pension expense. As a result, 

the incentive compensation program is less costly than increasing base salaries. 

What are other benefits to retail customers of the Short-Term Incentive 

Compensation program? 

Even though this program creates “at-risk” compensation for employees, it contributes to 

the overall employment package offered by UNS Electric. This allows the Company to 

24 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

Q. 
4. 

Q. 
A. 

be competitive in attracting and retaining highly qualified employees. Retention of 

employees helps to reduce costs by having a more experienced work force to provide 

safe, reliable service to the retail customers. Attracting and retaining a qualified work- 

force, in ‘addition to the retail customer benefits described in the preceding table, 

demonstrates that the Short-Term Incentive Compensation costs are prudent. 

Please explain the Short-Term Incentive Compensation Expense Adjustment. 

UNS Electric’s Performance Enhancement Plan (“PEP”) is based on specific, pre- 

established goals with awards measured on specific Company performance, and is 

designed to award non-union employees for their contributions to UNS Electric. The 

payout is determined based on year-end results and payments are made to employees the 

following year (usually in the first quarter). 

The Adjustment produces a pro forma test year expense level reflecting 50% of officers 

and other senior management (collectively referred to as “Upper Management”) costs 

allocate to UNS Electric and 100% of the average PEP for the past three years (2010- 

2012) for the remaining employees. 

Please explain why part of the PEP expense is at 50% and part is at 100%. 

To be more aligned with past Commission decisions, the recovery of PEP for Upper 

Management is limited to 50%. The following Commission decisions appear to provide 

support for differentiating between recovery of officer and non-officer incentive 

compensation: 

0 Southwest Gas Corporation (“SWG”) - Decision No. 70665: allowed recovery 

of 50% of SWG’s Management Incentive Program (“MIP’’). As set forth in the 

direct testimony of Staff witness Ralph C. Smith in that docket [pages 27-28], 

SWG’s MIP only applied to upper management, specifically to: CEO, President, 
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Executive VP, Senior VP, Vice President and Director/Senior Manager (non- 

officers). Employees below these upper management levels were not eligible for 

MIP . 

e Arizona Public Service Company (“APS”) - Decision No. 69663: allowed 

recovery of 100% of APS’ Cash-Based Incentive Compensation program. As set 

forth in the direct testimony of APS witness Mark K. Gordon (ay page l l ) ,  the 

APS plan applied to a wide spectrum of employees and not just upper 

management. Mr. Gordon further testified (also at page 11) that, the APS plan 

“has five distinct organization levels of participation - PNW ChairLEO, Officer 

(includes APS President, E VP and VP), Senior Management, Management and 

Broad-Based Employees. ” In Decision No. 69663, page 37, the Commission 

adopted the Staffs position of not opposing inclusion of the program expense 

because the APS’ “at risk” pay program ties employee performance to the 

customer’s benefit: 

APS’ variable incentive program is an “at r i sk ”  pay program where a part 
of an employee’s annual cash compensation is put at risk and expectations 
are established for the employee at the start of the year. If certain 
performance results are achieved, a predictable award will be earned based 
upon objective criteria. The actual amount of the award depends upon the 
achieved results. The intent of the plan is to: link pay with business 
performance and personal contributions to results; motivate participants to 
achieve higher levels of performance; communicate and focus on critical 
success measures; reinforce desired business behaviors, as well as results; 
and to reinforce an employee ownership culture. (APS Exhibit No. 51, 
Gordon Rebuttal, p. 8) Staff did not oppose inclusion of the TY variable 
incentive expense in cost of service, noting that although corporate 
earnings serve as a threshold or precondition to the payout, the TY level of 
expense is tied primarily to performance measures that directly benefit 
APS customers. (Staff Exhibit No. 43, Dittmer Direct, p. 110). 
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Q. 

A. 

Q. 
A. 

Q. 

A. 

If APS received 100% rate recovery of short-term incentive compensation for 

Upper Management in Decision No. 69663, why is UNS Electric only asking for 50% 

recovery for short-term incentive compensation for Upper Management? 

UNS Electric is proposing 50% recovery for Upper Management because UNS Electric’s 

proposal is then consistent with both Decision Nos. 69663 and 70665. The underlying 

rationale for including 100% of APS’ short-term incentive compensation expense in rates 

per APS’ Decision No. 69663 appears applicable to UNS Electric. However, in Decision 

No. 70665, as well as Decision No. 70011 (regarding UNS Gas), the Commission 

allowed only 50% recovery of “at risk” pay based on balancing the interests of retail 

customers and shareholders. In consideration of the cost recovery rationale underlying 

the APS, SWG and UNS Gas decisions, UNS Electric believes it is appropriate to 

separate Upper Management (who may focus more on both retail customers and 

shareholders) from the remaining employees (who focus on daily operations and service 

to retail customers). 

Are there more recent rate case decisions for both SWG and APS? 

Yes. However, both cases were settled and the treatment of the cash-based incentive 

compensation is not entirely clear. 

Does the cash-based Short-Term Incentive Compensation program result in salaries 

and wages that exceed the market? 

No. When the Short-Term Incentive Compensation is combined with the employees’ 

base salaries, the total cash compensation approximates the median of the market, based 

on the most recent benchmark studies. The benchmarking information demonstrates that 

the amounts are reasonable. 
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2* 

4. 

Q. 
A. 

M. Long-Term Incentive (Stock-Based) Compensation and Supplemental 

Executive Retirement Plan (“SEW”). 

Consistent with reducing Upper Management’s short-term incentive expense by 

50%, is it reasonable for UNS Electric to recover 50% of the allocated expenses 

from TEP’s SERP and Officer Long-Term (Stock-Based) Incentive (((LTI”) 

Compensation program? 

Yes. The LTI Compensation program promotes the financial strength of UNS Energy 

and its subsidiaries, including UNS Electric, which benefits the retail customers by 

optimizing operational costs, providing access to capital needed to fund operations, and 

promotes employee retention. UNS Electric believes that equity awards encourage 

ownership of stock by executive officers and helps hold executive officers accountable 

for the long-term impact of their actions, which is in line with the interests of retail 

customers. The vesting provisions applicable to the awards encourage a focus on long- 

term operating performance, link compensation expense to the achievement of multi-year 

financial results, and help to retain executive officers. 

The SERP expense is reasonable as it allows the Company to consistently provide 

benefits to all eligible employees without imposing limitations on select employees. The 

SEW expense is prudent as it is part of the compensation package needed to attract and 

retain highly qualified upper management. 

Is UNS Electric requesting any recovery of these expenses in this case? 

No. While UNS Electric believes that 50% of the SERP and LTI Compensation programs 

are reasonable and prudent for recovery from retail customers, for purposes of this rate 

case, UNS Electric is not requesting recovery of these costs. UNS Electric reserves the 

right to request recovery of up to 100% of these costs in a future rate case. All cost 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

allocated to UNS Electric for LTI and SEW expense during the test year were recorded 

in FERC Account 426, below-the-line and UNS Electric is not proposing an adjustment 

to reflect any of those cost in this proceedings cost of service amount. 

N. Iniuries and Damages. 

Please explain the Injuries and Damages Expense Adjustment. 

The Injuries and Damages Expense adjustment normalizes the test year expense to reflect 

the average annual expense for the 12 months periods ending June 201 0,20 1 1 and 20 12. 

0. Membership Dues. 

Please explain the Membership Dues Expense adjustment. 

This adjustment removes the portion of membership dues paid to Edison Electric Institute 

for legislative advocacy, and other dues paid to organizations that have been voluntarily 

excluded from pro forma operating expenses for purposes of this rate case. 

P. Building Allocation. 

Please explain the Building Allocation Adjustment. 

TEP allocates building expense, based on the level of services provided by TEP 

personnel to affiliates (including UNS Electric and UNS Gas). This cost allocation 

methodology has been accepted by the Commission in deriving the cost of service in the 

most recent rate cases for TEP, UNS Electric and UNS Gas. 

The adjustment reflects a three-year average of hours of service provided by TEP 

personnel to UNS Electric times the most recent building allocation cost factor. The 
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Q. 
A. 

Q. 
A. 

adjustment results in an increase in cost being allocated to UNS Electric. This is because 

the test year only partially reflects the additional cost of a new office building owned by 

TEP . 

Q. Post Test-Year Depreciation Expense. 

Please explain the Post Test-Year Depreciation Expense. 

The Company annualized Post Test-Year Depreciation Expense based on the depreciable 

Post Test-Year plant addition to rate base. 

R. Remediation Expense. 

Please explain the Remediation Adjustment. 

As part of the acquisition of Valencia fi-om Citizens, as approved by the Commission, 

UNS Electric accepted limited liability for remediation relating to pre-existing soil and 

groundwater contamination at the Valencia site. In December 201 1, UNS Electric 

received a Remedial Alternatives Assessment for Valencia prepared by an outside 

consultant. Based on this assessment, UNS Electric recognized an expense of $23 1K in 

December 201 1. UNS Electric has normalized the test year remediation expense to reflect 

a 36-month average level of recurring expense. 
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V. 

Q. 
A. 

Q. 
A. 

PROPOSED CHANGES TO UNS ELECTRIC’S LINE EXTENSION POLICY - 

SECTION 7, RULES AND REGULATIONS. 

Why has UNS Electric proposed changes to its Line Extension Policy? 

UNS Electric is proposing changes to its Line Extension Policy (“Policy”) to better align 

its Policy with TEP’s line extension policy. Additionally, the Policy has been relocated 

from Section 9 to Section 7 of its Rules and Regulations (“Rules”). UNS Electric 

believes that the revised methodology will be easier for the Company to administer and 

for customers to understand. The revisions to the Policy are attached to the Direct 

Testimony of Lindy L. Sheehey as Exhibits LLS-1 (clean version) and LLS-2 (redlined 

version). 

What are the proposed changes to the general policy? 

UNS Electric’s general guidelines for the Policy, which apply to all applicants, remain 

largely unchanged. Subsection 7.C - “Line Extension Requirements” has been divided 

into seven new sections: 

e 

e 

0 

Subsection C. 1 applies to residential applicants for overhead facilities. 

Subsection C.2 applies to residential applicants for underground facilities. 

Subsection C.3 applies to extensions for non-residential applicants and is broken 

down into applicants under 2 1 kV and 2 1 kV to 69kV. 

Subsection C.4 applies to residential subdivision developers and Subsection C.5 

applies to non-residential developers. 

e 

The Policy also has a new section for “Special Conditions” including: 

0 “Contracts”; 

0 “Primary Service and Metering”; 

0 “Advances under Previous Rules and Contracts”; 
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Q. 
A. 

0 “Extensions for Temporary Service”; 

0 “Exceptional Cases”; 

0 “Special or Excess Facilities”; and “Unusual Loads”. 

Also, certain provisions were deleted from Subsection C. 10 - “Other Conditions”, 

because they are mentioned in other portions of the Rules. And finally, Subsection 7.D 

- “ConstructiodFacilities Related Income Taxes” has been revised as described below. 

How has the policy changed for Residential applicants, Subsection 7.C.1 and 2? 

In the current Rules, residential customers are afforded three options on which to be 

evaluated: footage; revenue; and economic feasibility. The revised Rules now provides a 

residential applicant only with a line extension based on footage. 

Previously, 400 feet of primary facilities for a line extension plus an additional 150 feet 

of a service line were considered “free footage”. The revised Rule combines those 

distances to 550 feet to avoid any confusion and now explicitly states that the distance is 

calculated from the existing facility to the point-of-delivery. Consistent with the previous 

Rule, the cost for any facilities constructed in excess of 550 feet will be charged to the 

customer. The customer’s cost is pro-rated and he or she may receive a refund if other 

permanent customers connect to the facilities constructed within five years, as shown in 

Subsection 7.C.l.c. Effectively, this is not a change from the current policy in how the 

customer is treated in regards to collecting or refunding hisher costs. 

The revised Rules now show residential overhead and underground in their own separate 

sections. There is no change to how these applicants are treated under the Rules. 
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Q. 

A. 

What changes are being proposed for Non-Residential Customers (Subsection 

7.C.3)? 

In the current Rules, all non-residential customers are afforded three options on which to 

be evaluated: footage; revenue; and economic feasibility. Under the revenue option, 

when the cost of construction was less than $25,000, two years of estimated revenue was 

applied towards the cost of construction and the customer advanced the difference. The 

customer could receive a refund if their revenue was greater than what was estimated. 

The Company did not have any ability to collect additional dollars from the customer for 

over-estimated revenue. Under the economic feasibility option, when the cost of 

construction was over $25,000, five years of estimated revenue was applied to the cost 

of construction, maintenance, and ownership of the line and the customer advanced the 

difference. Similar to the revenue option, under the economic feasibility option, the 

customer could receive a refund, but over five years instead of two years. In addition, a 

construction true-up was performed for projects that cost over $25,000. 

The new language has eliminated the $25,000 threshold for all non-residential customers 

and is using 50% instead of 100% of the estimated revenue initially to offset the cost of 

construction. The line extension will be designed and an estimated cost of construction 

on a per-customer basis. The Company then takes 50% of the estimated revenue for two 

years and applies that initially towards the cost of Construction. After the construction is 

complete, a true-up calculation will be performed and the difference (still based upon 

50% of revenue) will either be billed or refunded to the customer, making the Company 

or the customer whole with respect to the construction cost. After two years, the actual 

revenue will be compared to the original allowance calculation (which was 50% of the 

estimated revenue), and any difference will either be billed or refunded to the customer. 
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Q. 
A. 

Q. 
A. 

How are Developers classified in the revised language? 

With the new, revised Rule subsections, developers are classified as either residential 

(Subsection 7.C.4) or non-residential (Subsection 7.C.5) (ie. commercial). In the 

current Rules all residential developers pay for the cost of construction and are then 

refunded per lot as customers are connected for service. At the end of five years, 

anything not refunded becomes a contribution-in-aid-of-construction (“Contribution”). 

The revised subsection provides similar treatment for residential developers and 

individual residential applicants by allowing them 550 feet for the line extension. If a 

residential developer requires facilities in excess of an average of 550 feet per new 

permanent lot, the excess portion will be treated as a non-refundable Contribution. 

Non-residential developers are currently being served on an economic feasibility basis. 

The revised language allows non-residential developers to be treated similar to the 

individual non-residential applicant. The estimated cost of construction will be 

advanced by the developer less 50% of the estimated two-year revenue. After the 

construction is complete, a true-up calculation will be performed and the difference will 

either be billed or refunded, making the Company or the customer whole with respect to 

the construction cost. After two years, the actual revenue of all customers that have 

received service will be compared to the allowance (which was 50% of the estimated 

revenue), and any difference will either be billed or refunded to the customer. 

What changes did UNS Electric make to Subsections 7.C.6 and 7? 

Subsection 7.C.6 - “Replacement of Overhead with Underground Distribution 

Facilities” and Subsection 7.C.7 - “Conversion from Single-phase to Three-phase 

Service” are new sections but do not add new rules. UNS Electric will still charge 

customers an overheadhnderground differential if they request underground distribution 
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Q* 

A. 

Q. 
A. 

Q. 
A. 

facilities and the Company will continue to charge customers for conversions from 

single-phase to three-phase. 

Why did UNS Electric create a new Subsection 7.C.8 - “Long Term Rental Mobile 

Home Park, Townhouses, Condominiums and Apartment Complexes”? 

The new subsection is for clarification purposes. The new language merely qualifies this 

type of customer to be served under the terms of Subsection 7.C. 1 and Subsection 7.C.2. 

Why did UNS Electric create a new Subsection 7.C.9 - “Special Conditions”? 

Although there are minimal changes to this subsection from the existing UNS Electric 

Rules, the Company did revise the language regarding unusual loads to match TEP’s 

language. UNS Electric presently addresses small loads on a revenue basis, collects the 

cost of construction with essentially no credit for revenue, but may enter into a contract 

with the customer that may provide for a refund to the customer. The revised language 

states that the cost of construction will be collected with no contract or refund. This 

revised language is consistent with current practices as the Company has not refunded 

any customer fitting this description. 

Did UNS Electric make changes to Section 7.C.10 - “Other Conditions?” 

Yes. We propose to remove the following provisions from this Section: “Three Phase 

Service”, “Request for Additional Facilities”, “Primary Service and Metering”, 

“Entering Customers Premises”, “Resale of Energy”, “Supply of Electricity”, and 

“Power Factor”. We propose these deletions because: ( I )  they were moved to more 

appropriate parts of the Rules; or (2) they were explained in other sections of the Rules. 
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What about Subsection 7.D - “Construction / Facilities Related Income Taxes?” 

The revisions to Subsection 7.D.1 and Subsection 7.D.2 were made to match the 

language in TEP’s provisions regarding collection and refund of income tax gross up. 

The revisions to Subsection 7.D.3 - “Non-refundable Income Tax Gross Up”, as well as 

the new calculation table in Subsection 7.D.1, includes the same revisions that were 

proposed in TEP’s current rate case. These proposed revisions provide customers a Tax 

Gross Up (“TGU”) option that has a lower up-front cost than the existing TGU 

requirement. This change will reduce the financial burden on customers and will reduce 

the Company’s administrative costs of tracking and refunding the TGU. 

SUMMARY OF SCHEDULES. 

A. “A” Schedules. 

Have you described Schedule A-1 earlier in your Direct Testimony? 

Yes. Again, Schedule A-1 is a summary of the increase in revenue requirement that UNS 

Electric is seeking as a rate increase in this case. 

Please describe the information contained in Schedule A-2. 

Schedule A-2 presents a summary of the results of operations for the test year and two 

prior calendar years, compared with the projected year. Lines 1-16 of Schedule A-2 set 

forth the summary of operations for the years ending June 30, 2010 and June 30, 201 1, 

and the test year ending June 30, 2012. Schedule A-2 also presents projected results of 

operations for the year ending June 30, 2013 under the headings “present rates” and 

“proposed rates”. 
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Please describe the information contained in Schedule A-5. 

Schedule A-5 presents statements of changes in financial position for the years ending 

June 30, 2010 and June 30, 2011, and the test year ending June 30, 2012 and the 

projected year ending June 3 0,20 1 3. 

B. “B” Schedules. 

Please describe the information contained in Schedule B-1. 

This schedule summarizes the elements of UNS Electric’s rate base on both a net 

recorded original cost and RCND basis as of June 30, 2012, along with the pro forma 

adjustments to rate base. Rate base is comprised of net utility plant, certain regulatory 

assets, and working capital, with deductions from rate base for accumulated deferred 

income taxes (“ADIT”), customer advances for construction and customer deposits. 

What is shown on Schedules B-2, B-3 and B-4? 

Schedule B-2 shows the pro forma adjustments to the original cost rate base. The 

information presented includes the actual per-books balances at the end of the test year, 

pro forma adjustments, and the adjusted balances. Schedule B-3 provides the same detail 

by functional account classifications as shown in Schedule B-2, except that it is shown on 

an RCND basis. Schedule B-4 shows the plant in service accounts on a reconstructed 

cost new (“RCN’) and RCND basis. 

Please explain briefly the basis for the determination of the RCND rate base. 

Plant in service and customer advances for construction reported at RCN are summarized 

from the results of a detailed plant cost trending study. The accumulated depreciation 

and ADIT reported on a RCN basis have been computed by multiplying the 

corresponding original cost balances by a ratio, the numerator of which is gross RCN of 
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depreciable plant, and the denominator of which is gross original cost of depreciable 

plant. All other rate base elements are reflected at original cost. 

Please describe the plant cost trending study. 

The trending study was prepared to establish a measure of the cost to reconstruct utility 

plant in service at current cost levels. The June 30,2012 recorded balance in each plant 

account was analyzed by vintage component and adjusted to current cost levels by 

applying trending factors to each vintage total. For example, the RCN value for 1984 

vintage assets in Account No. 362, Distribution Plant - Station Equipment was computed 

as follows: 

Original Cost of 1984 vintage assets in Acct. 362 X 2008 Cost Index for Acct 362 

= 1984 Cost Index for Acct. 362 

For most accounts, the Handy-Whitman Index of Public Utility Construction Costs for 

the Plateau Region has been employed. For plant accounts 303, 391, 393, 394, and 398, 

the “Marshall Valuation Service Cost Index” was used. For plant accounts 392,395, 396, 

and 397, the Bureau of Labor Statistics producer price index was used. Where the Handy- 

Whitman Index was used for the trend factors, they are based on the most recently 

available index numbers released by Handy-Whitman (at the time of preparation). 

What is the Handy-Whitman Index? 

It is an index of public utility construction costs that has been published continuously 

since 1924 by Whitman, Requardt and Associates of Baltimore, Maryland. The Handy- 

Whitman Index is a well-recognized, widely used and generally accepted method for 

measuring differences in property values for insurance and other purpose, including the 

valuation of public utility property for rate case purposes. It has been used by UniSource 
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Energy’s utilities and other companies in proceedings before the Commission for many 

years. 

The Handy-Whitman Index is comprised of index numbers for various accounts 

prescribed by the FERC Uniform System of Accounts and for six geographical divisions 

of the country, including the Plateau Division, in which Arizona and New Mexico are 

located. These index numbers result from a comparison of the current prices of materials, 

labor, and equipment to prices in a base year. Index numbers are determined for each 

year as of January 1 and July 1. 

The index numbers are used to determine cost trend factors, which are then applied to 

known original costs of like plant and property to determine the fluctuation in cost 

between the date of original installation and the date of valuation. 

What is the Marshall Index? 

The Marshall Index, prepared by the firm of Marshall & Swift, is an index of construction 

cost trend valuations. It was used in development of costs reported in the RCND Study for 

those plant accounts not reported by Handy-Whitman. The Bureau of Labor producer 

price index was then used when neither the Handy-Whitman nor the Marshall indices were 

available. 

Please explain Schedule B-5. 

This schedule summarizes the various elements of working capital that the Company is 

requesting for inclusion in rate base in this rate case. 
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Why are the original costs and RCND costs of working capital the same in Schedule 

B-5? 

They are the same because the original costs are at current prices or have been adjusted to 

current prices, meaning they have not been significantly affected by inflationary factors. 

C. “C” Schedules. 

Please describe the Company’s “C” Schedules in its filing. 

Schedules C-1 through C-3 present the development of the net operating income 

component of revenue requirements submitted for Commission consideration in this rate 

case filing. 

Please explain Schedule C-1. 

Schedule C-1 shows the actual llicome Statement for the twelve months ending June 

2012, the test year in this case. It also summarizes the effect of the proposed pro forma 

adjustments to recorded operating revenues and expenses, and the resulting adjusted net 

operating income. 

What is the purpose of Schedule C-2? 

Schedule C-2 presents the detailed pro forma adjustments that reflect the full annual 

impact of operating changes, annualizations, normalizations, and other adjustments made 

to revenues and expenses. 

What is the purpose of Schedule C-3? 

Schedule C-3 contains the development of tLLe Gross Revenue Conversion Factor. That 

factor is used to convert the computed test year return deficiency to an equivalent annual 
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revenue increase amount. It effectively recognizes that there will be additional bad debt 

expense and income taxes associated with any adjustment to annual revenue levels. 

D. “E” Schedules. 

Please explain the Company’s “E” Schedules. 

The “E” Schedules were prepared in accordance with the filing requirements contained in 

AAC R14-2-103. They are comprised of Schedule Nos. E-1 through E-9, containing 

annual financial statements and key operating statistics and financial data extracted from 

the Company’s regulatory books of account. 

On what basis are the regulatory books of account of UNS Electric maintained? 

The Company’s regulatory books of account are maintained in accordance with the 

FERC Uniform System of Accounts as required by A.A.C. R14-2-212.G.2. 

Have there been any significant changes to the Company’s accounting policies or 

principles since UNS Electric’s last test year, calendar year 2008? 

No. 

Have the fmancial statements been audited? 

Yes. The 2003 (from inception date) and calendar years 2004-201 1 financial statements 

were audited by the firm of PricewaterhouseCoopers LLP (Independent Certified Public 

Accountants). The audited financial statements for 201 1 and 2010 are provided as 

Exhibit D JD-1. 
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Please describe Schedule E-1. 

Schedule E-1 contains the comparative balance sheets of UNS Electric for the test year 

ending June 30, 2012, and the two prior calendar years ending December 31, 2010, and 

December 3 1,20 1 1. 

Please describe Schedule E-2. 

This schedule sets forth comparative income statements for the test year ending June 30, 

2012, and the two prior calendar years ending December 3 1, 201 0, and December 3 1, 

201 1. The income statement for the test year supports the actual test period income 

statement shown on Schedules C-1 and C-2. 

Please describe Schedule E-3. 

This Schedule presents the comparative statements of cash flows for the test year ending 

June 30, 2012, and the two prior calendar years ending December 31, 2010, and 

December 3 1,20 1 1. 

Please describe Schedule E-4. 

This Schedule reports the changes that occurred in stockholders’ equity (deficit) during 

the period beginning January 1,20 10 and ending June 30,20 12. Changes occurring each 

year in both the number of shares outstanding and in the amounts of the various elements 

of stockholders’ equity are reflected. 

Please describe Schedule E-5. 

Page 1 of Schedule E-5 presents a summary of the balances in the various electric utility 

plant account categories and accumulated depreciation at June 30, 2012 and December 

3 1, 201 1 , and the net changes therein, with plant in service presented on a functional 
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basis. Pages 2 and 3 of Schedule E-5 present the same information on a more detailed 

basis, by individual electric plant account. 

Please describe Schedule E-6. 

Schedule E-6 contains Operating Income Statements for the test year and two previous 

calendar years. Retail revenues are reported by rate class. Operating Expenses are 

reported by major category. 

Please describe Schedule E-7. 

This Schedule reports key electric operating statistics, in a comparative format, for the 

June 30, 2012, and the two prior calendar years ending December 31, 2010, and 

December 3 1,20 1 1. 

Please describe Schedul E-8. 

This Schedule shows the taxes charged to operating expenses by tax type for the test year 

ended June 30, 2012, and the two prior calendar years ending December 31, 2010, and 

December 3 1,201 1. 

Please describe Schedule E-9. 

This Schedule is intended to disclose important facts required for a proper understanding 

of the financial statements. We have included here the Company’s FERC Form 2 4  for 

the quarter ended June 30,2012 and the FERC Form 1 for the year ended December 31, 

201 1. The footnotes and other statistical data contained therein provide additional 

information to facilitate understanding of the remaining information contained in 

Schedules E. 

43 



I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
1 
1 
1 
I 
1 
i 
I 
I 

2. 
4. Yes, it does. 

Does this conclude your Direct Testimony? 1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2t 

2; 

44 



EXHIBIT 

DJD-1 



UNSE Exhibit DJD-1 

UNSE Generating Facilities 

Net Salvage Accrual Rates 

Black Mountain 

Other Production - 
Acct. 341, Structures and Improvements 

Acct. 342, Fuse Holders, Producers and Accessories 

Acct. 343, Prime Movers 

Acct. 344, Generators 

Acct. 345, Accessory Electric Equipment 

Acct. 346, Miscellaneous Power Plant Equipment 

Valencia 

Other Production - 

Acct. 341, Structures and Improvements 

Acct. 342, Fuse Holders, Producers and Accessories 

Acct. 343, Prime Movers 

Acct. 344, Generators 

Acct. 345, Accessory Electric Equipment 

Acct. 346, Miscellaneous Power Plant Equipment 

% - 

.08 

.08 

.08 

.08 

.08 

.08 

.ll 

.15 

-17 

.12 

.15 

.14 
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Report of Independent Auditors 

To the Board of Directors and Stockholder of 
UNS Electric, Inc. 

In our opinion, the accompanying balance sheets and statements of capitalization and the related 
statements of income, cash flows, and changes in stockholder's equity and comprehensive income 
present fairly, in all material respects, the financial position of UNS Electric, Inc. (the "Company") at 
December 31,201 1 and December 31,201 0, and the results of its operations and its cash flows for the 
years then ended in conformity with accounting principles generally accepted in the United States of 
America. These financial statements are the responsibility of the Company's management. Our 
responsibility is to express an opinion on these financial statements based on our audits. We conducted 
our audits of these statements in accordance with auditing standards generally accepted in the United 
States of America and with the standards of the Public Company Accounting Oversight Board (United 
States). Those standards require that we plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free of material misstatement. An audit includes examining, on 
a test basis, evidence supporting the amounts and disclosures in the financial statements, assessing the 
accounting principles used and significant estimates made by management, and evaluating the overall 
financial statement presentation. We believe that our audits provide a reasonable basis for our opinion. 

March 30, 2012 

....................................................................................................................................................................................................................................... ..... 

. PricewaterhouseCoopers LLP, 1850 N.  Central Avenue, Suite 700 Phoenix, AZ 85004, 
www.pwc.com 

http://www.pwc.com


UNS ELECTRIC, INC. 
STATEMENTS OF INCOME 

Years Ended December 31, 
201 1 201 0 

- Thousands of Dollars - 
Operating Revenues 
Electric Retail Sales 
Electric Wholesale Sales 

As Adjusted’ 
$ 181,892 $ 182,814 

37,556 30,846 

Operating Expenses 
Fuel 
Purchased Energy 
Transmission 

6,960 11,658 
122,485 120,711 
11,899 11,370 

Decrease to Reflect PPFAC Recovery (4,075) (7,2 32) 
Total Fuel and Purchased Energy 137,269 136,507 

Other Operations and Maintenance- 
Depreciation 
Amortization 

26,641 
20,071 
(3,111) 

29,051 
19,942 
(3,372) 

Taxes Other than Income Taxes 4,662 4,270 
Total Operating Expenses 185,532 186,398 

Operating Income 35,663 28,969 

Other Income 
Interest Income 
Other Income 

24 
659 

34 
3,710 

Other Expense (61 6) (727) 
Total Other Income 67 3,017 

Interest Expense 
Long-Term Debt 7,534 7,010 
Capital Leases 1 6 
Other Interest Expense 281 320 

Total Interest Expense 7,419 6,861 

Income Before Income Taxes 28,311 25,125 
Income Tax Expense 10,634 9,635 

Interest Capitalized (397) (475) 

Net Income $ 17,677 $ 15,490 

See Notes to Financial Statements. 

Adjusted to reflect Black Mountain Generating Station and UNS Electric combined. See Note 2. 1 
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UNS ELECTRIC, INC. 
STATEMENTS OF CASH FLOWS 

Years Ended December 31, 
201 1 201 0 
- Thousands of Dollars - 

Cash Flows from Operating Activities 
Cash Receipts from Electric Retail Sales 
Cash Receipts from Electric Wholesale Sales 
Customer Deposits Received 
Performance Deposits Received 
Cash Receipts from Gas Wholesale Sales 
Interest Received 
Insurance Settlement Proceeds 
Settlement Proceeds from Litigation 
Income Tax Refunds Received 
Other Cash Receipts 
Purchased Energy Costs Paid 
Taxes Paid, Net of Amounts Capitalized 
Payment of Other Operations and Maintenance Costs 
Fuel Costs Paid 
Payment of Affiliate Charges 
Interest Paid, Net of Amounts Capitalized 
Wages Paid, Net of Amounts Capitalized 
Income Taxes Paid 
Performance Deposits Paid 
Claim Settlement Payments 

$ 200,290 
37,750 
2,016 

710 
11 
7 

As Adjusted' 
$ 194,866 

28,923 
2,111 
7,780 

62 
9 

3,605 
3,000 
1,627 

929 
(130,323) 
(1 9,007) 
(14,676) 
(1 1,845) 
(6,176) 
(6,651) 
(5,463) 
(1,035) 
(7,780) 
(4.500) 

Other Cash Payments (902) (964) 
Net Cash Flows - Operating Activities 42,704 34,492 

Cash Flows from Investing Activities 
Contribution in Aid of Construction Receipts 
Other Cash Receipts 
Capital Expenditures 
Purchase of Intangibles - Renewable Energy Credits 
Other Cash Payments (20) 

Net Cash Flows - Investing Activities (93,189) (23,139) 

4,291 1,069 
166 144 

(96,118) (23,909) 
(1,508) (443) 

Cash Flows from Financing Activities 
Proceeds from Issuance of Long-Term Debt 
Proceeds from Borrowings under Revolving Credit Facility 
Equity Investment from UES 
Customer Advance Receipts 
Repayment of Borrowings under Revolving Credit Facility 
Payment to Affiliate Related to BMGS 
Customer Advance Refunds 
Payment of Debt IssudRetirement Costs 
Other Cash Payments (38) (1 08) 

Net Cash Flows - Financing Activities 43,940 (10,076) 

Net (Decrease) Increase in Cash and Cash Equivalents (6,545) 1,277 

30,000 
30,000 
20,000 

904 

(6,353) 
(355) 
(218) 

(30,000) 

Cash and Cash Equivalents, Beginning of Period 11,468 10,191 
Cash and Cash Equivalents, End of Period $ 4,923 $ 11,468 

See Notes to Financial Statements. 

'Adjusted to reflect Black Mountain Generating Station and UNS Electric combined. See Note 2. 
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UNS ELECTRIC, INC. 
BALANCE SHEETS 

December 31, 
201 1 201 0 
- Thousands of Dollars - 

ASSETS 
Utility Plant 

Plant in Service 
Utilitv Plant under Capital Leases 

As Adiusted’ 

365,999 $ 330,320 
706 

$ 

Con&uction Work in ‘Progress 12,966 25,205 
Total Utility Plant 378,965 356,231 

Less Accumulated Depreciation and Amortization (88,141 ) (73,798) 
Less Accumulated Amortization of Capital Lease Assets (675) 

Total Utility Plant - Net 290,824 281,758 

Investments and Other Property 542 522 

Current Assets 
Cash and Cash Equivalents 4,923 1 1,468 

Unbilled Accounts Receivable 7,144 7,581 
Accounts Receivable - Customer 12,232 12,122 

Allowance for Doubtful Accounts (953) (979) 
Accounts Receivable - Due from Affiliates 1,933 344 
Materials and Supplies 9,911 9,019 
Regulatory Assets - Current 17,988 14,556 
Derivative Instruments 10,523 3,891 
Deferred Income Taxes - Current 1,023 
Other 1,097 1,112 

Total Current Assets 65,821 59,114 

Other Assets 
Regulatory Assets - Noncurrent 9,508 5,473 
Derivative Instruments 558 7,775 
Other 2,562 1,572 

Total Other Assets 12,628 14,820 
Total Assets $ 369,815 $ 356,214 

See Notes to Financial Statements. 

’Adjusted to reflect Black Mountain Generating Station and UNS Electric combined. See Note 2. 

(Balance Sheets Continued) 
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UNS ELECTRIC, INC. 
BALANCE SHEETS 

December 31 , 
2011 2010 
- Thousands of Dollars - 

CAPITALIZATION AND OTHER LIABILITIES 
Capitalization 

As Adjusted' 

Common Stock Equity $ 136,127 $ 163,878 

Total Capitalization 266,127 263,878 
Long-Term Debt 130,000 100,000 

Current Liabilities 
Accounts Payable - Trade 
Accounts Payable - Due to Affiliates 
Derivative Instruments 
Customer Deposits 
Accrued Taxes Other than Income Taxes 
Interest Accrued 
Regulatory Liabilities - Current 
Accrued Employee Expenses 
Deferred Income Taxes - Current 
Other 144 142 

Total Current Liabilities 52,575 47,404 

11,659 
2,782 

20,730 
5,739 
4,259 
2,808 
3,119 
1,335 

12,774 
4,120 

15,455 
5,474 
4,045 
2,713 

870 
1 , I  54 

657 

Deferred Credits and Other Liabilities 
Deferred Income Taxes - Noncurrent 
Regulatory Liabilities - Noncurrent 
Customer Advances for Construction 
Pension and Other Postretirement Benefits 
Derivative Instruments 

15,200 5,837 
10,133 9,223 
10,380 12,768 
4,332 2,985 
3,978 9,285 

Other 7,090 4,834 
Total Deferred Credits and Other Liabilities 51,113 44,932 

Commitments and Contingencies (Note 7) 

Total Capitalization and Liabilities $ 369,815 $ 356,214 

See Notes to Financial Statements. 

'Adjusted to reflect Black Mountain Generating Station and UNS Electric combined. See Note 2. 
(Balance Sheets Concluded) 
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UNS ELECTRIC, INC. 
STATEMENTS OF CAPITALIZATION 

December 31, 
201 1 201 0 

- Thousands of Dollars - 
COMMON STOCK EQUITY 
Common Stock-No Par Value 

Shares Authorized 

As Adjusted' 
$ 78,887 $ 121,916 

201 1 201 0 
1,000 1,000 

Shares Outstanding 1,000 1,000 
Accumulated Earnings 57,278 41,962 
Accumulated Other Comprehensive Loss (38) 

Total Common Stock Equity 136,127 163,878 

LONG-TERM DEBT 
Issue Maturity interest Rate 

Senior Unsecured Notes - Series A 8171201 5 6.50% 50,000 50,000 
Senior Unsecured Notes - Series B 8/7/2023 7.10% 50,000 50,000 
Senior Unsecured Note - Term Loan 811 01201 5 Variable 30,000 

Total Long-Term Debt 130,000 100,000 

Total Capitalization ti 266,127 $ 263,a7a 

See Notes to Financial Statements. 

'Adjusted to reflect Black Mountain Generating Station and UNS Electric combined. See Note 2. 
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UNS ELECTRIC, INC. 
STATEMENTS OF CHANGES IN STOCKHOLDERS EQUITY AND COMPREHENSIVE INCOME 

Accumulated 
Common Other Total 

Outstanding Stock Earnings Loss Equity 
Shares Common Accumulated Comprehensive Stockholder's 

- Thousands of Dollars - 

Balances at December 31,2009 1,000 $ 58,887 $ 31,435 $ - $ 90,322 

Comprehensive Income: 
2010 Net Income 15,490 15,490 

Total Comprehensive Income 15,490 

Adjustments to Retrospectively Reflect 
Inclusion of BMGS': 

Non-Cash Contribution of BMGS Net 
Plant and Inventory 

Non-Cash Distribution of BMGS Net Income 

Balances at December 31,2010 1,000 $ 121,916 $ 41,962 $ - $ 163,878 

Comprehensive Income: 
201 1 Net Income 

Unrealized Loss on Cash Flow Hedge 
(net of income taxes of $46) 

Reclassification of Realized Losses 
on Cash Flow Hedge to Net Income 
(net of income taxes of $21) 

17,677 17,677 

Total Comprehensive Income 17,639 

Cash Distribution for BMGS Net Plant and 
Inventory 

Adjustments to Retrospectively Reflect 
Inclusion of BMGS': 

Non-Cash Distribution of BMGS Net Plant 
and Inventory 
Non-Cash Distribution of BMGS Net 
Income 

Capital Contribution from UES for BMGS 
Purchase 

(62,694) 

(335) 

(2,361) 

20,000 

(62,694) 

(335) 

(2,361 1 

20,000 

Balances at December 31,2011 1,000 $ 78,887 $ 57,278 $ (38) $ 136,127 

See Notes to Financial Statements. 

'Adjusted to reflect Black Mountain Generating Station and UNS Electric combined. See Note 2. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS 

NOTE 1. NATURE OF OPERATIONS 

UNS Electric, Inc. (UNS Electric) is a regulated public utility, which generates, transmits and distributes 
electricity to approximately 91,000 retail customers in Mohave and Santa Cruz counties in Arizona. 
UniSource Energy Services, Inc. (UES), an intermediate holding company, owns all of the common stock 
of UNS Electric and UNS Gas, Inc. (UNS Gas). UniSource Energy Corporation (UniSource Energy) owns 
all of the common stock of UES. 

References to "we" and "our" are to UNS Electric. 

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

RETROSPECTIVE APPLICATION OF TRANSFER OF A BUSINESS HELD UNDER COMMON CONTROL 

UNS Electric purchased Black Mountain Generating Station (BMGS) from UniSource Energy 
Development Company (UED), a UniSource Energy affiliate, in July 201 1. In accordance with accounting 
rules related to the transfer of a business held under common control, we reflect UNS Electric's purchase 
of BMGS as if it occurred on January 1,2010. See Note 3. 

REVISION OF PRIOR PERIOD FINANCIAL STATEMENTS 

In 201 1, UniSource Energy identified errors in the calculation of income tax expense, in prior years, 
arising from not treating Allowance for Equity Funds Used During Construction (AFUDC) as a permanent 
book to tax difference. UniSource Energy assessed the materiality of these errors on prior period 
financial statements and concluded they were not material to any prior periods, but the cumulative impact, 
if recognized in 201 1, could be material to the annual period ended December 31, 201 1. As a result, in 
accordance with Securities and Exchange Commission Staff Accounting Bulletin 108, UniSource Energy 
revised its prior period financial statements to correct these errors. UNS Electric, as a consolidated 
subsidiary, concurrently revised its separate financial statements. The income tax adjustment impacted 
fiscal years 2006 through 2010. The revision increased net income for UNS Electric by $0.2 million in 
201 0. Prior period revisions increased Accumulated Earnings by $0.7 million at December 31, 2009. 
Additionally, UNS Electric revised the prior year Statements of Cash Flows to correctly classify the Equity 
portion of AFUDC as a non-cash investing activity rather than an Operating cash outflow ($0.6 million), 
and a gross reduction of Capital Expenditures. 

RECLASSIFICATIONS 

To conform to the current year presentation and correctly account for the regulatory treatment of certain 
expenses, UNS Electric reclassified Other Operations and Maintenance costs of $0.6 million in 201 0 to 
Other Expense. 

BASIS OF PRESENTATION 

Our accounting policies conform to accounting principles generally accepted in the United States of 
America (GAAP), including the accounting principles for rate-regulated enterprises. 

USE OF ACCOUNTING ESTIMATES 

Management makes estimates and assumptions when preparing financial statements under GAAP. 
These estimates and assumptions affect: 

Assets and liabilities in our balance sheet at the dates of the financial statements; 
Our disclosures about contingent assets and liabilities at the dates of the financial statements; 
and 
Our revenues and expenses in our income statement during the periods presented. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

Because these estimates involve judgments based upon our evaluation of relevant facts and 
circumstances, actual amounts may differ from the estimates. 

ACCOUNTING FOR RATE REGULATION 

UNS Electric generally uses the same accounting policies and practices used by unregulated companies. 
However, sometimes regulatory accounting requires that rate-regulated companies apply special 
accounting treatment to show the effect of rate regulation. For example, we capitalize certain costs that 
would be included as expense in the current period by unregulated companies. Regulatory assets 
represent incurred costs that have been deferred because they are probable of future recovery in 
customer Retail Rates (rates designed to allow a regulated utility an opportunity to recover its reasonable 
operating and capital costs and earn a return on its utility plant in service). Regulatory liabilities generally 
represent expected future costs that have already been collected from customers or items that are 
expected to be returned to customers through billing reductions. UNS Electric evaluates regulatory 
assets each period and believes recovery is probable. If future recovery of costs ceases to be probable, 
the assets would be written off as a charge in current period earnings. 

We apply regulatory accounting as the following conditions exist: 

An independent regulator sets rates; 
The regulator sets the rates to recover the specific enterprise's costs of providing service; and 
Rates are set at levels that will recover the entity's costs and can be charged to and collected 
from customers. 

CASH AND CASH EQUIVALENTS 

UNS Electric defines Cash and Cash Equivalents as cash (unrestricted demand deposits) and all highly 
liquid investments purchased with an original maturity of three months or less. 

UTILITY PLANT 

Utility Plant is a term we use to describe the business property and equipment that supports electric 
services, consisting primarily of generation, transmission and or distribution facilities. Utility plant is 
recorded at original cost. Original cost includes materials and labor, contractor services, construction 
overhead (where applicable), and AFUDC. 

We record the cost of repairs and maintenance, including planned major overhauls to Other Operations 
and Maintenance Expense on the income statement as the costs are incurred. 

When a unit of regulated property is retired, the original cost plus removal costs less any salvage value is 
credited or charged to accumulated depreciation. 

AFUDC 

AFUDC reflects the cost of debt or equity funds used to finance construction and is capitalized as part of 
the cost of regulated utility plant. AFUDC amounts capitalized are included in rate base for establishing 
Retail Rates. The interest capitalized that relates to debt reduces Other Interest Expense on the income 
statement. The cost capitalized for equity funds is recorded as Other Income. 

201 1 2010 
Average AFUDC Rate on Construction Expenditures 8.18% 13.22% 

Depreciation 

We compute depreciation for owned utility plant on a group method straight-line basis at depreciation 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS Icontinuedl 

rates based on the economic lives of the assets. The Arizona Corporation Commission (ACC) approves 
depreciation rates for all utility plant. See Note 5. Depreciation rates are based on average useful lives 
and reflect estimated removal costs, net of estimated salvage value for interim retirements. Below are the 
summarized average annual depreciation rates for UNS Electric. 

201 I 201 0 
Average Annual Depreciation Rates 4.31% 4.35% 

Computer Software Costs 

UNS Electric capitalizes costs incurred to purchase and develop computer software for internal use and 
amortizes those costs over the estimated economic life of the product. If the software is no longer useful, 
UNS Electric immediately charges capitalized computer software costs to expense. 

ASSET RETIREMENT OBLIGATIONS 

UNS Electric records a liability for the estimated present value of a conditional asset retirement obligation 
as follows: 

When it is able to reasonably estimate the fair value of any future obligation to retire as a result of 
an existing or enacted law, statute, ordinance or contract; or 
If it can reasonably estimate the fair value. 

When the liability is initially recorded at net present value, UNS Electric capitalizes the cost by increasing 
the carrying amount of the related long-lived asset. UNS Electric adjusts the liability to its present value 
by recognizing accretion expense in Other Operations and Maintenance expense, and the capitalized 
cost is depreciated in Depreciation and Amortization expense over the useful life of the related asset. 

UNS Electric records cost of removal for transmission and distribution assets through depreciation rates 
and recovers those amounts in Retail Rates charged to customers. There are no legal obligations 
associated with these assets. We have recorded an obligation for estimated costs of removal as 
regulatory liabilities. See Note 4. 

EVALUATION OF ASSETS FOR IMPAIRMENT 

UNS Electric evaluates long-lived assets for impairment whenever events or circumstances indicate the 
carrying value of the assets may be impaired. If the undiscounted expected future cash flows are less 
than the carrying value of the asset, an impairment loss is recognized, and the asset is written down to its 
fair value if the costs are not recoverable through rates. 

DEFERRED FINANCING COSTS 

UNS Electric defers the costs to issue debt and amortizes such costs to interest expense on a straight- 
line basis over the life of the debt as this approximates the effective interest method. These costs include 
underwriters’ commissions, discounts or premiums, and other costs such as legal, accounting, regulatory 
fees and printing costs. 

UTILITY OPERATING REVENUES 

UNS Electric records utility operating revenues when services or commodities are delivered to customers. 
Operating revenues include an estimate for unbilled revenues from service that has been provided but not 
billed by the end of an accounting period. 

We determine amounts delivered through periodic readings of customer meters. At the end of the month, 
the usage since the last meter reading is estimated and the corresponding unbilled revenue is calculated. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

Unbilled revenue is estimated based on daily generation or purchased volumes, estimated customer 
usage by class, estimated line losses and estimated average customer Retail Rates. Accrued unbilled 
revenues are reversed the following month when actual billings occur. The accuracy of the unbilled 
revenue estimate is affected by factors that include fluctuations in energy demands, weather, line losses, 
customer Retail Rates and changes in the composition of customer classes. 

UNS Electric is authorized a rate-adjustment mechanism that provides for the recovery of actual fuel, 
transmission and purchased powedenergy cost. The revenue surcharge or surcredit adjusts the 
customers’ rate for delivered electricity to collect or return under- or over- recovered energy costs. The 
ACC revises these rate-adjustment mechanisms annually and may increase or decrease the level of 
costs recovered through Retail Rates for any difference between the total amount collected under the 
clause and the recoverable costs incurred. See Note 4. 

Arizona’s mandatory Renewable Energy Standard (RES) requires UNS Electric to increase its use of 
renewable energy and allows recovery of RES compliance costs through a surcharge to customers. We 
charge customers a Demand Side Management (DSM) surcharge to recover the cost of ACC-approved 
energy efficiency programs. We defer differences between actual RES or DSM qualified costs incurred 
and the recovery of such costs through the RES and DSM surcharges. Cost over-recoveries (the excess 
of cost recoveries through the RES and DSM surcharges over actual qualified costs incurred) are 
deferred as regulatory liabilities and cost under-recoveries (the excess of actual qualified costs incurred 
over cost recoveries through the RES and DSM surcharges) are deferred as regulatory assets. The 
surcharges are reset annually and incorporate an adjustor mechanism that, upon approval of the ACC, 
allows UNS Electric to apply any shortage or surplus in the prior year’s program expenses to the 
subsequent year’s RES or DSM surcharge. See Note 4. 

We record an Allowance for Doubtful Accounts to reduce accounts receivable for amounts estimated to 
be uncollectible. The allowance is determined based on historical bad debt patterns, retail sales and 
economic conditions. UNS Electric refers uncollected accounts to external collection agencies after 90 
days. 

INVENTORY 

Materials and supplies consist of transmission, distribution and generation construction and repair 
materials. UNS Electric records fuel, materials and supply inventories at the lower of weighted average 
cost or market prices. We capitalize handling and procurement costs (such as materials, labor, overhead 
costs and transportation costs) as part of the cost of inventory. 

PURCHASED POWER AND FUEL ADJUSTMENT CLAUSE (PPFAC) 

UNS Electric defers differences between actual fuel, transmission and purchased power costs and 
current PPFAC costs incurred and the recovery of such costs in base rates. Base Rates are defined as 
the portion of UNS Electric’s Retail Rates attributed to generation, transmission, distribution costs, and 
customer charge. Cost over-recoveries (the excess of fuel costs recoveries in Base Rates over actual 
costs incurred) are deferred as regulatory liabilities and cost under-recoveries (the excess of actual costs 
incurred over fuel costs recovered in Base Rates) are deferred as regulatory assets. See Note 4. 

RENEWABLE ENERGY CREDITS (RECs) 

The ACC uses Renewable Energy Credits (RECs) to measure compliance with the RES requirements. A 
REC equals one kWh generated from renewable resources. The cost of REC purchases are qualified 
renewable expenditures recoverable through the RES surcharge. When UNS Electric purchases 
renewable energy, the premium paid above conventional power is the REC cost, a qualified cost 
recoverable through the RES surcharge, and the remaining cost is recoverable through the PPFAC. 

When RECs are purchased, UNS Electric records the cost of the RECs as Other Assets, and a 
corresponding regulatory liability, to reflect the obligation to use the RECs for future RES compliance. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

Unretired RECs are recorded as Other Assets on the balance sheet. RECs are expensed to the income 
statement when the RECs are reported to the ACC for compliance with the RES requirements. See Note 
4. 

RELATED PARTY TRANSACTIONS 

Tucson Electric Power Company (TEP), a regulated public utility serving retail electric customers in 
southern Arizona, is UniSource Energy’s largest operating subsidiary. UNS Electric receives all corporate 
services (finance, accounting, tax, information technology services, etc.) from TEP. Corporate services 
from TEP totaled $5.6 million in 201 1 and $5.3 million in 2010. TEP also allocates common costs 
(systems, facilities, etc.) on a cost-causative basis to UNS Electric. Common costs from TEP for UNS 
Electric were $4.0 million in 201 1 and $3.7 million in 201 0. 

TEP and UNS Electric sell power to each other at prices based on the Dow Jones Four Corners Daily 
Index. TEP had wholesale power sales to UNS Electric of $2.1 million in 201 1 and $17.8 million in 2010. 
UNS Electric had wholesale power sales of $2.2 million to TEP in 201 1 and 201 0. 

TEP charged UNS Electric $2.9 million in 201 1 and $2.8 million in 201 0 for control area services based 
on a Federal Energy Regulatory Commission (FERC) approved tariff. 

Southwest Energy Solutions, Inc., another UniSource Energy affiliate, charged UNS Electric $0.8 million 
in 201 1 and 201 0 for meter reading services. 

UED provided energy from BMGS to UNS Electric through a power purchase agreement prior to July 1, 
201 1. In July, 201 1, UNS Electric purchased BMGS from UED. See Note 3. 

UNS Gas charged UNS Electric $3.3 million for gas and transportation used by BMGS in 201 1 and $5.3 
million in 201 0. Corporate and administrative services provided by UNS Gas totaled $0.5 million in 201 1 
and $0.2 million in 2010. Corporate and administrative services provided to UNS Gas totaled $0.8 million 
in 201 1 and $0.9 million in 2010. 

Balances arising from transactions with affiliates are recorded on the balance sheets as Accounts 
Receivable - Due from Affiliates or Accounts Payable - Due to Affiliates. 

INCOME TAXES 

Due to the difference between GAAP and income tax laws, many transactions are treated differently for 
income tax purposes than they are in the financial statements. Temporary differences are accounted for 
by recording deferred income tax assets and liabilities on our balance sheets. These assets and liabilities 
are recorded using income tax rates expected to be in effect when the deferred tax assets and liabilities 
are realized or settled. We record a valuation allowance to reduce deferred tax assets when we believe it 
is more likely than not that the deferred asset will not be realized. 

Tax benefits are recognized in the financial statements when it is more likely than not that a tax position 
will be sustained upon examination by the tax authorities based on the technical merits of the position. 
The tax benefit recorded is the largest amount that is more than 50% likely to be realized upon ultimate 
settlement with the tax authority, assuming full knowledge of the position and all relevant facts. Interest 
Expense includes interest accrued by UNS Electric on tax positions taken on tax returns which have not 
been reflected in the financial statements. 

UNS Electric is a member of the UniSource Energy consolidated income tax filing. UNS Electric is 
allocated income taxes based on its taxable income and deductions as reported in the UniSource Energy 
consolidated and/or combined tax return filings. As a result, the regular and AMT tax liability of UNS 
Electric is calculated on a separate return basis and the liability is then paid to UniSource Energy through 
intercompany accounts. UniSource Energy has the ultimate responsibility for payment of consolidated 
tax liabilities to taxing authorities and maintaining intercompany tax accounts with its subsidiaries. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

TAXES OTHER THAN INCOME TAXES 

UNS Electric acts as a conduit or collection agent for sales tax, utility taxes, franchise fees and regulatory 
assessments. As we bill customers for these taxes and assessments, we record trade receivables. At 
the same time, we record liabilities payable to governmental agencies for these taxes and assessments. 
These amounts are not reflected in the income statement. 

DERIVATIVE FINANCIAL INSTRUMENTS 

Risks and Overview 

UNS Electric is exposed to energy price risk associated with gas and purchased power requirements, 
volumetric risk associated with seasonal load and operational risk associated with power plants, 
transmission and distribution systems. We reduce our energy price risk through a variety of derivative 
and non-derivative instruments. The objectives for entering into such contracts include: creating price 
stability; ensuring we can meet load and reserve requirements; and reducing exposure to price volatility 
that may result from delayed recovery under the PPFAC. See Note 4. 

We consider the effect of counterparty credit risk in determining the fair value of derivative instruments 
that are in a net asset position after incorporating collateral posted by counterparties and allocate the 
credit risk adjustment to individual contracts. We also consider the impact of our own credit risk after 
considering collateral posted on instruments that are in a net liability position and allocate the credit risk 
adjustment to all individual contracts. 

We present cash collateral and derivative assets and liabilities associated with the same counterparty 
separately in our financial statements, and we bifurcate all derivatives into current and long-term portions 
on the balance sheet. 

Cash Flow Hedges 

UNS Electric accounts for cash flow hedges as follows: 

The effective portion of the change in the fair value of cash flow hedges is recorded in 
Accumulated Other Comprehensive Income (AOCI) and the ineffective portion, if any, is 
recognized in earnings; and 

When UNS Electric determines a contract is no longer effective in offsetting the changes in cash 
flow of a hedged item, it recognizes the changes in fair value in earnings. The unrealized gains 
and losses at that time remain in AOCI and are reclassified into earnings as the underlying 
hedged transaction occurs. 

We formally assess, both at the hedge’s inception and on an ongoing basis, whether the derivatives have 
been and are expected to remain highly effective in offsetting changes in the cash flows of hedged items. 
We discontinue hedge accounting when: (1) the derivative is no longer effective in offsetting changes in 
the fair value or cash flows of a hedged item; (2) the derivative expires or is sold, terminated, or 
exercised; (3) it is no longer probable that the forecasted transaction will occur; or (4) we determine that 
designating the derivative as a hedging instrument is no longer appropriate. 

Mark-to-Market 

UNS Electric enters into derivative agreements to economically hedge a portion of its purchased power 
exposure to fixed price and natural gas-indexed contracts with forward power purchases, financial gas 
swaps, and call and put options. Unrealized gains and losses are recorded as either a regulatory asset or 
regulatory liability, as the UNS Electric PPFAC mechanism allows recovery of the prudent costs of 
contracts for economically hedging fuel and purchased power costs. 
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Normal Purchase and Normal Sale 

UNS Electric enters into forward energy purchase and sales contracts, including call options, to support 
its current load forecasts, with counterparties for load serving requirements or with counterparties with 
generating capacity. These contracts are not required to be marked-to-market and are accounted for on 
an accrual basis as they qualify for the normal purchase, normal sales exception. We evaluate our 
counterparties on an ongoing basis for non-performance risk to ensure it does not impact our ability to 
obtain the normal scope exception. 

RECENTLY ISSUED ACCOUNTING PRONOUNCEMENTS 

The following recently issued accounting standards are not yet reflected in the financial statements: 

0 The Financial Accounting Standards Board (FASB) issued authoritative guidance that will 
eliminate the current option to report other comprehensive income in the statement of changes in 
equity. An entity can elect to present items of net income and other comprehensive income in 
one continuous statement, or in two separate but consecutive statements. We plan to present a 
separate statement of other comprehensive income to comply with this new standard in our 201 2 
financial statements. 

The FASB issued authoritative guidance that changed some fair value measurement principles 
and disclosure requirements. The most significant disclosure change is expansion of required 
information for unobservable inputs. We will be required to comply with this standard in our 201 2 
financial statements, and we do not expect this pronouncement to have a material impact on the 
valuation techniques used to estimate the fair value of assets and liabilities. 

0 The FASB issued authoritative guidance that will require entities to disclose both gross and net 
information about instruments and transactions eligible for offset in the statement of financial 
position as well as instruments and transactions subject to an agreement similar to a master 
netting arrangement. In addition, the standard requires disclosure of collateral received and 
posted in connection with master netting arrangements. We will be required to comply with this 
standard in our 201 3 financial statements. 

NOTE 3. PURCHASE OF BLACK MOUNTAIN GENERATING STATION 

In July 201 1, UNS Electric purchased BMGS’s utility plant and inventory from UED, an affiliate, at a net 
book value of $62.7 million. The facility in northwestern Arizona consists of two natural gas-fired 
combustion turbines. Prior to July 201 1, UNS Electric received energy from BMGS through a power 
purchase agreement with UED. In accordance with accounting rules related to the transfer of a business 
held under common control, we reflect UNS Electric’s purchase as if it occurred on January 1, 201 0. 

The following adjustments were made to UNS Electric’s Statements of Income: 

0 

0 

0 

Elimination of Purchased Energy expense related to the BMGS power purchase agreement with 
UED; 
Elimination of Other Revenues related to the BMGS ground lease agreement with UED; and 
Incorporation of BMGS Operating Expenses, including O&M, depreciation, taxes, and capitalized 
interest. 

These adjustments increased UNS Electric’s Net Income by $5.0 million for the year ended December 31, 
201 0 and by $2.4 million for the year ended December 31,201 1. 

The following adjustments were made to UNS Electric’s Statements of Cash Flows: 

Purchased Energy Costs Paid related to the BMGS power purchase agreement with UED are 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) t 

now being reflected as a financing activity under Payment to Affiliate; and 
Other Operating Cash Receipts and Payments relatbb to the ground lease agreement with UED 
are now being reflected as a financing activity under Payment to Affiliate. 

0 

These adjustments increased UNS Electric’s Net Cash Flows - Operating Activities, and decreased Net 
Cash Flows - Financing Activities, by $1 1 million for the year ended December 31, 201 0 and by $6.4 
million for the year ended December 31,201 1. 

The following adjustments were made to UNS Electric’s Decd‘mber 31, 2010 Balance Sheet: 

Total Utility Plant - Net increased $62.2 million; 
Materials and Supplies increased $0.8 million; and 
Common Stock Equity increased by $63 million. 

UNS Electric purchased BMGS net utility plant and inventory in July 201 1. The December 31, 201 1 
Balance Sheet includes an adjustment to Common Stock Equity of $0.3 million to reflect the net decrease 
in book value of transferred Plant and Inventory from the retrospective application date to the purchase 
date. 

NOTE 4. REGULATORY MATTERS 

ACCOUNTING FOR RATE REGULATION 

The ACC and the FERC each regulate portions of the utility accounting practices and rates used by UNS 
Electric. The ACC regulates rates charged to retail customers, the siting of generation and transmission 
facilities, the issuance of securities, and transactions with affiliated parties. The FERC regulates terms 
and prices of transmission services and wholesale electricity sales. 

2010 UNS Electric Rate Order 

In September 2010, the ACC approved a base rate increase of 4% ($7 million), including an 8% 
authorized rate of return on original cost rate base, effective October 1, 201 0. The ACC approved new 
depreciation rates effective October 201 0. 

Effective July 201 1, after UNS Electric purchased BMGS, the ACC allowed UNS Electric to recover 
BMGS in base rates as part of rate base rather than from base power supply rates. This reclassification 
of approximately 0.7 cents per kWh has no effect on revenue. 

COST RECOVERY MECHANISMS 

Purchased Power and Fuel Adjustment Clause (PPFAC) 

UNS Electric’s PPFAC provides for the adjustment of Retail Rates to reflect variations in retail fuel, 
transmission and purchased power costs, including demand charges, and the prudent costs of contracts 
for hedging fuel. UNS Electric records deferrals for recovery or refund to the extent actual retail fuel, 
transmission and purchased power costs vary from the fuel rate and current PPFAC rates. UNS Electric’s 
PPFAC rate adjustment is made annually each June 1 effective for the subsequent 12-month period. 

The PPFAC rate includes (a) a “Forward Component,” under which UNS Electric recovers or refunds 
differences between forecasted fuel, transmission and purchased power costs for the upcoming calendar 
year and those embedded in the fuel rate and the current PPFAC rates; and (b) a “True-up Component,” 
which reconciles differences between actual fuel, transmission and purchased power costs and those 
recovered through the combination of the fuel rate and the forward component for the preceding 12- 
month period. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

The chart below summarizes the PPFAC rates in cents per kwh for the prior two years: 

January 2010 June 2010 to October 2010 July 2011 to 
to May 2010 September 2010 to May 2011 June 2011 December 2011 

Charge (Credit) (1.06) (0.28) 0.08 (0.88) (0.88) 
Base Rate 7.1 0 7.1 0 6.77 6.77 6.1 1 

RES and Energy Efficiency Standards 

The ACC adopted a mandatory RES that requires UNS Electric to expand its use of renewable energy 
through efforts funded by customer surcharges. UNS Electric is required to file a five-year implementation 
plan with the ACC and annually seek approval for the upcoming year’s RES funding amount. Similarly, 
UNS Electric recovers the cost of ACC-approved energy efficiency programs through DSM surcharges 
established by the ACC. 

The following table shows RES and DSM tariffs collected: 

RES DSM 
-Thousands of Dollars- 

201 1 $6,951 $1,753 
2010 7,232 1,596 

Renewable Energy Standard 

In 2010, the ACC approved a funding mechanism for UNS Electric to invest approximately $5 million in 
UNS Electric owned solar projects per year between 201 1 and 2014. The funding mechanism allows 
UNS Electric to use RES funds to recover operating costs, depreciation, and property taxes. The funding 
mechanism provides UNS Electric with a return on its investment until these costs can be incorporated in 
UNS Electric’s base rates. 

In 2009, UNS Electric entered into a long-term purchase power agreement with a company developing a 
renewable energy generation facility. The ACC approved the agreement in April 201 0. UNS Electric is 
required to purchase the full output of the facility for 20 years. UNS Electric is authorized to recover a 
portion of the cost of renewable energy through the PPFAC with the balance of cost recoverable through 
the RES tariff. 

Electric Energy Efficiency Standards 

In 2010, the ACC approved new Electric Energy Efficiency (EE) Standards designed to require UNS 
Electric to implement cost-effective DSM programs, effective in 201 1. In 201 1, the EE Standards 
targeted total retail kWh savings of 1.25% of 2010 sales increasing to 22% by 2020. The EE Standards 
provide for a DSM surcharge to recover the costs to implement DSM programs. 

In January 2012, the ACC granted UNS Electric a waiver from complying with the 201 1 and 2012 EE 
Standards. 

Renewable Energy Credits 

In 201 1, UNS Electric purchased $1.5 million of RECs bundled with renewable energy and expensed $0.5 
million to purchased power. The cost of REC purchases are qualified renewable expenditures and are 
offset by customer collections through the RES tariff. At December 31,201 1, UNS Electric had $1.2 
million in RECs recorded as Other Assets on the balance sheet. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

Regulatory Assets and Liabilities 

UNS Electric has the following regulatory assets and liabilities: 

December 31, December 31, 
201 1 2010 
-Thousands of Dollars- 

Current Regulatory Assets 
Derivative Instruments (Note 13) 
PPFAC - Under-Recovered Purchased Power Costs (’) 
DSM Assets (’) 
Self-insured Medical and Short-Term Disability Assets (*) 

Other Current Regulatory Assets (3) 

Pension and Other Postretirement Benefits (Note 9) 
Derivative Instruments (Note 13) 
Income Taxes Recoverable through Future Revenued4) 
Other Regulatory Assets (3) 

Current Regulatory Liabilities 
RES Liabilities (’I 

Other Regulatory Liabilities 
Net Cost of Removal for Interim Retirements (5) 
Income Taxes Refundable through Future  revenue^'^' 

Other Regulatory Assets 

Total Net Regulatory Assets (Liabilities) 

$ 10,207 $ 11,564 
6,593 2,502 

82 1 266 
245 102 
122 122 

4,160 2,212 
3,358 131 0 
1,889 1,536 

101 21 5 

(1 0,126) (9,223) 
(7) 

$ 14,244 $ 9,936 

Regulatory assets are either being collected in Retail Rates or are expected to be collected through Retail 
Rates in a future period. We describe regulatory assets and state when we earn a return below: 

(‘I See Cost Recovery Mechanisms discussion. 
Self-Insured Medical and Shod-Term Disability assets are recorded based on historical ratemaking treatment allowing 
UNS Electric to recover self-insured medical costs and short-term disability costs on a pay-as-you-go or cash basis. UNS 
Electric records a liability to reflect the accrual for financial reporting purposes and an offsetting regulatory asset to reflect 
recovery for regulatory purposes. While these assets do not earn a return, they are fully recovered in rates over an 
approximate one-year period. 
These assets represent rate case costs approved for recovery over periods of three years in the 2008 and 2010 Rate 
Orders. UNS Electric does not earn a return on these costs. 

(3) 

Regulatory liabilities represent items that UNS Electric expects to pay to customers through billing 
reductions in future periods or use for the purpose for which they were collected from customers, as 
described below: 

(‘) 

(’) 

Income Taxes Recoverable/Refundable through Future Revenues are primarily related to plant assets and are amortized 
over the l i e  of the assets. 
Net Cost of Removal for Interim Retirements represents an estimate of the cost of future asset retirement obligations net 
of salvage value. These are amounts collected through revenue for the net cost of removal of interim retirements for which 
removal costs have not yet been expended. 

Income Statement Impact of Applying Regulatory Accounting 

If UNS Electric had not applied regulatory accounting, net income would have been $3 million higher in 
201 1 and $7 million lower in 2010 as UNS Electric would have recognized higher purchased energy and 
unrealized losses on its commodity derivative instruments as an expense to its income statement, rather 
than as either regulatory assets or a reduction to its regulatory liabilities. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

Future Implications of Discontinuing Application of Regulatory Accounting 

UNS Electric regularly assesses whether it can continue to apply regulatory accounting to regulated 
operations, and concluded regulatory accounting is applicable. If we stopped applying regulatory 
accounting to our regulated operations the following would occur: 

0 

0 

0 

Regulatory pension assets would be reflected in AOCI; 
UNS Electric would write-off remaining regulatory assets as an expense and regulatory liabilities 
as income on the income statement; and 
At December 31, 201 1, based on the regulatory asset balances, net of regulatory liabilities, we 
would have recorded an extraordinary after-tax loss of $6 million and an after-tax loss in AOCI of 
$3 million. 

While future regulatory orders and market conditions may affect cash flows, UNS Electric's cash flows 
would not be affected by discontinuing application of regulatory accounting. 

NOTE 5. UTILITY PLANT 

The following table shows Utility Plant in Service and depreciable lives by major class at: 

Plant in Service: 
Electric Generation Plant"' 
Electric Distribution Plant 
Electric Transmission Plant 
General Plant 
Intangible Plant 
Computer Software 
Electric Plant Held for Future Use 

Total Plant in Service 

December 31, 
201 1 2010 
-Thousands of Dollars- 

$ 84,157 $ 81,919 
21 8,676 200,110 
43,790 31 ,I 38 
13,622 12,100 
4,318 4,304 
51 2 
924 749 

$ 365.999 $ 330.320 

Depreciable 
Lives 

38 - 49 years 
23 - 50 years 
20 - 50 years 
5 - 40 years 
15 - 32 years 

5 years 

Utility Plant under Capital Leases $ $ 706 

Intangible Plant is principally comprised of transmission access rights. 

(') Electric Generation Plant includes adjustments in 2010 to reflect the transfer of BMGS. See Note 3. 

NOTE 6. DEBT, CREDIT FACILITIES, AND CAPITAL LEASE OBLIGATIONS 

UNS ELECTRIC TERM LOAN CREDIT AGREEMENT AND INTEREST RATE SWAP 

In August 201 1, UNS Electric entered into a four-year $30 million variable rate term loan credit 
agreement. UNS Electric used the $30 million in proceeds to repay borrowings under its revolving credit 
facility. The interest rate currently in effect is three-month LIBOR plus 1.25%. At the same time, UNS 
Electric entered into a fixed-for-floating interest rate swap in which UNS Electric will pay a fixed rate of 
0.97% and receive a three-month LIBOR rate on a $30 million notional amount over a four-year period 
ending August I O ,  201 5. The UNS Electric term loan credit agreement, included in Long-Term Debt on 
the balance sheet, is guaranteed by UES. 

The term loan credit agreement contains certain restrictive covenants for UNS Electric and UES. The 
covenants include restrictions on transactions with affiliates, restricted payments, additional 
indebtedness, liens and mergers. UNS Electric must meet an interest coverage ratio to issue additional 
debt. However, UNS Electric may, without meeting these tests, refinance indebtedness and incur short- 
term debt in an amount not to exceed $5 million. The credit agreement also requires UNS Electric to 
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maintain a maximum leverage ratio, and allows UNS Electric to pay dividends so long as it maintains 
compliance with the credit agreement. 

UNS ELECTRIC SENIOR UNSECURED NOTES 

UNS Electric has $1 00 million of senior unsecured notes outstanding, consisting of $50 million at 6.5%, 
due 2015 and $50 million at 7.1%, due 2023. The notes may be prepaid with a make-whole call premium 
reflecting a discount rate equal to an equivalent maturity U.S. Treasury security yield plus 50 basis points. 
UES guarantees the notes. 

UNS Electric’s long-term notes contain certain restrictive covenants, including restrictions on transactions 
with affiliates, mergers, liens to secure indebtedness, restricted payments and incurrence of 
indebtedness. 

UNS GASlUNS ELECTRIC CREDIT AGREEMENT 

In November 201 1, UNS Gas and UNS Electric amended their existing unsecured credit agreement to 
extend the expiration date from November 2014 to November 2016. 

In November 2010, UNS Gas and UNS Electric amended and restated their existing unsecured credit 
agreement. As amended, the UNS GaslUNS Electric Credit Agreement consists of a $1 00 million 
revolving credit and revolving letter of credit facility. The maximum borrowings outstanding at any one 
time for UNS Gas or UNS Electric under the agreement may not exceed $70 million. UNS Gas and UNS 
Electric each are liable for only their own individual borrowings under the UNS Gas/UNS Electric Credit 
Agreement. UES guarantees the obligations of both UNS Gas and UNS Electric. The UNS Gas/UNS 
Electric Credit Agreement may be used to issue letters of credit, as well as for revolver borrowings. UNS 
Gas and UNS Electric issue letters of credit, which are off-balance sheet obligations, to support power 
and gas purchases and hedges. 

UNS Electric capitalized approximately $0.1 million of costs related to the 201 1 credit agreement 
amendment and $0.4 million of costs related to the 2010 credit agreement amendment and restatement. 
UNS Electric will amortize these costs through November 2016. 

Interest rates and fees under the UNS Gas/UNS Electric Credit Agreement are based on a pricing grid 
tied to their credit ratings. The interest rate currently in effect on borrowings is LIBOR plus 1.5% for 
Eurodollar loans or Alternate Base Rate plus 0.5% for Alternate Base Rate loans. 

The UNS Gas/UNS Electric Credit Agreement contains a number of covenants which impose 
restrictions on UNS Gas, UNS Electric and UES, including restrictions on additional indebtedness, 
liens, and mergers. The UNS Gas/UNS Electric Credit Agreement also stipulates a maximum 
leverage ratio. Under the terms of the UNS GaslUNS Electric Credit Agreement, UNS Gas and UNS 
Electric may pay dividends so long as they maintain compliance with the agreement. 

UNS Electric did not have any revolver borrowings under the UNS Gas/UNS Electric Credit Agreement at 
December 31, 201 1, or 2010. UNS Electric had $6 million of outstanding Letters of Credit at December 
31,201 1, and $1 3 million of outstanding Letters of Credit at December 31, 2010, which are not shown on 
the balance sheet. 
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NOTE 7. COMMITMENTS AND CONTINGENCIES 

FIRM PURCHASE COMMITMENTS 

At December 31, 201 1, UNS Electric had the following firm non-cancelable purchase commitments 
(minimum purchase obligations) and operating leases: 

201 2 201 3 2014 2015 2016 Thereafter Total 

Purchased Power $53,511 $39,843 $31,120 $2,957 $2,957 $43,369 $ 173,757 

Operating Leases 91 74 25 190 
Transmission 4,248 1,764 1,764 1,764 882 10,422 

Total Unrecognized 
Firm Commitments $57,850 $41,681 $32,909 $4,721 $3,839 $43,369 $ 184,369 

UNS Electric enters into agreements with various energy suppliers for purchased power at market prices 
to meet energy requirements. In general, these contracts provide for capacity payments and energy 
payments based on actual power taken under the contracts. These contracts expire in various years 
through 2014. Certain of these contracts are at a fixed price per MW and others are indexed to natural 
gas prices. The commitment amounts included in the table above are based on market prices as of 
December 31,201 1. Purchased power commitments also include one 20-year PPA with a renewable 
energy generation facility that achieved commercial operation in September 201 1. UNS Electric is 
obligated to purchase 100% of the output from this facility. 

UNS Electric imports the power it purchases over the Western Area Power Administration’s (WAPA) 
transmission lines. UNS Electric’s transmission capacity agreements with WAPA provide for annual rate 
adjustments and expire in 2012 and 2016. However, the effects of both purchased power and 
transmission cost adjustments are mitigated through a purchased power rate-adjustment mechanism. 

Operating Leases 

UNS Electric has operating leases, primarily for office facilities and office equipment, with varying terms, 
provisions, and expiration dates. UNS Electric’s operating lease expense was $0.2 million in 201 1 and in 
201 0. 
Following the purchase of BMGS from UED in July 201 1, UNS Electric terminated its purchased power 
agreement with UED, which was accounted for as an operating lease. See Note 3. 

Gas Supply and Transportation Agreement 

In 2008, to supply gas to the BMGS, UNS Electric entered into a gas supply and a transportation 
agreement with UNS Gas. These contracts expire in 2028. Additionally, UNS Electric contracted to pay 
monthly pipeline capacity charges to UNS Gas through February 2020. At December 31,201 1, UNS 
Electric’s commitments under these contracts were as follows: 

2012 2013 2014 2015 2016 Thereafter Total 
-Thousands of Dollars- 

Transportation 
Agreement $ 569 $ 569 $ 569 $ 569 $ 569 $6,347 $ 9,192 
Capacity Charges 768 766 766 766 768 2,379 6,213 
Firm Commitments 
to UNS Gas $1,337 $1,335 $ I ,335 $1,335 $1,337 $8,726 $15,405 

UNS Electric’s expense for transportation and capacity charges under the above agreements was $1.3 
million in each of 201 1 and 2010. 
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ENVIRONMENTAL CONTINGENCY 

UNS Electric records liabilities for loss contingencies, including environmental remediation costs, arising 
from claims, assessments, litigation, fines and penalties and other sources when it is probable that a 
liability has been incurred and the amount of the assessment can be reasonably estimated. 

UNS Electric owns and operates the Valencia Power Plant (Valencia), located in Nogales, Arizona. The 
Valencia plant consists of four gas and diesel-fueled combustien turbine units. UNS Electric has 
continued efforts initiated by the site’s previous owner to remeaiate the soil and groundwater 
contamination at its Valencia facility. In December 201 1, based on the results of a new study, UNS 
Electric recognized an additional $0.2 million for estimated remediation costs. Remediation costs 
incurred through December 31, 201 1, total $1 .I million. 

RESOLUTION OF CALIFORNIA ENERGY MARKET ISSUE 

In March 201 0, based on settlement discussions with parties involved in various legal proceedings related 
to wholesale power prices charged during the California Energy Crisis in 2001 and 2000, UNS Electric 
reached a settlement with Arizona Public Service Company (APS) and recorded Other Income of $3 
million for cash received in 201 0. 

NOTE 8. INCOME TAXES 

Management believes that based on the historical pattern of taxable income, UNS Electric will produce 
sufficient taxable income in the future to realize its deferred tax assets. As a result, no valuation 
allowance has been recorded on the deferred income tax assets in 201 1 and 201 0.. 

The deferred income tax assets and liabilities consist of the following: 

December 31, 
201 1 2010 
-Thousands of Dollars- 

Gross Deferred Income Tax Liabilities 
Plant 
Purchased Power and Fuel Adjustment Clause (PPFAC) 
Other 

Total Gross Deferred Income Tax Liabilities 
Gross Deferred Income Tax Assets 

Customer Advances 
Contributions in Aid of Construction 
Net Operating Loss 
Compensation and Benefits 
Renewable Energy Credit Up Front Incentives 
Other 

Total Gross Deferred Income Tax Assets 
Net Deferred Income Tax Liabilities 

$(28,857) $(I73971 
(2,605) (986) 
(496) (326) 

(31,958) (18,909) 

3,587 4,564 
4,157 3,492 
3,580 
773 962 

4,032 2,843 
1,652 554 
17,781 12,415 

$(I 4,177) $ (6,494) 
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The balance sheet displays the net deferred income tax liability as follows: 

December 31, 
201 1 201 0 

Deferred Income Taxes - Current Assets 
Deferred Income Taxes - Current Liabilities 
Deferred Income Taxes - Noncurrent Liabilities 
Net Deferred Income Tax Liabilities 

-Thousands of Dollars- 
$ 1,023 $ 

(657) 
(1 5,200) (5,837) 

$(I 4,177) $ (6,494) 

Income tax expense included in the income statement consists of the following: 

Years Ended December 31, 
201 1 2010 

Current Tax Expense 
Federal 
State 

Federal 
State 

Deferred Tax Expense (Benefit) 

Total Federal and State Income Tax Expense 

-Thousands of Dollars- 

$ 1,585 $ 2,847 
1,263 1,412 

7,343 5,120 
443 256 

$ 10,634 $ 9,635 

For December 31, 201 1 and December 31, 2010, the effective tax rate differed from the Federal statutory 
rate as a result of state income tax expenses. 

Included in Accounts Receivable - Due from Affiliates and Accounts Payable - Due to Affiliates on the 
balance sheet are current income taxes payable and receivable. UNS Electric’s net intercompany income 
taxes were a receivable of $1.5 million at December 31, 201 1, and a payable of $0.9 million at December 
31, 201 0. 

State Tax Rate Change 

We record deferred tax assets and liabilities using the income tax rates expected to be in effect when the 
deferred tax assets and liabilities are realized or settled. In the first quarter of 201 1, the Arizona 
legislature passed a bill reducing the corporate income tax rate from the current rate of 6.968%. The tax 
rate reduction will be phased in beginning in 2014, with a reduction of approximately 0.5% per year until 
the income tax rate reaches 4.9% for 2017 and later years. As a result of these tax rate reductions, we 
increased the net deferred tax liabilities at UNS Electric by $0.1 million, offset entirely by adjustments to 
regulatory assets and liabilities. The income tax rate change did not have an impact on UNS Electric’s 
effective tax rate for 201 1. 

Uncertain Tax Positions 

Accounting guidance requires us to determine whether it is “more likely than not” that we will sustain a tax 
position under examination. Each uncertain tax position is measured to determine the amount of benefit 
to recognize in the financial statements. 

22 



UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

The following table shows the changes in unrecognized tax benefits: 

December 31, 
201 1 2010 

-Thousands of Dollars- 

Unrecognized Tax Benefits, beginning of year $ 4,455 $ 
Additions based on tax positions taken in the current year 
Additions based on tax Dositions taken in the prior year 

1,296 2,088 
51 8 2,367 

Reductions based on settlements with tax authorities (1,438) 
Unrecognized Tax Benefits, end of year $ 4,831 $ 4,455 

The effective tax rate would not be impacted if the balance of unrecognized tax benefits at December 31, 
2010, was recognized. The entire balance relates to positions where uncertainty is due to the timing of 
tax deductions. Included in reductions based on settlements with authorities is $1.4 million for UNS 
Electric related to a change in accounting method filed with the Internal Revenue Service (IRS) in 201 1. 
The remaining balance in unrecognized tax benefits could change in the next twelve months as a result of 
ongoing IRS audits, but we are unable to determine the amount of the change. 

UNS Electric recognizes interest accrued related to unrecognized tax benefits in Other Interest Expense 
on the income statement. UNS Electric recorded no change to interest expense in 201 1 and an increase 
to interest expense in 2010 of $0.1 million. The balance of interest payable was $0.1 million at December 
31,201 1 and December 31,201 0. No penalties have been accrued in the years presented. 

UNS Electric has been audited by the IRS through tax year 2006 and is currently under audit by the IRS 
for 2008 through 201 0. Tax Year 2007 was not selected for audit. We are unable to determine when the 
audits will be completed. UNS Electric is not currently under audit by any state tax agencies. 

NOTE 9. EMPLOYEE BENEFIT PLANS 

UNS Electric does not maintain a separate pension plan or other postretirement benefit plan for its 
employees. All regular employees are eligible to participate in the pension plan maintained by our parent, 
UES. UES allocates net periodic benefit cost based on service cost for participating employees. UNS 
Electric provides postretirement medical benefits for current retirees. Retirees contribute a portion of the 
cost of their medical benefits. UNS Electric active employees do not participate in the postretirement 
medical plan. 

PENSION PLAN 

The noncontributory, defined benefit pension plan (the Plan) provides benefits based on years of service 
and the employee’s average compensation. UNS Electric recognizes its share of the underfunded status 
of the UES defined benefit pension plan as a liability on its balance sheets. The underfunded status is 
measured as the difference between the fair value of the Plan’s assets and the projected benefit 
obligation. UNS Electric recognizes a regulatory asset to the extent these future costs are probable of 
recovery in Retail Rates, and expects to recover these costs over the estimated service lives of 
employees. 

Pension Contributions 

The Pension Protection Act of 2006 (The Pension Act) established minimum funding targets for pension 
plans. A plan’s funding target is the present value of all benefits accrued or earned as of the beginning of 
the plan year. While the annual targets are not legally required, benefit payment options are limited for 
plans that do not meet the targets, and a funding deficiency notice must be sent to all plan participants. 
The UES pension plan is in compliance with The Pension Act. 

In 2012, UNS Electric expects to contribute $1.4 million to the pension plan 
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We record changes in our other postretirement obligation, not yet reflected in net periodic benefit cost, as 
a regulatory asset, as such amounts are probable of future recovery in Retail Rates. 

The pension and other postretirement benefit related amounts included on UNS Electric’s balance sheet 
are: 

Other Postretirement 
Pension Benefits Benefits 

201 1 2010 201 1 2010 
December 31, 

-Thousands of Dollars- 
Regulatory Pension Asset included in 

Regulatory Assets - Noncurrent 
Accrued Benefit Liability included in Accrued 

Accrued Benefit Liability included in Pension 
Employee Expenses 

and Other Postretirement Benefits 
Net Amount Re cognized 

$ 3,722 $ 2,034 $ 438 $ 177 

(3,749) (2,502) (583) (482) 

OBLIGATIONS AND FUNDED STATUS 

UNS Electric measured the actuarial present values of all pension benefit obligations and other 
postretirement benefit plans at December 31,201 1 and December 31,2010. 

The tables below reflect UES’ pian information as a whole. The change in projected benefit obligation 
and plan assets and reconciliation of the funded status are as follows: 

Other Postretirement 
Pension Benefits Benefits 

Years Ended December 31, 
201 1 2010 201 1 2010 

-Thousands of Dollars- 
Change in Projected Benefit Obligation 

Benefit Obligation at Beginning of Year $14,295 $11,444 $ 1,148 $ 1,143 
Actuarial Loss 2,222 1,336 31 3 136 
Interest Cost 767 709 57 65 
Service Cost 1,381 1,209 
Benefits Paid (886) (403) (312) (1 96) 
Projected Benefit Obligation at End of Year 17,779 14,295 1,206 1,148 

Change in Plan Assets 
Fair Value of Plan Assets at Beginning of Year 8,561 6,141 2 7 

Actual Return on Plan Assets (96) 957 
Benefits Paid (886) (403) (358) (239) 
Employer Contributions 2,633 1,866 312 191 
Participant Contributions 46 43 
Fair Value of Plan Assets at End of Year 10,212 8,561 2 2 

Funded Status at End of Year $ (7,567) $ (5,734) $ (1,204) $ (1,146) 

At December 31, 201 1, UNS Electric’s proportionate share of the Plan’s funded status is approximately 
50%. 
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The following table provides the components of UES’ regulatory assets that have not been recognized as 
components of periodic benefit cost as of the dates presented: 

Other Postretirement 
Pension Benefits Benefits 

Years Ended December 31, 
201 1 2010 2011 2010 

-Thousands of Dollars- 

Net Loss 
Prior Service Cost (Benefit) 

$ 5,690 $ 2,836 $ 667 $ 365 
1,229 1,486 (27) (30) 

At December 31, 201 1 and December 31, 2010, the UES defined benefit pension plan had accumulated 
benefit obligations in excess of plan assets as follows: 

December 31, 
201 1 2010 

-Thousands of Dollars- 
Projected Benefit Obligation at End of Year $17,779 $14,295 
Accumulated Benefit Obligation at End of Year 13,054 9,841 
Fair Value of Plan Assets at End of Year 10,212 8,561 

The components of UES’ net periodic benefit costs are as follows: 

Other Postretirement 
Pension Benefits Benefits 

Years Ended December 31, 
201 1 201 0 201 1 2010 

-Thousands of Dollars- 
Service Cost $ 1,381 $ 1,209 $ -  $ -  

Expected Return on Plan Assets (651) (503) 
Prior Service Cost (Benefit) Amortization 258 258 (3) (3) 

Interest Cost 766 709 57 65 

Recognized Actuarial Loss 
Net Periodic Benefit Costs 

116 75 1 1  10 
$ 1,870 $ 1,748 $ 65 $ 72 

In 201 1, UNS Electric recognized 47% of total net periodic pension benefit costs and 59% of other 
postretirement benefit costs based on relative employee participation. 

Approximately 39% of the net periodic benefit cost was capitalized as a cost of construction and the 
remainder was included in Other Operating and Maintenance costs. 

The changes in UES’ plan assets and benefit obligations recognized as regulatory assets are as follows: 

Pension Benefits 
201 1 2010 

-Thousands of Dollars- 
Current Year Actuarial Loss $2,970 $ 882 
Amortization of Actuarial (Loss) (116) (75) 
Prior Service (Cost) Amortization (258) (258) 
Total Recognized as Regulatory Asset $2,596 $ 549 
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Current Year Actuarial Loss 
Amortization of Actuarial (Loss) 
Prior Service Benefit Amortization 
Total Recognized as Regulatory Asset 

Other Postretirement Benefits 
201 1 2010 

-Thousands of Dollars- 
$ 313 $ 136 

(1 1) (1 0 )  
3 3 

$ 305 $ 129 

For the Plan, we amortize prior service costs on a straight-line basis over the average remaining service 
period of employees expected to receive benefits under the Plan. UES will amortize $0.3 million of prior 
service cost.and $0.4 million of net loss from regulatory assets into net periodic benefit cost in 2012. The 
estimated net loss and prior service benefit for the defined benefit postretirement plans that will be 
amortized from regulatory assets into net periodic benefit cost in 2012 are each less than $0.1 million. 

Weighted-Average Assumptions Used to 
Determine Benefit Obligations as of 
the Measurement Date 

Discount Rate 

Other Postretirement 
Pension Benefits Benefits 

201 1 2010 201 1 2010 
4.9% 5.5% 4.7% 5.2% 

Rate of Compensation Increase 3.0% 3.0 - 4.0% NIA NIA 

Weighted-Average Assumptions Used to 
Determine Net Periodic Benefit Costs for Other Postretirement 
Years Ended December 31 

Discount Rate 
Rate of Compensation Increase 
Expected Return on Plan Assets 

Pension Benefits Benefits 
201 1 2010 201 1 201 0 
5.5% 6.3% 5.2% 6.0% 

3.0 - 4.0% 3.0 - 4.0% NIA NIA 
7.0% 7.5% NIA NIA 

Net periodic benefit cost is subject to various assumptions and determinations, such as the discount rate, 
the rate of compensation increase, and the expected return on plan assets. UES uses a combination of 
sources in selecting the expected long-term rate-of-return-on-assets assumption, including an investment 
return model. The model used provides a "best estimate" range over 20 years from the 25" percentile to 
the 75'h percentile. The model used as a guideline for selecting the overall rate-of-return-on-assets 
assumption is based on forward looking return expectations only. The above method is used for all asset 
classes. 

Changes that may arise over time with regard to these assumptions and determinations will change 
amounts recorded in the future as net periodic benefit cost. 

Assumed Health Care Cost Trend Rates 

December 31, 
201 1 2010 

Health Care Cost Trend Rate Assumed for Next Year 6.9% 7.9% 
Ultimate Health Care Cost Trend Rate Assumed 4.5% 4.5% 
Year that the Rate Reaches the Ultimate Trend Rate 2027 2027 

A one-percentage-point change in assumed health care cost trend rates would have an impact of less 
than $0.1 million on the December 31 201 1, UES benefit obligation. 
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Pension Plan Assets 

UES calculates the market-related value of plan assets using the fair value of plan assets on the 
measurement date. The pension plan asset allocations by asset category are as follows: 

Asset Category 
Equity Securities 
Fixed Income Securities 
Real Estate 

Total 

December 31, 
201 1 2010 

55% 57% 
34 32 
11 11 

100% 100% 

The following tables set forth the fair value measurements of pension plan assets, by level within the fair 
value hierarchy: 

Fair Value Measurements of Pension Assets 
December 31.201 I 

Quoted Prices 
in Active Significant 

Markets for Other Significant 
Identical Observable Unobservable 
Assets Inputs Inputs 

(Level 1) (Level 2) (Level 3) Total 
Asset Category -Thousands of Dollars- 

Equity Securities: 
Cash Equivalents $ 3  $ $ $ 3 

U.S. Small Cap 573 573 
U.S. Large Cap 2,879 2,879 

Non-U.S. 2,192 2,192 
Fixed Income 3,446 3,446 
Real Estate 1,119 1,119 
Total $ 3  $ 10,209 $ $10,212 
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Fair Value Measurements of Pension Assets 
December 31, 2010 

Quoted Prices 
in Active Significant 

Markets for Other Significant 
Identical Observable Unobservable 
Assets Inputs Inputs 

(Level 1) (Level 2) (Level 3) Total 
Asset Category -Thousands of Dollars- 

Equity Securities: 
Cash Equivalents $ 3  $ $ $ 3 

U.S. Large Cap 2,490 2,490 
U.S. Small Cap 51 4 514 
Non-U.S. 1,875 1,875 

Fixed Income 2,751 2,751 
Real Estate 928 928 
Total $ 3  $ 8.558 $ $ 8.561 

Level 1 cash equivalents are based on observable market prices and are comprised of the fair value 
of commercial paper, money market funds, and certificates of deposit. 

Level 2 investments comprise amounts held in commingled equity funds, US bond and real estate 
funds. Valuations are based on active market quoted prices for assets held by each respective fund. 

Pension Plan Investments 

Investment Goals 

Strategic asset allocation is the principal method for achieving the Pian’s investment objective, while 
maintaining an appropriate level of risk. We consider the projected impact on benefit security of any 
proposed changes to the current asset allocation policy. The expected long-term returns and implications 
for pension plan sponsor funding will be reviewed in selecting policies to ensure that current asset pools 
are projected to be adequate to meet the expected liabilities of the Plan. We expect to use asset 
allocation policies weighted most heavily to equity and fixed income funds, while maintaining some 
exposure to real estate and opportunistic funds. Within the fixed income allocation, long-duration funds 
may be used to partially hedge interest rate risk. 

Risk Management 

We recognize the difficulty of achieving investment objectives in light of the uncertainties and complexities 
of the investment markets. We also recognize some risk must be assumed to achieve a plan’s long-term 
investment objectives. In establishing risk tolerances, the following factors affecting risk tolerance and 
risk objectives will be considered: 1) Plan status; 2) UES’ financial status and profitability; 3) Plan 
features; and 4) workforce characteristics. We have determined that the Plan can tolerate some interim 
fluctuations in market value and rates of return in order to achieve long-term objectives. We track the 
Plan’s portfolio relative to the benchmark through quarterly investment reviews. The reviews consist of a 
performance and risk assessment of all investment categories and on the portfolio as a whole. 
Investment managers for the Plan may use derivative financial instruments for risk management purposes 
or as part of their investment strategy. Currency hedges have also been used for defensive purposes. 
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Relationship between Plan Assets and Benefit Obligations 

The overall health of the Plan will be monitored by comparing the value of Plan obligations (both 
Accumulated Benefit Obligation and Projected Benefit Obligation) against the market value of assets and 
tracking the changes in each. The frequency of this monitoring will depend on the availability of Plan 
data, but will be no less frequent than annually via annual actuarial valuation. 

The current target allocation percentages for the major categories or plan assets follow. The Plan allows 
a variance of +I- 2% from these targets before funds are automatically rebalanced. 

Fixed Income 
U.S. Large Cap 
Non-US Developed 
Real Estate 
U. S. Small Cap 
Non-US Emerging 

Total 

UES Plan % 
33% 
28 
17 
11 
5 
6 

100% - _1_ 

Estimated Future Benefit Payments 

UES expects the following benefit payments to be made by the defined benefit pension plan and 
postretirement plan, which reflect future service, as appropriate. 

Other 
Pension Postre ti rement 

2012 
2013 
2014 
2015 
2016 
Years 2017-2021 

Benefits Benefits 
- Thousands of Dollars - 

$ 884 $ 118 
1,155 117 
1,004 116 
1,358 113 
1,172 110 
8,165 486 

DEFINED CONTRIBUTION PLAN 

UNS Electric offers a defined contribution savings plan to all eligible employees. The Internal Revenue 
Code identifies the plan as a qualified 401(k) plan. Participants direct the investment of contributions to 
certain funds in their account. UNS Electric matches part of a participant’s contributions to the plan. UNS 
Electric made matching contributions of less than $0.3 million in each of 201 1 and 201 0. 

NOTE I O .  FAIR VALUE MEASUREMENTS 

Fair Value of Financial Instruments Carried at Fair Value 

The following tables set forth, by level within the fair value hierarchy, UNS Electric’s assets and liabilities 
accounted for at fair value on a recurring basis. These assets and liabilities are classified in their entirety 
based on the lowest level of input significant to the fair value measurement. There were no transfers 
between Levels 1, 2, or 3 for either reporting period. 
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Quoted Prices 
in Active Significant 

Markets for Other Significant 
Identical Observable Unobservable 
Assets Inputs Inputs 

(Level 1) (Level 2) (Level 3) Total 
December 31, 201 1 

- Thousands of Dollars - 
Assets 
Cash Equivalents (') 
Energy Contracts ") 
Total Assets 

$ 15 $ $ - $  15 
42 11,039 11,081 

15 42 11,039 11,096 

Liabilities 

(62) (24,646) 
Interest Rate Swaps ") 
Energy Contracts (') (3,506) (21,140) 
Total Liabilities (3,568) (21,140) (24,708) 
Net Total Assets and (Liabilities) 

(62) 

Assets 
Cash Equivalents (') 
Energy Contracts (') 
Total Assets 

Quoted Prices 
in Active Significant 

Markets for Other Significant 
Identical ' Observable Unobservable 
Assets Inputs Inputs 

(Level 1) (Level 2) (Level 3) Total 
December 31,2010 

- Thousands of Dollars - 
$ 2.012 $ $ - $ 2,012 . .  

60 11,606 1 1,666 
2,012 60 11,606 13,678 

Liabilities 
Energy Contracts ('I (2,601) (22,139) (24,740) 
Total Liabilities (2,601) (22,139) (24,740) 
Net Total Assets and (Liabilities) $ 2,012 $ (2.541) $ (10,533) $ (1 1,062) 

(') 

(*) 

Cash Equivalents are based on observable market prices and are comprised of the fair value of money market funds and 
certificates of deposit. 
Energy Contracts include natural gas swap agreements (Level 2). forward power purchase and sales contracts (Level 3). and 
forward power purchase contracts indexed to gas (Level 3), entered into to reduce exposure to energy price risk. These 
contracts are included in Derivative Instruments on the balance sheets. The valuation techniques are described below. See 
Note 13. 
Interest Rate Swaps are valued based on the 3-month LIBOR index. These interest rate swaps are included in Derivative 
Instruments on the balance sheets.' 

(3) 

Energy Contracts 

We primarily apply the market approach for recurring fair value measurements. When we have 
observable inputs for substantially the full term of the asset or liability - such as gas swap derivatives 
valued using New York Mercantile Exchange (NYMEX) pricing, adjusted for basis differences -we 
categorize the instrument in Level 2. We categorize derivatives in Level 3 using an aggregate pricing 
service or published prices that represent a consensus reporting of multiple brokers. 
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NOTES TO FINANCIAL STATEMENTS (continued) 

For both power and gas prices, UNS Electric obtains quotes from brokers, major market participants, 
exchanges or industry publications and relies on its own price experience from active transactions in the 
market. We primarily use one set of quotations each for power and for gas and then validate those prices 
using other sources. We believe that the market information provided is reflective of market conditions as 
of the time and date indicated. 

Published prices for energy derivative contracts may not be available due to the nature of contract 
delivery terms including: delivery periods during non-standard time blocks, delivery during only a few 
months of a given year when prices are quoted only for the annual average, or delivery at illiquid delivery 
points. In these cases, we use percentage multipliers to value non-standard time blocks, we apply 
historical price curve relationships to calendar year quotes, and we include adjustments for transmission 
and line losses to value contracts at illiquid delivery points. We also consider the impact of counterparty 
credit risk using current and historical default and recovery rates as well as our own credit risk using 
market credit default swap data. We review these assumptions quarterly. 

UNS Electric’s assessments of the significance of a particular input to the fair value measurements 
requires judgment and may affect the valuation of fair value assets and liabilities and their placement 
within the fair value hierarchy levels. 

The following tables set forth a reconciliation of changes in the fair value of assets and liabilities classified 
as Level 3 in the fair value hierarchy: 

Year Ended 
December 31, 

201 1 201 0 
-Thousands of Dollars- 

Balance, beginning of year $(10,533) $ (8,732) 
Gains and (Losses) (RealizedlUnrealized) Recorded to: 

Net Regulatory Assets-Derivative Instruments (1 1,166) (1 7,612) 
Settlements 11,598 1581 1 

Balance, end of year $(lo- 

Total gains (losses) attributable to the change in unrealized gains or 
losses relating to assetshiabilities held at the end of the period $ (8,986) $ (8,459) 

Fair Value of Financial Instruments Not Carried at Fair Value 

The market price received when selling an asset or paid to transfer a liability at the measurement date is 
the fair value of a financial instrument. 

UNS Electric’s outstanding senior unsecured notes of $100 million have estimated fair values of $1 19 
million at December 31,201 1, and $1 12 million at December 31, 201 0. UNS Electric uses quoted market 
prices, where available, or calculates the present value of remaining cash flows at the balance sheet date 
using current market rates for bonds with similar characteristics with respect to credit rating and time-to- 
maturity. We also incorporate the impact of our own credit risk using a credit default swap rate when 
determining the fair value of long-term debt. 

The carrying value of UNS Electric’s $30 million term loan approximates its fair value due to the short- 
term nature of the instrument. 

The use of different estimation methods and/or market assumptions may yield different estimated fair 
value amounts. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

NOTE 11. COMMON STOCK EQUITY 

In July 201 1, UniSource Energy contributed $20 million in capital through UES to help fund UNS Electric’s 
purchase of BMGS from UED. 

DIVIDEND LIMITATIONS 

The terms of the senior unsecured note agreements and the UNS Gas/UNS Electric Credit Agreement 
contain dividend restrictions. See Note 6. UNS Electric made no dividend payments to UES in 201 1 or 
2010. 

NOTE 12. SUPPLEMENTAL CASH FLOW INFORMATION 

A reconciliation of net income to net cash flows from operating activities follows: 

Years Ended December 31, 
201 I 2010 

Net Income 
Adjustments to Reconcile Net Income to Net Cash Flows 

Depreciation Expense 
Amortization Expense 
Depreciation Recorded to Other Operations & Maintenance 

Amortization of Deferred Debt-Related Costs Included in 

Provision for Retail Customer Bad Debts 
Use of Renewable Energy Credits for Compliance 
Deferred Income Taxes 
Pension and Postretirement Expense 
Pension and Postretirement Funding 
Decrease to Reflect PPFAC Recovery 
Allowance for Equity Funds Used During Construction 
Purchase of Black Mountain Generating Station Retrospective 

Changes in Assets and Liabilities which Provided (Used) 

Expense 

Interest Expense 

Adjustment (’) 

Cash Exclusive of Changes Shown Separately 
Accounts Receivable 
Materials and Supplies Inventory 
Income Taxes 
Accounts Payable 
Interest Accrued 
Taxes Accrued 

Other 
Net Cash Flows - Operating Activities 

-Thousands of Dollars- 

$17,677 $ 15,490 

725 71 0 

181 
399 
505 

7,786 
91 1 

(1,495) 
(4,075) 

(640) 

111 
706 
500 

5,376 
858 

(1,067) 
(7,232) 

(649) 

1,637 573 

(98) (5,229) 
(892) 1,467 

1,827 4,455 
(1 98) 1,552 
95 4 

214 446 
1,185 (149) 

$42.704 $ 34.492 

(’) Represents BMGS operating expenses for OBM, taxes other than deferred income taxes, and capitalized interest. See Note 3. 

Other non-cash investing and financing activities that affected recognized assets and liabilities but did not 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (continued) 

result in cash receipts or payments were as follows: 

Years Ended December 31, 
201 1 2010 
-Thousands of Dollars- 

(Decrease)/lncrease to Utility Plant Accruals (') 
Net Cost of Removal of Interim Retirements 
Purchase of Black Mountain Generating Station (3) 

$ (917) $ 1,241 
903 (2,747) 

63,029 

(') The non-cash additions to Utility Plant represent accruals for capital expenditures. 
(*) The non-cash net cost of removal of interim retirements represents an accrual for future asset retirement obligations that 

(3) See Note 3. 
does not impact earnings. 

NOTE 13. ACCOUNTING FOR DERIVATIVE INSTRUMENTS AND HEDGING ACTIVITIES 

CASH FLOW HEDGES 

At December 31, 201 1, UNS Electric had liabilities related to cash flow hedges of $0.1 million. In 201 1, 
UNS Electric had net after-tax unrealized losses on derivative activities reported in AOCl of $0.1 million. 
UNS Electric had no cash flow hedges in 201 0. 

REGULATORY TREATMENT OF COMMODITY DERIVATIVES 

The following table discloses unrealized gains and losses on energy contracts that are recoverable 
through the PPFAC on the balance sheet as a regulatory asset or a regulatory liability rather than as a 
component of AOCl or in the income statement. 

Increase to Regulatory Assets 

Years Ended 
December 31, 

201 1 2010 
-Thousands of Dollars- 

$ 491 $ 1,462 

The fair value of derivative assets and liabilities were as follows: 

Assets 
Liabilities 

Net Assets (Liabilities) 

December 31, December 31, 
201 1 2010 

-Thousands of Dollars- 
$ 11,081 $ 11,666 
(24,646) (24,740) 
$(I 3,565) $(13,074) 

The realized losses on settled gas swaps that are fully recovered through the PPFAC were as follows: 

Years Ended 
December 31, 

201 1 2010 
-Thousands of Dollars- 

Realized Losses on Gas Swaps $ 2,668 $ 4,951 

At December 31, 201 1, UNS Electric had contracts that will settle through the fourth quarter of 2014. 
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UNS ELECTRIC, INC. 
NOTES TO FINANCIAL STATEMENTS (concluded) 

DERIVATIVE VOLUMES 

At December 31, 201 1, UNS Electric had gas swaps totaling 2,758 Billion British thermal units (GBtu) and 
power contracts totaling 2,332 Gigawatt-hours (GWh). At December 31, 201 0, UNS Electric had gas 
swaps totaling 2,445 GBtu and power contracts totaling 3,663 GWh. We account for gas swaps and 
power contracts as derivatives. 

CREDIT RISK ADJUSTMENT 

When the fair value of our derivative contracts is reflected as an asset, the counterparty owes us and this 
creates credit risk. We also consider the impact of our own credit risk on instruments that are in a net 
liability position. The impact of counterparty credit risk and our own credit risk on the fair value of 
derivative asset contracts was less than $0.2 million at December 31,201 1 and December 31,201 0. 

CONCENTRATION OF CREDIT RISK 

The use of contractual arrangements to manage the risks associated with changes in energy commodity 
prices creates credit risk exposure resulting from the possibility of non-performance by counterparties 
pursuant to the terms of their contractual obligations. UNS Electric enters into contracts for the physical 
delivery of energy which contain remedies in the event of non-performance by the supply counterparties. 
In addition, volatile energy prices can create significant credit exposure from energy market receivables 
and mark-to-market valuations. 

UNS Electric has contractual agreements for its energy procurement and hedging activities that contain 
certain provisions requiring it to post collateral under certain circumstances. These circumstances 
include: exposures in excess of unsecured credit limits provided to UNS Electric; credit rating 
downgrades; or a failure to meet certain financial ratios. In the event that such credit events were to 
occur, UNS Electric would have to provide certain credit enhancements in the form of cash or letters of 
credit to fully collateralize its exposure to these counterparties. 

The following table shows the sum of the fair value of all derivative instruments under contracts with 
credit-risk related contingent features that are in a net liability position at December 31, 201 1. It also 
shows cash collateral and letters of credit posted, and additional coliateral to be posted if credit-risk 
related contingent features were triggered. 

December 31,201 1 
-Thousands of Dollars- 

Net Liability Position $ 21,426 
Cash Collateral Posted 
Letters of Credit 5,500 
Additional Collateral to Post if Contingent Features Triggered 18,360 

At December 31, 201 1, UNS Electric had $1.3 million of credit exposure to other counterparties’ 
creditworthiness related to its supply and hedging contracts. UNS Electric had one counterparty which 
individually comprised greater than 10% of UNS Electric’s total credit exposure. 
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[. 

P. 
4. 

Q. 
4. 

Q. 
A. 

Q. 
A. 

INTRODUCTION. 

Please state your name and address. 

My name is Jason J. Rademacher and my business address is 88 East Broadway, Tucson, 

Arizona, 85701. 

By whom are you employed and what are your duties and responsibilities? 

I am employed by Tucson Electric Power Company (“TEP”), a wholly-owned subsidiary 

of UNS Energy Corporation (“UNS Energy”), as Manager of Tax Compliance and 

Regulatory Support. In my position I am responsible for the accounting and compliance 

filings related to income, sales and use and property tax and FERC Forms 1 and 3-4  for 

all the regulated subsidiaries of UNS Energy, including TEP, UNS Electric, Inc. (“UNS 

Electric” or the “Company”) and UNS Gas, Inc. 

Would you please describe your education, background and experience? 

I received a Bachelor of Science Degree in Accounting from the University of Buffalo in 

1999 and I am a Certified Public Accountant licensed to practice in the state of Arizona. 

Since joining TEP in 2003, I have held various positions within the Tax Department with 

increasing leadership responsibility. I have been in my current role since 20 1 1. 

What is the purpose of your testimony in this proceeding? 

My direct testimony supports UNS Electric’s rate request in this proceeding. I am the 

sponsoring witness for several pro forma adjustments. 
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A. 

11. 

Q* 
A. 

Please summarize your testimony. 

In my testimony, I provide support for the following rate-base items: 

0 

0 

Further, I am the sponsoring witness for the following income statement pro forma 

accounting adjustments: 

0 Property Tax Expense; and 

0 Income Tax Expense. 

Accumulated Deferred Income Tax (“ADIT”) adjustment; and 

Accumulated Deferred Investment Tax Credit (“ITC”). 

PRO FORMA ADJUSTMENTS. 

Please explain the consideration of pro forma adjustments in the rate case process. 

Public utility rates are based on the prudently-incurred costs of providing safe, reliable 

service. The revenue requirement underlying rates is developed on the basis of a test year 

that reflects a level of operating revenues and expenses and net plant investment that 

represents normal conditions that may be expected to exist during the time that resulting 

rates may be in effect. This affords the utility a reasonable opportunity to achieve a fair 

rate of return, as authorized by the respective regulatory authority. 

Pro forma adjustments are made to recorded test year amounts that do not reflect the 

levels of expenses required for the provision of service, or that do not represent the levels 

expected to occur during the period when the new rates will be in effect. These 

adjustments may be made in the form of eliminations, annualizations, or normalizations. 

Elimination adjustments are made to remove out-of-period or non-recurring transactions, 

or items that are not costs or revenues related to the provision of utility service. Thus, 

they are not eligible for reflection in the revenue requirement. 
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Q. 

A. 

Annualization adjustments are made to reflect the full, 12-month revenue or expense 

level of certain components of operating income. Annualization adjustments are 

typically computed using end-of-test-year quantities, and the most current known and 

measurable prices and rates. Examples in this case include restating test-year operating 

revenues to reflect customer levels at the end of the test year, adjusting payroll expense to 

reflect current salary rates and changes in employee levels during the test year, and 

adjusting recorded depreciation expense to reflect the full effect of plant additions and 

retirements during the test year. 

Normalization adjustments reflect that the recorded test year operating revenues and 

expenses may not represent a normal level for rate-making purposes. Certain events may 

have affected recorded transactions in an atypical manner. Moreover, some transactions 

- while eligible for reflection in the revenue requirement - are incurred at intervals less 

fiequent than annually, provide benefits extending beyond a single year, or reoccur in 

significantly different amounts each year. As a result, the amounts recorded in the test 

year may not be viewed as “normal”, thus requiring a restatement for ratemaking 

purposes. Normalization adjustments are made in these instances when a test year level 

of revenues or expenses does not represent what would be expected on an on-going basis. 

Examples in this case include the adjustment for bad debt expense and the overtime 

factor implicit in the payroll adjustment. 

Were the pro forma adjustments that you are sponsoring in your testimony 

prepared by you or under your supervision? 

Yes, they were. 
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Q. 

A. 

111. 

Q. 
A. 

Q. 
A. 

Have the pro forma adjustments for which you are responsible in this rate filing 

been computed in accordance with sound rate-making principles and applicable 

rules and policies of the Arizona Corporation Commission (“Commission”)? 

Yes. To the best of my knowledge, all of the adjustments that I am sponsoring have been 

so calculated. 

RATE BASE ADJUSTMENTS. 

A. Accumulated Deferred Income Tax (“ADIT”). 

Please explain the ADIT Adjustment. 

The adjustment reduces rate base for the computed balance of ADIT, a source of non- 

investor capital, based on adjusted test-year rate base, test-year operating results, and the 

Company’s existing income tax ratemaking authority. 

What are deferred income taxes? 

Deferred income taxes represent the tax effect of differences that arise between the time 

period when revenues and expenses are recognized for financial reporting purposes and 

when they are considered for income tax return purposes. For public utilities, the largest 

such difference is that which exists as a result of using accelerated methods and shorter 

lives in computing tax depreciation, as compared with the manner in which book and 

regulatory depreciation is computed. The process of apportioning income taxes among 

accounting periods is often referred to as “inter-period income tax allocation,” or 

“normalization”. 
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Q. 

A. 

In order to better understand deferred income taxes, can you briefly describe the 

accounting for income taxes under GAAP? 

Yes. Accounting for income taxes under GAAP is contained in the Accounting 

Standards Codification (“ASC”) in Section 740 (formerly SFAS No. 109 Accounting for 

Income Taxes (“SFAS109”)). The income tax calculation has three components: income 

taxes currently payable, deferred income taxes, and deferred investment tax credit 

(“ITC”). Taxes currently payable represents the income taxes payable to the U.S. 

Treasury in the current period as computed under the provisions of the Internal Revenue 

Code (“IRC”). There are differences between how certain items are treated under the 

IRC and GAAP. These differences are listed on Schedule M of the filed income tax 

return. Such differences between income tax treatment and book accounting treatment 

are either “timingltemporary differences” or “permanent differences”. 

Timingltemporary differences represent differences between book incom before incom 

taxes and taxable income which originate in one or more periods, and reverse or turn 

around, in one or more subsequent periods. Because of their capital intensity, the 

difference between book and tax depreciation is typically the largest timing difference 

affecting public utilities. 

For book purposes, utility plant is capitalized and depreciated over the estimated useful 

life in a systematic and rational manner, typically straight-line. For income tax purposes, 

depreciation is computed over shorter lives using one of the accelerated methods 

contained in the IRC. Depreciation is generally considered a timingltemporary difference 

because both book and tax depreciation amounts are limited, over time, to the cost of the 

utility plant. Thus, in the early years tax depreciation will exceed book depreciation, but 

in the later years, book depreciation will exceed tax depreciation. 
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Q. 
A. 

Q. 
A. 

Other examples of timingltemporary differences include: (i) expenses that are deducted 

by utilities currently for tax purposes, but deferred on the books as regulatory assets for 

future recognition in rates (such as rate case expense); and (ii) expenses that are 

recognized for book purposes ahead of when they are deductible for income tax purposes 

(such as accrued vacation expense). 

Permanent differences also exist between book income and taxable income, and do not 

reverse in subsequent periods. Examples of permanent differences include non-taxable 

interest income fiom municipal bonds and non-deductible lobbying expenses. Both of 

these items are included when determining book income, but are never included in the 

determination of taxable income on the income tax return. 

How are the income tax components calculated? 

Income taxes currently payable are calculated on the estima.:d amount that the Company 

will pay based on the current year’s taxable income (using the rules under the IRC). 

Deferred income taxes are computed for timing/temporary differences, but not for 

permanent differences. Deferred income tax expense is calculated by multiplying 

timing/temporary difference by the income tax rate. It should be noted that the typical 

effect of timing/temporary differences is to reduce current income taxes and increase 

deferred income taxes, dollar for dollar with no “net” impact on the calculation of total 

income taxes. 

How do deferred income taxes affect public utility rate-making? 

The reflection of deferred income taxes in rate-making is labeled “normalization.” Some 

regulatory bodies permit utilities to recognize deferred income taxes associated with all 

timinghemporary differences in rate-making (“full normalization”), while others only 

permit the recognition of certain timinghemporary differences required by the IRC to be 
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Q. 
A. 

recognized in utility ratemaking (“partial normalization”). To the extent that 

normalization is permitted in ratemaking, the resulting deferred income taxes are 

reflected as a component of income tax expense - with the corresponding balance sheet 

reserve for accumulated deferred taxes deducted from rate base as non-investor capital. 

This treatment reflects the availability of such amounts for plant investment or operating 

purposes between the time they are collected from customers and ultimately remitted to 

taxing authorities. In effect, the ADIT represents a cost-free or interest-free loan from the 

U.S. Treasury. 

The other ratemaking approach to timindtemporary differences is when regulators do not 

permit deferred income tax expense as a recoverable cost in the ratemaking process. This 

approach is known as “flow through” since, under this approach, the income tax reducing 

benefits of tax return deductions are “flowed-through” to the retail customer by a 

reduction of current income tax expense, without the offsetting deferred income tax 

expense. Because flow-through only applies to book-tax timindtemporary differences, 

any reduction in income taxes payable when a timindtemporary difference originates is 

offset by higher income taxes payable when the timinghemporary difference reverses 

(turns around). Of course, under a flow-through approach, there is no net ADIT to reduce 

rate base as the “interest free” loan has been provided to retail customers. 

What income tax ratemaking authority has been granted to UNS Electric? 

UNS Electric’s assets were formerly owned by Citizens Communications Company, 

which operated various properties throughout the state of Arizona, with each having its 

separate designated service territory, rate schedules and service rules. For electric 

operations, Citizens operated separate divisions in northern Arizona and southern 

Arizona. The pro forma income tax expense calculations prepared in connection with the 

1996 Citizens rate case, resulting in Decision No. 59951 (January 3, 1997) clearly 

7 



I ’  
I 
8 
1 
I 
I 
I 
i 
8 
I 
I 
I 
1 
b 
I 
31 
I 
I 
I 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

Q. 
A. 

indicate the use of a full normalization of all booWtax-timing differences. For 

ratemaking purposes, both of the electric plant divisions acquired from Citizens have 

been permitted to provide deferred income taxes in rate making for all timing differences. 

In that rate case ( which resulted in Decision No. 5995 l), the filing and resulting revenue 

requirement and rate structure were prepared on a combined basis, providing precedent 

for the consolidation of rate designs for Mohave and Santa Cruz County customers in 

UNS Electric’s rate applications. This combined-division basis and use of full 

normalization was affirmed for use in Decision No. 66028 (July 3, 2003)(approving the 

acquisition of the systems by UNS Energy and the organization where electric assets 

would be owned by UNS Electric) and again in UNS Electric’s most recent rate case 

order, Decision No. 71914 (September 30,2010). 

Has there been a substantial change in ADIT since UNS Electric’s last rate case? 

Yes. UNS Electric’s last rate case used a test year ending December 31, 2008. While 

there are not many new booWtax differences, since then the ADIT relating to accelerated 

depreciation has increased. This is a result of the bonus depreciation legislation included 

in the “Tax Relief, Unemployment Insurance Reauthorization and Job Creation Act of 

2010,’’ under which the difference between book and tax depreciation is much larger than 

in prior years. This legislation extended the 50% bonus provisions to include assets 

placed in service prior to January 1, 2013. The bill also provided for 100% bonus 

depreciation in the case of qualifylng property placed in service after September 8, 2010 

and before January 1, 20 12. 100% bonus depreciation allows the entire cost of qualifylng 

assets to be deducted, at the taxpayer’s election, at the time the asset is placed in service. 
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Q* 

A. 

Q* 

A. 

Q. 

A. 

Q. 

A. 

Did UNS Electric elect bonus depreciation on all eligible property placed in service 

since the last rate case? 

Yes. UNS Electric has claimed bonus depreciation on all eligible assets since the last rate 

case. 

Did the bonus depreciation deductions result in a net operating loss (“NOL”) 

carryforward? 

Yes. UNS Electric generated a net operating loss carryforward in 201 1. However, the 

carryforward was fully utilized by June 30, 2012. As a result, UNS Electric has not 

included any NOL ADIT in this case. 

Are there circumstances that would cause UNS Electric to change its determination 

that the NOL carryforward was fully utilized by June 30,2012? 

Yes. UNS Electric assumed that current tax law which allows 50% bonus depreciation in 

2012 would remain in effect. If Congress were to retroactively reinstate 100% bonus 

depreciation for 2012 (or enact some other modification to this provision of the current 

tax law), the Company may not use all of its NOL carryforward by June 30,2012 and the 

ADIT amount included in rate base may need to be updated to include the NOL 

carryforward ADIT. 

Have there been any changes in the Arizona corporate income tax rate since UNS 

Electric’s last rate case? 

Yes. On February 17, 201 1, the Arizona legislature passed a bill reducing the state 

corporate income tax rate from the current rate of 6.968% to an ultimate rate of 4.9%. 

This reduction will be phased in beginning in 2014 with a reduction of approximately 

0.5% per year until the income tax rate reaches 4.9% for 2017 and later years. 
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A. 

Q. 

A. 

What impact does the Arizona rate change have on UNS Electric’s ratemaking 

ADIT? 

None. For purposes of ADIT included in this case, the balance of Arizona deferred 

income taxes is at the rates in effect at the end of the test year, or 6.968%. The rate 

change does have an impact ol’ delierred income lax expmse discussed later in my 

testimony. 

B. Accumulated Deferred Investment Tax Credit (“ITC”). 

You previously mentioned a third tax component, Accumulated Deferred ITC. 

Please explain the adjustment for Accumulated Deferred ITC. 

Unlike deferred taxes, which can be likened to an interest-free loan from the U.S. 

Treasury, the ITC can be likened to a grant or rebate. The ITC is a direct reduction of 

income taxes otherwise payable. It is calculated by multiplying a qualifying investment 

times a statutory credit percentage. 

As explained below, for rate-making purposes UNS Electric shares the ITC in accordance 

with IRC §46(f)( l), whereby the rate-making treatment for Accumulated Deferred ITC is 

a reduction to rate base that reflects the provision of non-investor capital due to a 

reduction in income taxes payable (benefitting the customer) with below-the-line 

amortization (benefitting the shareholder) each year. UNS Electric has claimed ITC 

under IRC §48(a)(2) which provides for a 30% ITC for investment in qualifying solar 

facilities placed in service prior to January 1, 2017. Further, IRC §50(c)(3)(A) requires 

that the depreciable tax basis of the underlying property be reduced by an amount equal 

to 50% of the energy credit taken with regard to the property. 
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2. 
4. 

Q* 

4. 

Q. 
A. 

Q* 
A. 

What are the rules governing the accounting for ITC for public utilities? 

The tax normalization rules are contained in IRC §46(f) (as in effect prior to the Revenue 

Reconciliation Act of 1990). IRC §50(d)(2) requires that these normalization rules be 

applied to the $48 Energy Credit when elected by a regulated utility. The normalization 

rules require all public utilities to elect one of the two available of normalization 

methods. The method used by UNS Electric is described in §46(f)( 1) (as in effect prior 

to the Revenue Reconciliation Act of 1990). 

Please explain the requirements of IRC §46(f)(l). 

This section provides that a regulated utility shall not reduce the base to which rate of 

return is applied by any portion of the credit unless the reduction is restored not less 

rapidly than ratably. “Ratably” is defined as the life used by the public utility for 

purposes of calculating book depreciation for the qualified property. 

What is the amortization period used by UNS Electric to amortize ITC? 

UNS Electric amortizes the ITC over the tax life of the assets that generated the ITC. In 

the case of solar generating facilities, the property is classified for depreciation purposes 

in IRC §168(e)(3)(B)(vi) and qualifies for a five-year life for tax depreciation purposes. 

As the book life of the solar generating assets is 20 years, the use of the shorter life is in 

compliance with the normalization provisions of IRC §46(f)( 1). 

How was the ITC rate base reduction calculated in this case? 

The ITC rate base reduction is calculated by taking the ITC claimed by UNS Electric less 

amortization over the five-year tax life of the qualifylng property. Since the five-year tax 

depreciation recovery period is spread over six years, UNS Electric uses a straight-line 

amortization period of six years with a half-year of amortization in the first and last years. 
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Q. 

A. 

IV. 

Q. 
A. 

Q. 
A. 

Is there a corresponding adjustment to current or deferred income tax expense as a 

result of the ITC? 

Yes, there is an adjustment to deferred income tax expense as a result of the ITC 

discussed later in my testimony. 

OPERATING INCOME ADJUSTMENTS. 

A. Property Tax Expense. 

Please explain the Property Tax adjustment. 

The Property Tax adjustment is a pro forma adjustment to test-year operating expense to 

reflect the final, adjusted plant in service at the end of the test year, using the 2013 

statutory assessment ratio of 19.5%, and average property tax rates based on the 2012 

property tax bills. 

B. Income Tax Expense. 

Please explain the Income Tax Expense adjustment. 

The Income Tax Expense adjustment is a pro forma adjustment to test-year operating 

expenses to reflect income taxes based on final adjusted operating revenues, operating 

expenses, and rate base. It is computed in two parts. The first part is pro forma current 

income tax expense, with the tax liability computed as though an actual income tax return 

was being prepared on final adjusted test year taxable operating income. For this 

purpose, it was necessary to identify all operating book-tax differences (“Schedule M 

items”), both timing and permanent, and then re-compute current tax expense based on 

adjusted test year operating revenues and expenses as necessary. The tax deduction for 

interest was computed using a synchronization methodology reflecting final adjusted rate 
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Q. 

A. 

Q. 

A. 

base and the weighted cost of debt in the capital structure. The Commission has 

traditionally used this synchronization methodology - and most recently approved its use 

for UNS Electric’s sister company, UNS Gas in Decision No. 73 142 (May 1,2012). 

The second part of the income tax adjustment is deferred income tax expense. Deferred 

income taxes are computed on the Schedule M items representing timing differences for 

which UNS Electric has obtained normalization ratemaking authority from the 

Commission as previously described in my direct testimony. 

What is the adjustment to Deferred Income Tax Expense as a result of the basis 

adjustment associated with the IRC 548 Energy Credit? 

As previously discussed in my direct testimony, the election to take the $48 Energy 

Credit on qualifylng property requires a reduction in the basis of the qualifylng property 

for purposes of calculating tax depreciation. The result of this basis reduction is that 

future tax depreciation deductions will be reduced by an amount equal to one-half of the 

$48 Energy Credit, or 15% of the basis of the qualifying property. 

This basis reduction effectively reduces the value of the $48 Energy Credit from 30% of 

the cost of the asset (the amount of the unamortized rate-base reduction) to 24.75% 

(assuming a 35% tax rate applied to the 15% basis reduction). This loss of benefit is 

reflected as an increase to deferred income tax expense each year as the basis difference 

reverses through the book depreciation timing difference. 

Are there any adjustments to deferred income tax expense as a result of the Arizona 

income tax rate change discussed earlier? 

Yes. When timindtemporary differences reverse at an income tax rate that is lower than 

the rate that was in effect when the timindtemporary differences originate excess 
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Q. 
A. 

deferred income taxes are created. UNS Electric proposes that the excess deferred taxes 

be used to reduce retail customer rates on the same schedule that the taxes would have 

been paid to the state of Arizona, if the income tax rates had not been reduced. In other 

words, the excess deferred income taxes will be amortized as a reduction to deferred 

income tax expense as the underlying timing differences reverse. These timing 

differences will start to reverse with the lower tax rate beginning in 2014. Since there 

was no amortization during the test year UNS Electric has included the projected average 

amortization for 2014-2016 as a reduction to deferred income tax expense. 

Does this conclude your Direct Testimony? 

Yes. 
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1. 

Q. 
A. 

Q* 
A. 

Q* 
A. 

INTRODUCTION. 

Please state your name and business address. 

My name is Denise Smith. My business address is 88 East Broadway Blvd., Tucson, 

Arizona 85701. 

What is your position with UNS Electric, Inc. FUNS Electric” or the “Company”)? 

I am the Director of Demand Side Resources at Tucson Electric Power Company 

(“TEP”) UNS Gas, Inc. (“UNS Gas”) and UNS Electric, Inc. (“UNS Electric” or 

“Company”). 

Please describe your education and experience. 

I graduated from Northern Arizona University (“NAU”), earning a Bachelor of Science 

degree, in Mathematics with an extended major in Statistics, and then completed graduate 

work in Statistics at NAU. During my tenure at TEP, I completed a Masters of Business 

Administration at the University of Phoenix. After leaving NAU, I was hired by Pima 

Association of Governments in the Travel Reduction Program, which reduces vehicle 

emissions by targeting major employers to reduce employees’ travel to and from work. 

I was hired in 1996 by TEP as a Demand-Side Management (“DSM) Analyst, 

developing, analyzing and researching new DSM and energy-related market programs. 

In addition, I implemented and reported progress of existing DSM programs and then 

transitioned them into market-transformation programs. In 1999, I moved into the 

Pricing and Rates Department, where I developed cost-of-service and revenue 

requirement models. In 2002, I was promoted to the Director of the Pricing and Rates 

Department. I then accepted the position of Director of Conservation and Renewable 

Programs. During my tenure as Director of Conservation and Renewable Programs, and 
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Q. 
A. 

Q. 
A. 

Q. 

A. 

more recently as Director of Demand Side Resources, I have overseen the 

implementation and management of 29 new DSM programs. I also managed the 

successful design and implementation of several renewable energy programs for TEP and 

UNS Electric. 

What is the purpose of your Direct Testimony? 

I discuss UNS Electric’s proposed Energy Efficiency Resource Plan (“EE Resource 

Plan”). This is a three-year pilot program that allows UNS Electric to invest in and 

deliver cost-effective energy efficiency programs to our customers - while also being a 

way to better align cost and benefits and moderate future bill impacts for the DSIWEE 

programs. 

What is the EE Resource Plan? 

UNS Electric’s EE Resource Plan provides an alternate and improved appro ch to 

compliance with the Energy Efficiency Standard (“EES”). It is a three-year pilot 

program that allows UNS Electric to invest in and deliver cost-effective EE programs to 

our customers and to moderate future rate impacts for DSWEE programs. As a part of 

this proposal, the Company would recover the cost of its EE investments, including a 

return, through UNS Electric’s existing Demand Side Management Surcharge (“DSMS”). 

Please explain why UNS Electric is proposing its EE Resource Plan as part of its 

rate application? 

The adoption of cost-effective energy efficiency measures plays an important role in the 

Company’s ability to develop a diverse and least-cost resource portfolio. Our goal is to 

develop and deploy measures that provide the greatest operating efficiencies to UNS 

Electric’s generation, transmission and distribution system - while reducing reliance on 

more costly traditional generating resources and providing more rate stability and more 
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Q. 

A. 

Q. 

A. 

program certainty to customers, contractors and the Company. Allowing UNS Electric to 

invest and recover capital spent on energy efficiency measures in a timely manner, 

similar to investments in conventional and renewable resources, more closely aligns costs 

and benefits and eliminates the need for a performance incentive. 

Further, the adoption of a three-year program provides our customers, the EE market and 

local contractors with some predictability, allows UNS Electric to adequately plan and 

budget for EE programs, and affords UNS Electric and Commission Staff easier 

administration of the Company’s EE Implementation Plan. All of these benefits should 

ultimately reduce the total cost of providing EE resources to UNS Electric customers, 

compared to the current method for acquiring annual approval of an EE Implementation 

Plan. The EE Resource Plan is the most cost-effective way to achieve the desired energy 

savings levels set forth in the EE Rules by establishing a moderate, gradually inclining 

rate for the DSMS. 

Does UNS Electric believe that DSM/EE can be a cost-effective supply-side 

resource? 

Yes. Based on analysis performed in conjunction with UNS Electric’s Integrated 

Resource Plan (“IRP”) efforts, the savings produced by certain EE measures will cost less 

than traditional supply-side resources, help reduce peak load requirements and, in the 

future, may reduce the need for investment in new generation resources. Further, the 

deployment of cost-effective EE also has less environmental impact (to the water, air and 

land) than other generation resources. 

What costs are to be included in the EE Resource Plan and recovered through the 

DSMS? 

The EE Resource Plan will include the same type of program-related costs that are 
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Q. 
A. 

Q. 

A. 

Q. 

A. 

currently being recovered through the DSMS. This includes the costs of developing, 

implementing and administering DSWEE measures and programs. A return on UNS 

Electric’s investments in DSMEE will also be recovered through the DSMS. The Plan 

of Administration (“POA”) for the EE Resource Plan details the costs UNS Electric 

proposes to recover through the DSMS and is attached as Exhibit DAS-1. 

Does the EE Resource Plan include a performance incentive? 

No. 

Please describe the challenges UNS Electric has faced in its efforts to comply with 

the EES. 

The EES compels utilities to pursue ambitious energy sales reductions through customer- 

oriented conservation programs. While UNS Electric supports the underlying principles, 

the Company has continuously asserted that the EES goals may not be reasonably 

achievable and, as a result, may create unintended consequences for utilities and 

customers. For instance, EES compliance costs increase significantly each year as 

utilities are required to meet ever increasing annual and cumulative savings goals. Costs 

will escalate further as utilities exhaust the potential of the simplest and most cost- 

effective measures and are forced to invest in less productive and more expensive 

programs. 

How would UNS Electric’s EE Resource Plan improve the current regulatory 

framework for complying with the EE Rules? 

UNS Electric’s proposal provides an alternative solution for financing the cost of 

complying with the EE Rules that would reduce and stabilize the rate impacts to our 

customers, better synchronize the benefits of EE with their associated costs, provide a 
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Q. 

A. 

base level of certainty to program offerings and eliminate the need to provide a 

performance incentive. 

The EE Resource Plan would establish a three-year planning horizon for the Company’s 

EE programs and the associated DSMS. The DSMS rate would be established in advance 

and would include moderate, predictable year-over-year increases to ease customers into 

the increasing costs of EES compliance. 

The proceeds of the DSMS would be used to recover the costs of UNS Electric’s 

investments in EE programs. The Company believes the most efficient way to provide 

cost-effective EE is to treat it like any other resource in the IRP process. Under UNS 

Electric’s proposal, the Company would determine the most cost-effective EE option 

appropriate for its particular system, invest its capital to procure that resource, and 

recover the associated costs - including the amortization expense and an appropriate 

return on investment - through the DSMS. This capital investment and recovery model 

is similar to that used for any other supply-side resource except that, due to the nature of 

EE measures, the capital invested in such programs will be considered a regulatory asset 

and amortized over a four-year term. 

Please describe the benefits of the EE Resource Plan’s multi-year planning and 

investment cycle compared with the current annual DSMS approval process. 

UNS Electric’s EE Resource Plan is a win-win proposition for all stakeholders. 

Customers would benefit from a predictable DSMS that allows them to plan for their 

energy expenses while gaining greater assurance that UNS Electric’s EE programs will 

be available over a multi-year timeframe. The local contractors who manage such 

programs will enjoy greater certainty regarding program funding levels. The 

Commission and its Staff would benefit from a reduction in the administrative burden 
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Q. 
A. 

Q. 
A. 

associated with annual reviews of UNS Electric’s EE Implementation Plans. Finally, 

UNS Electric will have more certainty about the energy savings to incorporate into its 

resource and system planning and will realize a reasonable return fiom its EE 

investments. 

What rate of return on EE investments is UNS Electric requesting? 

The Company believes the Weighted Average Cost of Capital used to calculate the return 

on UNS Electric’s EE investments should be based on the capital structure and cost of 

debt approved by the Commission in this proceeding. The ROE component, however, 

should be increased by 200 basis points to reflect the nature of the investment. Unlike its 

investments in power plants, buildings, computers and other assets with independent 

market value, UNS Electric’s EE expenditures produce only intangible assets with no 

value to UNS Electric outside of the Commission’s rules. That is why the creation of a 

regulatory asset - the value of which is derived solely fiom the Commission’s 

authorization - is required to allow UNS Electric to recover and earn a return on its EE 

investment. The nature of this investment justifies this higher rate of return, since 

intangible assets do not necessarily provide UNS Electric with the same financial benefits 

as tangible, saleable assets. 

Please explain how the EE Resource Plan works? 

In this plan, the Company is submitting a three-year DSWEE budget that totals 

$23,027,120. That budget is broken into annual budget amounts to be used for DSWEE 

fiom January 1, 2014 (coincident with anticipated date of the rate case approval) through 

December 3 1, 2016 (approximately three years). Rather than adding the recovery of this 

DSM/EE investment to base rates, the Company proposes that the EE Resource Plan use 

the DSMS for recovery of the approved DSWEE program budgets. 
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Q. 
A. 

Q. 

A. 

Please break the $23,027,120 into annual budgets through December 2016. 

The Company’s EE Resource Plan proposes the following: 

e 

e 

e 

January 1,2014 through December 31,2014 -$7,279,921. 

January 1,201 5 through December 3 1,201 5 -$7,697,093. 

January 1,2016 through December 31,2016 -$8,050,105 

The recovery schedule for the EE Resource Plan will continue for an additional three 

years due to the four-year amortization schedule. As shown in Exhibit DAS-2, the 

monthly residential customer impact, with the four-year amortization of costs, for the 

DSWEE investment is reduced when compared to the existing cost recovery model 

through 2016. However, the recovery period would extend another three years as a result 

of the amortization. 

Exhibit DAS-1, the EE Resource Plan POA, fully describes the plan associated revenue 

requirement and the DSMS calculations. It also outlines the procedure for implementing 

new programs and measures using proposed inputs and methodologies to determine cost- 

effectiveness similar to Commission Staff s cost-effectiveness template. 

Please show detail of the actual costs that will be included in the DSMS if the EE 

Resource Plan is approved. 

The total three-year plan amount would be $23,027,120 but the only costs recovered 

through the EE Resource Plan will be the revenue requirements resulting from carrying 

costs and regulatory asset amortization. 
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I I $2,650,629 I $2,430,786 I $2,263,482 I $2,096,178 

Table 1: Costs included in DSMS with EE Resource Plan 

I I I I I I 

Q. 

A. 

Would UNS Electric’s proposal reduce the EE costs reflected on customers’ bills? 

Yes. Because UNS Electric would amortize its EE costs over a four-year period, the EE 

Resource Plan would allow DSM surcharges to be significantly lower from 2014 through 

20 16 than they would be compared to the status quo where the annual expenses are fully 

recovered each year. If the program is extended past its initial pilot period, the DSM 

surcharges reflected on customers’ bills would moderately step up each year, but UNS 

Electric analysis indicates DSM surcharges using the EE Resource Plan will remain 

lower than DSM surcharges compared to the status quo where annual expenses are fully 

recovered each year. 

The EE programs UNS Electric intends to offer in 2014 through 2016 would be fimded 

under the EE Resource Plan with a DSMS that would create an average monthly 

residential bill impact of $0.47 in 2014, $2.18 in 2015, and $3.18 in 2016. By 

comparison, UNS Electric estimates that the average monthly residential bill impact of 

funding the same level of EE programs under the current pay-as-you-go system would be 
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Q* 
A. 

Q. 
A. 

$3.06 in 2014, $3.87 in 2015, and $3.98 in 2016. The comparison of the two alternatives 

is shown in the chart below. 

Average Monthly Residential Bills 
Current Collection Method N EE Resource Plan 

$3.87 
$3.98 

$2.90 

$1.87 

$0.90 

2014 2015 2016 2017 2018 2019 

The calculation of the DSMS is included in the EE Resource Plan POA. 

Will the Company continue to file annual adjustments to the DSMS? 

No. The budgets and DSMS will have been determined in advance in this rate case 

based on the scheduled investment by the Company from January 2014 through 

December 2016. 

Will the Company continue to request annual ‘true-up’ of under-recovered costs? 

Not for this three-year period. An adjustment for the DSWEE surcharge balance from 

prior years will be added to the calculation for the DSMS to begin with the effective 

date of the Commission Order in this rate case. However, with the EE Resource Plan, 
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Q. 
A. 

Q. 
A. 

Q. 

A. 

any additional true-up of under-recovered costs will be recovered through the 

continuing collection of the DSMS or settled in the next general rate case, or in a 

second EE Resource Plan filing. 

Is this type of DSM/EE cost recovery allowed under the EE Rules? 

Yes. Alternative recovery mechanisms were discussed in the EE workshops and are 

specifically allowed in the rules. R14-2-2406 (A) (1) states: 

An affected utility’s DSM tariff filing shall include the following: 

1) A detailed description of each method proposed by the affected utility 
recover the reasonable and prudent costs associated with implementing the 
affected utility’s intended DSM programs (emphasis added) 

UNS Electric’s alternative recovery method, as described in the proposed EE Resource 

Plan, provides the Commission an opportunity to implement a three-year pilot program to 

determine if this is a superior approach for utilities like UNS Electric to meet the EES. If 

the Commission determines that UNS Electric’s pilot program provides greater benefits 

for all stakeholders and is in the public interest, then the Commission may consider 

continuing the program beyond the initial three-year term. 

What are the accounting implications of treating such amounts as regulatory assets? 

Accounting rules governing alternative revenue programs (ASC 980-605-25-4) prescribe 

specific criteria permitting recognition of revenuerelated regulatory asset associated 

with our EE Resource Plan. One such criterion is that “[tlhe amount of additional 

revenues for the period is objectively determinable and is probable of recovery.’’ 

Why is a four-year amortization period appropriate for recovering Company 

investments in EE programs and measures? 

First, cost recovery as proposed by UNS Electric’s EE Resource Plan requires a balance 

10 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

Q. 

9. 

Q. 

A. 

between the need for timely cost recovery and customers’ desire for more moderate rate 

increases. A four-year amortization provides an appropriate balance. 

Second, accounting rules governing recognition of a regulatory asset provide criteria for 

deferring costs that would otherwise be immediately expensed. ASC 980-340-25-1 

allows the deferral of costs as long as it is probable that those specific costs are subject to 

recovery in future revenues. The term probable is defined as “the future event or events 

are likely to occur.” In addition, as acknowledged by rules that govern accounting for 

regulatory assets, the risk associated with full recovery of a regulatory asset increases as 

the corresponding recovery period expands. The Company believes that a four-year 

period is short enough to meet the probable recovery determination. 

Third, UNS Electric believes that a recovery period of four years is reasonable and 

appropriate in order to maintain a moderately-sized regulatory asset over time. Longer 

amortization periods will produce larger regulatory assets. 

How will cost effectiveness of EE measures or programs be determined under the 

EE Resource Plan? 

The Societal Cost Test (“SCT”), as defined in the UNS Electric’s POA for the EE 

Resource Plan, will determine if a program or measure is cost-effective for recovery 

through the DSMS. This is set forth in more detail in the EE Resource Plan POA. 

What standard industry cost-benefit methodology will be used to determine cost 

effectiveness? 

The determination of cost effectiveness of UNS Electric’s DSWEE programs will be the 

societal cost test based upon the methodology sanctioned by the EPA in 2008. The 

EPA’s methodology is the most widely used approach by utilities and regulatory agencies 
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Q. 

A. 

Q. 

A. 

to determine cost effectiveness. 

Why should the S cietal Cost Test be used to determin th cost effectiveness of an 

EE measure or program? 

In accordance with A.A.C. R14-2-2412(B), the Commission requires the SCT be used to 

determine cost effectiveness. The EE Rules define the SCT and the Total Resource Cost 

Test (“TRC”) (which is contained within the SCT definition) as follows: 

For the SCT: 

A cost-effectiveness test of the net benefits of DSM programs that starts with the 
Total Resource Cost Test, but includes non-market benefits and costs to society. 

For the TRC: 

A cost-effectiveness test that measures the net benefits of a DSM/EE programs as 
a resource option, including incremental measure costs, incremental affected 
utility costs, and carrying costs as a component of avoided capacity cost, but 
excluding incentives paid by affected utilities and non-market benefits to society. 

Will UNS Electric invest its capital as proposed in the EE Resource Plan without an 

acceptable definition of “cost effective”? 

No. If the definition of cost effectiveness and the standardized measurements that are 

embedded in the calculation are not acceptable, then we must withdraw our proposal to 

invest the Company’s capital in EE programs and measures. If that happens, we will 

simply continue to fund these costs on an annual basis - based on Commission approval 

of UNS Electric’s EE Implementation Plans. The most critical component included in 

the determination of cost effectiveness is agreement on inputs and methodology. If, 

however, the existing annual funding method is maintained, UNS Electric will request a 

performance incentive and propose changes to the methodology currently in place for 

calculating the utility performance incentive as allowed under the EE Rules. 

L 
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A. 

Q. 
A. 

Q. 
A. 

Will the Commission and other interested parties have opportunities to review 

projects included in the EE Resource Plan? 

Yes. The Commission and other interested parties may review the costs related to the 

EE investment with the annual DSM/EE compliance filing and within the context of a 

rate case to determine prudency. The IRP process also provides the Commission with 

proceedings to review the cost of UNS Electric's overall resource portfolio including 

the costs related to the EE investment. 

Can the pilot program for the EE Resource Plan be extended? 

Yes. UNS Electric is proposing the EE Resource Plan as a pilot program that could 

then be extended beyond December 31, 2016 - as a part of the next rate case or in a 

separate proceeding if the Commission determines it is necessary to establish an 

additional docket. 

In the next rate case, the remaining dollars in the regulatory asset account could either 

be moved into rate base (thus clearing the regulatory asset in the DSMS) or remain as a 

regulatory asset in the DSMS. Since the Company would be amortizing recovery of the 

DSIWEE cost over four years, unless the regulatory asset account is cleared and the cost 

rolled into rate base, the first year of the second three-year EE Resource Plan period 

will reflect a slightly higher rate but it thereafter will flatten out assuming annual 

expenditures stay relatively constant. 

Do you have any concluding comments regarding the proposed EE Resource Plan? 

Yes. UNS Electric is undertaking an innovative departure fiom the way in which we 

traditionally finance and implement EE programs and measures, because we believe that 

the adoption of cost-effective EE measures significantly enhances the Company's ability 

to develop a balanced and low cost resource portfolio. This is certainly in the best 
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interest of our customers. Our goal is to develop and deploy measures that provide the 

greatest operating efficiencies to UNS Electric’s generation, transmission and distribution 

systems; reduce reliance on more costly generating resources; and provide customers 

with the most cost-effective DSWEE programs. 

By “putting our skin in the game’’ the Company is taking on additional risk by investing 

in a regulatory asset that derives value only as a result of an order of the Commission 

authorizing UNS Electric to recover its costs tkom customers. 

As discussed above, we believe that implementation of the EE Resource Plan will not 

only eliminate the need for a performance incentive, but will also result in: 

lower costs; 

e 

more stable rates and more predictable program availability for customers; 

greater stability for local EE contractors; and 

less administrative burden on the Commission and its Staff. 

Q. 

A. Yes, it does. 

Does this conclude your Direct Testimony? 
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1. General Description 

This document describes the Plan of Administration (“POA”) for the Energy Efficiency 
Resource Plan (“EERP’’) approved for UNS Electric, Inc. (“UNS Electric” or “Company”) by 
the Arizona Corporation Commission (“Commission”) on XXXX, 2014 in Decision No. XXXX 
(“Decision”). The EERP mechanism provides for the recovery of allowable costs related to 
Demand Side ManagementEnergy Efficiency Programs (“DSMEE’) as a capital investment, 
setting recovery of the asset over a four-year term where UNS Electric recovers the revenue 
requirements from carrying costs, regulatory asset amortization and return on its investments in 
cost-effective DSM/EE programs through the Demand Side Management Surcharge (“DSMS”), 
as described within this POA. 

2. Definitions 

Amortize - The process of ratably distributing a previously capitalized cost to expense over a 
designated period. 

Avoided Cost - The avoided cost is the marginal cost to produce one more unit of energy. The 
avoided cost consist of two components: avoided cost of energy and avoided cost of capacity. 

UNS Electric’s avoided cost of energy or marginal energy cost is determined using the 
Resource Planning Hourly Economic Dispatch Model. 

UNS Electric’s avoided cost of capacity is determined through UNS Electric’s long-term 
planning modeling of capacity. The plan for meeting capacity needs is determined on 
both economics and reliability. Future capacity costs include market purchase power 
capacity, transmission upgrades and capacity build options. 

Carrying Cost (WeiPhted Average Cost of Capital] - Cost of the company’s debt and equity as 
approved by the Commission in UNS Electric’s most recent Rate Order. 

Cost-Effective - The result of an action or series of actions where the total incremental benefits 
from a DSM./EE measure or DSM/EE program exceed total incremental costs over the life of the 
DSWEE measure, as determined under A.A.C.Rl4-2-2412. 

Demand Savings - The load reduction, measured in KW, occurring during a relevant peak period 
or periods as a direct result of energy efficiency and demand response programs. 

DSM - A Company program defined by the implementation and maintenance of one or more 
Demand Side Management (“DSM’) measures or Demand Side Management program. 

DSM Measure - Any material, device, technology, educational program, pricing option, practice, 
or facility alteration designed to result in reduced peak demand, increased energy efficiency, or 
shifting of electricity consumption to off-peak periods and includes Combined Heat and Power 
used to displace space heating, water heating, or another load. 

DSM Pronram - One or more DSM measures provided as part of a single offering to customers. 

’ As may be amended from time to time. 
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DSMS - A Commission-approved provision in UNS Electric rate schedules allowing UNS 
Electric to change certain rates through a surcharge, in an established manner, when changes in 
specific costs and charges are incurred by UNS Electric. 

DSM Tariff - A Commission-approved schedule of rates designed to recover the allowable and 
prudent costs of complying with the EE Rule. 

Enernv Efficiencv V‘EE”) - The production or delivery of an equivalent level and quality of end- 
use electric service using less energy, or the conservation of energy by end-use customers. 

Enerav Efficiencv Programs - Any program approved by the Commission that is specifically 
designed to reduce kwh energy use and also provide some non-coincident and coincident peak 
demand savings. 

Enerav Savings - The reduction in a customer’s energy consumption directly resulting from a 
DSMEE program, expressed in kWh, at the generator. 

Enernv Efficiencv Standard V‘EE Rule”) - The Arizona Electric Energy Efficiency Standards, 
Title 14, Chapter 2, Article 24 of the Arizona Administrative Code. 

Incentives - Financial payments, goods, or services offered by a utility to promote energy and 
related cost savings including, but not limited to, cash rebates or financial payments, advanced 
financing of project costs, design and implementation of utility related projects, energy 
management services, facilities alterations, installation of technologies and Energy Savings 
devices, or water conservation devices. 

Incremental Cost - As defined by the Commission in A.A.C. R14-2-2401, the additional 
expenses of DSM/EE measures, relative to baseline. 

Measurement, Evaluation, and Research (‘‘MER’) - The performance of studies and activities 
aimed at determining the effects of an energy efficiency program, which may include data 
collection, monitoring, and analysis associated with the calculation of energy and demand 
savings from measures or projects, and including research necessary to inform the evaluation of 
existing EE programs and the design of new EE programs. 

Non-Enerav Benefits - As stated in A.A.C. R14-2-2401, non-market benefits (or non- energy 
benefits) are the improvements in societal welfare that are not bought or sold. These benefits are 
any program implementation or participation effect that is other than the direct Energy Savings 
effects associated with an energy efficiency, resource acquisition, or resource procurement 
program. Some examples may include: reduced water consumption, reduced emission and 
environmental benefits in a building, secondary economic impacts from low income programs, 
health and safety, job creation, improved comfort, indoor air quality, longevity of equipment, 
improved worker productivity, and worker retention. 

Promam Costs - The expenses, including but not limited to those incurred as a result of 
developing, marketing, implementing, administering, and evaluating Commission-approved 
DSWEE programs. 

Remlatory Asset - A capitalized cost that would otherwise be accounted for as an expense, but 
for its inclusion in a regulator-approved cost recovery mechanism providing for such costs to be 
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Annual Budget 
$7.279.92 1 

deferred and then transferred to expense and recovered via basic service rates or a specific 
surcharge in effect for a designated period. 

2015 
2016 

Societal Cost Test- As defined by the Commission in A.A.C. R14-2-2401, a cost-effectiveness 
test of the net benefits of DSMIEE programs that starts with the Total Resource Cost Test, but 
includes non-market benefits and costs to society. 

Staff - Individuals working for the Commission’s Utilities Division, whether as employees or 
through contract. 

Technical Reference Manual - A resource document that includes information used in program 
planning and reporting of Energy Efficiency Programs. It can include savings values for 
measures, engineering algorithms to calculate savings, source documentation, specified 
assumptions, and other relevant material to support the calculation of measure and program 
savings. 

Total Resource Cost Test - As defined by the Commission in A.A.C. R14-2-2401, a cost- 
effectiveness test that measures the net benefits of a DSM/EE program as a resource, including 
incremental measure costs, incremental affected utility costs, and carrying costs as a component 
of avoided capacity cost, but excluding incentives paid by affected utilities and non-market 
benefits to society. 

$7,697,093 
$8,050.105 

3. Annual Energy Efficiency (EE) Investment 

UNS Electric’s planned investment for its DSM/EE programs for years 20 14 through 201 6 are as 
follows: 

Program investments will be the sum of all costs for all DSIWEE programs, as defined in the 
planning stage (ex-ante or expected), plus allowable costs outlined in A.A.C. R14-2-2410. These 
investments will be deemed to be allowable expenses for recovery. After 2016, the annual 
budget and EE Resource Plan shall remain in effect at 2016 levels until further order of the 
Commission. 

4. Cost-effectiveness 

UNS Electric will invest in existing DSM/EE programs and measures that have been previously 
approved by the Commission and implemented by UNS Electric. In addition, UNS Electric will 
invest in and implement new EE measures and programs that produce a benefitlcost ratio greater 
than one, resulting from UNS Electric’s analysis, using the Societal Cost Test, which is the 
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required test per A.A.C. R14-2-2412.B. UNS Electric’s analysis of cost-effectiveness utilizes 
industry best practices for the SCT.* 

The methodology and inputs regarding the Societal Cost Test are included in Attachment A. 
UNS Electric’s Societal Cost Test template and an example of its implementation are included as 
Attachments B and C. Any EE measure or program that passes the Societal Cost Test is 
determined to be cost-effective and all costs will be fully recoverable. 

5. EE Standard Credits 

A. Demand Response 

UNS Electric will convert peak demand reductions resulting from Demand Response programs 
to equivalent annual energy savings based on an assumed 50% annual load factor to apply 
towards achieving up to two percentage points of the 22% energy efficiency standard. In 
addition, the Demand Response credit will not exceed 10% of the energy efficiency standard 
requirement for any year. 

B. Codes and Standards 

UNS Electric will count toward meeting the standard up to one third of the energy savings, 
resulting from codes and standards, which are quantified and reported through MER. 

C. Combined Heat and Power 

UNS Electric will count toward meeting the standard the energy savings from combined heat and 
power installations that do not qualify under the Renewable Energy Standard. 

6. Revenue Requirement 

The following discussion provides inputs and methodologies for each of the terms in the 
capitalization model. The revenue requirement will be determined by applying a 4-year 
amortization schedule. Attachment D includes the revenue requirement worksheets for 20 14, 
2015 and 2016. 

A. Program Investment Base 

Program Investment Base (asset cost) from the effective date of the order through December 
2016 will be equivalent to the Commission approved budget as referenced in Section 3. For 
purposes of computing the amortization expense and the return components of the program 
revenue requirement that will underlie the DSMS, an investment base will be established 
comprised of a Regulatory Asset in which the approved program spending will be accumulated. 
Upon implementation of the program, all actual program costs will be charged to the regulatory 

As defined in the Standard Practice Manual: Economic Analysis ofDemand-Side Programs and Projects. 
httv:Nwww.enerav.ca.govlgreenbuildingi‘documents/backgroun~O7- 
J CPUC STANDARD PRACTICE MANUAL.PDF 
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asset. Deducted therefrom will be the accumulated amortizations based on recovery of all 
budgeted program costs at a rate of 25% during the current program year and 25% for each of the 
three succeeding years. In addition, the net program investment will be reduced by Accumulated 
Deferred Income Taxes reflecting the book-tax timing difference created by all program 
expenditures being currently deducted for tax, but deferred and amortized over four years for 
accounting purposes. Based on authorized program budget as approved in this plan the prior 
program spending plus budgeted spending for the then current year, UNS Electric will record 
each year’s amortization expense. The expense will be recorded throughout the year based on 
each month’s retail sales volumes, as will the program revenues. Variances between budgeted 
program costs and those actually incurred in a program year will be reflected in the Commission 
filing for the next funding cycle. 

Should the EE Resource Plan be discontinued, UNS Electric will be permitted to recover the 
balance remaining in the regulatory asset through continued use of the DSMS in existence at the 
time, until the entire balance is collected. In connection therewith, UNS Electric will provide 
final documentation reconciling all differences between program budgets and actual costs 
incurred producing any unrecovered balance remaining in the regulatory assets at the end of the 
last funding cycle. 

B. Capital Structure and Cost of Capital 

The return on the EE Resource Plan investments will be based on UNS Electric’s weighted 
average cost of capital (“WACC”) and capital structure approved by the Commission in Decision 
No. XXX, adjusted to reflect a 200 basis point increase in UNS Electric’s return on equity. 

7. Demand Side Management Surcharge 

A. Rate Schedule Applicability 

The DSMS shall be applied monthly to every rate schedule. A DSMS schedule is included in 
Attachment E and shall be updated with Commission order. 

A self-direction option exists for qualifying customers of sufficient size in which the amount of 
money paid by each qualifying customer toward DSM costs is tracked for the customer and 
made available for use by the customer for approved DSM investments. 

B. Allowable Costs 

Allowable expenses include, but are not limited to: program implementation; rebates and 
incentives; training and technical assistance; consumer education; marketing; planning and 
administration; measurement, evaluation and research; new program development and analysis; 
any software development required for tracking and reporting of EE and Demand Response 
programs; and any other expenses required to design and implement cost-effective EE and 
Demand Response programs. All program costs will initially be charged to the regulatory asset 
previously described. As such amounts are amortized, they will be charged to Account 908, 

Xr,xx 2013 Page 5 



UNS Electric, Inc. 
Docket Nos. XXXMXXXXXX 

Plan of Administration 
Energy Efficiency Resource Plan 

I '  

I 

I 

I 

Customer Assistance Expense or other appropriate accounts as required by the FERC Uniform 
System of Accounts. 

C .  Determination of True-up 

The initial true-up of over or under collections for the first year will be determined by subtracting 
the actual allowable expenses (including Performance Incentives accrued to the effective date of 
this order) for approved DSM/EE programs per Decision 70360 starting June 1,2008 through the 
effective date of this order, from the actual revenue collected by the Company through the 
DSMS starting June 1,2008 through the effective date of this order. 

During the next funding cycle, the DSMS will include a true-up for any revenue requirement 
differences from the planned revenue requirement to actual revenue requirement collected during 
the previous h d i n g  cycle. The next funding cycle will occur in a future filing or during the 
next rate case, whichever comes first. 

D. Determination of the Surcharge 

Projected revenue requirements determined by the sum of carrying costs and regulatory asset 
amortization for each time period will be divided by the forecasted energy sales for the same 
time period to determine the $kWh DSMS. The table below shows the schedule for determining 
the total annual revenue requirements used for calculating the DSMS for the first funding cycle. 

The DSMS for purposes of recovering expenses from the effective date of this order through 
December 3 1, 2014 will be calculated based upon the following formula: 
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RRl+TU 
Sales DSMS = 

Where: 

- First year of 2014 revenue requirement (to be calculated from the 
effective date of this order through December 3 1,2014). 

An adjustment for the DSMEE surcharge balance as determined 
according to Section 7C above. 

Forecasted energy (kWh) sales under applicable rate schedules 
during the period in which the DSMS will be effective. 

- RRl 

- - TU 

- - Sales 

All customers will be billed on a per kWh basis. 

The DSMS for purposes of recovering expenses for 2015 will be calculated based upon the 
following formula: 

RR2 DSMS = - Sales 

Where: 

- First year of 201 5 revenue requirement plus the second year of 
2014 revenue requirement. 

Forecasted energy (kWh) sales under applicable rate schedules (as 
defined above) during the period in which the DSMS will be 
effective. 

- w 

Sales = 

All customers will be billed on a per kwh basis. 

The DSMS for purposes of recovering expenses for 2016 will be calculated based upon the 
following formula: 

DSMS 

Where: 

RR3 

Sales 

All customers will ,e 

RR3 
Sales 

- -  - 

First year of 20 16 revenue requirement plus the second year of 
20 1 5 revenue requirement plus the third year of 20 14 revenue 
requirement. 

= 

Forecasted energy (kWh) sales under applicable rate schedules (as 
defined above) during the period in which the DSMS will be 
effective. 

= 

illed on a per kWh basis. 
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The p r o p o d  DSMS Tariff is provided in Attachment F. 

E. Review Process 

The proposed DSMS for use during a specific period will be calculated as shown in Section 7.D. 
The DSMS will remain in effect until further order of the Commission. 

8. D S m E  Reports 

In accordance with A.A.C. R14-2-2409, the Company will provide a previous year progress 
report to Commission Staff by March lst and a current mid-year status report by September 1". 
UNS Electric will include any new cost-effective measures or programs implemented or planned 
for implementation in the March 1'' report. 
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Cost-Effectiveness and Savings Assessment 

UNS Electric will invest in existing DSM/EE programs that have been previously approved by 
the Commission and new programs/measures determined to be cost-effective with a benefidcost 
ratio greater than one using the methodology as defined below. This document outlines the 
methodologies and inputs utilized in UNS Electric’s cost effectiveness test. 

1. Cost-effectiveness using Societal Cost Test 

UNS Electric will invest in and implement new EE measures and programs that produce a ratio 
greater than one, resulting from UNS Electric’s analysis, using the Societal Cost Test (“SCT”), 
which is the required test per A.A.C. R14-2-2412.B. 

UNS Electric will utilize A.A.C. R14-2-2412.D-H to M e r  clarify cost-effectiveness 
calculations for non-traditional programs as shown below: 

D. An affected utility shall make a good faith effort to quantify water consumption 
savings and air emission reductions, while other environmental costs or the value of 
environmental improvements shall be estimated in physical terms when practical but may 
be expressed qualitatively. 

E. 
measuring market effects compared to program costs; 

Market transformation programs shall be analyzed for cost-effectiveness by 

F. Educational programs shall be analyzed for cost-effectiveness based on estimated 
energy and peak demand savings resulting from increased awareness about energy use 
and opportunities for saving energy; 

G. 
cost-effectiveness; and 

Research and development and pilot programs are not required to demonstrate 

H. An affected utility’s low-income customer program portfolio shall be cost- 
effective, but costs attributable to necessary health and safety measures shall not be used 
in the calculation. 

When expressed in terms of net present value, the cost effectiveness of EE is the ratio of the 
discounted total benefits of the program to the discounted total costs over some specified time 
period. The equation and terms of the SCT are defined as follows: 

BCRscr = (UACNPV + NEBNPv) -+ (PACNPV + PCNNPV + UlC~py)  

Where: 

BCRscr = Societal BenefiKost Ratio 

UACN~V = Net Present Value of Utility Avoided Cost 

NEBNPV = Net Present Value of Non-Energy Benefits 

PACNPV = Net Present Value of Program Administrative Costs 
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P c N ~ p y  = Net Present Value of Net Participant Costs 

U I c ~ p y  = Net Present Value of Utility Increased Supply Costs (i.e., the 
increase in supply costs for the utility providing the fuel chosen as a result 
of fuel substitution programs) 

Utility avoided costs (“UAC”) are defined as follows: 

UAC = AENX ACE + ~ D N X  ACC + AEC 

where: 

AEN = Net lifetime energy savings 

ACE =Avoided cost of energy 

ALIN = Net demand savings 
ACC = Avoided cost of capacity 

AEC = Utility avoided environmental costs 

2. Societal Cost Test Inputs and Methodologies 

The following discussion provides inputs and methodologies for each of the terms in the SCT as 
defined above. Inputs and values will be provided in a Technical Reference Manual referenced 
in Section 3. 

A. Discount Rate 

The discount rate for the SCT is typically a societal discount rate, based upon the long-term 
Treasury Bill Rate. However for the purposes of UNS Electric’s SCT the after-tax weighted 
average cost of capital approved in the most recent rate case will be used as the discount rate 
applied to the SCT. 

B. Utility Avoided Cost (UAC) 

The avoided cost is the marginal cost to produce one more unit of energy. The avoided cost 
consist of two components: avoided cost of energy and avoided cost of capacity. 

UNS Electric’s avoided cost of energy or marginal energy cost is determined using the Resource 
Planning Hourly Economic Dispatch Model. The avoided cost of energy is determined on an 
8,760 hourly resolution, which will be applied to the 8,760 hourly savings load shapes of 
measures in a program. This helps to ensure that the avoided cost of the energy savings that 
result from the programs are being applied appropriately with respect to the lifetime energy UNS 
Electric’s avoided cost of capacity is determined through UNS Electric’s long-term planning 
modeling of capacity. The plan for meeting capacity needs is determined on both economics and 
reliability. Future capacity costs include market purchase power capacity, transmission upgrades 
and capacity build options. UNS Electric applies the avoided cost of capacity to the coincident 
demand savings of the measures in a program. 
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UNS Electric will use the avoided cost developed from the most recent Integrated Resource Plan 
(IRP) filing. The avoided cost from the IRP will be assigned for a program year and remain 
consistent from the onset of a program year through completion and reporting of that program. 

Net Lifetime Enerav Savings (2IEd 
Net Lifetime Energy Savings will be defined by the following equation utilizing the Effective 
Usefbl Life (“EUL”) as defined for each measure in the TRM: 

AEN = AEG x (1 -I- ELLF) x NTGR 

Where: 

A E N  = Net lifetime energy savings 

AEG = Gross lifetime energy savings (at the meter) 

NTGR = Net To Gross Ratio 

The value for the energy line loss factor (“ELLF”) will be determined by the rate case. 

The NTGR is defined as 1. 

Net Demand S a v i n g s  

Net Demand Savings will be defined by the following equation: 

ALIN = A D G  x (1 + DLLF) x (1 + CRF) x NTGR 

Where: 

A D N  = Net demand savings 

ADG = Gross demand savings (at the meter) 

NTGR = Net To Gross Ratio 

The value for the line capacity reserve factor (“CRF”) will be determined by the rate case. 

The value for the demand line loss factor (“DLLF’) will be determined by the rate case. 

The NTGR is defined as 1. 

Avoided Environmental Costs (AEC) 

An SCT includes monetization of environmental factors. UNS Electric is supplying the avoided 
cost of SO*, H20, NOx, and PMlO as determined per Commission Decision No. 72024 in table 
format and these values may be utilized in cost-effectiveness tests. 
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Avoided Externalities ($/MWh) 
I I I I 

Cost-Eflectiveness 

Year 

2014 

2015 

2016 

and Savings 

SOz H20 NOx PMlO Total 

$0.02 $0.72 $0.04 $0.00 $0.78 

$0.02 $0.72 $0.04 $0.00 0$.78 

$0.02 $0.72 $0.04 $0.00 0$.78 

Assessment 

2017 

2018 

2019 

2020 

$0.02 $0.72 $0.04 $0.00 0$.78 

$0.02 $0.72 $0.04 $0.00 $0.78 

$0.02 $0.72 $0.04 $0.00 $0.78 

$0.02 $0.72 $0.04 $0.00 $0.78 

C. Program Administrative Costs (PAC) 

Program administrative costs are all non-incentive costs incurred by the utility in the process of 
operating and delivering DSM/EE programs. These costs include management, administration, 
marketing, training, implementation services, and measurement and evaluation. 

For the purposes of cost-effectiveness analysis of DSM/EE programs, UNS Electric will utilize 
the SCT and apply the program administrative costs at the program level. 

D. Non-Energy Benefits (NEB) 

The SCT allows for the inclusion of ‘non-energy benefits to society.’ Non-energy benefits may 
include: reduced water consumption, reduced emission and environmental benefits in building, 
secondary economic impacts from low income programs, health and safety, job creation, 
improved comfort, indoor air quality, longevity of equipment, improved worker productivity, 
and worker retention. These non-energy benefits will be monetized when supporting research is 
available. 

E. Net Participant Costs (PCN) 

The net participant costs typically include all equipment costs, installation, operation and 
maintenance, and cost of removal (less salvage value) paid by participants, 

The majority of participant costs are typically the incremental costs or full installed costs 
incurred by customers in the process of installing the DSMEE measure. The term ‘net’ implies 
that all relevant customer costs are included in this value, and generally includes either one of 
two types of costs: 

1. Incremental costs are determined from various industry standard resources such as 
ENERGY STAR@, the California Energy Commission and California Public Utilities 
Commission sponsored Database for Energy Efficiency Resources (DEER), American 
Council for an Energy-Efficient Economy (ACEEE), primary research projects, or actual 
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historical project details collected by the utility and verified through the Measurement, 
Evaluation, and Research (“MER”) process. 

2. Full installed costs are typically defined as the cost of replacing a working system with a 
higher-efficiency system. In general fill installed costs include the fill cost of the 
material being installed, the cost of the labor to install the measure minus the incremental 
operational and maintenance costs. 

All incremental costs, including other expenses such as additional costs for designing a more 
efficient building, will be considered on a case by case basis as part of the measure screening 
process. 

F. Effective Useful Life (EUL) 

The EUL of each measure varies widely but is used to determine the lifetime energy savings for 
each measure. The EUL for each measure are determined from industry standard resources such 
as ENERGY STAR, DEER, ACEEE, primary research projects, or actual historical project 
details collected by the utility and verified through the MER process. 

G. Demand Response 

In accordance with A.A.C. R14-2-2404.C, UNS Electric will convert peak demand reductions 
resulting from demand response programs to equivalent annual energy savings based on an 
assumed 50% annual load factor to apply towards achieving up to two percentage points of the 
22% energy efficiency standard. Demand response programs will be valued as a dispatchable 
resource. The monetized resource value to UNS Electric may include: emergency dispatch 
value, avoided T&D, energy displacement, demand displacement, reserve margin value, risk 
avoidance value, fie1 savings, and avoided plant maintenance. 

The evaluation of cost effectiveness for demand response programs may include the demand 
response energy credit and the avoided costs of capacity and energy at the time the program was 
submitted. The effective useful life is defined as the submitted program life or contract period if 
applicable. The evaluation of capacity and energy savings for Demand Response programs will 
take place during the MER process. 

3. Technical Reference Manual 

The Company will compile and make available to Commission Staff and interested stakeholders 
a Technical Reference Manual (‘TRM’) that will outline measure savings assumptions and 
incremental costs. The TRM will be filed each year with the March 1‘‘ DSM progress report and 
be updated based upon the results of previous year’s MER reports and will go into effect the 
following program year. UNS Electric will use the values as defined by UNS Electric’s TRM 
for a specific year as the input values for determining the cost-effectiveness ratio for the same 
year. 

4. Variance between program ex-ante (expected) and ex-post (verified) savings 

Program planning assumptions (i.e. ex-ante estimates) will be used for the purpose of recovering 
costs incurred within each funding year. MER activities will be conducted each year to assess 
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t 

the previous year’s asset performance (i.e. ex-post estimates), and be used to adjust performance 
estimates for the next funding year. In this way, the performance of the asset will be reviewed 
and adjusted each year such that benefits are maximized while costs are controlled in a way that 
reflects prudent management decisions. 

There are various market conditions that may occasionally hinder a DSM/EE program from 
successfully achieving program savings or cost-effectiveness targets. Natural market conditions 
that may precipitate this occurrence include slow ramp-up periods of new DSMEE programs 
that require significant market development. As outlined in the California Evaluation 
Framework’, “Many information and market transformation programs take time to work due to 
significant market inertia. The timing of the effects evaluation needs to consider the likely 
response time of the market to the program intervention. Market effects evaluations may need to 
be conducted after multiple program cycles to provide enough time for the programs to 
overcome inertia in markets in which they operate.” Once a proper infrastructure is established, 
these programs can produce years of cost-effective savings. UNS Electric will not be precluded 
from recovering costs of programs that are determined to be in a ramp-up stage. If after a 
sufficient time a program is evaluated to not be cost-effective, then UNS Electric will either 
refine the program measures or discontinue the program entirely. 

5. Measurement, Evaluation, and Research 

MER is conducted based on industry best practices as outlined by the International Performance 
Measurement and Evaluation Protocol (IPMVP).2 

6. Measurelevel Review and Update 

Inputs and algorithms in the TRM are to be based on best available and applicable data 
pertaining to UNS Electric’s programs. Any need to update inputs and algorithms would be 
reflected on a prospective basis as a result of the MER process. 

As a result of the MER savings verification process, DSM/EE delivered savings may vary from 
initial planning estimates. For instance, MER results may identify different measure operating 
conditions than planned, baseline conditions for measures may have shifted based on 
code/appliance updates or standard practice changes, the estimated effective useful life of 
measures may have changed based on the availability of certain EE measuredproducts, 
incremental costs may have changed, or other market factors effecting delivered savings may 
have changed. 

7. Program-level Tracking and Review 

UNS Electric has engaged a third party provider to create a program tracking database to help 
enable timely and accurate tracking and recording of project-specific data from program 
application forms. To help ensure the quality of data received from its implementation 
contractors, UNS Electric will provide database access to its MER contractor, who will verify 
savings claims. Continuous review of D S m E  program tracking datasets throughout the 

’ h t t p : / / w w w . t e c m a r k e t . n e t / d o c u m e n t s / C a 1 i f o m i a % 2 0 2 0 0 6 . p d f  ’ www.evo-world.org 
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program year ensures that measure characteristics accurately reflect measure savings achieved by 
each program and helps inform TRM updates and process improvements for fbture program 
delivery. 
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Cost Test 

'rogram Name ABC 

NPV of DSM benef& 

NPV of DSM costs I $-.- 

NPV of DSM net societal benefits 

Benefit Cost Ratio 

$---.- 

-- 

ear DSM installed YYYY 

apital cost of DSM program (base yr $) - First Year Measure Avoided Cost of Energy ($/kWh) - 
&tal discount rate % IOU actual average annual cost of generation escalation - 

kW savings kWh savings DSM Avoided Avoided Annual Total Annual 

year n AT AT cap cost Cost of Energy Cost of Capacity DSM Avoided 

GENERATOR GENERATOR nom $ nom $ nom $ costs costs 

Y Y W 1  

Y Y w 2  

Y Y W 3  

Y Y Y Y 4  

Y Y Y Y 5  

Y Y Y Y 6  

Y Y w 7  

w a  
Y Y W 9  

YYW 10 

YYW 11 

YYW 12 

YYYY 13 

YYW 14 

YYW 15 

YYYY 16 

YYW 17 

YWY i a  
YYW 19 

YYW 20 

YYW 21 

YYYY 22 

YYYY 23 

YYW 24 

YYW 25 

YYYY 26 

YYYY 27 

YYW 2a 

YYYY 29 

YYYY 30 

$--.- 

$--.- 

$ 

$--.- 

$ 
$_I__.__ 

_- 

$---.- 

$-.- 

$-.- 

$--.- 

$-.- 

$--.- 

$ 

$-.-- 

-_ 

$ 

$-.- 

$-.- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 

$-.- 

$-.-- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 

$-.- 

$-.- 

$7- 

$-.-- 

$-.- ' 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.- 

$-.- 

$-.- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.-- 

$-.- 

$-.-- 

$-.-- 

$-.- 

$ 

$ 

$-.-- 

$ 

__ 

-- 

$-.- 

$ __ 

$ 

$ 

$ 

__ 

$ 

$--.- 

$-.-- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.-- 

$-.- 

$-.- 

$-.- 

$-.-- 

$-.-- 

$-.- 

$-.- 

$-.-- 

$-.- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 
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Program Summary 

PROGRAM 

Utility Name A2 IOU 

Program Year I Base Year I w w  
Program Name I ABC 

Total Incremental Costs 

Line Loss Factor 

IEASURE 

leasure Name # Units 

leasure 4 

Incremental 
Cost per Unil 

Inputs 

Total Lifetime 
Energy Savings 

(kWh) - AT 
GENE RATOR 
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Load Shape Summary 

Measure # 

# Units 

Annual Savings per Unit (kWh) -AT GENERATOR 

Life of DSM (years) 

Year 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

YYYY 

yrr/ 

YYYY 

YYYY 

yrr/ 

YYYY 

YWY 

YYYY 

YYYY 

YYYY 

YYYY 

Year Hour 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

Month Day 
1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 1 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

Hour 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

1 

2 

3 

4 

5 

6 
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Year Hour 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

Total Program Annual 
Avoided Costs (bntwh) 

Coincidence Peak Demand 
Factor 

$.- 

WYY Avoided Costs 
(*Wh) 

$.- 
$.- 

$.- 

$.- 

$-.- 

$-.-- 

$7- 

$.--- 

$-.- 

$.- 

$-.- 

$-.- 

$-.- 

$.- 

$ .- 
$.- 

$-.-- 

$.- 
$.-- 

$-.-- 

$-.- 

$-.-- 

$-.- 

$-.- 

$.-- 

$-.- 

$-.-- 

$.--- 

$.- 

$-.- 

Total Program Avoided 
Costs (SlkWh) 

$.--- 

$-.-- 

$-.-- 

$- .-- 
$-.- 

$-.-- 

$-.-- 

$-.-- 

$-.-- 

$.--- 
$-.---- 

$-.- 
$-.--- 

$-.---- 

$-.--- 

$.--- 

$-.-- 

$-.-- 

$-.-- 
$-,--- 

$-.---- 

$-.--- 

$-.--- 
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Measure# 1 
#Units - 

Annual Savings per Unit 

-- (kWh) -AT GENERATOR 

Life of DSM (years) - 
Total Program 

Colncident Peak 
Demand Savings 

(kW) -AT 
GENERATOR 

Total Annual 
Program Savings 

GENERATOR 
(kWh) -AT 

Year 

1 

2 

3 
4 
5 
6 

7 
8 
9 
10 

11 
12 
13 
14 

15 

16 
17 
18 

19 
20 
21 
22 

23 
24 
25 
26 

27 
28 

29 

kWh 
-._- I 

-- 

I- 

-I 

--- 

-I 1- 

-_- 
_- -- 
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Cost Test 

'rogram Name Example 

~NPV of DSM benefits $264,844.43 

NPV of DSM wsts $150,000.00 

ear DSM installed 201 3 

apital cost of DSM program (base yr $) $150,000 

d e t a l  discount rate 0.04 

First Year Measure Avoided Cost of Energy ($/kWh) 

IOU actual average annual cost of generation escalation 

0.042000 

0.049905 

~~ 

kW savings kWh savings DSM Avoided Avoided Annual Total Annual 

year n AT AT cap cost Cost of Energy Cost of Capacity DSM Avoided 

GENERATOR GENERATOR nom $ nom $ nom $ costs Costs 

2013 1 

2014 2 

2015 3 

2016 4 

2017 5 

2018 6 

2019 7 

2020 8 

2021 9 

2022 10 

2023 11 

2024 12 

2025 13 

2026 14 

2027 15 

2028 16 

2029 17 

7030 18 

2031 19 

2032 20 

2033 21 

2034 22 

2035 23 

2036 24 

2037 25 

2038 26 

2039 27 

2040 28 

2041 29 

2042 30 

56.473 

56.473 

56.473 

56.473 

56.473 

53.099 

53.099 

53.099 

53.099 

53.099 

26.111 

26.1 11 

26.111 

26.111 

26.111 

0.810 

0.810 

o a i0  

0.810 

0.810 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

460,350 

460.350 

460,350 

460,350 

460,350 

432,850 

432,850 

432,850 

432.850 

212.850 

432.850 

212,850 

212,850 

2 12,850 

212,850 

6,600 

6,600 

6,600 

6,600 

6,600 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

$150,000 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$19,334.70 

$20,299.60 

$21,312.65 

$22,376.26 

$23,492.95 

$23,191.93 

$24,349.33 

$25,564.49 

$26,840.28 

$28,179.75 

$14,548.68 

$15,274.73 

$16,037.02 

$16,837.34 

$17,677.61 

$575.50 

$604.22 

$634.37 

$666.03 

$699.27 

$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$181.32 

$307.65 

$1,986.73 

$2,307.82 

$2,659.28 

$3.281.19 

$3,037.35 

$3,428.20 

$3,667.53 

$3,740.88 

$1,846.85 

$1,879.06 

$3.1 64.91 

$3,154.47 

$3,141.21 

$97.45 

$97.50 

$97.55 

$97.59 

$97.64 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$1 50.000.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$19,516.02 

$20,607.25 

$23,299.38 

$24,684.09 

$26,152.24 

$26,229.28 

$27,630.52 

$28,992.69 

$30,507.81 

$31,920.63 

$16,395.53 

$1 7.1 53.79 

$1 9,201.93 

$i9,99i.ai 

$20,818.82 

$672.95 

$701.72 

$731.92 

$763.62 

$796.91 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
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Program Summary 

I 
PROGRAM 

lutllitv Name 1 Aziou I 
Program Year I Base Year 

Program Name Example 

2013 

i 

ITOW Incremental Costs I s11o.ooo 1 

Inputs 

Line Loss Factor 

I MEASURE 

Measure Name 

1- I Total Annual I Total Annual I I Total Lifetime I 
(kwh) - AT 
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Load Shape Summary 

Measure # 

# Units 

Annual Savings per Unit (kwh) - AT GENERATOR 

Life of DSM (years) 

Year 

201 3 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

201 3 

2013 

2013 

201 3 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

2013 

201 3 

2013 

2013 

2013 

2013 

Year Hour 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

Month 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

Day 
1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

2 

2 

2 

2 

2 

Hour 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

1 

2 

3 

4 

5 

6 

1 

50 
550.0 

5 

0.000087 

0.000052 

0.000035 

0.000035 

0.000035 

0.000038 

0.000085 

0.000180 

0.000171 

0.000086 

0.000070 

0.000069 

0.000069 

0.000069 

0.000071 

0.000080 

0.0001 18 

0.00021 4 

0.000359 

0.000464 

0.000434 

0.000334 

0.000252 

0.000175 

0.000087 

0.000052 

0.000035 

0.000035 

0.000035 

0.000038 

2 

100 

2200.0 

10 

0.000096 

0.000094 

0.000092 

0.000089 

0.000085 

0.000082 

0.000082 

0.000082 

0.000085 

0.000089 

0.000092 

0.000096 

0.000096 

0.000098 

0.000101 

0.000103 

0.000105 

0.000108 

0.0001 05 

0.000103 

0.000103 

0.000103 

0.0001 01 

0.000098 

0.000096 

0.000094 

0.000092 

0.000089 

0.000085 

0.000082 

3 
25 

8250.0 

15 

0.000150 

0.000084 

0.000044 

0.000006 

0.000003 

0.000003 

0.00001 6 

0.000031 

0.000053 
0.000075 

0.0001 03 

0.000131 

0.000134 

0.0001 37 

0.000143 

0.000150 

0.000168 

0.000187 

0.00021 8 

0.000252 

0.000271 

0.000290 

0.000252 

0.000215 

0.000150 

0.000084 

0.000044 

0.000006 

0.000003 

0.000003 

4 

40 

165.0 

20 

0.000095 

0.000095 

0.000095 

0.000095 

0.000098 

0.000100 

0.000100 

0.000100 

0.000100 

0.000 1 00 

0.000095 

0.000091 

0.000091 

0.000091 

0.000091 

0.000091 

0.000093 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000095 

0.000098 

0.0001 00 

S 
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Year Hour 

1 

2 

3 

4 

5 

6 
7 

8 

9 

10 

1 1  
12 

13 
14 

15 

16 

17 

18 
19 

20 

21 

22 

23 

24 

25 

26 
27 

28 

29 

30 

Total Program Annual 

Coincidence Peak 
Avoided Costs ($/ kWh) $0.0420 

Demand Factor 0.0001 23 

Program Annual Hourly 
Shape 

0.0001 26 

0.000087 

O.OOOO64 
0.000042 

0.000038 

0.000038 

0.000046 
0.000057 

0.000070 

0.000081 

0.000097 

0.0001 15 

0.0001 16 

0.0001 19 
0.000123 

0.000128 

0.0001 40 

0.000154 
0.000174 

0.000195 

0.000205 

0.00021 2 

0.000189 

0.000165 

0.0001 26 

0.000087 

0.000064 
0.000042 

0.000038 

0.000038 

201 3 Avoided Costs 
($1 kWh) 

0.042 

0.042 

0.042 

0.042 

0.042 

0.042 

0.042 
0.042 

0.042 

0.042 

0.042 

0.042 

0.042 
0.042 

0.042 

0.042 

0.042 
0.042 

0.042 

0.042 

0.042 

0.042 

0.042 

0.042 

0.042 

0.042 

0.042 
0.042 

0.042 

0.042 

Total Program Avoided 
Costs ($/ kWh) 

$0.0000053 

$0.0000037 

$0.0000027 

$0.0000018 

$0.0000016 

$0.0000016 

$0.000001 9 
$0.0000024 

$0.0000029 

$0.0000034 

$0.0000041 

$0.0000048 

$0.0000049 

$0.0000050 
$0.0000052 

$0.0000054 

$0.0000059 

$0.0000065 
$0.0000073 

$0.0000082 

$0.0000086 

$0.0000089 

$0.0000079 

$0.0000069 

$0.0000053 

$0.0000037 
$0.0000027 

$0.0000018 

$0.0000016 

$0.0000016 



EERP POA - Attachment C - Societal Cost Test Template Example 

Measure# 1 

#Units 50 

Annual Savings per Unit 
(kWh) -AT GENERATOR 550.0 

Lifeof DSM (years) 5 

Year 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

kWh 

27,500 

27,500 

27.500 

27,500 

27.500 

0 

0 

0 

0 
0 
0 

0 

0 
0 

0 
0 

0 

0 

0 
0 

0 
0 
0 
0 

0 

0 
0 
0 
0 

2 

100 

2200.0 

10 

kWh 

220.000 

220.000 
220,000 
220.000 
220,000 

220,000 

220,000 

220,000 

220,000 
220,000 

0 

0 
0 

0 
0 

0 

0 

0 
0 

0 
0 

0 

0 
0 
0 
0 
0 

0 
0 
n 

3 
25 

8250.0 

15 

kWh 

206,250 

206,250 

206.250 

206.250 

206,250 

206,250 

206,250 

206,250 

206,250 

206,250 

206,250 

206,250 

206,250 

206,250 

206,250 

0 

0 

0 
0 

0 
0 

0 
0 

0 
0 
0 

0 
0 

0 

4 

40 

165.0 

20 

kWh 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6.600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

6,600 

0 
0 
0 
0 
0 

0 

0 
0 
0 
n 

Total Annud 
Program Savings 

GENERATOR 

460,350 

460,350 

460,350 

460,350 

460.350 

432,850 

432,850 

432.850 

432,850 

432,850 

212,850 

212,850 

212,850 

212.850 

212,850 

6,600 

6,600 

6,600 

6,600 

6,600 

0 
0 
0 
0 
0 

0 

0 
0 
0 

(kWh) -AT 

Total Program 
Coincident Peak 
Demand Savings 

GENERATOR 

56.473 

56.473 

56.473 

56.473 

56.473 

53.099 

53.099 

53.099 

53.099 

53.099 

26.1 11 

26.1 11 

26.1 11 

26.111 

26.111 

0.810 

0.81 0 

0.810 

0.810 

0.810 

0.000 

0.000 

0.000 

0.000 
0.000 
0.000 

0.000 
0.000 

0.000 

(kw) - AT 

30 0 - 0 - 0 0.000 
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EERP POA - Attachment E - DSMS Back-up 

2014 DSMS Collection 

1- 1 UNSE DSM Reenue Requirement 2014 
(A) 

$2,397,033 

1 4  I 

$0.004382 7 CurrentDSMS 

8 Net Change ($0.003827) 

2015 DSMS Collection 

LINENO. 

l 3  1 

I 6 2014DSMS $0.000555 

7 Net Chanae $0.002044 

2016 DSMS Collection 

I I LINENO. 

1 3  I 

6 2015DSMS $0.002599 

7 NetChange $0.001 192 
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APPLICABILITY 
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The DSMS shall be applied to all monthly bills. The rates for 2014,2015 and 2016 are shown in the UNS Electric Statement of Charges. 
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To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
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2. 
4. 

2. 
1. 

Q. 
A. 

INTRODUCTION. 

Please state your name and address. 

My name is Craig A. Jones. My business address is 88 East Broadway Blvd., Tucson, 

Arizona 85701. 

By whom are you employed and what are your duties and responsibilities? 

I am employed by Tucson Electric Power Company (“TEP”), a wholly-owned subsidiary 

of UNS Energy Corporation (“UNS Energy”) as the Manager of Pricing. UNS Energy 

was known as UniSource Energy Corporation before a name change that took effect on 

May 4, 2012. As the Manager of Pricing, I am responsible for various rate-related 

matters including monitoring and coordinating the determination of revenue 

requirements, customer pricing options and support and the rate structures for all the 

regulated subsidiaries of UNS Energy, including TEP, UNS Electric, Inc. (“UNS 

Electric” or the “Company”) and UNS Gas, Inc. (“UNS Gas”). This includes overseeing 

the development of the cost-of-service analysis and rate design in general rate cases. 

Please describe your educational background. 

I graduated from the University of Missouri - Columbia in December 1980 with a 

Bachelor of Science Degree in Agricultural Engineering. In May 1981, I received a 

Bachelor of Science Degree in Agricultural Mechanization. I have completed much of 

the course work required for a Master’s Degree in Agricultural Engineering at the 

University of Missouri - Columbia. I am qualified as an Engineer-in-Training under the 

laws of the State of Missouri. 

1 
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Please describe your professional background and experience. 

In February 1983, I joined the Staff of the Missouri Public Service Commission as a Rate 

Engineer. My responsibilities included analyzing and making recommendations relating 

to purchased gas adjustment filings, actual cost adjustment filings, rate cases, certificate 

of service applications, intrastate pipeline applications and applications to establish new 

local distribution systems. I left the Missouri Public Service Commission in December 

1994 to take a position with the New York State Electric and Gas Corporation 

(“NYSEG”). My responsibilities at NYSEG included establishing prices to be used in 

“repackaged” contract offerings, training co-workers and end-users with respect to the 

application of new rates and service concepts, and complying with Commission filing 

requirements, including the calculation and filing of the monthly gas cost adjustment 

filings with the New York Public Service Commission. 

I left NYSEG in April 1998 to take a position as Rates Manager with Citizens Energy 

Group (formerly Citizens Gas & Coke Utility) (“Citizens”) in Indianapolis, Indiana. In 

March 2004, I was promoted to Manager - Rates and Regulatory Affairs. I was 

responsible for various rate-related matters associated with both the natural gas and steam 

utilities operated by Citizens, including the annual filings for approval of a fuel cost 

adjustment for the steam utility and the development of the monthly gas cost adjustment 

filings, various miscellaneous tariff filings, special contracts, and numerous other rate- 

related activities for the gas and steam utilities, including cost of service and rate design 

in general rate cases. 

In November 2009, I left my position at Citizens and joined TEP as the Manager of 

Pricing. Since joining TEP, I have provided pre-filed direct testimony and live testimony 

in the UNS Gas 2011 general rate case (Docket No. G-04204A-11-0158, Decision No. 

73142) and pre-filed testimony in TEP’s pending general rate case (Docket No. E- 

2 
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> 
1. 

2. 
4. 

Q. 
A. 

0 1933A-12-029 1). I have actively participated in the Arizona Corporation Commission’s 

(“Commission”) Decoupling Workshops, line extension reviews, oversaw UNS Electric’s 

compliance filings relating to its most recent rate case (Docket No. E-04204A-09-0206, 

Decision Nos. 71914 and 72213), the filing of TEP’s Community Solar tariff and other 

pricing and regulatory activities. I also have pre-filed direct testimony in the pending 

TEP rate case in Docket No. E-O1933A-12-0291. 

Have you previously testified before any other regulatory agencies? 

Yes. I testified before Indiana Public Service Commission on numerous occasions, 

including in Cause Nos. 41969-FAC01-FAC15, 41969-FAC03(Sl), 41969-FAC06(Sl), 

41605, 41824, 42578, 42726, 42767, 43025, 43463 37399-GCA68, 37399-GCA68(Sl), 

37399-GCA69, and 37399-GCA77. I also testified before the Missouri Public Service 

Commission on several occasions regarding rates, tariffs, and certificate applications. 

Are you sponsoring any schedules? 

I am sponsoring the “G” and “H’ Schedules, which summarize the class cost-of-service 

study (“CCOSS”), rate design, and proof of revenue in this proceeding. 

Could you please summarize your Direct Testimony? 

-9 First I address the weather normalization and customer annualization adjustments. 

Both of these adjustments reflect test year billing determinants under normal weather 

and year-end customer levels, respectively. The methodology employed for both was 

approved by this Commission in the last UNS Electric and TEP rate cases. 

-9 Second I discuss the Company’s jurisdictional allocation of both wholesale and 

transmission costs. For wholesale generation related demand and expenses, UNS Electric 

is requesting the utilization of the four coincident peak methodology (“4CP”). The 

3 
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Company is also requesting that its transmission revenue requirement be calculated using 

the Open Access Transmission Tariff (“OATT”) rates approved by Federal Energy 

Regulatory Commission (“FERC”) an approach approved by the Commission in other 

electric utility rate cases. 

-9 Third I address the CCOSS. This study is necessary in order to determine an appropriate 

total cost to serve each class. The Company’s study utilized both external and internal 

allocation factors, as well as the Average and Peaks Methodology. It shows that most all 

customers are being subsidized by the Large General Service class. While my testimony 

and rate design recognizes this result, the proposed rate design does not fully resolve the 

disparity in cost of service in this case; rather the Company proposes an initial step 

towards a more equitable cost allocation between classes. 

Fourth, I describe the Company’s proposed rate design, including the proposal to simplify 

and modernize rates to not only better meet its customer’s needs, but also to align it more 

with similarly situated electric utilities and to better reflect recent regulatory requirements 

such as Energy Efficiency (‘‘E,,’) and Renewable Energy Standard Tariff (“REST”). 

In light of the CCOSS results, UNS Electric proposes moving its rates towards actual cost 

of service; primarily through the simplification and some consolidation of rates. My 

testimony explains the Company’s need to reduce the existing cross-subsidies between 

customer classes by lowering the percentage increase for customers currently paying 

more than their cost of service, and increasing the percentage increase for customers 

currently paying less than their cost of service. I also set forth the bill impacts of these 

changes. 

4 



I 

I 

My rate design testimony further addresses: changes to the demand charge for certain 

classes, the time of use (“TOU”) rates, the monthly customer charge and the existing 

Qualified Facility (“QF”) rates. 

-2 Fifth I propose two changes to the Purchased Power and Fuel Adjustment Clause 

(“PPFAC”). The Company is proposing to move all fuel and purchase power costs from 

base rates and to recover them entirely through the PPFAC. UNS Electric is also 

proposing multiple PPFAC components that are differentiated on the basis of on-peak 

and off-peak and some shift in fuel costs to moderate fuel-related bill impacts. I also 

sponsor a revised Plan of Administration (“POA”) for the PPFAC to reflect the 

Company’s proposed changes. W l e  this proposal creates multiple PPFAC components, 

it will not add to the PPFAC rates any single customer will pay. 

-7 Sixth I sponsor the POA for the Lost Fixed Cost Recovery (“LFCR”) mechanism. I 

further describe how the cost recovery mechanism will work and the costs the adjustor 

will recover. 

Seventh, I sponsor the POA for the Transmission Cost Adjustment mechanism (“TCA”), 

which provides an opportunity to timely collect FERC-approved transmission costs that 

are incurred by retail customers. 

Eihth, I address Customer Assistance Residential Energy Support Program (“CARES”) 

rates. The Company proposes modifications to its CARES rates in order to simplify the 

rates to more effectively serve the Company’s low income customers. The modifications 

would reduce the two existing tariffs which contains six multi-leveled percentage 

discount variations and two fixed discount variations of CARES rates down to a single 

tariff with a flat $13.00 per-month discount (limited to a reduction of the bill down to 

5 
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11. 

Q* 
A. 

zero dollars.) UNS Electric also proposes to eliminate the exclusion of CARES rates 

from the Demand Side Management (“DSM’) surcharges, and eliminate the separate 

discount rates for CARES-medical. 

Finally, I address several other miscellaneous changes - including changes to the 

Company’s miscellaneous service fees, sponsoring the rate tariffs and the tariff sheet 

changes, and describing the Company’s request to eliminate or modify certain 

compliance filings and programs. 

WEATHER NORMALIZATION ADJUSTMENT. 

What is the purpose of a weather normalization adjustment? 

Weather normalization is a standard adjustment commonly performed in rate cases. It 

is performed to provide a best estimate of test year sales, revenues, and costs as they 

would have been under normal weather conditions. Energy consumption for some of 

UNS Electric’s customer classes are weather sensitive. For instance, a significant 

portion of energy usage in the summer comes fiom air conditioning load. Some 

summers, however, are warmer than normal and result in the Company selling more 

kilowatt hours (“kWhs”) and receiving more revenues than in a “normal” year. The 

reverse of this occurs when cooler than normal summer weather is experienced. The 

purpose of weather normalization is to “average” out these differences, so one can get a 

better sense as to what the Company is likely to receive in revenues during a normalized 

year. In other words, the weather normalization adjustment attempts to quantify the 

change in kwh sales and the related revenues that would have occurred if the weather in 

the test year had been typical. 
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2. 

4. 

Q. 
A. 

How is annual usage normalized based on the weather in order to make this 

ad jus tment? 

A typical industry practice and the method approved by this Commission in prior UNS 

Electric rate cases is to use a variable known as heating degree days (“HDD”) to 

measure heating load and another variable known as cooling degree days (“CDD”) to 

measure cooling load. Electric heating requirements are small when average daily 

temperatures are greater than 65 degrees Fahrenheit, and cooling requirements are small 

when the average daily temperatures are less than 65 degrees Fahrenheit. In other 

words, customers will generally have no need for heating when average daily 

temperatures are at or above 65 degrees Fahrenheit, and customers will have no need 

for cooling when average daily temperatures are at or below 65 degrees Fahrenheit. 

Therefore, a HDD is measured by subtracting 65 degrees from the average of the 

maximum and minimum temperature for that day. For UNS Electric a CDD is 

measured by subtracting 65 degrees from the average of the maximum and minimum 

temperature for that day. Negative results for both CDD and HDD calculations are set 

to zero. 

The normal weather for each calendar month is the average HDDs and CDDs that have 

been recorded over the last ten years and reported by the National Oceanic and 

Atmospheric Administration (“NOAA”). Actual monthly CDD and HDD for the UNS 

Electric service area are then compared with the normal weather. 

Please explain further the weather normalization calculation. 

The method I have used is consistent with the method used in prior electric cases and 

has been accepted and approved by this Commission. To quantify how much electric 

usage changes in response to weather deviating from normal, the statistical technique of 

linear regression analysis is used. Regression analysis is used to estimate how much a 
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dependent variable “f’ (e.g., average use-per-customer (“UPC”)) changes in response 

to a change in an independent variable “x” (e.g., CDD). This estimate, the slope 

coefficient (rise over run), represents the change in “y” divided by the change in “x.” 

Specifically, the analysis focuses on the average monthly UPC. Regression models 

estimate how much electric UPC changed in response to a change of one CDD. This 

analysis is conducted by month and by customer class. A monthly analysis recognizes 

that the impact on UPC of CDD variations by month. 

When regression is used for weather adjustments, one multiplies the slope coefficient 

(change in UPC/change in CDD) by the deviation from normal weather (i.e., the 

difference in normal CDD (“CDDN’) and actual CDD (“CDDA”) (which is: CDDN - 

CDDA)). Note that when actual CDD is more than normal CDD, the calculated 

difference is negative, which is indicative of a warmer than normal month. To 

normalize UPC, a negative adjustment is added to actual UPC and a normalized UPC 

lower than the actual UPC results. In this case, we can say that weather was more 

extreme than normal (i. e., a hotter summer). 

Likewise, when CDDA is less than CDDN, the calculated difference is positive, which 

is indicative of a cooler than normal month. To normalize UPC, a positive adjustment 

is added to actual UPC and a normalized UPC higher than the actual UPC results. In 

this case, we can say that weather was less extreme than normal (ie.,  a cooler summer). 

The result of this calculation is the weather adjustment in kwh per customer. To obtain 

the total monthly weather adjustment, the weather adjustment per customer is simply 

multiplied by the annualized number of customers by month. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

111. 

Q. 
A. 

Was the weather normalization adjustment performed for all classes? 

No. Weather normalization calculations were performed only for weather-sensitive 

classes, as identified through regression analysis. The weather-sensitive classes for 

UNS Electric are the residential and commercial classes. Regression analysis revealed 

no statistically significant relationship between usage and weather for the industrial, 

mining, or street lighting classes; therefore, no weather adjustment is proposed for these 

classes. 

What did your calculations show? 

Overall, weather was more extreme than normal during the test year (Le., warmer in the 

summer, on average). Therefore, sales were slightly higher than normal resulting in a 

“negative” adjustment to sales volumes. 

What was the effect of weather adjustments on test year revenues? 

Because sales during the test year were slightly higher than normal due to the weather, 

it is necessary to make negative adjustments to reflect a “normalized” level of sales. 

The net result of these weather normalization adjustments was to adjust the total actual 

revenues downward. The weather adjustment is a negative $1,141,834. 

CUSTOMER ANNUALIZATION ADJUSTMENT. 

Please describe the customer annualization adjustment. 

The customer mualization adjustment restates the number of test year bills and related 

energy consumption to be consistent with the number of customers on the system at the 

end of the test year. The method the Company is proposing to use is the same method 

that has been approved by this Commission in prior electric rate cases. The early 

months of the test year typically reflect more adjustment in the number of customers. 
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For instance, the first month of the test year must be adjusted for 11 months of growth 

to reach adjusted test year end levels, whereas the eleventh month of the test year only 

requires one month of adjustment. Adjustments to the monthly volumes were made by 

multiplying the monthly customer differences by the normalized UPC for the month. 

Why is your customer annualization adjustment reflective of test year-end 

customer values, as opposed to some other adjusting point? 

The customer annualization adjustment - when added to normalized billing 

determinants - should result in adjusted billing determinants that will accurately reflect 

the bills and volumes during the time rates will be in effect. Even when a small positive 

growth in the number of customers is experienced in the test year, and if the last month 

of the test year reflects a customer count at or close to the test year maximum, then 

making adjustments to reflect values at test-year end is appropriate. Under the 

conditions described above and existing in this case, there is a nominal positive growth 

rate in the number of customers, and the last month of the test year reflects a customer 

count at or statistically close to the test year maximum. Therefore, the year-end 

adjustment technique results are the most accurate method to determine what sales will 

be for the time rates are in effect. Also, adjusting to year-end values provides a larger 

reduction in the rate increase versus adjusting to other test year levels, such as a mid- 

year level. Accordingly, the year-end technique therefore is most effective in mitigating 

the rate increase UNS Electric is requesting in this application. 

What is the effect of the customer annualization adjustment on test year sales 

volumes? 

The customer adjustment is a negative 63,260,736 kwh. This is approximately (3.5)% 

of the test year sales. 
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Q. 

A. 

Why does the customer annualization adjustment have an impact on test year 

revenue and costs? 

As I mentioned above, even small positive customer annualization adjustments affect 

the number of customers, kwh consumed, and can also affect kW demand. Any 

increase, even a small one, means that adjusted billing determinants will be adjusted 

upward. So, increasing these billing determinants increases both adjusted revenues and 

expenses. More specifically, incremental customer growth will increase revenue and 

certain expenses. In this case, incremental net margin (the difference in revenue and 

expenses) is positive. Therefore, because the incremental net margin is positive, that 

will increase the @&l operating income and reduce the @&l revenue requirement. The 

reduction in the revenue requirement associated with the customer annualization 

adjustment is $7,279,584 (Le., the added customers and associated revenues add to the 

test year revenues thereby reducing the overall revenue deficiency and the resulting 

increase in rates the Company has requested). Additionally, the Company included 

adjustments for known losses in load resulting fi-om a large customer adding self 

generation and any large customers substantially reducing their load or shutting down 

their operations. 

The net effect of the weather normalization and the customer annualization is a 

reduction to test year revenues of $8,421,419. 
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[V. 

Q. 

4. 

Q. 

A. 

JURISDICTIONAL ALLOCATION OF COSTS. 

A. Transmission Allocation. 

Please describe the OATT and the Company’s proposal regarding how to allocate 

transmission costs. 

The Company’s OATT is approved by FERC and provides an annual formula rate that is 

applicable to UNS Electric’s transmission services. It is divided into FERC authorized 

charges that differ between the Mohave and Santa Cruz service areas. These charges are 

weighted and blended together for purposes of determining the OATT expense included 

in rates. UNS Electric’s Commission-jurisdictional retail customers use both service 

areas to bring energy fiom the source to the UNS Electric distribution system. The 

Company proposes that retail customers pay transmission costs based on the FERC- 

approved OATT rates. Accordingly, transmission expenses in base rates have been 

calculated based on the current OATT rates and the retail jurisdiction’s demand billing 

determinants. Future changes to the OATT rate will be recovered through the TCA. 

If the Company is including the FERC approved rates for purposes of allocating 

Transmission costs to retail customers, doesn’t that mean they are paying for these 

facilities twice? 

Absolutely not. To make sure that doesn’t happen, the Company has removed all 

Transmission-related expenses and Plant as well as any other Transmission-related cost 

fiom its calculation of revenue requirement. This prevents the customers fiom paying any 

more or less than provided for by the OATT rates for Transmission-related services. 
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Q. 
A. 

V. 

Q. 
A. 

Q. 
A. 

Will the OATT rate be included in the customers’ bills? 

Yes. For each class of service, a simple rate per kwh is calculated and included in 

base rate in the same manner that is currently in place and approved by the Commis: 

in the Company’s last rate case. These energy rates are based on the demand rate 

the OATT, but are applied to the customers as part of their bill when demand bil 

determinants are not available on a customer by customer basis. As the formula bi 

OATT rate changes over time, those changes with be reflected on the customer’s 

through the proposed TCA. The TCA is addressed in more detail in Company wit] 

Mr. Michael J. DeConcini’s Direct Testimony and in the discussion of the TCA E 

below. 

CLASS COST OF SERVICE STUDY. 

What is the purpose of a CCOSS? 

The purpose of a CCOSS is to assign each cost component to the respective classt 

order to determine an appropriate total cost to serve each class. A cost component 

be one of three things: (1) an individual rate base or expense account as defined ir 

FERC Uniform System of Accounts; (2) a portion of a single FERC account (e.g. 

“coincident peak demand-related” portion of an account), or (3) some composit 

accounts. An example of a single FERC account is Account 364, which is a rate 

account for distribution and overhead lines (aptly named Distribution - Over1 

Lines). 

What are the steps in designing a CCOSS? 

There are three basic steps involved in developing a CCOSS. Those steps 

functionalization, classification, and allocation. Functionalization involves grou 

cost components by purpose or function. Some examples of bc t ions  inc 
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Q. 
A. 

transmission, distribution-primary lines, metering, and meter-reading. The CCOSS 

presented by the Company in this proceeding identifies over twenty different functions. 

The next step, classification, involves identifying each function as demand-related, 

energy-related or customer-related. The final step, allocation, involves apportioning 

each cost component to the classes of service (e.g., residential, commercial and 

industrial). However, the Company for this rate case has identified the costs associated 

with each primary rate class, not each of the sub-classes. This was done because the 

Company intends to simplifj and consolidate rates and did not attempt to distinguish 

the minor differences between the sub-classes where customer usage profiles were 

similar. 

Please describe how cost components are classified for purposes of the CCOSS. 

Costs classified as demand are most affected by the level of kW by class. Demand- 

classified costs are either coincident, meaning that they occur at the same time, or non- 

coincident, meaning at times that may vary. Coincident demands tend to be more 

correlated with cost at the production level. In other words, coincident demands 

address whether there is purchased power and generation capacity for UNS Electric’s 

entire system needs. Consequently, non-coincident demands become more correlated 

with cost as we move downstream though the distribution system to the end-users. 

Costs classified as energy are most affected by k w h  by class. The energy classification 

can be either time-of-day (e.g., on-peak and off-peak) or non-time-differentiated. 

Finally, costs classified as customer are based on class customer counts - either non- 

weighted counts or weighted counts. Weighted counts take into account not just the 

number of customers but the level of costs imposed by the customers. In dealing with 

billing costs, for example, a residential customer may defined as one “weighted 
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Q. 
A. 

Q. 
A. 

customer” and an industrial customer that costs twenty times as much to meter would 

count as twenty “weighted customers.” 

Please describe the allocation step in designing a CCOSS. 

As I stated above, allocation involves assigning each cost component to the different 

classes of service, including residential, commercial and industrial. Each h c t i o n  has a 

single allocation factor that applies to all cost components in that function. The 

allocation factor should be based upon an equitable method that harmonizes the cost- 

causation with the functional cost being considered. In other words, the allocation 

should be done in a way where the cost-causation for the functional cost considered is 

properly identified. 

Please describe the CCOSS model used in this proceeding. 

The model, created in Microsoft Excel, starts with sorting cost components by function, 

known as hctionalized costs. The model presents functionalized and classified costs 

vertically (i.e., in rows down the spreadsheet) and the allocation of costs to rate classes 

horizontally (Le., in columns across the spreadsheet). Each functionalized and 

classified cost is then fully allocated to the customer classes. The percentage of a given 

cost allocated to a specific class will depend on the function and its associated 

allocation factor. A cost associated with billing customers, for example, should be 

allocated so that it reasonably approximates the cost of billing the customers by class. 

As mentioned above, a weighted customer basis would be used to derive a factor that 

reflects both the number of customers by class and the level of costs each customer 

class imposes. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Are there different types of allocation factors? 

Yes. Some allocation factors used are “external” allocation factors. External allocation 

factors are determined independent of the magnitude of specific costs in the CCOSS. 

That is, the external allocation factor is developed in an analysis separate fiom the 

CCOSS. An example of an external allocation factor is the distribution substations - 

demand sub-transmission allocation factor, which is the factor used for the allocation of 

distribution substations component of distribution plant. This factor is further 

fbnctionalized as demand sub-transmission and is based on class non-coincident peak 

demands. 

Another external allocation factor - the Demand Production allocation factor - is based 

on the Average and Peaks Method. This method is also described in more detail below. 

Are there also internal allocation factors? 

Yes, an internal allocation factor is calculated within the CCOSS model and is 

dependent on the cost components found therein. For example, Deferred Taxes and Tax 

Credits are allocated based on Total Plant in Service. Total Plant in Service is a 

composite of different plant categories (e.g., transmission, distribution). To the extent 

that plant categories are allocated differently, the Total Plant in Service allocator will 

vary based on the level of different plant types of net plant. Total Plant in Service, like 

all internal allocation factors, is a weighted average of other allocation factors. The 

relative sizes of cost components determine the weights in the weighted average. 

Is there a listing of allocation factors? 

Yes. Allocation factors are listed in Schedule G-7. As shown, some factors are 

“customer-related.” Studies on metering, services, meter reading, customer service and 

billing provide the basis for the customer-related factors. Additionally, there are factors 
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Q. 

A. 

Q. 

A. 

based on labor costs, throughput, or internal factors based on individual or aggregate 

costs. 

Please describe the Average and Peaks Method. 

The Average and Peaks Method provides the basis of allocating for the largest cost 

component - production and transmission-related costs. This method has also been 

approved by the Commission in previous UNS Electric rate cases. The Average and 

Peaks 4CP factor is made up of two components: an average demand component (with a 

percentage weight of the system load factor) and a peak demand component (with a 

percentage weight of one minus the system load factor). The average demand component 

was calculated by dividing the number of hours in the test year into the loss-adjusted 

energy. The peak demand component was calculated as a combination of coincident 

peak demands (time of system peak) from July, August, and September 2011 and June 

20 12, of the test year. The system peak during a period of 12 consecutive months occurs 

with greatest likelihood in these four summer months. 

Does this methodology recognize differences in baseadad versus other types o 

capacity? 

Yes. This is because the allocator includes the peak component to recognize that the 

system must have adequate capacity to satisfy demand at the time of the peak, and that 

classes of customers should receive some allocation of costs reflecting contribution to 

this peak. But the allocator also includes the average demand component to recognize 

that different types of capacity - base-load, intermediate and peaking capacity - are 

installed depending on energy use and the duration of load. Base-load capacity has a 

relatively high capital cost, but a relatively low running (incremental operation and 

maintenance, and fuel) cost. Consequently, the average total cost per kwh, which is the 
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Q. 

A. 

Q. 
A. 

sum of capital cost and running cost, from base-load capacity falls as the utilization of the 

base-load capacity increases. 

Peaking capacity, on the other hand, has relatively low capital costs and relatively high 

running costs. As a general rule, a system with a low load factor (peak demand high 

relative to average demand) will have more peaking units, and a higher load factor 

system will have more base-load units, other things equal. Typically, higher load factor 

customers’ energy use helps support the addition of base-load capacity. The average 

demand component of the production allocator reflects the impact of energy use on the 

mix of capacity and its cost. 

Is the Company’s overall allocation approach consistent with past approaches 

approved by the Commission? 

Yes. Allocations for the production and transmission functions, and the use of weighted 

customers for billing, metering and meter reading match the approach approved by the 

Commission in U N S  Electric’s last general rate case. 

What is the final objective of the CCOSS? 

Based on allocated costs, the goal is to confirm the extent to which present and 

proposed rates generate revenue that recovers costs and provides for a reasonable return 

on investment per customer class. The term “cost” covers both expenses (including 

taxes) and the return on investment. The total cost to serve a particular class varies 

depending on its customers’ individual and combined consumption characteristics, 

installed facilities, labor, and other capital needed to reliably and safely serve customers 

in the class. 
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Q. 
A. 

If the proposed rates produce class revenues resulting in each class earning its required 

return on invested capital, we say that “parity” has been reached. This is typically 

characterized as a “return index” (actual return/ required return) of one (1 00%) for each 

class. The CCOSS is designed to clearly present the costs and the allocation factors 

applied to the costs. The cost model also includes sections summarizing costs, a list of 

the allocation factors, and a revenue requirements summary. The “G” Schedules of the 

filing are assembled using the results of the CCOSS. 

During the rate design process, did you achieve parity? 

No. The Company strives to achieve parity where possible, but due to the principle of 

gradualism, we had to make some reasonable adjustments. The impact on customers 

must be compared with the benefits of moving to fully cost-based rates. This approach 

moderates what would otherwise be even larger percentage differences in the rate 

increases some classes would experience. In other words, we balanced the future need 

to move each class towards rates that are more reflective of cost of service while 

recognizing that such a move must be tempered with other factors like gradualism, and 

the avoidance of “rate shock”. Some classes will be affected more than other classes 

because those classes have been paying rates that are currently being subsidized by 

other customers. The Company is attempting to move in the general direction of parity 

between classes, but to truly achieve this worthy goal will likely take a few more rate 

cases. Because this problem has occurred over a very long period of time, the Company 

is not suggesting that the solution be implemented overnight. 
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VI. 

Q. 
A. 

Q* 

A. 

RATE DESIGN. 

A. Overall Obiectives of Updated Rate Design. 

What are the Company’s objectives in rate design? 

The Company’s primary objective is to simplify the rates where possible and modernize 

its overall rate design. 

The Company does have a few rates that it wishes to eliminate due to a lack of 

participation, and the Company would like to simplify a few of the existing rates and 

add consistency. For some of the larger classes, the minimum demand amounts and 

maximums demands established in some of the rates add to customer confusion and 

frequently results in switching from one rate to another and back. The Company is 

proposing changes designed to help minimize that situation. Additionally, while five 

additional TOU rates were added in the Company’s last rate case, UNS Electric 

experienced an increase of zero TOU customers as of the end of the current test year in 

these new TOU rates. The over-abundance of choices might have resulted in significant 

customer confusion - enough to prevent greater participation in TOU. By simplimg 

the tariffs, UNS Electric hopes to reduce the customer conhion and encourage 

customers to more effectively consider their rate options and possibly be more 

encouraged to choose the more efficient options like TOU rates. 

Are there other reasons justifying the need for UNS Electric to update and 

modernize its rate schedules? 

Yes. In addition to the reasons outlined above, UNS Electric’s proposed rate design has 

two secondary objectives: (1) to better align the Commission’s policies with 

Company’s need for fixed cost recovery; and (2) to reduce existing cross-subsidies 
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between customer classes. To meet these objectives, the Company proposes: (1) a 

lower percentage rate increase for classes paying significantly more than the system 

average return on plant; and (2) a higher percentage rate increase for classes paying 

significantly less than the system average return on plant where the resulting bill impact 

is reasonable. Exhibit CAJ-1, which I discuss in more detail below, sets forth average 

annual bill impacts for each of the rate classes. 

What was the primary concern in developing the Company's rate design 

proposals? 

As we analyzed each of the proposed rate design changes and evaluated their potential 

impacts on customers, we had to develop a full understanding of how these changes 

would affect revenues. Our concerns focused on: (i) billing determinants; (ii) ratchets; 

and (iii) consistency. First, to best determine the true impact on the customer and 

Company revenues, we went to great lengths to determine the appropriate levels of 

billing determinants.' It was essential that we had a complete understanding of the 

billing determinants as we modified provisions within the tariffs. For the Demand 

Charge, we evaluated how the billing determinants would change as the ratchet2 was 

changed from an amount that could vary by month in some rate classes to an amount 

that would be set for 12 billing months. The Company is proposing to create provisions 

for all rates with Demand Charges that results in an application that is consistent for all 

rates with Demand Charges. 

' Billing determinants are number of units on which each of the billing components would apply to generate the 
Company's Revenue Requirement. By class, this would include the number of customers on which the customer 
Zharge applies, the number of total Demand units on which the Demand Charges apply and the number of kwh on 
which the volumetric charges apply. 
A ratchet is a billing provision under which the Demand Charge for each month is based on the highest measured 

Dr billed demand over a period of time in the previous year. This mechanism minimizes risk of not recovering fixed 
costs and properly compensates for the year-round expenses incurred to provide service to a customer. 
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2. 

4. 

What must be considered with respect to whether the ratchet and billing 

determinants result in just and reasonable rates? 

First, in developing these proposed modifications, a thorough analysis must be 

performed to best ensure that the impacts on the customer are understood and the 

proposals are fair and equitable. Second, in the event even one of the design parameters 

is changed by settlement or Commission Order, the billing determinants and ratchets 

must be reevaluated. 

For example, if the Commission wanted to modify the Demand ratchet that the 

Company is proposing in this proceeding but does not adjust the rate proportionately, 

then the Company could experience a significant revenue shortfall resulting in the rates 

not being just or reasonable. The Company has proposed a 100% ratchet be applied to 

the measured demand for classes with a demand charge (one-half of the measured 

demand if it occurs off-peak in a TOU rate) and has proposed an appropriate rate based 

on the determinants that are generated under that assumption. While changing from a 

monthly demand amount to a 100% ratchet (demand does not decrease for 12 months) 

will not necessarily double the actual billed demand units, the impact can be illustrated 

by this overly simple assumption. I f  proposed rates are designed to capture a $1,000 in 

total revenue and the determinants are cut in half without increasing the rate 

proportionally, the Company may only realize $500 of revenues. Applied to a large 

segment of customers, this would deny the Company any reasonable opportunity of 

earning its Commission-approved rate of return. 

In summary, if any change is made to a rate design component, an equivalent review 

and modification of an appropriate change in billing determinants must be made to the 

revenue proof to assure the revenue proof reflects the appropriate recovery of revenues. 
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B. Specific Rate Desim Changes. 

Please provide an overview of the changes that the Company is proposing that are 

not rate specific before moving to the individual rate classes? 

First, the Company is proposing to increase all monthly customer charges in a manner 

consistent with the results of the COSS. UNS Electric proposes an increase in monthly 

customer charges to levels that better match the true customer-related costs, as indicated 

by the CCOSS. The need to ensure that service is available (including having the 

distribution infrastructure in place) does not change if the customer decides not to use 

energy on a given day. This is why the majority of UNS Electric’s costs are fixed in 

nature. 

Second, the Company is proposing to move all fuel out of base rates and into the 

PPFAC. This will be discussed more thoroughly later in my testimony. 

Third, for TOU customers, the Company is proposing to create more uniform provisions 

for all classes. The shoulder periods will be eliminated for all classes and the peak 

period will be expanded to include the hours that were formerly shoulder hours (except 

for the School TOU rates - the shoulder period will be considered off-peak for this class 

only). The rates will be adjusted downward for the peak period in a proportional 

manner. The Super Peak rates will be eliminated since they have been in place over two 

years and not a single customer has elected to participate in these classes. There are 

billing system and accounting costs associated with maintaining every rate and to 

continue to offer rates that no one appears to have an interest in simply costs the other 

customers without receiving anyhng in return. 
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Fourth, for firm classes with a Demand Charge, the Company proposes to establish 

minimum demand amounts (minimum billing demand levels) in order for a customer 

become and remain eligible on those classes. This should make it easier for customers 

to stay on a particular rate schedule and eliminate the confusion and added cost 

associated with tracking and regularly changing a customer from one class to another. 

Fifth, The Company’s current Large General Service (“LGS”) and Large Power Service 

(“LPS”) rates have different ways of calculating the billing demand. One has the 

demand amount changing monthly and the other is a 12-month ratchet. The Company 

proposes to change how the demand charge is calculated for each of these firm rate 

classes that currently have a demand charge. This will allow for a common 

interpretation of what the demand charges will be based on, which will make it less 

confusing for both the customer and the Company. 

For these firm classes the billed demand amount will be based on the higher of )1) the 

current months measured demand; (2) the highest measured demand in the prior 11 

months; or (3) the contract demand amount or the specified minimum demand amount 

whichever is greater. For the TOU classes with a demand rate, a fourth option will be 

considered if the measured off-peak demand is higher than two times the measured on- 

peak demand amount. If this occurs the Billed Demand will be the greater of one-half of 

the highest off-peak demand unless the next season’s on-peak demand is higher. This is 

designed to encourage the customer to shift load to off-peak periods at a lower cost. It 

will only be available to TOU classes. The above criteria are already in place for the 

LPS rate class therefore it will only result in a change to the customers in the LGS rate 

class. 
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Q. 

A. 

Does the existing rate design, which recovers a significant portion of the fmed costs 

through volumetric energy charges for most rate classes, create problems other 

than revenue instability? 

Yes. First, the collection of significant fixed costs through energy charges places a 

disproportionate burden on the larger energy users within a rate class that, on average, 

pay more than their share of fixed costs. Even though a higher load factor customer is 

using the system more efficiently (and therefore more cost effectively) than a low load 

factor customer, having a larger proportion of the fixed costs in the energy rate will 

result in that higher load factor customer paying a disproportionate amount of the 

system cost. If the Company can shift revenue collection away from energy charges, it 

can reduce the cross-subsidization that occurs when usage within customer classes 

varies significantly. 

Second, an over-dependence on fixed cost recovery through volumetric energy charges 

creates an economic disincentive for the utility to promote conservation, EE, and 

distributed generation (“DG”). If margin is collected primarily through volumetric 

charges and is dependent on usage, the associated reduction in sales significantly erodes 

a utility’s ability to earn its Commission-authorized rate of return. 

Can this disparity be resolved solely through modification of the monthly customer 

charges? 

No. The basic customer-related charges are a good starting point to identify what 

should be included in the monthly customer charge for each class, but does not tell the 

whole story. These basic charges are limited to metering, meter-reading, service 

(service drop) to the specific customer, and customer service and billing. While these 

costs should be included in the customer charge and may be used as the guide to what 
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the customer charge should be for classes with Demand Charges, they are not sufficient 

for classes without a Demand Charge. 

Why is it necessary for demand-related costs to be included in monthly customer 

charges for classes with rates that do not include a Demand Charge? 

Without some level of demand-related cost being included in the customer charge for 

classes without a Demand Charge, a disproportionate amount of the Company’s fixed 

costs must be recovered in the energy charges. Consequently, if customer energy usage 

falls, the Company will not have a reasonable opportunity to earn its Commission- 

authorized rate of return. This will only be exacerbated as EE becomes more prevalent 

in the future. The rates must be modified accordingly to include fixed costs in the 

monthly customer charges in order for the Company to encourage EE and DG. 

Specifically, because the residential and small general service classes currently do not 

have a Demand Charge, the cost of at least some of the demand-related items (such as 

transformers and distribution conductors) should be included in the monthly customer 

charge. 

Why does UNS Electric prefer increasing the monthly customer charges over 

further increasing the energy (per kWh) charges to recover fmed costs? 

For many of the rate classes, UNS Electric currently collects the bulk of its fixed costs 

through an energy charge, which is a conceptually flawed rate design. This is because 

the bulk of a utility’s costs are fixed and do not vary with the quantity of energy the 

customer uses on a given day. The Company is in the business of providing safe and 

reliable energy service. This means that facilities and personnel must be in place to 

ensure that customer demand is met - 365 days a year, no matter where the service is 

requested in the Company’s service territory. In short, the Company earns a regulated 

rate of return on infi-astructure necessary to provide reliable electrical service to its 
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Q. 

A. 

customers. The obligation to provide safe, adequate, and reliable service does not 

change, regardless of whether or to what extent the customer consumes energy. This is 

why the majority of UNS Electric’s costs are fixed. 

Periodic variation in energy consumption has limited impact on the true, non-fuel cost 

of serving customers. Most non-fuel costs are fixed and will ultimately produce a 

mismatch between costs and revenues when a substantial portion of the revenues are 

recovered through weather-sensitive sales. Increasing customer charges helps to 

address this disparity. When customer charges are increased, energy charges are 

decreased (holding revenue requirement and other factors constant). Customer charge 

revenue stays relatively constant within a given month - despite weather variations, 

conservation efforts or (in the short run) economic activity. Consequently, customer 

charges provide a relatively stable and predictable source for funding fixed costs, which 

constitute the bulk of a utility’s margin costs. 

Additionally, as discussed in the Commission’s decoupling workshops, an increase in 

customer charges will have the effect of minimizing any adjustment that will be passed 

through a decoupling mechanism such as the LFCR the Company is proposing in this 

case. This has the effect of stabilizing rates for all customers. Further, the Commission 

policy of EE is at odds with the current rate design for UNS Electric as the Company 

currently depends significantly on increased consumption to recover its fixed costs. 

Mr. Jones, will the Company’s proposed rate designs guarantee it the ability to 

earn its authorized rate-of-return? 

Absolutely not. The Company’s rate design hardly guarantees achieving its 

Commission-authorized rate-of-return (“ROR’). For the majority of UNS Electric’s 

customers, a significant percentage of margin (non-fuel revenue) recovery will still be 

27 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

Q. 

A. 

collected through the energy charges (volumetric or per kwh). For example, UNS 

Electric’s residential rate R-01 (which is the rate responsible for approximately 42% of 

the system margin revenue) collects nearly 73% of classes’ margin currently through 

energy charges. This is reflective of the small general service class as well, and the 

small general service class accounts for another 8% of the Company’s marginal 

revenues. T h s  large allocation of fixed cost to an energy charge potentially causes 

large swings in the amount of revenue collected to capture the Company’s authorized 

ROR. Warmer than normal summer weather could result in over-recovery and cool 

summer weather will result in under-recovery of margin revenues. Of course, any 

conservation effort or decreased use per customer will, by design, result in under 

earnings for the utility. Further, even with a three-year rate-case cycle, factors such as 

operating costs, material costs, and plant expansions have consistently increased. These 

factors work against the Company’s ability to earn its authorized ROR. 

While not guaranteeing a ROR, the Company’s proposal to gradually increase monthly 

customer charges mitigates the impacts caused by these factors. 

1. Residential Rates. 

a. Monthlv Charge. 

How do UNS Electric’s current residential monthly customer charges compare to 

other Arizona electric utilities? 

The Company’s residential customer charge covers a smaller portion of fixed costs than 

the residential customer charges of other electric utilities in Arizona. UNS Electric’s 

residential customer charge is only $8.00 per month ($3.50 if currently on a CARES 

rate). In contrast, Arizona Public Service Company (“APS”), Trim Electric 
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A. 

Cooperative, Inc. and Salt River Project (“SRl”’) have customer charges ranging from 

$8.50 to $19.00 per month, with TOU customer charges consistently greater than 

$15.00 per month. APS also has a Demand Charge that applies in addition to the 

customer charge. Considering that all electric utilities incur similar fixed costs to serve 

residential customers, and that those fixed costs typically exceed the higher customer 

charges approved, for those utilities, UNS Electric’s current monthly service charge 

should be raised significantly. While it is imperative to start addressing the issue of 

moving customer charges towards reflecting actual fixed costs incurred, the Company 

realizes the difference cannot be fully addressed in a single rate case. Therefore, UNS 

Electric is proposing a significantly smaller increase in the monthly customer service 

charge. 

Mr. Jones, with that background in mind, what increase is UNS Electric proposing 

to the residential monthly customer charge? 

In an effort to gradually move towards more appropriate monthly customer charges for 

the residential and small general service rate classes, UNS Electric proposes to increase 

residential customer charges from the current $8.00 per month to $10.50 per month for 

the standard residential customer and $12.00 for all residential TOU customers when 

new rates are implemented. The proposed customer charge is still only approximately 

25% of the $42.00 in customer (e.g. meter reading, billing, etc.) and demand charges 

identified by the CCOSS for the residential customer and the charge is still below 

monthly customer charges that this Commission has previously approved for other 

electric utilities. 
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Q. 
A. 

Q. 
A. 

Will the gradual increases in the monthly customer charges also smooth out the 

amount of revenues that will be recovered through the Company’s proposed 

LFCR mechanism? 

Yes. Besides reflecting sound rate design principles, increasing these customer charges 

will also help to mitigate the amount of lost revenues to be recovered in the proposed 

LFCR described below. This is because as the fixed charges are increased, the 

volumetric charges are proportionally decreased for each rate class. Further, because 

the energy rate is lower, the total lost margin will be smaller for each kwh lost as the 

result of EE and DG programs. 

b. Volumetric Rate. 

What volumetric rate is UNS Electric proposing for the residential rate classes? 

Schedule H-3 shows the various rates and rate components for each of the Company’s 

proposed rates. For the Residential R-01 rate class, UNS Electric proposes an average 

overall volumetric rate of $0.03 19 per kwh (exclusive of purchased power and fuel 

costs) for the standard residential class, resulting in a $0.0021 per kwh increase on the 

average volumetric rate for the R-01 rate. This rate is identified as the “Delivery Rate” 

on the tariffs and is designed to recover the portion of fixed costs not covered by the 

monthly customer charge. 

Describe the change for Rate R-01. 

For Rate R-01, which is the residential rate for nearly 79% of our customers, the 

Company has not proposed any substantial rate design changes other than to move all of 

the fuel costs into the PPFAC. 
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Q. 

A. 

Q. 

A. 

Describe the changes to the two R-01 TOU rates. 

In addition to moving all of the fuel costs to the PPFAC, the Company has proposed to 

eliminate the shoulder period and only have an on-peak and off-peak period for the 

standard TOU rate. The peak period will be expanded to include the hours that were 

formerly the shoulder period with the rates adjusted accordingly. The Company is 

proposing to eliminate the Super Peak rate. 

Will UNS Electric offer an opt-out option for those customers that do not want an 

Automated Meter Reading (“AM,”) meter that uses radio frequency for meter 

readings? 

Yes. The Company is proposing to add language to the R-01 rate that sets forth the 

charges if a customer chooses to have an AMR meter replaced. 

2. Non-residential Rates. 

What changes is the Company proposing for the general service customers and the 

large power service customers? 

Much like what the Company is proposing for the residential Customers, the changes for 

general service and large power service customers also are designed to simplify and 

consolidate rates. Customer charges for the non-residential classes also need to be 

increased to amounts closer to levels indicated by the CCOSS. In addition to the 

increases to the customer charges, UNS Electric is proposing: (i) uniform application of 

the demand charges; (ii) the movement of fuel from base rates to the PPFAC, (iii) the 

creation of a minimum billing demand for the LGS rate and the LPS rate. Additionally, 

the small general service rate will have a third tier established. 
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A. 

a. Monthly Charges. 

What monthly charges is UNS Electric proposing for non-residential customer 

classes? 

For SGS customers, UNS Electric is proposing an increase to the customer charges for 

the same reasons as discussed for the residential class, because no Demand Charge is in 

place for this class of customers. The proposed customer charge will reflect an increase 

from the current $12.50 per month to the proposed $14.50 per month; the TOU classes 

will be $2.00 per month higher at $16.50 per month. This class will be restricted to 

only those customers having an imputed maximum demand that does not calculate to 

greater than 500 kW. 

For the LGS class, the customer charge will reflect an increase from the current $16.00 

and $20.90 per month, to the proposed $50.00 per month. The TOU classes will be 

$2.00 per month higher. As set forth in Schedule G-6-1, line 38, the proposed general 

service charges are still well below the true costs of providing service. Additionally, the 

LGS class will have a minimum billing demand applied to all customers within the 

class. The minimum demand will be 20kW and the existing cap of 1,000 kW will be 

eliminated. 

The LPS class currently has two customer charges. For service that is taken at less than 

69 kV service, the customer charge is $372.00 per month and for service that is taken at 

69 kV or higher, the charge is $407.00. The Company is proposing to establish one 

customer charge for the class that will be set at $1,500.00 per month. The metering cost 

data the Company reviewed indicated there is no significant difference in cost to service 

the different levels. For the LPS class, a minimum billing demand will be applied to all 

customers within the class. The class currently has a 500 k W  minimum demand which 
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Q. 
A. 

will be maintained, but it will also be the minimum billing demand for any participant 

in the class. 

The Company believes these increased customer charges are just and reasonable as they 

will help mitigate existing intra-class subsidies and allow the Company to recover more 

of its fixed costs through a fixed charge. 

b. Volumetric Rates. 

What is the Company proposing for the non-residential volumetric rates? 

Any remaining authorized revenue requirement allocated to these classes will be 

recovered through an adjustment to the per-kwh delivery rate or demand rate for the 

specific class. The volumetric rates vary by class and can be found in Schedule H-3. 

Why is the Company proposing a third tier of rates in the SGS rate class? 

Currently, the SGS tariff states that any time a customer exceeds 7,500 k w h  of 

consumption in two consecutive months they are automatically moved to the LGS rate. 

The tariff requires that once the customer changes to another rate schedule, they must 

stay on that schedule for 12 months. The customer can request to be moved to the LGS 

rate schedule any time they choose, but either way, once they move they must stay for 

12 months. The Company’s proposal is designed to create a more expensive rate for 

customers in the SGS rate schedule that exceed 7,500 kwh in any month. The 

Company believes that rates should be designed to enmurage those customers with that 

level of consumption to be on the larger demand-based rate. Nonetheless, some 

customers may believe they will only exceed the 7,500 kwh level for a short time and 

may prefer to pay the higher rate to remain on the SGS rate schedule. 
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A. 

Q. 
A. 

The third tier will also encourage energy conservation by providing an economic 

incentive to use less than 7,500 k w h  per month. 

Currently the tariffs include a charge for some of large customers if they fall below 

a certain power factor. What change is the Company proposing to this provision in 

the tariffs? 

The Company is proposing to change the way the power factor is applied and billed for 

in the two large power service tariffs (Rate LPS and LPS-TOU). Currently, a customer 

who does not operate at a power factor that is at least 85% will have an adjustment 

made to their bill. Section 9.D.6.n of the Company’s current Rules and Regulations 

provides that the Company may require a customer who is operating with a low power 

factor to install power factor correcting equipment at the customer’s expense. In this 

proceeding the Company is proposing to modify the power factor related charges to be 

based on 95% power factor instead of 85% as provided for in the current tariffs. The 

proposed tariffs reflect wording that will effect this change. Also, the Company will 

start applying the provision in its Rules and Regulations that allows the Company to 

require installation of power factor correcting equipment on a regular basis, if the 

change to the tariffs does not encourage the customers to operate at improved power 

factors. 

C. Demand CharPes. 

How is the Company proposing to calculate demand charges? 

As discussed above, UNS Electric is proposing a change to the way it calculates the 

Demand Charges in those firm rate tariffs where a Demand Charge is part of the rate 

design. This would include the existing Rate LGS, LGS-TOU, LGS-TOU-S, LPS, and 

LPS-TOU rate tariffs. Currently the LGS rate class has its billing demand calculated 
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based on the highest measured 15-minute integrated reading of the demand meter 

during the billing month. The LGS-TOU rate is based on the highest of: 

(i) the highest measured 15 minute integrated reading of the demand meter during 

the on-peak and shoulder hours of the billing period; 

one-half the highest measured 15 minute integrated reading of the demand meter 

during the off-peak hours; or 

(ii) 

(iii) the contract capacity. 

The two LPS rates have language similar to the LGS-TOU, except that a fourth “higher 

of’ option is added that also checks the higher demand for the prior 11 months to 

determine of the billing demand. 

In the interest of consolidating and simplifying rates, the Company is proposing to 

apply one general method to all classes. In applying sound cost of service principles, 

the Company proposes to establish the billing demand based on the “ratchet” being set 

at: (i) 100% of the higher of the current month’s 15-minute peak demand, (ii) the 

highest 15-minute demand occurring in the prior 1 1 months, or (iii) the contract demand 

or the specified minimum demand amount whichever is greater for both non-TOU 

classes (LGS and LPS). For the TOU classes (LGS-TOU, LGS-TOU-S and LPS-TOU) 

a fourth option would be used in the determination of the billing demand and would be 

based on one-half the highest measured 15 minute integrated reading of the demand 

meter during the off-peak hours. These provisions add consistency between the classes 

yet allows the TOU customer some recognition for moving load to off-peak periods. 

Additionally, this change for the LGS customer allows higher load factor customers to 

benefit fiom their usage habits. It does shift some of the costs to the lower load factor 

customers, but that is consistent with sound rate making principles. This will also result 
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A. 

in some customers in the affected rate classes realizing an increase and some realizing a 

decrease. The rate-per-billing-demand unit would be changed to address the change in 

total billing determinants where applicable, but the net effect to the Company would be 

revenue neutral (before applying any approved increase in rates for the class). This is 

simply a proposal to create more equitable rates that are less complicated and easier to 

understand. 

As a result of the design changes in the commercial and industrial classes the Company 

addressed the anticipated movement from one class to another by certain customers that 

will be necessary with the new minimum billing demands being established in the LGS 

and LPS Rates. 

You mentioned that the Company has modified the billing determinants used in its 

revenue proof to reflect that the 100% ratchet will generate more billing 

determinants in the LGS rate class, thereby reducing the rate the Company is 

requesting. If the 100% ratchet is not approved, will those billing determinants 

need to be reduced for purposes of calculating the revenue proof? 

Yes and the rates will need to be increased proportionally. To not address this change 

could be devastating to the Company’s revenues. The billing determinants must be 

changed if the 100% ratchet is not approved and the rates increased proportionally to 

generate the approved demand-related revenues authorized for each rate class. 

Although it will require substantial analysis, it should not be overlooked. 
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A. 

Q. 
A. 

3. TOU Rates. 

Is the Company proposing changes to its TOU rates? 

As discussed above, the Company is proposing to eliminate the shoulder period in its 

TOU rates. This will result in the Company having only on - off-peak time periods. 

This is more consistent with the way the Company incurs cost and will be easier for the 

customer to understand. The rates will be adjusted proportionally downward to reflect 

that additional peak period consumption may occur since the hours have been 

expanded. 

With less complexity in the rate design and less customer confusion, all customers will 

benefit in the end. It is the Company’s belief that the end result of simplifymg and 

consolidating the TOU rates will result in greater participation, which should help all 

customers by avoiding some level of peak period purchases. 

Do you intend to make these changes to the TOU customers effective immediately 

with the approval of these rate tariffs? 

Yes. The changes we are proposing in this proceeding can be implemented with the 

rates themselves and will not require an immediate reprogramming of the TOU meters. 

4. Lightine Rates. 

What changes are being proposed for the Lighting Rates? 

The Company is proposing to update the lighting rates. Lighting services are designed 

to be offered to private or public outside lighting conditions where no meter is installed. 

The prices vary by the wattage and type of light bulb. The service includes the recovery 

of the initial cost of the pole, wiring, and fixture, as well as a normalized cost to 
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Q. 

A. 

maintain the light itself. The maintenance costs have continued to increase, however 

the rates have not kept up. 

The lighting rates were substantially below the cost of service based levels in UNS 

Electric’s last rate case and would have required a substantial increase to bring them up 

to the appropriate levels. The Company reviewed the lighting customers’ rates and 

again determined substantial increases are warranted. The Company has decided rate 

impact should be considered as we attempt to move these rates toward the cost to serve 

them. It is still going to require a substantial increase just to make a dent in the current 

significantly subsidized rate. We have also proposed modified wording in the tariff that 

will assist us in the fair application of rules and procedures associated with lighting 

services. 

5. Partial Requirement and Qualified Facilitv Rates. 

What changes is the Company proposing to make to the current Partial 

Requirement Service (“PRS”) and the Qualified Facility (‘LQF”) rates? 

The Company is proposing to eliminate its current PRS tariff and all of its QF tariffs. In 

their place the Company is adding a partial requirement provision to the standard SGS, 

LGS and LPS rate tariffs. Any customer that does not wish to receive its full 

requirements fi-om the Company will be able to receive service under these provisions 

of each of the rate tariffs. The rates charged for partial requirement service will be based 

on the existing retail rates (as proposed in this rate case); however they will be 

converted to a full demand charge. For the SGS rate this will have to be created and the 

customer would have to have a demand meter installed to receive service. The only 

other change would be that this demand charge would be based on the highest 24 month 

measured peak demand amount. This change is necessary since a partial requirements 
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A. 

customer may need the Company to provide service at some point. Equipment and 

capacity must be able to meet their load at that time and will need to be available going 

forward. Therefore, it is appropriate for the customer to pay the demand charge for 24 

months in order to compensate the system for the capacity the customer utilized. 

6. Gr eenW atts. 

What does the Company propose regarding the Greenwatts tariff? 

The Company is also proposing to eliminate the Greenwatts tariff (Rider 17). The 

Greenwatts Program was a voluntary contribution program that allowed customers to 

support the development of solar resources. All revenues from Greenwatts are devoted 

to the cost of building, operating, and maintaining new solar power sources. This 

program was designed to support solar before the Commission approved the Renewable 

Energy Standard Tariff Rules (“REST Rules”) in 2006. Since the REST Rules have in 

effect for over five years, the Greenwatts program is a redundant program requiring 

separate administration and accounting resulting in unnecessary additional costs to 

support solar development. Since Commission also approved UNS Electric’s renewable 

energy adjustor that collects the costs to implement its programs in accordance with the 

REST Rules, the number of customers who voluntarily pay into Greenwatts has 

declined to 192 in UNS Electric’s service territory, and that number continues to decline 

as our REST surcharge continues to increase. This represents approximately $750 per 

month. The cost burden to continue to this program outweighs its effectiveness in light 

of other programs available to our customers to support solar development. 

39 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

2. 

9. 

Q. 

A. 

Q: 

A: 

What other programs are available to Greenwatts customers if they want to 

continue to promote the development of solar energy? 

Along with Commission-approved customer-sited DG incentive programs such as net- 

metering and renewable enera  credit purchase programs, UNS Electric launched its 

Bright Arizona Community Solar Program in February 2012 (“Community Solar 

Program”) designed specifically for customers who want to support solar development 

in the community without having to put a system on their personal residence. This 

program not only accomplishes all of the goals of the Greenwatts Program, but 

provides a number of benefits to the customer that the Greenwatts Program does not 

provide. 

Please explain the benefits of the Community Solar Program over the Greenwatts 

Program. 

The Community Solar Program has numerous benefits, to both the Company and the 

Customer. The program offers our customers an opportunity to participate in the 

development of solar energy in their territory with no up-front equipment or installation 

expenses, no long term contracts or binding lease agreements, fixed energy rates for up 

to 20 years along with pro-rated reductions in the customers’ fuel surcharge and 

renewable surcharge. The Company generates additional revenue which is then credited 

against the annual renewable energy budget reducing the amount the remaining 

ratepayers need to pay. 

Will the current Greenwatts customers be allowed to subscribe to the Community 

Solar Program? 

Yes, all of the Greenwatts customers will be encouraged to participate in the 

Community Solar Program, which will allow them to continue to support solar energy 
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P. 
4. 

Q. 

A. 

development while enjoying the benefits associated with the Community Solar 

Program. 

Will the Community Solar rate be changed? 

Yes. The existing rate will be locked in place for the remainder of the customer’s 20- 

year agreement. A new rate based on the revised fuel cost will be calculated and have 

the same $0.02 premium added to it and placed on the Community Solar tariff for use 

by any customer signing up after the effective date of the new rates. 

C. Bill Impacts. 

What type of bill impacts will the UNS Electric’s rate design have on the 

Company’s customers? 

The impact of any rate case on the Company’s customers is always significant concern. 

A great deal of time and effort was put into creating a set of rates that would keep the 

impact on the customers within a reasonable range and generally consistent with other 

like situated customers. These impacts have been summarized in general based on 

comparing proposed rates to current rates and can be found in attached as Exhibit CAJ- 

1. 

Additional bill impact data has been provided in Schedule H. The data in this schedule 

must be reviewed in context. For sufficiency purposes, the Company is required to 

submit the information in comparison to test year rates. However, this comparison will 

be misleading given the rate design changes and the updated fuel costs. That is why I 

prepared the comparison of current rates to proposed rates in Exhibit CAJ-1 that is 

based on consistent fuel costs for both bill calculations. 
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VII. 

2. 
9. 

With respect to the residential classes, the comparisons reflect a customer that uses 

1,000 kwh per month in the summer months and 700 kwh per month in the winter 

months. Residential customers under our basic residential rate (R-01) will see just over 

a 4.4% increase which equates to just over $3.60 per month on average if the 

Company’s full revenue requirement is approved. This impact also includes the 

Company’s proposed fuel calculation in the before and after comparison so the impact 

is not exaggerated by the Company’s proposed change in fuel cost which reflects 

forecasted fuel costs. The CARES customers’ existing rates are lower; therefore, the 

percentage impact is larger. I discuss the details of the CARES rates later in my 

testimony. 

The overall increase the SGS customers will see is an approximate 4.64% increase for 

the typical customer. The impact to the LGS customers will vary somewhat due to the 

change in the way the Demand charge will be calculated. In general, the LGS customer 

using a monthly average of approximately 22,500 kWh will see an approximate 5.21% 

increase. The impact to the LPS customer using a monthly average of approximately 

900,000 kwh will see an approximate 5.09% increase. 

PURCHASED POWER AND FUEL ADJUSTMENT CLAUSE. 

How is UNS Electric proposing to modify its PPFAC? 

The Company is proposing to: (1) eliminate the base fuel rate and recover all fuel and 

purchased power costs through the PPFAC; (2) develop multiple PPFAC rate 

components to differentiate between on-and off-peak fuel costs and to create rates that 

better reflect the cost of fuel for each class; and (3) add additional costs that should 

appropriately be recovered through the PPFAC. I discuss the first two modifications in 

more detail below and Mr. DeConcini discusses the third proposal in his Direct 
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Q. 

A. 

Testimony. I am also sponsoring the POA for the PPFAC, which is set forth in Exhibit 

CAJ-2. 

A. Elimination of Base Fuel Rates. 

Why is UNS Electric proposing to move all of the fuel and purchased power costs 

out of base rates and into the PPFAC? 

Currently, UNS Electric recovers a portion of its fuel and purchased power costs through 

the “Base Power Supply Rate”, while the PPFAC simply reflects how much the actual 

cost of fuel differs in the current year fiom what was recovered through the Base Power 

Supply Rate established in the last rate case. Further, existing customer rates contain 

base fuel and purchased power costs that vary between rate classes and within rate 

classes. The actual cost of fuel used to serve a particular customer within a class or in 

separate classes is not materially different. Currently there are 23 different Base Power 

Supply Rates included in the various tariffs. These rates vary fiom $0.006761 per kWh 

to $0.151771 per kwh even though the average cost of fuel and purchased power is 

approximately $0.052 per kwh. 

Fuel and purchased power costs are simply passed through to the customer on a dollar- 

for-dollar basis. The Company makes nothing on the recovery of the fuel itself. There is 

no reason to separate it into a base fuel component and into an adjustor. Rolling the 

entire fuel and purchased power cost into the adjustor makes it easier for customers to 

understand the actual cost per kwh of fuel and purchased power for their usage (clearly 

distinguishing that expense fiom the cost of providing electric service). This separation 

also makes it easier for the Zompany’s accounting department to track the different 

components of the bill. It wil provide the customer with clearer price signals which will 
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allow the customer to affect purchasing behavior that is more conducive to efficiency and 

conservation. 

B. Creation of Multiple PPFAC Rate Components. 

Why is UNS Electric proposing to create multiple PPFAC rate components when 

currently there is only one PPFAC rate applicable to all rate classes? 

Unlike the current situation where there are 23 different base costs for fuel and purchased 

power embedded in base rates, the multiple PPFAC rate components that UNS Electric 

proposes here are based on sound cost-of-service principles that will send more accurate 

price signals regarding the true cost of power consumption. The overall change proposed 

by the Company will reduce the existing 24 fuel components to 13. Yet any individual 

customer will only pay one (two if TOU) PPFAC rate components in any billing month. 

The Company would like to minimize the actual number of PPFAC rate components 

further, but the fuel cost reflected in certain of the existing base rates is substantially 

below the average cost of the energy used by the customer. Additional PPFAC rate 

components had to be created for the LGS and LPS customers to moderate the bill impact 

that would have resulted from moving these customers to an average cost of fuel. In its 

next rate case, the Company would like to review the numbers and determine if more 

movement would be justified. 

UNS Electric is proposing to further break down the PPFAC rate into on-peak versus off- 

peak components for TOU customers. Since the only true value brought to the system by 

TOU customers over the near-term is associated with the cost of fuel and purchased 

power, the Company decided to maintain most of the price differential between peak and 

off-peak usage on the cost of fuel. This is consistent with current TOU fuel pricing in the 

Company’s existing rates that were approved by the Commission in its last rate case. 
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2. 
9. 

Q* 

A. 

Is UNS Electric proposing revisions to the existing PPFAC POA? 

Yes. Exhibit CAJ-2 is the proposed PPFAC POA and reflects my discussion of the 

PPFAC above and the other modifications to the PPFAC discussed in Mr. DeConcini’s 

Direct Testimony. 

Since the Company is proposing to move all of the fuel and purchased power costs 

out of base rates and into the PPFAC, what will be done to determine the proposed 

fuel components when the new rates go into effect? 

When the new rates go into effect a total cost of fuel and purchased power will have been 

used to generate the then effective PPFAC rate. As part of the resolution of this case a 

set of calculations will be approved if the Company’s proposal is accepted. The attached 

Exhibit CAJ-3 shows each of the proposed PPFAC components and the percentage 

adjustment from the average cost of fuel and purchased power. Once approved by this 

Commission these calculations will determine each of the 13 PPFAC components that 

will be created to recover the Company’s total cost of fuel and purchased power each 

year when the PPFAC filing is made. 

Each year, including when the new rates go into effect (and until the next rate case 

establishes new percentages) these percentage adjustments will be applied to the overall 

average cost of fuel and purchased power at the time the calculation is made. By 

applying the percentages created in this set of calculations and approved by the 

Commission to the total average cost of fuel and purchased power and existing forward 

component in the then effective PPFAC a new set of PPFAC components will be created. 

These new PPFAC components will recover the Company’s total fuel and purchased 

power costs. Any over or under-recovery that may occur will be captured in the 

subsequent PPFAC filing and included in future rates. 
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VIII. ADJUSTOR MECHANISMS. 

a. 
4. 

Q. 
A. 

Q. 
A. 

Is UNS Electric requesting approval of new adjustors in this case? 

Yes. the LFCR mechanism, the TCA 

mechanism and a new way to determine the energy efficiency programs costs that will 

be recovered through UNS Electric’s existing DSMS. Mr. DeConcini discusses the 

TCA and Ms. Denise Smith describes the Energy Efficiency Resource Plan in their 

respective Direct Testimonies. I address the LFCR mechanism and related POA. I also 

sponsor the POA for the TCA. 

We are proposing three new adjustors: 

A. Lost Fixed Cost Recovery Mechanism. 

Is UNS Electric proposing a revenue decoupling mechanism? 

Yes, the Company is proposing a LFCR mechanism that is narrowly tailored to recover 

kwh sales that are lost as a direct result of complying with the Commission’s EE Rules 

and REST Rules (specifically the DG requirement). The LFCR is designed to align the 

Commission’s EE and REST policies with the Company’s financial objectives and cost- 

effective programs that our customers desire. Thus, this mechanism is designed to help 

reduce the linkage between volumetric energy sales and margin revenues (non-fuel). 

The LFCR is very similar to the Commission-approved mechanisms in the APS and 

UNS Gas rate cases that were decided earlier this year, and currently proposed in the 

pending TEP rate case in Docket No. EO 1933A- 12-029 1. 

How will the LFCR work? 

The LFCR POA is attached as Exhibit CAJ-5. The POA presents the detail of how the 

LFCR works. In summary, the LFCR works as follows: 

1. Quantify the lost level of kwh sales by class from EE programs; 
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Q* 

A. 

2. 

3. 

4. 

5 .  

6 .  

7. 

8. 

9. 

10. 

Quanti@ the lost level of kwh sales by class from DG and net metering 

programs; 

Adjust for any residential customers who have chosen to contribute to the lost 

margins in the form of a fixed option; 

Price the lost k w h  sales in each class by the tail block margin rate if no Demand 

Charge is in place for that rate class, or the per kwh rate plus one half of the 

value of the Demand Charges for the class if Demand Charges are in place for 

that class; 

Compare the total dollars recovered from the last year based on actual sales and 

determine if any over or under-collection has occurred; 

Add any carry over from the prior year (amount the prior year’s year-over-year 

increase was in excess of 2% of total revenues) and any over- or under- 

collection from the prior year; 

Compare this total to the total estimated retail revenues for the Company; 

Carry-over any amount the year-over-year increase amount is in excess of 2%; 

Add in the prior year’s allowed amount to the allowed amount for the current 

year and divide this amount by the forecasted total sales for the Company to 

determine the per kwh rate applicable for the subsequent year; and 

Submit these calculations and the proposed tariffs to the Commission by May 15 

of each year for an anticipated effective date of July 1. 

What time period is UNS Electric proposing regarding review of the LFCR charge 

each year? 

The time period reviewed will be the most recent calendar year and a filing will be 

made annually on May 15 with a proposed July 1 effective date. 
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Will there be a cap on the amount recovered through the LFCR each year? 

Yes. In order to ensure rate predictability, the proposal includes an annual 2% year- 

over-year cap based on total Company revenues that will be applied to the adjustment. 

Any amount in excess of the 2% year-over-year cap will be deferred (with interest) for 

collection until the first fkture adjustment period in which including such costs would 

not cause the annual increase to exceed the 2% cap. The Company intends to calculate 

a per kwh rate that will be applied to all customer classes as an energy rate. Since the 

EE and DG related losses are cumulative, the prior year’s accumulated losses will be 

added to the current year’s allowed losses (amount not in excess of 2% year-over-year 

cap) for purposes of determining the allowed kWh rate. But no individual year’s 

increase will exceed 2%.3 

Is there an option for residential customers to choose to contribute to the LFCR in 

the form of a fued charge instead of the volumetric rate? 

Residential customers will have the option of choosing between the volumetric recovery 

of the adjustment or a fixed charge per month, similar to the APS and UNS Gas 

mechanisms. This was referred to in those cases as an “opt out” provision. The 

customer choosing this option can elect to contribute through an optional customer 

charge. The residential rate tariffs reflect the proposed fixed charges. The Company 

also proposes to offer residential customers a fixed option of contributing to the LFCR. 

This fixed option is set at a fixed incremental increase to the monthly charge of $2.50 in 

months where usage is less than 2,000 k w h  and will be an incremental increase of 

$6.50 for months when usage exceeds 2,000 kwh. 

The 2% cap may need to be exceeded in the initial recovery period, which includes lost revenues 
beginning on July 1 ,20 12, as explained in my testimony below and in the LCFR POA. 
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2; 

How do you propose to calculate the lost margins to be recovered in the LFCR? 

For lost revenues resulting from EE Rules compliance, the Company will be proposing 

to utilize the Measurement, Evaluation and Research (“MER”) generated in the annual 

D S m E  filing as the source for identifying EE-related lost revenues to be recovered 

through the LFCR for EE. The DG-related losses will be quantified based on actual 

measured or estimated data for each class. Those figures will be combined to determine 

each year’s lost revenue. As set forth in the LFCR POA, when the report is issued with 

the DSM/EE filing, the kwh identified as lost as the result of the effective 

implementation of the EE programs will be quantified for each rate class. 

For lost revenues related to the REST DG requirements, actual kwh utilized by 

customer-installed DG and net metering equipment will be quantified by class. For 

classes without a demand rate, the lost margins will be quantified using the per-unit 

kWh tail-block rate for classes with blocked rates, at the per-kWh rate for classes 

without block rates and no demand rate and priced at the average rate plus the lost kW 

times 50% of the demand rate for those classes with a demand rate. 

Will the LFCR result in large surcharges to customers? 

No. First, the annual 2% year-over-year cap reduces the impact of the LFCR on the 

customer. Any incremental adjustments resulting fiom revenue decoupling will be 

relatively small and will be reset during each rate case. This concept was discussed 

thoroughly at the Commission’s decoupling workshops and was addressed in the 

conclusions expressed by Pamela G. Lesh in her comprehensive review of decoupling 

mechanisms! Her conclusion was that “decoupling adjustments tend to be small, even 

miniscule.” Our proposed increase to the fixed customer charges will also reduce the 

total dollars subject to adjustment in the LFCR. 

’ See Pamela G. Lesh, Rate Impacts and Key Design Elements of Gas and Electric Utility Decoupling, A 
Comprehensive Review (2009). 
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P. 
4. 

Q* 
A. 

Although UNS Electric anticipates any LFCR-related adjustments to be small, as 

mentioned above, we are proposing an annual year-over-year cap of 2% of total 

revenues to provide for such predictability. 

What time period are you proposing to include in the initial LFCR adjustment? 

To avoid the loss of margin associated with the current EE and DG programs, L e  

Company is proposing that the calculations associated with this adjustment start 

immediately after the end of the test year, or July 1, 2012. The annualized and 

normalized level of sales used to generate the billing determinants in this case will 

adjust forward sales once the new rates become effective. Unless the lost revenues are 

tracked from the end of the test year, all margin lost as the result of current EE and DG 

programs will be lost forever and the utility will be denied the opportunity to earn its 

authorized return due to the mandates of the Commission. Such a result is not only 

inequitable, but results in revenue confiscation despite UNS Electric promoting EE 

programs in good faith but with the understanding that it would receive some 

opportunity to recover lost revenues. Starting with the end of the test year instead of the 

effective date of the rates approved in this case resolves both of these issues. Therefore, 

the first LFCR filing will include the quantification of the margin lost for the last six 

months of 2012 and all of 2013 and include that lost margin in the first LFCR filing, 

which is anticipated to be filed in May 2014.5 

Will the first LFCR adjustment result in a large surcharge to the customers? 

No. The Company has estimated the lost margin directly attributable to EE and REST 

compliance for 2012 and 2013 to be approximately $2.5 million. Based on this lost 

margin amount and an estimated 1,740.6 MWh of annual sales, the LFCR results in an 

Again, this initial recovery period may produce a result that would exceed the 2% cap since it is more 
than a 12-month period and UNS Electric is requesting a waiver of the cap only in this instance. 
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Q. 

A. 

estimated $0.001426 per kwh LFCR adjustment effective July 1, 2014. That 

adjustment covers one and one half years of lost revenues (assuming a January 1, 2014 

effective date and a June 30, 2012 test year.) If just the year 2013 was calculated, the 

incremental rate would be $0.000585 per kwh, which would be less than the 2% cap, 

based on the $169.7 million of retail revenues requested by the Company in this 

proceeding. Please refer to Exhibit CAJ-5 for the details of how the calculation has 

been performed and for an estimate of what fbture LFCR calculations might generate as 

an adjustment. The numbers in this document would be replaced with actual data once 

that data is available. This Exhibit is for informational purposes and is designed to 

provide a clear example of how the Company intends to make the calculations. 

B. Transmission Cost Adiustor. 

You mentioned earlier in your testimony that you would be sponsoring the POA 

for the TCA which you have attached as Exhibit CAJ-6. Would you explain your 

exhibit? 

Yes. My Exhibit CAJ-6 is the POA that will be used to guide the Company in 

preparing its TCA filing. Under UNS Electric’s OATT the formula rate provides for 

changes on an annual basis. Accordingly, the TCA will be used to recover those annual 

formula rate changes, which are outside of the Company’s control. The attached exhibit 

describes what transmission costs will be included in the annual TCA calculation and 

what the timing and calculation process will be under the Company’s proposal. 
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CARES RATES. 

What concerns does the Company currently have with its existing CARES rates? 

The Company’s low income rates are referred to as CARES rates. The Company 

proposes to simplifj the CARES rate by offering a single uniform discount. The 

modifications would reduce the two existing tariffs which contains six multi-leveled 

percentage discount variations and two fixed discount variations of CARES rates down 

to a single tariff with a flat $13.00 per month discount (limited to a reduction of the bill 

down to zero dollars.) UNS Electric also proposes to eliminate the exclusion of 

CARES rates fiom the DSM surcharges. Under the Company’s proposal there will be 

no separate rate for low-income medical customers. They will receive the same discount 

as all other low-income customers. 

Although the Company supports creating a way for customers in need of assistance to 

receive a discount on their bills, the existing design is overly burdensome and bears no 

resemblance to cost based rate design. Not only do UNS Electric’s other customers 

have to pay for the subsidies created by these options, they also have to pay for the cost 

of administration. In fact, the complexities associated with the existing rates results in 

additional cost to serve these CARES customers. This is not fair to the remaining 

customers. Therefore, UNS Electric proposes to simplifjr and consolidate the existing 

CARES options. But because the costs to serve these customers are no less than the 

cost to serve an average residential customer, the Company’s proposed CARES rate 

design also more accurately reflects the actual cost to serve customers, while reducing 

the administrative costs to implement CARES. 
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Q. 
A. 

Q. 
A. 

Please describe the current CARES rate structures. 

The currently available CARES options establish two types of customers. Both receive 

a reduction to the Customer Charge, when compared to residential customers. The 

CARES Customer Charge is discounted from $8.00 to $3.5O/month or 56% on a 

monthly basis. The customer receives an additional discount to the energy and base 

fuel charges (depending on a customer’s usage) that varies from 10% to 30% as usage 

drops. The standard CARES customer sees the percentage discount drop from 30% to 

10% as usage approaches 1,000 kwh. For the CARES-medical customer the discount 

drops from 30% to 10% as usage approaches 2,000 kwh. This discount to the 

volumetric charges is applied to per k w h  rates that are already 3.7% below the standard 

residential rate. When the customer’s consumption exceeds the 2,000 k w h  or 1,000 

kwh cap, they receive a flat $8.00 discount to their already discounted bill. 

Additionally, a separate determination has to be made by the billing system to allow for 

the additional discounts associated with the Commission’s decision to allow CARES 

customers to be exempt from paying the DSM charges. The combination of these rate 

concessions totaled $686,980 during the test year for 7,436 CARES customers as of the 

end of the test year. 

What is UNS Electric proposing in this rate case? 

First, the Company is proposing to modify the CARES discounts. The CARES 

customers formerly on the CARES rate will become standard R-01 customers and pay 

standard R-01 rates except that a flat $13.00 per month discount will be applied to the 

bill (with the discount limited to no more than the actual bill in order to prevent a bill 

from being below zero). 
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x. 

Q* 

A. 

Second, CARES customers will no longer be exempt from DSMS charges. With 

respect to the DSMS, there are no cost-based reasons to exempt them from DSMS 

charges. Moreover, this will also reduce the costs of testing and tracking this exemption 

- costs that are imposed on other customers 

Third, all CARES customers will be subject to annual re-qualification at the Company’s 

request. Although the Company can currently require this re-qualification, it is not 

always performed each year. Actively requiring this re-qualification will ensure that 

discounts are only provided to those most in need and reduce instances of fraud to 

protect the Company and the remaining customers. 

Fourth, as is currently done, CARES rates will be limited to customers who qualify as 

below 150% of the federally-defined poverty level. However, CARES customers 

currently in the “medical” category will no longer be a distinct group and will receive 

the same discount as other CARES customers. 

MISCELLANEOUS SERVICE FEES. 

Please describe the proposed changes in charges listed in Section 18 - “Statement of 

Additional Charges”. 

The Company has reviewed the costs associated with providing other miscellaneous 

services to customers. This is being done during the rate case so any change in revenues 

resulting from changes to the rates can be accurately reflected in the Company’s total 

revenue requirement. UNS Electric has calculated updated charges after quantifjing the 

actual costs of providing these services. These charges were then applied to the actual 

number of units of each service occurring in the test year. The result of the new 

miscellaneous charges will be an increase in revenues totaling $181,900. This 
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incremental increase will reduce the overall revenue requirement allocated to general 

rates based on the weighted proportion each rate class contributes to the total 

miscellaneous revenues. Please refer to attached Exhibit CAJ-7 to see the specific 

charges. 

Also, the miscellaneous service fees will no longer be found in UNS Electric’s Rules and 

Regulations. Instead, these fees will be consolidated into one place and contained in 

UNS Electric’s tariffs under a separate tariff called “Statement of Charges.” 

Additionally, we are proposing to place the charges that would otherwise be reflected on 

the various Riders in this “Statement of Charges.” We believe this change will make 

these charges easier to locate for customers. 

PROPOSED TARIFFS. 

What tariffs are UNS Electric proposing in this rate case? 

The proposed rate-related tariffs are attached to my Direct Testimony as Exhibit CAJ-8 

(clean copy) and Exhibit CAJ-9 (redlined copy). In addition to updated rates, the tariff 

sheets reflect a change in appearance due to our returning the sheet number and the 

sheet being cancelled to the header of all tariff sheets. We also made presentation 

changes to the footers of tariff sheets. The changes will make it easier for the Company 

and the Commission to keep track of any future revisions to the tariff and the sheet 

numbers and will make it easier to find specific portions of the tariff in the future. 

Other changes to the rate tariff and tariff sheets include the elimination of the TOU 

Super Peak rates, the PRS and QF rates and the addition of the LFCR, TCA and EE 

Resource Plan. We are also proposing to eliminate the Greenwatts schedule tariff. All 

other changes not specifically discussed earlier in my testimony are minor and are 

reflected as a redlined change in Exhibit CAJ-9 referenced above. 
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UI. 

2. 
1. 

UII. 

Q. 

A. 

Q9 

A. 

ELECTRIC LOAD CURTAILMENT TARIFF. 

Why has UNS Electric added an Electric Load Curtailment Tariff? 

UNS Electric is adding an Electric Load Curtailment Tariff as a formality to comply 

with the Arizona Administrative Code R14-2-208.E. UNS Electric currently has a 

detailed Electric Load Curtailment Plan that has been filed with the Utilities Division 

Director annually, except in years where no updates have been made to the Plan. This 

Tariff serves as a general outline of the much larger, more detailed plan that is filed. 

There are no changes to UNS Electric’s curtailment policy and filing this tariff has no 

affect on the policy. 

ELIMINATION OR MODIFICATION OF CERTAIN COMPLIANCE FILINGS 

AND PROGRAMS. 

Is UNS Electric requesting any relief from certain existing compliance reporting 

requirements? 

Yes, there are certain existing compliance reports for which UNS Electric requests 

either: (1) a complete waiver; or (2) modification of the reporting requirement. These 

reporting requirements are no longer necessary, as detailed below. However, they 

remain in the Commission’s database until they are formally waived or otherwise 

removed by Order of the Commission. 

What reports are UNS Electric requesting to eliminate? 

There is one report related to competition in Arizona that the Company is required to 

file on an annual basis. UNS Electric also requests the elimination of one monthly 

report. 

56 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

2. 

\. 

a. 

4. 

What reporting requirement is UNS Electric requesting that the Commission 

modify? 

There is a semi-annual report for UNS Electric’s CARES Tariffs. Because UNS 

Electric is proposing significant changes to its CARES Tariffs, UNS Electric would like 

to simplify its reporting. 

A. Request for Elimination of Reporting Requirements. 

Why is UNS Electric requesting a waiver from the monthly filing known as the 

“Generation Mix Data Report”? 

This filing is no longer necessary because it was ordered in Commission decisions 

issued almost 35 years ago - regarding the Commission’s investigation regarding then- 

existing fuel and purchase power escalation clauses. In Decision No. 49333 (September 

13, 1978) the Commission’s sought to “develop a fuller understanding of the range of 

benefits and detriments, both real and potential, to the consumer, the utility, and the 

regulatory agency” of the fuel escalation clause. In Decision No. 49438 (October 25, 

1978) the Commission ordered monthly filings of fuel costs, purchased power and use 

of generating facilities. Since that time, there have been several Commission orders 

prescribing very specific reporting requirements for UNS Electric and its current 

PPFAC, as well as for other utilities. The Commission has also ordered several 

provisions to protect customers including reporting requirements independent of those 

ordered in Decision No. 49438. For these reasons, the “Generation Mix Data Report” is 

redundant and unnecessary. Further, the issues that prompted the Commission to 

require the specific report in Decision No. 49438 no longer apply. Therefore, UNS 

Electric requests that the Commission waive this report entirely. The information 

provided in the report is provided in rate cases and all fuel information is reported in the 

monthly PPFAC report. 

A 
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Please explain the waiver request for the Competition Rules. 

Due to the inactivity of the Electric Competition Rules (Arizona AdminArative Code 

R14-2-1601 through R14-2-1618) and that UNS Electric’s service area has never been 

open to competition; UNS Electric requests a waiver from the reporting requirements as 

codified at A.A.C. R14-2-1613(A) if and when retail electric competition manifests in 

Arizona. 

B. Request for ModificatiodConsolidation of Reporting Requirement. 

Why is UNS Electric requesting to modify its “Customer Assistance Residential 

Energy Support Program (“CARES”) Reporting requirement? 

Decision No. 66861 (March 24, 2004) required UNS Gas to file semi-annual reports 

with the Commission on January 30 and July 30 each year that document CARES 

program participation levels. That order only applies to UNS Gas. By contrast, in 

Decision No. 67434 (December 2, 2004) the Commission ordered both UNS Gas and 

UNS Electric to file semi-annual reports - and requires that the reports list by month; 

(1) the number of participants; (2) the total amount of discounts; (3) the average amount 

of discount per customer; and (4) the amount of administrative expenses. Currently, the 

Commission’s database lists this reporting requirement for UNS Electric and UNS Gas 

under both Decision Nos. 66861 and 67434. 

The Company is currently filing these reports pursuant to Decision No. 67434; by 

contrast, Decision No. 66861 only applies to UNS Gas (as also stated in Decision No. 

70029 (December 4, 2007) at Findings of Fact 5 through 7). Therefore, the Company 

requests that the Commission’s database remove the reference to Decision No. 66861 

regarding CARES reporting for UNS Electric. 
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Q* 
4. 

Q. 
A. 

Further, UNS Electric believes that CARES semi-annual reports required by Decision 

No. 67434 and as modified by Decision Nos. 70029, and 70360 (May 27, 2008) 

(requiring UNS Electric only, to separately report CARES-Medical participation) - 

should be consolidated and reported pursuant to the decision resulting fiom this case. 

This will make it easier for the Company to submit, and for Commission Staff to track, 

CARES participation if this rate decision superseded all other decisions regarding the 

CARES program. 

Why is UNS Electric requesting to modify its TOU Reporting requirements? 

Pursuant to Decision No. 70440 (July 28, 2008) UNS Electric is required to file an 

annual report on TOU showing how many customers are taking service under the RES- 

01 TOU-A, SGS-10 TOU, LGS-TOU, LPS-TOU-N and IPS-TOU tariffs, how much 

those customers have saved relative to its non-TOU rates for the same class of service, 

and how these tariffs have provided a benefit to UNS Electric. This report is due 

annually, on February 15'h for the previous calendar year's results. Decision No. 73583 

(December 21, 2012) requires UNS Electric to provide an annual report on April lSf 

summarizing the subscription and savings of its TOU customers on the LGS-TOU-S 

and SGS-TOU-S rates. UNS Electric requests that these reporting requirements be 

consolidated into one report due February 15* - together with any reporting 

requirements and including any tariff changes stemming fiom this rate case regarding 

TOU. 

Does this conclude your Direct Testimony? 

Yes, it does. 
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Plan of Administration 
Purchased Power & Fuel Adjustment Clause 

1. GENERAL DESCRIPTION 

This document describes the plan for administering the Purchased Power and Fuel Adjustment 
Clause (“PPFAC”) the Arizona Corporation Commission (“Commission”) approved for UNS 
Electric, Inc. (“UNS Electric”) in Decision No. 70360 (May 27, 2008) and amended by the 
Commission in Decision No. xxx. The PPFAC provides for the recovery of fuel and purchased 
power costs from the date of Decision No. xxx forward. 

The PPFAC described in this Plan of Administration (“POA”) uses a forward-looking estimate 
of fuel and purchased power costs to set a rate that is then reconciled to actual costs incurred. 
This POA describes the application of the PPFAC. 

2. DEFINITIONS 

Applicable Interest - Based on one-year Nominal Treasury Constant Maturities rate contained in 
the Federal Reserve Statistical Release H-15. The interest rate is adjusted annually on the first 
business day of the calendar year. 

Average System PPFAC Rate - The Average System PPFAC Rate is the sum of the True-Up 
Component and Estimated F&PP Costs divided by forecasted Retail Native Load Energy Sales 
for the forecasted PPFAC year. 

Brokerage - Fees - The costs attributable to the use of brokers recorded in Federal Energy 
Regulatory Commission (“FERC”) Account 557. 

Credit Support Costs - The costs of obtaining and maintaining credit with trade counterparties 
for the purchase of fuel and purchased power. Credit Support Costs include prepayments, cash 
escrow accounts and standby letters of credit. 

Estimated Fuel and Purchased Power Costs (“Estimated F&PP Costs”) - Forecasted Fuel and 
Purchased Power Costs and all Allowable Costs set forth in Section 9 of this POA. 

Fuel and Purchased Power Costs - The costs recorded for the fuel and purchased power used by 
UNS Electric to serve both Native Load Energy Sales and Short Term Sales. Fuel and Purchased 
Power Costs include all Allowable Costs set forth in Section 10 of this Plan of Administration. 

Fuel Imbalance Tracking Account - An account that records on a monthly basis under or over 
collections. The account balance at the end of the PPFAC Year will be included in the 
calculation of the Average System PPFAC Rate for the following PPFAC Year. UNS Electric 
files the balances and supporting details underlying this Account with the Commission on a 
monthly basis (Schedule 4). 

Greenhouse Gas Costs - The cost of any greenhouse gas regulations or taxes associated with 
providing fuel or purchased power for Total Native Load Energy Sales and Short Term Sales. 
Greenhouse gas costs include: (1) costs of complying with EPA rules regulating greenhouse 
gases; (2) costs of complying with any other regulatory requirements regarding greenhouse 
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gases; (3) carbon taxes; and (4) costs of any “cap and trade” program, or other similar program, 
for greenhouse gases. 

Native Load Energy Sales - Retail Native Load Energy Sales and Wholesale Native Load 
Energy Sales in the UNS Electric control area for which UNS Electric has a generation service 
obligation. . .  

PPFAC - The Purchased Power and Fuel Adjustment Clause approved by the Commission in 
Decision No. 70360 and amended by the Commission in Decision No. xxxx, is a combination of 
two primary rate components that track changes in the cost of obtaining power supplies based 
upon forward-looking estimates of fuel and purchased power costs that are eventually reconciled 
to actual costs experienced. This PPFAC also provides for reconciliation between actual and 
estimated costs of the last three months of estimated costs used in True-Up Component 
calculations. 

PPFAC Year - A consecutive 12-month period beginning each June 1 and lasting through May 
3 1 the following year. 

Preference Power - Power allocated to UNS Electric wholesale customers by federal power 
agencies such as the Western Area Power Administration. 

Retail Native Load Enerm Sales - The portion of load from Native Load Energy Sales retail 
customers that are served by UNS Electric. 

Short Term Sales - Wholesale sales with a duration of less than one-year made to non-Native 
Load customers for the purpose of optimizing the UNS Electric system, using UNS Electric- 
owned or contracted generation and purchased power. 

Short Term Sales Revenue - The revenue recorded from Short Term wholesale sales made to 
non-Native Load customers, for the purpose of optimizing the UNS Electric system, using UNS 
Electric-owned or contracted generation and purchased power. 

Transition Component - An inter-PPFAC year amount of under or over collected Fuel and 
Purchased Power costs, as reflected in the Fuel Imbalance Tracking Account. 

True-Up Component Tracking Account - Account that records on a monthly basis the account 
balance to be collected via the True-Up Component rate as compared to the actual Transition 
Component revenues, plus applicable interest. UNS Electric files the balances and supporting 
details underlying this account with the Commission on a monthly basis. 

True-Up Component - An amount that is updated annually on June 1 of each year and effective 
with the first billing cycle in June. The purpose of this charge is to provide for a true-up 
mechanism to reconcile any over or under-recovered amounts from the preceding PPFAC Year 
tracking account balances to be refundedcollected from customers in the coming year’s PPFAC 
rate. 
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Wheeling Costs (FERC Account 565, Transmission of Electricity by Others) - Amounts payable 
to others for the transmission of UNS Electric's electricity over transmission facilities owned by 
others. 

3. PPFAC COMPONENTS 

On or before December 31 of each year, UNS Electric will submit an Average System PPFAC 
Rate filing, which shall include a proposed calculation of the components for the PPFAC Rate. 
This filing shall be accompanied by supporting information as Staff determines to be required. 
UNS Electric will supplement this filing with a True-Up Component filing on or before April 1 
in order to replace estimated balances with actual balances, as explained below. 

A. Estimated F&PP Cost Component 

The Estimated F&PP Cost Component is intended to reflect the expected Fuel and Purchased Power 
Costs for the upcoming PPFAC Year. UNS Electric will submit, on or before xxx of each year, a 
forecast for the upcoming PPFAC Year of its Fuel and Purchase Power Costs. It will also submit a 
forecast of kWh sales for the same PPFAC Year to produce the cents per kWh unit rate required to 
collect those costs over those sales during the year. 

All revenues from Short Term Sales will be credited against total Fuel and Purchased Power Costs 
before the individual components are calculated. UNS Electric shall maintain and report monthly the 
balances in a Fuel Imbalance Tracking Account, which will record UNS Electric's overlunder- 
recovery of its actual costs of Fuel and Purchased Power as compared to the Estimated F&PP Cost 
Component revenue. This Account will track the sales by individual PPFAC component but will be 
accumulated to a total Fuel and Purchased Power recovery amount. This amount will be compared to 
the total system actual costs for purposes of calculating the True-up Component. This Account will 
operate on a PPFAC Year basis (Le. June 1 to the following May 3 l), and its balances will be used to 
administer this PPFAC's True-Up Component, which is described immediately below Applicable 
Interest is included in the Fuel Imbalance Tracking Account. 

B. True-Up Component Description 

The True-Up Component in any current PPFAC Year is intended to refund or recover the balance 
accumulated in the Fuel Imbalance Tracking Account (described above) during the previous PPFAC 
Year. 

Each annual UNS Electric filing on December 31 will include an accumulation of Fuel Imbalance 
Tracking Account balances for the preceding June through November and an estimate of the balances 
for December through May (the remaining six months of the current PPFAC Year). The UNS 
Electric filing shall use these balances to calculate a preliminary Average System PPFAC Rate for 
the coming PPFAC Year. On or before April 1, UNS Electric will submit a supplemental filing that 
recalculates the Average System PPFAC Rate. This recalculation shall replace estimated monthly 
balances with those actual monthly balances that have become available since the December 31 
filing. 
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The December 31 filing's use of estimated balances for December through May (with supporting 
workpapers) is required to allow the PPFAC review process to begin in a way that will support its 
completion and allow the new PPFAC rate to go into effect on June 1 unless otherwise ordered by 
the Commission. The April 1 updating will allow for the use of the most current balance information 
available before the PPFAC rate would go into effect. In addition to the April 1 update filing, UNS 
Electric monthly filings (for the months of November through February) of actual Fuel Imbalance 
Tracking Account balance information (replacing the estimated balances in the December 1 filing) 
will adjust the True-Up Component for the next PPFAC Year. 

C. Transition Component Description 

The Transition Component will be used as the method for incorporating any future, approved mid- 
year changes to the Average System PPFAC Rate. UNS Electric may request implementation when 
the Fuel Imbalance Tracking Account reaches over or under-recovery of at least $10 million. Such 
request shall include a calculation of a Transition Component rate based on forecasted costs and 
sales. 

After the review of such request, the Commission may provide for the refund or collection of such 
balance over such period as the Commission determines appropriate. A Transition Component 
Tracking Account will measure the changes each month in the Transition Component balance. The 
Transition Tracking Component Account will also include Applicable Interest as determined by the 
Commission. UNS Electric shall file the amounts and supporting calculations and workpapers for 
this account each month. 

4. CALCULATION OF THE PPFAC RA TE 

The Average System PPFAC Rate will be designed for application to peak and off-peak usage as 
well as to specific customer classes. The PPFAC rates will be split into a peak and off-peak rate 
consistent with the method approved in Docket No. XXXXX and attached as Schedule 2. The 
PPFAC rate shall be applicable to UNS Electric's retail electric rate schedules. The PPFAC rate shall 
be applied to the customer's bill as a monthly kilowatt-hour ("kWh") charge. 

The new PPFAC rates shall be reset on June 1 of each year, and shall be effective with the first June 
billing cycle unless otherwise ordered by the Commission. The tariff effective on June 1 of each year 
will reflect the individual seasonal, TOU and class specific rates calculated above, The PPFAC rates 
are not prorated. 

5. FILING AND PROCEDURAL DEADLINES 

A. December 31 Filing 

UNS Electric shall file the PPFAC rate with all Component calculations for the PPFAC year 
beginning on the next June 1, including all supporting data, with the Commission on or before 
December 31 of each year. That calculation shall use a forecast of kWh sales and of fuel and 
purchased power costs for the coming PPFAC year, with all inputs and assumptions being the 
most current available for the Estimated F&PP Costs. The filing will also include the True-Up 
Component calculation for the year beginning on the next June 1, with all supporting data. 

~- 
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Those calculations will use the same forecast of sales used for the Estimated F&PP Costs 
calculations. 

B. April 1 Filing 

UNS Electric will update the December 31 filing by April 1. This update will replace estimated 
Fuel Imbalance Tracking Account balances with actual balances and with more current estimates 
for those months (March, April, and May) for which actual data are not available. The new 
PPFAC rate will go into effect on June 1 unless otherwise ordered by the Commission. 

C. Additional Filines 

UNS Electric will also file with the Commission any additional information that the Commission 
Staff determines it requires to verify the component calculations, account balances, and any other 
matter pertinent to the PPFAC. 

D. Review Process 

Commission Staff and interested parties will have an opportunity to review the December 3 1 and 
April 1 forecast, balances, and supporting data on which the calculations of the two PPFAC 
components have been based. Any objections to the December 31 calculations must be filed 
within 45 days of the UNS Electric filing. Any objections to the April 1 calculations must be 
filed within 15 days of the UNS Electric filing. 

6. VERIFICATION AND AUDIT 

The amounts charged through the PPFAC will be subject to periodic audit to assure their 
completeness and accuracy and to assure that all fuel and purchased power costs were incurred 
reasonably and prudently. The Commission may, after notice and opportunity for hearing, make 
such adjustments to existing balances or to already recovered amounts as it finds necessary to 
correct any accounting or calculation errors or to address any costs found to be unreasonable or 
imprudent. Such adjustments, with appropriate interest, shall be recovered or refbnded in the 
True-Up Component for the following year (Le. starting the next June 1). 

7. SCHEDULES 

Samples of the following schedules are attached to this Plan of Administration: 

Schedule 1 PPFAC Rate Calculation 
Schedule 2 
Schedule 3 
Schedule 4 

PPFAC Rate Calculation by Customer Classification 
PPFAC Fuel Imbalance Tracking Account 
PPFAC Transition Component Tracking Account 

k, 201 3 Page 5 



UNS ELECTRIC, lNC. 
Docket NO. E-04204A-12-xxx 

Plan of Administration 
Purchased Power & Fuel Adjustment Clause 

8. COMPLIANCE REPORTS 

UNS Electric shall provide monthly reports to Commission Staffs Compliance Section and to 
the Residential Utility Consumer Office detailing all calculations related to the PPFAC. A UNS 
Electric Officer shall certify under oath that all information provided in the reports itemized 
below is true and accurate to the best of his or her information and belief. These monthly reports 
shall be due within 45 days of the end of the reporting period. 

The publicly available reports will include at a minimum: 

1. The PPFAC Rate Calculation (Schedule 1); Rate Calculation by Customer 
Classification (Schedule 2); Fuel Imbalance Tracking Account (Schedule 3) as well 
as the Transition Amount Tracking Account if applicable (Schedule 4). Additional 
information will provide other relative inputs and outputs such as: 

a. 

b. 

d. 
e. 
f. 
g. 
h. 

C. 

Total Fuel and Purchased Power Costs (including Brokerage Fees, 
Greenhouse Gas Costs, and Credit Support Costs. 
Customer sales in both MWh and thousands of dollars by customer class. 
Number of customers by customer class. 
A detailed listing of all items excluded from the PPFAC calculations. 
A detailed listing of any adjustments to the adjustor reports. 
Total short-term sales revenues. 
System losses in MWh. 
Monthly maximum retail demand in MW. 

2. Identification of a contact person and phone number from UNS Electric for questions. 

UNS Electric shall also provide to Commission Staff monthly reports containing the information 
listed below. These reports shall be due within 45 days of the end of the reporting period. All of 
these additional reports must be provided and treated as confidentially protected information. 

A. Information for each generating unit will include the following items: 
1. Net generation, in MWh per month, and 12 months cumulatively. 
2. Average heat rate, both monthly and 12-month average. 
3. Equivalent forced-outage rate, both monthly and 12-month average. 
4. Outage information for each month including, but not limited to, event type, 

start date and time, end date and time, and a description. 
5. Total fuel costs per month. 
6.  The fuel cost per kWh per month. 

B. Information on power purchases will include the following items per seller 
(information on economy interchange purchases may be aggregated): 

1. The quantity purchased in MWh. 
2. The demand purchased in MW to the extent specified in the contract. 
3. The total cost for demand to the extent specified in the contract. 
4. The total cost of energy. 
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C. Fuel purchase information shall include the following items: 
1. Natural gas interstate pipeline costs, itemized by pipeline and by individual 

cost components, such as reservation charge, usage, surcharges and fuel. 
2. Natural gas commodity costs, categorized by short-term purchases (one month 

or less) and longer term purchases, including price per therm, total cost, 
supply basin, and volume by contract. 

D. UNS Electric will also provide: 
1. Monthly projections for the next 12-month period showing estimated 

(0ver)hnder collected amounts. 
2. A summary of unplanned outage costs by resource type. 
3. The data necessary to arrive at the Total Fuel and Purchased Power cost 

reflected in the non-confidential filing (Section 8.1 .a). 
4. The data necessary to arrive at the Native Load Energy Sales MWh reflected 

in the non-confidential filing. 

Workpapers and other documents that contain proprietary or confidential information will be 
provided to the Commission Staff under a fully executed protective agreement. UNS Electric 
will keep fuel and purchased power invoices and contracts available for Commission review. The 
Commission has the right to review the prudence of fuel and power purchases and any 
calculations associated with the PPFAC at any time. Any costs flowed through the PPFAC are 
subject to refund, if those costs are found to be imprudently incurred. 

9. ALLOWABLE COSTS 

A. Accounts 

The allowable PPFAC costs include fuel and pur ha wer osts incurred to provide service 
to retail customers. Additionally, the prudent direct costs of contracts used for hedging system 
fuel and purchased power will be recovered under the PPFAC. The allowable cost components 
include the following FERC accounts: 

= 501 Fuel (Steam) . 547 Fuel (Other Production) . 555 Purchased Power . 565 Wheeling (Transmission of Electricity by Others) 
= All other costs referenced as allowable costs in Section 8.1 .a 

These accounts are subject to change if the FERC alters its accounting requirements or 
definitions. 

B. Other Allowable Costs 

9 None without preapproval from the Commission in an Order. 
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TEST PERIOD ENDING JUNE 30,2012 
PURCHASE POWER & FUEL CHARGES 

Exhibit CAJ-3 

Test Year Fuel Cost ($OOO) 
Test Year Adjusted Sales (kWh) 

System Average Rate ($/kWh) $0.051740 

$90,058 
1,740,589,963 

Proposed Fuel Dollar Change from Multiplier t o  
Rates System Average System Average 

Standard Fuel 

School Fuel Summer On-Peak 

Standard Fuel Summer On-Peak 

Standard Fuel Summer Off-peak 

Standard Fuel Winter On-Peak 

Standard Fuel Winter Off-peak 

Large General Service Standard 

interruptible Standard 

Industrial Standard 

Industrial Fuel Summer On-Peak 

Industrial Fuel Summer Off-peak 

Industrial Fuel Winter On-Peak 

Industrial Fuel Winter Off-peak 

$0.058443 $0.006703 1.129552 

$0.121740 
$0.101350 
$0.046609 
$0.082740 
$0.020610 

$0.051740 
$0.035540 

$0.035740 

$0.060460 
$0.022440 
$0.060460 
$0.020470 

$0.070000 2.352918 
$0.049610 1.958833 
-$0.005131 0.90083 1 
$0.031000 1.599150 
-$0.031130 0.398338 

$0.000000 1.000000 
-$0.016200 0.686896 

-$0.016000 0.690762 

$0.008720 1.168535 
-$0.029300 0.433707 
$0.008720 1.168535 
-$0.031270 0.395632 

Notes: 

(1) Standard Fuel Rates Include: Residential Including CARES, Small General Service and Lighting. 

(2) School Fuel Summer On-Peak includes Small and Large General Service. 

(3) Standard TOU Rates include Residential, Small and Large General Service and Schools except 

(4) Industrial Standard includes Large Power Service and Mining 

for On-peak - see note 2. 
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UNS ELECTRIC, INC. 
LOST FIXED COST RECOVERY MECHANISM (“LFCR”) 

PLAN OF ADMINISTRATION 

Table of Contents 

1. General Description .................................................................................................................... 1 
2. Definitions ............................................................................................................................................... 1 
3. LFCR Annual Incremental Cap .............................................................................................................. 3 
4. Filing and Procedural Deadlines ............................................................................................................ 3 
5. Compliance Reports ................................................................................................................................. 3 

1. General Description 

This document describes the plan of administration for the LFCR mechanism approved for UNS 
Electric, Inc. (“UNSE” or “Company”) by the Arizona Corporation Commission (“ACC”) on 
xxx xx, xxxx in Decision No. xxxxx. The LFCR mechanism provides for the recovery of lost 
fixed costs, as measured by a reduction in non-fuel revenue, associated with the amount of 
energy eficiency (“EE”) savings and distributed generation (“DG”) that is authorized by the 
Commission and determined to have occurred. Costs to be recovered through the LFCR include 
the fixed cost portion exclusive of the Customer Charge, 50% of the demand rates in effect and 
purchased power and fuel for each of the applicable rate classes. 

2. Definitions 

Applicable Company Revenues - The amount of revenue generated by sales to retail customers, 
for all applicable rate schedules, less the amount attributable to sales to those residential 
customers who chose the Fixed Cost Option. 

Current Period - The most recent adjustment year. 

Demand Stability Factor - Fifty percent of Demand-based revenue (excluding any purchased 
power and fuel costs) produced by base rates. 

Delivery Revenue - The amount of revenue determined at the conclusion of a rate case by 
multiplying each participating rate classes’ adjusted test year billing determinants (kWh) by their 
approved fixed cost-related delivery charges as reduced by the customer charge, purchased 
power and fuel costs and 50% of any demand-based charges. 

Distributed Generation (“DG) Savings - The amount of kWh sales reduced by DG. UNSE will 
use meter data for determining the kWh lost through the implementation of DG systems. Where 
the meter data is not available, the lost sales will be quantified using statistical verification, 
output profile or other Commission authorized methods as appropriate. Each year, UNSE will 
use actual data through December to calculate the savings. The calculation of DG savings will 
consist of the following by class: 

1. Current Period: The annual energy production (kWh) produced by the cumulative total of 
DG installations since the end of the test year used in UNSE’s most recent general rate 
case. 
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2. The only DG Savings that will be excluded from the calculated Lost Fixed Cost Revenue 
calculation are those kWh that were lost as the result of actions by customers in excluded 
rate classes or that chose the Fixed Cost Option. 

Fixed Cost Option - The rate schedule choice for residential customers who prefer contributing 
to the recovery of Lost Fixed Cost Revenue in the form of an optional fixed rate added as an 
incremental charge to the Customer Charge in the applicable residential tariff rate. The total 
dollars paid as an incremental amount added to the otherwise effective Customer Charge will be 
accumulated over the Current Period and used to reduce the total Lost Fixed Cost Revenue 
recovered as part of the LFCR adjustment. The variable LFCR adjustment shall not be applied to 
residential customers who choose the Fixed Cost option. This rate will be reflected as an 
incremental addition to the customer charge on the otherwise effective tariff and made available 
to customers at the time of the first LFCR adjustment. 

EE Promams - Any program approved in UNSE’s Energy EfficiencyBemand Side Management 
(“EEBSM’) implementation plan or Energy Efficiency Resource Plan. 

EE Savings - The amount of sales, expressed in kWh, reduced by Energy Efficiency activities as 
demonstrated by the Measurement, Evaluation, and Report (“MER’) conducted for UNSE’s EE 
Programs. Since this process will be a thorough review of the Company’s EE activities and will 
determine the total kWh lost as a result of those activities, no further review by Staff will be 
necessary. However, as part of this filing the Commission Staff will have the option of reviewing 
any portion of the filing they deem necessary to verify the filings accuracy. EE Savings shall be 
quantified based on the accumulated lost kWh occurring since the end of the test year used in the 
rate case approving the initial implementation of the LFCR and shall be reset based on EE 
related losses as of the end of the test year in each subsequent rate case. The calculation of EE 
Savings will consist of the following by class: 

1. Cumulative Verified: The cumulative total kWh reduction as determined by the MER 
using the end of the test year in UNSE’s most recent general rate case as a starting 
point. 

2. Current Period: The annual EE related sales reductions (kWh). Each year, UNSE will 
use actual MER data through December to calculate savings. 

3. Excluded kWh reduction: The reduction of recoverable EE Savings calculated as 
follows: (1) for residential Fixed Option customers by, dividing the number of Fixed 
Option residential customers by the total number of residential customers and 
multiplying that result by Current Period Savings, and (2) for all other applicable rate 
schedules, by subtracting the amount of EE Savings actually achieved by customers 
on Excluded Rate Schedules if included in the total reported in the annual EEDSM 
filing. 

Effective Period - The twelve month period beginning with July 1 of each year. 

Excluded Rate Schedule - The LFCR mechanism shall not apply to the lighting rate class. 

LFCR Adjustment - An amount calculated by dividing Lost Fixed Cost Revenue (As reduced by 
the total incremental fixed cost option dollars paid by the residential customers who have chosen 
the Fixed Cost Option and will be based on the incremental increase in the customer charge they 
have paid over the twelve-months during the Current Period.) by the total forecasted sales (less 
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the estimated sales to the residential customers who chose the Fixed Cost Option) during the 
Effective Period for the participating rate classes. This adjustment rate per kWh will be applied 
to all customer bills, excluding those on Excluded Rate Schedules. 

Lost Fixed Cost Rate - A rate determined at the conclusion of a rate case by taking the sum of 
allowed Delivery Revenue (which excludes purchased power and fuel) for each rate class and 
dividing each by their respective class adjusted test year kWh billing determinants. 

Lost Fixed Cost Revenue - The amount of fixed costs not recovered by the utility because of EE 
Savings and DG Savings during the measurement period. This amount is calculated by 
multiplying the Lost Fixed Cost Rate by Recoverable kWh Savings, by rate class. 

Prior Period - The twelve-months in the calendar year preceding the Current Period. 

Recoverable kWh Savings - The sum of EE Savings and DG Savings by applicable rate class. 

Total Fixed Revenue - The total Delivery Revenue (which excludes purchased power and fuel 
costs) by Rate Class. 

True-up - All LFCR compliance filings submitted subsequent to the first one will contain a 
calculation of all the Lost Fixed Cost Revenue recovered based on the total kWh actually sold 
during the Effective Period and the LFCR rate in effect for that period. In the second filing the 
rate may have only been in effect for a partial year. If so, UNSE will only true-up the portion of 
the year that the rate was in effect through December 31 of that year. This calculation will 
quantify an over or under collection. This over or under collection will be included as an increase 
or decrease to the Lost Fixed Cost Revenue calculated for recovery during the subsequent 
Effective Period. In Effective Periods subsequent to the second year there will be two rates in 
effect during any calendar year and the actual recovery will be based on the kWh sold during the 
months each individual rate was in effect. This True-Up will be done to protect both the 
Company and the Customer from over or under collections of the Lost Fixed Cost Revenues. 

3. LFCR Annual Incremental Cap 

The LFCR Adjustment will be subject to an annual 2% year over year cap based on Applicable 
Company Revenues. If the annual incremental LFCR Adjustment results in a surcharge in excess 
of 2% of Applicable Company Revenues, any amount in excess of the 2% cap will be deferred 
for collection until the next year its inclusion does not result in the 2% year-over-year cap being 
exceeded. Any deferred amounts will be collected in a subsequent year or rolled into the next 
rate case, whichever occurs first. Where the 2% cap limits the recovery of deferrals in any 
program year, and thus moves their recovery to the following year, a first-in, first-out (“FIFO”) 
approach will be applied. In connection therewith, the new surcharge billed in the following year 
will first recover any such carried-over deferrals, and then recover new deferrals arising in that 
following year. The one-year Nominal Treasury Constant Maturities rate contained in the 
Federal Reserve Statistical Release H-15 or its successor publication will be applied annually to 
any deferred balance. The interest rate shall be adjusted annually and shall be that annual rate 
applicable to the first business day of the calendar year. 
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Since the initial LFCR filing will reconcile unrecovered lost revenues from the end of the test 
year through the end of 2013, it encompasses more than one year of lost revenues. Therefore, the 
initial LFCR will not be capped by the 2% limit, but all subsequent LFCR adjustments will be 
subject to the cap. 

4. Filing and Procedural Deadlines 

UNSE will file the calculated Annual LFCR Adjustment, including all Compliance Reports, with 
the Commission for the previous year by May 15*. Staff will use its best efforts to process the 
matter based on the results of the Company’s annual EE/DSM and Renewable Energy Standard 
Tariff (“REST”) filings such that a new LFCR adjustment may go into effect by July 1’‘ of each 
year. However, the new LFCR Adjustment will not go into effect until approved by the 
Commission. 

5. Compliance Revorts 

UNSE will provide comprehensive compliance reports to Staff and the Residential Utility 
Consumer Office by May 15th of each year. The information contained in the Compliance 
Reports will consist of the following schedules: 

0 Schedule 1 : LFCR Annual Adjustment Rate in kWh 
0 Schedule 2: LFCR Annual Incremental Cap Calculation 
0 Schedule 3: LFCR Calculation 
0 Schedule 4: LFCR Test Year Rate Calculation 
0 Schedule 5: Delivery Revenue Calculation 
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Line 

No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

Estimated Lost Revenues Resulting from EE and DG Programs 

A B C D E F 
Total LFCR $ Incremental % of Total Rev Total Accum Incremental Accum Recovery 

Lost Revenues Assume $169.7 mil lost revenues Recovery rate rate per k W h  

2011 $ 697,610 
s 697,610 

2012 $ 1,672,829 
$ 975,220 

2013 $ 2,691,740 
$ 1,018,910 

2014 $ 3,925,156 
$ 1,089,986 

2015 $ 5,055,818 
$ 1,130,662 

2016 $ 6,244,474 
$ 1,188,656 

Note: 

$975,220 0.57% 

$1,018,910 0.60% 1 $2,481,740 1 $0.000585 1 $0.001426 I 
$0.003198 I $1,089,986 0.64% I $5,565,856 1 $0.000626 I 

$1,130,662 0.67% I $9,780,634 1 $0.000650 I $0.005619 I 
$1,188,656 0.70% I $15,184,067 I $0.000683 I $0.008724 I 

2013 recovery amounts do not include 2011 lost revenues or 1/2 of 2012 lost revenues, but the accumulated totals for future 
years do include revenues lost from equipment and activity experience in those periods. 
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1. GENERAL DESCRIPTION 

The purpose of the Transmission Cost Adjustor (“TCA”) is to provide a mechanism to recover 
transmission costs associated with serving retail customers at the level approved by the Federal 
Energy Regulatory Commission (“FERC”) at the same time as new transmission rates become 
effective for UNS Electric, Inc. (“UNS Electric” or “Company”) transmission customers. UNS 
Electric shall file a notice with Docket Control (the “Informational Filing”) that includes its 
revised TCA based on the Company’s updated transmission service rates, which are revised 
annually in accordance with the Company’s Open Access Transmission Tariff (“OATT”) 
(available on the FERC eTariff website at: http://etariff.ferc.gov/TariffBrowser.aspx?tid=l697). 
This notice shall be filed with the Commission on the date that the rate is adjusted in accordance 
with the provisions of the Company’s OATT. 

The TCA applies to all UNS Electric Retail Electric Rate Schedules. For Standard Offer 
customers that are not demand billed, the TCA is applied to the bill as a monthly kWh charge. 
For Standard Offer customers that are demand billed, the TCA is applied as a kW charge. The 
charge and modifications to it will take effect in first billing cycle after the date of the 
Informational Filing without proration. 

UNS Electric’s transmission service rates (the “Transmission Rates”) are calculated annually in 
accordance with UNS Electric’s formula rate. The formula rate calculation is specified within 
UNS Electric’s OATT, as may be amended from time to time, as filed with and approved by 
FERC. 

2. CALCULA TIONS 

The calculated Transmission Rates will be set forth in UNS Electric’s Informational Filing. 
Transmission Rates are determined for the following classes: 

Residential Service Customers 
General Service Customers 
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1. 

2. 
3. 
4. 

In addition to the Transmission Rate, UNS Electric may charge retail customers for other 
transmission-related services (“ancillary services”) in accordance with its OATT (“Ancillary 
Services Rates”). These additional ancillary services could include: 

(A) (B) 
Transmission Rate $0.0059 $2.3022 

Scheduling N/A N/A 
Regulation and Frequency N/A N/A 
Enerlrv Imbalance N/A Nf A 

Scheduling System Control and Dispatch Service 
Regulation and Frequency Response Service 
Energy Imbalance Service 
Operating Reserve - Spinning Reserve Service 
Operating Reserve - Supplemental Reserve Service 

Spinning€-._._ - N/A 
Supplemental Reserve N/A 
Total $0.0059 
Included in Retail Base $0.0059 

The total UNS Electric OATT rate is the sum of providing Transmission Rates and Ancillary 
Service Rates. The revenue requirement resulting from the UNS Electric OATT rate are 
collected by UNS Electric from its retail customers, partly in base rates and the remaining 
through the TCA rate. The table below is an example of the TCA calculation using the UNS 
Electric OATT rate in effect as of December 3 1,2012. 

N/A 
N/A 

$2.3022 
$2.3022 

I I 

9. 
Rates per OATT 
TCA (Line 7) - (Line 8) I $0.0000 $0.0000 

5. 
6. 
7. 
8. 

(eserve I 

UNS Electric’s Transmission Rate shown on line 1 will change annually, whereas the Ancillary 
Rates shown on lines 2 through 6 will change only through a separate filing with FERC by UNS 
Electric. 

3. FILING AND PROCEDURAL DEADLINES 

UNS Electric will file the Informational Filing regarding the calculated TCA rates, including all 
supporting data, with the Commission on the date that the rate is adjusted in accordance with the 
provisions of the Company’s OATT. 

The new TCA rates proposed by UNS Electric shall be effective in first billing cycle after the 
date of the Informational Filing unless otherwise ordered by the Commission. The TCA rates are 
not prorated. 
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UNS Electric, Inc. 

Original Sheet No.: 801 

Superseding: 

Rate 
UNS ELECTRIC STATEMENT OF CHARGES 

Effective Date Description 

Trip Charge: 
Service Establishment and Reestablishment During Regular 
Business Hours - service reads only 
Special Meter Reading fee 
Meter Change-Out fee 
Meter Re-Read 

Service Establishment and Reestablishment under usual operating 
procedures During Regulator Business Hours 

Service Establishment and Reestablishment under usual operating 
procedures After Regular Business Hours (includes Saturdays, 
Sundays and Holidays) - Single Phase Service 

Service Reestablishment under other than usual operating procedures 

Meter Test 

Returned Payment Fee 

Late Payment Finance Charge 

$26.00 

$41 .OO 

$137.00 

$150.00 

$74.00 

$10.00 

1.5% 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

Decision No. 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: Statement of Charges 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Original Sheet No.: 801-1 

Superseding: 

UNS ELECTRIC, INC. STATEMENT OF CHARGES 
(continued) 

Description 

%der R-1 - Purchased Power and Fuel Adjustment Clause (PPFAC)(') 

Yon-Time-of-Use (TOU) Rates: 
Standard PPFAC 
Large General Service Standard PPFAC 
Interruptible Standard PPFAC 
Industrial Standard PPFAC 

Time-of-Use Rates: 
Summer 

School On-Peak PPFAC 
Standard On-Peak PPFAC 
Standard Off-peak PPFAC 
Industrial On-Peak PPFAC 
Industrial Off-peak PPFAC 

Standard On-Peak PPFAC 
Standard Off-peak PPFAC 
Industrial On-Peak PPFAC 
Industrial Off-peak PPFAC 

- Winter 

(')Notes: 

1) 

2) 

3) 

4) 

Standard Fuel Rates Include: Residential including CARES, Small 
General Service and Lighting. 
School Fuel Summer On-Peak Includes: Small and Large General 
Service. 
Standard TOU Rates Includes: Residential, Small and Large 
General Service and Schools except for On-Peak - See Note 2. 
Industrial Standard Include: Large Power Service and Mining. 

Rate 

$O.XXXXX per kWh 
$O.XXXXX per kWh 
$O.XXXXX per kWh 
$O.XXXXX per kWh 

$O.XXXXX per kWh 
$O.XXXXX per kWh 
$O.XXXXX per kWh 
$O.XXXXX per kWh 
$O.xXXXX per kWh 

$O.xXXXX per kWh 
$O.xXXXX per kWh 
$O.XXXXX per kWh 
$O.xXXXX per kWh 

Effective Date 

PENDING 

Decision No. 

PENDING 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: Statement of Charges 
Effective: Pending 
Decision No.: 



SERVICE~ 

UNS Electric, Inc. 
Original Sheet No.: 801-2 

Superseding: 

Rider R-2 - Demand Side Management Surcharge (DSMS) 

Effective Date of Order - December 2014 
January 2015 -December 2015 
January 2016 - December 2016 

____ 

Rider R-3 - Market Cost of Comparable Conventional Generation (MCCCG) 
Calculation as Applicable to Rider4 NM-PRS 

Rider R-5 - Electric Service Solar Rider (Bright Arizona Community SolarTM) 
Solar Block Energy Rate for Residential Electric Service, Rate R-01 
Solar Block Energy Rate for General Service, Rate SGSIO 
Solar Block Energy Rate for Large General Service, Rate LGS 

Rider R-6 - Renewable Energy Standard and Tariff Surcharge 
REST-TS1 Renewable Energy Program Expense Recovery 

Monthly Cap 
For Residential customers: 
For Commercial customers: 
For Industrial customers: 
For Lighting (PSHL): 

Rider R-8 - Lost Fixed Cost Recovery (LFCR) Mechanism 

Rider R-9 - Transmission Cost Adjustor (TCA) 

$0. XXXXX per kWh 
$0. XxxXX per kWh 
$0. XxxXX per kWh 

$0.029003 per kWh 

$0.087445 per kWh 
$0.085495 per kWh 
$0.077991 per kWh 

$0.008887 per kWh 

Monthly Cap 
$4.50 per month 
$150.00 per month 
$5,500.00 per month 
$135.00 per month 

$O.xXXXX per kWh 

PENDING 

June 1.2012 

January 1,201 1 

January 18,2012 

PENDING 

PENDING 

PENDING 

73159 

72034 

72738 

PENDING 

PENDING 

Filed By: Kentton C. Grant 
Title: 
District Entire Eleclric Service Area 

Vice President of Finance and Rates 
Rate: Statement of Charges 
Effective: Pending 
Decision No.: 
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Description 
First 400 kwh 
All remaining k w h  

SER~CES 

Delivery Rate 
$0.0214 
$0.0387 

I 1.1s Electric, Inc. 

Original Sheet No.: 101 
Superseding: 

Residential Service (RES 01) 

AVAILABILITY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all single-phase and three-phase (subject to availability at point of delivery) residential electric service in individual private 
dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered 
through one meter. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject 
to availability at point ofdelhery. 

A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charges: 
Standard 
Customer Charge and minimum bill 

Lost Fixed Cost Recovew (LFCR) Fixed Charue ODtion 
Customer Charge with usage less than 2,000 kwh 
Customer Charge with usage more than 2,000 kwh 

$10.50 per month 

$13.00 per month 
$17.00 per month 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per k w h  charge will be updated annually in accordance with Rider-I-PPFAC. 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: RES01 
Effective: Pending 
Decision No: 



UNS Electric, Inc. 

Original Sheet No.: 101-1 
Superseding: 

LOST FIXED COST RECOVERY (LFCR) - RIDER4 
For those Customers who choose not to participate in the volumetric recovery of lost revenues associated with the promotion of 
energy efficiency, a higher monthly Customer Charge will apply and the volumetric LFCR will not be included on the bill. All 
other Customers will pay the Standard monthly Customer Charge and the volumetric LFCR Customers can choose the fixed 
charge option one (1) time per calendar year. Once the Customer chooses to contribute to the LFCR through a fixed charge 
they must pay the higher monthly Customer Charge for a complete twelve (12) month period. 

CUSTOMER ASSISTANCE RESIDENTIAL ENERGY SUPPORT (CARES) DISCOUNT 
No CARES discount will be applied that will reduce the Customer's monthly bill to less than zero. All CARES Customers will 
receive a monthly discount of up to $13.00 if the Customer meets the qualification requirements. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading,-Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at www.uesaz.com. 

METER OPT-OUT 
If a Customer chooses to not benefit from the less expensive option of automated meter reading equipment the Customer may 
choose an analog meter as long as the obsolete technology is economically available as an option. This is the only rate class 
this option is available to (i.e. no Time-of-Use or CARES Rates). This option will result in a onetime meter changeout fee and 
a monthly special read fee as specified in UNS Electric Statement of Charges. The monthly fee will apply even if the Customer 
chooses to self-read. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

Filed By: Kentton C. Grant 
Title: 
District: Entire E M c  Service Area 

Vice President of Finance and Rates 
Rate: RESO1 
Effective: Pending 
Decision No: 

http://www.uesaz.com


UNS Electric, Inc. 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 

Total 

Original Sheet No.: 101-2 
Superseding: 

$00.98 per month 
$02.49 per month 
$05.13 per month 
$01.90 per month 
510.50 per month 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 
LFCR 

Total 

$00.98 per month 
$02.49 per month 
$05.13 per month 
$01.90 per month 
$02.50 per month 
$13.00 per month 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 
LFCR 

Total 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

Vice President of Finance and Rates 

$00.98 per month 
$02.49 per month 
$05.13 per month 
$01.90 per month 
$06.50 per month 
$1 7.00 per month 

Rate: RES01 
Effective: Pending 
Decision No: 



UNS Electric, Inc. 

Component 
Delivery Services- Energy V400  kWhs 

Generation 
Transmission 
Local Deliverv 

Original Sheet No.: 101 -3 
Superseding: 

Rate 

$0.0077 
$0.0065 
tn nn79 

Energy Charge Components of Delivery Services (Unbundled) (QlkWh): 
I t 

Delivery Services - Energy All Additional kWhs 
Generation 
Transmission 
Local Delivery 

$0.0010 
$0.0065 
$0.0312 

Component 
PPFAC (see Rider-1 for current Rate) 

Power Supply Charges (Unbundled) ($/kWh): 
I I 

Rate 
Varies 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: RESO 1 
Effective: Pending 
Decision No: 
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Description 
First 400 kwh 
All remaining kWh 

UNS Electric, inc. 

Delivety Rate 
$0.0214 
$0.0387 

Original Sheet No.: 102 
Superseding: 

Residential Service Time-of-Use (RES-01 TOU) 

AVAILABILITY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all single-phase (subject to availability at point of delivery) residential electric service in individual private dwellings and 
individually metered apartments when all service is supplied at one point of delivety and energy is metered through one meter. 

CHARACTER OF SERVICE 
The service shall be single-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability 
at point of delivery. 

- RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charges: 
Standard 
Customer Charge and minimum bill 

Lost Fixed Cost Recovew ILFCR) Fixed Charse Option 
Customer Charge with usage less than 2,000 kwh 
Customer Charge with usage more than 2,000 kwh 

$12.50 per month 

$15.00 per month 
$19.00 per month 

Energy Charges (per kWh): 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kWh charge. The per kwh charge will be updated annually in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

___ 

Filed By: Kentton C. Grant Rate: R E M 1  TOU 
Title: Vice President of Finance and Rates Effective: Pending 
District Entire Electric Senrice Area Decision No.: 



UNS Electric, Inc. 
Original Sheet No.: 102-1 
Superseding: 

TIME-OF-USE TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO pm., Monday through Friday (excluding Memorial Day, Independence Day, 
and Labor Day). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 500 p.m. - 9:00 p.m., Monday through Friday (excluding 
Thanksgiving Day, Christmas Day, and New Year's Day). 

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on 
Sunday, the following Monday is designated Off-peak. 

LOST FIXED COST RECOVERY (LFCR) - RIDER-8 
For those Customers who choose not to participate in the volumetric recovery of lost revenues associated with the promotion of 
energy efficiency, a higher monthly Customer Charge will apply and the volumetric LFCR will not be included on the bill. All 
other Customers will pay the Standard monthly Customer Charge and the volumetric LFCR. Customers can choose the fixed 
charge option one (1) time per calendar year. Once the Customer chooses to contribute to the LFCR through a fixed charge 
they must pay the higher monthly Customer Charge for a complete twelve (12) month period. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Cornmission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at w.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Eledric Service Area 

Vice President of Finance and Rates 
Rate: R E M I  TOU 
Effective: Pending 
Decision No.: 

http://w.uesaz.com


SERVICES 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 

Total 

UNS Electric, Inc. 

$02.98 per month 
$02.49 per month 
$05.13 per month 
$01.90 per month 
$12.50 per month 

Original Sheet No.: 102-2 
Superseding: 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 
I FCR 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 

$02.98 per month 
$02.49 per month 
$05.1 3 per month 
$01.90 per month 
$06.50 Der month 

Total $19.00 per month 

Filed By: Kentton C. Grant 
Title: 
District: Entire Elecbic Service Area 

Vice President of Finance and Rates 
Rate: RES01 TOU 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Component 
Delivery Services- Energy 1s' 400 kWhs 

Generation 
Transmission 
Local Delivery Energy 

Delivery Services - Energy All Additional kWhs 
Generation 
Transmission 
Local Delivery Energy 

SERVlCEs 

Rate 

$0.0077 
$0.0065 
$0.0072 

$0.0010 
$0.0065 
$0.0312 

Original Sheet No.: 102-3 
Superseding: 

Component 
PPFAC (see Rider-1 for current Rate) 

Energy Charge Components of Delivery Services (Unbundled) (QlkWh): 
I 

Rate 
Vanes 

Power Supply Charges (Unbundled) ($/kWh): 
1 I # 

Filed By: Kentton C. Grant 
Title: 
District: Entire E M c  Service Area 

Vice President of Finance and Rates 
Rate: RES01 TOU 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Description 
First 400 kwh 
Between 401 kWh and 7,500 kWh 
All remaining kWh 

Original Sheet No.: 201 
Superseding: 

Delivery Rate 
$0.0351 
$0.0482 
$0.0743 

Small General Service (SGS-IO) 

AVAILABILITY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

AP PLI CAB1 LlTY 
To all general power and lighting service unless otherwise addressed by specific Rates, when all energy is supplied at one point 
of delivery and through one metered service. 

The supply of electric service under a residential Rate to a dwelling involving some business or professional activity will be 
permitted only where such activity is of only occasional occurrence, or where the electricity used in connection with such activity 
is small in amount and used only by equipment which would normally be in use if the space were used as living quarters. Where 
the portion of a dwelling is used regularly for business, professional or other gainful purposes, and any considerable amount of 
electricity is used for other than domestic purposes, or electrical equipment not normally used in living quarters is installed in 
connection with such activities referred to above, the entire premises must be classified as non-residential and the appropriate 
general service Rate will be applied. 

Only available to Customers with imputed demand less than 500 KW. However, service is available for customer-owned, 
operated, and maintained area, street, or stadium lighting, and for firm irrigation service with a maximum monthly demand less 
than 25 kW. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject 
to availability at point of delivery. 

A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $14.50 per month 

Energy Charges (per kwh): 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kWh charge. The per kWh charge will be updated annually in accordance with Rider-I-PPFAC. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: SGS-10 
Effective: Pending 
Decision No.: 



SE~ICES 

UNS Electric, Inc. 

Original Sheet No.: 201-1 
Superseding: 

I 
1 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, auxiliary 
service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive voltage 
fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances carried 
forward from prior billings. 

PARTIAL REQUIREMENTS SERVICE (PRS) 
A customer that would otherwise qualify for service under this tariff for their full requirements but desires to take partial 
requirements service may do so only under the conditions of the tariff herein plus the following conditions: 

1. Must have a demand meter installed and operating before any partial requirements service will be allowed. This 
service also requires a dedicated telephone line that is to be installed and maintained by the Customer and at the 
Customer's expense. Any equipment necessary to provide partial requirement service that would not otherwise be 
necessary for full requirements service will meet all Company standards and will be installed at the customer's 
expense. 
In additional to any other charges that may be included in this tariff, the customer will be charged a monthly demand 
charge of $15.29 per kW and kwh delivery charges effective for customers taking service to meet their full 
requirements. 
The above demand charge will be applied to the Billing Demand in any month which will be the greater of (i) the 
maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the preceding 23 
billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract 
Demand shall be based on the measured kW output of each generating unit at the time of the start-up test. 

4. For QF's or net metered customers only- Any buyback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as applicable to Rider4 in effect at the time the buyback occurred. 

5. The Company may require a wriken contract and a minimum term of contract, at its discretion. 

2. 

3. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at wWw.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

I 
1 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 

I 
. .  . . -  

8 inconsistent with this Rate. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Eledric Service Area 

V i  President of Finance and Rates 
Rate: SGSlO 
Effective: Pending 
Decision No.: 8 

http://wWw.uesaz.com


SERVICES 

Meter SeMces 
Meter Reading 
Billing & Collection 

UNS Electric, Inc. 

$01.47 per month 
$02.89 per month 
$07.39 per month 

Original Sheet No.: 201-2 
Superseding: 

Customer Delivery 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

$02.75 per month 

Component 
Delivery Services- Energy 1st 400 kWh 

Generation 
Transmission 
Local Delivery 

Rate 

$0.0096 
$0.0062 
$0.0193 

Energy Charge Components of Delivery Services (Unbundled) ($/kWh): 
r I 1 

Delivery Services- Energy Between 401 kwh and 7,500 kwh 
Generation 
Transmission 
Local Deliverv 

$0.0010 
$0.0062 
$0.0410 

Delivery Services - Energy All Additional kwh 
Generation 
Transmission 
Local Deliverv Enerov 

$0.0010 
$0.0062 
$0.0671 

Power Supply Charges (Unbundled) ($/kwh): 
I I 1 

Component I Rate 
PPFAC (see Rider-1 for current Rate) Vanes 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric swvice Area 

Vice President of Finance and Rates 
Rate: SGS-10 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Description 
First 400 kWh 
Between 401 kWh and 7,500 kWh 
All remaining kWh 

SER~CES 

Delivery Rate 
$0.0351 
$0.0482 
$0.0743 

Original Sheet No.: 202 
Superseding: 

Small General Service Time-of-Use (SGS-10 TOU) 

AVAl LAB I LIP/ 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all general power and lighting service unless otherwise addressed by specific Rates, when all energy is supplied at one point 
of delivery and through onemetered service. 

The supply of electric service under a residential Rate to a dwelling involving some business or professional activity will be 
permitted only where such activity is of only occasional occurrence, or where the electricity used in connection with such activity 
is small in amount and used only by equipment which would normally be in use if the space were used as living quarters. Where 
the portion of a dwelling is used regularly for business, professional or other gainful purposes, and any considerable amount of 
electricity is used for other than domestic purposes, or electrical equipment not normally used in living quarters is installed in 
connection with such activities referred to above, the entire premises must be classified as non-residential and the appropriate 
general service Rate will be applied. 

Only available to Customers with imputed demand less than 500 kW. However, service is available for customer-owned, 
operated, and maintained area, street, or stadium lighting, and for firm irrigation service with a maximum monthly demand less 
than 25 kW. 

Service under this Rate will commence when the appropriate meter has been installed. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject 
to availability at point of delivery. 

- RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $16.50 per month 

Energy Charges (per kWh): 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per kwh charge will be updated annually in accordance with Rider-1-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Elecbic Service Area 

Vice President of Finance and Rates 
Rate: SGS-10 TOU 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 
Original Sheet No.: 202-1 
Superseding: 

TIME-OF-USE TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO p.m., Monday through Friday (excluding Memorial Day, Independence Day, 
and Labor Day). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 500 p.m. - 9:00 pm., Monday through Friday (excluding 
Thanksgiving Day, Christmas Day, and New Year's Day). 

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Of-Peak; if a holiday falls on 
Sunday, the following Monday is designated Off-peak. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading,- Billing and Colledon, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: SGS-10 TOU 
Effective: Pending 
Deasion No.: 

http://www.uesaz.com


UNS Electric, Inc. 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 

Total 

Original Sheet No.: 202-2 
Superseding: 

$03.47 per month 
$02.89 per month 
$07.39 per month 
$02.75 per month 
$16.50 per month 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

Component Rate 
Deliverv Services- Enerav 1st 400 kWh 

Customer Charge Components (Unbundled): 
I Descriotion I 

Generation 
Transmission 
Local Deliverv Enerav 

$0.0096 
$0.0062 
$0.0193 

Delivery Services- Energy Between 401 kWh and 7,500 kWh 
Generation 
Transmission 
Local Delivery Energy 

$0.0010 
$0.0062 
$0.0410 

Delivery Services - Energy All Additional k w h  
Generation 
Transmission 
Local Delivery Energy 

$0.0010 
$0.0062 
$0.0671 

Power Supply Charges (Unbundled) ($/kWh): 
I I 

Component 
PPFAC (see Rider-1 for current Rate) 

Rate 
Varies 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: SGSlO TOU 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Original Sheet No.: 204 
Superseding: 

Large General Service (LGS) 

AVAILABILITY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through 
one metered service. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject 
to availability at point of delivery. 

Primary metering shall be required for new installations with service requirements in excess of 2,500 kW. 
- RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $50.00 per month 

Demand Charge: $14.52 per kW 

Energy Charge: $0.0040 per kWh 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per kWh charge will be updated annually in accordance with Rider-1-PPFAC. 

BILLING DEMAND 
The monthly billing demand shall be the higher of: 

i. the highest measured fifteenminute integrated reading of the demand meter during the billing period; 
ii. the highest demand metered during the preceding eleven (1 1) months; or 
iii. the contract capacity or 20 kW, whichever is higher. 

Filed By: Kentton C. Grant 
Title: 
Distn’ct Entire Electric Service Area 

Vice President of finance and Rates 
Rate: LGS 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 
Original Sheet No.: 204-1 
Superseding: 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, auxiliary 
service, or service to individuai motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive voltage 
fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances carried 
forward from prior billings. The rates contained in this Tariff are designed to reflect secondary service but primary service is 
available 

PARTIAL REQUIREMENTS SERVICE (PRS) 
A customer that would otherwise qualify for service under this tariff for their full requirements but desires to take partial 
requirements service may do so only under the conditions of the tariff herein plus the following conditions: 

Must have a demand meter installed and operating before any partial requirements service will be allowed. This service 
also requires a dedicated telephone line that is to be installed and maintained by the Customer and at the Customer's 
expense. Any equipment necessary to provide partial requirement service that would not otherwise be necessary for 
full requirements service will meet all Company standards and will be installed at the customer's expense. 

2. In additional to any other charges that may be included in this tariff, the customer will be charged a monthly demand 
charge of $14.52 per kW and a delivery charge of $0.0040 per kWh. 

3. The above demand charge will be applied to the Billing Demand in any month which will be the greater of (i) the 
maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the preceding 23 
billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract 
Demand shall be based on the measured kW output of each generating unit at the time of the start-up test. 

4. For QF's or net metered customers only- Any buyback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as applicable to Rider4 in effect at the time the buyback occurred. 

5. The Company may require a written contract and a minimum term of contract, at its discretion. 

1. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's websiie at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
Rate: LGS 
Effective: Pendhg 
Decision No.: 

http://www.uesaz.com


SERVICES 

Description 
Meter Services $04.03 per month 
Meter Reading $18.39 per month 
Billing & Collection $20.1 1 per month 
Customer Delivery $07.47 per month 

L Total $50.00 per month 

UNS Electric, Inc. 

Component 
Delivery Services- All kW 

Generation 
Transmission 
Local Delivery Energy 

Original Sheet No.: 204-2 
Superseding: 

Rate 

$04.34 
$01.86 
$08.32 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

Delivery Services- All kwh 
Generation 
Transmission 
Local Delivery Energy 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

$0.0010 
$0.0008 
$0.0022 

Component 
PPFAC (see Rider-1 for current Rate) 

Rate 
Varies 

Power Supply Charges (Unbundled) (UkWh): 
I I I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric senrice Area 

Vice President of Finance and Rates 
Rate: LGS 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Original Sheet No.: 205 
Superseding: 

Large General Service Time-of-Use (LGS-TOU) 

AVAl LAB1 LlTY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all general power and lighting senrice on an optional basis when all energy is supplied at one point of delivery and through 
one metered service. 

Service under this Rate will commence when the appropriate meter has been installed. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject 
to availability at point of delivery. 

Primary metering shall be required for new installations with service requirements in excess of 2,500 kW. 

A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $52.00 per month 

Demand Charge: $14.52 per kW 

Energy Charge: $0.0040 per kwh 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per kwh charge will be updated annually in accordance with Rider-1-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

BILLING DEMAND 
The monthly billing demand shall be the higher of: 

i. the highest measured fifteen-minute integrated reading of the demand meter during the on-peak hours of the billing 

ii. one-half the highest measured fifteen minute integrated reading of the demand meter during the off-peak hours; 
iii. the highest demand metered during the preceding eleven (1 1) months; or 
iv. the contract capacity or 20 kW, whichever is higher. 

period; 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric senrice Area 

Vice President of Finance and Rates 
Rate: LGSTOU 
Effective: Pending 
Deasion No.: 



UNS Electric, Inc. 

Original Sheet No.: 205-1 
Superseding: 

TIME-OF-USE TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO Pam., Monday through Friday (excluding Memorial Day, Independence Day, 
and Labor Day). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 500 p.m. - 9:00 p.m., Monday through Friday (excluding 
Thanksgiving Day, Christmas Day, and New Year's Day). 

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on 
Sunday, the following Monday is designated Off-peak. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a M l v e  (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charge as stated in the general tules and regulations will be applied to account balances 
carried forward from prior billings. The rates contained in this Tariff are designed to reflect secondary service but primary service 
is available 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set fotth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale and/or sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not . -  . .  . 
inconsistent with this Rate. 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 
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Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 

Total 

SERVICES 

$06.03 per month 
$18.39 per month 
$20.1 1 per month 
$07.47 per month 
$52.00 per month 

Original Sheet No.: 205-2 
Superseding: 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

Power Supply Charges (Unbundled) ($kWh): 
Component Rate 
PPFAC (see Rider-1 for current Rate) Vanes 
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Large Power Service (LPS) 

AVAILABILITY 
Available throughout the Company’s entire electric service area where the facilities of the, Company are of adequate capacity and 
are adjacent to the premises. 

APPUCABILIN 
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through 
one metered service. 

CHARACTER OF SERVICE 
The service shall be three-phase, 60 Hertz, and at the Company’s standard transmission or distribution voltages that are 
available within the vicinity of the Customer‘s premises. 

Primary metering shall be required for new installations with service requirements in excess of 2,500 kW. 

- RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $1,500.00 per month 

Demand Charges: 
Demand Charge (<69 kV Service) 
Demand Charge e69 kV Service) 

$24.37 per kW per month 
$18.37 per kW per month 

Energy Charge: $0.0004 per kWh 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per kwh charge will be updated annually in accordance with Rider-l-PPFAC. 

A credit of three percent (3%) will be applied to the demand charge if the Customer receives Distribution Service at primary 
voltage. 

In the event a Customer achieves permanent, verifiable demand reduction through involvement in UNS Electric’s Demand-Side 
Management (DSM) programs, such reductions will be applicable to adjusted demands billed during the eleven (11) month 
period prior to the installation of the DSM measures. 

BILLING DEMAND 
The monthly billing demand shall be the higher of: 

i. the highest measured tifteen-minute integrated reading of the demand meter during the on-peak hours of the billing 
period; 

ii. the highest demand metered during the preceding eleven (1 1) months; or 
iii. the contract capaclty or 500 kW, whichever is higher. 
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POWER FACTOR ADJUSTMENT 
(Maximum Demand I (.05 + PF)) - Maximum Demand) x Demand Charge Where Maximum Demand is the highest measured 
fifteen (15) minute demand in kilowatts during the billing period. 

POWER FACTOR 
1. The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor 

or the Company may afier thirty (30) days install power factor corrective equipment and bill the Customer for the total 
costs of this equipment and installation. 

2. In the case of apparatus and devices having low power factor, now in service, which may hereafter be replaced, and all 
similar equipment hereafter installed or replaced, served under general commercial schedules, the Company may 
require the Customer to provide, at the Customer's own expense, power factor corrective equipment to increase the 
power factor of any such devices to not less than ninety (90) percent. 
If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer 
must equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from the 
Company's lines whenever the Customer's load is disconnected from the Company's facilities. 

4. Gaseous tube installations totaling more than one thousand (1,000) volt-amperes must be equipped with capacitors of 
sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor. 

5. Company installation and removal of metering equipment to measure power factor will be at the discretion of the 
Company. 

3. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. The rates contained in this Tariff are designed to reflect secondary service but primary service 
is available 

PARTIAL REQUIREMENTS SERVICE (PRS) - LPS 
A customer that would otherwise qualify for service under this tariff for their full requirements but desires to take partial 
requirements service may do so only under the conditions of the tariff herein plus the following conditions: 

Must have a demand meter installed and operating before any partial requirements service will be allowed. This 
service also requires a dedicated telephone line that is to be installed and maintained by the Customer and at the 
Customer's expense. Any equipment necessary to provide partial requirement service that would not otherwise be 
necessary for full requirements service will meet all Company standards and will be installed at the customer's 
expense. 

2. In additional to any other charges that may be included in this tariff, the customer will be charged a monthly demand 
charge of $24.37 per kW and a delivery charge of $0.0004 per kwh. 

3. The above demand charge will be applied to the Billing Demand in any month which will be the greater of (i) the 
maximum ffieen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the preceding 
23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract 
Demand shall be based on the measured kW output of each generating unit at the time of the start-up test. 

4. For QF's or net metered customers only- Any buyback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as applicable to Rider4 in effect at the time the buyback occurred. 

5. The Company may require a witten contract and a minimum term of contract, at its discretion. 

1. 
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DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andfor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
Customer or pursuant to the Customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

OTHER PROVISIONS 
Service hereunder shall remain in full force and in effect until terminated by the Customer unless otherwise provided for in the 
Service Agreement. Termination of service requires twelve (12) months advance notice in writing to the Company. 

Service hereunder may require the Customer to enter into a Service Agreement with the Company for a term of two (2) years or 
longer, with a minimum contract demand capacity at the Company's option in view of the anticipated demand of the Customer. 
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UNS Electric, Inc. 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 

Total 

SERVICES 

$159.46 per month 
$436.96 per month 
$659.66 per month 
$243.92 per month 
$1,500.00 per month 

Original Sheet No.: 301-4 
Superseding: 

Delivery Services- All kW 
Generation $02.68 
Transmission $02.22 
Local Delivery Energy $19.46 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

Delivery Services- All kW 
Generation $02.68 
Transmission $02.22 
Local Delivery Energy $13.46 

Customer Charge Components (Unbundled): 
1 DeSCnDtiOn I 

Component 
Delivery Services- All kWh 

Generation 
Transmission 
Local Delivery Energy 

Rate 

$.0001 
$.0002 
$.0001 

Component 
PPFAC (see Rider-1 for current Rate) 

Rate 
Vanes 

Energy Charge Components of Delivery Services (Unbundled) ($/kWh): 
I I 

Power Supply Charges (Unbundled) ($/kWh): 
I 1 
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Large Power Service Time-of-Use (LPS-TOU) 

AVAllABlLlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through 
one metered service. 

CHARACTER OF SERVICE 
The service shall be three-phase, 60 Hertz, and at the Company's standard transmission or distribution voltages that are 
available within the vicinity of the Customel's premises. 

Primary metering shall be required for new installations with service requirements in excess of 2,500 kW. 

- RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: 

Demand Charges: 
Demand Charge (~69 kV Service) 
Demand Charge e69 kV Service) 

Energy Charge: 

$1,500.00 per month 

$24.37 per kW per month 
$18.37 per kW per month 

$0.0004 per kWh 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per kwh charge will be updated annually in accordance with Rider-1-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

A credit of three percent (3%) will be applied to the demand charge if the Customer receives Distribution Service at primary 
voltage. 

In the event a Customer achieves permanent, verifiable demand reduction through involvement in UNS Electric's Demand-Side 
Management (DSM) programs, such reductions will be applicable to adjusted demands billed during the eleven (11) month 
period prior to the installation of the DSM measures. 
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BILLING DEMAND 
The monthly billing demand shall be the higher of: 

i. the highest measured fifteen-minute integrated reading of the demand meter during the on-peak hours of the billing 
period; 

ii. one-half the highest measured fifteen minute integrated reading of the demand meter during the off-peak hours; 
iii. the highest demand metered during the preceding eleven (1 1) months; or 
iv. the contract capacity or 500 kW, whichever is higher. 

TIME-OF-USE TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO p.m., Monday through Friday (exduding Memorial Day, Independence Day, 
and Labor Day). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 5:OO p.m. - 9:00 p.m., Monday through Friday (excluding 
Thanksgiving Day, Christmas Day, and New Year's Day). 

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on 
Sunday, the following Monday is designated Off-peak. 

POWER FACTOR ADJUSTMENT 
(Maximum Demand I (.05 t PF)) - Maximum Demand) x Demand Charge Where Maximum Demand is the highest measured 
fifteen (1 5 )  minute demand in kilowatts during the billing period. 

POWER FACTOR 
1. The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor 

or the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total 
costs of this equipment and installation. 
In the case of apparatus and devices having low power factor, now in service, which may hereafter be replaced, and all 
similar equipment hereafter installed or replaced, served under general commercial schedules, the Company may 
require the Customer to provide, at the Customer's own expense, power factor corrective equipment to increase the 
power factor of any such devices to not less than ninety (90) percent. 

3. If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer 
must equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from the 
Company's lines whenever the Customer's load is disconnected from the Company's facilities. 

4. Gaseous tube installations totaling more than one thousand (1,000) volt-amperes must be equipped with capacitors of 
sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor. 

5. Company installation and removal of metering equipment to measure power factor will be at the discretion of the 
Company. 

2. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the judgment of the 
Company, conditions require a different strategy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. The rates contained in this Tariff are designed to reflect secondary service but primary service 
is available 
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DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
Customer or pursuant to the Customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

OTHER PROVISIONS 
Service hereunder shall remain in full force and in effect until terminated by the Customer unless otherwise provided for in the 
senrice Agreement. Termination of service requires twelve (12) months advance notice in writing to the Company. 

Service hereunder may require the Customer to enter into a Service Agreement with the Company for a term of two (2) years or 
longer, with a minimum contract demand capacity at the Company's option in view of the anticipated demand of the Customer. 
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SERVRES 

Meter SeMces 
Meter Reading 
Billing & Collection 
Customer Deliverv 

UNS Electric, Inc. 

$159.46 per month 
$436.96 per month 
$659.66 per month 
$243.92 Der month 

Original Sheet No.: 302-3 
Superseding: 

Delivery Services- All kW 
Generation 
Transmission 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

$02.68 
$02.22 

Delivery Services- All kW 
Generation 
Transmission 
Local Delivery Energy 

I Total I $1 .!iOO.OO Der month I 

$02.68 
$02.22 
$13.46 

Component 
Delivery Services- All kWh 

Generation 
Transmission 
Local Delivery Energy 

Rate 

$.0001 
$.0002 
$.0001 

Demand Charae >69kW IOlkWI 

Component 
PPFAC (see Rider-1 for current Rate) 

Rate 
Vanes 

Energy Charge Components of Delivery Services (Unbundled) (SlkWh): 
I I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

vice President of Finance and Rates 
Rate: LPS-TOU 
Effective: Pending 
Decision No.: 



UNS Electric, Inc. 

Original Sheet No.: 501 
Superseding: 

Lighting Service (LTG) 

AVAl LAB1 LITY 
At any point where the Company in its judgment has facilities of adequate capacity and suitable voltage available. 

APPLICABILITY 
Applicable to any Customer for private and public street lighting or outdoor area lighting where this service can be supplied from 
existing facilities of the Company. The Company will install, own, operate, and maintain the complete lighting installation 
including lamp and globe replacements. Not applicable to resale service. 

To any Customer, including public agencies, for the lighting of streets, alleys, thoroughfares, public parks, playgrounds, or other 
public or private property where such lighting is controlled by a photocell and a contract for service is entered into with the 
Company. 

CHARACTER OF SERVICE 
Service is supplied on Company-owned fixtures and poles which are maintained by the Company. The poles, fixtures, and lamps 
available are the standard items stocked by the Company, and service is rendered at standard available voltages. Multiple or 
series street lighting system at option of Company and at one standard nominal voltage. 

- RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE- SUMMARY OF CUSTOMER AND ENERGY CHARGES: 

The monthly bill shall be the sum of the following charges and adjustments for each light: 

Service Charqe (per month): Overhead Service Undemround Service 

Existing Wood Pole $0.00 $ 2.28 

New 30' Wood Pole (Class 6) $4.55 $ 7.02 

New 30' Metal or Fiberglass $9.10 $11.45 

Liqhtinq Charae: 
Based on the rated wattage value of each lamp installed per month: $0.0588 per watt 

Enerqv Charqes: 
The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per kWh 
charge. The per kwh charge will be updated annually in accordance with Rider-I-PPFAC. 

' 
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CONTRACT PERIOD 
AI1 lighting installations for public agencies will require an agreement for service. 

All lighting installations for other than public agencies will require a contract for service as follows: 

Three (3) years initial term for installations on existing facilities. 

TERMS AND CONDITIONS 
1. Overhead extensions beyond one hundred fifty (150) feet and underground extensions ,jyond one ..mdre (100) feet 

will require specific agreements providing adequate revenue or arrangements for construction financing. 
2. The Customer is not authorized to make connections to the lighting circuit or make attachments or alterations to the 

Company-owned pole. 
3. Should a Customer request a relocation of a dusk-to-dawn lighting installation, the costs of such relocation must be 

borne by the Customer. 
4. The Customer is expected to notify the Company when lamp outages occur. 
5. The Company will use diligence in maintaining service; however, monthly bills will not be reduced because of lamp 

outages. 
6. The Company will require a non-refundable advance for the installation of new construction for facilities of $150.00. 
7. A late payment charge as stated in the general rules and regulations will be applied to account balances carried 

forward from prior billings. 

DIRECT ACCESS 
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forul in this Tarii will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charaes comDuted under the above rate, including any adjustments, shall be added the applicable proportionate part of - - _  
any taxes 0; govemmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 

New 30' Wood Pole (Class 6) - Overhead 
Billing and Collections $1.61 per unit 
Customer Delivery $2.94 per unit 

New 30' Metal or Fiberglass - Overhead 
Billing and Collections $1.61 per unit 
Customer Delivery $7.49 per unit 

Existing Wood Pole - Underground 
Billing and Collections $1.61 per unit 
Customer Delivery $0.67 per unit 

New 30' Wood Pole Class 6 - Underground 
Billing and Collections $1.61 per unit 
Customer Delivery $5.41 per unit 

New 30' Metal or Fiberglass - Underground 
Billing and Collections $1.61 per unit 
Customer Delivery $9.84 per unit 

Lighting Charge 
Production (not included in Power Supply) $0.000280 per watt 
Delivery $0.058520 per watt 
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Interruptible Power Service (IPS) 

AVAllABlLlTY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent tothe premises. 

Any new Customers taking service under this Rate must furnish, install, own, and maintain at each point of delivery all necessary 
Company approved equipment which will enable the Company to interrupt service with its master control station. 

TRANSITION PERIOD 
Customers taking service under this Rate prior to XXXXXX XX, 201X will be given twenty-four (24) months from XxxXX XX, 
2013 (the date oithe Rate Order) to furnish, install, own, and maintain at each point of delivery all necessary Company approved 
equipment which will enable the Company to interrupt service with its master control station. After XxxXX XX, 2013, if the 
Customer has not installed this equipment, they will be placed on the otherwise applicable firm Rate. 

APPLICABILITY 
This service is normally provided at one point of delivery measured through one meter. More than one service and meter may be 
provided in instances where such is permitted under 230.2 (A) through (D) of the National Electric Code with prior approval of the 
UNS Electric Engineering Department. 

To any Customer with a minimum demand of 50 kW and is interruptible within ten ( IO)  minutes of notice by the Company. The 
Customer must be able to interrupt service for up to eight (8) hours per day. 

CHARACTER OF SERVICE 
Service shall be three phase, 60 hertz, at the Company’s standard voltages that are available within the vicinity of the Customer‘s 
premises. 

RATE 
A monthly bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES: 

Customer Charge: $18.00 per month 

Demand Charge: $7.37 per kW 

Energy Charge: $0.0199 per kwh 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charge. The per kwh charge will be updated annually in accordance with Rider-I-PPFAC. 
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PENALTY FOR FAILURE TO INTERRUPT: 
In the event that the Customer fails to interrupt its load when requested to do so by the Company, the Customer shall pay an 
additional charge as follows: 

Billing Demand Charge per kW @ $25.00 
Unbundled $/kwh Charge is entirely a Delivery Charge 

For a second failure to interrupt in any twelve (12) month period, the Customer will revert to the otherwise applicable firm Rate for 
a period of at least twelve (1 2) months. 

DETERMINATION OF BILLING DEMAND 
The monthly billing demand shall be the highest measured fifteen (15) minute integrated reading of the demand meter during the 
billing month. If demand is not metered, the billing demand shall be based on nameplate ratings of connected motors and 
equipment, or by a test as approved by the Company. 

TERMS AND CONDITIONS 
A late payment charge as stated in the Company's Rules and Regulations will be applied to account balances carried forward 
from pno; billings. - 

The Company reserves the right to interrupt service to the Customer at any time. 
Customers who qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the 
judgment of the Company, conditions require a different strategy or approach. Service hereunder shall require the Customer to 
enter into a Service Agreement with the Company for a term of one (1) year or longer, with a minimum Contract Demand at the 
Company's option in view of the anticipated demand of the Customer. 

The Company will endeavor to provide the Customer with as much advance notice as possible of the required interruptions. 
However, the Customer shall intempt service within ten (IO) minutes. 

The Company reserves the right to have automatic equipment installed for immediate interruption of the Customer's load. 
Should the Company's automatic equipment fail to interrupt the load, no penalty will be assessed. 

The Company shall not be responsible for any loss or damage caused by or resulting from intemption of service under this Rate. 

Standby, supplemental or breakdown serv'ke shall not be rendered under this Rate. 

Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others, unless authorized 
by the Company. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualifEd third party. 
Those services may indude Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electnc SeMce Area 

Vice President of Finance and Rates 
Rate: IPS 
Effective: Pending 
Decision No.: 



SERVICES 

Meter Services 
Meter Reading 
Billing & Collection 
Customer Delivery 

Total 

UNS Electric, Inc. 

$01.18 per month 
$05.18 per month 
$08.48 per month 
$03.16 per month 
$18.00 per month 

Original Sheet No.: 601 -3 
Superseding: 

Component 
Delivery Services- All kwh 

Generation 
Transmission 
Local Delivery Energy 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at www.uesazcom. 

Rate 

$0.0010 
$0.0055 
$0.0134 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale andlor sold hereunder. 

Component 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Commission shall apply where not inconsistent with this 
Rate. 

Rate 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 

Filed By: Kentton C. Grant 
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UNS Electric, Inc. 

Original Sheet No.: 701 
Superseding: 

Rider R-l 
Purchased Power Fuel Adjustor Clause (PPFAC) 

APPLICABILITY 
The Purchased Power and Fuel Adjustment Clause (PPFAC) will be applied to all customers taking Standard Offer service from the 
Company pursuant to the Arizona Corporation Commission (ACC) Decision No 70360 dated May 27,2008 and as updated and defined 
in the Company's PPFAC Plan of Administration approved in ACC Decision No. Xxxxx 

- RATE 
The Customer monthly bill shall consist of the applicable Rate charges and adjustments in addition to the PPFAC. The PPFAC adjustor 
rate, as shown in the UNS Electric Statement of Charges, is an amount expressed as a rate per kwh charge to reflect the cost to the 
Company for energy either generated or purchased. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the ACC see the UNS Electric Statement of Charges which is available on 
UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under We above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price 
or revenue from We electric energy or service sold andlor the volume of energy generated or purchased for sale andor sold hereunder. 

RULES AND REGULATIONS 
This standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this Rider. 

8 
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Original Sheet No.: 702 
Superseding: 

Rider R-2 
Demand Side Management Surcharge (DSMS) 

APPLICABILITY 
The Demand Side Management Surcharge (DSMS) applies to all Customersin the entire territory served by the Company as mandated 
by the Arizona Corporation Commission (ACC), unless otherwise specified. 

- RATE 
The DSMS shall be applied to all monthly bills. The rates for 2014,2015 and 2016 are shown in the UNS Electric Statement of Charges. 

REQUIREMENTS 
The 2014 UNS Electric DSMS is effective XXXX, XX, 2014, and will remain in effect until December 31, 2014. The 2015 DSMS is 
effective January 1,2015, and will remain in effect until December 31,2015. The 2016 DSMS is effective January 1,2016, and remain in 
effect until further order of the ACC. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the ACC see the UNS Electric Statement of Charges which is available on UNS 
Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the chames comDuted under the above rate, including any adiustments, shall be added the applicable proportionate part of any taxes 
or governmental imksitions which are or may in the futu;e be a&essed on the basis of gross revenues of the Company, andlor the price 
of, or revenue from, gas sales or service sold andlor the volume of gas sales generated or purchased for sale and/or sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file from time to time with the ACC shall apply where not inconsistent with 
this Rate. 

Filed By: Kentton C. Grant 
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UNS Electric, inc. 

Original Sheet No.: 703 
Superseding: 

Rider-3 
Market Cost of Comparable Conventional Generation (MCCCG) 

Calculation as Applicable to Rider4 NM-PRS 

AVAl LAB I LITY 
The Market Cost of Comparable Conventional Generation (MCCCG) calculation, Rider-3, is restricted solely to Rider-4, Net 
Metering for Certain Partial Requirements Service (NM-PRS). If for a billing month a Rider-4 NM-PRS Customer's generation 
facility's energy production exceeds the energy supplied by the Company, the Customer's bill for the next billing period shall be 
credited for the excess generation as described in Rider4 NM-PRS. The excess kWh during the billing period shall be used to 
reduce the k W h  supplied (not kW or kVA demand or customer/facilities charges) and billed by the Company during the following 
billing period. Each calendar year, for the customer bills produced in October (September usage) or a customer's "Final" bill -the 
Company shall credit the Customer for the positive balance of excess kWhs (if any) after netting against billing period usage. 
The payment for the purchase of the excess kWhs will be at the Company's applicable avoided cost, which for purposes of 
Rider4 NM-PRS shall be the simple average of the hourly MCCCG as described below for the applicable year. 

The Arizona Corporation Commission (ACC) provided guidance on defining MCCCG in the context of its REST Rules and 
identified the MCCCG as "the Affected Utility's energy and capacity cost of producing or procuring the incremental electricity that 
would be avoided by the resources used to meet the Annual Renewable Energy Requirement, taking into account hourly, 
seasonal and long term supply and demand circumstances. Avoided costs include any avoided transmission and distribution 
costs and any avoided environmental compliance costs." R14-2-1801.11. 

CALCULATI ONMETHODOLOGY 
For purposes of calculating credits to the Customer for Excess Generation, the unit price paid (Credit for Excess Generation) 
shall be the simple average of the MCCCG over the 8,760 hours (8,784 in a leap year) hours in the forecasted year. The 
MCCCG in each hour is based on whether native load requirements will be met by internally owned or contracted generation 
resources or if market purchases will be required to meet native load requirements. The following table provides a description of 
the MCCCG methodology. The hourly MCCCG cost determination criteria is based on the Market Condition and Dispatch Type. 
This method of cost determination is very data intensive and will be calculated annually by running UNS MC'S "Planning and 
Risk" modeling sohare, and the rate will be filed with the Commission by April 1 of each year and its applicability will coinade 
with the next Purchased Power and Fuel Adjustment Clause (PPFAC) rate effective period. 

- RATE 
The Customer monthly bill shall consist of the applicable Rate charges and adjustments in addition to the Credit for Excess 
Generation based on the MCCCG. The MCCCG rate is an amount expressed as a rate per kWh charge that is approved by the 
ACC on or before June 1 of each year and effective with the first billing cycle in June, as shown in the UNS Electric Statement of 
Charges. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the ACC see the UNS Electric Statement of Charges which is available 
on UNS Electric's website at www.uesaz.com. 

Filed By: Kentton C. Grant 
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UNS Electric, Inc. 

Original Sheet No.: 703-1 
Superseding: 

MCCCG Cost Detetmination Matrix 

I 

Incremental Production I Purchase of Base Load - The cost of the next kwh (incremental) amount of load that has to be provided 
by UNS Electric generation sources andor purchased power. This will be dependent on the season, month and time of day. 

If Day Ahead Market or Spot Market purchases are being used to provide for reliability support capacity to meet native load 
requirements by freeing up in house or contracted generation resources for regulation or spinning reserve purposes for support 
of native load requirements, that would still represent a Market Purchase for purposes of determining which matrix box is 
applicable. 
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UNS Electric, Inc. 

Original Sheet No.: 704 
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Rider-4 
Net Metering for Certain 

Partial Require men ts Sew ice (N M- P RS) 
AVAl LAB1 LlTY 
Available throughout the Company's entire electric service area to any Customer with a facility for the production of electricity on its 
premises using Renewable Resources ', a Fuel Cell * or Combined Heat and Power (CHP) to generate electricity, which is 
operated by or on behalf of the Customer, is intended to provide all or part of the Customer's electricity requirements, has a 
generating capacity less than or equal to 125% of the Customer's total connected load at the metered premise, or in the absence of 
load data, has capacity less than the Customer's electric service drop capacity, and is interconnected with and can operate in 
parallel and in phase with the Company's existing distribution system. Customer shall comply with all applicable federal, state, and 
local laws, regulations, ordinances and codes governing the production and/or sale of electricity. 

For purposes of this Rate, the following notes and/or definitions apply: 

Renewable Resources means natural resources that can be replenished by natural process. Renewable Resources include 
biogas, biomass, geothermal, hydroelectric, solar, or wind. 

Fuel Cell means a device that converts the chemical energy of a fuel directly into electricity without intermediate combustion 
or thermal cycles. The source of the chemical reaction must be derived from Renewable Resources. 

Combined Heat and Power (CHP) also known as cogeneration means a system that generates electricity and useful thermal 
energy in a single integrated system such that the useful power output of the facility plus one-half the useful thermal energy 
output during any 12-month period must be no less than 42.5 percent of the total energy input of fuel to the facility. 

CHARACTER OF SERVICE 
The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and subject to availability 
at the point of delivery. Primary metering will be used by mutual agreement between the Company and the Customer. 

- RATE 
Customer Charges shall be billed pursuant to the Customer's standard offer Rate otherwise applicable under full requirements of 
service. 

Power sales and special services supplied by the Company to the Customer in order to meet the Customer's supplemental or 
interruptible electric requirements will be priced pursuant to the Customer's standard offer Rate otherwise applicable under full 
requirements service. 

Non-Timeof-Use Rates: For Customers taking service under a Standard Retail Rate that is not a time-of-use rate, the 
Customer Suppled kwh shall be credited against the Company Supplied kwh. The Customer's monthly bill shall be based on 
this net kWh amount. Any monthly Excess Generation will be treated in accordance with the provisions outlined below. 

Timeof-Use Rates: For Customers taking service under a Standard Retail Rate that is a timeof-use rate, the Customer 
Supplied kWh during on-peak hours shall be credited against the Company Supplied kWh during on-peak hours. All Customer 
Supplied kWh during off-peak hours shall be credited against the Company Supplied kwh during off-peak hours. The 
Customer's monthly bill shall be based on this net kwh amount. Any monthly Excess Generation will be treated in accordance 
with the provisions outlined below. 

Filed By: Kentton C. Grant 
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Original Sheet No.: 704-1 
Superseding: 

EXCESS GENERATION 
If for a billing month the Customer's generation facility's energy production exceeds the energy supplied by the Company, the 
Customer's bill for the next billing period shall be credited for the excess generation. That is, the excess kWh during the billing 
period shall be used to reduce the kwh supplied (not kW or kVA demand or customer/facilities charges) and billed by the 
Company during the following billing period. Customers taking service under a time-of-use rate who are to receive credit in a 
subsequent billing period for excess kwh generated shall receive such credit in the next billing period for the on-peak, or off- 
peak periods in which the kwh were generated by the Customer. Time-of-Use Customer's taking service in the billing month of 
April shall receive a credit to summer on-peak and summer off-peak usage in the billing month of May for any winter on-peak 
and/or winter off-peak excess generation for April. 

Each calendar year, for the customer bills produced in October (September usage) or a customer's "Final" bill - the Company 
shall credit the Customer for the balance of excess kWhs after netting. The payment for the purchase of the excess kWhs will be 
at the Company's applicable avoided cost, which for purposes of this Rate shall be the simple average of the hourly Market Cost 
of Comparable Conventional Generation (MCCCG) Rider-3 for the applicable year. The MCCCG, as it applies to this Rate, is 
specified in Rider-3 MCCCG - Market Cost of Comparable Conventional Generation (MCCCG) Calculation as Applicable to 
Rider4 NM-PRS (Net Metering for Certain Partial Requirements Service). 

METERING 
The Company will install a bidirectional meter at the point of delivery to the customer and meter at the point of output from each 
of the Customer's generators. At the Company's request a dedicated phone line will be provided by the customer to the metering 
to allow remote interegation of the meters at each site. If by mutal agreement between company and customer that a phone line 
is impractical or can not be provided - the customer will work with company to allow for the installation of equipment, on or with 
customer facilities or equipment to allow remote acces to each meter. Any additional cost of communication, such as but not 
limited too, cell phone service fees will be the responsibility of the customer. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission (ACC) see the UNS Electric 
Statement of Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale andor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this Rate. 
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Period 

Rate Schedule 

Residential Service R-01 

UNS Electric, Inc. 

Prior to October 1,2013 Effective October 1,2013 
Solar Block Solar Block 
Energy Rate Energy Rate 
$0.087445 Xxxxx 

Original Sheet No.: 705 
Superseding: 

General Service SGSlO 
Large General Service-LGS 

Rider-5 
Electric Service Solar Rider 

(Bright Arizona Community SolarTM) 

$0.085495 Mxxx 
$0.077991 Xxxxx 

AP PLI CAB1 LlTY 
Rider-5 is for individually metered Customers who wish to participate in the Bright Arizona Community Solar Program. Under Rider-5, 
customers will be able to purchase blocks of electricity from solar generation sources. Participation in Rider-5 is limited in the 
Company's sole discretion to the amount of solar generation available and subscription will be made on a first come, first served basis. In 
order to maximize subscription under Rider-5, the Company may limit the amount of solar block energy purchased by individual 
Customers. Rider-5 is further restricted to Customers being served under one of the following Rates: 

1. Residential Electric Service, Pricing Plan R-Ol( RES-TOU is not applicable) 
2. Small General Service, Pricing Plan SGS-10 (SGSTOU is not applicable) 
3. Large General Service, Pricing Plan LGS (LGSTOU is not applicable) 

Customers being served under self-generation riders or plans may not purchase power under Rider-5 (including, but not limited to Net 
Metering for Certain Partial Requirements Service Rider4 and Non-Firm Power Purchase from Renewable Energy Resources and 
Qualifying Cogeneration Facilities of 100 kilowatts (kW) or Less Capacity Rider-101). 

- RATE 
Customers can contract for a portion or up to their average annual usage in solar blocks of 150 kilowatt hours (kWh) each. 
Transmission and distribution charges will be applied to all energy delivered, including energy delivered under Rider-5. The Customer is 
responsible for paying (each month) all charges incurred under their applicable rate schedule, and the total solar energy contracted for 
multiplied by the applicable solar block energy rate. Any demand based charges under the Customer's current Rate will not be affected 
by elections under Rider-5. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission (ACC) see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this Rate. 

TAX CLAUSE 
To the charges computed under the above Rate, induding any adjustments, shall be added the applicable proportionate part of any 
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the 
price or revenue from the electric energy or service sold andor the volume of energy generated or purchased for sale andor sold 
hereunder. 

Filed By: Kentton C. Grant Rate: R-5 
Title: Vice President of Finance and Rates Effective: Pending 
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UNS Electric, Inc. 

Original Sheet No.: 705-1 
Superseding: 

TERMS AND CONDITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

Customers may contract for a portion or up to their average annual usage in solar blocks of 150 kwh. If Customer's annual average 
usage is not available, UNS Electric will apply the appropriate class average. This limit can be reviewed annually at the request of 
the Customer. 

Each solar block's energy rate will be maintained for twenty years from the date of purchase. For the purposes of the twenty year 
energy rate, solar blocks w i H  be attributed to the Customer's original service address. Transfer of service under Rider-5 is 
prohibited. Should the Customer cancel service for any reason, his or her subscription under Rider-5 will expire. 

Customers may add or delete solar blocks once within a twelve month period. Any addition of solar blocks will be at the then 
offered solar block energy rate. 

Solar blocks will be applied to the actual energy usage each month. Electricity used in excess of the purchased solar blocks will be 
billed at the Customer's regular energy rate. If electricity usage is below the amount covered by the solar block@), then the excess 
kWhs will be rolled forward and credited again the Customer's usage in the following month. The Customer will still be responsible 
for the full cost of the block(s) each month. 

Customers will be credited for the balance of any excess kWhs annually, or on their final bill should the Customer terminate service 
under Rider-5. Each year, forthe bills produced in October (September usage), UNS Electric will credit Customers their excess 
kwhs affer netting and reset their balance to zero. Credit for excess kWhs will be at the energy rate of the oldest solar block. 

All contracted solar block kWhs and associated charges in a billing month will be excluded from the calculation of PPFAC and 
REST charges andlor credits. 

I 
I 
1 
1 
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Original Sheet No.: 706 
Superseding: 

Rider-6 
Renewable Energy Standard and Tariff (REST) Surcharge 
REST-TS1 Renewable Energy Program Expense Recovery 

APPLICABILITY 
Mandatory, non-bypassable surcharge applied to all energy consumed by all Customers throughout Company's entire electric 
service area. 

RATES 
The REST shall be applied to all monthly bills. The REST rates are shown in the UNS Electric Statement of Charges. 

1. An industrial customer is one with monthly demand equal to or greater than 3,000 kW. 
2. For nonmetered services, the lesser of the load profile or otherwise estimated k w h  required to provide the service in 

question, or the service's contract kwh shall be used in the calculation of the surcharge. 

This charge will be a line item on customer bills reading "Renewable Energy Standard Tariff." 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the ACC see the UNS Electric Statement of Charges which is available 
on UNS Electric's website at www.uesaz.com. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this Rate. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes 0; governmental impositions which are or mayin the f&re be assessed on the basis of gross revenues of the 
Company and/or the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale and/or sold hereunder. 
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Rider-7 
Customer Self-Directed Renewable Energy Option 

REST-TS2 Renewable Energy Standard Tariff 

AVAllABlLlTY 
Open to all Eligible Customers as defined at A.A.C. R14-02-1801.H. 

APPLICABILITY 
Any Eligible Customer that applies to the Company under this program and receives approval shall participate at its option. 

PARTICIPATION PROCESS 
An Eligible Customer seeking to participate shall submit to the Company a written application that describes the Distributed Renewable Energy 
(DRE) resources or facilities that it proposes to install and the estimated costs of the project. The Company shall have sixty (60) calendar days 
to evaluate and respond in writing to the Eligible Customer, either accepting or declining the project. If accepted, the Customer shall be 
reimbursed up to the actual dollar amounts of customer surcharge paid under the REST-TSITariff in any calendar year in which DRE facilities 
are installed as part of the accepted project. To qualify for such funds, the Customer shall provide at least half of the funding necessary to 
complete the project described in the accepted application, and shall provide the Company with sufficient and reasonable written 
documentation of the project's costs. Customer shall submit their application prior to May 1 of a given year to apply for funding in the following 
calendar year. 

FACILITIES INSTALLED 
The maintenance and repair of the facilities installed by a Customer under this program shall be the responsibility of the Customer following 
completion of the project. In order to be accepted by the Company for reimbursement purposes, the project shall, at a minimum, conform to 
the Company's System Qualification standards on file with the Commission. (REST Impolementation Plan, Renewable Energy Credit 
Purchase Program - RECPP, Distributed Generation Interconnection Requirements, Net Metering Tariff, Company's Interconnection Manual) 

PAYMENTS AND CREDITS 
All funds reimbursed by the Company to the Customer for installation of approved DRE facilities shall be paid on an annual basis no later than 
March 30* of each calendar year. All Renewable Energy Credits derived from a project, including generation and Extra Credit Multipliers, shall 
become the property of the Company and shall be applied towards the Company's Annual Renewable Energy Requirement as defined in 
A.A.C. R14-2-1801.8. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent 
with this Rate. 

RELATED SCHEDULES 

REST-TS1 - Renewable Energy Program Expense Recovery 
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Rider R-8 
Lost Fixed Cost Recovery (LFCR) 

APPLICABILITY 
The Lost Fixed Cost Recovery (LFCR) will be applied to all Customers taking service from the Company other than lighting and 
water pumping as defined in the Company's LFCR Plan of Administration (POA). As provided for in the POA, in the event a 
residential Customer chooses to contribute to this program by paying a fixed charge option, the monthly Customer Charge 
specified on the appropriate Standard Offer tariff will be charged in lieu of the per kwh rate shown in the UNS Electric. Statement 
of Charges. 

CHANGE IN RATE 
The LFCR recovers a portion of the authorized margin approved in the Company's most recent rate case that has been lost as 
the result of implementing Arizona CC-mandated Energy Efficiency and Distributed Generation programs. Each year, a per kWh 
charge will be placed in effect and charged to the participating Rate classes for the 12-month period the LFCR adjustment is 
applicable. The total year-on-year adjustment cannot exceed 2% of the Company's most recent total combined retail calendar 
year revenues for all participating Rate classes. 

The LFCR adjustment shall be applied to all monthly bills as a per kWh charge and is anticipated to 
become effective on or around January 1,2014. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the energy or service sold andor the volume of energy generated or purchased for 
sale andor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this Rate. 
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Rider R-9 
Transmission Cost Adjustor (TCA) 

APPLICABILITY 
The Transmission Cost Adjustor (TCA) will be applied to all Customers taking service from the Company as defined in the 
Company's TCA Plan of Administration (POA). 

CHANGE IN RATE 
The TCA recovers the change in transmission costs resulting from the Federal Energy Regulatory Commission (FERC) 
approved formula rate that is updated annually in accordance with the provisions of the Company's Open Access Transmission 
Tariff (OATT), available through the FERC eTariff website at: htttx//etariff.ferc.qov/TariffBrowser.asDx?tid=l697. The adjustment 
captures the difference between the level of transmission costs approved in the Company's last rate case and the amount 
calculated based on the FERC-approved formula rate. The adjustment can be a charge or a credit and will be updated annually 
as of the date set forth in the OATT. 

The TCA shall apply to all monthly bills either as a per kWh charge or as a per kW rate, 
depending on the Customer's effective service tariff, and is anticipated to become effective 
on the date the TCA is updated. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission (ACC) see the UNS Electric 
Statement of Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
This standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this Rider. 
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Bill Estimation Methodologies 

UNS Electric, Inc. (UNS Electric) regularly encounters situations in which UNS Electric cannot obtain a complete and valid meter 
read. No matter the cause of the need to estimate the read, the following methods are used depending on the circumstances. 

PREVIOUS YEAR FORMULA 
SAME CUSTOMER WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usage from the previous year using the "PREVIOUS YEAR" formula 
as follows: 

LAST YEAR'S USAGE FOR SAME MONTH / NUMBER OF DAYS IN BILLING PERIOD = PER DAY USAGE 
(FOR "TIME OF USE" (TOU) THIS WOULD BE APPLIED TO EACH PERIOD) 

PER DAY USAGE x NUMBER OF DAYS IN THIS MONTH'S CYCLE = ESTIMATED USAGE 
(FOR TOU THIS WOULD BE APPLIED TO EACH PERIOD) 

PREVIOUS MONTH FORMULA 
SAME CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usage from the previous month using the "PREVIOUS MONTH" formula 
as follows: 

LAST MONTHS USAGE / NUMBER OF DAYS IN BILLING PERIOD = PER DAY USAGE 
(FOR TOU THIS WOULD BE APPLIED TO EACH PERIOD) 

PER DAY USAGE X NUMBER OF DAYS IN THIS MONTH'S CYCLE = ESTIMATED USAGE 
(FOR TOU THIS WOULD BE APPLIED TO EACH PERIOD) 

TREND FORMULA 
NEW CUSTOMER AT SAME PREMISE 
UNS Electric would generate a bill using the TREND" formula, based on customer's usage trend as described below: 

UNS Electric's customer information system (CIS) would generate a bill based on trend, Customers are assigned to a Trend area 
which differentiate consumption based on different geographic areas. Secondly, the customer is assigned to a Trend class which is 
used to differentiate consumption trends based on the type of service and type of property. An example of this would be 
residential, commeraal, and industrial usage. Thirdly, all consumption is identilied using unit of measure code and a time of use 
code. Whhin UNS Electric's CIS, a trend record is created from each billed service. This record becomes part of a trend table. 
During estimation, consumption from three prior bill cycles is compared to the consumption from the same cycle in the previous 
month to determine a trend. This trend, plus a tolerance, is used to create a usage amount for bill estimation. 

CUSTOMER'S USAGE IN PREVIOUS PERIOD/ AVERAGE CUSTOMER'S USAGE IN PREVIOUS PERIOD x AVERAGE CUSTOMER'S 
USAGE IN CURRENT PERIOD = ESTIMATED CONSUMPTION FOR REGISTER READ 

NO HISTORY 
UNS Electric would not generate a bill until a good meter read was acquired then use known consumption to estimate previous 
bills. 
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Demand Estimate 

For accounts that have a demand billing component UNS Electric collects interval data. This interval data is used to manually 
estimate demands using the following methodologies: 

SAME CUSTOMER AT SAME PREMISE WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usage from the previous year using the following formula: 

LAST YEAR'S DEMAND FOR SAME MONTH = ESTIMATED DEMAND 

NEW CUSTOMER AT SAME PREMISE WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usage from the previous month using the following formula: 

LAST MONTHS DEMAND ESTIMATED DEMAND 

SAME CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usage from the previous month using the following formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

NEW CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usage from the previous month using the following formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

NO HISTORY 
UNS Electric would not generate a bill until a good demand read was acquired then use known demand to estimate previous 
bills. 
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GUIDELINES FOR ELECTRIC LOAD CURTAILMENT 

INTRODUCTION 
While UNS Electric, Inc. (UNS Electric) strives to provide an uninterrupted supply of electricity, conditions could exist on the UNS 
Electric electric power system where: 

The power supply would be insufficient to meet the electric load demands during peak period. This condition will be 
classified as a "Bulk Power Supply Emergency". 

The transmission delivery would be insufficient to meet electric load demands. This will be considered a "Transmission 
Emergency". 

Should a "Bulk Power Supply Emergency" or a Transmission Emergency" seem imminent the following steps will be 
implemented as appropriate. 

1. Evaluate alternative power supplies or Company owned generation. 

2. Call on Interruptible Customers to interrupt load. 

3. Reschedule any scheduled maintenance of the transmission system. 

4. Reduce all non-essential Company uses such as office lighting, electric cooling and heating, etc. 

5. 

6. 

Contact Western Area Power Administration for possible assistance. 

Contact Nevada Energy and Aha Macav Power Service for possible emergency assistance. 

7. 

Should additional remedial action be warranted, UNS Electric will make a public appeal via local radio stations and television for 
the voluntary curtailment of electric consumption by its customers. 

Reduce distribution feeder voltage up to 5%, where possible. 

Should voluntary curtailment result in insufticient load reduction to mitigate the emergency, the Arizona Corporation Commission 
(ACC) has directed UNS Electric to institute mandatory involuntary curtailment, pursuant to ACC Decision No. 42097 and 
Arizona Administrative Code R14-2-208, Provision of Service, Paragraph E. 
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CUSTOMER LOAD DEFINITIONS 
Essential Loads: Loads that are necessary to the health, safety and welfare of the public or some portion or member thereof, 
such as police, fire service, national defense, sewage facilities, domestic water facilities, hospitals, essential medical devices 
(such as iron lungs, oxygen pumps or similar uses) and where uninterrupted electric service is essential to the providing of such 
essential uses or services. These loads will not be interrupted unless an area needs to be dropped to maintain the stability of the 
electric system, or adequate on-site generation is available to cover the Essential load. 

Critical Loads: That portion of the electric load of those non-residential customers which in the event of interruption of service 
would cause excessive damage to the equipment or material in process or perishable items or where such interruption would 
create grave hazards to the employee's or the public. These areas will not be interrupted unless an area needs to be dropped to 
maintain the stability of the electric system, or adequate on-site generation is available to cover the Critical load level. 

Others: All customers not meeting the above definitions will be interrupted, with or without, notice if voluntary curtailment 
measures are not sufficient to alleviate the problem. 

LOAD CURTAILMENT NOTIFICATION 
UNS Electric's load is served primarily by Tucson Electric Power Company (TEP) under a Power Services Agreement. Energy 
from TEP resources is delivered to UNS Electric's load areas in Mohave and Santa Cruz Counties through the bulk power 
transmission system of the Western Area Power Administration (WAPA). UNS Electric's load is in the control area of TEP for 
Power Supply purposes and in WAPAs control area for Transmission purposes. Either control area could initiate a call for load 
curtailment due to a system or regional power supply or transmission emergency. Local Transmission Emergencies could occur, 
affecting portions of UNS Electric's service area only. 

Should either voluntary or involuntary load curtailment become necessary: 

1. UNS Electric's Mohave Dispatch Center will be notified of a regional curtailment emergency by either TEPs Energy Control 
Center or the WAPA's Transmission Dispatch Desk. 

2. UNS Electric's Mohave Dispatch Center will notify Mohave Management of the nature and type of curtailment emergency. 

3. Mohave Management will notify Company Management, District Operations Management and the ACC of the nature of the 
curtailment. 

4. District Customer Service Personnel will, if time permits: 

0 

0 

Notify Interruptible Customer to drop load; 

Notify key customers of the nature of the curtailment and request voluntary load: reductions or activation of on-site 
generation (if any): 

Call local radio stations to request public announcements: 

Notify County Emergency Management, and; 

Notify City and County Police and Fire Departments. 

0 

0 

0 
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5. District Operations Personnel will notify supervisory and assigned staff to report to their respective duty stations. 

VOLUNTARY LOAD CURTAILMENT 
If conditions allow for advanced notification, UNS Electric shall evaluate activating its own generation and will ask the public for a 
voluntary curtailment. In addition, all Interruptible Customers and Large Load Customers will be called by preassigned 
individuals to request load interruption as provided for under the Tariff or voluntary load reduction where no tariff exists. 

INVOLUNTARY LOAD CURTAILMENT 
Should the voluntary curtailment result in an insufficient reduction in load, Division Operations Management will determine the 
amount of additional load to curtail. Blackout periods are to be approximately 30 to 60 minutes in duration. 

After proper notification Division Operations Management will utilize the capabilities of the System Control and Data Acquisition 
System (“SCADA”) and manual operation to shed load throughout the District operations areas (Kingman, Lake Havasu City and 
Santa Cruz) based on circuit classification, unless the emergency is of a local nature. Individual Distribution Circuits will be 
classified for curtailment, according to the type of customers served on that feeder, as defined in the Guide to Circuit Loading for 
each District. 

DISTRIBUTION CIRCUIT CLASSIFICATIONS 
Essential: Circuits that serve essential customers will be so identified and will not be interrupted, unless an area must be 
dropped to maintain electric system stability. 

Critical: Circuits that serve critical customers will be so identified and will not be interrupted, unless an area must be dropped to 
maintain electric system stability. Critical Customers will be notified and required to curtail the noncritical portions of their load. If 
a customer with a critical load refuses or fails to curtail their electric consumption down to the critical load, the customer shall not 
be considered to have a critical load and can be curtailed 100%. 

Large Load Customers: 
1. Circuits that serve Large Load Customers will be so identified and will not be interrupted until proper notice is given, unless 

an area must be dropped to maintain electric system stability. 

2. Customers who can take 100 percent curtailment if given sufficient notice, will be rotated on the same s&edule as the 
‘Others” circuits until the emergency is terminated by UNS Electric. 

3. customers served by circuits that cannot be rotated* will be notified. They will be required to reduce their load to their pre- 
determined level, in a rotating order and with a frequency or repetition necessary to meet the emergency situation. 

Others: 
Circuits that serve all remaining customers will be so identified and rotated without notice. Rotation of these circuits will be for a 
duration and frequency necessaty to meet the emergency situation. 

Customers on a non-rotating circuit* who normally could be rotated, will be required to curtail load. If these customers do not 
curtail to the extent needed, UNS Electric may discontinue or disconnect service and refuse to re-establish service until after the 
emergency condition is terminated. 
%on-Rotating Circuits are so classified based on the specific nature of the electric distribution system or due to having critical or essential 
customers sewed by that feeder. 
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EMERGENCY INVOLUNTARY CURTAILMENT 
In the event a major electrical disturbance threatens the interconnected Southwest system with blackout conditions orland 
unexpected shortages of power that do not allow for the implementation of the Electric Curtailment Plan, emergency devices 
such as under-frequencyhnder-voltage load shedding relays will automatically shed load to maintain system stability, and the 
Company will resort to emergency operating procedures. These circuits will remain out of service until the Company can move 
from the emergency procedure to the Electric Load Curtailment Plan or the emergency is resolved. 

INVOLUNTARY CURTAILMENT BY TRANSMISSION PROVIDER 
UNS Electric purchases transmission service from the WAPA to deliver its power supply requirements. WAPA's Transmission 
Dispatch Desk would notify the UNS Electric Arizona Dispatch Center of situations on the bulk transmission system requiring 
load curtailment in the Company's service area. 

ELECTRIC LOAD AND CURTAILMENT PLAN 
A detailed electric load and curtailment plan will be kept on file with the ACC. This plan will contain specific procedures for 
implementation of the above, along with the name(s) and telephone number@) of the appropriate Company personnel to contact 
in the event implementation of the plan becomes necessary. Updates to the plan will be filed annually or when they occur. Its 
amendments will become effective upon submission to the ACC. 

The Company will contact the Director of the Utilities Division, or their designee, as soon as practical for any curtailment pursuant 
to this Tariff. 
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I Residential Service (RES 01) 

AVAllAB I LlTY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all sinaleohase and three-phase lsubiect to availability at mint of delivery) residential electric service in individual private 
dwellinas and individually metered apartments when all service is suecdied at one point of delivery and energv is metered 
through one meter, 

I 

CHARACTER OF SERVICE 
The service shall be single-phase or three-Dhase, 60 Hertz, andat one standard nominal voltage as mutually aareed and subiect 
to availability at point of delivery. 

- RATE 
1 A monthly Recbill at the following @ate plus any adjustments incorporated - erein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charges: 
Standard 
Customer Chara- ’ and minimum bill $10.50 Der month 

Lost Fixed Cost Recoverv (LFCR) Fixed Charae Option 
Customer Cham- ’ with usaae less than 2,000 kWh 
Customer Charae 

Enemy Charaes (Der kWhk 

I 

$13.00 Der month 
517.00 per month ‘th usaqe more than 2.000 kWh 

I 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all wrchased Dower and fuel 
Ma-1-PPFAC. kWh charqe. The w r  kWh charge will be updated annually in accordance with R 

- cost on a Der 
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LOST FIXED COST RECOVERY (LFCR) - RIDER 8 
For those Customers who choose not to oartidoate in the volumetric r e m e w  of lost revenues associated with the promotion of 
enerav effidencv, a hiaher monthtv Customer Chame will awlv and the volumetric LFCR will not be included on the bill. All 
other Customers will pay the Standard monthlv Customer Charqe and the volumetric LFCR. Customers can choose the fixed 
chame option one (1) time w calendar vear. Once the Customer chooses to contribute to the LFCR throuqh a fixed charue 
thev must pay the hiaher monthlv Customer Charqe for a complete twelve (121 month period. 

CUSTOMER ASSISTANCE RESIDENTIAL ENERGY SUPPORT (CARES) DISCOUNT 
No CARES discount will be app l i i  that will reduce the Customer's monthlv bill to less than zero. All CARES Customers will 
receive a monthlv discount of UD to $13.00 if the Customer meets the qualification requirements. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualifv for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the iudament of the 
Companv, conditions reauire a different strateuy or aorxoach. Not apdicable to resale, breakdown, temoorarv, standby, 
auxiliary service, or service to individual motors exceedina 40 amoeres at a ratina of 230 volts or which will cause excessive 
voltaae fluctuations. A late oavment charqe as stated in the General rules and reaulations will be aDDlied to account balances 
camed forward from prior billinas. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third oartv. 
Those services may include Meterinq (Installation, Maintenance andlor Eauipment), Meter Readinq. Billina and Collection, 
Transmission and Generation. If any of these services are not available from a third Dam supplier and must be obtained from 
the Companv, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments approved bv the Arizona Corporation Commission see the UNS Electric Statement 
of Charqes which is available on UNS Electric's website at w.uesaz.com. 

METER OPT-OUT 
If a Customer chooses to not benefit from the less exwnsive option of automated meter readinq equipment the Customer may 
choose an analoa meter as h a  as the obsolete t&ndoav is economically available as an option. This is the only rate dass 
this oDtion is available to (i.e. no Time-ofUse or CARES Rates). This option will result in a onetime meter chanue-out fee and 
a monthly swcial read fee as sDecified in UNS Electric Statement of Charges. The monthlv fee will apply even if the Customer 
chooses to self-read. 

TAX CLAUSE 
To the charges computed under the above rate, including any adiustments, shall be added the applicable proportionate part of - _ _  
any taxes govemmental impositions which are or may in the future be assessed on the basis of gross' revenues 'of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not . .  . .  . 

. te. inconsistent with this i M q - & M a  - 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 
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PPFAC (see Rider-1 for current Ratel 
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power SUPPIY Charges /Unbundled) (%kWhl: 
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Residential Service Time-of-Use (RES-01 TOU) 

AVAILABILITY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLl CABlLlTY 
To all sinalwhase (subiect to availabilitv at point of delivewl residential electric service in individual private dwellings a 
individually metered apartments when all service is suwlied at one point of delivery and enemv is metered throuqh one meter. 

CHARACTER OF SERVICE 
The service shalt be single-phase, 60 H e r t z d a t  one standard nominal voltage as mutually aqreed and subiect to availability 
at point of deliverv. 

- RATE 
A& monthly bill at the following &ate plus any adjustments incorporated pxhgph4 erein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charges: 
Standard 
Customer Charue and minimum bill 512.50 Der month 

Lost Fixed Cost Recovery (LFCRI Fixed Charae Option 
Customer Charae with usaqe less than 2.000 k w h  
Customer Chame with usane more than 2,000 kwh 

$15.00 Der month 
519.00 Der month 

Enerqv Charges (Per kWhk 
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SERVICES 

Peak I 8 I z I I I 
The Purchased Power and Fuel Adiustment Clause (PPFACI is the sum of all purchased power and fuel cost on a per 
kWh charae, The Der kWh charae will be updated annuallv in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-Deak period. 
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TIME-OF-USE TIME PERIODS 
The Summer On-Peak Deriod is 12:OO D.m. to 8:OO P.m., Mondav throuah Fridav (excludina Memorial Davy, lndewndence Day, 
and Labor Davl. 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 500 D.m. - 9:00 D.m., Mondav throuah Fridav (excludinq 
Thanksaivina Day, Christmas Dav, and New Year's Dav). 

All other hours are Of-Peak. If a holidav falls on Saturdav, the orecedinu Fridav is desianated Off-peak: if a holidav falls on 
Sundav. the followina Mondav is desianated Off-peak. 

LOST FIXED COST RECOVERY ILFCR) - RIDER 8 
For those Customers who choose not to participate in the volumetric recovery of lost revenues assodated with the promotion of 
enerav efficiencv. a hiaher monthlv Customer Charqe will aDDlv and the volumetric LFCR will not be included on the bill. All 
other Customers will Dav the Standard monthlv Customer Chame and the volumetric LFCR. Customers can choose the fixed 
charQe option one (11 time wr calendar year. Once the Customer chooses to contribute to the LFCR through a fixed charqe 
they must Day the hiaher monthlv Customer Charae for a complete twelve (12) month oeriod. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
gualifv for service under this Rate must remain on the Rate for a twelve (12) month wriod. unless, in the iudament of the 
Companv. conditions reauire a different strateav or approach. Not a~plicable to resale, breakdown, temporarv. standbv, 
auxiliarv service, or service to individual motors exceedina 40 amperes at a ratina of 230 volts or which will cause excessive 
voltaae fluctuations. A late payment charqe as stated in the seneral rules and raulations will be applied to account balances 
carried forward from Drior billinqs. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this W&%ifJwill be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charms and assessments amroved bv the Anzona Cowration Commission see the UNS Electric Statement 
of Charaes which is availabk on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale andor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 
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Small General Service (SGS-10) 

AVAILABILITY 
Available throughout the Company’s entire electric service are? where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all aeneral Dower and liqhtina service unless otherwise addressed by swcifc Rates, when all eneray is suudied at one point 
of delivery and throuqh one metered service. 

The SUDDIY of electric service under a residential Rate to a dwellina involvina some business or professional activity will be 
permitted onlv where such activity is of onlv occasional occurrence, or where the electricity used in connection with such activity 
is small in amount and used onlv by equiument which would normally be in use if the space were used as livinq Quarters. Where 
the wrtion of a dwellina is used reaularly for business. professional or other aainful uurwses. and any considerable amount of 
electricity is used for other than domestic DUIPOS~S. or electrical equipment not nonallv used in liiina auarters is installed in 
connection with such activities referred to above, the entire premises must be classified as non-residential and the appropriate 
general service Rate will be applied. 

Only available to Customers with imputed demand less than 500 KW. However, service is available for customer-owned, 
owrated, and maintained area, street, or stadium linhtinq, and for firm imaation service with a maximum monthly demand less 
than 25 kW. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-ohase. 60 H e t t z d a t  one standard nominal voltage as mutually aareed and subject 
to availabili at mint of delivery. 

A monthly bill at the foliowina Rate plus any adiustments incomated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charae: $14.50 uer month 

Enerav Charges (per kWhl: 

I 
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The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all wrchased Dower and fuel cost on a Der 
kwh charqe. The Der kwh charae will be updated annually in accordance with Rider-I-PPFAC. 
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TERMS AND CONDITIONS 
Service under this &&e&kRate is for the exclusive use of the Customer and shall not be resold or shared with others, 
Customers who qualify for service under this iww+@wR ate must remain on the pwfg-pbRate for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not amlicable to resale, 
breakdown, temporary. standby, auxiliarv service. or service to individual motors exceedina 40 amwres at a ratina of 230 volts 
or which will cause excessive voltaae fluctuations. A dekyxHate payment charge as stated in the general rules and regulations 
will be applied to account balances carried forward from prior billings. 

PARTIAL REQUIREMENTS SERVICE (PRSl 
A Customer that would otherwise aualifv for service under this tariff for their full reauirements but desires to take Dartial 
requirements service may do so on& under the conditions of the tariff herein plus the followinq conditions: 

Must have a demand meter installed and ooeratina before any partial requirements service will be allowed. This 
service also rewires a dedicated telephone line that is to be installed and maintained bv the Customer and at the 
Customers exDense. Anv eauipment necessary to Drovide partial reauirement service that would not otherwise be 
necessaw for full requirements service will meet all Companv standards and will be installed at the Customer's 
expense. 
In additional to anv other charaes that mav be included in this tariff, the Customer will be charaed a monthlv demand 
charqe of $15.29 Der kW and kWh delivery charges effective for Customers takincl service to meet their full 
reouirements. 
The above demand charge will be aDDlied to the Billinq Demand in anv month which will be the qreater of (i) the 
maximum fifteen f15) minute demand in that month or (iil the maximum fifteen (15) minute demand in the preceding 
23 billina months. or (iii) the Minimum Contract Demand as set forth by mutual aqreement. The Minimum Contract 
Demand shall be based on the measured kW outout of each aeneratina unit at the time of the start-up test. 

4. For QF's or net metered Customers onlv - Any buyback Drovision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as mlicable to Rider-4 in effect at the time the buvback occurred. 

5. The Companv may require a written contract and a minimum t e n  of contract. at its discretion. 

1. 

2. 

3. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this #Lariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charcres and assessments atmoved bv the Arizona Cornration Commission see the UNS Electric Statement 
of Chames which is available on UNS Electric's website at www.uesaz.COm. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

I 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

+ E e  Comvonents of Deliverv Services {Unbundled) ($lkWhl: 
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I Small General Service TiMe-Of-USe (SGS-IO TOU) 

AVAILABILITY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all aeneral Dower and lishtina sen/ice unless otherwise addressed bv specific Rates, when all enerav is sumlied at one point 
of deliiverv and throuah one metered Service. 

The SUDD~V of electric service under a residential Rate to a dwellins involvina some business or professional activity will be 
permitted onlv where such activity is of onlv occasional occurrence. or where the electricity used in connection with such activity 
is small in amount and used on& bv esuitment which would normal& be in use if the s~ace were used as living suarters. Where 
the mrtion of a dwellina is used reaulariv for business, professional or other aainful purmses. and any considerable amount of 
electricjtv is used for other than domestic ~~moses.  or electrical wuipment not nonnallv used in iivina Quarters is installed in 
connection with such activities referred to above, the entire premises must be classified as non-residential and the amropriate 
aeneral service Rate will be apolied. 

Only available to Customers with imrwted demand less than 500 kW. However, senrice is available for custorner-owned. 
owrated. and maintained area. street. or stadium liahtina. and for firm irriaation service with a maximum monthlv demand less 
than 25 kW. 

Service under this p&&g+kMate will commence when the appropriate meter has been installed. 

CHARACTER OF SERVICE 
1 The setvice shall be single-phase or three-phase, 60 HerQnd-at one standard nominal voltage as mutuallv aareed and subiect I to availabilitv at mint of deliverv. 

- RATE 
1 A month ly4  bill at the following Rate plus any adjustments incorporated erein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Chame: 516.50 Der month 

Enerpv Charges (per kWhl: 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
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I 

The Purchased Power and Fuel Adjustment Clause (PPFACI is the sum of all wrchased wwer and fuel cost on a aer 
kwh charqe. The per kwh charue will be uPdated annuallv in amrdance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and Off-Reak Deriod. 1 

I 
1 
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SERVICES 

TIME-OF-USE TIME PERIODS 
The Summer On-Peak Period is 1290 om. to 8:OO om., Mondav throuah Fridav (excludina Memorial Dav. Indetmdence Day, 
and Labor Davh 

The Winter On-Peak Periods are 6:OO a.m. - 1O:OO a.m. and 5:OO p.m. - 9:OO a.m., Mondav throuah Fridav (excluding 
Thanksaivka Day, Christmas Dav, and New Year's DayL 

All other hours are Off-peak. If a holidav falls on Saturdav. the orecedina Fridav is desiqnated Off-peak; if a holidav falls on 
Sundav, the followina Mondav is desisnated Off-peak. 

TERMS AND CONDITIONS 
Service under this scheduleRate is for the exclusive use of the Customer and shall not be resold or shared with others. 
Customers who qualify for service under this pricing planRate must remain on the pricing planRate for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not aoplicable to resale, 
breakdown, temporaw, standby, auxiliarv service, or service to individual motors exceedina 40 ammres at a ratinq of 230 volts 
or wh'kh will cause excessive voltaae fluctuations. 
pmq+h-A delapdate payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. 

. .  

DIRECT ACCESS 
A Customer's Direct Access bill will indude all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this tIariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments aouroved bv the Arizona Cornration Commission see the UNS Electric Statement 
of Chames which is available on UNS Electric's websib at w.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this pr&q+MR ate. 

:I I 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

Energy Charge Components of Delivery Services (SlkWh): 
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1 
Time-of-Use for Small General Service Schools ISGS4 0 TOU-SI I 

AVAILABILITY 
Available throughout the Company‘s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all private and oublic schools (K-12) unless otherwise addressed by s~eCific Rates. when all enerw is suoolied at one Doint of 
deliverv and throuah one metered sewice. 

Service under this Rate will commence when the appropriate meter has been installed. 

Only available to Customers with imputed demand less than 500 KW. 

CHARACTER OF SERVICE 1 The service shall be single-phase or three-phase, 60 H e r t z d a t  one standard nominal voltage as mutuallv aareed and subiect 
to availabilitv at mint of deliverv. 

- RATE 
erein: 

I 
I A monthly Will at the following f late plus any adjustments incorporated 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charae: 516.50 Der month 

Enerclv Charues (per kWh): 

The Purchased Power and Fuel Adjustment Clause (PPFAC) is the sum of all purchased aower and fuel cost on a per 
kwh charae. The per kwh charpe will be updated annually in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a dfierent Rate for the on-wak and off-wak w r i 0 d . w  

Filed BY: Kentton C. Grant 
- Title: - District: 

Vice President of Fianance and Rates 
Entire Electric Service Area 
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TIME-OF-USE PERIODS 
Summer Billina Months are May throuah October; Winter Billina Months are November to &til. 

The summer On-Peak period is 3:OO p.m. to 7:OO o.m. 

The winter On-Peak periods are 6:OO a.m. - 9:00 a.m. and 6:OO p.m. - 9:00 p.m. All other hours are Off-peak. 

TERMS AND CONDITIONS 
Service under this ssbe&leRate is for the exclusive use of the Customer and shall not be resold or shared with others. 
Customers who qualify for service under this -Rate must remain on the p%kg+bR ate for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not applicable to resale, 
breakdown, temwrary, standby, auxiliary service, or service to individual motors exceedina 40 amperes at a ratina of 230 volts 
or which will cause excessive voltage fluctuations. 
-Ac.kky&late payment charge as stated in the general rules and regulations will be applied to account balances 
carried foiward from prior billings. 

. . .  

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Itatiff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments approved bv the Arizona Cornration Commission see the UNS Electric Statement 
of Charaes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

I 

Filed BY: Kentton C. Grant 
- Title: 
District Entire Electric Senrice Area 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 
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Large General Service (LGS) 

AVAl LAB1 LlTY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all qeneral Dower and liqhtinq service on an oDtional basis when all enerqv is supplied at one point of deliverv and throuah 
one metered service. 

CHARACTER OF SERVICE 
The service shall be sinqle-phase or three-phase, 60 Hertz, and at one standard nominal voltaqe as mutuallv aqreed and subiect 
to availabilitv at point of delivery. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 

A monthly d i l l  at the following &ate plus any adjustments incorporated-- herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charae: $50.00 Der month 

Demand Chame: $14.52 per kW 

Energv Chame: $0.0040 Der kwh 

The Purchased Power and Fuel Adiustment Clause (PPFACI is the sum of all purchased power and fuel cost on a per 
kWh charqe. The Der kWh charae will be updated annuallv in accordance with Rider-I-PPFAC. 

BILLING DEMAND 
The monthlv billinq demand shall be the hiqher of: 
i. the hiahest measured fifteen-minute intearated readinq of the demand meter durina 
ii. the hiqhest demand metered durina the precedina eleven (1 11 months. or 
iii. the contract capacitv or 20 kW. whichever is h i q h e m . M  

the billino period, 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Senrice Area 

Vice President of Finance and Rates 
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TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
gualifv for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the iudament of the 
Companv, conditions require a different strateav or approach. Not applicable to resale, breakdown. temwrarv, standbv, auxiliaq 
service, or service to individual motors exceedina 40 amperes at a ratina of 230 volts or which will cause excessive voltage 
fluctuations. A delaydate payment charge as stated in the general rules and regulations will be applied to account balances 
carried foward from prior billings. The rates contained in this Tariff are desianed to reflect secondaw service but primarv service 
is available 

PARTIAL REQUIREMENTS SERVICE fPRSl 
A customer that would otherwise aualifv for service under this tariff for their full requirements but desires to take partial 
reauirements service may do so onlv under the conditions of the tariff herein plus the followina conditions: 

Must have a demand meter installed and operatina before any partial reauirements service will be allowed. This 
service also requires a dedicated telephone line that is to be installed and maintained bv the Customer and at the 
Customer's expense. Any equipment necessarv to provide partial requirement service that would not otherwise be 
necessary for full requirements service will meet all ComDanv standards and will be installed at the customer's 
expense. 

2. In additional to any other charaes that may be included in this tariff, the customer will be charaed a monthlv demand 
chame of $14.52 per kW and a deliverv chame of $0.0040 Der kwh. 

3. The above demand charae will be amlied to the Billina Demand in any month which will be the areater of fi) the 
maximum fifteen 115) minute demand in that month M (ii) the maximum Meen (15) minute demand in the precedinq 
23 billina months, or fiii) the Minimum Contract Demand as set forth by mutual aareement. The Minimum Contract 
Demand shall be based on the measured kW output of each aeneratina unit at the time of the start-up test. 

4. For QF's or net metered customers onlv- Anv buvback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as amlicable to Rider4 in effect at the time the buvback occurred. 

5. The Company may require a written contract and a minimum term of contract. at its discretion. 

1. 

DIRECT ACCESS 
A(:ustomer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this tIariff will be applied to the Customer's bill. 

UhS ELECTRIC STATEMENT OF CHARGES 
For all additional charpes and assessments approved bv the Arizona Corporation Commission see the UNS Electric Statement of 
Charaes which is available on UNS Electric's website at www.uesaz.com. 

Filed By: Kentton C. Grant 
Title: 
Di:;trict: Entire El& Service Area 

Vice President of Finance and Rates 
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Effective: J&y+X%Pendinq 
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To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross. revenues .of the 
Company andlor the price or revenue from the electilc energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this R a t e . f i  

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
customer or pursuant to the customer's-contract, if applicable. Additional or alternate DiGctAccess charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

I Total I Js0.00 per month 1 

I 

I 
1 
1 
I 
I 
I 
1 
I 
I 
I 
1 
I 
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Large General Service Time-of-Use (LGS-TOU) 

AVAlLABl LITY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all aeneral power and liahtina service on an optional basis when all enerqy is supDlied at one point of delivew and throuah 
one metered service. 

Service under this Rate will commence when the appropriate meter has been installed. 

CHARACTER OF SERVICE 
The service shall be sinale-Phase or three-phase, 60 Hertz, and at one standard nominal voltaqe as mutually aareed and subiect 
to availability at point of delivew. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. - 
- RATE 
A monthly &ill at the following Rate plus any adjustments incoporat- herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $52.00 per month 

Demand Charge: $14.52 Der kW 

Enerqv Charge: $0.0040 DH kwh 

The Purchased Power and Fuel Adiustment Clause IPPFAC) is the sum of all purchased power and fuel cost on a per 
kwh charae. The Der kwh charae will be updated annuallv in accordance with Rider-1-PPFAC. The PPFAC Rate will 
reflect a different Rate for the onoeak and off-peak oeriod. 

BILLING DEMAND 
The monthly billinq demand shall be the hclher of: 
i. the hiahest measured fifteenminute intearated readina of the demand meter durinq the onoeak hours of the billinq period, 
ii. one-half the hiahest measured fifteen minute intearated readina of the demand meter durinq the off-peak hours, 
iii. the hiahest demand metered durina the precedinq eleven I1 11 months, or 
iv. the contract cap& or 20 kW, whichever is haher. 

Filed By: Kentton C. Grant 
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T I M E - O F - U S E  TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO pm., Mondav throuqh Friday (excludinq Memorial Day, Independence Dav, 
and Labor Dav). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 500 nm. - 9:00 p.rn., Mondav throuah Friday fexcludinq 
Thanksaivinq Day. Christmas Dav. and New Year's Davl. 

All other hours are Off-peak. If a hdidav falls on Saturdav, the Drecedina Friday is desianated Off-peak: if a holidav falls on 
Sunday, the followina Mondav is desianated Off-peak. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
Qualify for service under this Rate must remain on the Rate for a twelve (12) month Deriod, unless, in the iudqment of the 
Companv, conditions rewire a different strateav or aowoach. Not applicable to resale, breakdown, temporaw, standbv, 
auxiliary service, or service to individual motors exceedinq 40 amperes at a ratinq of 230 volts or which will cause excessive 
voltaqe fluctuations. A &laydate payment charge as stated in the general rules and regulations will be applied to account 
balances carried forward from prior billings. The rates contained in this Tariff are desiqned to reflect secondary service but 
primary service is available 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading; Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this tlariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional chames and assessments apwoved by the Arizona Corwration Commission see the UNS Electric Statement of 
Charaes whi& is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company and/or the price or revenue from the electric energy or service sold andor the volume of energy generated or 
purchased for sale andor sdd hereunder. 

RULES AND REGULATIONS 

Filed By: Kentton C. Grant 
Title: 
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The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this pfkkj&Mate. 

ADDITIONAL NOTES 
Additional charaes may be directly assiqned to a customer based on the h e  of facilities (ea, meterind dedicated to the 
customer or pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charaes may be assessed 
pursuant to any Direct Access fee schedule authorized. 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

I Customer Delivery I 
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SERVICES 

I Time of Use for Large General Service Schools (LGS-TOU-S) 

AVAILABILITY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

To all wivate and public schools IK-12) unless otherwise addressed bv specific Rate schedules, when all enerclv is supplied at 
and throuqh one metered sewice. 

Service under this p&g-@aM ate will commence when the appropriate meter has been installed. 

CHARACTER OF SERVICE 
The service shall be sinqle-phase or three-phase, 60 Hertz, and at one standard nominal voltaqe as mutuallv aareed and subiect 
to availabilitv at mint of delivew. 

Primarv meterina shall be required for new installations with service reauirements in excess of 2.500 kW. - 
- RATE 

I A monthly d i l l  at the following #ate plus any adjustments incorporated erein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Chame: $52.00 per month 

Demand Charge: $14.52 per kW 

Enerqv Charae: $0.0040 per kwh 

The Purchased Power and Fuel Adiustment Clause [PPFAC) is the sum of all Durchased power and fuel cost on a per 
kwh chame. The Der kwh charqe will be uDdated annuallv in accordance with Rider-1-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak Deriod. 

Filed By: Kentton C. Grant 
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BILLING DEMAND 
The monthlv billina demand shall be the hhher of: 
i. the hiahest measured fifteen-minute intearated readina of the demand meter durinq the onoeak hours of the billina period, 
ii. one-half the hiahest measured Mteen minute inteurated readina of the demand meter durina the off-peak hours, 
iii. the hiahest demand metered durinp the precedina eleven (111 months, or 
iv. -the contract capacitv or 20 kW, whichever is hiaher. 
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TIME-OF-USE PERIODS 
Summer Billinq Months are Mav throuclh October; Winter Biilincl Months are November to April. 

The summer On-Peak period is 3:OO u.m. to 7:OO p.m. 

The winter On-Peak periods are 6:OO a.m. - 9:00 a.m. and 6:OO p.m. - 9:00 p.m. All other hours are Off-peak. 

TERMS AND CONDITIONS 
Service under this pmhg+hRate  is for the exclusive use of the Customer and shall not be resold or shared with o t h e r w f k s  
-, Customers who qualify for service under this p&kg+hRate must remain on the pkmg-phRate 
for a twelve (12) month period, unless, in the judgment of the Company, conditions require a different strategy or approach. &t 
applicable to resale, breakdown, temporary, standbv. auxiliatv service, or service to individual motors exceedina 40 amperes at , a ratinq of 230 volts or which will cause excessive voltacle fluctuations. A dekyxilate payment charge as stated in the general 
rules and regulations will be applied to account balances carried forward from prior billings. The rates contained in this Tariff are 

' desiqned to reflect secondary service but primatv service is available. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this {Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved bv the Arizona Corporation Commission see the UNS Electric Statement of 
Chames which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the Mure be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

ADDITIONAL NOTES 
Additional charqes may be directlv assisned to a customer based on the tvue of facilities (ea. meterind dedicated to the 
customer or uursuant to the astomet's contract, if applicable. Additional or alternate Direct Access charoes may be assessed 
pursuant to any Direct Access fee schedule authorized. 

Filed By: Kentton C. Grant 
Title: 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 
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I Large Power Service (LPS) 

AVAILABILITY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and are 
adjacent to the premises. 

APPLICABILITY 
To all qeneral Dower and liqhtina service on an oDtional basis when all enerqy is suDDlied at one point of delivery and throuah one 
metered service. 

CHARACTER OF SERVICE 
The service shall be three-phase, 60 Hertz, d a t  the Company's standard transmission or distribution voltages that are available within 
the vicinity of the Customer's premises. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 

- RATE I A monthly Mill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $1.500.00oer month 
I 

Demand Charges: 
Demand Charae ( ~ 6 9  kV Service) 
Demand Charae (>69 kV Service) 

$24.37 Der kW Der month 
$18.37 Der kW Der month 

Enemv Charue: $0.0004 Der kWh 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased wwer and fuel cost on a Der kWh 
charqe. The per k w h  chame will be uDdated annuallv in accordance with Rider-1-PPFAC. 

A credit of three Dercent (3%) will be aDDlied to the demand charge if the Customer receives Distribution Service at primary voltaqe. 

In the event a Customer achieves permanent, verifiable demand reduction throuah involvement in UNS Electric's DemandSide 
Manaaement (DSM) tmmrns. such reductions will be aDDlicable to adiusted demands billed durina the eleven 11 1) month Deriod prior to 
the installation of the DSM measures. 

BILLING DEMAND 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Senice Area 

Vice President of Finance and Rates 
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The monthlv billinq demand shall be the hiaher of: 
i. 
ii. 
iii. 

the hiqhest measured fifteen-minute inteorated readinq of the demand meter durinq the on-peak hours of the billinq period, 
the hiqhest demand metered durinq the precedinq eleven (1 1) months, or 
the contract capacitv or 500 kW, whichever is hiqher. 

s- 

Filed By: Kentton C. Grant 
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POWER FACTOR ADJUSTMENT 
(Maximum Demand I LO5 + PF)I - Maximum Demand) x Demand Charqe Where Maximum Demand is the hiahest measured fifteen 
115) minute demand in kilowatts durina the billina period. 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric SeMce Area 
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POWER FACTOR 
1. The Companv mav reauire the Customer bv written notice to either maintain a sDecified minimum laaqina Dower factor or the 

Company may after thirtv (30) davs install power factor corrective equipment and bill the Customer for the total costs of this 
equipment and installation. 

2. In the case of apparatus and devices having low power factor. now in service, which may hereafter be replaced, and all similar 
equipment hereafter installed or replaced, served under qeneral commercial schedules, the Company may reauire the 
Customer to provide, at the Customer's own expense, Dower factor corrective eauipment to increase the Dower factor of any 
such devices to not less than ninetv (90) percent. 

3. If the Customer installs and owns the capacitors needed to su~plv his reactive power reauirements, then the Customer must 
equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from the Companv's lines 
whenever the Customer's load is disconnected from the Companv's facilities. 
Gaseous tube installations totalinq more than one thousand (1,000) volt-amperes must be equipped with capacitors of 
sufficient ratinq to maintain a minimum of ninetv percent (90%) laqqina power factor. 
Company installation and removal of meterinq equipment to measure power factor will be at the discretion of the Company. 

4. 

5. 

TERMSAND CONDITIONS 
Service under this pwmg+xR ate is for the exclusive use of the Customer and shall not be resold or shared with otherwAes& 
-. Customers who qualify for service under this @&g+bRa te must remain on the p&&g-phRate for a 
twelve (12) month period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not aDDlicable to 
resale, breakdown, temporaw. standbv, auxiliarv service, or service to individual motors exceedina 40 amperes at a ratina of 230 volts 
or which will cause excessive voltaae fluctuations. A cldalye$late payment charge as stated in the general rules and regulations will be 
applied to account balances carried forward from prior billings. The rates contained in this Tariff are desiclned to reflect secondary 
service but primarv service is available 

PARTIAL REQUIREMENTS SERVICE (PRS) - LPS 
A customer that would otherwise aualifv for service under this tariff for their full reauirements but desires to take partial reauirements 
service mav do so onlv under the conditions of the tariff herein plus the followinq conditions: 

1. Must have a demand meter installed and operating before any partial reauirements service will be allowed. This service also 
reauires a dedicated teleDhone line that is to be installed and maintained by the Customer and at the Customer's exwnse. 
Any eauipment necessaw to provide partial reauirement service that would not otherwise be necessary for full reauirements 
service will meet all Company standards and will be installed at the customer's exDense. 

2. In additional to any other charges that mav be included in this tariff, the customer will be charaed a monthly demand charcle of 
$24.37 per kW and a deliierv charcte of $0.0004 Der kwh. 

3. The above demand charoe will be applied to the Billinq Demand in any month which will be the qreater of (i) the maximum 
fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the precedina 23 billina months, or 
liii) the Minimum Contract Demand as set forth by mutual aqreement. The Minimum Contract Demand shall be based on the 
measured kW oubut of each oeneratina unit at the time of the start-up test. 

4. For QF's or net metered customers onlv- Anv buvback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCGI Calculation as applicable to Rider4 in effect at the time the buvback occurred. 

5. The Company may reauire a written contract and a minimum term of contract at its discretion. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Senrice Area 

Vice President of Finance and Rates 
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DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those 
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and 
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for 
Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andor the price 
or revenue from the electric energy or senrice sold andlor the volume of energy generated or purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

Filed By: Kentton C. Grant 
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ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the Customer or 
pursuant to the Customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any 
Direct Access fee schedule authorized. 

OTHER PROVISIONS 
Service hereunder shall remain in full force and in effect until terminated by the Customer unless otherwise provided for in the Service 
Agreement. Termination of service requires twelve (12) months advance notice in writing to the Company. 

Service hereunder may require the Customer to enter into a Service Agreement with the Company for a term of two (2) years or longer, 
with a minimum contract demand capacity at the Company's option in view of the anticipated demand of the Customer. 

Filed By: Kentton C. Grant 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 
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I Large Power Service Time-of-Use (LPS-TOU) 

AVAllABILlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLl CAB I LlTY 
To all ueneral Dower and liuhtinu service on an oDtional basis when all eneruv is suDDlied at one point of delivery and throuuh 
one metered service. 

CHARACTER OF SERVICE I The service shall be three-phase, 60 Hertz, &at the Company's standard transmission or distribution voltages that are 
available within the vicinity of the Customer's premises. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 

A monthly fietbill at the following rate plus any adjustments incorporated erein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charse: $1,500.00 Per month 

Demand Chames: 
Demand Charue I<69 kV Service) 
Demand Chame 1>69 kV SeMce) 

$24.37 Der kW Der month 
$18.37 Der kW Der month 

Enemv Charae: $0.0004 Der kwh 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased wwer and fuel cost on a Der 
kWh charae. The Der kwh chame will be ucdated annuallv in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

A credit of three Dercent (3%) will be applied to the demand charue if the Customer receives Distribution Service at Drimaty 
voltaue. 
In the event a Customer achieves permanent. verifiable demand reduction throuuh involvement in UNS Electric's Demand-Side 
Manauement (DSMI prourams. such reductions will be aptiicable to adiusted demands billed durinu the eleven (1 1) month 
period prior to the installation of the DSM measures. 

Filed By: Kentton C. Grant 
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BILLING DEMAND 
The monthlv billina demand shall be the hiqher of: 

i. the highest measured fifteen-minute inteqrated readinq of the demand meter durinq the onoeak hours of the billinq 

ii. one-half the hiqhest measured fifteen minute intearated readina of the demand meter durinq the off-Deak hours; 
iii. the hiqhest demand metered durina the Drecedinq eleven (1 1) months: or 
4 e  contract capacitv or 500 kW. whichever is hiqher. 
iv. 

oeriod: 

- 
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TIME-OF-USE TIME PERIODS 
The Summer On-Peak Period is 12:OO p.m. to 8:OO p.m., Mondav throuah Fridav (exdudina Memorial Dav. Independence Dav, 
and Labor Dav). 

The Winter On-Peak Periods are 6:OO a.m. - 1O:OO a.m. and 500 p.m. - 9:00 m., Mondav throuah Friday [excluding 
Thanksqivinq Dav, Christmas Dav, and New Year's Dav). 

All other hours are Off-peak. If a holidav falls on Saturdav, the precedina Fridav is desianated Off-peak: if a holidav falls on 
Sundav, the followina Mondav is desianated Off-peak. 

POWER FACTOR ADJUSTMENT 
(Maximum Demand / (05 + PF)) - Maximum Demand) x Demand Charge Where Maximum Demand is the highest measured 
fifteen (15) minute demand in kilowatts during the billing period. 

POWER FACTOR 
1. The Companv rnav require the Customer bv written notice to either maintain a specified minimum laclqinq power factor 

or the Companv may after thirtv (30) daw install power factor corrective equipment and bill the Customer for the total 
costs of this equipment and installation. 

2. In the case of apparatus and devices havina low power factor, now in service, which may hereafter be replaced, and all 
similar equipment hereafter installed or replaced, served under qeneral commercial schedules, the Companv may 
reauire the Customer to provide, at the Customer's own expense, Dower factor corrective eauipment to increase the 
power factor of any such devices to not less than ninetv 190) percent. 

3. If the Customer installs and owns the capacitors needed to S U D ~ ~ V  his reactive Dower reauirements. then the Customer 
must eauip them with suitable disconnectina switches, so installed that the capacitors will be disconnected from the 
Companv's lines whenever the Customer's load is disconnected from the Company's facilities. 

4. Gaseous tube installations totalina more than one thousand 11.000~ volt-amperes must be eauipced with capacitors of 
sufficient ratinq to maintain a minimum of ninetv percent 190%) laaaina mwer factor. 

5. Companv installation and removal of meterina equipment to measure power factor will be at the discretion of the 
Companv. , TERMS AND CONDITIONS 

Service under this ate is for the exdusive use of the Customer and shall not be resold or shared with 0th- a. Customers who qualify for service under this pwq-phR ate must remain on the pWy-phRate  
for a twelve (12) month period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not 
applicable to resale, breakdown, temDoraw, standbv, auxiliaw service. or service to individual motors exceedina 40 amperes at 
a ratinq of 230 volts or which will cause excessive voltage fluctuations. A delayedate payment charge as stated in the general 
rules and regulations will be applied to account balances carried forward from prior billings. The rates contained in this Tariff are 
desipned to reflect secondaw service but pnmaw service is available 

DIRECT ACCESS 
A Customer's Direct Access bill will indude all unbundled components except those services provided by a qualified third party. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this tlariff will be applied to the Customer's bill. 

Filed By: Kentton C. Grant 
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UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments amroved by the Arizona Cowration Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric’s website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 

I inconsistent with this Rate, 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
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ADDITIONAL NOTES 
Additional charges may be directly assigned to a Customer based on the type of facilities (e.g., metering) dedicated to the 
Customer or pursuant to the Customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

OTHER PROVISIONS 
Selvice hereunder shall remain in full force and in effect until terminated by the Customer unless otherwise provided for in the 
Service Agreement. Termination of service requires twelve (12) months advance notice in writing to the Company. 

Filed Bv: Kentton C. Grant 
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Service hereunder may require the Customer to enter into a Service Agreement with the Company for a term of two (2) years or 
longer, with a minimum contract demand capacity at the Company’s option in view of the anticipated demand of the Customer. 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

Filed BY: Kentton C. Grant 
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Lighting Service (LTG) 

AVAILABi LITY 
At anv point where the Companv in its iudqment has facilities of adeauate capacitv and suitable voltaqe available. 

APPLl CAB1 LlTY 
Applicable to any Customer for private and public street liqhtinq or outdoor area liqhtinq where this service can be supplied from 
existinq facilities of the Companv. The Company will install. own, operate, and maintain the complete liqhtinq installation 
indudinq lamp and qlobe replacements. Not applicable to resale service. 

To any Customer, including public agencies, for the lighting of streets, alleys, thoroughfares, public parks, playgrounds, or other 
public or private property where such lighting is controlled by a photocell and a contract for service is entered into with the 

I Company. 

CHARACTER OF SERVICE 
Service is Supplied on Company-owned fixtures and poles which are maintained by the Company. The poles, fixtures, and 
lamps availabie are the standard items stocked by the Company, and service is rendered at standard available voltages. I Multiple or series street liahtinq system at option of Company and at one standard nominal voltaqe. 

- RATE I A monthly Will at the following mate plus any adjustments incorporated 

I BUNDLED STANDARD OFFER SERVICE- SUMMARY OF CUSTOMER AND ENERGY CHARGES: 

- herein: 

The monthly bill shall be the sum of the following charges and adjustments for each light 

Service Charqe (per month): Overhead Service Underqround Service 

Existing Wood Pole $0.00 $2.2815 I 
I New 30' Wood Pole (Class 6) $4.534 $ wm 

New 30' Metal or Fiberglass $9.Jxm - wm I 
Liqhtinq Chame: 

I Based on the rated wattage value of each lamp installed per month: $0.0&3 per watt 

Enemv Charaes: 
The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all Durchased wwer and fuel cost on 
charae. The per k w h  charge will be udated annuallv in accordance with Rider-1-PPFAC. 

P kWh 

Filed By: Kentton C. Grant 
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CONTRACT PERIOD 
All dusk-todawn lighting installations for public agencies will require an agreement for service. 

I All dusk-to-dawn lighting installations for other than public agencies will require a contract for service as follows: 

Fke@jThree (3) years initial term for installations on existing facilities, 
- 7ad  

fasilities: 

TERMS AND CONDITIONS 
I 1. Overhead extensions beyond one hundred fifty (150) feet and underground extensions beyond one hundred (100) feet will 

require specific agreements providing adequate revenue or arrangements for construction financing. 
2. The Customer is not authorized to make connections to the lighting circuit or make attachments or alterations to the 

Company-owned pole. 
3. Should a Customer request a relocation of a dusk-todawn lighting installation, the costs of such relocation must be borne 

4. The Customer is expected to notib the Company when lamp outages occur. 
5. The Company will use diligence in maintaining service; however, monthly bills will not be reduced because of lamp outages. 
6. The Company a l  require a Erefundable advance for the installation of new construction for facilities of $150.00. 
7. A k-jayment charge as stated in the general rules and regulations will be applied to account balances carried 

forward from prior billings. 

I by the Gustomer. 

I 
DIRECT ACCESS 
A customer's Direct Access bill will include all unbundled components except those sewices provided by a qualified third patty. 
Those services may indude Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Itariff will be applied to the s(;ustomer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional chames and assessments amroved bv the Arizona Corporation Commission see the UNS Electric Statement of 
Charaes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andor the volume of energy generated or 
purchased for sale andor sold hereunder. 

Filed By: Kentton C. Grant 
Title: 
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RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 

I inconsistent with this p&h&k$!&. 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

Filed By: Kentton C. Grant 
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I BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: I 

New 30' Wood Pole (Class 6) - Overhead 
Billing and Collections $l3Ja5ee per unit I Customer Delivery $2.9444. per unit 

New 30' Metal or  Fiberglass - Overhead 
Billing and Collections $&€@m per unit I Customer Delivery $=&63 per unit 

Existing Wood Pole - Underground 
Billing and Collections $xW per unit 
Customer Delivery $o.s7W per unit I 
New 30' Wood Pole Class 6 -Underground 
Billing and Collections 
Customer Delivery $5.3344 per unit 

New 30' Metal or Fiberglass - Underground 
Billing and Collections 

I $l&la5ee per unit 

$l.Sla?ee per unit I Customer Delivery $9.84738 per unit 

Lighting Charge 
Production (not included in Power Supply) 
Delivery $ O . O X l  per watt 

$0.000280 per watt 

I . .  . 

L 

1 
I 

r 
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I 

I Interruptible Power Service (IPS) 
AVAllABlLlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent tothe premises. 

Anv new Customers takinq service under this Rate must furnish, install, own, and maintain at each point of delivery all necessary 
Company approved eauipment which will enable the Companv to interrupt service with its master control station. 

TRANSITION PERIOD 
Customers takinq service under this Rate prior to XXXXXX XX, 201X will be qiven twentv-four (24) months from XxxXX XX, 
2013 (the date of the Rate Order) to furnish, install, own, and maintain at each point of deliverv all necessary Companv approved 
equipment which will enable the Companv to interrupt service with its master control station. After Xxxxx XX, 2013. if the 
Customer has not installed this equipment. thev will be placed on the otherwise applicable firm Rate. 

APPLlCABl LITY 
This service is normally provided at one point of delivery measured through one meter. More than one service and meter may be 
provided in instances where such is permitted under 230.2 (A) through (D) of the National Electric Code with prior approval of the 
UkRisewse Electric Engineering Department, 

To any sCustomer with a minimum demand of 50 kW and is interruptible within &fi#eeR (lQ5) minutes of veFBaCnotice by the 
Company. The Customer must be able to interrupt service for up to eight (8) hours per day. 

CHARACTER OF SERVICE 
Service shall be tulree phase, 60 hertz, at the Company's standard voltages that are available within the vicinity of the 
Customer's premises. 

- RATE 
A monthly &ill at the following rate plus any adjustments incorporated - erein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES: 

Customer Charae: $18.00 per month 

Demand Charae: $7.37 per kW 

Enemv Charae: $0.0199 per kWh 

The Purchased Power and Fuel Adiustment Clause IPPFAC) is the sum of all purchased power and fuel cost on a Per 
kwh charae. The Der kwh charae will be updated annuallv in accordance with Rider-1-PPFAC. 

Filed By: Kentton C. Grant 
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PENALTY FOR FAILURE TO INTERRUPT: 

additional charge as follows: 
I In the event that the Customer fails to interrupt its load when requested to do so by the Company, the Gwstomer shall pay an 

I Billing Demand Charge per kW @ $2_5.00 
Unbundled $/kwh Charge is entirely a Delivery Charge 

For a second failure to interrupt in any twelve (12) month period, the Customer will revert to the otherwise applicable firm p&hg I plat#.& for a period of at least twelve (12) months. 

DETERMINATION OF BILLING DEMAND 
The monthly billing demand shall be the highest measured ffieen (15) minute integrated reading of the demand meter during the 
billing month. If demand is not metered,the billing demand shall be based on nameplate ratings of connected motors and 
equipment, or by a test as approved by the Company. 

TERMS AND CONDITIONS 
A f k layd -mayment  charge as stated in the gmed-Companv's @des and @egulations will be applied to account balances 
carried forward from prior billings. 

The Company reserves the right to interru&uM service to the Qustomer at any time, 

Customers who qualify for service under this -!?& must remain on the p&hg-phm for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Service hereunderway@ 
require the Qustomer to enter into a Service Agreement with the Company for a term of one (1) year or longer, with a minimum 
Contract Demand at the Company's option in view of the anticipated demand of the Customer. 

The Company will endeavor to provide the mstomer with as much advance notice as possible of the required intermptionw I- . However, the  customer shall interrupt wataitservice within @$ftee~ (IC&) minute#sem@d. 

I The Company reserves the right to have automatic equipment installed for immediate interruption of the mstomer's load. 
Should the Company's automatic equipment fail to interrupt the load, no penalty will be assessed. 

Filed By: Kentton C. Grant 
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The Company shall not be responsible for any loss or damage caused by or resulting from interruption fwa&hw& f service I under this pkhg-phw. 

I Standby, supplemental or breakdown service shall not be rendered under this pwry-phm. 

I Service under this ixkb&wR - ate is for the exclusive use of the Customer and shall not be resold or shared with others, unless 
authorized by the Company. 

DIRECT ACCESS 
I A &ustornets Direct Access bill will include all unbundled components except those services provided by a qualified third party. .~ . .  

Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Itariff will be applied to the Qastomer's bill. I 

Filed By: Kentton C. Grant 
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UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments amroved bv the Arizona Cornoration Commission see the UNS Electric Statement 
of Charqes which is available on UNS Electric's website at wwW.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or 
purchased for sale and/or sold hereunder. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the 
inconsistent with this pfwq-phm. 

' Commission shall apply where not 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 

Demand Charge IUkW $7.37 Der kW per month 

4%fwbFt&: IPS 
Effective: d&,4+MPending 
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Rider R-4 
Purchased Power Fuel Adiustor Clause (PPFAC) 

APPLICABILITY 
The Purchased Power and Fuel Adiustment Clause (“PPFAC7 will be applied to all customers taking Standard Offer service from the 
Company pursuant to the Arizona Corporation Commission (“ACC”) Decision No 70360 dated Mav 27.2008 and as updated and defined 
in the Company’s PPFAC Plan of Administration approved in ACC Decision No. XMXX.: 

- RATE 
The rnstomer monthly bill shall consist of the applicable l%%g+%sm charges and adjustments in addition to the PPFAC. The 
PPFAC adjustp rate, as shown in the UNS Electric, Inc. Statement of Charaes, is an amount expressed as a rate per kWh charge& 
reflect the cost to the Comoanv for eneray either qenerated or ourchased. $ 

i % f a k & P  fjkm- . .-€- . . . . “FlgFtlaRoFcOwiR6eme 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charms and assessments aooroved by the Arizona Cowration Commission see the UNS Ektr ic Statement of 
C h a r ~ e ~  which is available on UNS Electric website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, induding any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price 
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder. 

shall apply where not , RULES AND REGULATIONS 
This standard Rules and Regulations of the Company as on file with the A L V  
inconsistent with th@ Rider. 

. .  
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Rider R-2 
Demand Side Management Surcharge (DSMS) 

APPLl CAB1 LlTY 
The Demand Side Management Surcharge (DSMS) applies to all Q a s t o m e r w  

I 

p h w n  #the entire territory served by the Company- ' , . as mandated by the Arizona Corporation Commission (ACC), 
unless otherwise specified.- ., A .. !? . E . S . 

- 
shall be applied to all monthly&ills. The rates for 2014, 2015 

RATE 
The f&ewhg-DSM- 2 
and 2016 are shown in the UNS Electric, Inc. Statement of Charqes. 

REQUIREMENTS 
The 2014 UNS Electric DSMS is effective XXXX. XX. 2014, and will remain in effect until December 31. 2014. The 2015 DSMS is 
effective Januarv 1,2015, and will remain in effect until December 31,2015. The 2016 DSMS is effective Januarv 1.2016. and remain in 
effect until further order of the ACC. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments approved bv the Arizona Cornoration Commission see the UNS Electric Statement of 
Charaes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company, and/or the price 
of, or revenue from, gas sales or service sold and/or the volume of gas sales generated or purchased for sale and/or sold hereunder. 

I 

shall The standard Rules and Regulations of the Company as on file from time to time with the A C V  
apply where not inconsistent with this pkwg-phw. 

. .  , RULES AND REGULATIONS 

I Filed By: 
I Title: 
I District 

Kentton C. Grant 
Vice President of Finance and Rates 
Entire Electric Service Area 

WifHbRate: - Ricie~R24XMS 
Effective: -Pending 
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Rider.3 
Market Cost of Comparable Conventional Generation (MCCCG) 

Calculation as Applicable to Rider-4 NM-PRS 

AVAILABILITY 
1 The Market Cost of Comparable Conventional Generation (MCCCG) calculation, Rider-3, is restricted solely to l%kk&Rm I Rider-4, Net Metering fok Certain Partial Requirements Sekice (NM-PRS). If for a billing month a PI++$% Rider4 NM- 

PRS Customer's generation facility's energy production exceeds the energy supplied by the Company, the Customer's bill for the 
I next billing period shall be credited for the excess generation as described in PtxhgPh Rider4 NM-PRS. The excess kWh 

during the billing period shall be used to reduce the kwh supplied (not kW or kVA demand or customerlfacilities charges) and 
billed by the Company during the following billing period. Each calendar year, for the customer bills produced in Odober 
(September usage) or a customer's "Final" bill - the Company shall credit the Customer for the positive balance of excess kWhs 
(if any) after netting against billing period usage. The payment for the purchase of the excess kWhs will be at the Company's 

I applicable avoided cost, which for purposes of Pfwq-Rm Rider-4 NM-PRS shall be the simple average of the hourly MCCCG 
as described below for the applicable year. 

I The Arizona Cornoration Commission m r o v i d e d  guidance on defining MCCCG in the context of its REST Rules and 
identified the MCCCG as "the Affected Utility's energy and capacity cost of producing or procuring the incremental electricity that 
would be avoided by the resources used to meet the Annual Renewable Energy Requirement, taking into account hourly, 
seasonal and long term supply and demand circumstances. Avoided costs indude any avoided transmission and distribution 
costs and any avoided environmental compliance costs." R14-2-1801.11. 

I 
CALCULATlONlMETHODOLOGY 
For purposes of calculating credits to the Customer for Excess Generation, the unit price paid (Credit for Excess Generation) 
shall be the simple average of the MCCCG over the 8,760 hours (8,784 in a leap year) hours in the forecasted year. The 
MCCCG in each hour is based on whether native load requirements will be met by internally owned or contracted generation 
resources or if market purchases will be required to meet native load requirements. The following table provides a description of 
the MCCCG methodology. The hourly MCCCG cost determination criteria is based on the Market Condition and Dispatch Type. 
This method of cost determination is very data intensive and will be calculated annually by running UNS Electric's "Planning and 
Risk" modeling software, and the rate will be filed with the Commission by April 1 of each year and its applicability will coincide 
with the next Purchased Power and Fuel Adjustment Clause ("PPFAC") rate effective period. 

I 
- RATE 

I The B s t o m e r  monthly bill shall consist of the applicable &i&g#a~& charges and adjustments in addition to the Credit for 
Excess Generation based on the MCCCG. The MCCCG rate is an amount expressed as a rate per kwh charge that is approved 
by the 
shown in the UNS Electric. Inc. Statement of Chames. 

' * on or before June 1 of each year and effective with the first billing cyde in J u n e s  

Filed By: Kentton C. Grant TaFWkRate: - Rkle~3MW% 
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UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charcles and assessments aDDroved bv the Arizona Cornration Commission see the UNS Electtic Statement of 
Charaes which is available on UNS Electric website at www.uesaz.com. 
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MCCCG Cost Determination Matrix 

Incremental Production I Purchase of Base Load - The cost of the next kwh (incremental) amount of load that has to be provided 
by UNS Electric generation sources andor purchased power. This will be dependent on the season, month and time of day. 

Filed By: Kentton C. Grant 
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If Day Ahead Market or Spot Market purchases are being used to provide for reliability support capacity to meet native load 
requirements by freeing up in house or contracted generation resources for regulation or spinning reserve purposes for support 
of native load requirements, that would still represent a Market Purchase for purposes of determining which matrix box is 
applicable. 
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Rider-4 
Net Meterinq for Certain 

Partial Requirements Service (NM-PRS) 
AVAllABl LlTY 
Available throughout the Company's entire electric service area to any Customer with a facility for the production of electricity on its 
premises using Renewable Resources I, a Fuel Cell * or Combined Heat and Power (CHP) to generate electricity, which is 
operated by or on behalf of the Customer, is intended to provide all or part of the Customer's electricity requirements, has a 
generating capacity less than or equal to 125% of the Customer's total connected load at the metered premise, or in the absence of 
load data, has capacity less than the Customer's electric service drop capacity, and is interconnected with and can operate in 
parallel and in phase with the Company's existing distribution system. Customer shall comply with all applicable federal, state, and 
local laws, regulations, ordinances and codes governing the production andlor sale of electricity. 

For purposes of this P r w y P b R  ate, the following notes andlor definitions apply: 

I 

Renewable Resources means natural resources that can be replenished by natural process. Renewable Resources include 
biogas, biomass, geothermal, hydroelectric, solar, or wind. 

Fuel Cell means a device that converts the chemical energy of a fuel directly into electKity without intermediate combustion 
or thermal cycles. The source of the chemical reaction must be derived from Renewable Resources. 

Combined Heat and Power (CHP) also known as cogeneration means a system that generates electricity and useful thermal 
energy in a single integrated system such that the useful power output of the facility plus one-half the useful thermal energy 
output during any 12-month period must be no less than 42.5 percent of the total energy input of fuel to the facility. 

I 
CHARACTER OF SERVICE I The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and subject to availability 

' at the point of delivery. Primary metering will be used by mutual agreement between the Company and the Customer. 

/ R A T E  
Customer Charges shall be billed pursuant to the Customer's standard offer l%&#%mR - ate othedse applicable under full 
requirements of service. 

Power sales and special sdces supplied by the Company to the Customer in order to meet the Customer's supplemental or 
interruptible electric requirements will be priced pursuant to the Customer's standard offer i%&+Ma& - ate otherwise applicable 
under full requirements service. 

Non-Time-of-Use Rates: For Customers taking service under a Standard Retail Rate that is not a time-of-use rate, the 
Customer Supplied kwh shall be credited against the Company Supplied kwh. The Customer's monthly bill shall be based on 
this net kwh amount. Any monthly Excess Generation will be treated in accordance with the provisions outlined below. 

Time-of-Use Rates: For Customers taking service under a Standard Retail Rate that is a time-of-use rate, the Customer 
Supplied kwh during on-peak hours shall be credited against the Company Supplied kwh during on-peak hours. All Customer 
Supplied kWh during off-peak hours shall be credited against the Company Supplied kwh during off-peak hours. Atwcall 

-The Customer's monthly bill shall be based on this net kWh amount. Any monthly Excess Generation will be treated in 
accordance with the provisions outlined below. 

. 

I 
I 
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EXCESS GENERATION 
If for a billing month the Customer's generation facility's energy production exceeds the energy supplied by the Company, the 
Customer's bill for the next billing period shall be credited for the excess generation. That is, the excess kwh during the billing 
period shall be used to reduce the kwh supplied (not kW or kVA demand or customerlfacilities charges) and billed by the 
Company during the following billing period. Customers taking service under a time-of-use rate who are to receive credit in a I subsequent billing period for excess kwh generated shall receive such credit in the next billing period for the on-peak, !iihe&& 
or off-peak periods in which the kwh were generated by the Customer. Time-of-Use Customer's taking service in the billing 
month of April shall receive a credit to summer on-peak and summer off-peak usage in the billing month of May for any winter on- 
peak and/or winter off-peak excess generation for April. 

Each calendar year, for the customer bills produced in October (September usage) or a customer's "Final" bill -the Company 
shall credit the Customer for the balance of excess kWhs after netting. The payment for the purchase of the excess kwhs will be 

I at the Company's applicable avoided cost, which for purposes of this pn&g+hRR shall be the simple average of the hourly 
Market Cost of Comparable Conventional Generation (MCCCG) Rider-3 for the applicable year. The MCCCG, as it applies to 
this ' '  I C a l c m s c a b l e  to k&@km-R ider-4 NM-PRS (Net Metering for Certain Partial Requirements Service). 

ate, is specified in Rider-3 MCCCG - Market Cost of Comparable Conventional Generation (MCCCG) 

METERING 
The Company will install a bidirectional meter at the point of delivery to the customer and meter at the point of output from each 
of the Customer's generators. At the Company's request a dedicated phone line will be provided by the customer to the metering 
to allow remote interegation of the meters at each site. If by mutal agreement between company and customer that a phone line 
is impractical or can not be provided - the customer will work with company to allow for the installation of equipment, on or with 
customer facilities or equipment to allow remote acces to each meter. Any additional cost of communication, such as but not 
limited too, cell phone service fees will be the responsibility of the customer. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved by the Arizona Coworation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andor the volume of energy generated or 
purchased for sale andor sold hereunder. 

shall apply where The standard Rules and Regulations of the Company as on file with the A&- 
not inconsistent with this 4%kw#hR - ate. 

. .  , RULES AND REGULATIONS 

Filed By: -Kentton C. Grant TaM-bhRate: - Ri&4W#S 
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Rider-5 
Electric Service Solar Rider 

lBright Arizona Communitv Solar" 1 
I APPLICABILITY 

i%w@%~-Rider-5 is for individually metered Qustomers who wish to participate in the Bright Arizona Community Solar Program. 
Under Rider-5, customers will be able to purchase blocks of electricity from solar generation sources. Participation in Rider-5 is limited in 
the Company's sole discretion to the amount of solar generation available and subscription will be made on a first come, first served 
basis. In order to maximize subscription under Rider-5, the ComoanyWSE may limit the amount of solar block energy purchased by 
individual Wstomers. Rkkg4kb Rider-5 is further restricted to Wstomers being served under one of the following Wcmg 
l%Rsl?.l?.: 

1) 
2) 
3) 

Residential Electric Service, Pricing Plan R-01( RES-TOU is not applicable) 
Small General Service, Pricing Plan SGS-10 (SGS-TOU is not applicable) 
Large General Service, Pricing Plan LGS (LGSTOU is not applicable) 

Customers being served under self-generation riders or plans may not purchase power under Rider-5 (including, but not limited to Net 
Metering for Certain Partial Requirements Service Rider4 and Non-Firm Power Purchase from Renewable Energy Resources and 
Qualifying Cogeneration Facilities of 100 kilowatts (kW) or Less Capacity Rider-1 01). 

Customers can contract for a portion or up to their average annual usage in solar blocks of 150 kilowatt hours (kWh) each. 
Transmission and distribution charges will be applied to all energy delivered, including energy delivered under Rider-5. The Customer is 
responsible for paying (each month) all charges incurred under their applicable rate schedule, and the total solar energy contracted for 
multiplied by the applicable solar block energy rate. Any demand based charges under the Customer's current !%kx@bR - ate will not 
be affected by elections under Rider-5. 

I R A T E  

I I 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments awroved bv the Arizona Cormration Commission see the UNS Electric Statement of 
Chames which is available on UNS Electric website at w.ueSaz.com. 

RULES AND REGULATIONS 
The standard Rules and Repulations of the Comoaanv as on file with the Arizona Gmoration Commission shall aodv where not 
inconsistent with this Rate. 

I 
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TAX CLAUSE 
To the chames cornwkd under the above Rate, includina any adiushnents, shall be added the awlicable promrtionate Dart of any 
taxes or aovemmental impositions whkh are or may in the future be assessed on the basis of aross revenues of the ComDany andor the 
price or revenue from the electric enemv ol service sold andlor the volume of enemv Qenerated or Durchased for sale andlor sold 
hereunder. 

I 
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I TERMS AND CONDITIONS 

1 
1) Customers may contract for a portion or up to their average annual usage in solar blocks of 150 kwh. If Customer's annual average 

usage is not available, UNS Electric will apply the appropriate class average. This limit can be reviewed annually at the request of 
the Customer. 

2) Each solar block's energy rate will be maintained for twenty years from the date of purchase. For the purposes of the twenty year 
energy rate, solar blocks will be attributed to the Customer's original service address. Transfer of service under Rider-5 is 
prohibited. Should the Customer cancel service for any reason, his or her subscription under Rider-5 will expire. 

3) Customers may add or delete solar blocks once within a twelve month period. Any addition of solar blocks will be at the then 
offered solar block energy rate. 

4) Solar blocks will be applied to the actual energy usage each month. Electricity used in excess of the purchased solar blocks will be 
billed at the Customer's regular energy rate. If electricity usage is below the amount covered by the solar block@), then the excess 
kWhs will be rolled forward and credited again the Customer's usage in the following month. The Customer will still be responsible 
for the full cost of the block@) each month. 

5) Customers will be credited for the balance of any excess kwhs annually, or on their final bill should the Customer terminate service 
under Rider-5. Each year, for the bills produced in October (September usage), UNS Electric will credit Customers their excess 
kWhs after netting and reset their balance to zero. Credit for excess kWhs will be at the energy rate of the oldest solar block. 

6) All contracted solar block kWhs and associated charges in a billing month will be excluded from the calculation of PPFAC and 
REST charges andlor credits. 

1 
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Rider-6 
Renewable Energy Standard and Tariff (REST) Surcharge 
REST-TS1 Renewable Energv Program Expense Recovery 

APPLlCABl LlTY 
Mandatory, non-bypassable surcharge applied to all energy consumed by all Wstomers throughout Company's entire electric 
service area. 

RATES 
The REST shall be applied to all monthly bills. The REST rates are shown in the UNS Electric Statement of Charaes.kt4 

Notes: 
1.h industrial customer is one with monthly demand equal to or greater than 3,000 kW. 
L F o r  non-metered services, the lesser of the load profile or otherwise estimated kWh required to provide the service in 

question, or the service's contract kwh shall be used in the calculation of the surcharge. 

This charge Will be a line item on customer bills reading "Renewable Energy Standard Tariff." 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional chames and assessments awroved bv the ACC see the UNS Electric Statement of Chames which is available 
on UNS Electric's website at www.uesaz.com. 

shall apply where The standard Rules and Regulations of the Company as on file with the A L V  
not inconsistent with this pkky-phw. 

. .  , RULES AND REGULATIONS 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable wowrtionate part of 
any taxes oT governmental impositions which are or magn the &re be assessed on the basis of gross revenues of the 
Company andor the price or revenue from the electric energy or service sold andor the volume of energy generated or 
purchased for sale andlor sold hereunder. 
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Rider-7 
Customer Self-Directed Renewable Energy Option 

REST-TS2 Renewable Energv Standard Tariff 

AVAILABILITY 

Open to all Eligible Customers as defined at A.A.C. R14-02-1801.H. 

APPLICABILITY 

Any Eligible Customer that applies to the Company under this program and receives approval shall participate at its option. 

I 

I 

PARTICIPATION PROCESS 

An Eligible Customer seeking to participate shall submit to the Company a written application that describes the Distributed Renewable Energy 
(DRE) resources or facilities that it proposes to install and the estimated costs of the project. The Company shall have sixty (60) calendar days 
to evaluate and respond in writing to the Eligible Customer, either accepting or declining the project. If accepted, the Customer shall be 
reimbursed up to the actual dollar amounts of customer surcharge paid under the REST-TSITariff in any calendar year in which DRE facilities 
are installed as part of the accepted project. To qualify for such funds, the Customer shall provide at least half of the funding necessary to 
complete the project described in the accepted application, and shall provide the Company with sufficient and reasonable written 
documentation of the project’s costs. Customer shall submit their application prior to May 1 of a given year to apply for funding in the following 
calendar year. 

I 

FACILITIES INSTALLED 

The maintenance and repair of the facilities installed by a Customer under this program shall be the responsibility of the Customer following 
completion of the project. In order to be accepted by the Company for reimbursement purposes, the project shall, at a minimum, conform to 
the Company’s System Qualification standards on file with the Commission. (REST Implementation Plan, Renewable Energy Credit 
Purchase Program - RECPP, Distributed Generation Interconnection Requirements, Net Metering Tariff, Company‘s Interconnection Manual) 

I 

1 
PAYMENTS AND CREDITS 

All funds reimbursed by the Company to the Customer for installation of approved DRE facilities shall be paid on an annual basis no later than 
March 3 0 ~  of each calendar year. All Renewable Energy Credits derived from a project, including generation and Extra Credit Multipliers, shall 
become the property of the Company and shall be applied towards the Company’s Annual Renewable Energy Requirement as defined in 

I 

A.A.C. R14-2-1801.6. 
I 
1 RULES AND REGULATIONS 
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The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent 
with this pricing plan. 

RELATED SCHEDULES 

= REST-TS1 - Renewable Energy Program Expense Recovery 
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I Bill Estimation Methodologies 

UNS Electric, Inc. CUNS Electric$) regularly encounters situations in which UNS Electric cannot obtain a complete and valid 
meter read. a 
r o  matter the cause 
of the need to estimate the read, the following methods are used depending on the circumstances. 

* .  . .  

I 
PREVIOUS YEAR FORMULA 

SAME CUSTOMER WITH AT LEAST ONE YEAR OF HISTORY 

I UNS Electric would generate a bill based on customer usage from the previous year using the "PREVIOUS YEAR" formula 
as follows: 

LAST YEAR'S USAGE FOR SAME MONTH / NUMBER OF DAYS IN BILLING PERIOD = PER DAY USAGE 
(FOR 3lME OF USE" (TOULTHIS WOULD BE APPLIED TO EACH PERIOD) 

PER DAY USAGE x NUMBER OF DAYS IN THIS MONTH'S CYCLE = ESTIMATED USAGE 
(FOR TlMMFuSE THIS WOULD BE APPLIED TO EACH PERIOD) 

PREVIOUS MONTH FORMULA 
SAME CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 

UNS Electric would generate a bill based on customer usage from the previous month using the "PREVIOUS MONTH" formula 
as follows: 

LAST MONTHS USAGE / NUMBER OF DAYS IN BILLING PERIOD = PER DAY USAGE 

Filed By: Kentton C. Grant- ?%&t%Rate: - Bill Estimation - 1 
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(FOR TM&OWSE THIS WOULD BE APPLIED TO EACH PERIOD) 

PER DAY USAGE X NUMBER OF DAYS IN MIS MONTH'S CYCLE = ESTIMATED USAGE 
(FORTM-OUJSETHIS WOULD BE APPLIED TO EACH PERIOD) 

TREND FORMULA 
NEW CUSTOMER AT SAME PREMISE 
UNS Electric would qenerate a bill usinq the "TREND" formula, based on customer's usaqe trend as described below: 

UNS Electric's customer information system (CIS) would qenerate a bill based on trend. Customers are assiqned to a Trend area 
which differentiate consumption based on different qeoaraphic areas. Secondlv. the customer is assianed to a Trend class which is 
used to differentiate consumption trends based on the tvpe of service and tvpe of ProDertv. An example of this would be 
residential, commercial. and industrial usaqe. Thirdlv, all consumption is identified usina unit of measure code and a time of use 
code. Within UNS Electric's CIS. a trend record is created from each billed service. This record becomes part of a trend table. 
Durina estimation, consumption from three prior bill cvcles is compared to the consumption from the same cvcle in the previous 
month to determine a trend. This trend. plus a tolerance, is used to create a usase amount for bill estimation. 

CUSTOMER'S USAGE IN PREVIOUS PERIOD/ AVERAGE CUSTOMER'S USAGE IN PREVIOUS PERIOD x AVERAGE CUSTOMER'S 
USAGE IN CURRENT PERIOD = ESTIMATED CONSUMPTION FOR REGISTER READ 

NO HISTORY 
UNS Electric would not qenerate a bill until a aood meter read was acauired then use known consumption to estimate previous 
- bills. 

Filed By: Kentton C. G r a n v  W W b R R :  Bill Estimation - 1 
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Demand Estimate 

For accounts that have a demand billina comDonent UNS Electric collects interval data. This interval data is used to manually 
estimate demands usina the followina methodoloaies: 

SAME CUSTOMER AT SAME PREMISE WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would aenerate a bill based on customer usage from the previous year usinq the followina formula: 

LAST YEAR'S DEMAND FOR SAME MONTH = ESTIMATED DEMAND 

NEW CUSTOMER AT SAME PREMISE WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would aenerate a bill based on customer usaae from the previous month usinq the followinq formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

SAME CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would aenerate a bill based on customer usage from the previous month usina the followina formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

NEW CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would aenerate a bill based on customer usaae from the previous month usina the followina formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

NO HISTORY 
UNS Electric would not aenerate a bill until a good demand read was acauired then use known demand to estimate Drevious 
- bills. 
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SERVl~€S 

Bills, 
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[. 

2. 
4. 

P. 

A. 

Q* 
A. 

Q. 
A. 

INTRODUCTION. 

Please state your name and business address. 

My name is Lindy Sheehey. My business address is 3950 East Irvington Road, Tucson, 

Arizona. 

What is your position with UNS Electric, Inc. (“UNS Electric” or ‘Tompany”) and 

what are your duties and responsibilities? 

I am employed by Tucson Electric Power Company (“TEP”) as the Director of Customer 

Service. In my position I have management responsibility for the Call Center, Credit & 

Collections, Billing, Dispatch and Special Plans. 

Please describe your background and work experience. 

I have been employed by TEP since 1979, serving in various management capacities 

since 1989. I have held a variety of positions at TEP before I became Director of 

Customer Service, including Supervisor of Office Support. I have also been a Land 

Management Right-of-way Agent I, I1 and Senior Right-of-way Agent. I earned Senior 

Right of Way certification through the International Right of Way Association Education 

Program (a seven-year certificated training program). I have been responsible for 

Customer Service since 1999. 

What is the purpose of your testimony? 

First, I provide an overview of the Company’s improvements to customer service since 

the last rate case. I then provide background for the Company’s proposed changes to its 

Rules and Regulations (“Rules”) as well as to describe the proposed changes. Finally, 

UNS Electric is proposing to modify our refund policy for any credits of $5.00 or less in 

order to reduce administrative costs. 
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Q. 

A. 

The proposed changes will allow the Company to continue to provide superior customer 

service and will result in better customer satisfaction. Enhancing our customer service 

will also result in less Company and Commission time, resources, and money devoted to 

resolving customer inquiries. 

CUSTOMER SERVICE IMPROVEMENTS. 

Ms. Sheehey, what improvements have been made to customer service since the last 

rate case? 

By the end of 2009, the Company completed its Call Center technology upgrade which 

included the installation of “Virtualhold”, which allows customers to avoid waiting on 

the telephone to speak to a representative. 

Additionally, we increased the number of Customer Service Representatives (“CSR”) 

fiom 60 to approximately 75; consolidated the billing systems for UNS Electric, TEP, 

and UNS Gas, Inc., upgraded internet services to allow for more online options for 

customers, eliminated a third-party after hour’s answering service; and established 

internal after-hour’s outage and emergency staff. 

As a result of these improvements, the number of Commission customer complaints over 

the last five years has decreased by over 53% fiom 121 in 2006 to 56 in 201 1. This is 

something the Company has made a priority and we are very proud of the results. 

Moreover, with the changes to the Rules proposed below, we hope to continue the trend 

of better serving our customers while also reducing or minimizing customer complaints. 

2 
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111. 

Q. 
A. 

PROPOSED MODIFICATIONS OF RULES AND REGULATIONS. 

Please provide some background regarding the Company’s proposed modifications. 

UNS Electric considers customer service to be one of the most important aspects of its 

business. As Director of Customer Service, I am in a position of having day-to-day 

interaction with our customers. When customers need to initiate, change, or discontinue 

service, or they need other assistance, it is my department that works with our customers. 

As noted above, we strive to work through issues with our customers in order to reduce 

the lodging of an informal or formal complaint at the Commission. Unfortunately, in 

some instances, we are unable to resolve the issue which may give rise to a complaint 

filed with the Commission. In those few cases, I work directly with the Company’s legal 

and regulatory personnel who interact with the Commission’s Consumer Services Section 

on such matters. I believe this experience makes me especially qualified to describe the 

Rules and to explain the rationale for the Company’s proposed changes in this case. 

In many instances, a customer complaint could have been resolved or avoided if the 

Company’s existing Rules provided clearer direction as to various rights, responsibilities, 

and obligations of both the Company and the customer with respect to the particular 

circumstances. UNS Electric’s ability to address these issues is limited as meaningfbl 

changes to our Rules and tariffs can only be approved by the Commission in a general 

rate case. Thus, as energy policy and the needs of our customers have changed, our rules, 

regulations and tariffs have not necessarily kept up with all the aspects of that changing 

landscape and that has led to some ambiguity. 

Through our experiences over the years and our customer complaints where we have 

worked with Commission Staff, we have been able to identifjl sections of the Rules that 

needed augmentation or clarification to avoid having those same complaints arise in the 
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Q. 
A. 

future. In most circumstances, Commission Staff asks UNS Electric to demonstrate that 

its position on a particular matter is supported by the Rules. To the extent various Rules 

may no longer provide sufficient clarity or specificity, it is difficult for the Company and 

Commission Staff to resolve the issue which may result in an informal complaint 

becoming a formal complaint. 

Therefore, UNS Electric is proposing sensible modifications to its Rules and tariffs to 

better align them with our customers’ needs and ultimately serve the customer better. By 

using what we have learned, our proposed modifications to the Rules will provide our 

customers with better information so that they may choose the appropriate tariff. It should 

also result in a reduction in UNS Electric’s and the Commission Staffs time dealing with 

these issues as fewer customer complaints should be lodged with the Commission. 

However, if a complaint is filed with the Commission, the proposed modifications to the 

Rules will better enable the matter to be resolved at the informal complaint stage. 

Therefore, many of the changes to the Rules that the Company is proposing are designed to 

take advantage of what we have learned from our interaction with our customers regarding 

their issues. 

Why is UNS Electric proposing changes to its Rules? 

UNS Electric is proposing several changes to its Rules to better serye our customers 

through clarification of existing provisions and to add new provisions. UNS Electric 

believes these changes will better define the Company’s obligations to the customer, as 

well as clarify the customers’ rights and responsibilities. A small number of changes are 

proposed to align verbiage with current technologies. Additionally, verbiage clarification 

will make the Rules easier to read and understand, as well as eliminate conhsion. Thus, 

many of the changes and edits made to the language in the Rules are stylistic changes and 

4 
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2. 
1. 

0. 
4. 

Q. 
A. 

are not substantive. The clean version of the Rules is attached as Exhibit LLS-1. The 

redlined changes to the Rules are attached as Exhibit LLS-2. 

What overall changes to the Company’s Rules are being proposed in this rate case? 

The revisions to the Rules are designed to clarify existing provisions, add new provisions, 

and reorganize the Rules in order to better align them with TEP’s proposed Rules and 

Commission-approved rules of other utilities in the state such as Arizona Public Service 

Company (“APS”). Through these revisions, we have improved the formatting of the 

Rules for ease of use. Also, all of the charges previously contained in the Rules are now 

set forth in the “UNS Electric Statement of Charges” Tariff. This will allow customers, 

UNS Electric employees, and the Commission to more easily access UNS Electric’s 

charges without having to search through all of the Rules. 

Will you be describing all of the proposed Rule changes redlined in Exhibit LLS-2? 

No. We consider many of the changes to be non-substantive “clean-up” changes. 

Therefore, I will limit my testimony to include only those changes we that consider to be 

more substantive. 

Please describe the changes to Section 2 - “Definitions”. 

The primary substantive changes include: 

i) a definition for “Contiguous Site” which eliminates customer confixion and 

clarifies that while the Company does offer summarized billing, it does not offer 

consolidated billing or combining service points unless the property is a contiguous 

site; 

a definition for “Electronic Billing” which makes clear the option for billing that is 

hlly explained in Subsection 1 1 .K; 

ii) 
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Q. 
A. 

iii) 

iv) 

v) 

vi) 

vii) 

definitions for “Month”, “Primary Service and Metering”, “Single-phase Service” 

and “Three-phase Service” were added to be consistent with TEP’s Rules; 

a definition for “Revenue” was added to explain the residential line extension 

option that has been included in the line extension section changes that are further 

explained in the Direct Testimony of Company witness Dallas J. Dukes. 

“Trip Charge” was added because of changes to the UNS Electric Statement of 

Charges and the need to explain those charges; 

clarifying language was also added to the following definitions: “Company”, 

“Customer”, “Point of Delivery”, “Power Factor” and “Tariffs”; and 

removed any reference to “Pricing Plans” or “Schedules” throughout the Rules and 

replaced it with “Rates or “Tariffs”. 

Please describe the changes to Section 3 - “Establishment of Service”. 

In Subsection 3.A. 1 .d, we added a social security numbers or driver’s license number and 

date of birth to the list of information obtained fiom new applicants to be consistent with 

TEP’s Rules. 

The original Subsection 3.A.2 was an outdated Rule and was deleted to be consistent with 

TEP’s Rules. 

In Subsection 3.A.7, we clarified that when a person has benefitted fiom the energy 

supplied to the premises, but is not the Applicant or the “customer” of record, they shall 

also be jointly and severally liable for the bills rendered to the premises. This addition will 

help reduce the instances of fiaud and allow the Company to hold the end user of the 

electricity responsible for the energy used. 
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In Subsection 3.B.4, we have made a modification allowing the Company to assess 

deposits if the Company reasonably believes that a customer is not creditworthy. This 

language allows the Company to mitigate potential losses should a customer’s credit 

worthiness decline (i. e., potential bankruptcy, change of ownership, modification of 

partnerships, etc.). The intent of this language is simply to allow the Company to mitigate 

potential losses which increases bad debt expense, which is ultimately passed through to 

UNS Electric’s customers. 

Subsection 3.C.2 has been added to allow the Company, at its discretion, to use metering 

facilities with remote connect/disconnect capabilities or other devices if the Company 

determines there is a potential safety risk to its facilities or employees. This language was 

added to protect UNS Electric employees from safety risks such as hostile customers, dogs 

at the premises, or other unsafe conditions. 

In Subsection 3.D.1, under “Grounds for Refusal of Service”, we added language 

clarifjmg that when a customer leaves a previous bad debt, that debt may be transferred to 

a current service location, if it’s the same class of service. The current service location can 

be terminated for non-payment, as allowed under Subsection 12.B.l.a, if either the 

previous bad debt or the current billed amount is delinquent. The intent is to allow the 

Company to recover unpaid debts before rendering service. If the service is already 

established and a previous unpaid debt is located, the customer must make satisfactory 

payment arrangements or service can be disconnected. This language is modeled after 

APS’s Commission-approved schedules. 

Subsections 3.D.8, 3.D.9 and 3.D.10 have been added to reduce fiaudulent establishment 

of service. A customer who continues to reside at the premises will not be able to 

circumvent the Rule under Subsection 3.D.1 by having another person residing on the 
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Q. 

A. 

premises, or acting as the customer’s agent, request the establishment of service. The 

customer will also not be relieved of his or her obligation to pay his or her delinquent bill. 

This language is consistent with APS’s Commission-approved schedules and its purpose is 

to eliminate fraud by a customer who is avoiding paying his or her debt. 

Language was added to Subsection 3.E.3 to make this Rule more consistent with TEP’s 

Rules. 

Language was inserted under Subsection 3.5 “Access”, to clarify that the customer is 

responsible for providing safe access to Company facilities and should the Company 

require additional resources to gain safe access, all expenses incurred are billable to the 

customer. This clarification reduces fraud and allows the Company to hold the end user of 

the electricity responsible for the energy usage and is consistent with APS’s Commission- 

approved schedules. 

Please describe the changes to Section 4 - “Minimum Customer Information 

Requirements”. 

Additional language was added to Subsection 4.A.2 to avoid customer conhsion. This 

additional language makes it clear that the Company will use its best efforts to assist 

customers in choosing the appropriate rate. However, because there are varying conditions 

including usage patterns, projected load, behavior or other usage changes beyond the 

Company’s reasonable knowledge, it is impossible for the Company to project or suggest 

the optimal rate for each customer. Given that there are factors beyond the Company’s 

knowledge that may affect a customer’s choice of rate, the Company should not have the 

responsibility to inform a customer should the optimal rate for the customer change. 

Further, the Company should not be required to refund differences in rates or be liable for 

8 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

the selection of the customer’s rate. 

approved schedules for APS. 

This language is consistent with Commission- 

Please describe the changes to Section 6 - “Service Lines and Establishments”. 

Additional language was added to Subsection 6.B.3.a to clarify that the service line drop 

and free footage are now combined as to avoid customer confusion. Language was 

replaced in Subsection 6.B.4.c. The old language was moved to Section 7 and the new 

language clarifies the requirements for underground service connections. 

Please describe the changes to Section 7 - “Provision of Service”. 

We have changed the “Provision of Service” Section from Section 7 to Section 8 to make 

it consistent with TEP’s Rules. We inserted Subsection 8.A.4 and added language to 

Subsection 8.B.6. These changes are necessary in order to provide clarity with respect to 

both Company and customer responsibilities regarding requirements for the provision of 

service. Further, these clarifications ensure that all of our customers are not subsidizing 

the cost of individual customers requesting service. For example, the proposed language to 

the Rules will insulate all customers from paying for the transformers of Net-Metering 

customers who want the Company to provide them with essentially free transformers that 

will not be fully utilized and would ultimately be paid for by other customers. We also 

made it clear that it is the customer’s responsibility to comply with the Company’s most 

current interconnection requirements when the customer seeks to connect a distributed 

generation facility to the Company’s system. This is in addition to complying with 

Commission rules and orders governing interconnection and abiding by the terms and 

conditions in any agreement between the customer and the Company for interconnection. 
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Q. 

A. 

Q* 
A. 

Q. 
A. 

Q. 
A. 

Please describe the changes to Section 8 - “Character of Service - Voltage, Frequency 

and Phase”. . 

We have changed the “Character of Service - Voltage, Frequency and Phase” Section fiom 

Section 8 to Section 9 to make it consistent with TEP’s Rules. Subsection 9.F was 

renamed and Subsection 9.F.4 was added for clarification. 

Please describe the changes to Section 9 - “Line Extensions”. 

We have changed the “Line Extensions” Section from Section 9 to Section 7 to make it 

consistent with TEP’s Rules. Mr. Dukes describes the changes to UNS Electric’s Line 

Extension Policy in his Direct Testimony. 

Please describe the changes to Section 10 - “Meter Reading”. 

The Company proposes language to further define options for customer reading of meters. 

If the Company elects to allow a customer to self read, the reads need to be furnished to the 

Company within the ten-day meter reading window. In addition, the customer bears 

responsibility to provide timely, accurate reads. In cases where the Company agrees that 

the customer can read hisher own meter, the Company will physically read the meter 

every six months to ensure proper billing and to adjust any billing discrepancies. The 

Company and customer will also mutually agree on a preferred method to report said reads 

including physical reports submitted through U.S. Postal Service or any technologies 

available now or in the future. 

Please describe the changes to Section 11 - “Billing and Collection”. 

In Subsection 11 .A.2, we have removed the reference to a customer’s usage during the 

same month of the previous year and preceding month because this information is provided 

in the Bill Estimation Methodologies Tariff. In Subsection 11.A.3, the current language is 

very specific with respect to three reasons the Company may estimate a bill. In fact, there 
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are other reasons the Company may need to estimate a bill and the Rules need to provide 

flexibility for situations such as billing system failures, timing, electronic meters that may 

not communicate a read in a timely manner, tampering, and energy diversion. 

We inserted Subsection 1 1 .A.7 which indicates estimates due to equipment malfunction 

may exceed one month if the malfunction could not be reasonably discovered and/or 

corrected before additional bills were estimated. 

We also added a new Subsection 11.A.8 to clarify to the customer when a bill is no longer 

considered estimated. 

In Subsection ll.C.2, “Billing Terms”, we have defined the bill render date by the 

postmark date on a bill sent through the U.S. Postal Service and an electronic bill will be 

considered rendered at the time it is electronically sent to the customer. 

We have inserted a new Subsection 11.C.7 that notifies the customer that a bill will be 

rendered only in a form prescribed by the Company. This language is intended to allow 

the Company to provide one standardized format for bills. Should a customer require or 

request customized billing the customer will be held responsible for the associated costs. 

A new Subsection 11 .F entitled “Responsibility for Payment of Bills” was added. In 

Subsection ll.F.l, we added language which is intended to clarify that a customer is 

responsible for service rendered until such time the Company disconnects the service in the 

customer’s name. If access is not available to disconnect the service, the customer is 

responsible for the bill until access is provided. This language is consistent with ApS’s  

Commission-approved schedules. In Subsection 1 1 .F.2, we added language to clarify 

refimding or recovering the difference between actual billed energy usage and a corrected 
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bill. Subsection 1.F.3. was added to clarify the time frames for when a customer can be 

under billed and the exceptions to these time frames. Subsection 11.F.4 was added for 

clarification of payments when a customer reads hisher own meter. This language is 

consistent with APS’s Commission-approved schedules. 

In Subsection 11.G, “Returned Payments”, the language has been altered to include 

returned or denied payments as a basis for the Company to require a customer to make 

payment in cash or certified funds. This language is important due the various methods of 

payments available to customers including credit cards and debit cards. 

In Subsection 11.5.3, “Change of Occupancy”, this language has been inserted to clarify 

that an outgoing customer will be responsible for the electricity consumed until such time 

as access is provided and service is terminated. 

We inserted a new Subsection 11.L, “Collections”, which adds language to recover 

collection fees from the customer with the debt. The change would pass the cost of third- 

party collections to the customer causing such activity. Additionally, the Company does 

not report payment status or debt directly to the Credit Bureau. As such, the Company is 

not responsible to notify the Credit Bureau of any payment status reported by the third- 

party collection agency. 

A new Subsection 11 .M, “Refunds” was inserted, and indicates that customers will not be 

eligible for any refunds, rebates or other program payments if the customer has a 

delinquent account balance. Simply put, the customer will not be eligible for any refunds 

of any nature until any delinquent balances are paid in full. 
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Q. 
A. 

We added as Subsection 11 .N, “Refund of Credit Balance Following Discontinuance of 

Service”. When service is discontinued any credits of $5.00 or less will be transferred to a 

low-income assistance program unless the customer requests the refund. The Company 

currently incurs up to $15.00 to process each check. This new option will help low-income 

programs as well as give the Company an opportunity to reduce administrative costs. For 

example, in 201 1 UNS Electric issued 217 refund checks that were $5.00 or less. The total 

of these refund checks was $382.58, yet it cost the Company $3,255 to process the refund 

checks. In fact, of those 217 checks, nearly 100 were less than $1.00. By implementing 

this proposal, UNS Electric customers will no longer be paying for this economic 

inefficiency, while at the same time contributing to low-income assistance programs. 

Attached as Exhibit LLS-3 is a copy of a check forforty-five cents that was sent to a 

customer as a refund. 

Please describe changes to Section 12 - “Termination of Service”. 

We removed Subsection ‘A’ of Section 12 and revised ‘B’ and ‘C’ of Section 12 to 

consolidate and eliminate redundant verbiage. Additionally, the elimination of the section 

previously known as 12.A and the proposed verbiage is consistent with APS’s 

Commission-approved schedules. 

In Subsection 12.A. 1 .a, the sentence, “The existence of an obvious safety or health hazard 

to the consumer, the general population or the Company’s personnel or facilities” 

adequately covers the variable reasons the Company would require additional steps before 

disconnection of service; therefore, we deleted the section previously known as 12.A 

‘Won-permissible Reasons to Disconnect Service”. 
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Q. 

A. 

In Subsection 12.A. 1 provisions c. through e. were added language to address unauthorized 

usage or resale of service along with fraudulent payments. The Company is obligated to 

report fraudulent activity and will disconnect service without notice. 

In Subsection 12.B. 1 .c, ‘‘Termination of Service with Notice”, we added “Failure of a prior 

customer to pay a delinquent bill for electric service where the prior customer continues to 

reside on the premise”. This language was added to address fraudulent behavior and is 

modeled after APS’s Commission-approved schedules. 

In Subsection 12.B. 1.1 we added language regarding failure to provide or retain rights-of- 

way or easements which is to ensure that the Company has at all times necessary access to 

its service equipment. This language is modeled after A P S  ’s Commission-approved 

schedules. 

In Subsection 12.B.1 .m, we added language that when the Company learns of the existence 

of any condition in Section 3.D. “Grounds for Refusal of Service”, the Company may 

disconnect service with notice. This language is modeled after APS’s Commission- 

approved schedules. 

Subsection 12.C was added to be consistent with TEP Rules. 

Language in Subsection 12.E.4 and 12.F was removed to be consistent wit, TEP’s Rules. 

Please describe the changes to Section 13 - “Administrative and Hearing 

Requirements”. 

We have changed the “Administrative and Hearing Requirements” Section from Section 

13 to Section 14 to make it consistent with TEP’s Rules. 
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Q. 

A. 

Q. 
A. 

Q* 
A. 

Q. 
A. 

Please describe why Section 13 - “Reconnection of Service” was added to UNS 

Electric’s Rules. 

This language was added to make UNS Electric’s Rules consistent with TEP’s Rules. 

What changes were made to Section 14, “Statement of Additional Charges”? 

This section has been eliminated from the Rules and is now contained in UNS Electric’s 

Tariffs under “UNS Electric Statement of Charges”. The changes are discussed in the 

Direct Testimony of Company witness Craig A. Jones. 

What changes were made to Section 15, “Curtailment Procedures”? 

This section has been eliminated from the Rules. UNS Electric is filing an electric load 

curtailment plan as a separate tariff in accordance with A.A.C. R14-2-208.E. 

Does this conclude your Direct Testimony? 

Yes. 
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UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 900 
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SECTION 1 
APPLlCABlLrrY OF RULES AND REGULATIONS AND DESCRIPTION OF SERWCE 

UNS Electric, Inc. (’Company’) is an electric utility operating within pwtions of the state of Arizona. The Company will 
provide service to any person, i n s W i  or business located within its service area in accordance with the provisions 
of its Rates and the terms and conditions of these Rules and Regulations. 

All electriaty deliired to any Customer is for the sole use of that Customer on that Customer‘s premises only. 
Electricity delivered by the Company wil1 not be redelivered or resold, or the use thereof by others permitted unless 
otherwise expressly agreed to in writing by the Company. Howaver, those Customers purchasing electricity for 
redistribution to the Customer‘s own tenants (only on the Customer‘s premises) may separately meter each tenant 
distribution point for the purpose of prorating the Customer‘s actual purchase price of electridty delivered among the 
various tenants on a per unit basis. 

These Rules and Regulations will apply to all eledncny service furnished by the Company to its Customers. 

These Rules and Regulations are part of the Company’s Rates on file with, and duly approved by, the Arizona 
Corporation Commission. These Rules and Regulations will remain in effect until m o d i ,  amended, or deleted by 
order of the ACC. No emptoyee, agent or representative of the Company is authorized to modi  the Company ~ l e s .  

These Rules and Regulations will be applied uniformly to all similarly situated Customers. 

In case of any conf l i  between these Rules and Regulations and the Arizona Corporation Commission’s roles, these 
Rules and Regulations will apply. 

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and condins under which 
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and 
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the 
ACC. The Applicant or Customer also has the option to file an appl i ion with the ACC for a proper order, after notice 
and hearing. 

The Company’s supplying electric service to the Customer and the acceptance thereof by the Customer will be 
deemed to const ie an agreement by and between the Company and the Customer for delivery, acceptance of and 
payment for electric service under the Company’s Rules and Regulations and applicable Rates. 
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SECTION 2 
DEFINITIONS 

A. In these Rules and Regulations, the following definitions will apply unless the context requires otherwise: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11, 

12, 

Actual Cost The cost incurred by the Company for labor, materials and equipment including the cost of 
overheads. 

Advance in Aid of Construction ("Advance"): Funds provided to the utility by the Applicant under the terms of a 
line extension agreement the value of which may be refunded. 

Applicant A person requesting the Company to supply electric service. 

Application: A request to the Company for electric service, as distinguished from an inquiry as to the availability or 
charges for such service. 

Arizona Corporation Commission ('ACC" or "Commission"): The regulatory authority of the State of Arizona 
having jurisdiction over public service corporations operating in Arizona. 

Billing Month: The period between any two (2) regular readings of the Company's meters at approximateiy thirty 
(30) day intends. 

Billing Period: The time interval betwleen two (2) consecutive meter readings that are taken for billing purposes. 

Company: UNS Electric, Inc. acting through its duly authorized officers or employees within the scope of their 
respective duties. 

Contiguous Site: A single site not separated by private or public properly, or public street, or right of way and 
operated as one integral unit under the same name and as a pari of the same business. 

Contributions in Aid of Construction ("Contribution"): Funds provided to the Company by the Applicant under the 
terms of a line extension agreement andor service connections tariff, the value of which is not refundable. 

Curtailment Priority: The order in which electric service is to be curtailed to various dassificatis of Customers, 
as set forth in the Company's filed Rates. 

Customer: The person(s) or entity(ies) in whose name service is rendered, as evidenced by the request for 
electric service by the Applicant@), or by the receipt andlor payment of bills regularly issued in the Customer's 
name regardless of the identity of the actual user of the service. 

13. Customer Charge: The amount the Customer must pay the Company for the availability of electric service, 

14. Day: Calendar day. 

excluding any electricity used, as specified in the Company's Rates. 
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SECTION 2 
DEFINITIONS 

(continued) 

15. Demand: The rate at which power is delivered during any specified period of time. Demand may be expressed in 
kilowatts, kilovolt-amperes, or other suitable units. 

16. Developer: One or more natural 01 artilicial entities that own, improve or remodel real estate. 

17. Distribution Lines: The Company lines operated at disbibution voltage which are constructed along public 
roadways or other bona fide rightwf-way, induding easements on Customer‘s property. 

16. EleGtfoni Billing: OptJonal billing service whereby Customers may dect to recehe, view and pay their bik 

19. Energy: Electric energy, expressed in kilowatt-hours. 

20. Illness A medical ailment or sickness for which a residential customer obtains a verified document from a licensed 
m e d i i  physician stating the nature of the illness and that discontinuance of service would be especially 
dangerous to the customer‘s health. 

21. Interruptible Electric Service: Electric service that is subject to interruption as specified in the Company’s Rate. 

electronically. 

22. Kilowatt C‘kW): A unit of power equal to 1,000 watts. 

23. Kilowatt-hour (‘kwh’): Electric energy equivalent to the amount of electric energy delivered in one hour when 
d e l i  is at a constant rate of one (1) kilowatt. 

24. Law: Any statute, rule, order or requirement established and enforced by government authorities. 

25. Line Wension: The lines and equipment necessary to extend the electric distribution system of the Company to 

26. Master Meter: A meter for measuring or recording the flow of electricity that has passed through it at a single 

provide service to additional Customers. 

location where said electricity is distributed to tenants or occupants for their usage. 

27. Megawatt (“MW“): A unit of power equal to 1,000,OOO watts. 

28. Meter The instrument for measuring and indicating or recording the Row of ekcbicity that has passed through it 

29. Meter Tampering: A situation where a meter has been illegally altered. Common examples are meter bypassing, 
use of magnets to slow the meter recording, and broken meter seals. 

30. Minimum Charge: The amount the Customer must pay for the availability of electric service, induding an amount 
of usage, as specified in the Company’s Rates. 
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SECTION 2 
DEFINITIONS 

(continued) 

31. Month: The period between any two (2) regular readings of the Company's meters at approximately thirty (30) 
day intervals. 

32. On-Site Generation: Any and all p o w  production generated on or adjacent to a Customer's property that is 

33. Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and receives 

controlled, utiiized, sold, or msumed by that Customer or its agent 

permanent electric service. 

34. Permanent Service: Service which, in the opinion of the Company, is of a permanent and established character. 
The use of electricity may be continuous, intermittent, or seasonal in nature. 

35. Person: Any individual, partnership, corporation, governmental agency, or other organization operating as a 
single entity. 

36. Point of Delivery: In all cases, unless otherwise specified, "point of delivery" is the location on the Customer's 
building, structure, or premises where all wires, conductors, or other currentcarrying devices of the Customer join 
or connect with wires, conductors, or other currentertying devices ofthe Company. The Company will 
determine the point of delivery in accordance and based on the specific design specifications, relevant and 
appropriate technical standards and specifications, Rates and construction standards as a p p l i e  to the specific 
situation. Location and type of metering facilities will be determined by the Company and may or may not be at 
the same location as the point of deliiery.Power: The rate of generating, transferring andlor using electric energy, 
usually expressed in klowatts. 

37. Power Factor: The ratio of real or active power ('kW") to apparent or reactive power (YkVA"). 

38. Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land 
undivided by public streets, alleys or railways. 

39. Primary Service and Metering: Service supplied directly from the Company's high voltage distribution or 
transmission lines without prior transformation to a secondary level. 

40. Prorate: To divide, distribute, or assess proportionately. 

41. Rates: The charge(s), related term(s) and conditions of the Company's Tariffs. 

42. Residential subdivision development: Any tract of land which has been divided into four or more contiguous lots 
with an average size of one acre or less for use for the construction of residential buildings or permanent mobile 
homes for either single or multiple occupancy. 
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SECTION 2 
DEFINITIONS 

(continued) 

43. Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air 
conditioning, water heating, cooking, clothes drying, and other residential uses and indudes use in apartment 
buildings, mobile home parks, and other multiunit residential buildings. 

44. Revenue: Delivery charge, power supply charge, demand charge, and PPFAC charge collected from Customer. 

45. Rules and Regulations or Company Rules: These Rules and Regulations, which are a part of the Company’s 
Tariffs and Rates. 

46. Secondary Service: Senrice supplied at secondary voltage levels from the load side of stepdown transformers 

47. senrice Area: The territory in which the Company has been granted a certificate of convenience and necessity 

connected to the Company’s high voltage distriiution lines. 

and is authorized by the ACC to provide electric service. 

48. Service Drop: The overhead senrice conductors from the last Company-owned pole or other aerial support to and 
induding the splices, if any, connecting to the Customer‘s service entrance conductors at a building or other 
!AruCture. 

49. Service Establishment Charge: The charge as specified in the Company’s Rates which covers the cost of 
establishing a new account. 

50. Service Line: The line extending from a distribution line or transformer to the Customer‘s premises or point of 
delivery. 

51. Service Reconnection Charge: The charge as specrfied in the Company’s Rates which mud be paid by the 
Customer prior to reestablishment of eledric service each time the electricity is disconnected for nonpayment or 
whenever service is discontinued for failure othervise to mply  with the Company’s Rates or Rules. 

52. Senrice Reestablishment Charge: A charge as specified in the Company’s Rates for setvice in the same location 
where the same Customer had ordered a service disconnection within the preceding twelve (12) month period. 

53. Single Family Dwelling: A house, an apartment, or a mobile home permanently affixed to a bt, or other 
permanent residential unit which is used as a permanent home. 

54. Single-phase Service: Three (3) wire service (usually 1201240 volts). 

55. Tariffs: The terms and conditions of the services offered by the Company, induding a schedule of the Rates and 
charges for those services. 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

V i  President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 



UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 9024 
Superseding: 

SECTION 2 
DEFINITIONS 

(continued) 

56. Temporary Service: Service to premises or enterprises which are temporary in character, or where it is known in 
advance that the service will be of limited duration. Service which, in the opinion of the Company, is for 
operations of a speculative character is also considered temporary senrice.Three-Phase Service: Four (4) wire 
sewice (usually 1201208 volts). 

57. Weather Especially Dangerous to Health That period of time commencing with the scheduled termination date 
Men the local weather forecast, as predicted by the National Oceanographic and Administration Service, 
indicates that the temperature will not exceed thirty-two (32) degrees Fahrenheit for the next day's forecast. The 
ACC may determine that other weather conditions are especially dangerous to health as the need arises 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

A. Information from New Applicants 

1. The Campany may oMak\ the tdlovria\g m i n i m  information from each application for service: 

a. Name or names of Applicant(s); 

b. Service address or location and telephone number; 

c. Billing addredtelephone number, if different than service address: 

d. Social Secunty Number or Driver's License number and date of birth to be consistent with verifiable 
information on legal identification; 

e. Address where service was prwided previously; 

f. Date Applicant will be ready for service; 

g. Statement of whether premises have been supplied with electric service previously; 
h. Purpose for which service is to be used: 
i. Statement of whether Applicant is Owner or tenant of or agent for the premises; 

j. Information c o m i n g  the energy and demand requirements of the Customer; and 
k. Type and kind of life-support equipment, if any, used by the Customer or at the senrice address. 

2. Where service is requested by two (2) or more individuals, the Company will have the right to collect the full 
amount owed to the Company from any one of the Applicants. 

3. The supplying of dectric service by the Company and the Customer's acceptance of that electric service Will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of 
and payment for electric mice under the Company's applicable Rates, and Rules and Regulations. 

4. The term of any agreement not otherwise specified will become operative on the day the Customer's installation is 
connected to the Company's facilities for the purpose of taking electric energy. 

5. The Company may require a witten mbct with special guarantees from Applicants whose unusual 
characteristics of load or location would require excessive investment in facilities or whose requirements for 
service are of a special nature. 

Signed contracts may be required for service to commercial and industrial establishments. No contract or any 
modification of the contract will be binding upon the Company until executed by a duly authorized representative 
of the Company. 

7. Where an occupant of the premises who owes a debt to the Company, but is not the Applicant or the Customer, 
the occupant shall also be jointly and severally liable for the bills rendered to the premises. 

6. 
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SECTION 3 
ESTABLISHMENT OF SERWCE 

(continued) 

B. Deposits 

1. The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills. 
This deposit may be retained by the Company until service is discontinued and all bills have been paid; except as 
provided in Subsection 8.3. below. Upon proper application by the Customer, the Company will then return said 
deposit, together with any unpaid interest acMued thereon from the date of commencement of service or the date 
of making the deposit, whichever is later. The Company will be e n t i i  to apply said deposit together with any 
unpaid interest accrued thereon, to any indebtedness for the same dass of service owed to the Company for 
electric SenrEOe furnished to the Customer making the deposit. When said deposit has been applied to any such 
indebtedness, the Customer's electric service may be discontinued until all such indebtedness of the Customer is 
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit 
after discontinuance of the service to which the deposit relates. 

The Company will not require a deposit from a new Applicant for residential service if the Applicant is able to meet 
any of the following requirements: 

a. The Applicant has had service of a comparable nature with the Company within the past two (2) years and 
was not delinquent in payment more than twice during the last twelve (12) consecutive months of service or 
was not disconnected for nonpayment; or 

b. The Applicant can produce a letter of credit or verification from an electric u t i l i  where senike of a 
cornparable nature was last received by Applicant, which states Applicant had a timely payment history at 
time of service discontinuation; or 

Instead of a deposit, the Company receives deposit guarantee n o t i i n  from a social or governmental 
agency acceptable to the Company. A surety bond may be provided as security for the Company in an 
amount equal to the required deposit. 

2. The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of 
the Customer to produce his 01 her receipt will in no way impair the Customer's right to receive a refund of the 
deposit which is reMed on the Company records. 

c. 

3. Cash deposits held by the Company twelve (12) months or longer will earn interest at the established one-year 
Treasuly Constant Maturities rate, effectiie on the first business day of each year, as published in the Federal 
Reserve website. 

a. Residential Customers - Deposits or other instruments of credit win automatically expire or be refunded or 
credited to the Customer's account, after twelve (12) consecutive months of service during which time the 
Customer has not been delinquent more than two (2) times in a twelve (12) month period. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

b. Non-Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded 
or credited to the Customer's account after twenty-four (24) months of service during which the Customer 
has not been delinquent more than two (2) times or disconnected for non-payment in the most recent twelve 
(12) month period. 

4. The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in 
the payment of three (3) or more bills within a W e  (12) consecutive month period, or has been disconnected 
from service during the last twelve (12) months, or the Company has a reasonable belief that the Customer is not 
credit worthy based on a rating from a credit agency utilized by the Company. 

5. The Company may review the Customer's usage after service has been connected and adjust the deposit amount 
based upon the Customer's actual usage. 

6. A separate deposit may be required for each meter installed. 

7. Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non- 
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated 
monthly bill. H actual usage history is available, then that usage, adjusted for normal weather, will be the basis for 
the estimate. 

8. The pasting of a deposit will not predude the Company from terminating service when the termination is due to 
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and 
Regulations. 

C. Conditions for Supplying Service 

The Company reserves the right to determine the conditions under which service will be provided. Conditions for 
senrice and extending service to the Customer will be based upon the following: 

1. Customer has wired his premises in accordance with the National Electric Code, Gty, County andor State codes, 
whichever are applicable. 

2. lf the Company determines that there is a reasonable basis to belive that the Customer's premises poses a 
safely risk to Company employees, then the Company may, at its option, install a meter or facilities with remote 
connect and/or disconnect capabilities. 

3. Customer has installed the meter loop in a suitable location approved by the Company. 

4. In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support. 

5. In case of temporary ~ a n s t ~ ~ t i ~ n  seMce, the meter loop must be attached to an approved support. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

6. All meter loop installations must be in accordance with the Company’s specifications and located at am outdoor 
location accessible to the Company. 

7. Individual Customers may be required to have their property comer pins andlor markers installed to establish 
proper right-of-way locations. 

8. Developers must have all property comer pins andlor markers installed necessary to establish proper locations to 
supply electric service to individual lots within subdivisions. 

9. Where the installation requires more than one meter for service to the premises, each meter panel must be 
permanently marked (not painted) by the contractor or Customer to properly identify the portion of the premises 
being served. 

10. The identification will be the same as the apartment, office, etc., served by that meter socket. The identrfying 
marking placed on each meter panel will be impressed into or raised from a tab of aluminum, brass or other 
approved non-ferrous metal with minimum onefourth (U4) inchhigh letters. This tag must be riveted to the meter 
panel. The impression must be deep enough to prevent the identification(s) from being obscured by subsequent 
painting of the building and attached service equipment. 

11. The Company may require the assistance of the Customer andlor the Customer‘s contractor to open the 
apartments or offices at the time the meters are set, in order to verify that each meter socket actually serves the 
apartment or office indicated by the marking tag. In the case of multiple buildings the building or unit number and 
street address will be identified on the pull section in the manner described above. 

D. Grounds for Refusal of Service 

The Company may refuse to establish service if any of the following conditions exist: 

1. When the Applicant has an outstanding amount due for the same class of electric Service with the Company and 
the Applicant is unwilling to make arrangements with the Company for payment, in such cases, the Company shall 
be entitled to transfer the balance due on the terminated service to any other active aocount of the Customer for 
the same dass of service. The failure of the Customer to pay the active account shall result in the suspension or 
termination of service. 

2. A condition exists which, in the Company’s judgment, is unsafe or hazardous to the Applicant, the general 
populatin, or the Company’s personnel or facilities; 

3. The Applicant refuses to provide the Company with a deposit when the Customer has failed to meet the credit 
criteria for waiver of deposit requirements; 

4. Customer is known to be in violation of the Company’s Rates or Rules and Regulations; 
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8. 

9. 

I O .  

SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

Customer fails to furnish the funds, service, equipment, and/or rights-of-way necessary to serve the Customer and 
whkh have been specified by the Company as a condition for providing service; 

Customer fails to provide safe access to the meter that wouM be serving the Customer; 

Applicant falsifies his or her identity for the purpose of obtaining service; 

Service is requested by an Applicant and a prior Customer, who is either living with the Applicant, or who is an 
occupant of the premises who owes a debt to the Company from the same class of service from the same or a 
prior service address; 

The Applicant is acting as an agent for a prior Customer who is deriving benefits from the energy supplied and 
who owes a delinquent bill from the same class of service form the same or a prior service address; 

There is evidence of tampering or energy diversion. 

E. Service Establishment, Reestablishment or Reconnection Charge 

1. The Company may make a charge as approved by the ACC for the establishment, reestablishment, or 
reconnection of service. The charge for establishment, reestablishment or reconnection of service during normal 
business hours is set forth in the UNS Electric Statement of Charges. 

2. Should service be established during a penod other than the Cosnpany’s regular business hours at the Custmds 
request, the Customer may be required to pay an after-hour charge for the service connection. Where the 
Company’s scheduling will not permit service estabtishment on the same day as requested, the Customer can 
eled to pay the after-hour charge for establishment that day, or his service will be established on the next 
available business day. The after-hour charge is set forth in the UNS Electric Statement of Charges. Even so, a 
Customer‘s request to have the Company establish senrice der-hours is subject to the Company having Staff 
available; there is no guarantee that the Company will have the staffing available for service establishment or 
reestablishment outside of regular business hours. 

3. For the purpose of this Rule, the definition of service establishment is where the Customer‘s facilities are ready 
and acceptable to the Company, the Applicant has obtained all required permits and/or inspections indicating that 
the Applicant‘s facilities comply with local construction safety and governmental standards and regulations, and 
the Company needs only to install a meter, read a meter, or turn the service on. 
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(continued) 

4. Service Reconnection Charge 

Whenever the Company has discontinued service under its usual operating procedures because of any default by 
the Customer as provided herein, a reconnection charge, not to exceed the charge for the reestablishment of 
service as set forth in the UNS Electric Statement of Charges, shall be made and may be collected by the 
Company before service is restored. When, due to the behavior of the Customer, it has been necessary to 
discontinue service utilizing other than usual operating procedures, the Company shall be entiied to charge and 
collect actual costs to restore service, as set forth in the UNS Electric Statement of Charges. 

F. Temporary Service 

1. Applicants for temporary service may be required to pay Line Extension charges in accordance with Section 
7.C.9.d. 

2. Where the duration of service is to be less than one (1) month, the Applicant will also be required to advance a 
sum of money equal to the estimated bill for service. 

3. Where the duration of service is to exceed one (I) month, the Applicant may also be required to meet the deposit 
requirements of the Company, as outlined in Subsection 6.1. above. 

4. If at any time during the term of the agreement for service the character of a temporary Customer's operations 
changes so that, in the opinion of the Company, the Customer is dassitied as permanent, the terms of the 
Company's tine Extension rules will apply. 

G. Identification of Load and Premises 

Upon request of the Company, the electric load and premises to be served by the Company must be clearly identified 
by the Customer at the time of application. If the service address is not recognized in terms of commonly used 
identification system, the Customer may be required to provide specific written directions andlor legal descriptions 
before the Company will be required to act upon a request for electtic service. 

H. Identification of Responsible Party 

Any person applying on behalf of another Customer for service to be connected in the name of or in care of another 
Customer must furnish to the Company written approval from that Customer guaranteeing payment of all bills under 
the account. The Customer is responsible in all cases for s d c e  supplied to the premises until the Company has 
received proper notice of the effective date of any change. The Customer shall also promptly n o w  the Company of 
any change in physical or electronic billing address. 
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ESTABLISHMENT OF SERVICE 

(continued) 

1. Tampering W h  or Damaging Company Equipment 

1. The Customer agrees, when accepting service, that no one except authorized Company employees or agent of 
the Company will be allowed to remove or replace any Company owed equipment installed on Customer's 
propew 

2. No person, except an employee or agent acting on behalf of the Company shall alter, remove or make any 
connection to the Company's meter or service equipment. 

3. No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the 
Company, however the Company may give its prior consent to break the seal by an approved electrician 
employed by a Customer when deemed necessary by the Company. 

4. The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s) 
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter 
installations, interfering with the proper working thereof, or any tampering, interfering, theft, or m i c e  diversion, 
induding the falsi i t ion of Customer read-meter readings, Customer will be subject to immediate discontinuance 
of service. The Company will be entied to collect from the Customer whose name the senrice is in, under the 
appropriate Rate, for all power and energy not recorded on the meter as the result of such tampering, or other 
theft of service, and also additional security deposits as well as all expenses incurred by the Company for properly 
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company. 

5. The Customer will be heM liable for any loss or damage occasioned or caused by the Customer's negligence, 
want of proper care or wrongfu! act or omission on the part of any Customer's agents, employees, licensees or 
contractors. 

J. ACCeSS 

1. The Customer is responsible for providing safe access to Company f a c i l i .  The Company's authorized agents 
shall have satisfactory unassisted twenty-four (24) hour a day, seven (7) days a week access to the Company's 
equipment located on Customer's premise for We purpose of repair and service restoration work that the 
Company may need to perfann. 

2. If additional resources are required to gain safe access to perform service establishment, disconnection, meter 
reading, or routine maintenance, due to an affirmative, wrongful, andlor criminal act by the Customer, the 
Company will be entitled to collect from the Customer all expenses incurred by the Company for additional 
resources induding: investigation of access, all legal expenses, and court costs. 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

A. Information for Customers 

1. The Company will make available upon Customer request not later than sixty (60) days from the date of request a 
concise summary of the Rate schedule applied for by the Customer. The summary will indude the following: 

a. The monthly minimum Customer charge, idenbfying the amount of the charge and the specific amount of 
usage included in the minimum charge, where applicable; 

b. Rate blocks, where applicable; 

c. Any adjustment fador(@ and method of calculation; and 

d. Demand charge, where applicable. 

2. Upon request of the Customer, either at the time of application or after, the Company will use its best efforts to 
assist the Customer in choosing an appropriate Rate. However, upon application or upon request for assistance, 
the Applicant or the Customer will elect the applicable Rate best suited to his requirements. The Company may 
assist in making this eledin, but will not be held responsible for notifying the Customer of the most favorable 
Rate and will not be required to refund the difference in charges under different Rates. The Customer is solely 
responsible for selecting the Rate the Customer believes is appropriate. H no Rate is selected; the Customer will 
be placed on the most common Rate for the class of service and the Company will not be liable to refund the 
difference in charges had the Customer been placed on different Rates. 

3. Upon written notification of any material changes in the Customer's installation OT load conditions, the Company 
will assist in determining if a change in Rate is desirable, but not more than one (1) such change at the 
Customer's request will be made within any twelve (12) month period. 

4. The supply of electric Senrice under a residential Rate to a dwelling involving some business or professional 
actnrity will be permitted only where this activity is only occurring occasionally at the dwdling, where the electricity 
used in connection with thii activity is small in amount, and where the electricity is used only by equipment that 
would normally be in use if the space were used as living quarters. Where a portion of the dwelling is used 
regularly for business, professional and other gainful purposes, and any considerable amount of electricity is used 
for other than domestic purposes, or for electrical equipment not normally used in living quarters is installed in 
connection with the activities referenced above, then the entire premises will be classified as non-residential and 
the appropriate general service Rate will be applied. The Customer, may, at his option, provide separate wiring 
so that the residential uses can be metered and billed separately under the appropriate residential service rate 
schedule, and the other uses under the appropriate general service Rate. 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

(continued) 

5. In addition, the Company will make available upon Customer request, not later than sixty (60) days from date of 
service commencement, a concise summary of the Company's Rates or the ACCs Rules and Regulations 
concerning: 

a. Deposits; 

b. Termination of service; 

c. Billing and collection; and 

d. Complaint handling. 

6. The Company, upon request of a Customer, will hnsmit a written s t a t m t  of actual consumption by the 
Customer for each billing period during the prior twelve (12) months, unless this data is not reasonably 
ascertainable. But the Company will not be required to accept more than one such request from each Customer 
in a calendar year. 

6. information Required Due to Changes in Rates: 

1. The Company will send to affected Customers a concise summary of any change in the Rates affecting those 
customers. 

2. This information will be sent to the affected Customer within sixty (60) days of the effective date of the change. 
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SECTION 5 
MASTER METERING 

A. Mobile Home Parks - New ConstrudionlExpansion 

1. The Company will refuse service to all new construction or expans-bn of existing permanent residential mobile 
home parks unless the construction or expansion is individually metered by the Company. tine extensions and 
service connections to serve this expansion will be governed by the Company's Lme Extension and/or service 
connection policies of these Rules and Regulations. 

2. Permanent residential mobile home parks for the purpose of this rule will mean mobile home parks where the 
average length of stay for an occupant is a minimum of six (6) months. 

3. For the purposes of this mle, expansion means the acquisition of additional real property for permanent residential 
spaces in excess of that existing at the effective date of this rule. 

B. Residential Apartment Complexes, Condominiums and other Multiunit Residential Buildings 

1. Master metering will not be allowed for new construction of apartment complexes and condominiums unless the 
building or buildings will be served by a centralized heating, ventilation, or air conditioning system and the 
contractor can provide to the Company an analysis demonstrating that the central unit will result in a favorable 
costlbenefit relationship. 

2. At a minimum, the costlbenefit analysis should consider the following elements for a central unit as compared to 
individual units: 

a. Equipment and labor costs; 
b. Financing costs; 
c. Maintenance costs; 

d. Estimated kWh usage; 

e. Estimated kW demand on a coincident demand and noncoincident demand basis (for individual units); 

f. Cost of meters and installation: and 

g. Customer accounting cost (one account vs. several accounts). 

3. A Customer of any residential apartment complex, condominium, or other multiunit residential building taking 
setvice through a master meter is responsible for determining his or her own usage beyond the Company's meter. 
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SECTION 6 
SERMCE LINES AND ESTABLISHMENTS 

A. Priority and Timing of Senrice Establishments 

1. After the Applicant has complied with the Company’s application requirements and has been accepted for senrice 
by the Company, and obtained all required permits andlor inspections indicating that the Customer‘s f a c i l i  
comply with local construction, safety and governmental standards or regulations, the Company will schedule that 
Customer for service establishment. 

2. All charges are due and payable before the Company Will schedule the Customer for service establishment. 

3. Service estaMkhments will be scheduled for completion within five (5) business days of the date the Customer 
has been accepted for mice, except in those instances when the Customer requests serv*ke establishment 
beyond the five (5) business day limitation. 

4. When the Company has made arrangements to meet with a Customer for service establishment purposes and the 
Company or the Customer cannot make the appoinbnent during the prearranged time, the Company will 
reschedule the service establishment to the satisfadion of both patlies. 

5. The Company will schedule service establishment appointments within a maximum range of four (4) hours during 
normal business hours, unless another timeframe is mutually acceptable to both the Company and the Customer. 

6. Service establishments will be made only by the Company. 

7. For the purposes of the rule, service establishments are where the Customer‘s facilities are ready and acceptable 
to the Company and the Company needs only to install or read a meter or turn the service on. 

8. A fee for service establishment, reestablishment, or reconnedion of senrice may be charged at a rate on file with 
and approved by the ACC. Whenever an Applicant requests after-hours handling of his request, the Company Will 
charge a fee set forth in the UNS Electric Statement of Charges, unless a special calkut is required. If a special 
call-oui is required the charge will be for a minimum of two (2) hours at the Company’s then-prevailing after-hours 
rate for the service work on the Customer’s premises. Special handling of calls and the related charges will be 
made only upon request of the Applicant. Even so, a Customer’s request to have the Company establish service 
afler-hwrs is subject to the Company having staff available; there is no guarantee that the Company will have the 
staffing available for service establishment, reestablishment or reconnection after regular business hours. 
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SECTION 6 
SERVICE UNES AND ESTABLISHMENTS 

(continued) 

B. Service tines 

1. Customer provided facilities 

a. Each Applicant for services will be responsible for all inside wiring induding the service entrance and meter 
socket. For three-phase service, the Customer will provide, at the Customer's expense, all facilities indudiig 
conductcis and conduit beyond the Company-designated point of delivery. 

b. Meters and service switches in mjunction with the meter will be installed in a location Mere the meters will 
be readily and safely accessible for readmg, testing and inspection, where these activities will cause the least 
inkrferem and inconvenience to the Customer. Location of metering facilities will be determined by the 
Company and may or may not be at the same location as the point of delivery. However, the meter locations 
will n d  be on the h t  exterior waU of the home, or in the carport or garage unless mutually agreed to 
belween the Customer or homebuilder and the h p a n y .  Without cost to the Company, the Customer must 
provide, at a suitable and easily accessible location, sufficient and proper space for the installation of meters. 

c. Where the meter or setvice line location on the Customer's premises is changed at the request of the 
Customer or due to alterations on the Customer's premises, the Customer must pmvide and have installed, 
at the Customer's expense, all wiring and equipment necessary for relocating the meter and Senrice l i  
connedion. The Company will charge the Customer for moving the meter and/or service lines. 

d. Customer will provide access to a main switch or breaker for disconnecting load to en& safe installation 
and movd of Company meters. 

2. Company-Provided Facilities 

a. The Company will provide, at no charge, an overhead service line up to one hundred fifty (150) feet and no 
more than one anyover pole, if required, for each Customer. In areas where the Company maintains an 
underground distrbution system, the Company will provide, install, and connect, at no charge, underground 
service cable up to one hundred tifty (150) feet for each residentid Customer. 

b. The cost of any Swvice line in excess of that allowed under 2.a. above will be paid for by the Customer as a 
contribution in aid of construction. 

c. A Customer requesting an undergrovnd service line in an area served by overhead facilies will pay for the 
diffwance bebeen estimated cost of an equivalent ovett~ead service connection and the actual cost of the 
underground connection as a non-refundable contribution. 
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SECTION 6 
SERVICE UNES AND ESTABLISHMENTS 

(continued) 

3. Overhead Service Connection - Secondary Service 

a. For the initial service drop: Where the Company's dislribution pole line is located on the Customet's 
premises, or on a skeet, highway, lane, alley, road, or private easement immediiely conliguous thereto, the 
Company will, at its own expense, furnish and install a single span of service drop line (up to 550 feet in total) 
from its pole to the Customer's point of attachment, provided that thii point of attachment is at the point of 
d e l i  and is of a type and so located that the service drop wires may be installed in a manner approved by 
the Company in accordance wilh good engineering practice, and in compliance with all applicable laws, 
ordinances, Rules and Regulations, mdudii those governing clearances and points of attachment. 

b. Whenever any of the clearances required by the applicable laws, ordinances, rules or regulalions of public 
authorities or standards of the Company from the service drops to the ground or any ob@l becomes 
impaired by reason of any changes made by the owner or tenant of the premises, the Customer will, at his 
own expense, provide a new and approved support, in a location apprwed by the Company, for lhe 
termin- of the Company's service drop wires and will also provide all senrica entrance corridors and 
equipment necessitated by the change of location. 

c. The cost of any service l i e  footage, in excess of tha! allowed at no charge, will be paid for by the Customer 
as a conbibution in aid of construdion. 

d. For each overhead Service connection, the Customer will furnish at their own expense a set of service 
entrance conductors that will extend from the point of service delivery at the pint of terminalion of Ihe 
Company's service drop WI the Cuslomer's support to the Customer's main digconnecl switch. These Senrice 
enlrance conductors will be of a type and be in an endosure that meets with the approval of the Company 
and any inspection authorilks having j u r i s d i i .  

4. Underground Service Connections - Secondary Service 

a. In areas where the Company maintains an underground distribution system, individual sewices will be 

b. The cost of any underground service line htage in excess of that allowed at no charge, wiH be paid for by 
the Customer and will be hated as a contribution in aid of construction. 

c. Whenever the Company's underground distribution system is not complete to the point designated by the 
Company where the d c e  lateral is to be conneded to the didbution system, the systsm may be 
extended in accordance with Section 7. 

UndarglUund.  
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SECTION 6 
SERVlCE LINES AND ESTABLISHMENTS 

(continued) 

d. For an initial underground service connection of single-phase service, the Company will install a service 
lateral from its distribution line to the Customer's Company-approved termination facilities under the following 
conditions (unless otherwise agreed to by the Company and the Applicant): 

(i) The Customer, at his expense, will provide the necessary trenching, conduit, conduit installation, 
backfill, landscape restoration and paving and will also furnish, install, own and maintain termination 
facilities on or within the building to be served. 

e. The Company, at its expense (up to 550 feet in total), will furnish, install, own and maintain the underground 
single-phase cables to Customer's Company-approved termination facilities. 

f. The Company will determine the minimum size and type of conduit and conductor for the single-phase 
service. The Customer will furnish and install the conduit system, including suitable pull ropes as specified by 
the Company. The ownership of this conduit or duct will be conveyed to the Company, and the Company will 
thereafter maintain the conduit or duct. The maximum length of any lateral conductor will be determined by 
the Cmpany in accordance with accepted engineering practice in determining voltage drop, voltage flicker, 
and other relevant considerations. 

g. For three-phase service, the Customer will provide, at the Customer's expense, all facilities, induding 
conductors and conduit, beyond the Companydesgnated point of delivery. 

C. Easements and Rights-of-way 

1. At no oost to the Company, each Customer will grant adequate easements and rights-of-way that are satisfactory 
to ensure proper service connection and any additional easements and rights-of-way as may be necessary for 
electric system reliability. Failure on the part of the Customer to grant adequate easement and right-of-way will be 
grounds for the Company to refuse service. 

2. When the Company discovers that a Customer or the Customet's Agent is performing wrk, has constructed 
facilities or has allowed vegetation to grow adjacent to or within an easement or right-of-way and this work, 
construction, vegetation or faciliti poses a hazard or is in violation of federal, state or local laws, ordinances, 
statutes, Rules or Regulations, or signifikantly interferes with the Company's access to equipment, the Company 
will ndrfy the Customer or !he Customeh Agent and will take whatever actions are necessary to eliminate the 
hazard, obstruction or violation at the Customer's expense. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(mtinued) 

D. Number of Services to be Installed 

Unless otherwise provided herein, or in a Rate or mtract, the Company will not instdl more than one service, either 
overhead or underground, for any one building or group of buikiings on a single premise. Separate services may be 
installed for separate buildings or group of buildings where necessary for the operating convenience of the Company, 
where provided for in the Rates, or where required by law or local ordinance. 

E. Multiple SeFlice Points 

Unless otherwise expressly provided herein, or in a Rate or contract, any person, firm, corporation, agency or other 
organization or governmental body receiving service from the Company at more than one location or for more than one 
separately operated business will be considered as a separate Customer at each location and for each business. If 
several buildings are occupied and used by a Customer in the operation of a single business, then the Company, upon 
proper application, will furnish service for the entire group of buildings through one seMce connection at one point of 
delivery, provided all of these buildings are at one location on the same lot or tract, or on adjoining lots or tracts that 
form a contiguous site (not separated by any public streets) wholly owned, or controlled, and occupied by lhe 
Customer in the operation of this single business. Dwelling units will be served, metered and billed separately, except 
at the option of the Company. 

F. TemporarySeMce 

For service that is temporary in nature or for operations of a speoulative character'or questionable permanency the 
Customer will be charged the Company's estimated cost of installing the service. 
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SECTION 7 
LINE EXTENSIONS 

Introduction 

The Company will construct, own, operate and maintain lines along public streets, roads and highways which the 
Company has the legal right to occupy, and on public lands and private property across which rights-of-way and 
easements satisfactory to the Company may be obtained without cost to or condemnation by the Company. 

A request for electric service oflen requires the construction of new distribution lines of varying distances. The 
distances and cost vary widely depending upon Customer's location and load size. With such a wide variation in 
extension requirements, it is necessary to establish conditions under which the Company will extend its electric 
facilities. 

All extensions are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point 
of an extension, as determined by the Company. 

A standard policy has been adopted to provide service to Customers whose requirements are deemed by the 
Company to be economical and ordinary in nature. 

All extensions are made on the basis of economic feasibility. Footage and revenue basis are offered below for use in 
circumstances where feasibiliity is generally accepted because of the number of extensions made within these footage 
and dollar units. 

In unusual circumstances, when the application of the provisions of this policy appear impractical, or in case 
Customer's requirements exceed 100 kW, the Company will make a special study of the conditions to determine the 
basis on which service may be rendered. 

k General Requirements 

1. Upon request by an Applicant for a line extension, the Company will prepare without charge, a preliminary electric 
design and a rough estimate of the cost of installation, if any, to be paid by said Applicant. 

2. Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost 
estimates will be required to make a non-refundable deposit with the Company in an amount equal to the 
estimated cost of preparation. The Company will make available within ninety (90) days after receipt of the 
deposit referred to above, those plans, spedfiwtions, and cost estimates for the proposed line extension. Where 
the Applicant authorizes the Company to proceed with construction of the extension, the deposit will be credited to 
the cost of construdion. If the extension is to include over-sizing of facilities to be done at the Customds 
expense, appropriate details will be set forth in the plans, specifications and cost estimates. Developers providing 
the Company with approved plats will be provided with plans, specifications, or cost estimates within ninety (90) 
days afler receipt of the deposit referred to above. 

The Company will provide a copy of the Line Extension policy prior to the Applicant's acceptance of the utility's 
extension agreement. 
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SECTION 7 
LINE EXTENSIONS 

(continued) 

3. All line extension agreements requiring payment of an advance by the Applicant will be in writing and signed by 

4. The provisions of this rule apply only to those Applicants who, in the Company's judgment, will be permanent 
Custmers of the Company. Applications for temporary service will be governed by the Company's Rules 
concerning temporary senrice applications. The Company reserves the right to delay the extension of facilities 
until the satisfactory completion of required sie * m p m e n t s ,  as determined by the Company, and an approved 
service entrance to accept electric service has been installed. 

each Party. 

B. Minimum Written Agreement Requirements 

1. Each line extension agreement must, at a minimum, include the following information: 

a. Name and address of Applicant(s); 

b. Proposed senrice address(es) or location(s); 

c. Description of requested service; 

d. Description and sketch of the requested line extension; 

e. A cost estimate to indude itemized material costs, labor, and other itemized costs as necessary; Calculations 
of estimated line extension costs will indude the following: 

i. Materialcost 

ii. Direct labor cost; and 

iii. Ovefttead cast. 

1) Overhead costs are represented by all the costs whi i  are pmper capita\ charges in connection 
with construction, other than direct material and labor costs including but not limited to; indirect 
labor, engineering, transportation, taxes (e.g. FICA, State & Federal Unemployment which are 
properly allocated to construction), insurance, stores expense, general office expenses allocated to 
costs of construction, power operated equipment, employee pensim and benefits, vacations and 
holidays, and miscellaneous expenses properly chargeable to consbuction. 

f. Payment terms; 

g. A mcise explanation of any refunding provisions, if applicable; 

h. The Company's estimated start date and completion date for construction of the line extension; and 

i. A summary of the resub of the economic feasibility analysis performed by the Company to determine the 
amount of the advance required from the Applicant for the proposed line extension. 

2. Each Applicant will be provided with a copy of the written line extension agreement. 
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SECTION 7 
LINE EXTENSIONS 

(continued) 

Line Extension Requirements 

1. Overhead Extensions to Individual Residential Applicants 

a. Line Extension Allowance 

Upon the Applicant's satisfadory completion of required site improvements, the Company will make single- 
phase extensions from its existing facilities of proper voltage and adequate capacity at the Company's 
expense up to five hundred fifty (550) feet. The distance of five hundred fifiy (550) feet is to be measured by 
the shortest feasible route along public streets, roads, highways, or suitable easements from the existing 
facilities to the Applicant's nearest point of delivery and inclusive of the service drop and is for initial site 
improvements, as determined by the Company, only. 

b. Extensions in Excess of tine Extension Allowance Distance 

The Company will make extensions in excess of five hundred fifty (550) feet per Customer upon receipt of a 
non-interest bearing, refundable cash deposit with the Company to cover the estimated costs of construction 
for the pro-rata share of the single-phase extension length over five hundred iifty (550) feet, for voltages up 
to 21 kV. 

The Company will install, o m  and maintain, on an individual project basis, the distribution facilities 
necessary to provide permanent service. 

c. Method of Refund 

i. Deposit refunds will be made to a depositor when separately metered Customers are served directly 
from the line extension originally constructed to serve said depositor, providing the new line extension is 
less than five hundred fifty (550) feet in distance, and the Customer to be served occupies a permanent 
structure designed for continued occupancy for either residential or business purposes, meeting 
established municipal, county or state codes as applicable. 

The amount of the deposit refund will be equal to the estimated 'Cost per Foot' for the line extension 
project rate multiplied by five hundred fifty (550) feet less the actual footage of the new line extension 
required to serve the new Customer]. 

In no event will the total of the refund payments made by the Company to a depositor be in excess of 
the deposit amount advanced. 
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SECTION 7 
UNE EXTENSIONS 

(continued) 

A pictorial explanation of the method of refund for a single-phase line extension is as follows (assume 
the 'Cost per FOOY rate for this Line Extension is $15.00 per foot): 

81 

Applicant "A" - Customer makes refundable advance of $14,250 for footage over 550' at $15.001foot. 

Applicant "B'- Customer makes refundable advance of $8,250 for footage over 550' at $1 5.00/fmt. No refund to A for 
Bs connection because B is over 550'. 

Applicant "C" - Customer gets line at no cost Refund goes to B at $15.00 x 250', or $3,750 because C ties directly 
into Bs line and is less than 550'. 

Applicant "D" - Customer gets line at no cost Refund goes to B at $15.00 x 250', or $3,750, because it ties directly 
into Bs line and is less than 550'. 

Applicant "E" - Customer gets line at no cost Refund goes to A at $15.00 x 350', or $5,250 because E ties directly 
into As line and is less than 550'. 

Applicant "F" - Customer gets line at no cost. Refund goes to A at $15.00 x 350, or $5,250 because F ties diredly into 
A s  line and is less than 550'. 

Applicant "G" - Customer gets line at no cost Refund gces to B at $15.00 x 350', or $5,250; However, B receives 
$750 since this is the remaining balance of the initial deposit net of refunds. Total refunds cannot 
exceed the amount of the initial advance. 
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SECTION 7 
LINE EXTENSIONS 

(continued) 

Note: The dollars in the example above are illustrative. This method requires that a) The deposit advance made 
for an initial line extension cannot be refunded to the depositor unless a new line extension required to serve 
a new separately metered Customer is directly connected to the initial line extension; and b) the new line 
extension is less than 550 feet in length. 

ii. Payment of eligible refunds will be made within ninety (90) days following receipt of notification to the 
Company that a qualifying permanent Customer has commenced receiving service from an extension. 

iii. A Customer may request an annual survey to determine if additional Customers have been connected 
to and are using s& from the extension. 

iv. After a period of iive (5) years from the date the Company is initially ready to render service from an 
extension, the Company will review the deposit and make appropriate refunds then due, if any. Any 
unrefunded amount remaining thereafter will become the property of the Company and will no longer be 
eligible for refund and will become a contribution in aid of construction. 

2. Underground Facilities to Individual Residential Applicants 

a. Underground line extensions will generally be made only where mutually agreed upon by the Company and 
the Applicant, or in areas where the Company does maintain underground distribution faci l is  for its 
operating convenience. 

b. Underground extensions will be owned, operated and maintained by the Company, provided the Applicant 
pays in advance a non-refundable sum equal to the estimated difference between the cost, exdusive of 
meters and services, of the underground extension and an estimated equivalent overhead extension cost for 
voltages up to 21kV. 

In addition to the non-refundable sum, the Applicant will (unless otherwise agreed to by the Company and 
the Applicant) make such refundable deposit (for voltages up to 21kv) in accordance with Subsection 7.C. as 
otherwise would have been required under these Rules and Regulations if the extension had been made by 
overhead construction. 

d. Refunds of cash deposits will be made in the same manner as provided for overhead extensions to individual 
Applicants for service, in accordance with the applicable provisions of Subsection 7.C. 

e. Underground services will be installed, owned, operated and maintained as provided in Section 6 of these 
Rules and Regulations. 

c. 
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3. Extensions to Non-Residential Customers 

a. Line Extensions less than 21 kV 

i. For line extensions with voltages less than or equal to 21kV, the Company will install, own and maintain, 
on an individual project basis, the distribution facilities necessary to provide permanent service to a non- 
residential Customer. Prior to the installation of fauliies, the Customer will be required to make a 
refundable non interest-bearing cash advance to the Company for the estimated project cost less an 
allowance equal to 50% of the estimated two year Revenue. If the total of such charge is less than one 
hundred dollars ($1 OO.OO), the charge will be waived by the Company. 

Upon completion of construction of the Company’s facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. After the initial twenty-four (24) month billing period the Company will compare the actual Revenue to 
the allowance, and any difference will be either billed or refunded W i n  ninety (90) days to the 
customer. 

iv. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

v. No rehrnds wll be made after a period of two (2) years subsequent to the completion of construction of 
the Company’s facilities. Any un-refunded amount remaining at the end of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

vi. 550 foot line extension allowance does not apply. 

b. Line Extensions greater than 21kV to 69kV 

ii. 

i. For line extensions with voltages greater than 21kV and less than or equal to 69kV, the Company will 
install, own and maintain, on an individual project basis, the distribution facilities necessary to provide 
permanent senrice to a non-residential Customer. Prior to the installation of facilities, the Customer will 
be required to make a refundable non interest-bearing cash advance to the Company for the estimated 
proiect cost less an allowance equal to 50% of the estimated one year Revenue. If the total of such 
charge is less than one hundred dollars ($lOO.OO), the charge will be waived by the Company. 

Upon completion of construction of the Company’s faciliies the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. After the initial twelve (12) month billing period the Company will compare the actual Revenue to the 
allowance, and any difference will be either billed or refunded within ninety (90) days to the Customer. 

ii. 
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iv. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

v. No refunds will be made after a period of two (2) years subsequent to the completion of construction of 
the Company's fadlities. Any un-refunded amount remaining at the ends of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

vi. 550 foot line extension allowance does not apply. 

4. Residential Subdivision Developers 

a. General 

Required distribution facilities up to and within a new duly recorded residential subdivision, induding 
subdivision plats which are activated subsequent to their recordation, for permanent service to single and/or 
multi-family residences andor unmetered area lighting, will be constructed, owned, operated and maintained 
by the Company in advance of applications for service by permanent Customers only after the Company and 
the Applicant have entered into a witten contract ("Subdivision Agreement"), which (unless otherwise agreed 
to by the Company and the Applicant) provides that: 

i. The total estimated installed cost of such overhead distribution facilities, exdusive of meters, senrices 
and exclusive of other costs as may be deemed as reasonable by the Company, will be advanced to the 
Company as a refundable non-interest bearing cash deposit to cover the Company's cost of 
construction. 

ii. Refundable advances will become non-refundable at such time and in such manner as provided in 
Subsection 7.C.4.b. 

iii. Upon completion of construction of the Company's facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iv. Where applicable, if distribution facilities must be constructed in excess of an average of five hundred 
fifty (550) feet per new permanent Customer within a duly recorded residential subdivision, a 
nonrefundable cash amount equal to that portion of the total estimated installed cost represented by 
those required line facilities in excess of five hundred fifiy (550) feet per Customer average will be paid 
to the Company. 

v. Underground Installations - Extensions of Single-phase underground distribution lines necessary to 
furnish permanent electric service to new residential buildings or mobile homes within a subdivision, in 
wh i i  facilies for electric service have not been constructed, for which applications are made by a 
developer will be installed underground in accordance with the provisions set forth in this regulation 
except where it is not feasible fram an engineering, operational, or economic standpoint. Extensions of 
single-phase underground distribution lines necessary to furnish permanent electric service within a new 
single family and/or multi-family residential subdivision will be made by the Company in advance of 
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receipt of applications for service by permanent Customers in accordance with the following provisions 
(unless otherwise agreed to by the Company and the Applicant): 

1) The s u b d i i r  or other Applicant will provide the trenching, bedding, backfill (induding any 
imported backfill required), compaction, repaving and any earthwork for pull boxes and equipment 
and transformer pad sites required in accordance with the Company's spedfications and subject to 
the Company's inspection and approval. 

2) Right-of-way and easements satisfactory to the Company will be furnished by the Developer at no 
cost to the Company and in reasonable time to meet service requirements. No underground 

eledric facilities will be installed by the Company until the final grades have been established and 
furnished to the Company. In addition the easements, alleys andlor streets must be graded to 
within six (6) inches of final grade by the Devebper before the Company will commence 
construction. Such dearance and grading must be maintained by the Developer. If, subsequent to 
construction, the dearance or grade is changed in such a way as to require relocation of 
underground facilities or results in damage to such facilities, the cost of such relocation andor 
resulting repairs will be borne by the developer. 

3) If armored cable or special cable covering is required, the Customer or developer will make a nm- 
refundable contribution equal to the additional cost of such cable or covering. 

4) Underground senrice lines will be installed, owned, operated and maintained as provided in Section 
6 of these Rules and Regulations. 

5) Any underground electric distribution system requiring more than single-phase service is not 
governed by this Subsedon, but rather will be constructed pursuant to Subsection 7.C.6. 

vi. Underground extensions up to the duly recorded Subdivision will be owned, operated and maintained by 
the Company, provided the Applicant pays a non-refundable sum equal to the estimated difference 
between the cost of the underground extension and an equivalent estimated cost of an ovemead 
extension. 

b. Method of Refund 

i. The Developer is eligible for a refund during the term of the Subdivision Agreement of up to 100% of the 
amount advanced provided the average length of the line extension per lot or per service location does 
not exceed five hundred fifty (550) feet. If distribution facilities must be constructed in excess of an 
average of five hundred fi@ (550) feet per new permanent lot or service location within a duly recorded 
residential subdivision, that potlion of the advanced total instdled cost represented by those required 
line facilities in excess of five hundred fifty (550) feet per customer will be held by the Company as a 
non-refundable conbibution. 

On or after one (1) year subsequent to the installation of the Company's facilies, and thereafter each 
year of the term of the Subdivision Agreement the Company will review the status of the subdivision to 
determine the percentage ratio that the number of lots or service locations occupied by permanent 

ii. 
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Customers bears to the number of lots identified in each Subdivision Agreement specified as the basis 
for refund. The ratio determined at the time of each review multiplied by the total refundable advance 
associated with the line extension agreement will represent that portion of the advance qualified for 
refund. If the foregoing calculation indicates a refund is due, an appropriate refund of cash deposit will 
be made. Payment will be made within ninety (90) days following each review. 

The total amount refunded over the term of the Subdivision Agreement cannot exceed the total amount 
advanced net of any non-refundable contribution and or cost of ownership. 

The Company will make a final review on the status after a period of five (5) years. No refunds will be 
made after a period of five (5) years subsequent to the completion of construction of the Company's 
facilities. Any unrehnded amount remaining at the ends of the five (5) year period will become the 
property ofthe Company and a nonrefundable contribution m aid of construction. 

5. Non-Residential Developers 

a. General 

Required distribution facilities up to and within a new duly recorded non-residential development, including 
commercid plats which are activated subsequent to their recordation, for permanent service, will be 
constructed, owned, operated and maintained by the Company in advance of applications for senrice by 
permanent commercial customers only after the Company and the Applicant have entered into a written 
contract whih (unless otherwise agreed to by the Company and the Applicant) provides that: 

i. For line extensions with voltages less than or equal to 21 kV, the Company will install, own and maintain, 
on an individual project basis, the distribution facilities necessary to provide permanent service to a non- 
residential Customer. Prior to the installation of facilities, the Customer will be required to make a 
refundable non interest-bearing cash advance to the Company for the estimated project cost less an 
allowance equal to 50% of the estimated two year Revenue. If the total of such charge is less than one 
hundred dollars ($lOO.OO), the charge will be waived by the Company. 

Upon completion of construction of the Company's facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any dfierence will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. 550 foot line extension allowance does not apply. 

ii. 

iv. For line extensions with voltages greater than 21 kV Subsection 7.C.3.b will apply. 
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b. Method of Refund 

i. After the initial twenty-four (24) month billing period the Company will compare the actual Revenue to 
the allowance, and any difference will be either billed cf refunded within ninety (90) days to the 
Customer. 

ii. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

iii. No refunds will be made after a period of two (2) years subsequent to the completion of construction of 
the Company's faciris. Any unrefunded amount remaining at the end of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

c. Underground Installations - Extensions of single-phase or three-phase underground distribution limes 
necessary to furnish permanent electric *Nice to new commercial properties a commercial subdivision, in 
whii  facilities for electric service have not been constructed, for which applications are made by a developer 
will be instdled underground in accordance with the provisions set forth in this regulation except where it is 
not feasible from an engineering, opersffional, or eoonomiC stanwmt. Extensions of single-phase or three- 
phase underground distribution lines necessary to furnish permanent electric Senrice will be made by the 
Company in advance of receipt of applidbns for service by permanent commercial customers in 
accordance with the following provisions (unless otherwise agreed to by the Company and the Applicant): 

i. The subdivider or other Applicant wiU provide the trenching, bedding, backfill (including any imported 
backtill required), compaction, repaving and any earthwork for pull boxes and equipment and 
transformer pad sites required in accordance with the Company's specifdons and subject to the 
Company's inspectton and approval. 

ii. Underground service will be installed, owned, operated and maintained as provided in Section 6 of 
these Rules and Regulations. 

iii. Underground extensions up to the duly recorded Subdivision will be owned, operated and maintained by 
the Company, provided the Applicant pays a nonfefundable sum equal to the estimated difference 
between the cost of the underground extension and an equivalent estimated cost of an overhead 
extension. 

Replacement of Overhead with Underground Distribution Facilities 

Where a Customer has requested that existing overhead distribution facilities be replaced with underground 
distribution facilities, the total cost of such replacement will be paid by the Customer. 
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Conversion from Single-phase to Three-phase Service 

Where it is necessary to convert all or any portion of an existing ovehead or underground distribution system from 
single-phase to three-phase service to a Customer, the total cost of such conversion wilt be paid by the Customer. 

Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Complexes 

Line extensions to long term rental mobile home parks, townhouses, condominiums and aparbnent complexes will 
be made by the Company under terms and conditions provided in Subsection 7.C.1. The Company will, when 
requested by the Customer, install, own and maintain internal distribution faalies and individual metering for said 
development in accordance with the provisions pertaining to duly recorded real estate subdivisions as stated in 
Subsection 7.C.2 hereof. 

Special Conditions 

a. Contracts 

Each sub divider or other Applicant for service requesting an extension over the allowable footage allowance, 
or in advance of applications for service to permanent Customers, or in advance of completion of required 
site improvements will (unless otherwise agreed to by the Company and the Applicant) be required to 
execute contracts covering the terms under which the Company will install lines at its own expense, or 
contracts covering line extensions for which advance deposits will (unless otherwise agreed to by the 
Company and the Applicant) be made in amrdance with the provisions of these Rules and Regulations or of 
the applicable rate schedules. 

b. Primary Service and Metering 

The Company will provide primary service to a point of delivery, such point of delivery to be determined by 
the Company. The Customer will provide the entire distribution system (iduding transformers) from the 
point of delivery to the load. The system will be treated as primary service for the purposes of billing. The 
Company reserves the right to approve or require m o d i i i o n  to the Customer's distribution system prior to 
installation, and the Company will determine the voltage available for primaty service. Instrument 
transformers, metering riser pdes and associated equipment to be installed and maintained by the Company 
will be at the Customds expense. 

c. Advances under Previous Rules and Contracts 

Amounts advanced under the conditions established by a rule previously in effect will be refunded in 
accordance with the requirements of such contract under which the advance was made. 
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d. Extensions for Temporary Service 

Extensions for temporary smke  or for operations of a speculative character (mining, milling, irrigation and 
similar speculative businesses) or questionable permanency will be charged the applicable estimated 
charges for the installation and removal of temporary faalities. Temporary facilities will remain in service for 
a maximum of two (2) years. 

e. Exceptionalcases 

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of 
these line extension rules impractical or unjust to either parly or in the m e  of extension of lines of other than 
standard distribution voltage, service under such circumstances will be negotiated under special agreements 
specifying terms and conditions covering such extendons. 

f. Special or Excess Facilities 

Under this rule, the Company will install only those facilities which it deems are necessary to render m i c e  
in accordance with the rate schedules. Where the Customer requests facilities w h i i  are in addition to, or in 
substitution for, the standard facilities w h i i  the Company normally would install, the extra cost thereof will 
be paid by the Customer. 

g. Unusual Loads 

Line extensions to unusually small loads not consisting of a residence or permanent building (e.g. individual 
lights, wells, signs, etc.) will not be granted the five hundred fifty (550) foot allowance but will instead be 
required to advance any costs of service. 

10. otherconditions 

a. Riahts-of-Wav - All necessary easements or rights-of-way required by the Company for any portion of the 
extension whi i  is either on premises owned, leased or otherwise controlled by the Customer, Developer, or 
others will be furnished in the Company’s name by the Customer without cost to or condemnation by the 
Company and in reasonable time to meet proposed service requirements. All easements or rights-of-way 
obtained on behalf of the Company will contain only those terms and conditions that are acceptable to the 
Company. 

b. Chance of Grade - If subsequent to construction af eledric distribution andlor transmission lines and 
services, the final grade established by the Customer or Developer is changed in such a way as to require 
relocation of the Company facilities or results in damage to those same facilities, the cost of relocation andlor 
resulng repairs will be borne by the Customer or Developer. 
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c. Relocation - When the Company is requested to relocate its fadliies for the benefit andlor convenience of a 
Customer, the Customer will pay the Company for the total cost of the work to be performed prior to the start 
of construction. 

d. Connecting or Disconnecting Customer's Service - Only duly authorized employees of the Company are 
allowed to connect the Customer's service to, or disconnect the same from, the Company's electric lines. 

e. Maintenance of Customer's Eauioment - The Customer will, at the C u s t d s  own risk and expense, 
furnish, install and keep in good and safe condition all electrical wires, lines, machinery and apparatus which 
may be required for receiving electric energy from the Company, and for applying and utilizing that energy, 
including all necessary protective appliances and suitable building therefore, and the Company will not be 
responsible for any loss or damage occasioned or caused by the negligence, want of proper care, or 
wongful act of the Customer or any of the Customer's agents, employees or licensees on the part of the 
Customer in installing, maintaining, using, operating or interfering with any such wires, lines, machinery or 
apparatus. 

f. Removal of Company Pro~erty - As provided for in these Rules and Regulations, the Company will have the 
right to remove any and all of its property installed on the Customer's premises at the termination of service. 

g. Chanpe of Customer's Reauirementq - In the event that the Customer must make any material change either 
in the amount or character of the appliances or apparatus installed upon the Customer's premises to be 
supplied with electric energy by the Company, the Customer must immediately give the Company written 
notice to this effect. 

h. Refunds - In no case will the total of any refund payments made by the Company exceed the amount of any 
construction advance 

i. Collections - Nothing in these Rules and Regulations will be constiued as limiting or in any way affecting the 
right of the Company to collect from the Customer any other additional sum of money which may become 
due and payable. 

D. Construction I Facilities Related Income Taxes 

1. Collection of Income Tax Gross Up 

a. Any federal, state or local mmme taxes resulting from the receipt of a Contribution or Advance in Aid of 
Construction in compliance with this rule is the responsibility of the Company and will be recorded as a 
deferred tax asset and reflected in the Company's rate base for ratemaking purposes. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

V I  President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 



.- UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 907-13 
Superseding: 

SECTION 7 
LINE EXTENSIONS 

(continued) 

b. However, if the estimated contribution or advance for any senrice line or distribution main extension (as 
determined for each individual extension agreement) exceeds $500,000, the Company shall require the 
Applicant to include in the contribution or advance an amount (the "gross up amount") equal to the estimated 
federal, state or local income tax liability of the Company resulting from the contribution or advance 
computed as follows: 

Advance or Contiibution 

(1 - Statutory combined income tax rate) 
Gross Up Amount = -Advance or Contribution 

c. Mer the Company's tax returns for the year of receipt of the advance or contribution are completed, if the 
statutory combined income tax rate is less than the rate used to calculate the gross-up , the Company shall 
refund to the Applicant an amount equal to such excess, 

d. When a gross-up amount is to be collected in connection with an extension agreement, the contract vvill state 
the tax rate used to compute the gross up amount, and will also disclose the gross-up amount separately 
from the estimated cost of faciiies. 

2. Refund of Tax Gross Up 

a. In the case of construction advance refunds made pursuant to Subsection 7.C.3 a pro rata portion of the 
gross up will be refunded when the amount of the underlying contribution is refunded. Any remaining gross- 
up will be refunded on November 1 of each year as tax depreciation deductions are taken on the Company's 
tax returns. At the end of fwe (5) years from installation, the remaining gross up will be refunded at an 
amount that reflects the net present value of the Company's remaining tax depreciation deductions on the 
underlying advance discounted at the Company's authorized rate of return. 

b. In the case of all other advances or defened construction deposit agreements, the gross up will be refunded, 
or the amount of required deferred construction deposit will be reduced, as follows: 

i. If the full amount of the advance is refunded prior to September 3On of the year following the year in 
which the advance is received, the entire amount of the gross-up will be refunded. 

ii. For any amount of the advance not refunded as of September 30m of the year following the year in 
which the advance is received, on November l d  of each year a portion of the gross-up will be refunded 
based on the amount of the tax depreciation deductions taken by the Company on its federal and state 
income tax returns. 
When any advance is refunded after depreciation refunds pursuant to clause ii have begun, a pro rata 
portion of the gross up will be refunded reduced by the amount of depreciation refunds previously made 
for that portion of the gross up. 

iii. 
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iv. For any advance that is not refunded at the end of the contract period, the remaining gross up will be 
refunded at an amount that reflects the net present value of the Company’s remaining tax depredation 
deductions on the underlying advance discounted at the Company’s authorized rate of return. 

3. Non-refundable tncome Tax Gross Up 

a. At the option of the Customer, a non-refundable gross-up may be calculated as follows: 

- Contribution Amount Non-refundable - (Contribution Amount - Present Value of Tax Depreciation) 
GrossUpAmount - (1 -Current Tax Rate) 
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PROVISION OF SERVICE 

A. Company Responsibility 

1. The Company will be responsible for the safe transmission and distribution of electricity until it passes the point of 
delivery to the Customer. 

2. The Company will be responsible for maintaining in safe operating condition all meters, equipment and fixtures 
installed on the Customer's premises by the Company for the purpose of delivering electric service to the 
Customer. However, the Company will not be responsible for the condition of meters, equipment, and fixtures 
damaged or altered by the Customer. 

3. The Company may, at its option, refuse service until the Customer has obtained all required permits andlor 
inspections indicating that the Customer's facilities comply with local construction and safety standards, induding 
any applicable Company speafmtbns. 

4. The Company will determine, in its sole discretion, the type of service (induding voltage and Point of Delivery) to 
be furnished for u t i l i i n  by the Customer. This indudes determinations involving: 1) requirements to take 
Primary Service and Metering; and 2) service voltage (including for any new on-site generation installations or 
generation retrofits at the Customer's premises). 

B. Customer Responsibility 

1. Each Customer will be responsible for maintaining in safe operating condiion all Customer facilities on the 
Customer's side of the point of delivery. 

2. Each Customer will be responsible for safeguarding all Company property installed in or on the Customer's 
premises for the purpose of supplying electric service to that Customer. 

3. Each Customer will exercise all reasonable care to prevent loss or damage to Company properly, excluding 
ordinary wear and tear. The Customer will be responsible for loss of or damage to Company propetty on the 
Customer's premises arising from neglect, carelessness, misuse, diversion or tampering and will reimburse the 
Company for the cost of necessary repairs or replacements. 

4. Each Customer, regardless of who owns the meter, will be responsible for payment for any equipment damage 
adlor estimated unmetered usage and all reasonable costs resulting from unauthorized breakhg of seals, 
interfering, tampering or bypassing the Company meter. 

5. Each Customer will be responsible for notifying the Company of any equipment failure identified in the Company's 
equipment. 
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6. Each Customer will be responsible for informing the Company of, and meeting the Company’s requirements 
regarding on-site or distributed generation (including distributed renewable resources and combined heat and 
power facilities) that the Customer or the Customer‘s agent intends to interconnect to the Company’s transmission 
or distribution system. This indudes compliance with all requirements contained within the Company’s most 
current Interconnection Requirements for Distributed Generation, and the terms and conditions of the Company’s 
Agreement for the Interconnection of Customer‘s Facility. Customer must also agree to enter into the 
Interconnection Agreement with the Company. Further, any interconnection must be in accordance with any 
applicable Commission regulation and order governing interconnection, as well as applicable laws. 

7. The Customer, at his expense, may instal, maintam and operate check-measuring equipment as desired and of a 
type approved by the Company, provided that this equipment Will be installed so as not to interfere with operation 
of the Company’s equipment. This is also provided that no electric energy will be remetered or submetered for 
resale to another or to others, except where such remetering will be done in accordance with the applicable orders 
of the Commission. 

C. Continuity of Service 

The Company will make reasonable efforts to supply a satisfactory and continuous level of service. However, the 
Company will not be responsible for any damage or daim of damage attributable to any interruption or discontinuation 
of service resulting from: 

1. Any cause against which the Company could not have reasonably foreseen, or made provision for (Le force 
majeure, see Subsection 8.E.); 

2. Intentional service interruptions to make repairs or perfm routine maintenance; or 

3. Curtailment, induding brownouts or blackouts. 

D. Service Interruptions 

1. The Company will make reasonable efforts to reestablish service within the shortest possible time when service 
interruptions occur. 

2. In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may, 
in the public interest, interrupt service to other Customers to provide necessary service to cMl defense or other 
emergency service agencies on a temporary basis until normal service to these agencies can be restored. 
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PROVISION OF SERVICE 

(continued) 

3. When the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of 
the scheduled date, and these repairs will be completed in the shortest possible time to minimize the 
inconvenience to the Customers of the Company. 

4. The Commission will be notified of interruption in service affecting the entire system or any significant portion 
thereof. The intermption of senr’ce and cause Will be reported by telephone to the Commission within four (4) 
hwrs after the responsible Company representative becomes aware of said interruption. A written report to the 
Commission will follow. 

E. Interruption of Service and Force Majeure 

1. The Company will make reasonable provision to supply a satisfactcfy and continuous electric service, but does 
not guarantee a constant or uninterrupted supply of elecbicity. The Company will not be liable for any damage or 
claim of damage attributable to any temporary, partial or complete intenuption or discontinuance of electric 
service attributable to a force majeure condition as set forth in Subsections 8.E.4. and 8.E.5. or to any other cause 
which the Company couM not have reasonably foreseen and made provision against, or which, in the Company’s 
judgment, is necessary to permit repairs or changes to be made in the Company’s electric generating, 
transmission, or distribution equipment, or to eliminate the possibility of damage to the Company’s propetty or to 
the person or property of others. 

2. Whenever the Company deems a condition exists that warrants intemption or limitation in the service being 
rendered, this limitation or interruption will not constitute a breach of contract and will not render the Company 
liable for damages suffered thereby or excuse the Customer from further fulfillment of the contract. 

3. The use of electric energy upon the Customer‘s premises is at the risk of the Customer. The Company’s liability 
will cease at the point where its facilities are connected to the Customer‘s wiring. 

4. Neither the Company nor the Customer will be liable to the other for any ad, omission, or circumstances 
(including, but not limited to, the Company’s inability to provide electric service) occasioned by or in consequence 
of the folbwing: 

a. flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements; 

b. accident or explosion; 

c. war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy; 

d. adsofGod; 

e. interference of civil andlor military authorities; 
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PROVISION OF SERVICE 

(continued) 

f. strikes, lockouts, or other labor difficulties; 

g. vandalism, sabotage, or malicious mischief; 

h. usunpation of power, or the laws, rules, regulations, or orders made or adopted by any regulatory or other 
governmental agency or body (federal, state or local) having jurisdiction of any of the business or affairs of 
the Company or the Customer, direct or indirect; 

i. breakage or accidents to equipment or facilities: 

j. lack, limitation or loss of electrical or fuel supply; or 
k. any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not 

speciiically provided herein and without limitation to the types enumerated, and which by exercise of due 
diligence the Company or the Customer is unable to overcome. 

5. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking 
to represent employees will not be considered to be a matter within the control of the Company. 

6. Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or 
services rendered. 

F. General Liability 

1. Company will not be responsible for any third-patty claims against Company that arise from Customer's use of 
Company's electkity. 

2. Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney's 
fees) against all claims (induding, without limitation, daims for damages to any business or property, or injury to, 
or death of, any person) arising out of any act or omission of the Customer, or the Customer's agents, in 
connection with the Company's service or f a c i l i .  

3. The l iabi l i  of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or 
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging, 
moving, terminating, or changing the seMce or facilities or equipment shall not exceed an amount equal to the 
charges applicable under the Company's Rates (calculated on a proportionate basis where appropriate) to the 
period during which the error, mistake, omission, intemption or delay occurs. 
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(continued) 

4. In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including 
lost revenue or pmfh) of any kind whatsoever regardless of the cause or foreseeability thereof. 

5. The Company will not be responsible in an occasion for any loss or damage caused by the negligence or wrongful 
act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, operating or 
interfering with any eledtic facilities. 

G. Construction Standards and Safety 

The Company will construct all facilities in accordance with the provisions of the ANSI C2 Standards (National Electric 
Safety Code, 2007 edition, and other amended editions as are adopted by the ACC), the 2007 ANSI 631.1 Standards, 
the ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute Codes and 
Standards, except for those changes the ACC makes or permits from time to time. In the case of conflct between 
codes and standards, the more rigid ccde or standard will apply. 

Filed By: Kentton C. Grant 
Title: 
District Entire Electric Service Area 

V i  President of Finance and Rates 
Effective: Pending 
Dedsion No. 
Rules and Regulations 



UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 909 
Superseding: 

SECTION 9 
CHARACTER OF SERVICE -VOLTAGE, FREQUENCY AND PHASE 

A. For Residential, Lighting and Miscellaneous Service - Energy supplied will be sixty (60) Hertz, single phase, 
alternating current, three-wire service, A201240 volts for new service applications. The Company will provide 120 volts, 
two-wire for those Customers currently receiving that service. 

B. Commercial and Industrial senrice - Electric energy furnished under these Rules and Regulations will be sixty (60) 
Hertz alternating current energy, single or three (3) phase at the standard nominal voltages specmed by the Company. 

C. All electric energy supplied will be in accordance with ANSI voltage ratings for electric power systems and equipment. 

D. All voltages referred to above are nominal voltages and may vary somewhat due to local conditions. The Company 
does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its bss of one or more 
phases in a three-phase service. The Company will not be responsible for any damage to the Customer's equipment 
caused by any or all of these Occurrences brought about by circumstances beyond its control. 

E. Motor Protection 

The following protective apparatus, to be provided by the Customer, is required on all motor installations: 

1. No V O W  Protection: Motors that cannot be safely subjected to full voltage at starting must be provided with a 
device to insure that upon failure of voltage, the motors will be dimnnected from the line. Said device should be 
provided with a suitable time delay relay; 

2. Overload Pmtdion: All motors whose voltage does not exceed 750 volts are to be provided with approved fuses 
of proper rating. Where the voltage exceeds 750 volts, protective devices are to be provided. In these cases it 
will be found desirable to install standard switching equipment. The installation of overload relays and novoltage 
releases is recommended on all motors, not only as additional protection, but as a means of reducing the cost of 
refusing; and 

3. Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are recommended on all 
polyphase installations to protect the installation in case of phase reversal or loss of one phase. 
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(continued) 

F. Load Fluctuation And Balance 

1. Interference with Service: The Company reserves the right to refuse to supply loads of a character that may 
seriously impair sewice to any dher Customers. In the case of hoist or elevator motors, welding machines, 
furnaces and other installations of like character where the use of electridty is intermittent or subject to violent 
fluctuations, the Company may require the Customer to provide at the Customer's own expense suitable 
equipment to reasonably limit those fluctuations. 

2. The Company has the right to discontinue electric service to any Customer who continues to use appliances or 
other devices, equipment and apparati detrimental to the sewice affer the Company notifies the Customer of his 
or her causing debiment to the service. 

3. Allowable Instantaneous Starting Current Values: The instantaneous starting wrrent (determined by tests or 
based on limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as 
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the 
starling current of the motor exceeds that value, a starter must be used or other means employed to limit the 
current to the value specified. A reduced voltage starter may be required for polyphase motors. 

4. When three-phase service supplied under a power rate includes incidental lighting, the Customer will supply any 
necessary lighting transformers and arrange its lghting to give a substantially balanced three-phase load. 

G. Customer Responsibility for Equipment Used in Receiving Electric Energy 

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liabil'i by the 
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's 
premises, nor win the Company be responsible for any loss or damage occasioned or caused by the negligence, want 
of proper care or wrongful act of the Customer, or any of the Customer's agents or employees or licenses on the part 
of the Customer in installing, maintaining, using, operating, or interfering With any such wiring, machinery or apparatus. 
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SECTION 10 
METER READING 

A. Company or Customer Meter Reading 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

a. 

9. 

The Company may at its discretion permit Customer reading of meters. 

It will be the Company's responsibility to inform the Customer how to properly read his or her meter. 

Where a Customer reads his or her own meter the Company wilt read the Customefs meter at least once every 
four (4) months. 

Where the Company must read the meter every four (4) months, the Customer shall pay the Meter Re-Read 
charge as set forth m the UNS Electric Statement of Charges for eery read. 

The Company will provide the Customer with postagepaid cards or other methods to report the monthly meter 
reading to the Company. 

The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to 
conform to the Company's billing cycle. 

Meter readings will be scheduled for periods of not less than twenty-five (25) days or more than thirty-five (35) 
days. In the event the Customer fails to submit a reading within this ten ( IO)  day period, the Company may issue 
the Customer an estimated bill. 

In the event the Customer fails to submit monthly reads as designated above, the Company may estimate the 
usage for up to three (3) months. 

The Company and the Customer shall mutually agree on a method to submit meter reads. 

10. where the Customer is providing their om meter reads, the Customer is responsible for all applicable charges as 
calculated from the point the Company last read the Customer's meter. 

11. Meters will be read monthly on as close to the same day as practical. 

0. Measuring of Service 

1. All energy sold to Customers and all energy consumed by the Company - except that sold according to fixed 
charge schedules - will be measured by commercially acceptable measuring devices owned and maintained by 
the Company. This provision will not apply where it is impractical to install meters, such as street lighting or 
security lighting, or where otherwise authorized by the ACC. 

2. when there is more than one meter at a location, the metering equipment will be so tagged or plainly marked as 
to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.9. 
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METER READING 

(continued) 

3. Meters which are not direct reading will have the multiplier plainly marked on the meter. 

4. All charts taken from recording meters will be marked with the date of the record, the meter number, customer and 
chart multiplier. 

5. Metering equipment will not be set "fast" or 'slow" to compensate for supply transformer or line losses. 

C. Customer - Requested Rereads 

1. The Company will at the request of a Customer reread that Customets meter within ten (10) business days after 
that request by the Customer. 

2. Any reread may be charged to the Customer at a rate set forth in the UNS Electric Statement of Charges, if the 
original reading was not in error. 

3. When a reading is found to be in error, the Company will not charge the Customer for the reread. 

D. Access to Customer Premises 

The Company will at all times have the right of safe ingress to and egress from the Customets premises at all 
reasonable hours for any purpose reasonably connected with the Company's properly used in furnishing service and 
the exercise of any and all rights secured to it by law or these rules. 

E. Meter Testing and Maintenance 

1. The Company MI1 replace any meter found to be damaged or associated with an inquiry into its accuracy, whether 
initiated by the Customer or Company, and which has been in service for more than s&en years. Replaced 
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus 
three percent &3%). 

2. The Company will file an annual report with the Commission summarizing the results of meter maintenance and 
testing program for that year. At a minimum, the report should include the following data: 

a. Total number of meters tested at Company initiative or upon customer request; and 

b. Number of meters tested that were outside the acceptable error allowance of 2 3%. 
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(continued) 

F. Customer - Requested Meter Tests 

1. The Company will test a meter upon Customer request and the Company will be authorized to charge the 
Customer for the meter test, The charge for the meter test is set forth in the UNS Electric Statement of Charges. 
However, if the meter is found to be in error by more than three percent (3%), no meter testing fee will be charged 
to the Customer. 

G. Demands 

1. The Customers demand may be measured by a demand meter, under all Rates involving billings based on 
demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to 
require a demand meter for correct application of the rate schedule. In cases where billings under a rate schedule 
requiring determination of the Customer's demand must be made before a demand meter can be installed, these 
billings may be made on an estimated demand basis pending installation of the demand meter. Billings made on 
the basis of estimated demands, however, will be appropriately adjusted, if actual demands recorded after 
demand meter is installed are greater or less than those estimated demands. 

Demand meters may be installed at any metering location if the nature of the Customer's equipment and 
operation indicates that a demand meter is required for correct application of the rate schedule. 

2. 

3. All demands used for billing purposes will be recorded or computed to the nearest whole kW. 
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SECTION 11 
BILLING AND COLLECTIONS 

A. Frequency and Estimated Bills 

1. The Company will bill monthly for services rendered. Meter readings will be scheduled for periods of not less than 
tweniyfive (25) days or more than thirty-five (35) days. 

2. If the Company is unable to obtain the meter read on the scheduled meter read date, the Company will estimate 
the consumption for the billing period as set forth in the Company's Bill Estimation Methodologies Tariff. 

3. Estimated bills will be issued only under the following conditions: 

a. Failure of a Customer who reads his or her own meter to deliver his or her meter reading card to the 
Company in accordance with the requirements of the billing cycle. 

b. Severe weather andifions which prevent the Company from reading the meter. 

c. Circumstances that make it dangerous or unnecessarily difficult to read the meter. These circumstances 
include, but are not limited to, locked gates, blocked meters, vicious or dangerous animals, or any force 
majeure condition as listed in Subsectii 8.E.4. 

d. When an electronic meter reading is obtained, but the data cannot be transferred to a Customer Information 
System. 

e. A meter failure or malfunction with no reliable information retained by the meter. 
f. Meter tampering or energy diversion results in a lack of accurate metered consumption information. 

g. In the event the Customer fails to submit the reading within the designated ten (10) day meter reading 
window. 

h. In the event the Customer fails to submii monthly reads as designated above, the Company may estimate 
the usage for up to three (3) months. 

4. After the second consecutive month of estimating the Customer's bill, the Company will attempt to secure an 
accurate reading of the meter. 

5. Failure on the pwt of the Customer to cornply with a reasonable request by the Company for access to its meter 
may lead to the discontinuance of service. 

6. Each bill based on estimated usage will indicate that it is an estimated bill. 

7. Estimates due to equipment malfunctions may exceed one month if the malfunction could not be reasonably 
discovered andlor corrected before additional bills were estimated. 

8. A bill is not considered an estimated bill when the end read is based on an actual read. 
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BILLING AND COLLECTIONS 

(continued) 

B. Combining Meters, Minimum Bill Information 

1. Each meter at a Customets premises Will be considered separately for billing purposes, and the readings of two 
(2) or more meters will not be combined unless otherwise provided for in the Company's Rates. 

2. Each bill for residential service will contain the following minimum information: 

a. Date and meter reading at the stalt of billing period or number of days in the billing period; 

b. Date and meter reading at the end of the billing period; 

c. Billing usage and demand (if applicable); 

d. Rate schedule number; 

e. 

f. 

9. 
h. 

1. 

i. 
k. 

1. 

Company's telephone number; 

Customer's name; 

Service account number; 

Amount due and due date; 

Past due amount; 

Purchased Power Fuel Adjuster Clause cost, where applicable; 

All applicable taxes; and 

The address for the Arizona Corporation Commission. 

C. Billing Terms 

1. All bills for electric service are due and payable no later than ten (10) days from the date the bill is rendered. Any 
payment not received within this time frame will be considered past due. 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 

a. The postmark date for bills sent via U.S. Postal Service; or 

b. The mailing date; or 

c. The billing date shown on the bill (however, the billing date will not differ from the postmark or mailing date by 
more than two (2) days). 

d. An Electronic Bifl will be considered rendered at the time it is electronically sent to the Customer. 
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3. 

4. 

5. 

6. 

7. 

SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

All past due bills for eledric service are due and payable within fifteen (15) days. Any payment not received within 
this timeframe will be considered delinquent and will be issued a suspension of service notice. For Customers 
under the jurisdiction of a bankruptcy court, a more stringent payment or prepayment schedule may be required, if 
allowed by that court. 

All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of 
the Company's termination procedures. 

The amount of the late payment penalty will not exceed one and one-half percent (1.5%) of the delinquent bill, 
applied on a monthly basis. 

All payments must be made at or sent via U.S. Postal SeMce to the Company's duly authorized representative. 

A bill will be rendered in a form prescribed by the Company. If the Customer requests a bill in a form other than 
the one prescribed by the Company, the Company in its d e  d i d o n  may consider such request and charge 
the Customer any assodated costs. 

D. Applicable Rates, Prepayment, Failure to Receive, Commencement Date, Taxes 

I. Each Customer will be billed under the applicable tariff indicated in the Customer's application for service. 

2. Customers may pay for electrical service by making advance payments. 

3. Failure to receive bills or notices that have been properly placed in the US. Postal Service of posted electronically 
will not prevent those bills from becoming delinquent nor relieve the Customer of his obligations therein. 

4. Charges for service mmence when the service is installed and connection made, whether used or not. 

E. Meter Error Corrections 

1. If any meter afler testing is found to be more than three percent (3%) in error, either fast or slow, proper correction 
of the error will be made of previous readings and adjusted bills will be rendered according to the following terms: 

a. For the period of three (3) months immediately preceding the removal of such meter from service for test or 
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter 
has been shown to be in error by the test or 

From the date the e m  occurred, if the date of the cause can be definitely fixed. If the Customer has been 
underbilled, the Company will allow the Customer to repay this difference over an equal length of time that 
the under-billings occurred. The Customer may be allowed to pay the backbill without late payment 
penalties, unless there is evidence of meter tampering or energy diversion. 

b. 
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(continued) 

c. If it is determined that the Customer has been overbilled and there is no evidence of meter tampering or 
energy diversion, the Company will make prompt adjustment or refund in the difference between the original 
billing and the corrected billing within the next billing cyde. 

2. No adjustment Will be made by the Company except to the Customer last sewed by the meter tested. 

F. Responsibility for Payment of Bills 

1. The Customer is responsible for the payment of bills until senrice is ordered discontinued and the Company has 
had reasonable time to secure a final meter reading for those services involving energy usage, or if nonmetered 
services are involved until the Company has had reasonable time to process the disconnect request. 

2. When an error is found to exist in the billing rendered to the Customer, the Company may correct such an error to 
recover or refund the difference between the original billing and the correct billing. The UNS Electric Bill 
Estimation Methodologies tariff shall be applied when the Company cannot obtain a complete and valid meter 
read. Situations that result in an estimated meter read indude indement weather, lack of access to a Customer's 
meter, energy diversion, labor unavailability and equipment malfunction. 

3. Except as specified below, corrected charges for underbillings shall be limited to three (3) months for residential 
accounts and six (6) months for non-residential accounts. 

a. Where the account is billed on a special contract or nonmetered rate, corrected charges for underbillings 
shall be billed in accordance with the contract or rate requirements and is not limited to three or six months 
as applicable. 

b. Where service has been established but no bills have been rendered, corrected charges for underbillings 
shall go back to the date service was established. 

c. Where there is evidence of meter tampering or energy diversion, corrected charges for underbillings shall go 
back to the date meter tampering or energy diversion began, as determined by the Company. 

d. Where lack of access to Ute meter (caused by the Customer) has resulted in estimated bills, corrected 
charges for underbillings shall go back to the billing month of the last Company obtained meter read date. 
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(continued) 

G. Returned Payments 

1. The Company will be allowed to recover a fee, as set forth in the UNS Electric Statement of Charges, for each 
instance where a Customer tenders payment for electric sewice with a payment returned unpaid . This fee will 
also apply when an electronic funds transfer ('EFT") is denied for any reasan. 

2. When the Company is notified by the Customer's bank or other financial institution that a payment has been 
returned unpaid, or denii for any reason, the Company may require the Customer to make payment in cash, by 
money order, certified check, or other means which guarantee the Customer's payment to the Company. 

3. A Customer who tenders a payment which is returned unpaid, regardless of the reason or method used to pay, 
will not be relieved of the oMiatiin b render payment to the Company under the original terms of the bill nor 
defer the Company's provision for termination of service for nonpayment of bills. 

4. A Customer with two (2) returned payments within a twelve (12) month period may be required b pay with 
guaranteed funds, (Le., cash, money order, or cashier's check) for any subsequent billing for twelve (12) months. 

H. Budget Billing Plan 

I. The Company may, at its option, offer its Customers a budget billing plan. 

2. The Company will develop, upon Customer request, an estimate of the Customer's budget billing for a twelve 
(12)-month period based upon: 

a. Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather 
variations; 

b. For new Customers, the Company will estimate consumption based on the Customets antkpated load 
requirements; or 

c. The Companfs FMes approved by the ACC applicable to that Customer's dass of service. 

3. The Company will provide the Customer a concise explanation of how the budget billing estimate was devebped, 
the impad of budget billing on a Customer's monthly bill, and the Company's right to adjust the Customer's billing 
for any variation between the Company's estimated billing and actual billing. 
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(continued) 

4. For those Customers being billed under a budget billing plan, the Company will show, at a minimum, the following 
information on the Customer's monthly bill: 

a. Actualconsumption; 

b. Amount due for actual consumption; 

c. Budget billing amount due; and 

d. Accumulated variation in actual versus budget billing amount. 

5. The Company may adjust the Customer's budget billing in the event the Company's estimate of the Customer's 
usage andlor cost should vary significantly from the Customer's actual usage andor cost; such review to adjust 
the amount of the budget billing may be initiated by the Company or upon Customer request. 

1. Deferred Payment Plan 

1. The Company may, prior to termination, offer to qualifying Customers a deferred payment plan for the Customer 
to retire unpaid bills for electric service. 

2. Each deferred payment agreement entered into between the Company and the Customer - due to the Customer's 
inability to pay an outstanding bill in full -will specify that service will not be discontinued if: 

a. Customer agrees to pay a reasonable amount of the outstanding bill at the time the partiis enter into the 
deferred payment agreement 

b. Customer agrees to pay all future bills for electric service in accordance with the Company's Rates; and 

c. Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a 
period not to exceed six (6) months. 

3. For the purpose of determining a reasonable installment payment schedule, under these rules, the Company and 
the Customer will give consideration to the following conditions: 

a. The size of the delinquent account; 

b. The Customer's ability to pay; 

c. The Customer's payment history; 

d. The length of time that the debt has been outstanding; 

e. The circumstances that resulted in the debt being Outstanding; and 

f. Any other relevant factors related to the circumstances of the Customer. 
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J. Change of Occupancy 

SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

Any Customer who desires to enter into a deferred payment agreement must do so before the Company's 
scheduled termination date for nonpayment of bilk. The Customer's failure to execute a deferred payment 
agreement prior to the scheduled service termination date will not prevent the Company from terminating service 
for nonpayment. 

Deferred payment agreements may be m wrifmg and may be signed by the Customer and an authorized 
Company representative. 

A deferred payment agreement may include a finance charge of one and one-half percent (1.5%). 

If a Customer has not fulfilled the terms of a deferred payment agreement, the Company will have the right to 
disconnect service pursuant to the Company's Termination of Service Rules (Section 12) and, under these 
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to 
disconnection. 

1. To order service to be discontinued or to change occupancy, the Customer must give the Company at least three 
(3) business days advance notice in person, in writing or by telephone. 

2. The outgoing Customer will be responsible for all electric services provided andor consumed up to the scheduled 
tum-offdate. 

3. The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a find 
meter reading. If access is unavailable, the outgoing Customer will be responsible for the services consumed until 
such time as access is provided and services can be tumed-off. 

K. Electronic Billing 

1. Electronic Billing is an optional billing service whereby Customers may elect to receive, view, and pay their bills 
electronically. Electronic Billing includes the "UES ebill" service and the 'Sure No Hassle Automatic Payment 
("SNAP") serrice. The Company may modify its Electronic Billing services from time to time. A Customer electing 
an electronic billing service may receive an electronic bill in lieu of a paper bill. 

2. Customers electing an electronic billing service may be required to complete additional forms and agreements. 

3. Electronic Billing may be discontinued at any time by the Company or the Customer. 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

4. An Electronic Bill wiH be considered rendered at the time it is electronically sent to the Customer. Failure to 
receive bills or notices which have been properly sent by an Electronic Billing system does not prevent these bills 
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein. 

5. Any notices that the Company is required to send to a Customer who has elected an Electronic Billing service 
may be sent by electronic means at the option of the Company. 

6. Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and 
other applicable Rates are applicable to Electronic Billing. 

7. The Customer must provide the Company with a current email address for electronic bill delivery. If the Electronic 
Bill is electronicany sent to the Customer at the email address that Customer provided to the Company, then the 
Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the 
Company with any changes to this email address. Failure to do so will not excuse the Customer from timely 
paying the Company for electric service. 

L. Collections 

1. All unpaid closed accounts may be referred to a colledion agency for collections. 

2. If a collectiOn agency referral is warranted for collection of unpaid final bills, Customer will be responsible for 
associated collection agency fees incurred. If the unpaid bill is referred to a credii bureau, the Company will not 
be held responsible to notify the Credit Bureau of any payment status. 

M. Refunds 

Customers will not be eligible for refunds, rebates or other Company program payments if the Customer has a 
delinquent Company balance. 

N. Refund of Credit Balance Following Discontinuance of Service 

Upon discontinuance of service, the Company shall refund the Customer any credit balance remaining on the account 
WW the consent of the Customer (when available), any credit balance remaining on the account that is less than 
$5.00, shall be donated to a lowincome assistance program to be determined by the Company or as may be required 
by law. 
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SECTION 12 
TERMINATION OF SERVICE 

A Please refer to the Arizona Administrative Code R14-2-211.A. 

B. Termination of Service Without N d i  

1. The Company may disconnect electric senrice without advance written notice under the following conditions: 

a. The existence of an obvious hazard to the safety or health of the Customer or the general population or the 
Company's personnel or facilities; 

b. The Company has evidence of meter tampering or fraud; or 
c. The Company has evidence of unauthorized resale or use of electric service; or 
d. Customer makes payment to awid/stop disconnection for non-payment with a dishonored or fraudulent 

payment The Company will not be required to restore senrice until the repayment of those funds and aH 
other delinquent amounts are paid by cash, money order, cashier's check, certified funds or verified 
electronic payment or 

e. Customer makes payment to reconnect service with a dishonored or fraudulent payment. The Company will 
not be required to restore sewice until the repayment of those funds and all other delinquent amounts are 
paid by cash, money order, cashier's check, certified funds or verified electronic payment: or 
Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply 
shortages. 

f. 

2. The Company will not be required to restore service until the conditions that led to the termination haw been 
corrected to the satisfaction of the Company. 

3. The Company will maintain a record of all terminations of s a k e  without notice. This record will be maintained 
for a minimum of one (1) year and will be available for inspection by the ACC. 

C. Termination of Service With Notice 

1. The Company may disconnect service to any Customer for any reason stated below, provided that the Company 
has met the notice requirements described in subsection 12.D. below 

a. Customer violation of any of the Company's Rates; 
b. Failure of the Customer to pay a delinquent bill for electric service; 

c. Failure of a prior Customer to pay a delinquent bill for electric serv'ke where the prior Customer continues to 
reside on the premise; 

d. Failure of the Customer to meet agreed-upon deferred payment arrangements; 

e. Failure to meet or maintain the Company's deposit requirements; 
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SECTION 12 
TERMINATION OF SERVICE 

(continued) 

Failure ofthe Customer to provide the Company reasonable safe access to its equipment and property; 

Customer breach of a written contract for service between the Company and Customer; 

Returned or invalid payment; 

When necessaty for the Company to comply with an order of any governmental agency having jurisdiction; 

When a hazard exists which is not imminent, but in the opinion of the Company, it may cause property 
damage; 

Customer facilities that do not comply with Company requirements or specifications; 

Failure to provide or retain rights-of-way or easements necessary to serve the Customer; 

The Company learns of the existence of any condition in Sectiqn 3.D., Grounds for Refusal of Service. 

2. The Company will maintain a record of all terminations of service with notice. This record will be maintained for 
one (1) year and be available for ACC inspection. 

D. The Company will not be oMigated to renotify the Customer of the termination of service, even if the Customer - after 
receiving the required termination of service notification - has made payment, yet the payment is returned within three 
(3) to five (5) business days of receipt for any reason. The original notification will apply. 

E. Termination Notice Requirements 

1. The Company will not terminate service to any of its Customers without providing advance written notice to the 
Customer of the Company's intent to disconnect service, except under these conditions specified in subsection 
12.A. where advance written notica is not required. 

2. This advance written notice will contain, at a minimum, the following information: 

a, The name of the person whose service is to be terminated and the address where service is being rendered; 

b. The Company's Rate@) that was violated and explanation of the violation or the amount of the bill that the 
Customer has failed to pay in accordance with the payment policy of the Company, if applicable; 

c. The date on or after which service may be terminated; 

d. A statement advising the Customer to contact the Company at a specific phone number for information 
regarding any deferred payment or other procedures that the Company may offer or to work out some 
mutually agreeable solution to avoid termination of the Customer's serv*lce; and 
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SECTION 12 
TERMINATION OF SERVICE 

(continued) 

e. A statement advising the Customer that the Company's stated reason(s) for the termination of services may 
be disputed by contacting the Company at a specific address or phone number, advising the Company of the 
dispute and making arrangements to discuss the cause for termination with a responsible employee of the 
Company in advance of the scheduled date of termination. The responsible employee Hlill be empowered to 
resolve the dispute and the Company will retain the option to terminate service after affording this opporhrnity 
for a meeting and concluding that the reason for termination is just and advising the Customer of his or her 
right to file a complaint with the ACC. 

3. Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties. 

F. Timing of Terminations with Notice 

1. The Company will give at least fw (5) days advance written notice prior to the termination date. For Customers 
under the jurisdiction of a bankruptcy court, a shorter notice may be provided, if permitted by the court. 

2. This notice will be considered to be given to the Customer when a copy of the notice is lefl with the Customer or 
posted first dass via the U.S. Postal Service, addressed to the Customer's last know address. 

3. If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor 
arrangements made with the Company for the payment of the bill - or in the case of a vidation of the Company's 
rules the Customer has not satisfied the Company that this violation has ceased - then the Company may 
terminate Service on or after the day specified in the notice without giving further notice. 

4. The Company will have the right (but not the obligation) to remove any or all of its property installed on the 
Customer's premises upon the termination of service. 

G. Landlordflenant Rule 

In situations where senrice is rendered at an address different from the mailing address of the bill or where the 
Company knows that a landlordhenant relationship exists and that the landlord is the Customer of the Company, and 
where the landlord as a Customer would otherwise be subject to disconnection of senrice, the Company will not 
disconnect service until the following actions have been taken: 

1. Where it is feasible to so provide senrice, the Company will offer the occupant the opportunity to subscribe for 
service in the occupant's ow name. If the occupant then declines to so subscribe, the Company may disconnect 
service pursuant to the rules. 

2. The Company will not attempt to recover from a tenant or condition senrice to a tenant with the payment of any 
outstanding bills or other charges due upon the outstanding accwnt of the landlord. 
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SECTION 13 
RECONNECTION OF SERVICE 

When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company will 
not be required to restore service until the following conditions have been met by the Customer: 

A. Where service was discontinued without notice: 

1. The hazardous condition must be removed and the installation will conform to accepted standards. 

2. All bills for service andor applicable investigative costs due the Company by reason of fraudulent or unauthorized 
use, diversion or tampering must be paid and a deposit to guarantee the payment of future bills may be required. 

3. Required arrangements for service must be made. 

B. Where service was discontinued with notice: 

1. The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory 
to the Company. 

2. The Customer must furnish a satisfactoty guarantee to pay all future bills. 

3. The Customer must correct any and all violations of these Rules and Regulations. 
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SECTION 14 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. Customer senrice Complaints 

1. The Company will make a full and prompt investgation of all service complaints made by its Customers, either 
directly or through the ACC. 

2. The Company will respond to the complainant and/or the ACC representative within five (5) business days as to 
the status of the Company’s investigation of the complaint 

3. The Company will notify the complainant andlor the ACC representative of the final disposition of each complaint 
Upon request of the complainant or the ACC representatiue, the Company will report the findings of its 
investigation in writing. 

4. The Company will inform the Customer of his right of appeal to the ACC. 

5. The Company will keep a record of all written service complaints received that must contain, at a minimum, the 
following data: 

a. Name and address of complainant; 

b. Date and nature of the complaint; 

c. Disposition of the complaint; and 

d. A copy of any correspondence between the Company, the Customer, andlor the ACC. 

6. This record will be maintained for a minimum period of one (I) year and will be available for inspection by the 
ACC. 

6. Customer Bill Disputes 

1. Any Customer who disputes a portion of a bill rendered for electric service must pay the undisputed portion of the 
bill and notify the Company’s designated representative that any unpaid amount is in dispute prior to the 
delinquent date of the bill. 
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SECTION 14 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

(continued) 

2. Upon receipt of the Customer notice of dispute, the Company will: 

a. Notify the Customer within five (5) business days of the receipt of a written dispute notice; 

b. Initiate a prompt investigation as to the source of the dispute; 

c. Withhold disconnection of service until the investigation is completed and the Customer is informed of the 
results; 

d. Upon request of the Customer the Company will report the results of the investigation in writing; and 

e. Inform the Customer of his right of appeal to the ACC. 

3. Once the Customer has received the results of the Company’s investigation, the Customer will submit payment 
within five (5) business days to the Company for any disputed amounts. Failure to make full payment will be 
grounds for termination of service. 

C. ACC Resoitition of Senrice andlor Bill Disputes 

1. In the event a Customer and the Company cannot resolve a service andlor biU diqute, the Customer will file a 
written statement of dissatisfaction with the ACC. By doing this, the Customer will be deemed to have filed an 
informal complaint against the Company. 

2. Within thirty (30) days of the receipt of a written statement of Customer dissatisfaction related to a service or bill 
dispute, a designated representative of the ACC will attempt to resolve the dispute by correspondence andlor 
telephone with the Company and the Customer. If resolution of the dispute is not achieved within twenty (20) 
days of the ACC representative’s initial effort, the ACC will then hdd an informal hearing to arbitrate the resolution 
of the dispute. The informal hearing will be governed by the following rules: 

a. Each party may be represented by legal counsel, if desired; 

b. Every informal hearing may be recorded or held in the presence of a stenographer; 

c. All parties will have the opportunity to present written or oral evidentiary material to support the positions of 
the individual parties; 

d. All parties and the ACC’s representative will be given the opportunity for cross-examination of the various 
parties; and 
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(continued) 

e. The ACC's representative will render a written deciiion to all parties within five (5) business days after the 
date of the informal hearing. This wtitten decision of the ACC's representative is not binding on any of the 
parties and the parties will still have the right to make a formal complaint to the ACC. 

3. The Company may implement normal termination procedures if the Customer fails to pay all b,ills rendered during 
the resolution of the dispute by the ACC. 

4. The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of 
one (1) year and make these records available for ACC inspection. 
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SECTION 1 
APPLICABILITY OF RULES AND REGULATIONS AND DESCRIPTION OF SERWCE 

m p m a  is an electric utility operating within portions of the state of Arizona. The Company will 
person, institution or business located within its service area in accordance with the provisions 

and the terms and conditions of these Rules and Regulations. 

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only. 
Eledricfty delivered by the Company will not be redeliiered or resold, or the use thereof by others permitted unless 
othennrise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for 
redistribution to the Customer's own tenants (only on the Customer's premises) may separately meter each tenant 
distribution point for the purpose of prorating the Customer's actual purchase price of electricity delivered among the 
various tenants on a per unit basis. 

These Rules and Regulations will apply to all electricfty service furnished by the Company to its Customers. 

These Rules and Regulations are part of the Company's &i&@W&a - t i s  on file with, and duly approved by, the 
Arizona Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or 
deleted by order of the ACC. No employee, agent or representative of the Company is authorized to modify the 
Company rules. 

These Rules and Regulations will be applied uniformly to all similarly situated Customers. 

In case of any conflict between these Rules and Regulations and the 
Rules and Regulations will apply. 

's rules, these 

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which 
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and 
Regulations, either pa@ may request assistance from the Consumer Services Section of the Utilities Division of the 
ACC. The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice 
and hearing. 

The Company's supplying electric service to the Customer and the acceptance thereof by the Customer will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and 
payment for electric service under the Company's Rules and Regulations and applicable $%%xpkwm. 
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SERVICES 
I 

SECTION 2 
DEFINITIONS 

A In these Rules and Regulations, the idlowing definitions will apply unless the context requires otherwise: 

the service. 

S Q L X M a i l m e n t  Priow-; - The order in whkh electric service is to be curtailed to various classifications of 
- Csustomers, as set forth in the Company’s filed RkmgAaM - ates. 

I 

X & L 4 u s t o m e r  Charge;: - The amount the Customers must pay the Company for the availabilii of electric 
senrice, excluding any electricity used, as specifd in the Company’s l%ix@%%&. 

Filed By: -entton C. Grant TarWIeXffective: w w  
Title: 
District: Entire Electric Service Area Page4bRules and Re 

Swdfrn President- of Finance an( MWtkDecision No. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

!Actual Cosr; - The cost incurred by the Company for labor, materials and equipment including the cost of 
overheads. 

Wvance in Aid of C o n e n !  (‘Advand); - Funds provided to the utility by the Applicant under the terms of a 
line extension agreement the value of which may be refunded. 

:Applicantr: - A person requesting the Company to supply electric service. 

‘%ppliition:; - A request to the Company for electric service, as distinguished from an inquiry as to the 
avalabilii or charges for such service. 

%rima Corporation Commission (‘ACC* w~*Gommission”J; - The regulatory authonty of the State of Arizona 
having jurisdiction over public sewice corporations operating in Arizona. 

Billing Month:; - The period between any two (2) regular readings of the Company’s meters at approximately 
thirty (30) day intervals. 

Billing Period:; - The time interval between two (2) consecutive meter readings that are taken for billing 
Purposes. 

Q10. Xontributions in Aid of Construction- fContribubjon”k - Funds provided to the Company by the Applicant 
under the terms of a line extension agreement andor setvice connedions tariff, the value of which is not 
refundable. 
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Suwrsdinn S ~ C E S  

4&LX)ay:; - Calendar day. 

(continued) 

&L:Deman&; - The rate at which power is delivered during any specified period of time. Demand may be 
expressed in kilowatts, kilovolt-amperes, 01 other suitable units. 

45-~-Deve loper~ ;  - One or more natural or artificial entities that own, improve or remodel real estate. 

4€i4Distribution Lines;: - The Company lines operated at distribution voltage which are constructed along public 
roadways or other bona fide rightsaf-way, induding easements on &ustomet's properly. 

, ,  - 17 @ 

4 & L % w g y z ;  - Electric energy, expressed in kilowatt-hours. 

20. 'Illness" - A m e d i i  ailment or sickness for which a residential customer obtains a verified dowment from a 
licensed medical physician stating the nature of the illness and that discontinuance of service would be especially 
dangerous to the customer's health. 

Electric .!%MIS- - Electric seivice that is subject to interruption as speciiied in the Company's 

2 A L X i l o w a t t  ("kw;: - A unit of power equal to 1,000 watts. 
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U n i S o u ~ c ~ E ~ ~ ~ N y  SRVICES Supersedinu 

I 
I %cXilowatt-hour ("kWh")l; - Electtic energy equivalent to the amount of electric energy delivered in one hour 

28-=4a@; - Any statute, rule, order or requirement established and enforced by government authorities. 

X k L % n e  Extensii~; - The lines and equipment necessary to extend the electric distribution system of the 

when delivery is at a constant rate of one (1) kilowatt. 

Company to provide service to additional 6Customen. 

single location where said e l m  is distributed to tenants or occupants for their usage. 
&=4aster Meter;: - A meter for measuring or recording the flow of electricity that has passed through it at a 

&?-~Wegawatt!! ("MW"); - A unit of power equal to 1,000,000 watts. 

Xk-Meter;: - The instrument for measuring and indicating or recording the Row of electricity that has passed 
through it. 

& L c M e t e r  Tampering;! - A situation where a meter has been illegally altered. Common examples are meter 
bypassing, use of magnets to slow the meter recording, and broken meter seals. 

amount of usage, as specilied in the Company's 

Sav intervals. 

- 30. Uinimum Charge;? - The amount the Customer must the availability of electric senrice, induding an 

SECllON 2 
DEFINITIONS 

(continued) 

M L 4 n - S i t e  Generation;: -Any and all power production generated on or adjacent to a Customer's property that 
is controlled, utilized, sold, or consumed by that Customer or its agent. 

% ~ ? e r m a n e n t  Customer;: - A Customer who is a tenant or owner of a service location who applies for and 
receives permanent electric senrice. 

%C+ermanent senrice: - Service which, in the opinion of the Company, is of a permanent and established 
character. The use of elecbiclty may be continuous, intermittent, or seasonal in nature. 

a single enMy. 
&33?erson: ;  -Any individual, partnership, corporation, governmental agency, or other organization operating as 

Filed By: Kentton C, Grant 744UJeEffective: -Pend& I 

Tie: 
District: Entire Electric Service Area Pag@N&Rules and Re f+p-+&% 
--- of Finance anr JSe&eDwsion No. dcwq4MW 



UNS Electric. Inc, 
Rules .and& Reaulations n 
Onclinal Sheet No 900 
$uimsedincl: 

d l i n t  of Delivery-: - 
In all cases, unless othenurse s&ed Wint of delrverv" IS the locabon on the Customers 

buitdtm, structure, or oremises vhere aH wres, conductors. or other cunentcanvrns,devices of the Customer loin 
or connect with ms. conductors. or other cumntcarwna devioes of the Companv The Comwv wdl 
dekrmme the mint of dehverv in m d a n c e  and based on the specrfic dewn speoficatrons. relevant and 
ammmtate technical standards and smlcatians, Rates and constntcbon standards a s amlrcaMe to the s ~ e c f i  
sctuatwn. Location and M e  of metenn4 facilities mif be determined by the Cornwnv and mav or may not be at 
the same tocation as the Domt of delnm 

4&z?ower;! - The rate of generating, transferring andlor using electric energy, usualty expressed in kilowatts. 

The r 

- 39. Premises;: - All of the real property and apparatus employed in a single enterprise on an integral parcel of land 
undivided by public streets, alleys or railways. 

- 41, ?prorate;: - To divide, distribute, or assess proportionately. 

4&4?:Residential subdivision development;: - Any tract of land which has been divided into four or more 
contiguous lots with an average size of one aae or less for use for the construction of residential buildings or 
permanent mobile homes for either single or multiple occupancy. 

- 44. Rsidential Us&; - Service to Customers using electricity for domestic purposes such as space heating, air 
conditioning, water heating, cooking, clothes dying, and other residential uses and indudes use in apartment 
buildings, mobile home parks, and other multiunit residential buildings. 

4845. Revenue: Delivery charae, D O W ~  SUDDIV cham, demand charcle. and PPFAC charae collected from 
Customer. 

SECTION 2 
DEFINITIONS 

(continued) 

4 O A ~ ~ u l e s  and Regulation$ or :Company &ulesil - These Rules and Regulations, which are a part of the 
Company's Tariffs and &W&yRwR -g&. 
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W ~ % c o n d a r y  Service;: - Service supplied at secondary voltage levels from the load side of stepdown 
transformers mnected to the Company's high voltage distribution lines. 

W 4 S e r v i c e  Area;: - The territory in which the Company has been granted a certificate of convenience and 

WcSetvice Drop;: - The overhead Service conductors from the last Companymned pole or other aerial 
support to and including the splices, if any, connecting to the Qastomer's service entrance conductors at a 
building or other structure. ' 

necessity and is authorized by the ACC to provide electric service. 

53,5O.%ervice Establishment Gharge: - The charge as specified in the Company's M 

W ! j S e r v i c e  Line;: - The line extending from a distribution line or transformer to the Customer's premises or 

covers the cost of establishing a new account. 

point of Miry. 

&XL-!!Sewice Reconnedion scharge: - The charge as specified in the Compan 
must be paid by the Customer prior to reestablishment of electric service each time 

ent or whenever sewice is discontinued for failure othervise to mmpl 
r Rules. 

$&$$Service Reestablishment for 
service in the same location where the same Customer had ordered a service disconnection within the preceding 
twelve (1 2) month period. 

- A charge as specified in the Company's 

- 54. Single Family Dwelling;: - A house, an apadment or a mobile home permanently affixed to a lot, or other 
permanent residential unit which is used as a permanent home. 

57. 

%Temporary Service: - Service to premises or enterprises which are temporary in character, or where it is known 
in advance that the service will be of limited duration. Service which, in the opinion of the Company, is for 
operations of a speculative character is also considered temporary service. 

- 

58. Three-PhaseSerwc ' e: Four f4) wire setv'b%h.~Wlv 720/2(18 WW 
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M 5 W e a t h e r  Especially Dangerous to Health" - That period of time commenang with the scheduled termination 
date when the local weather forecast, as predicted by the National Oceanographic and Administration Service, 
indicates that the temperature will not exceed thirty-two (32) degrees Fahrenheit for the next day's forecast. The 
ACC may determine that other weather conditions are especially dangerous to health as the need arises. 

I 

I 
Filed By: -8ntton C. Grant T;Hi#p(BrEffective: R n d i n q  
Title: Se&Nice Presiden- of Finance anc l3$e&&2msion No. &MW+%%S 
District: Entire Electric Service Area Rage-bkRules and Re Pagsl&c;a 



UMS Electric. Inc. 
n Rules-anda Rea ulatians 

Onciinal Sheet No 900 UniSou~c~En~riy SERVICES SuRersedlna 

I 
SECTION 3 

ESTABLISHMENT OF SERVICE 

A. Information from WAppl iants 

1. The Company may obtain the following minimum information from each 

a. Name or names of Appliint(s); 

b. Senrice address or location and telephone number; 

- c Billing addresdtelephone number, if dinerent than service address; 

che4ddress where service was provided previously; 

&-Date &plicant will be ready for servk 
&-Statement of whether premises have been supplied with electric service previously; 

g4hPurpose for which service is to be used; 

hL!3atement of whether Applicant is owner or tenant of 01 agent for the premises; 

kj-Information concerning the energy and demand requirements of the Customer; and 

t;k.Type and kind of lifesupport equipment, if any, used by the Customer or at the service address. 

&2-Where service is requested by two B o r  more individuals, the Company will have the right to collect the full 
amount owed to the Company from any one of the Applicants. 

43-The supplying of electric service by the Company and the Customer's acceptance of that electric service will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of 
and payment for electric service under the Company's applicable pRGIRff.pliwIGR ates, and Rules and Regulations. 

M4The term of any agreement not otherwise specified will became operatii on the day the Customer's installation is 
connected to the Company's facilities for the purpose of taking eledric energy. 

6&The Company may require a written contract with special guarantees from Applicants whose unusual 
characteristics of load or location would require excessive investment in facilities or whose requirements for 
service are of a special nature. 

L s i i e d  conlracts may be required for service to commercial and industrial establishments. ,No contrad or any 
mcdiiatiin of the contract will be binding upon the Company until executed by a duly authorized representative 
of the Company. 
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I 
7. Where an occupant of the premises tFIho owes a debt to the Comoanv. but is nd the Aopt icant or the Customer, 

the occupant shah also be iointlv and severah liable for the bills rendered to the rxemises. I 

I 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

B. Deposits 

1. The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills. 
This deposit may be retained by the Company until service is discontinued and all bills have been paid; except as 
provided in Subsection 8.3. below. Upon proper application by the Customer, the Company will then return said 
deposit, together with any unpaid interest m e d  thereon from the date of commencement of service or the date 
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any 
unpaid interest accrued thereon, to any indebtedness for the same dass of service owed to the Company for 
electric setvice furnished to the Customer making the deposit When said deposit has been applied to any such 
indebtedness, the Customer's electric Service may be discontinued until all such indebtedness of the Customer is 
paid and a like deposit is again made with the Company by the Customer. No intetest will a m e  on any deposit 
after discontinuance of the service to w h i i  the deposit relates. 

The Company will not require a deposit from a new Applicant for residential service if the Applicant is able to meet 
any of the following requirements: 

a. The Applicant has had service of a comparable nature with the Company within the past two (2) years and 
was not delinquent in payment more than twice during the last twelve (12) consecutive months of seMce or 
was not disconnected for nonpayment; or 

b. The Applicant can produce a letter fey@&& credit or verification fiom an electric u t i l i  where senrice of a 
comparable nature was last received by Applicant, which states Applicant had a timely payment history at 
time of service discontinuation; or 

c. Instead of a deposit the Company receives deposit guarantee notification from a social or governmental 
agency acceptable to the Company. A surety bond may be provided as security for the Company in an 
amount equal to the required deposit 

2. The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. _The inability of 
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the 
deposit which is reflected on the Company records. 

3. Cash deposits held by the Company twelve (12) months or longer Hlill earn interest at the established one-year 
Treasury Constant Maturities rate, effective on the first business day of each year, as published in the Federal 
Reserve website. 

I 

I 

a. Residential Customers - Deposits or other instruments of credii will automatically expire or be refunded or 
credi i  to the Customer's account, after twelve (12) consecutive months of service during which time the 
Customer has not been delinquent more than two (2) times in a W e  (12) month period. 

I 
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6. 

7. 

8. 

SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

-n-Resrdential Customers - Deposits or dhw instruments of credil wll automaticdlv eg- ire 
or be refunded or credited to !he Cusfomer's aceounf after lwenfv-four (24) months of Setvice dunncl which 
the Customer has not been delinquent more than two (21 timer or disconneded for non-pawnent in the most 
lWttwelve(  12) mmth wriod 

The Company may require a Customer b establish or reestablish a deposit if the Customer became delinquent in 
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected 
from service during the last twelve (12) months, or the Cornmy has a reasonable W that the Customer is not 
credff WMthv based on a ratcna f@tn a credit agency uttlized bv the Company. 

The Company may review the Customer's usage after sewice has been connected and adjust the deposit amount 
based upon the Customer's actual usage. 

A separate deposit may be required for each meter installed. 

Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non- 
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated 
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for 
the estimate. 

The posting of a deposit will not preclude the Company from terminating service when the termination is due to 
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and 
Regulations. 

C. Conditions for Supplying Service 

The Company reserves the right to determine the conditions under which service will be provided. Conditions br  
service and extending service to the Customer will be based upon the following: 

- 1. Customer has wired his premises in accordance with the National Electric Code, City, County andor State codes, 
whichever are applicable. 

&&-Customer has installed the meter loop in a suitable location approved by the Company. 
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1 
M 4 l n  the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support. 

&%In case of temporary construction service, the meter loop must be attached to an approved support. 
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D. 

SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

&&-All meter bop installations must be in accordance with the Company’s specifications and located at an outdoor 
location accessible to the Company. 

&Llndvidual Customers may be required to have their property comer pins andlor markets installed to establish 
proper right-of-way locations. 

iL88Developets must have all property comer pins andor markers installed necessary to establish proper locations to 
supply electric service to individual lots within subdivisions. 

&9.-Where the installation requires more than one meter for service to the premises, each meter panel must be 
permanently marked (not painted) by the contractor or Customer to properly identify the portion of the premises 
being served. 

8-1 0. The identification will be the same as the apiufment, o h ,  etc., served by that meter socket. The 
identifying marking placed on each meter panel will be impressed into or raised from a tab of aluminum, brass or 
other approved non-ferrous metal with minimum one-foutth (114) inch-high letters. This tag must be riveted to the 
meter panel. The impression must be deep enough to prevent the identification(s) from being obscured by 
subsequent painting of the building and attached service equipment. 

The Company may require the assistance of the Customer andlor the Customer‘s contractor to 
open the apartments or offices at the time the meters are set, in order to ver i i  that each meter socket actually 
serves the apartment or oftice indicated by the marking tag. In the case of multiple buildings the building or unit 
number and street address will be identied on the pull section in the manner described above. 

$8,11. 

Grounds for Refusal of Service 

The Company may refuse to establish service if any of the following conditions exist: 

1. 

2. A condition exists which, in the Company’s judgment, is unsafe or hazardous to the Applicant, the general 
population, or the Company’s personnel or facilities; 

3. The Applicant refuses to provide the Company with a deposit when the Customer has failed to meet the credit 
criteria for waiver of deposit requirements; 

4. Customer is known to be in violation of the Company’s PdSiRgplaRd;! -.des or Rules and Regulations; . .  -- I - 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

5. Customer fails to furnish the funds, service, equipment, and/or rights-of-way necessaly to serve the Customer and 
which have been specified by the Company as a condition for providing service; 

6. Customer fails to provide safeaccess to the meter that would be serving the Wstomer; QF 

- 7. Applicant falsifies his or her identity for the purpose of obtaining service; 

8. S~MR is reuuested by an ApDlicant and a Drior Customer, who IS either #vma with the APelicant. or vho Is an 
occumnt of the m i s e s  who owes a debt to the CMoanv from the same class of service from the same or a 
priorsenice address; 

Service Establishment, Reestablishment or Reconnection Charge 

1. The Company may make a charge as approved by the ACC for the establishment, reestablishment, or 
reconnection of service. The charge for establishment, reestablishment or reconnection of service during normal 
business hours is set forth in the UNS W e  Statement of A&W&charges. 

2. Should service be established during a period other than the Company's regular business hours at the Customer's 
request, the Customer may be required to pay an after-hour charge for the service connection. Where the 
Company's scheduling will not permit service establishment on the same day as requested, the Customer can 
el& to pay the after-hour charge for establishment that day, or his service will be established on the next 

.Se&ia#. Even so, a Customer's request to have the Company establish sew'ke after-hours is subject to the 
Company having Staff available; there is no guarantee that the Company will have the staffing available for 
service establishment or reestablishment outside of regular business hours. 

available business day. The der-hour charge is set forth in the UNS Eledric Statement of AQ$lkeRacch w 

3. For the purpose of this Rule, the definition of service establishment is where the Customer's facilities are ready 

the Company needs only to install a meter, read a meter, or turn the service on. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

4. Service Reconnection Charge 

Whenever the Company has discontinued service under its usual operating procedures because of any default by 
the Customer as provided herein, a reconnection charge, not to exceed the charge for the reestablishment of 
service as set forth in the nd may be collected by 
the Company before serv has been necessary to 
discontinue service utilizing o ntitled to charge and 
collect actual costs to restore servi 

I 

I 

F. Temporary Service 

3. 

4. 

I 

Where the duration of service is to be less than one (1) month, the Applicant will also be required to advance a 
sum of money equal to the estimated bill for service. 

Where the duration of service is to exceed one (1) month, the Applicant may also be required to meet the deposit 
requirements of the Company, as outlined in Subsection B.1. above. 

If at any time during the term of the agreement for service the character of a temporary Customer's operations 
changes so that, in the opinion of the Company, the Customer is dassified as permanent, the terms of the 
Company's u n e  eExtension rules will apply. 

G. Identification of Load and Premises 

Upon request of the Company, the electric load and premises to be sewed by the Company must be dearly identified 
by the Customer at the time of appliition. If the service address is not recognized in terms of commonly used 
identification system, the Customer may be required to provide speck written directions andlor legal dem'ptions 
before the Company will be required to act upon a request for electric service. 

H. Identification of Responsible Party 

Any person applying on behalf of another Customer for service to be connected in the name of or in care of another 
Customer must furnish to the Company wn'tten approval from that Customer guaranteeing payment of all bills under 
the account. The Customer is responsible in all cases for service supplied to the premises until the Company has 
received proper notice of the effective date of any change. The Customer shall also promptly notify the Company of 
any change in phvdd.at electronic billing address. I 
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SECTION 3 
ESTABLISHMENT OF SERWE 

(continued) 

I. Tampering With or Damaging Company Equipment 

1. The Customer agrees, when accepting service, that no one except authorized Company employees or agent of 
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's 
PW@W. 

2. No person, except an employee or agent acting on behalf of the Company shall alter, remove or make any 
connection to the Company's meter or service equipment 

3. No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the 
Company, however the Company may give its prior consent to break the seal by an approved electridan 
empbyed by a Customer when deemed necessary by the Company. 

4. The Customer wi i  be held responsible for any broken seals, tampering, or interfering with the Company's meter(s) 
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter 
instdlations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion, 
induding the falsifiiion of Customer readmeter readings, Customer will be subject to immediate disconthuance 
of senrice. -The Company will be entitled to collect from the Customer whose name the service is in, under the 
appropriate :Eate, for dl power and energy not recorded on the meter as the result of such tampering, or other 
theft of service, and also additional security deposits as well as all expenses incurred by the Company for property 
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company. 

- 5. The Customer will be held liable for any loss (K damage occasioned OT caused by the Customer's negligence, 
want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or 
contractors. 

I 

I 
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SECTION 4 

MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

A. Information for Customers 

I. 

I 

2. 

3. 
I 

I 4. 

I 

The Company will make available upon Customer request not later than sixty (60) days from the date of request a 
concise summary of the Bate schedule applied for by the Customer. The summary will include the following: 

a. The monthly minimum Customer charge, identifying the amount of the charge and the specific amount of 
usage included in the minimum charge, where applicable; 

b. Rate blocks, where applicable; 

c. Any adjustment factor@) and method of calculation; and 

d. Demand charge, where applicable. 

Uoon rewes! of the Customer, e her at the bme of applicabon or after, the Company will us8 ds bast eff Orts @ 
assist the Customer in chooslrrp an amrwriate Rate However, &@on application or upon request& 
assistance, the Apprtcant or the Customer will eled the applicaMe !%&pFh@A best suited to #e@!? 
requirements. -The h p a n y  may assist in making thii election, but will not be held responsible for notifying the 
Customer of the most favorable Pwy-lW&A and will not be required to refund the difference in charges 
under different F%wg-PW I Rates. The Customer IS sdelv reswnsiile for seiectlna the Rate the Customer 
believes w  appro^ riate If na Rate is seleded. the Customer will be @aced on the most Commnn Rate for the 
class of service and the Comoanv Win not be liable to refund the difference in charces had the Customer been 
placed on different Rates 

Upon written notification of any material changes in the Customer's installation or load conditions, the Company 
will assist in determining if a change in @at is desirable, but not more than one (1) such change at the 
Customer's request will be made within any twelve (12) month period. 

The supply of electric service under a resh t ia l  to a dwelling involving some business or 
professional activity will be permitted only where this ccumng occasionally at the dwelling, where 
the electricity used in connection with this activity is small in amount, and where the electricity is used only by 
equipment that would normally be in use if the space were used as living quarters. Where a portion of the dwelling 
is used regularly for business, professional and other gainful purposes, and any considerable amount of electricity 
is used for other than domestic purposes, or for electrical equipment not normally used in l i n g  quarters is 
installed in connection with the activities the entire premises will be classified as non- 
residential and the appropriate general will be applied. The Customer, may, at his 
option, provide separate wiring so that uses can be metered and billed separately under the 

residential service rate schedule, and the other uses under the appropriate general service @ate 

I 
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SECllON 4 

MINIMUM CUSTOMER INFORMATION REQUIREMENTS 
(continued) 

5. In addition, the Company will make available upon Customer request, not later than sixty (60) days from date of 
service commencement, a concise summary of the Company's l%&g+bR - 3tes or the ACC's Rules and 
Regulations concerning: 

a. Deposits; 

b. Termination of service; 

c. Billing and collection; and 

d. Complaint handling. 

I 

6. The Company, upon request of a Customer, will transmit a written statement of actual eonsumption by the 
Customer for each billing period during the prior twelve (12) months, unless this data is not reasonably 
ascertainable.- But the Company will not be required to accept more than one such request from each Customer 
in a calendar year. 

I 

I 
8. Information Required Due to Changes in 

1. The Company will send to affected Customers a concise summary of any change in the 
affecting those Customers. 

2; This information will be sent to the affected Customer within sixty (60) days of the effective date of the change. 
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SECTION 5 

MASTER METERING 

A. Mobile Home Parks - New ConstructionlExpansion 

1. The Company will refuse service to all new construction or expansion of existing permanent residential mobile 
home parks unless the construction or expansion is individually metered by the Company. Line extensions and 
setvice connections to serve this expansion will be governed by the Campany's Une eExtension andlor service 
connection policies of these Rules and Regulations. 

I 

2. Permanent residential mobile home parks for the purpose of this rule will mean mobile home parks where the 
average length of stay for an occupant is a minimum of six (6) months. 

3. For the purposes of this rule, expansion means the acquisition of additional real property for permanent residential 
spaces in excess of that existing at the effective date of this rule. 

B. Residential Apartment Complexes, Condominiums and other Multiunit Residential Buildings 

1. Master meteing will not be allowed for new construction of apartment complexes and condominiums unless the 
building or buildings will be served by a centralized heating, ventilation, or air conditioning system and the 
contractor can provide to the Company an analysis demonstrating that the central unit will result in a favorable 
costbenefit relationship. 

2. At a minimum, the costmeneft analysis should consider the following elements for a central unit as compared to 
individual units: 

a. Equipment and labor costs; 
b. Financing costs; 
c. Maintenance costs; 
d. Estimated kWh usage; 

e. Estimated kW demand on a coincident demand and noncoincident demand basis (for individual units); 

f. Cost of meters and installation; and 

g. Customer accounting cost (one account vs. several accounts). 

3. A Customer of any residential apartment complex, condominium, or other multiunit residential building taking 
service through a master meter is responsible for determining his or her own usage beyond the Company's meter. 

I 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

A. Priori and Timing of Senrice Establishments 

1. After the Applicant has complied with the Company's application requirements and has been accepted for sewice 
by the Company, and obtained all required permits and/or inspections indicating that the Customer's facilities 
comply with local construction, safety and governmental standards or regulations, the Company will schedule that 
Customer for service establishment. 

2. All charges are due and payable before the Company will schedule the Customer for service establishment. 

3. Service establishments will be scheduled for completion within five (5) business days of the date the Customer 
has been accepted for service, except in those instances when the Customer requests service establishment 
beyond the five (5) business day limitation. 

4. When the Company has made arrangements to meet with a Customer for service establishment purposes and the 
Company 01 the Customer cannot make the appointment during the prearranged time, the Company will 
reschedule the service establishment to the satisfadion of both parties. 

5. The Company will schedule service establishment appointments within a maximum range of four (4) hours during 
normal business hours, unless another timeframe is mutually acceptable to both the Company and the Customer. 

6. Service establishments will be made only by the Company. 

7. For the purposes of the rule, service establishments are where the Customer's facilities are ready and acceptable 
to the Company and the Company needs only to install or read a meter or turn the senrice on. 

8. A fee for service establishment, reestablishment, or reconnection of service may be charged at a rate on file with 
and approved by the ACC. Whenever an Applicant requests after-hours handling of his request, the Company will 
charge a fee set forth in the WS E W  Statement of 44&#k&Charges, unless a special call& is required. If 
a special calkout is required the charge will be for a minimum of two (2) hours at the Company's thenprevailing 
after-hours rate for the service work on the Customer's premises. Speaal handling of calk and the related 
charges will be made only upon request of the Applicant. Even so, a Customer's request to have the Company 
establish senrice after-hours is subject to the Company having staff available; there is no guarantee that the 
Company will have the staffing available for service establishment, reestablishment or reconnection after regular 
business hours. 

I 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

B. Service Lines 

1. Customer provided facilities 

a. Each Applicant for services will be responsible for all inside wiring including the service entrance and meter 
socket. For three-phase service, the Customer will provide, at the Customer's expense, all facilities including 
conductors and conduit, beyond the Companydesignated point of delivery. 

b. Meters and service switches in conjunction with the meter will be installed in a location where the meters will 
be readily and safely accessible for reading, testing and inspection, where these activities will cause the least 
interference and inconvenience to the Customer. Location of metering facilities will be determined by the 
Company and may or may not be at the same location as the point of delivery. However, the meter locations 
will not be on the front exterior wall of the home, or in the carport or garage unless mutually agreed to 
between the Customer or homebuilder and the Company. without cost to the Company, the Customer must 
provide, at a suitable and easily accessible location, sufficient and proper space for the installation of meters. 

c. Where the meter or service line location on the Customer's premises is changed at the request of the 
Customer or due to alterations on the Customer's premises, the Customer must provide and have instalhxl, 
at the Customer's expense, all wiring and equipment necessary for relocating the meter and service line 
connection. The Company will charge the Customer for moving the meter andlor service lines. 

d. Customer will provide access to a main switch or breaker for disconnecting load to enable safe installation 
and removal of Company meters. 

2. Company-Provided Facilities l 
a. The Company will provide, at no charge, an overhead service line up to one hundred fifty (150) feet and no 

more than one carryover pole, if required, for each Customer. In areas where the Company maintains an 
underground distribution system, the Company will provide, install, and conned, at no charge, underground 
service cable up to one hundred fifty (150) feet for each residential Customer. 

b. The cost of any service line in excess of that allowed under 2.a. above will be paid for by the Customer as a 
contribution in aid of construction. 

c. A Customer requesting an underground service line in an area served by overhead faciliis will pay for the 
difference between estimated cost of an equivalent overhead service connection and the actual cost of the 
underground connection as a non-refundable contribution. 
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SECTION 6. 
SERVICE LINES AND ESTABLISHMENTS 

(mtinued) 

3. Overhead Service Connection - Secondary SeMce 

a. ere the Company's distribution pole l i e  is located on the Customer's 
immediately contiguous thereto, the 

Company will, at its own expense, furnish and instal n of service drop WQ 550 feet 
in total) from its pole to the Customer's point of at this point of attachment is at the 
point of delivery and is of a type and so located that the service drop wires may be installed in a manner 
approved by the Company in accordance with good engineering practice, and in compliance with all 
applicable laws, ordinances, Rules and Regulations, including those governing clearances and points of 
attachment. 

b. Whenever any of the clearances required by the applicable laws, ordinances, rules or regulations of public 
authorities or standards of the Company from the m i c e  drops to the ground or any object becomes 
impaired by reason of any changes made by the ower or tenant of the premises, the Customer will, at his 
own expense, provide a new and approved support, in a location approved by the Company, for the 
termination of the Company's service drop wires and will also provide all service entrance comidors and 
equipment necessitated by the change of location. 

c. The cost of any service line in excess of that albwed at no charge, will be paid for by the Customer 
as a contribution in aid of construction. 

d. For each overhead service connection, the Customer will furnish at their own expense a set of service 
entrance conductors that will extend from the pomt of service delivery at the point of termination of the 
Company's service drop on the Customer's support to the Customer's main disconnect switch. These service 
entrance conductors will be of a type and be in an enclosure that meets with the approval of the Company 
and any inspection authorities having jurisdiction. 

I 

I 

I 

I 

I 

I 

SLUnderground Service Connections - Secondary SeMce 

a. In areas where the Company maintains an underground distribution system, individual services will be 
underground. 

b. 

c. 
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SECTION 6 

SERVICE LINES AND ESTABLISHMENTS 
(continued) 

d. For single-phase service, the Company will install a service 
mpany-approved termination faciliies under the fdlowing late 

conditions (unless otherwise agreed to by the Company and the Applicant): 

(ifk)-The Customer, at his expense, 
cape restoration and 
will also furnish, install, 

I 

- e. filf----TheCompan will furnish, install, own and maintain the 

le- 
he 

Customer will furnish and install the conduit system, including suitable pull ropes as specified by the 

underground single-phase ca ompany-approved termination facilities. 

I 
I 

maximum length of any lateral conductor will be determined by the Company in accordance with accepted 
engineering practice in determining voltage drop, voltage flicker, and other relevant considerations. 

%For three-phase service, the Customer will provide, at the Customer's expense, all fac i l i i ,  including 
conductors and conduit, beyond the Companydesignated point of delivery. 

I 

C. Easements and Rights-of-way 

1. At no cost to the Company, each Customer will grant adequate easements and rights-of-way that are satisfactory 
to ensure proper service connection and any additional easements and rights-of-way as may be necessary for 
electric system reliability. Failure on the part of the Customer to grant adequate easement and right-of-way will be 
grounds for the Company to refuse service. 

2. When the Company discovers that a Customer or the Customer's Agent is performing work, has constructed 
facilities or has allowed vegetation to grow adjacent to or within an easement or right-of-way and this work, 
construdbn, vegetatii or facility poses a hazard or is in violation of federal, state or local laws, ordinances, 
statutes, Rules or Regulations, or significantly interferes Mth the Company's access to equipment, the Company 
will notify the Customer or the Customer's Agent and will take whatever actions are necessary to eliminate the 
hazard, obstruction or violation at the Customer's expense. 

I 
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F. 

SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

Number of W i s  to be Installed 

Company will not install 
ildings on a single premi 
ings h e r e  necessary 
or where required by law or local ordinance. of the Company, where provided for in the tari 

Multiple Senrice Points 

y person, firm, corporation, agency or other 
more than one location or for more than one 

separately operated business will be considered as a separate Customer at each location and for each business. If 
several buildings are occupied and used by a Customer in the operation of a single business, -the Company, upon 
proper application, will furnish service for the entire group of buildings through one service connection at one point of 

lots or tracts that 
wholly owned, or 
s will be served, 

metered and billed separately, except at the o~tion of the Compan 

Temporary Service 

For senrice that is temporary in nature or for operations of a speculative character or questionable permanency the 
Customer will be charged the Company’s estimated cost of installing the serrice. 

I 
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SECTION 8& 
PROVISION OF SERWE 

A. Company Responsibility 

1. The Company will be responsible for the safe transmission and distribution of eledrici  until it passes the point of 
delivery to the Customer. 

2. The Company will be responsible for maintaining in safe operating condition all meters, equipment and fdures 
installed on the Customer's premises by the Company for the purpose of delivering elecbic service to the 
Customer. However, the Company will not be responsible for the condition of meters, equipment, and fdures 
damaged or altered by the Customer. 

- 3. The Company may, at its option, rehse service until the Customer has obtained all required permits andlor 

applicable Company specifications. 

I B. Customer Responsibility 

I 

1. 

2. 

3. 

4. 

I 5. 

Each Customer will be responsible 
Customer's side of the point of delive 

I1 Customer facilities on the 

Each Customer will be responsible for safeguarding all Company property installed in or on the Customer's 
premises for the purpose of supplying electric seMce to that Customer. 

Each Customer will exercise all reasonaMe care to prevent loss or damage to Company property, excluding 
ordinary wear and tear. The Customer will be responsible for b 
Customer's premises arising from neglect, carelessness, ewnisus nd will reimburse the 
Company for the cost of necessary repairs or replacements. 

Each Customer, regardless of who owns the meter, will be responsible for payment for any equipment damage 
andlor estimated unmetered usage and all reasonable costs resuiting from unauthorized breaking of seals, 
interfering, tampering or bypassing the Company meter. 

Each Customer will be responsible for notifying the Company of any equipment failure identified 
in the Company's equipment. 
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SECTION 18 
PROVISION OF SERMCE 

(continued) 

&7.-The Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a 
type approved by the Company, provided that this equipment will be installed so as not to interfere with operation 
of the Company’s equipment. This is also provided that no electric energy will be remetered or submetered for 
resale to another or to others, except where such remetering will be done in accordance with the applicable orders 
of the Commission. 

Continuity of Service 

The Company will make reasonable efforts to supply a satisfadory and continuous level of service. However, the 
Company will not be responsible for any damage or d a h  of damage attributable to any intermption OT discontinuation 
of service resufting from: 

1. Any cause against wh i i  the Company coold not have reasonably foreseen, or made provision for (i,e fwcg 
maieure. see Subsection %.E.); 

2. Intentional servira? intemptions to make repairs or perform routine maintenance; or 

3. Curtailment, induding brownouts or Madtouts. 

Service tntermptions 

1. The Company will make reasonable efforts to reestablish senike within the shortest possible time when service 
intemptions occur. 

& L l n  the event of a national emergency or local disaster resulting in disruption of normal service, the Company may, 
in the public interest, intempt service to other Customers to provide necessary service to civil defense or other 
ememencv service aaencies on a temDoraw basis until normal service to these aaencies can be restored. 
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SECTION 78 
PROVISION OF SERVICE 

(continued) 

&3.-When the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of 
the scheduled date, and ese repairs will be completed in the 
shofiest possible time to Company. 

thereof. _The interruption of service and cause will be reported by telephone to 
5.LThe AGGCommission will be notified of interruption in service affecting the enti 

the responsible Comp 
ha written report to the 

Interruption of Service and Force Majeure 

1. The Company will make reasonable provision to supply a satisfactory and continuous eleGtric service, but does 
not guarantee a constant or unintermpted supply of electricity. The Company will not be liable for any damage or 

is neceswy to permit repairs or changes to be made in the Company's electric generating, transmiwon, or 
distribution equipment, or to eliminate the possibility of damage to the Company's property or to the person or 
property of others. 

2. Whenever the Company deems a condition exists that warrants interruption or limitation in the service being 
rendered, this limitation or interm nstitute a breach of cont 
liable for damages suffered m y  e Custome 
further fulfillment of the contract. 

3. The use of elecbic energy upon the Customer's premises is at the risk of the Customer. The Company's liability 
will cease at the point where its facilities are connected to the Customer's wiring. 

4. Neither the Company nor the Customer Will be liable to the other for any act, omission, or circumstances 
(including, but not limited to, the Company's inability to provide electric senrice)msioned 4v w in cOnSeDuence 
- 0f-dw-b the following: 

a. flocd, rain, wind, stonn, lightning, earthquake, fire, landslide, washout or other acts of the elements; 
b. accident or explosion; 

c. war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy; 

d. adsofGod; 

e. interference of civil andor rniliiry authorities; 
I 
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SERVICES 

I SECTION u1 
PROVISION OF SERVICE 

(continued) 

f. strikes, lockouts, or other labor difficulties; 

g. vandalism, sabotage, or malicious mischief; 
h. usurpation of power, or the laws, rules, regulations, or orders made or adopted by any regulatory or other 

governmental agency or body (federal, state or local) having jurisdiction of any of the business or affairs of 
the Company or the Customer, direct or indirect; 

i. breakage or accidents to equipment or facilities; 

j. lack, limitation or loss of decbical or fuel supply; or 
k. any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not 

specifically provided herein and without limitation to the types enumerated, and which by exercise of due 
diligence the Company or the Customer is unable to overcome. 

45.-A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking 

&LNothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or 

to represent employees will not be considered to be a matter within the control of the Company. 
I 

I 
services rendered. 

F. GeneralLiability 

1. Company will not be responsible for any third-party claims against Company that arise from Customer‘s use of 
Company’s ektrkity. 

2. Customer will indemnify, defend and hold harmless the Company (induding the costs of reasonable attorney’s 
fees) against all d a h s  (induding, without imitation, claims for damages to any business or properly, or injury to, 
or death of, any person) arising out of any act or omission of the Customer, or the Customer‘s agents, in 
connection with the Company’s service or facilities. 

3. The liabilii of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or 
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging, 
moving, terminating, or changing the service or facilities or equipment shall not exceed an amount equal to the 
charges applicable under the Company’s l%&g-%w - Rates (calculated on a proportionate basis where 
appropriate) to the period during which the error, mistake, omission, interruption or delay occurs. 

I 
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PROVISION OF SERVICE 

(continued) 

4. In no event will the Company be liable for any incidental, indirect, special, or consequential damages (induding 
lost revenue or profits) of any kind whatsoever regardless of the cause or foreseeability thereof. 

5. The Company will not be responsible in an occasion for any loss or damage caused by the negligence or wrongful 
act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, operating or 
interfering with any electric facilities. 

G. Constnrction Standards and Safely 

The Company will construct all facilities in accordance with the provisions of the ANSI C2 Standards (National Eledric 
Safely Code, m -  edition, and other amended editions as are adopted by the ACC), the 2J&@lW ANSI 631.1 
Standards, the ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute 
Codes and Standards, except for those changes the ACC makes or permits from time to time. In the case of conflict 
between codes and standards, the more rigid code or standard will apply. 

I 

I 
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B. 

C. 

D. 

E. 

SECTION 89 
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

For Residential, Lighting and Miscellaneous Service - Energy supplied will be sixty (60) Hertz, single phase, 
altemathg current, three-wire service, 1201240 volts for new setvice applications. The Company will provide 120 volts, 
b w i r e  for those Customers currently receiving that service. 

Commercial and Industrial Senrice - Electric energy furnished under these Rules and Regulations will be sixly (60) 
Hertz alternating current energy, single or three (3) phase at the standard nominal voltages specified by the Company. 

All electric energy supplied will be in accordance with ANSI voltage ratings for electric power systems and equipment 

All voltages referred to above are nominal voltages and may vary somewhat due to local conditions. The Company 
does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of one or more 
phases in a three-phase service. The Company will not be responsible for any damage to the Customer's equipment 
caused by any or all of these occurrences brought about by drarmstances beyond its control. 

MotorProtection 

The following protective apparatus, to be provided by the Customer, is required on all motor installations: 

1. NoVoltaaePro tection: Moton that cannot be safely subjected to full voltage at starting must be provided with a 
device to insure that upon failure of voltage, the motors will be disconnected from the line. Said device should be 
provided with a suitable time delay relay; 

2. Overlaad Pmtedon: All motors whose voltage does not exceed 750 volts are to be provided with approved fuses 
of proper rating. Where the voltage exceeds 750 volts, protective devices are to be provided. In these cases it 
will be found desirable to install standard switching equipment. The installation of overload relays and nevoltage 
reieases is recommended on all motors, not only as additional protection, but as a means of reducing the cost of 
refusing; and 

3. Phase Reversal: Reverse phase relays and dmit breakers or equivalent devices are recommended on all 
polyphase installations to protect the installation in case of phase reversal or loss of one phase. 
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SECTION 79 
LINE EXTENSIONS 

The Company will construct. own. owrate and maintain lines alona public streets, roads and hiahwavs which the 
Companv has the leoal riaht to OCCUPY. and on public lands and Drivate ~ropertv across which riuhts-of-way and 
easements satisfactow to the Commnv mav be obtained without cost to or condemnation by the Companv. 

A request for electric seMce often requires the consbudion of new distribution lines of varying distances. The 
distances and cost vary widely depending upon Customer's location and load size. Wfih such a wide variation in 
extension requirements, it is necessary to establish conditions under which the Company will extend its electric 
f a c i i i .  

All extensions are subjet3 to the availability of adequate capacity, voltage and Company facilities at the beginning point 
of an extension, as determined by the Company. 

A standard p o l i  has been adopted to provide service to Customers whose requirements are deemed by the 
Company to be economical and ordinary in nature. 

An extensions are made on the basis of economic feasibili. Footage and revenue basis are offered below for use in 
circumstances where feasibili is generally accepted because of the number of extensions made within these footage 
and dollar units. 

In unusual circumstances, when the application of the pro&ions of this policy appear impracticd, or in case 
Customer's requirements exceed 100 kW, the Company will make a special study of the conditions to determine the 
basis on which service may be rendered. 

A. General Requirements 

1, Upon request by an Appl i i t  for a line extension, the Company will prepare without charge, a preliminary electric 
design and a rough estimate of the cost of installation, if any, to be paid by said Applicant 

2. Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost 
estimates will be required to make a non-refundable deposit with the Company in an amount equal to the 
estimated cost of preparation. The Company will make available withiin ninety (90) days after receipt of the 
deposit referred to above, those plans, specifications, and cost estimates for the proposed line extension. Where 
the Applicant authorizes the Company to proceed with construction of the extension, the deposit will be credited to 
the cost of constnrction. If the extension is to include over-sizing of facilities to be done at the Customer's 
expense, appropriate details will be set forth in the plans, specifications and cost estimates. Developers providing 
the Company with approved plats will be provided with plans, specifications, or cost estimates within ninety (90) 
days after receipt of the deposit referred to above. 

-The ComDanv will provide a CODY of the Line Extension oolicv prior to the Applicant's acceptance of the ut i l i ' s  
extension aqreement. 
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SECTION a3 
UNE EXTENSIONS 

(continued) 

3. All line extension agreements requiring payment of an advance by the Applicant will be in writing and signed by 
each Party- 

@* 
M I T h e  provisions of this rule apply only to those Applicants who, in the Company's judgment, will be permanent 

Customers of the Comuanv. Applications for temwraw service will be aoverned bv the Cornoanv's Rules 
conceminq temporaw service applications. The Company reserves the riqht to ddav the €&tension of facilities 
v n t i l  the satisfactory completion of required site improvements, as determined by the Company, and 
an approved service entrance to accept eiectric service has been installed. 

Minimum Written Agreement Requirements 

1. Each line extension agreement must, at a minimum, include the following information: 

a. Name and address of @pplicant(s); 

b. Proposed seMce address(es) or location(s); 

c. Description of requested service; 

d. Description and sketch of the requested line extension; 

e.A oost estimate to include itemized material casts, labor, and other itemized costs as necessary; Calculations 
of estimated line extension costs will include the followinq 

i. Materialcost; 

ii. Direct labor cost; and 

iii. Overhead cost. 

1) Ovehead costs are represented by all the costs which are proper capital charges in connection 
with construction, other than direct material and labor costs including but not limited to; indirect 
labor, engineering, transportation, taxes (e.9. FICA, State 8 Federal Unemployment @ich are 
properly albcated to construction), insurance, stores expense, general office expenses aUocated to 
costs of construction, power operated equipment, employee pension and benefits, vacations and 
holidays, and miscellaneous expenses properly chargeable to construction. 

&-Payment terms; 

f a A  concise explanation of any refunding provisions, if applicable; 

MhThe Company's estimated start date and completion date for construction of the line extension; and 

&A summary of the results of the economic feasibility analysis performed by the Company to determine the 
amount of the advance rewired from the Applicant for the p r m d  line extension. 
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2. Each Applicant will be provided with a copy of the written line extension agreement. 
I 
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SECTION B7 
LINE EXTENSIONS 

(continued) 

c. Line Extension Reauirements 

1. Overhead Extensions to individual Residential Aoolicants 

a, Line Extension Allowance 

Upon ifie Apolicant's satisfactory moletion of reauired site imerovements. the Cornoanv will make sinqie- 
phase extensions from its existina facilities of DroDer voltaae and adeauate wacitv at the Companv3 
expense up to five hundred fiftv 1550) feet. The distance of five hundred fntv (550) feet is to be measured by 
the shortest feasible route alona Dubli streets, mads, hiahwavs, or suitable easements from the existing 
facilities to the ADplicant's nearest point of delivery and inclusive of the service drop and is for initial site 
irnorovements. as determined by the ComDanv. onlv. 

b. Extensions in Excess of Line Extension Allowance Distance 

The CamDanv will make extensions in excess of five hundred fib (550) feet Der Customer won recebt of a 
non-interest bearina, refundable cash deposit with the Comoanv to cover the estimated costs of construction 
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for the pro-rata share- of the sinale-phase extension lensh over five hundred fiftv 1550) feet, for voltapes UD 
to 22kV. 

The ComDany will install. own and maintain, on an individual proiect basis, the distribution facilities 
necessaw to wovide m a n e n t  service 

c. Method of Refund 

i. Demit refunds wll be made to a depositor when seDarately metered Customers are served directly 
from the line extension orisinallv constructed to Serve said dewsitor. providina the new line extension ig 
less than five hundred fiftv (550) feet in distance. and the Customer to be served occu~ies a permanent 
structure desianed for contiwed omuoanw for either residential or business Durmes. meetinq 
established municbat, counlv or state codes asmicable. 

The amount of the demi t  refund will be aua l  to the estimated 'Cost oer Foot' for the line extension 
proiect rate multiplied bv f-five hundred fithr (5501 feet less the actual footaae of the new line extension 
required to serve the new Customerl. 

In no event will the total of the refund pavments made bv the Cwnpanv to a depositor be in excess of 
the deposit amount advanced. 
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A aictorial exdanation of the method of refund for a sinale-phase line extension is as follows (assume 
the 'Cost Der Foot' rate for this Line Extension is $15.00 per fmtk 

A m l i n t  'A" - Customer makes refundable advance of $14,250 for footaw over 550' at $15.00/foot. 

Amlicant "B" - Customer makes refundable advance of $8.250 for footaae over 550 at $15.00ffoot. No refund to A for 
Bs connection because B is over 550'. 

Apdicant "c" - Customer wts  line at no cost. Refund QWS to B at $15.00 x 250', or $3,750 because C ties directly 
into 6 s  line and is less than 550'. 

Apdicant "D" - Customer oels line at no cost Refund pees to B at $15.00 x 250'. or $3,750. because it ties directly 
into B's line and is less than 550. 

Amiicant "E" - Customer aets line at no cost. Refund aoes to A at 515.00 x 350, or $5,250 because E ties directly 
into A s  line and is less than 550. 

h l i c a n t  "F'- Customer Qets line at no cost. Refund aoes to A at 515.00 x 350'. ~$5,250 btmuse F ties directly into 
A s  line and is less than 550'. 

Applicant "'2 - Customer sets line at no cost. Refund aoes to B at $15.00 x 350', or $5.250: However, B receives 
$750 since &is is the remainina balance of the initial dewsit net of refunds. Total refunds cannot 
exceed the amount of the initial advance. 

I 
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I 
Note: The dollars in the exam& above are illustrative. This method requires that: a) The dewsit advance made 

for an initial line extension cannot be refunded to the deeositor unless a new line extension rewired to w e  
a new separately metered Customer is diredlv connected to the initial line extension; and b) the new line 
extension is less than 550 feet in lenath. 

ii. Payment of eligible refunds will be made within nine& 190) davs following receid of notification to the 
ComDanv that a aualifvina Dermanent Customer has commenced receivina service from an extension. 

iii. A Customer may request an annual survey to determine if additional Customers have been connected 
to and are usina service from the extension. 

iv. After a period of five (51 years from the date the Companv is initially ready to render ~ e ~ I c e  from an 
extonsian. the ComDanv will review the dewsit and make apDropriate refunds then due, if any. Any 
unrefunded amount rernaininQ thereafter will become the DroDertv of the ComDanv and will no lonaer be 
ekible for refund and will become a contribution in aid of construction. 

I 
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SECTION 7 
LINE EXTENSIONS 

Icontinued) 

2. Underaround Facilities to Individual Residential Applicants 

a. Underaround line extensions will wnerallv be made onlv where mutually aweed uwn bv the Comoanv and 
the Applicant, or in areas where the Company does maintain underwound distribution facilities for its 
operatino convenience. 

b. Underaround extensions will be owned, operated and maintained bv the Company. provided the ApDlkant 
pays in advance a non-refundable sum eaual to the estimated difference between the cost, exclusive of 
meters and services, of the underaround extension and an estimated eauivalent overhead extension cost for 
vottaaes UD to 21kV. 

In addition to the non-refundable sum, the Applicant will lunless otherwise aareed to bv the Companv and 
the Applicant) make such refundable dewsit (for vdtaaes UD to 21kV) in accordance with Subsection 7.C. as 
otherwise would have been rewired under these Rules and Reaulations if the extension had been made by 
overhead construction. 

d. Refunds of cash dewsits will be made in the same manner as Provided for overhead extensions to individual 
Applicants for service, in amdance with the aDpliiMe provisions of Subsection 7.C. 

e. Underaround services will be installed, owned. operated and maintained as provided in Section 6 of these 
Rules and Requlations. 

e. 

3. Extensions to Non-Residential Customers 

a. Line Extensions less than 21kV 

i. For line extensions with voltaaes less than or ewal to 21kV. the Corncanv will install, own and maintain. 
on an individual proiect basis. the distribution facilities necessary to provide mnrianent service to a non- 
residential Customer. Prior to the installation of facilities, the Customer will be reauired to make a 
refundable non interest-bearing cash advance to the Company for the estimated proiect cost less an 
allowance eaual to 50% of the estimated two year Revenue. If the total of such charae is less than one 
hundred dollars ($100.00). the charm will be waived by the CornDan& 

Umn comdetion of construction of the Companv's facilities the total actual cost of the oroiect will be 
comared to the total estimated cost advanced by the Apolicant. and any difference will be either billed 
or refunded within ninetv (90) days to the Customer. 

iii. After the initial twentv-four (24) month billina Deriod the Company will compare the actual Revenue to 
the allowance. and any difference will be either billed or refunded within ninetv (90) days to the 
Customer. 

iv. In no event shall the total of the refund oavments made by the ComDany to the dewsitor be in excess of 
the dewsit amount advanced. 

ii. 
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v. No refunds will be made after a Deriod of two (2) vears subsequent to the comuletion of construction of 
the Comoanv's facilities. Anv un-refunded amount remainins at the end of the two (2) Year Deriod will 
become the property of the Companv and a nonrefundable contribution in aid of construction. 

vi. 550 foot line extension allowance does not a w  

b. Line Extensions areater than 21 kV to 69kV 

i. For line extensions with voltaaes areater than 21kV and less than or eaual to 69kV, the Companv will 
instal, own and maintain, on an individual uroiect basis, the distribution facilities necessaw to provide 
permanent service to a non-residential Customer. Prior to the installation of facilities, the Customer will 
be reauired to make a refundable non interest-bearina cash advance to the ComDany for the estimated 
proiect cost less an allowance eaual to 50% of the estimated one year Revenue. If the total of such 
charae is less than one hundred dollars 1$100.00), the charae will be waived by the Comoanv. 

Umn completion of construction of the Companv's facilities the total actual cost of the proiect will be 
campared to the total estimated mst advanced bv the kpolicant. and any difference will be either billed 
or refunded within ninety (90) davs to the Customer. 

iii. After the initial twelve (121 month biltino Deriod the Cornmy will cotnoare the actual Revenue to the 
allowance, and anv difference will be either billed or refunded within ninetv (90) days to the Customer. 

iv. in no event shall the total of the refund payments made by the Companv to the depositor be in excess of 
the dewsit amount advanced. 

v. No refonds will be made after a oeriod of two (2) vears subseauent to the completion of construction of 
the Companv's facilities. Anv un-refunded amount remahina at the ends of the two (2) year Deriod will 
become the prooertv of the Companv and a nonrefundable contribution in aid of construction. 

vi. 550 foot line extension allowance does not aRpIv. 

ii. 

4. Residential Subdivision DeveloDers 

a. General 

Required distribution facilities UD to and within a new dulv recorded residential subdivision, includinq 
subdivision plats which are activated subseauent to their recordation, for permanent service to sinciie andlor 
multi-family residences andlor unmetered area liqhtina, will be constructed. owned. operated and maintained 
bv the ComDanv in advance of amtications for service bv oermanent Customers only after the Companv and 
the kolicant have entered into a written contract t"Subdivision Aareement"), wtlich (unless otherwise aareed 
to bv the Companv and the Apolicant) provides that: 

i. The total estimated installed cost of such overhead distribution facilities, exclusive of meters, services 
and exclusive of other costs as may be deemed as reasonable by the Companv. will be advanced to the 
Companv as a refundable non-interest bearinq cash dewsit to cover the Company's cost of 
construction. 

ii. Refundable advances will beoame non-refundable at such time and in such manner as provided in 
Subsection 7 C.4.b. 
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iii. UDon completion of construction of the Companv's facilities the total actual cost of the deet will be 
cornoared to the total estimated cost advanced bv the ADRlicant, and any difference will be either billed 
or refunded within ninehr (901 days to the Customer. 

iv. Where applicable, if distribution facilities must be constructed in excess of an averaqe of five hundred 
f i  (550) feet per new immanent Customer within a dub recorded residential subdivision, a 
nonrefundable cash amount eaual to that Dortion of the total estimated installed cost represented by 
those reauired line facilities in excess of five hundred fifty (5501 feet Der Customer averaae will be paid 
to the ComDanv . 

Underqround Installations - Extensions of sinale-phase underaround .distribution lines necessarv to 
furnish mrmanent electric service to new residential buildinas or mobile homes within a subdivision. in 
which facilities fcx electric service have not been constructed, for which aoplications are made bv a 
devdowr will be installed underaround in amdance with the provisions set forth in this renulation 
e x m t  where it is not feasible from an ennineeflna. operational, or economic standpoint. Extensions of 
sinale-Dhase underaround distribution lines necessarv to furnish permanent eledric service within a new 
single familv andlor multi-family residential subdivision will be made bv the Companv in advance of 
receipt of apDlications for service bv wrmanent Customers in accordance with the followina Drovisions 
{unless otherwise aoreed to bvlhe ComPanv and the Amticant): 

1) The subdivider cf other ApDlicant Will Drovide the tfenchina, beddina. backfill (includina any 
impotted backfill reauired), compaction, repavinp arid any earthwork for DUN boxes and epuiDment 
and transformer pad sites reauired in accordance with the ComDanv's specifications and subiect to 
the ComDanv's inspection and approval. 

2) Rkiht-of-wav and easements satisfactom to the Commnv will be furnished bv the Develwer at no 
cost to the Companv and in reasonable time to meet service requirements. No underaround 
electric facilities will be installed bv the Cmpmv until the final qrades have been established and 
furnished to the Comoanv. In addition the easements, allevs andlor streets must be araded to 
within six 6) inches of final arade bv the Develomr before the Companv Will commence 
construction. Such clearance and aradina must be maintained bv the Developer. If, subseauent to 
construction. the clearance or arade is chanaed in such a way as to reauire relocation of 
underaround facilities or results in damaae to such facilities. the cost of such relocation and/or 
resultina reDairs will be bome by the develocer. 

3) If armored cable or swcial cable coverinq is reauired, the Customer or developer will make a non- 
refundable contribution eaual to the additional cost of such cable or coverina. 

4) Underaround service lines will be installed, owned, operated and maintained as wovided in Section 
6 of these Rules and Reaulatins. 

51 Any underaround electric distribution system rewirinQ more than sinqle-phase sc?rvice is not 
governed bv this Subsection. but rather will be constructed wrsuant to Subsection 7.C.6. 

vi. Underqround extensions UP to the dulv recorded Subdivision will be owned. omrated and maintained by 
the Companv. provided the Awlicant pays a non-refundable sum eaual to the estimated difference 
between the cost of the underaround extension and an eauivalent estimated cost of an ovwhead 
extension. 

v. 

I 

b. Method of Rekind 

I 
Filed By: -Kentton C. Grant kr4MbEffective: -Pending 
Title: S&x.Vi President- of Finance an( li%&kUeasion No. Jawq&2W 
Distrid: Entire Electric Sewice Area P@Rules and Re P%ge&$% 



UNS Electric. Inca 
Rules && Reaulations - 

Oriqinal Sheet No. 900 
Sumrsedina. 

i. The Developer is eliaible for a refund durinq the term bf the Subdivision Aareement of up to 100% of the 
amount advanced provided the averaae lenqth of the line extension per lot or per service location does 
not exceed five hundred fifty (550) feet. If distribution facilities must be constructed in excess of an 
averaae of five hundred fifty (5501 feet per new wrmanent lot or service location within a dulv recorded 
residential subdivision, that Portion of the advanced total installed cost raresented by those required 
line facilities in excess of five hundred fiftv (5501 feet per customer will be held by the Companv as a 
non-refu ndable canhibu tion. 

On or after one (11 vear subsequent to the installation of the Comoanvs facilities, and thereafter each 
year of the term of the Subdivision Aqreement the Comoanv will review the status of the subdivision to 
determine the pertxntarae ratio that !he number of lots or sewice locations occupied bv permanent 
Customers bears to the number of lots identified in each Subdivision Aareement specified as the basis 
for refund, The ratio determined at the time of each review multiplied bv the total refundable advance 
associated with the line extension aareement will represent that portion of the advance aualiied for 
refund. If the foreooina calculation indicates a refund is due. an aDpropriate refund of cash dewsit will 
be made. Payment will be made within ninetv 190) davs followina each review. 

iii. The total amount refunded over the term of the Subdivision Aareement cannot exceed the total amount 
advanced net of any non-refundable contribution and or cost of ownershio. 

iv. The Companv will make a final review on the status after a oeriod of f i e  (5) vears. No refunds Will be 
made atter a wriod of five 155 vears subseauent to the completion of construction of the Company’s 
facilities. Anv unrefunded amount remainina at the ends of the five (51 vex period will become the 
propertv of the Companv and a nonrefundable contribution in aid of construction. 

ii. 

5. Nan-Residential Develowrs 

a. General 

Reauired distribution facilities uo to and within a new dulv recorded non-residenfial development, including 
commercial plats which are activated subseauent to their recordation, for permanent service, will be 
constructed, owned, oDerated and maintained by the Companv in advance of applications for service by 
permanent commercial customers only after the Company and the Applicant have entered into a written 
contract which (unless otherwise atreed to bv the Comoanv and the Apalicant) provides that: 

i. For line extensions with voltages less than or eaual to 21kV. the Companv will install, own and maintain, 
on an individual proiect basis, the distribution facilities necessaw to provide permanent service to a non- 
residential Customer. Prior to the installation of facilities. the Customer will be reauired to make a 
refundable non interest-bearing cash advance to the Comoanv for the estimated project cost iess an 
allowance wual to 50% of the estimated two year Revenue. If the total of such charpe is less than one 
hundred dollars f$IOO.OOi, the charae will be waived by the Comoanv. 

Upon completion of construction of the Cornoanv’s facilities the total actual cost of the proiect will be 
compared to the total estimated cost advanced by the ARRliCant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. 550 foot line extension allowance does not amlv. 

ii. 

iv. For line extensions with vollaqes areater than 21kV Subsection 7.C.3.b will applv. 
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b. Method of Refund 

i. After the initial twenty-four 124) month billina Deriod the Company will comDare the adual Revenue to 
the allowance. and any difference will be either billed or refunded wthin ninetv (901 days to the 
customer. 

ii. In no event shall the total of the refund Dawnents made by the Companv to the depositor be in excess of 
the dewsit amount advanced. 

iii. No refunds will be made after a Deriod of two 12) years subseouent to the completion of construction of 
the Companv’s facilities. Anv unrefunded amount remainina at the end of the two (21 year Deriod will 
become the ~ o ~ e r t v  of the Companv and a nonrefundable contribution in aid of construction. 

e. Underground Installations - Extensions of sinale-Rhase or -three-phase underaround distribution lines 
necessary to furnish permanent electric service to new commercial DroDerties a commercial subdivision. in 
which facilities for eleckic service have not been constructed. for which apuiications are made by a develoDer 
will be installed underaround in accordance with the wovisions set forth in this reaulation except where it is 
not feasible from an enaineerinu, owatanal. or economic standmint. Extensions of sinulephase or three- 
phase undeqround distribution lines necessaly to furnish Dermanent electric service will be made by the 
ComDanv in advance of receipt of applications for service bv w rmanent commercial customers in 
accordance with the followina Drovisions lunless otherwise aureed to bv the Company and the ApDTicantk 

i. The subdivider or other Awlicant Will Drovide the trenchina. bedding. backfill (including any imDorted 
backfill repuiredl. compaction. repavinq and anv earthwork for wll boxes and eauipment and 
transformer pad sites reauired in accordance with the Companv’s specifications and subiect fo the 
Company’s inswctiion and approval. 

ii. Underaround service will be installed. owned. operated and maintained as provided in Section 6 of 
these Rules and ReQUla&iOnS. 

iii. Underground extensions UP to the dutv recorded Subdivision vi111 be owned, ooerated and maintained by 
the Comoanv, provided the ADDIicant Pais a non-refundable sum eaual to the estimated difference 
between the cost of the underaround extension and an eauivalent estimated cost of an overhead 
extension. 

I 
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Where a Customer has reauested hat existinct overhead distribution faciiities be r d x e d  with underarounCf 
distribution facilities, &he total cost of such replacement will be paid bv the Customer. 

7. Conversion from Sinale-Phase to Three-phase Service 

Where it is necessary io convert all or any Dottion of an existina overhead or underwound distribution system from 
sinale-ahase to threwhase service to a Customer, the total cost of such conversion will be Raid by the Customer. 

8. Lonq Term Rental Mobile Home Park, Townhouses, Condominiums and ADartment Complexes 

Line extensions to bna term rental mobile home Dahs, townhouses, condominiums and apartment complexes will 
be made bv the Companv under terms and conditions pmvided in Subsection 7.C.1. The Company will. when 
reauested by the Customer, install, own and maintain internal distribution facilities and individual meterinq for said 
development in accordance with the provisions Dertainioa to duly recorded real estate subdivisions as stated in 
Subsection 7.C2 hereof. 

9. Special Conditions 

a. Contracts 

Each sub divider or other ADDIicant for service reauestina an extension over the allowaMe footaae allowance, 
or in advance of aoolications for service to permanent Customers, or in advance of cornoletion of reauired 
site improvements will (unless otherwise aareed to by the ComDany and the Amlicant) be reauired to 
execute contracts coverino the terms under which the ComDany will install lines at its own expense. or 
contracts coverina line extensions for which advance dewsits will lunless otherwise aQWd to by the 
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Cornpanv and the ADdicant) be made in accordance with the provisions of these Ruks and Reaulalions or of 
the aDelicable rate schedules. 

b. Primary Service and Metering I 
The Cmpanv will Provide Drimarv service to a mint of deliiew, such mint of deliverv to be determined by 
the Companv The Customer will orovide the entire distribution svstem (includinQ transformers) from the 
pdnt of ddiverv to the load. The svstem will be treated as erimarv service for the wrposes of billina. The 
Companv reserves the risht to amrove DT require modification to the Customer's distribution svstem mor to 
installation. and the Comoanv will determine the voltaae available for arimaw service Instrument 
transformers. meterha riser poles and associated equipment to be ins!alled and maintained by the Company 
will be at the Customer's exoense. 

c. Advances under Previous Rules and Contracts I 
Amounts advanced under the conditions established bv a rule weviouslv in effect will be refunded in 
accordance with the repuirenents of such contract under which the advance was made. 

d. Extensions for Temporaw Service_ I 
Extensions for tempcraw service or for operations of 8 speculative character (minim millina, inisation and 
similar s w l a t i v e  businesses) or auestinabk Dermanency will be charsed the aeolicable estimated 
charses for the installation and removal of temporarv facilities. Temwrary facilities will remain in service for 
a maximum of two (2) years. 

e. Exceetinal Cases 

Where unusual terrain. location, soil conditions, or other unusual circumstances make the aoelication of 
these line extension rules impractical or uniust to either mrtV or in the m e  of extension of lines of other than 
standard distribution voltaae. service under such circumstances will be neaotiated under special aareements 
swcifvina terns and conditions coverins such extensions. 

SDeCl 'al or Excess Facilities 

Under this rule. the Companv will install only those facilities which it deems are necessary to render service 
in accordance with the rate schedules. Where the Customer reauests facilities which are in addition to, or in 
substitution for. the standard facilities which the Comoanv normallv would install, the extra cost thereof will 
be mid bv the Customer. 

f. 

9. Unusual Loads 

Line extensions to unusuallv small loads not consistina of a residence or Remanent buildina lea. individual 
liahts, wells, sians, etc.) will not be pranted the five hundred fiftv 1550) foot allowance but will instead be 
reauired to advance any costs of sewice. 

&I 0. Other Conditions 
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&a Rohts-of-Way - All necessary easements or rights-of-way required by the Company for any portion of the 
extension which is either on premises owned, leased or otherwise controlled by the Customer, Developer, or 
others will be furnished in the Company’s name by the Customer without cost to or condemnation by the 
Company and in reasonable time to meet proposed service requirements. All easements or rights-of-way 
obtained on behalf of the Company will contain only those terms and conditions that are acceptable to the 
Company. 

I 
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e-b C h a w  of Grade - If subsequent to construction of electric distribution andor transmission lines and 
services, the final grade established by the Customer or Developer is changed m such a way as to require 
relocation of the Company facilities or results in damage to those same facilities, the cost of relocation andlor 
resulting repairs will be borne by the Customer or Developer. 

fc Relocation - When the Company is requested to relocate its facilities for the benefit andor convenience of a 
Customer, the Customer wll pay the Company for the total cost of the work to be performed prior to the start 
of constructii. 

@ Connectina or Dmned ina  Customer's Senfice - Only duly authorized employees of the Company are 
allowled to connect the Customer's service to, or disconnect the same from, the Company's electric lines. 

4e Maintenance of Customer's EauiDmenf - The Customer will, at the Customets own risk and expense, 
furnish, install and keep in good and safe condition all electrical wires, lines, machinery and apparatus which 
may be required for receiving electric energy from the Company, and for applying and utilizing that energy, 
including all necessary protective appliances and suitable building therefore, and the Company will not be 
responsible for any loss or damage occasioned or caused by the negligence, want of proper care, or 
mngful act of the Customer or any of the Customer's agents, employees or licensees on the part of the 
Customer in installing, maintaining, using, operatiig or interfering with any such wires, limes, machinery or 
apparatus. 

I 

I 
I 

j-f Removal of Company Propetly - As provided for in these Rules and Regulations, the Company will have the 
right to remove any and aH of its property installed on the Customer's premises at the termination of service. 

4+-& 

F-6- 

I 
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~trg Chanae of Customer's Reauirements - In the event that the Customer must make any material change either 
in the amount or character of the appliances or apparatus installed upon the Customer's premises to be 
supplied with electric energy by the Company, the Customer must immediately give the Company written 
notice to this effect. 

t x m e & w h w  

> m m  
&i Refunds - In no case will the total of any refund payments made by the Company exceed the 

amount of any construction advance 

d. Collections - Nothing in these Rules and Regulations Will be conshed as limiting or in any way 
affecting the right of the Company to collect fmm the Customer any other additional sum of 
money which may become due and payable. 

I 
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SECTION 87 

LINE EXTENSIONS 
(continued) 
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SECTION 87 
LINE EXTENSIONS 

(continued) 

1, Collection of Income Tax Gross UD 

_I a. Any federal, state or local income taxes resulting from the receipt of a Contribution or Advance in Aid of 
Construction in compliance with this rule is the responsibility of the Company and will be recorded as a 
deferred tax asset and reflected in the Comoanv’s rate base for ratemakina DUTDOSB. 

- b. However, if the estimated contribution OT advance for any service line or distribution main extension (as 
determined for each individual extension aoreement) sostuffasililies-f#-any-ke ewtensisn exceeds 
$500,000, the Company shall require the Applicant to include in the contribution or advance an amount (the 
“gross up amount”) equal to the estimated federal, state or local income tax liability of the Company resulting 
from the contribution or advance; computed as follows: 

Advance or Contribution 

11 - Statutow combined income tax ratel 
Gross UD Amount 5 -Advance or Contribution 

c. After the Company’s tax returns for the vear of receipt of the advance or contribution are completed, ifthe 
statutorv combined income tax rate Is less than the rate used to calculate the aross-ua 
Y-- 

w&htiwt, the Company shall refund to the Applicant an amount equal to such excess,- 

a&When a glossup amount is to be collected in connection with an extension agreement, the contract will state 
the tax rate used to compute the gross up amount, and will also disclose the grass-up amount separately 
from the estimated cost of facilities. 

. . I  

I__ 

I 

2. Refund of Tax Gross UP 

a, In the case of consttuction advance refunds made pursuant to Subsectii 7.C3 a pro rata Dortion of the 
gross UP will be refunded when the amount of the underfyinp contribution is refunded. Anv remainina amss- 
UP will be refunded on November 1 of each vear as tax deoreciation deductions are taken on the Companv‘s 
tax returns. At the end of five 15) years horn installation, the remainina qross UP will be refunded at an 
amount that reflects the net present value of the Companv’s remainina tax depreciation deductions on Be 
underlvina advance discounted at the Corn~anv’s authorized rate of return. 

b, In !he case of all other advances or deferred construction dewsit areemerits. the aross UD will be refunded, 
or the amaunt of reauired deferred conskuction demit  will be reduced. as follows: 

i. If the full amount of the advance is refunded Mor to September 30* of the vear followina the vear in 
which the advance is received. the entire amount of the Gross-up will be refunded. 
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ii. For any amount of the advance not refunded as of September 30n of the year followina the year in 
which the advance is received, on November 1s of each year a Dortion of the woss-uo will be refunded 
based on the amount of the tax deoreciatiOn deductions taken bv the Company on its federal and state 
income tax returns. 

When any advance is refunded after depreciation refunds pursuant to clause ii have beaun. a pro rata 
portion of the arms UD will be refunded reduced bv the amount of deDreciation refunds previouslv made 
for that wrtion of the arososs up. 

For anv advance that is not refunded at the end of the contract period. the remaininp amss ua will be 
refunded at an amount that reflects the net present value of the Company's remaining tax depreciation 
deductions on the underlying advance discounted at the Company's authorized rate of return. 

iii. 

tiv. I 

3. Non-refundable lncome Tax Gross UR 

a At the option of the Customer, a non-refundable cross-uo mav be calculated as follows: 

Non-refundable - - ~ Contribution Amount 
Gross UD Amount - [I - Current Tax Ratel 

I 
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A. 

I 

B. 

SECTION 10 
METER READING 

Company or Customer Meter Reading 

1. The Company may at its discretion permit Customer reading of meters. 

2. It will be the Company's responsibility to inform the Customer how to property read his or her meter. 

_. 3. Where a Customer reads his or her own meter the Company will read the Customer's meter at least once every 
six(6)fow (41 months. 

4,LThe Company will provide the Customer with postagepaid cards or other methods to report the monthly meter 

@.-The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to 

reading to the Company. 

conform to the Company's billing cycle. 

Al l .  Meters will be read monthly on as close to the same day as practical. 

Measuring of Senrice 

1. All energy sold to Customers and all energy consumed by the Company - except that sold according to fixed 
charge schedules - will be measured by commercially acceptable measuring devices owned and maintained by 
the Company. This provision will not apply where it is impractical to instal meters, such as street lighting or 
secunly lighting, or where otherwise authorized by the ACC. 

2. When there is more than one meter at a location, the metering equipment will be so tagged or plainly marked as 
to indicate the circuit metered or metering equipment in accordance with Subsedion 3.C.89. 
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I 
SECTION 10 

METER READING 
(continued) 

3. Meters which are not direct reading will have the multiplier plainly marked on the meter. 

4. All charts taken from recording meters will be marked with the date of the record, the meter number, customer and 
chart multiplier. 

5. Metering equipment will not be set "fast" or 'slow" to compensate for supply transformer or line losses. 

C. Customer - Requested Rereads 

1. The Company will at the request of a Customer reread that Customer's meter within ten ( IO)  business days after 
that request by the Customer. 

2. Any reread may be charged to the Customer at a rate set forth in the UP& Ett;drric Statement of #&&iwd 
Charges, if the original reading was not in error. 

I 

3. When a reading is found to be in error, the Company will not charge the Customer for the reread. 

D. Access to Customer Premises 

The Company will at aH times have the right of safe ingress to and egress from the Customer's premises at all 
reasonable hours for any purpose reasonably connected with the Company's property used in furnishing service and 
the exercise of any and all rights searred to it by law or these rules. 

E. Meter Testing and Maintenance 

1. The Company will replace any meter found to be damaged or associated with an inquily into its accuracy, whether 
initiated by the Customer or Company, and which has been in service for more than sixteen years. Replaced 
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus 
three percent &3%). 

2. The Company will file an annual repott with the Commission summarizing the results of meter maintenance and 
testing program for that year. At a minimum, the report should indude the following data: 

a. Total number of meters tested at Company initiative or upon customer request; and 

b. Number of meters tested that were outside the acceptable error allowance of 2 3%. 
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F. 
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G. 

I 

SECTION 10 
METER READING 

(continued) 

Customer - Requested Meter Tests 

I. The Company will test a meter upon Customer request and the Company will be authorized to charge the 
Customer for the meter test The charge for the meter test is set forth in the U N S W c  Statement of A&i#ied 
Charges. However, if the meter is found to be in error by more than three percent (3%), no meter testing fee will 
be charged to the Customer. 

Demands 

The Customers demand may be measured by a demand meter, under all involving billings 
based on demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such 
as to require a demand meter for correct application of the rate schedule. In cases where billings under a rate 
schedule requiring determination of the Customer's demand must be made before a demand meter can be 
installed, these billings may be made on an estimated demand basis pending installation of the demand meter. 
Billings made on the basis of estimated demands, however, will be appropriately adjusted, if actual demands 
recorded after demand meter is instaid are greatex or iess than those estimated demands. 

Demand metem may be installed at any metering location if the nature of the Customer's equipment and 
operation indicates that a demand meter is required for correct application of the rate schedule. 

All demands used for billing purposes will be recorded or computed to the nearest whob kW. 

I 
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SECTION 11 
BILLING AND COLLECTIONS 

A. Frequency and Estimated Bills 

1. The Company will bill monthly for services rendered. Meter readings will be scheduled for periods of not less than 
twenty-five (25) days or more than thirty-five (35) days. 

- 2. If the Company is unable to 
estimate the consumption for the billing period 

3. Estimated bills will be issued only under the following conditions: 

a. Failure of a Customer- who reads his or her own meter - to deliver his or her meter reading card to the 
Company in accordance with the requirements of the billing cycle:+ 

b. Severe weather conditions which prevent the Company from reading the meters+ 

_I_ c. Circumstances that make it dangerous or unnecessarily difficult to read the meter. These circumstances 
s, blocked meters, vicious or dangerous animals, or any force 

4. After the second consecutive month of estimating the Customer's bil 
Company will attempt to secure an accurate reading of the meter. 

5. Failure on the part of the Customer to comply with a reasonable request by the Company for acCeSS to its meter 
may lead to the discontinuance of service. 

I 
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I 
- 6, Each bill based on estimated usage will indicate that it is an estimated bill. 

I 
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SECTION 11 

BILLING AND COLLECTIONS 
(continued) 

6. Combining Meters, Minimum Bill Information 

1. Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two 
(2) or more meters will not be combined unless otherwise provided for in the Company's 

2. Each bill for residential service will contain the following minimum information: 

a. Date and meter reading at the start of billing period or number of days in the billing period; 

b. Date and meter reading at the end of the billing period; 

c. Billing usage and demand (i applicable); 

d. Rate schedule number; 

e. Company's telephone number; 

f. Customer's name; 

g. Service account number; 

I 

h. Amount due and due date; 

i. Past due amount; 

j. 
k. All applicable taxes; and 

Purchased Power Fuel Adjuster Clause cost, where applicable; 

I 1. The address for the 

C. Billing Terms 

1. All bills for electric service are due and payable no later than ten ( IO)  days from the date the bill is rendered. Any 
payment not received within this time frame will be considered past due. 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 

ng date by 
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SERVICES 

D. 

I 

E. 

SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

All past due bills for electric service are due and payable within fifteen (15) days. Any payment not received within 
this timeframe will be considered delinquent and will be issued a suspension of service notice. For Customers 
under the jurisdiion of a bankruptcy court, a more stringent payment or prepayment schedule may be required, if  
allowed by that court 

All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of 
the Companfs termination procedures. 

The amount of the late payment penalty will not exceed one and me-half percent (1.5%) of the delinquent bill, 
applied on a monthly basis. 

- 6. All payments must be made at or 
representative. 

to the Company’s duly authorized 

Applicable W#&&s, Prepayment Failure to Receive, Commencement Date, Taxes 

1. Each Customer will be billed under the applicable tariff ind i ied  in the Customer‘s application for service. 

2. Customers may pay for electrical service by making advance payments. 

or notices that have been property placed in the U 
not prevent those bills from becoming delinquent nor relieve the Customer of his obligations 

therein. 

4. Charges for service commence when the service is installed and connection made, whether used or not 

Meter Error Corrections 

1. If any meter al’ter testing is found to be more than three percent (3%) in error, either fast or slow, proper cOrrecfiOn 
of the error will be made of previous readings and adjusted bills will be rendered according to the folbwing terms: 

a. For the period of three (3) months immediately preceding the removal of such meter from service for test or 
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter 
has been shown to be in error by the test; or 
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b. From the date the error occwred, if the date of the cause can be definitely fixed. If the Customer has been 
underbilled, the Company will allow the Customer to repay this difference over an equal length of time that 
the under-billings occurred. The Customer may be allowed to pay the backbill without late payment 
penalties, unless there is evidence of meter tampering or energy diversion. 

I 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

c. If it is determined that the Customer has been overbilled and there is no evidence of meter tampering or 
energy diversion, the Company will make prompt adjustment or refund in the difference between the original 
biiig and the corrected billing within the next billing cyde. 

2. No adjustment will be made by the Company except to the Customer last served by the meter tested. 
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SECTION 11 
BILLING AND COLLECTIONS 

{continued) 

is fee will also apply when an electronic funds transfer ("EFT") is denied for any 

ompany may require the Customer to make 
payment in cash, by money order, certified check, or other means which guarantee the Customer's payment to 
the Company. 

will not be relieved 
r defer the Company's 

provision for termination of service for nonpayment of bills. 

Billing Plan 

1. The Company may, at its option, offer Customers a 
billing plan. 

2. The Company will develop, upon Customer request, an estimate of the Customer's 
twelve (1 2)-month period based upon: 

billing for a 

a. Customer's actual consumption history, which may be adjusted for abnormal condSons such as weather 
variations; 

b. For new Customers, the Company will estimate consumption based on the Customer's anticipated load 
requirements; or 

c. The Company's approved by the ACC applicable to that Customets class of service. 
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3. The Company wiU provide the Customer a concise explanation of how the bud_oeiweked billing estimate was 
developed, the impact of &&g&wkd billing on a Customer's monthly bill, and the Company's right to adjust 
the Customer's billing for any variation between the Company's estimated billing and actual billing, 

I 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

4. For those Customers being billed under a ~~ billing plan, the Company will show, at a minimum, the 
following infmation on the Customer's monthly bill: 

I 
a. Actual consumption; 

b. Amount due for actual consumption; 

C. 

d. Accumulated variation in actual versu billing amount. 

5. The Company ma ling in the event the Company's estimate of the 
Customer's actual usage andlor cost; such review 

ed by the Company or upon Customer request 

I 

!H. Deferred Payment Plan 

1. The Company may, prior to termination, offer to qualiing Customers a deferred payment plan for the Customer 
to retire unpaid bills for electric senrice. 

2. Each deferred payment agreement entered into between the Company and the Customer- due to the Customer's 
inability to pay an outstanding bill in full -will specify that service will not be discontinued if: 

a. Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the 
deferred payment agreement; 

b. Customer agrees to pay all future bills for electric service in accordance with the Company's M&ig 
Plaw&&g and 

c. Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a 
period not to exceed six (6) months. 

3. For the purpose of determining a reasonable installment payment schedule, under these NI~s, the Company and 
the Customer will give consideration to the following conditions: 

a. The size of the delinquent account 

b. The Customer's ability to pay; 

c. The Customer's payment history; 

d. The length of time that the debt has been outstanding; 

e. The circumstances that resulted in the debt being outstanding; and 

1. Any other relevant factors related to the circumstances of the Customer. 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

Any Customer who desires to enter into a deferred payment agreement must do so before the Company's 
scheduled termination date for nonpayment of bills. The Customer's failure to execute a deferred payment 
agreement prior to the scheduled service termination date will not prevent the Company from terminating service 
for nonpayment. 

Deferred payment agreements may be in writing and may be signed by the Customer and an authorized 
Company representative. 

A deferred payment agreement may indude a finance charge of one and onehatf percent (1.5%). 

If a Customer has not fulfilled the terms of a deferred payment agreement, the Company will have the right to 
disoonnect senrice pursuant to the Company's Termination of SeMce Rules (Section 12) and, under these 
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to 
disconnection. 

a. Change of Occupancy 

1. To order service to be discontinued or to change occupancy, the Customer must give the Company at least three 
(3) business days advance nofice in person, in Writing or by telephone. 

2. The outgoing Customer will be responsible for all electric setvices provided andlor consumed up to the scheduled 
tum-offdate. 

3. 

I dX ElectronicBilling 

1. Electronic Billing is an optional billing service whereby Customers may elect to receive, view, and pay their bills 
electronically. Electronic Billing includes the 'UES ebill" service and the 'Sure No Hassle Automatic Payment 
('SNAP") service. The Company may modify its Electronic Billing services from time to time.-+ Customer 
electing an electronic billing service may receive an eledronic bill in lieu of a paper bill. 

- 2. -Customers electing an eledronic billing service may be required to complete additional forms and agreements. 

- 3. -Electronic Billing may be discontinued at any time by the Company or the Customer. 

I 
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SECTION 11 

BILLING AND COLLECTIONS 
(continued) 

-$-An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer. Failure to 
receive bills or notices which have been properly sent by an Electronic Billing system does not prevent these bills 
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein. 

I 
5.Any notices that the Company is required to send to a Customer who has elected an Electronic Billing service 

may be sent by electronic means at the option of the Company. 

- 6. Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and 
other applicable are applicable to Electronic Billing. 

- 7. -The Customer must provide the Company with a current email address for electronic bill delivery. If the 
Electronic Bill is electronically sent to the Customer at the email address that Customer provided to the Company, 
then the Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the 
Company with any changes to this email address. Failure to do so will not excuse the Customer from timely 
paying the Company for electric service. 

I 

1 

2 

All unoaid closed accw nts may be referred to a cdlection meno fw COliectlO ns 

If a collecbon aaenw refend IS warranted for collection of unpaid final b k .  Custow wll be resmtble for 
assmated colkchon aqencv fees inconed if the unoaid bll rg referred tQ a credit bureau, the ComDanv will not 
be held responsible to ridifif the Credn Bureau of any navment status 
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SECTION 12 

TERMNATION OF SERVICE 

A. 

a. 

b 

6. 
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L T e r m i n a t i o n  of Service Without Notice 

1. The Company may disconnect electric Service witho~ Jdvance Written notice under the following conditions: 

a. The existence of an obvious hazard to the safety or health of the Customer or the general population or the 
Company's personnel or facilities; 

- b. The Company has evidence of meter tampering or fraud; or 

&-Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply 
shortages. 

2. The Company will not be required to restore service until the conditions that led to the termination have been 
corrected to the satisfaction of the Company. 

3. The Company Will maintain a record of dl terminations of service without notice. This record will be maintained 
for a minimum of one (1) year and will be available for inspection by the ACC. 

GG. Termination of Service With Notice 

1. The Company may disconnect service to any Customer for any reason stated below, provided that the Company 
has met the notice requirements described in subsedin 12.D. below: 

a. Customer violation of any of the Company's I%&@%&? B; 
- b. Failure of the Customer to pay a delinquent bill for eledric service; 

I 
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d-Failure of the Customer to meet agreed-upon deferred payment arrangements; 

&-Failure to meet or maintain the Campany’s deposit requirem 

&-Failure of the Customer to provide the Company reasonabl 

tg_Customer breach of a written contract for service between the Company and Customer: 

ccess to its equipment and property; 

I 
Filed By: -entton C, Grant 73r+#&-Effective: -Pending 
Title: 
District: Entire Electric Service Area @age-N&ules and Re Page-%&-& 

Se~%~Vice President- of Finance anc !#c&iv&ecision No. 



UNS Electric. In& 
Rules and& Reaulations 

Onainal Sheet No 900 

- 
~ 

UniSourc~En~~!~ SERVICES Supersedina 

SECTION 12 
TERMINATION OF SERVICE 

(continued) 

g C k R m r n &  or 
invalid oamnt ;  

kL-When necessaty for the Company to comply with an order of any governmental agency having jurisdiction; 

L W h e n  a hazard exists which is not imminent, but in the opinion of the Company, it may cause property 
damage; QF 

- k. Customer facilihs that do not comply with Company requirements or specifications;~ 

2. The Company Vvill maintain a record of dl terminations of service with notice. This record will be maintained for 
one (1) year and be available for ACC inspection. 

I 

E. Termination Notice Requirements 

1. The Company will not terminate service to any of its Customers without providing advance written notice to the 
Customer of the Company's intent to disconnect service, except under these conditions specified in subsection 
12.B. where advance written notice is not required. 

2. This advance written notice will contain, at a minimum, the following information: 

a. The name of the person whose service is to be terminated and the address where service is being rendered; 

b. The Company's ' ' te(s) that was vidated and explanation of the violation or the amount of the 
bill that the Custm-0 pay in accordance with the payment poky of the Company, if applicable; 

c. The date on or after which service may be terminated; 

I-- 
I 
I 

I 
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d. A statement advising the Customer to contact the Company at a specific -hone number for 
information regarding any deferred payment or other procedures that  the Company may offer or to work out 
some mutually agreeable solution to avoid termination of the Customer's service; and 

I 
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I 
SECTION 12 

TERMINATION OF SERVICE 
(continued) 

I e. A statement advising the Customer that the Company's stated reason(s) for the termination of services may 
be disputed by contacting the Company at a specific address or phone number, adviing the Company of the 
dispute and making arrangements to d m s  the cause for termination with a responsible employee of the 
Company in advance of the scheduled date of termination. The responsible employee will be empowered to 
resolve the dispute and the Company will retain the option to terminate service after affording this opportunity 
for a meethg and concluding that the reason for terminatiin is just and advising the Customer of his or her 
right to file a complaint with the ACC. 

3. where applcable, a copy of the termination notice will be simultaneously forwarded to designated third pahes. 

F h  Timing of Terminations with Notice 

1. The Company will give at least five (5) days advance witten notice prior to the termination date. For Customers 
under the jurisdiction of a bankruptcy mutt, a shorter notice may be provided, if permitted by the court 

2. This notice will be considered to be given to the Customer when a copy of the notice is left with the Customer or 
posted first class via the US, Postal % M i  ', addressed to the Customer's last known 
address. 

l -  

I 

3. If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor 
arrangements made with the Company for the payment of the bill - or in the case of a violation of the Company's 
rules the Customer has not satisfied the Company that this violation has ceased - then the Company may 
terminate service on or after the day specified in the notice without giving further notice. 

544The Company will have the right (but not the obligation) to remove any M all of its property installed on the 
Customer's premises upon the termination of service. 

I 

I 
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TERMINATION OF SERVICE 

(oontinued) 

I p. LandlordflenantRule 

In situations where service is rendered at an address different from the mailing address of the bill or where the 
Company knows that a landlordltenant relationship exists and that the landlord is the Customer of the Company, and 
where the landlord as a Customer would otherwise be subject to disconnection of service, the Company will not 
disconnect senrice until the following actions have been taken: 

1. 

may disconnect seMce pursuant to the rules. 
1 

2. The Company will not attempt to recover from a tenant or condition service to a tenant with the payment of any 
outstanding bills or other charges due upon the outstanding account of the landlord. 
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SECTION 143 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. Customer Service Complaints 

1. The Company will make a full and prompt investigation of all service camplaints made by its Customers, either 
directly or through the ACC. 

2. The Company will respond to the complainant andlor the ACC representative within fwe (5) business days as to 
the status of the Company’s investigation of the complaint 

3. The Company wiU notify the complainant andlor the ACC representative of the find disposition of each complaint. 
Upon request of the complainant or the ACC representative, the Company will report the findings of its 
investigation in writing. 

4. The Company will inform the Customer of his right of appeal to the ACC. 

5. The Company will keep a record of all written s e d  complaints received that must contain, at a minimum, the 
fdbwing data: 

a. Name and address of complainant; 

b. Date and nature of the complaint; 

c. Disposition of the complaint; and 

d. A copy of any correspondence beheen the Company, the Customer, and/or the ACC. 

6. This record will be maintained for a minimum period of one (1) year and will be available for inspection by the 
ACC. 

6. Customer Bill Disputes 

1. Any Customer who disputes a portion of a bill rendered for eledric service must pay the undisputed portion of the 
bill and notify the Company’s designated representative that any unpaid amount is in dispute prior to the 
delinquent date of the bill. 

I 
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SECTION 14 

ADMINISTRATIVE AND HEARING REQUIREMENTS 

C. 

(continued) 

2. Upon receipt of the Customer notice of dispute, the Company will: 

a. Nom the Cuslomer within five (5) business days of the receipt of a written dispute notice; 

b. Initiate a prompt investigation as to the source of the dispute; 

c. Withhold disconnection of service until the investigation is completed and the Customer is informed of the 
results; 

d. Upon request of the Customer the Company will report the results of the investigation in writing; and 

e. Inform the Customer of his right of appeal to the ACC. 

3. Once the Customer has received the results of the Company's investigation, the Customer will submit payment 
within five (5) business days to the Company for any disputed amounts. Failure to make full payment will be 
grounds for termination of service. 

ACC Resolution of Service andor Bill Disputes 

1. In the event a Customer and the Company cannot resolve a service andlor bill dispute, the Customer will file a 
written statement of dissatisfaction with the ACC. By doing this, the Customer will be deemed to have filed an 
informal complaint against the Company. 

2. Within thirty (30) days of the receipt of a written statement of Customer dissatisfaction related to a service or bill 
dispute, a designated representative of the ACC will attempt to resolve the dispute by correspondence andlor 
telephone with the Company and the Customer. If resolution of the dispute is not achieved within twenty (20) 
days of the ACC representative's initial effort, the ACC will then hold an informal hearing to arbiite the resolution 
of the dispute. The informal hearing will be governed by the following rules: 

a. Each party may be represented by legal counsel, if desired; 

b. Every informal hearing may be recorded or held in the presence of a stenographer; 

c. All parties will have the opportunity to present written or oral evidentiary material to support the positions of 
the individual parties; 

d. All parties and the ACC's representative will be given the opportunity for cross-examination of the various 
parties; and 
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ADMINISTRATIVE AND HEARING REQUIREMENTS 

(continued) 

e. The ACCs representative will render a written decision to all parties within five (5) business days after the 
date of the informal hearing. This written decision of the ACC's representative is not binding on any of the 
parties and the parties will still have the rigM to make a formal complaint to the ACC. 

3. The Company may implement normal termination procedures if the Customer fails to pay all bils rendered during 
the resolution of the dispute by the ACC. 

4. The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of 
one (1) year and make these records availaMe for ACC inspection. 
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When seMce has been discontinued for anv of the reasons set kxth in these Rules and Reaulaiions. the CQRWRY will 
not be rewired to restore sewce unbl the fdloww conditions have been met bv the Customet: 

8. Where service was discontinued wth noh& 

1. nte Customer must make arranqements for the pavment of a l  bills and the% arranaements must be Satisfactory 
to the Comn mV. 

The Customer must furnish a satisfadm au arantee to ow all future bills. 2. 

I 
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